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Mr. Dale Roberts VIA FEDERAL EXPRESS
Secretary/Chief Regulatory Law Judge

Missouri Public Service Commission

Truman State Office Building, 5th Floor

301 West High Street

Jefferson City, Missouri 65101-1517

Re: Docket No, TA-2000-459: ACN Communication Services, Inc.

Dear Mr. Roberts:

On behalf of ACN Communication Services, Inc. (“ACN”), we hereby notify the
Commission of certain changes to the contact information provided in ACN's application to
provide resold long distance services approved in Docket No. TA-2000-459. ACN's contact
persons have changed to the following:

Customer Service and Complaints Contact:

Lance Beck

ACN Communication Services, Inc.
411 Third Street

Gwinn, Michigan 49841
Telephone No.: (906) 227-7402
Facsimile No.: (906) 346-5746
E-mail: lbeck@acninc.com
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Regulatory Contact:

Lisa Lezotte

ACN Communication Services, Inc.
32991 Hamilton Court

Farmington Hills, Michigan 48334
Telephone No.: (248) 699-3314
Facsimile No.: (248) 489-8615
E-mail: lezotte@acninc.com

Also, ACN's toll free customer service number is (877) ACN-1010 [877-226-
1010]. Fifteen copies of this letter are enclosed. An additional copy of this letter is also included.
Please date-stamp this copy and return it in the postage-paid envelope provided.

Should there be any questions or additional information required, please do not
Respectﬁllly subm1tted

hesitate to contact the undersigned at (202) 429-0004.
Knstle tokes Hassett

Counsel for ACN Communication Services, Inc.

Enclosures

10996.1




