BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of MissouriGas )

Energy, an operating unit of Laclede Gas )  File No. G0-2015-0179

Company, for approval to Change its )

Infrastructure System Replacement Surcharge )

MGE’S RESPONSE TO ORDER DIRECTING FILING OF CUSTOMER NOTICES
COMES NOW Missouri Gas Energy ("MGE"), an operating unit of Laclede

Gas Company, and pursuant to Section 3.265 of the Rules of the Missouri
Public Service Commission ("Commission") respectfully states as follows:

1. On January 30, 2015, MGE filed an application to change its ISRS,
which had been established effective October 18, 2014 by Commission order in
Case No. GR-2015-0025.

2. On February 3, 2015, the Commission issued an order in this case
directing MGE to file sample customer notices as required by Commission Rule
3.265. Commission Rule 3.265(9) requires natural gas utilities to seek Commission
approval of ISRS customer notices and its bill description following the filing of an
application to establish an ISRS. In effect, at the time a utility proposes to first
establish an ISRS, this rule provides for the Commission to consider the initial
notice, the annual notice and the bill description that the utility will use during the life
of the ISRS and all changes thereto.

3. Accordingly, in establishing an ISRS in Case No. GR-2015-0025,
MGE obtained commission approval of its ISRS notices and bill description. MGE is

attaching hereto the customer notices and bill description approved by the

Commission in Case No. GR-2015-0025 and requests that the Commission



consider this submission to constitute compliance with the February 3 Order and the

requirements of Commission Rule 3.265(9).

WHEREFORE, MGE respectfully requests that the Commission accept this
filing as complying with the Commission’s February 3 Order and the requirements of

Commission Rule 3.265(9).

Respectfully Submitted,

/s/ Rick E. Zucker

Rick E. Zucker #49211

Associate General Counsel

Laclede Gas Company dba MGE

700 Market Street, 6" Floor

St. Louis, MO 63101

(314) 342-0533 (telephone)

(314) 421-1979 (fax)
E-mail:rick.zucker@thelacledegroup.com

CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing Response was
served on the General Counsel of the Staff of the Missouri Public Service Commission and
the Office of the Public Counsel on this 19th day of February, 2015 by hand-delivery, fax,
electronic mail or United States mail, postage prepaid.

/s/ Marcia Spangler
Marcia Spangler



mailto:rick.zucker@thelacledegroup.com

Appendix E

Infrastructure System Replacement Surcharge

The Infrastructure System Replacement Surcharge (ISRS), as approved by the Mis-
souri Public Service Commission (MPSC), recovers the cost of local, state and fed-
eral government-mandated public improvement projects not included in MGE's rates.

These projects include safety line replacements made to comply with requirements

of the MPSC and facility relocations required by municipalities, such as road-
widenings.

By utilizing the 1SRS, MGE recovers over time the costs associated with these gov-

ernment-mandated projects, which should reduce the frequency of expensive gen-
eral rate casesin the future.

{Please See Other Side)

ISRS, as authorized by Missouri law (sections 383.1009, 383.1012 and 393.1015
RSMo.}, is subject to review and approval by the Missouri Public Service Commissicn
and may be adjusted periodically. The order approving the following monthly sur-
charge is effective

Residential CUSLOMELS .ovvvvrreerceervierernres B
Small General Service Customers........ $
$

Large General Service Customers .........
Large Volume CUSIOMErS ....vvovcrevcceencnc B

Please note: taxes applicable to the ISRS are shownonthe bill as "ISRS taxes".
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Account Number:
e iivutiont . CustonyerNme: Fass (oFR,
Phona: (816) T556-5252 or (B00) 582-1234 Deposit Held:
Mot Statement Print Date: December 27, 2012
. Remt j“““':?é‘f’"“é‘g; . CcoF Service Pericct: 14120112 1o 12/20112
Parlo Datnsz 39;: 5?335 Used Y Dag-o
Cument  12/2601 258 30 9.6 PO
Preous 11/20/12 8352 Bim?ﬂ?e{;";?:g;:::? $213.58
Payment Received ($213.58) Thank you
Billed CCF Usage ParManih Balance Forward: $0.00
Meter Number: 03367140
Current MGE Service Charge: §40.27
Fixed Monthly Charge $38.26
iSRS $1.01
Cost of Gas Charge: $174.15
288.00 CCF @ $0.60470 §174.18
Fea & Tax Tofak $34.32
RERERE cEZRE § 2 City Franchise Fee 516.06
QEIRIXZILANAZC Cliy Tax $5.34
SRRIRRPOPRNRRR County Tax $3.73
Stale Tax $9,02
ISRS Tax $0.147
Total Curtent Gharges: $248.74
Please pay by 04/21/13 $248.74
—
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*YOLU SMELL NATURAL GAS, LEAVE THE PREMISES AND GALL US {1-800-582-0000) FROM A NEIGHBOR'S PHONE. WE WILL CHECK IT OUT DAY OR NIGH
Datach and mall this portion with your paynent, Please make checks payable

1o MGE and piease donot mail cash, Paysialions require bill when paying, Please ‘;‘;’;3‘;2 s For %i};;‘;{‘;s&::::’;g; fer
Actaunt Number; ” 14/09413/05/BU1M $248.89
Amount Enclosed! $
000027832 1 MB 0 404 Thank you for your promp! payment.
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MISSOURT GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-9255
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Understanding Yﬂ(u;{' Bill

urvent MGE S 'ge js 0 3

Fired Manthly Charge:

Fixed amount per month ta recover costs associated with delivering
natural gas; includes items such as bill processing, service line
maintenanee, meter reading, facifities, equipntent, peisonnel, elc.

Volumetric Delivery Charge (ot applicable to ofl customer classes):
4 per-unit of gas (CCF) charge; amonnt on Bl will fiuctuate with
usage.

ISRS {tafrastructure Replacement Smrchavge):

Charge (o recover casl of governmient~-mandated infrasiructure
system replacements not cuerently ineluded in MGE's rates. The
ISRS, as suthorized by Missouri law {sections 393.1009, 393.
1012 and 393.1015 RSMo.), is subject to review by the Missouri
Public Serviee Comunission and may change periodically.
Applicable taxes are shown separately on the bill as *[ERS Taxes”.

Miseellancous Chavges:

Include but are pot limited to colleetion charges, reconnect charges
and retum check charges, etc.

Cost of Gas Charoe:

Cost paid by MGE for natucal gas used by customers, plus related storage
and transpostation costs; amount on bill witl fluctuate based on usage;
per CCF charge may change up to 4 times per year.

Fee amd Tax Tofal;
City Franchise Fee:
Reflects tax Jevied by local municipalities which MGE collects and

then passes on io those respective cifies. Fee varies from ity to cily
and is nsually a percentage based on a customer™s gas bitl

Cify, County, State & ISRS taxes are also displayed here,

May include contributions to Neighbors Helping Meighbors and tertain
other specinl billing adjustments.

ABC Amaunt (For participating customers only):
The Aversge Bill Calculation (ABC) plan charpe; bill also will show
ABC Account Balance afier payment, which reflects the difference
between actual charges for gas used and ABC Plan charges to date.

Hon-ABC Awigunt;
1f applicable, separaie Miscellaneons Charges, ISRS charges and Other

Charges and Credils, defined above, which nay fluetuate over tine.
Definitinns:

CCF = 100 Cubic Feet; natural gos is sold according to the volume of
gas used; MGE measures gas in cubic feet,

Pressure Faetor: If applicable, this factor is used to convert metered
gas volume to actual gas volume delivered (gas volumes can vary
depending on local atmospheric pressurs or inereased delivery pressure).

Returned Cheeks: Checks returned for insufficient or uncollectad funds
are subject to electronic presentation without further notice.

Payment Alternatives

Wehsite c——rsmmn-mm= Go [0 WWW.nissourigasenergy.comn to make
paymenis by check or credit card

Telephone - Call 1-800-582-1234 (756-5252 in the KC Metro
area) to ke payments by check or credit card

Pay Station e Call 1-800-582-§234 (756-5252 n the KC Metro
area} or visit our website to find walk-in lacations in your area

RFPERDIx

Comprgx(
PREE R oF A

i1 garpo aet 1 ricias
Cargo lijo mensual:

Cantidad Fije por mes que recupera fos costos asozicdos al suministro
de gas nalural; incluye elelmentos tales como el procesa de
{acturacidn, mantenimiento de la linea de servicio, lectura det
medidor, instolaciones, equipos, personal, ete,

Cargospor Suministra Velumétrice (no esaplicablesiodes lostipos declientes):
Cargos por unidad de gas (CCF); Ia cantidad facturada fluctuact
con el uso.

Reenrgo por Reemplnzo de Infraestruetura (ISRS, su sigla on inglés)s
Cargo para recuperar el costo de reemplazos de sistenas de
infraestructura impuestos por ¢l gobieme, no incluidos en las tarifzs
octusles de MGE. E1ISRS tal come lo antoriza In ley de Missouri
(secciones 393.1009, 393.1012 and 393.1015 RSMo) esld sujeto
a revisién por la Comisidn de Servicios Piiblicos de Missourd
y podefa cambiar periddicamente. Los impuestos correspondientes
son mostrados por separado ¢n la facturs como "Tmpuestos 1SRSY,

Cargos Varios:

Ineluyen, pero no se limitan a cargos de cobranza, cargos de
reconexién, y cargos por cheqgues rechazados, cte.

Cavegs de Costo HEH

Coslo pagado por MGE por el gas nalural usade por los clientes, mas
los costos asociados de transporte y almacenamicuto; las canlidades

facturadas fluctuarén basadas en el uso; por cargos CCF podrlan cambiar
hastn 4 veces por afio.

Tota! de Tasas e Impuestos:
Tasa de concesidn de Ia Cindad:
Refleja el gravamen de los impuestos de las municipalidadeslocales,
¢l cual recauda MGE v luega lo pasa a las cindades correspondientes,

La tnsa vaifa de ciudad n ciudad y peneralinente es un porcentaje
basado en a Factura de gas del cliente,

Los impuestos de Ciudad, Condado, Bstado ¢ ISRS tambifn se
muestran aqul.

Gtrros Corggs v itos:

Padrfen incluir Vecinos ayudando » Vecinos y otros ajustes especificos
de facturneidn especial,

Crntidad ABC (Sdlo para clientes participantes):
Cargo det plan Calculo de Fectera Promedio (ABC, st sigha en inglés);
la Factura también muesira €l Saldo de Cuenta ABC después def pago, el
cual refleja In diferencia entre los cargos reales por el gas usado y los
cargos hasta ¢l momente del Plan ABC.,
ida {0-

Si se aplica, varios cargos por separado, ¥ demds cargos v créditos
definidos arriba, podiian fluctvar con ¢f tiempo.

efiniciones:

CCF = 100 Pies Ciibicos; ¢l gas natural es vendido de acuerdo al volumen
de consumo de gas; MGE mide el gas en ples edbicos,

Factor de Presién: si se aplica, este factor es usado para convertir
volumen de gas medido a volumen de gas real suministredo (los

voliimenes de gas pueden varias dependiende de la presion atmesférica
local ¢ presion de suministro aumentada).

Cheques Rechazados: los cheques rechazadoes por fondos insuficientes

o incobrables astdn sujetos 2 1a presentacion electrénica sin mds
notificaciones,

Alternativas de Pago
Sitio Web rrmemvem—— Ir 4 wivimissourigasenergy.com para reslizar
pagos con cheque o tagjeta de crédito
Teléfone «— — Llamar al 1-800-382-1234 {756-5252 en o} drea
meteopolitana de KC} para realizar pagos con cheque o tarjeta de erédito
Estacién de Pago —- llamar al |-800-582-1234 (756-3252 en el éren

metropolitana de KCY o visitar nuestro sitio Web para encontrar una
estacion cercana a su drea,
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