SUMMARY OF EDUCATION AND WORK EXPERIENCE
Q:
WHAT IS YOUR EDUCATIONAL BACKGROUND?

A:
I graduated with a Bachelor of Science Degree in Business Administration from St. Edward’s University in 1986 and have attended numerous graduate level courses throughout the past several years. 

Q:
PLEASE OUTLINE YOUR WORK EXPERIENCE.

A:
I began my career with Southwestern Bell Telephone in 1977 as a summer intern, 

Service Technician, a position that I held as I worked my way through college.  From 1981 through 1990, I worked for another major ILEC and held positions of Plant Supervisor, Special Services Manager, Project Manager, Local Manager (all in positions in the outside plant/PBX customer services area) and Regional Sales Manager-Out of Franchise Business Systems Sales. I returned to Southwestern Bell in 1992 as a Major Accounts salesperson in charge of account management and sales to large complex accounts.  I was promoted in 1992 to Regional Sales Manager with responsibility for sales and marketing activities related to banking, education, and health care vertical markets for large accounts.  In 1994, I was promoted to Regional Vice President for Sales and Service for Southwestern Bell’s Telecom Division and also held positions with Southwestern Bell’s National Accounts and Premier Accounts organizations. I held the position of SBC’s Vice President Strategic Accounts and Global Markets (1998-2001) divisions with responsibility for sales and customer service of SBC’s largest retail commercial and federal government customers within the SBC enterprise.  I have served in my current capacity as Vice President-Regional Marketing for SBC since May 2001.
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