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APPENDIX CUSTOMIZED ROUTING-RESALE 
 

This Appendix to Attachment 1:  Resale contains provisions concerning customized routing of Directory 
Assistance, Operator Services and related Resale services. 
 
1.0 CUSTOMIZED ROUTING OF CLEC DIRECTORY ASSISTANCE AND OPERATOR SERVICES 
 
1.1 Where CLEC purchases Resale services, and elects to provide Directory Assistance and Operator Services 

to its customers through its own Directory Assistance and Operator Services platforms, SBC MISSOURI will 
provide the functionality and features required to route all calls from CLEC Customers for Directory 
Assistance and Operator Services to the CLEC designated trunks for the provision of CLEC Directory 
Assistance and Operator Services, in accordance with Section 1.2 of this Appendix. 

 
1.2 SBC MISSOURI will make available to CLEC the ability to route Directory Assistance and Operator Services 

calls (1+411, 0+411, 0- and 0+ Local) dialed by CLEC customers directly to the CLEC Directory Assistance 
and Operator Services platform.  If the State Commission rules or the Parties agree that CLEC is entitled to 
IntraLATA toll on resale services and/or unbundled switch elements, SBC MISSOURI agrees to customized 
routing of the following types of calls:  0+IntraLATA toll, 0+HNPA-555-1212, 1+HNPA-555-1212.  For calls 
that SBC MISSOURI delivers to CLEC with the required signaling and data, CLEC will complete the call. 

 
1.3 SBC MISSOURI is free to choose the methodology deployed in SBC MISSOURI’s network to perform 

customized routing of Directory Assistance and Operator Services. 
 

1.4 SBC MISSOURI will provide the functionality and features within its local  switch (LS) to route CLEC 
customer-dialed Directory Assistance local calls to CLEC designated trunks via Feature Group C signaling or 
as the Parties may otherwise agree, for direct-dialed calls (e.g., sent paid). 

 
1.5 SBC MISSOURI will provide the functionality and features within its LS to route CLEC customer dialed 0/0+ 

local and IntraLATA calls to the CLEC designated trunks via Feature Group C signaling. 
 
1.6 The Parties agree that, in the event of an emergency wherein an CLEC customer must reach a non-CLEC 

customer that has a non-published telephone number, the CLEC operator will contact SBC MISSOURI’s 
operator and request the assistance of a supervisor as is done by SBC MISSOURI’s operators.  

 
1.7 SBC MISSOURI will provide the functionality and features within its LS providing the resold local service to 

route CLEC customer dialed 0- and 0+ local calls to the CLEC designated trunks via Modified Operator 
Services (MOS) Feature Group C signaling.  In all cases, SBC MISSOURI will provide post-dial delay at 
least equal to that provided by SBC MISSOURI for its end user  customers. 

 
1.8 SBC MISSOURI will forward with all Directory Assistance and Operator Services calls from CLEC customers 

all appropriate line data required by CLEC to identify the type of line.  Such data shall include, but not be 
limited to, originating line number, ii  digits, line class code, and any other data elements required to allow 
CLEC to appropriately identify the originating line for purposes of call handling and recording. 

 
1.9 All direct routing capabilities described herein will permit CLEC customers to dial the same telephone 

numbers for CLEC Directory Assistance and Operator Services that similarly-situated SBC MISSOURI 
customers dial for reaching equivalent SBC MISSOURI services. 

 
2.0 OPERATOR SERVICES BUSY LINE VERIFICATION/EMERGENCY INTERRUPT 
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2.1 SBC MISSOURI will provide access to Operator Services Busy Line Verification/Emergency Interrupt 
(BLV/EI) for Resale services.  Such access will be performed by the SBC MISSOURI operator upon receipt 
of a request from an CLEC operator.  SBC MISSOURI will meet the same performance results for CLEC 
customer requests as it does for SBC MISSOURI customer requests and will size the trunk groups required 
to perform this function in accordance with the volume demands.  SBC MISSOURI will provide to CLEC 
performance reports for the BLV/EI access and success rates on a quarterly basis for the next 12 months 
from the date of the Agreement or as mutually agreed to between the Parties.  CLEC acknowledges that 
SBC MISSOURI will not be able to separate CLEC and SBC MISSOURI results. 

 
3.0 PRICING 
 
3.1 The rates for Customized Routing- Resale are available in the Pricing Schedule. 

Conformed pursuant to Missouri Commission Award- Resale issue # 1. 
 


