EXHIBIT “A”

Wire Centers



ADRIAN
ADVANCE
AGENCY
ALTENBURG-FROHNA
ANTONIA
ARCHIE

ARGYLE
ARMSTRONG
ASH GROVE
BEAUFORT

BELL CITY
BENTON
BILLINGS
BISMARCK
BLOOMFIELD
BLOOMSDALE
BOONE TERRE
BOONVILLE
BOWLING GREEN
BROOKFIELD
CAMDENTON
CAMPBELL

CAPE GIRARDEAU
CARDWELL
CARL JUNCTION
CARROLLTON
CARTHAGE
CARUTHERSVILLE
CEDAR HILL
CENTER
CHAFFEE
CHARLESTON
CHESTERFIELD
CHILLICOTHE
CLARKSVILLE
CLEVER

CLIMAX SPRINGS
CREVE COEUR
DE KALB'

DE S8OTO
DEERING

DELTA

DEXTER
DOWNING

EAST PRAIRIE
EDINA

ELDON
ELSBERRY
ESSEX

EUREKA

EXHIBIT A

FAYETTE
FENTON

FISK

FLAT RIVER
FRANKFORD
FREDERICKTOWN
FREEBURG
FESTUS-CRYSTAL CITY
FULTON
GIDEON
GLASGOW
GRAIN VALLEY
GRAVOIS MILLS
GRAY SUMMIT
GREENWOOD
HANNIBAL
HARVESTER
HAYTI
HERCULANEUM-PEVELY
HIGBEE

HIGH RIDGE
HILLSBORO
HOLCOMB
HORNERSVILLE
IMPERIAL
JACKSON
JASPER

JOPLIN
KENNETT
KIRKSVILLE
KNOB NOSTER
LA MONTE
LAMAR
LANCASTER
LEADWOOD
LILBOURN

LINN

LAKE OZARK-OSAGE BEACH

LOCKWOOD
LOUISIANA
MACKS CREEK
MALDEN
MANCHESTER
MARBLE HILL
MARCELINE
MARIONVILLE
MARSHALL
MARSTON
MAXVILLE
META

MONETT
MONTGOMERY (
MOREHOUSE
NEOSHO
NEVADA

NEW MADRID
MEW FRANKLIN
OAK RIDGE

OLD APPLETON
ORAN

PACIFIC
PATTON
PAYNESVILLE
PERRYVILLE
PIERCECITY
POCOHONTAS-N
POND

POPLAR BLUFF
PORTAGEVILLE
PORTAGE DES S
PUXICO

QULIN
RICHMOND
RICHWOQDS
RISCO
RUSHVILLE

SAN ANTONIO
SCOTT CITY
SEDALIA
SENATH
SIKESTON
SLATER
SMITHVILLE

ST CHARLES

ST CLAIR

ST JOSEPH

ST MARYS
STANBERRY
STE GENEVIEVE
TRENTON
TUSCUMBIA
UNION

VALLEY PARK
VERSAILLES
VIENNA
WALNUT GROVE
WARDELL
WARE
WASHINGTON
WEBB CITY




EXCELSIOR SPRINGS
FARLEY
FARMINGTON

KANSAS CITY METROPOLITAN
EXCHANGE

MEXICO
MOBERLY

SPRINGFIELD METROPOLITAN
EXCHANGE

WELLSVILLE
WESTPHALIA
WYATT

ST LOUIS METRC
EXCHANGE




EXHIBIT "B"
Articles of Incorporation

Certificate of Good Standing

21454126\V-2



AMENDED AND RESTATED
ARTICLES OF INCORPORATION

OF
EASY TELEPHONE SERVICES COMPANY

Manuel Torrens, being the Prosident of EASY TELEPHONE SERVICES COMPANY, a Florida
corporation (the “Corporation™), hereby certifies that:

1. The name of this Corporation is EASY TELEPHONE SERVICES COMPANY. This
Corporation was incorporated on September 24, 1999.

2 The Articles of Incorporation of this Corporation were duly amended on August 15, 2008.

e

3. These Amended and Restated Articles of Incorporation restale and integrate and further
amend the provisions of this Corporation’s Articles of Incorporation, as amended.

4, The terms and provisions of these Amended and Restated Articles of Incorporation were
adopted by: (a) all of the directors pursuant to a Written Consent Without a Meeting dated 21| 0
2010; and (b) by the shareholder holding a majority of this Corporation’s issued and outmmdin,z vo{ing stock
by Written Consent dated __ %5~ | 21 , 2010. The number of votes cast for the Amended and

Restated Articles of Incorporation by the shareholder was sufficient for approval.

5. Pursuant to Sections 607.0704, 607.1003 and 607.1007 of the Florida Business Corporation
Act, the text of the Articles of Incorporation of this Corporation, as amended, is hereby amended and restated
to read in its entirety as follows:

ARTICLE I - NAME
The name of this corporation is EASY TELEPHONE SERVICES COMPANY (hereinatter called
the “Corporation”).
ARTICLE XI - INITIAL PRINCIPAL QFFICE AND MATLING ADDRESS

This Corporation’s mailing address and the address of this Corporation’s principal office is
2308 <€ 1 ot Fled O, £ B9 |

ARTICLE IIT - AUTHORIZED SHARES

The maximum number of shares of stock that the corporation is authorized to have outstanding at
any one time is Five Hundred (500) shares of common stock having no par value.

ARTICLE IV - REGISTERED OFFICE AND REGISTERED AGENT

The street address of the registered office of the corporation is: 4 Southieast Broadway Street, Ocala,
Florida 34471, and the registered agent of the corporation at that address is: Jose H. Cortes, Ir., Esquire.




ARTICLE V - INCORPORATOR

The name and address of the incorporator is as follows:

Name Address
Manuel Torrens 4427 Treehouse Lane #290

Tamarae, FL 33319

ARTICLE VI - INDEMNIFICATION

The corporation shall, to the fullest extent permitted by the laws of Florida, including, but not limited
to Section. 607.0850 of the Florida Business Corporation Act, as the same may be amended and
supplemented from time to time, indemnify any and all directors and officers of the corporation.

ARTICLE VII - AMENDMENT

These Amended and Restated Articles of Incorporation may not be amended, changed, or
modified, except by an amendment, change, or modification in writing and signed by the Company
and a majority of the Shareholders. The Parties acknowledge that by agreeing to this Article,
Fernandez maintains the power and authority, as the owner of a majority of the shares, to amend,
change, and modify any and all terms of these Articles of Incorporation and any amendments
thereto at any time, at his sole and absolute discretion.

IN WITNESS WHEREOF, the undersigned does hereby execute this instrument on
(7| _, 2010.

EASY TELEPHONE SERVICES COMPANY

B

ye
4 nuel Torrens, President
ORL 297,634,768v! .
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Robin Carnahan
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF GOOD STANDING

I, ROBIN CARNAHAN, Secretary of the State of Missouri, do hereby certify that the records
in my office and in my care and custody reveal that

EASY TELEPHONLE SERVICES COMPANY
using in Missouri the name

EASY TELEPHONE SERVICES COMPANY
F01102794

a FLORIDA entity was created under the laws ot this State on the 2nd day of December, 2010,
and is in good standing, having fully complied with all requirements of this office.

IN TESTIMONY WHEREOF, I have set my
hand and imprinted the GREAT SEAL of the
State of Missouri, on this, the 6th day of
December, 2010

Secretary of State

Certification Number: 13376266-1  Reference: 70001279.0002
Verify this certificate online at https://www.sos.mo. gov/businesseniity/soskb/verify.asp
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EXHIBIT “C”

Sample Advertising

B Easy Wireless

s FREE Activation
®» FREE Mobile Phone
® FREE 75 Minutes Each Month

Are you in any of the following assistance program(s):

@ Medicaid
®Frood Stamps
@supplemental Security Income (S51)
@Federal Public Housing {(HUD/Section 8)
©@Temporary Assistance to Needy Families {TANF)
©®Low Income Home Energy Assistance Plan {LIHEAP)
©®national School Free Lunch Program {FL Only)
®Below Federal Poverty Level (FL Only)
@Temporary Cash Assistance {TCA) {FL Only)

APPLICATIONS AVAILABLE UPON REQUEST

CALL OR EMAIL US AT:
Phone Number: 877-594-1245
Email: www.easywireless.com




To provide consumers with information to help them make informed choices when
selecting wireless service, to help ensure that consumers understand their wireless serv-
ice and rate plans, and to continue to provide wireless service that meets consumers’
needs, the CTIA and the wireless carriers that are signatories below have developed the
following Consumer Code. The carriers that are signatories to this Code have voluntar-
ily adopted the principles, disclosures, and practices here for wireless service provided

to individual consumers,

THE WIRELESS CARRIERS THAT ARE SIGNATORIES TO THIS CODE WILL:

ONE

DISCLOSE RATES AND TERMS OF SERVICE TO CONSUMERS

or each rate plan offered to new consumers, wireless carriers will make available to consumers in col-

lateral or other disclosures at point of sale and on their web sites, at least the following information,
as applicable: (a) the calling area for the plan; (b) the monthly access fee or base charge; (c) the number
of airtime minutes included in the plan; (d) any nights and weekend minutes included in the plan or other
differing charges for different time periods and the time periods when nights and weekend minutes or
other charges apply; (e) the charges for excess or additional minutes; (f) per-minute long distance charges
or whether long distance is included in other rates; (g) per-minute roaming or off-network charges; (h)
whether any additional taxes, fees or surcharges apply; (i) the amount or range of any such fees or sur-
charges that are collected and retained by the carrier; (j) whether a fixed-term contract is required and its
duration; (k) any activation or initiation fee; and (I) any early termination fee that applies and the trial peri-
od during which no early termination fee will apply.

TWO

MAKE AVAILABLE MAPS SHOWING WHERE SERVICE IS GENERALLY AVAILABLE

ireless carriers will make available at point of sale and on their web sites maps depicting approxi-
mate voice service coverage applicable to each of their rate plans currently offered to consumers.
To enable consumers to make comparisons among carriers, these maps will be generated using general-
ly accepted methodologies and standards to depict the carrier's outdoor coverage. All such maps will
contain an appropriate legend concerning limitations and/or variations in wireless coverage and map



usage, including any geographic limitations on the availability of any services included in the rate plan.
Wireless carriers will periodically update such maps as necessary to keep them reasonably current. If nec-
essary to show the extent of service coverage available to customers from carriers’ roaming partners, car-
riers will request and incorporate coverage maps from roaming partners that are generated using similar
industry-accepted criteria, or if such information is not available, incorporate publicly available informa-
tion regarding roaming partners' coverage areas.

THREE
PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRM CHANGES IN SERVICE

hen a customer initiates service with a wireless carrier or agrees to a change in service whereby the
customer is bound to a contract extension, the carrier will provide or confirm the material terms and
conditions of service with the subscriber.

FOUR
ALLOW A TRIAL PERIOD FOR NEW SERVICE

hen a customer initiates service with a wireless carrier, the customer will be informed of and given

a period of not less than 14 days to try out the service. The carrier will not impose an early termi-
nation fee if the customer cancels service within this period, provided that the customer complies with
applicable return and/or exchange policies. Other charges, including airtime usage, may still apply.

FIVE

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for wireless service or devices, wireless carriers will disclose material charges and
conditions related to the advertised prices, including if applicable and to the extent the advertising
medium reasonably allows: (a) activation or initiation fees; (b) monthly access fees or base charges; (c) any
required contract term; (d) early termination fees; (e) the terms and conditions related to receiving a prod-
uct or service for "free;" (f) the times of any peak and off-peak calling periods; (g) whether different or
additional charges apply for calls outside of the carrier's network or outside of designated calling areas;
(h) for any rate plan advertised as "nationwide," (or using similar terms), the carrier will have available sub-
stantiation for this claim; (i) whether prices or benefits apply only for a limited time or promotional peri-
od and, if so, any different fees or charges to be paid for the remainder of the contract term; (j) whether
any additional taxes, fees or surcharges apply; and (k) the amount or range of any such fees or surcharges
collected and retained by the carrier.

S1X
SEPARATELY IDENTIFY CARRIER CHARGES FROM TAXES ON BILLING STATEMENTS

On customers' bills, carriers will distinguish (a) monthly charges for service and features, and other
charges collected and retained by the carrier, from (b) taxes, fees and other charges collected by the
carrier and remitted to federal state or local governments. Carriers will not label cost recovery fees or
charges as taxes.



SEVEN
PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE
FOR CHANGES TO CONTRACT TERMS

Carriers will not modify the material terms of their subscribers’ contracts in a manner that is materially
adverse to subscribers without providing a reasonable advance notice of a proposed modification
and allowing subscribers a time period of not less than 14 days to cancel their contracts with no early ter-
mination fee.

EIGHT
PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers will be provided a toll-free telephone number to access a carrier'’s customer service during
normal business hours. Customer service contact information will be provided to customers online
and on billing statements. Each wireless carrier will provide information about how customers can con-
tact the carrier in writing, by toll-free telephone number, via the Internet or otherwise with any inquiries
or complaints, and this information will be included, at a minimum, on all billing statements, in written
responses to customer inquiries and on carriers’ web sites. Each carrier will also make such contact infor-
mation available, upon request, to any customer calling the carrier’s customer service departments.

NINE

PROMPTLY RESPOND TO CONSUMER INQUIRIES AND COMPLAINTS
RECEIVED FROM GOVERNMENT AGENCIES

“ 7 ireless carriers will respond in writing to state or federal administrative agencies within 30 days of
receiving written consumer complaints from any such agency.

TEN

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY

ach wireless carrier will abide by a policy regarding the privacy of customer information in accordance
with applicable federal and state laws, and will make available to the public its privacy policy con-
cerning information collected online.



EXHIBIT "D"
Financial Statements
The Financial Statements contain confidential proprietary and financial information
not generally available to the public. Due to the highly competitive nature of the
telecommunications marketplace, Easy Wireless deems this material to be proprietary.
Accordingly, the financial statements have been marked as confidential and are being submitted

under seal to be maintained by the Commission and the Staff on a confidential basis.



EXHIBIT "E"
List Of Officers

Joseph Fernandez CEO

Joseph Fernandez

Joseph Fernandez has been in the telecom industry for over 10 years. Mr. Fernandez began at
Affordable Phone Services, Inc. as a sales associate, and quickly rose through the ranks of the company.
He became Vice President of Business Development where he helped to completely change the
direction of the company. This change increased the prosperity of the company. The success he
had led him to being named President of Affordable Phone Services, Inc. Mr. Fernandez spent 10
years at Affordable before founding and becoming CEO of Telecom Service Bureau, Inc. Within
one year, Telecom Service Bureau was showing incredible profits. With the success of Telecom
Service Bureau, Mr. Fernandez decided to purchase controlling interest in Easy Telephone.



Exhibit "F"
Information Regarding Easy Wireless Handsets

Easy Telephone Wireless customers will receive a new or refurbished Kyocera KX1 or
similar model. Customers will also have the option to purchase a higher end model if
they choose do to so. Each phone comes with a one-year warranty from the original
equipment manufacturer. Should a customer require replacement they will be able to
call a our toll free help line and receive assistance.

Easy Wiraless Phone Models
Model Kyocera KX1 UTStarcom 7025 LG 160 L3 260 Sanyo Kstena LX
Amps 850
Modes COMA Amps 850 COMA COMA
850/1900 JCOMA 850/1300| 85041500 |CDMA 850/1900]  B50/1900
Weight 340z 320z (91g) | 2.860r(81g) | 4.3302(117) | 3.403{%6z) |
e o 94" (88x48x20.3mm o (209x51x17.9m | {SdudBu17.6m
| (B8x44x23.9m ) (904 x19.8m m) m)
Bar wath shide-
out text
Farm Factor Ctam Shell Clam Shell keyboard Clam She
Clem Shell  [Stub/Extendabl| ntemal nternal Internal
| Stub Antenna | e Antannd Antenne Antenna Arntenna
max (230 max (210 max {210 | Talk: 4.5 hours | Talk: 4.8 hours
minutes) minutes) minutas) max (270 mex (288
Standby: 180 | Stencby: 255 | Standby: 170 minutes) minutes}
bours max{7.5 |bours max (30.6| hours max (7.1|  Standby:? Standby: ?
days) days) 950 mah | deys) 730 mAh| 950 mAh 840 mah
Lilon Llon illon Lifolymar Lhon
Type: LCO
{Calor Type: LCO
TFT/TED) Type: LCD {Calor
Displzy Type: LCD Type: LCD Resodution: |(Color TFT/T¢D)| TFT/YFD)
' {Color STN) | (Color5TN) |128x160 Pinels| Resolution: | Resolution:
Resolution: Resolution: | 1.8" disgonsl | 175x220 Pixels | 2284160 Pixels
128x128 Pixels | 128x1328 Pinels Colors: 2" diagonal 2" diagonal
Colors: 65,536 | Colors: 65,536 262,144 Colors: 262,144 | Colors: 65,536
{16-hit) {16-bit) {18-bit) {18-bit) {16-bit)
e OVFKWC-10(1 | 06Y-COM7025 |  BENX160 BEMX260 | AE2SCP-3800
[ Rating: M3, T3
Hearing Aid Rating: M3 Rating: M3 Rating: V4 | (mostly tale- | Rating: M4, T4
Compatitie {mostly {mostly {very co¥ {very tele-coll
compatible) | compatible) | competible) | compatible) | compatibla}
tanguagis English, English, English, English, English,
Supported Spanish, Spanish Spanish Spanish Spanish
Conneclivity I SRSIOTI
uss No usa Bjuatooth, USB | Bluetooth, US8
Deta Teihering| Yes No Yes Yes Yes
USRS Tachnology: Technology: | Technology: | Technology:
Data IXRTT No LeRTT 1xRTT 1xRTT
Browsar Browsar
WAP/Web Software: Softwire;
Broives €r Supports WAP Infraware Accass
20 No Yot Polaris 5.01 NetFront 3.4
~ EMS/Picture
| Messeging Yas NoO No Yes Yes
Text Messaging|
L isMS) Yas Yas Yas Yes Yas
| Headset Jack | Yas Yas Yeas Yas Yes
| Speaker phone| Yes Yes Yes Yes Yes




Exhibit "G"
Wireless Facilities Information
These materials contain confidential proprietary and financial information not
generally available to the public. Due to the highly competitive nature of the telecommunications
marketplace, Easy Wireless deems this material to be proprietary. Accordingly, these materials
have been marked as confidential and are being submitted under seal to be maintained by the

Commission and the Staff on a confidential basis.



