In the Matter of the Application of

Big River Broadband, LLC

For Registration to Provide Interconnected
Voice over Internet Protocol Service.

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Case No.

N N N N

APPLICATION FOR REGISTRATION TO PROVIDE
INTERCONNECTED VOICE OVER INTERNET PROTOCOL SERVICE

COMES NOW, Big River Broadband, LLC (“Big River” or “Applicant”) pursuant to

§392.550, RSMo 2010 (Cum. Supp.) and for its Application to the Missouri Public Service

Commission (“Commission”) states as follows:

The Applicant’s legal name is Big River Broadband, LLC. Big River is a

Delaware limited liability company with its principal Missouri office at 24 S Minnesota Ave.,

Cape Girardeau, MO, 63703. Big River is duly registered to do business in Missouri. A copy of

Big River’s Certificate of Registration from the Missouri Secretary of State’s Office is attached

as Exhibit A. Big River’s street and mailing address, electronic mail address, fax and telephone

numbers are:

Big River Broadband, LLC
24 S. Minnesota Ave
Cape Girardeau, MO 63703

Telephone: 573 651-3373
Facsimile: 573 651-3605
Customer Service: 800 455-1608
Email: jjennings@bigrivercom.com

The Applicant seeks registration to offer and provide Interconnected Voice over

Internet Protocol service. Applicant is seeking statewide authority.



3. Attached as Exhibit B is an affidavit signed by an officer or general partner of the
Applicant making the eight statements required by §392.550.3, RSMo, plus confirmation the
Applicant’s service meets the criteria of interconnected Voice over Internet Protocol service as

defined by §386.020(23), RSMo.

WHEREFORE, Big River Broadband, LLC requests the Commission to issue an order
granting it a registration to offer and provide Interconnected Voice over Internet Protocol service

in the exchanges listed in the Affidavit.

Respectfully Submitted,

Bruce Beard, Mo Bar # 35171
Cinnamon Mueller

1714 Deer Tracks Trail, Suite 230
St. Louis, MO 63131

Phone: (314) 394-1535

Fax: (314) 394-1538
E-mail: bbeard@cinnamonmueller.com

Certificate of Service

I do hereby certify that a true and correct copy of the foregoing document has been
served electronically on the PSC Staff Counsel’s office (at staffcounselservice@psc.mo.gov) and
on the Office of the Public Counsel (at opcserv1ce@ded mo.gov) on this _L’Hay of May 2019.

/%/u//é/

Bruce Beard
Cinnamon Mueller




EXHIBIT A

Missouri Secretary of State
Certificate of Registration

(See Next Page)



John R. Ashcroft
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF GOOD STANDING

i| I, JOHN R. ASHCROFT, Secretary of State of the STATE OF MISSOURI, do hereby certify that the
records in my office and in my care and custody reveal that

BIG RIVER BROADBAND, LLC

BIG RIVER BROADBAND, LLC
FL0988072

IN TESTIMONY WHEREOF, I hereunto set my hand and
cause to be affixed the GREAT SEAL of the State of
Missouri. Done at the City of Jefferson, this 9th day of

ecretary of 5

Certification Number: CERT-05092019-0135




EXHIBIT B

Affidavit

(See Next Page)



AFFIDAVIT

[, Gerard J. Howe, a natural person, do hereby swear and affirm that I am an officer of
Big River Broadband, LLC (“the Company”), and that the attached application and following
information is true and correct to the best of my knowledge and belief,

(1) The location of the principal place of business and the names of the principal

executive officers are:
Address: 24 S. Minnesota Ave., Cape Girardeau, MO 63703
Officers: Gerard J. Howe (Chief Executive Officer)
Kevin B. Cantwell (President)
John F. Jennings (Chief Financial Officer)

(2) The Company seeks authority to provide interconnected voice over Internet protocol
service on a statewide basis.

(3) The Company is legally, financially and technically qualified to provide
interconnected voice over Internet protocol services.

(4) That the Company is ready, willing, able and will comply with all applicable state and
federal laws and regulations imposed upon providers of interconnected voice over
Internet protocol services.

(5) That the Company will comply with applicable assessment requirements. These
assessments include but are not necessarily limited to:

a. Relay Missouri assessment requirements identified in 4 CSR 240-28.050(3);

b. Missouri universal service fund assessment requirements identified in 4 CSR
240-28.050(2);

¢. Missouri Public Service Commission assessment requirements identified in 4
CSR 240-28.050(1);

d. Local enhanced 911 assessments;

e. Any applicable license tax.

(6) That the Company will comply with applicable reporting requirements identified in 4
CSR 240-28.040 including maintaining and updated list of company contacts in the
Missouri Commission’s Electronic Filing Information System.

(7) That the Company has established a process for handling inquiries from customers




concerning billing issues, service issues, and other consumer-related complaints,

(8) The Company’s service meets the criteria as defined within §386.020 for the

indicated services sought for registration.

This concludes my affidavit.

Gerard J. Howe
Chief Executive Officer

State of Missouri

County of 574[00/5

Subscribed and sworn before me this / IZ day of May, 2019,

Nowy ic /7

BETTY RODRIGUEZ
Notary Public - Notary Seal
State of Missouri, Saint Louis City
Commission Number 16116513
My Commission Expires Sep 18, 2020

Notary Seal:






