LiST OF SWBT S TELECOMMUNICATIDNS SERVICES AVAILABLE FOR RESALE

SWBTICLEG (M2A)

EXHIBITA
- 0216801
B [] D E F G |al | J K L T ™ N
SWRT MISSOURIA/O 6/23/00 SWBT Retall SWET Wholesale
1 Price OHared Discount
Missoun Tariff Servics =
Cle {Narme, SWBT agreement to | Monthly Charge/ Non- Per Use Mirnte Message | Mieage Non-
2__| SWHT Service Namo Sact, Para) usoc offer - YES Recurming Recumg Chamge Chage Charge | Chargs | Recurming | Recumi Commarts
E ﬁ_ﬁsmu__mhﬁggmw 0.60 1381%]  13.91%[An additional$.28 charge apples for bcalcaks |
12‘; ';\ﬂx-mmedr or-Payphone 0.70 1331%] 13.91%]
114 -AuomatediPayphone 070 1391%| _ 13.91%|An addional $ 75 charge applios far kical cali
| 61587 - Billed to @ Thid Nusmiber Epe 2Eple
[ 6158]  NonAuomated/Non-Payphone 1.10 13.91%] _ 13.91%
6160 | Nor-AutematediPayphome 1.10 13.91¥% 13.81%|An additional §.25 charge appiias for local cals
61 Seml-Automaisd/Non-Pay ne 030 13.91% 13.94%,
| 6162 | Semi-AdomatedPayphone 040 13.91% 13.91%|Anaddiional §.25 ctarpe applies for local cals
[ 6183 Fudy-Automatedifon-Payphone 0.70 13.91% 13.91¥%
34 Fuly-Aulamated/Payphona .70 13.91%]  13.81%{An addilional $.25 for kealealy
E] -Sert-paid _‘| +_—M&L—_
i Non-Aulomated/Non-Payphone 1.10 13.91%) 13.91%)
| 6167 Nen-Avtomalsd/Payphore 1.10 13,91%[ 13.91%] Anadditional §.25 chargs appkes for lbcalcats
6168 Semi-AutomatedNorn-Payphons 0.80 13,91%] 3.01%]
| 6169 ] Semt-AutematedPayphore .90 13.91%; 3.91%] Anaddiicnal $.25 charge a) 8 for beal cals
6170 ) - Person-io-Person Senvice
817 Ner-Auomated/Non-Payphone 240 391%]  19.91% :
72 Non-Autorrated/Payphone 240 3.61%]| __19.81%|An additional §.25 charge mpples for local calls
73 Sami-Avtorrated/Non-Payphone 200 3.91%| 1391
| 6174 Seml-Atomated/Payphone 200 13.84%]  13.91%{An additfonal §.25 clarge g for focal calls
175
[A1 Hurting Line Servcol ratalation Charges Apply
In Addttion To Sanvice & Equipment Charges
Specified In 1.2.2.). Prefarential Per Lina (Up To A
76 jHunting Line Service LEt27D 19.20%| Maximum 3
| 8177 J{1) Raotary HSHPT 19.20%NIC
61 78 ]({2} Clrcle HSHCH 3 085( % 2325
[ 6179 | (3) Preferertial HSHHP ] 280 (% 325
80
6161 [EXTENDED AREA SERVICE €74z
182 | ADDITIVE RATES - RESIDENCE
183 | Adrian MMR 3 0.85
1 6184 fAdvarce MMR 0490
| 6185 JAgenc MMR 365
86 | Atenburg-Frohna MMR 1.10
| 6167 jAntonia-Local Onk MMR 220
[ 6188 | Anionta-Metro. Cafling Area4 MMR 220
188 J Archie - Local Only MMR 1.25
00 | Archie - Metro Calling Area 5 MMR 125
5191 |Armsiong MMR 365
6192 [Benciy [T 1.20
6153 | Berton MMR 195
| 6194 Bifings-Local Only MR 1.00
6105 | Bitings Meio Cafing Area-2 MR {00
1 6198 IBisrnarck MMR - 070
97 [Bloomiield MMR 1.58
| 6188 [Bloomsdate - MMR 0.9
3199 | Bonne Tems MMR - 048
6200 | Boomile MMR 0.15
657201 [Camderton = 1.08
02 | Cape Gimardett MMR 040
3 |Cardwel MMR - 1.9% ,
204 |Cad Junclian MMR 2.00 19.20%)| 19.20%
"E£205 1Canthersvile MMR 140 15.20%! 19.20%
5206 | Cedar HikLosal Ol MMR 1.00 19.20%|_ 19.20%]
6207 | Gedar HifF-Melr Caling Area-5 MMR 1,00 1920%  19.20
708 |Chaffes MMR 145 18.20%| 19.20%!
508 [Chareston MMR 0.80 18.20%,| 10.20%
76510 [Cheslarield-Local Only_ MMR 1.00 19.20%) _ 19.20%
211 | Chesterdietd-Metro Caling Area-3 MMR 1.60 16.20%| 19.20%)
212 | Clarksvile MMR 218 19.20" 19.20%)
513 |Claver-Locat Ony MMR 38 {— - ——- - =] 18.20%]  19.20%
214 [Clover-Melro Caflng Area-2 MMR 335 19.20%] _ 18.20%]
215 |Deering MMR 365 18.20%) 19.20%]
6216 |Dekalb MMR 340 .20%] . 18.20%
8217 | Dela MMR 2.20 920 19.20%)
8 | Desoto-Local Ony [ XL 8.20%  19.20%
75 [ Desclo-Metro Calirg Ajea § MMR 070 19.20%__ 16.20%]
I [ AR o0 e reabpriearroten teth 058 18.20%] _ 1820%]

g
For rates that are orcsa-refesencad in the tarifl, nee indhidual tarifl cection.
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SWBT/CLEG (M2A}

EXHIBIT A ’ LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
B [5 D £ F [¢] H i J K I N
SWET MISSOURIAIO 6/23/00 SWET Retall SWEBT Wholssale
1 Price Offered Digcount
Miggourl Tariff Service
Gite (Name, SWBT agreemant to { Monthly Charge! Nen- frorllee Mirute Massage | Mieage Non-

2 1 SWBT Servica Name Sect, Pare usoc offer - YES Recurring R Chamge Charge Clarge | Chamge | Recurring | Recuming Comments
6221 | East Pralra MMR 048 19.20%| _15.20%)
6222 |Ekdon MMR 3 0.55 18.20%] ___18.20%))
6223 | Elsbermy MMR 0.20 19.20%] . 19.20%)
6224 [Essex MMR 215 19.20%} __15.207)

25 |Eureka-Local Ony IMMR 5 19.20%] 15.20%]
6226 | Eureka-Meiro Caling Areasd MMR 85 10.20%| _ 15.20%
6227 |Fanmington MMR 0.35 19.20%}__ 15.20%)
6228 |Fayetta MMR 383 168.20%] _ 16.20%)
6229 |FentorLocal Orly MMR 0.55 18.20% 18.20%|
6230 |Fenton-Metro Gafing Araa-3 MMR 485 19.90%]  15.20%
6231 |Faslus-Crystal Chy-Local Only MMR 0.50 19.20%] 19,208
6232 | Festus-Crysial Cly-Melro Cabing Area-5 [MMR 0.50 19.20%]  19.207
6233 JFisk TMMR 250 18.20%) 18.20%]
6234 |Fiat River MMR 1.45 15.20%)  19.20°
6235 | Gideon MMR 170 1 :.W 0.20°
6235 | Ghsgow MMR 075 19.20% __ 19.20°
6237 |Gr Wil MMR 180 15.20%| _ 19.20¢
6238 [Gray Summit-Local Only MMR 110 19.20%]  19.20%
6230 Gy Summit-Metro Caling Area-5 MMR 110 19.20%! 19.20%)
6240 | Greerwood-Loce] Only MNR 3 0.10 16.20%|  19.20°

241 |Harvester-Local Only MMR 0.85 19.20%  19.20%

242 |Haylt MMR 1.65 18.20%]  10.20%)

| 6243 [Herculaneum-Pevely-Local Ohly MMR 0.85 19.20% 18, 20%]
6244 |Hercul Pevely-Meiro Cating Area-4 MMR 0.85 19.20%  18.20%
6245 |Higbee MMR 250 19.20%| __19.20%)
6248 |High Ridge-Local Only MMR 1.00 10.20%]  19.20%|
B2a7 |High Ridge-Metro Calling Area-4 MMR 1.00 19.20% 20%)
6248 | Hiflsboro-Loeal Ony MMR 145 19.20%] 3. 20%)
6249 | Hilsboro-Meiro Caling Area-5 MMR 145 19.20%) . 20%)|
§250 | Hokcomb MM 270 19.20%| .20%]

1 [Homersvile - MMR 1.70 19.20%] 18.20%!
6252 |impariak-Local Only MMR 1.30 19.20%, 15.20%|
6253 |Imperial-Metro Caling Area-3 MMR 130 19.20%] _ 18.20%)
6254 | Jackson MMR 125 19.20%|  19.20%
6255 | Jopin MMR .15 19.20*/.' 18.20%
5256 [Kennett MMR 0.75 9.20%] _ 19.20%
6267 |Lake O2ark-Osage Beach EMMR 1.85 .20%)| 19.20%
6258 }Leadwood MMR 0.60 20%,) 18.20%
6253 | Lilbourn MMR E 175 .20%)  19.20%
6260 [Lousiana MMR 0.25 9.20%] _ 19.20%
6261 [Makfen |MMR 0.50 5.2 19.20
6262 {Manchasier-Local Only TMMR 0.60 5,20" 18.20'
6263 Manchesier-Meip Caling Area-3 [MMR 0.60 19.20%|  19.20
6264 jMarston [MMR 365 19.20%] _ 19.20%]
5265 | Manvite-Local Ony {MMR 155 18.20%|  19.20%}
G266 |Maxvite-Meiro Caling Area-3 |MMR 155 19.20%| __ 19.20%)
6267 |Mcberly MMR 0.20 19.20%)| 19.20%
6288 Monefl MMR 040 19,20%| _ 19.20%)
6263 | Montgomery Cly MMR i 045 19.20%| 182
6210 [Morehowse MMR - 325 19.20%|  19.20%
€271 |Nevada MMR 025 18.20%]  19.20°%]
8272 {New Frankiin MMR - 1.25 18.20%( _ 18.20%)]

6273 | New Madrid MMR 105 19.20%]  18.20%

6274 [Nia Zone MMR 250 19.20%]  19.20%)

6275 JOak Ridpe MMR 365 19.20%|  19.20%)|
6276 | OW Appleion MMR 340 15.20%|__10.20%]

6377 Tonn MMR 160 19.20%|  19.20%
6278 |Paciic-Locat Only MMR 3 180 19.20% 18.20%)|

76275 |PacHic-Metro Caling Area-§ MMR 1.80 . 19.20%| _ 19.20%]

5260 |Paynesvile MMR 365 19.20%! _ 19.20°

(6281 [Fermptlle MMR 025 16.30%]  19.20%)

2 [P C MMR 145 159.20% 19.20%,]
gggs :mf e NowWek MR 385 16.36%]  19.20%

6534 [Pord-Local OO MMR 3.35 16.20%]  19.20%

6285 | Pond-Melro Cabng Area-4 MMR 3% 5.20%] 19.20%]
6286 {Poplar BRT m: gﬁ 1§'%I 19%2:

5571 B I 18. 18.

A MMR 225 19.20%_ 19.20%[
5569 |Re. — N — N 3 140 19.20%} _19.20%)

Eor rates that ard eross-referenced in the bariff, ses individusd bariff ssction. Pags D of 135




SWET/CLEC (M24)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 221601
B c D E ~F G H | J K L | M N
SWET MISSCURI AD 8/23/00 SWET Retatl SWBT Wholesele
1 Price Offered Discourt
Missour) TariH Sendce )
Che (Name, SWBT agreament to | Mordhly Charge/ Non- Por Uge Minde Message | Mieage Non-
2 | SWBY Senvice Name Sect, Para) Usoc offer - YES Recuming Recurrig Charge Charge Charge Chamge | Recurming | Recum Commenis
8290 |Risco MMR 3.65 19.20% 19.20%)
281 | Rushvile MMR 339 18.20% 10.20%
6282 161. Charles-Local Only MMR 0.30 18.20% 18.20%]
G263 |51, Charles-Meiro Cafing Ares-3 MMR 0.30 18.20% 19.20%
294 |Ste. G MMR 045 k

205 [5t_Joseph MMR 0.25 —

5296 | 5t Many's MMR 305

6297 | San Antorio MMR 365

5298 |Scolt Ctty MMR 0.70

| 6299 |Senath MMR 320

8300 | Sikeston MMR .20 . .

6301 [ Smithwifle-Local Only MMR .80 . \

533:__ Treren MMR .85 19.20%! 19.20%

8303 | Tuscumbia MMR 225 19.20% 19.20%!

8304 |Union MMR 040 19.20% 19.20%)

6305 |Vabey Park-Local Only MMR 1.0 16.20 19.20%

6306 [Valey Park-Matro Caling Area-3 MMR 1.00 19.20 19.20%

6307 JV 1L MMR 0.30 1D.20%| 19.20%’

£308 [Wardel MMR 1.70 19.20%) 19.20%!

6309 |Ware-Local Only MMR 365 19.20%]  19.20%)|

6310 |Ware-Meiro Caling Area-5 MMR 3ES 18.20% 18.20%|

6317 |Webb City MMR 070 18.20%  19.20%)

8312 [Wyatt MMR 3 2.10 19.20%] 19.20%/

£313

OPTIONAL METROPOLITAN CALLING AREA SERVICE

6314 [(MCA) LE 1.65 19.20%| 19.20%

83 - Resldence, PerLine 19.20%; 19.20%| [ALL MCA] ;
MCA reies apply ona per kns bagls, except Plexal
of Centrox which apply on a PBX Trunk Equivalent

6316 19.20%]  19.20%]Basls.

MCA MO. rates are bilad one morth In advance.
Measured 1-Party ks only avaliable o customers
who atso subscribe to Measured 1-Parly Basic

§317 (1) Springfiski - MCA2 19.20%! 19.20%] Local Exch, Sendce.

6318 | - FlatRate Opflon SCz2F $ 1145 19.20%) 18.20%] Non-Recurring Service & Equipment

5219 | - Measured 1-Party - MS rates from Localtariff apples SC22M $ 830 18.20%]___ 19.20%

5320 | (2} Si. Lous/Kansas Cily MCA-3 15.20% 18.20%

68321 | - Flal Rate Option SC27F [ 12.35 19.20%! 1542316{

5322 { - Measured 1-Party - MS rates from Local tariif apples SC22M $ 8,80 18.20%)  15.20%

5323 | (3] 51, Lous/Kansas Clty MCA4 10.20%) _ 19.20%)]

8324 | - Fiat Rats Option 5C22F ¥ 2155 19.20%; 19.20%]

3 ~ Moasured 1-Parly - MS rates from Logal tarif apples SC22M ] 11.85 18.20' 18.20%
6326 ][4} 5t Loug/Kansas Ciy MGAS 19.20%|__ 19.20%
5327 | - Flal Rate Option SC2zF $ 3350 19.20 19.20%
5328 | - Measured 1-Parly - MS rates from Local tarkff apples SC2zM $ 17.50 19.20%] __ 19.20%]

632!

5230 |Missour PortionrAtchison, KS, Exchange LEN.8 18.20%) _ 19.20%

6331 ] - Hesldence 18.20%! 18.20%

(6332 _ Flot Rale Service - 19.20%] 19.20%
6332 | One Parly iEW - 3 1008 19.20%] _ 19.20%

6334 | PBATnnk TFE03 - s 14.70 18.20%]  19.20%

8335 | Urban Mileage - 19.20%] _ 19.20%]

6336

6337 {Missowi Partion - Fort Seofl, KS, Excharge LEI. B 16.20%| 19.20%)

6338 | - Resid 19,20%| 19..

5330 | FhaiRaie Service 19:20%]  18.20%

631 Ore Pary W 3 9,80 19.20%! 19,20%|

T PEX Frunk TFEG2 ] 14.30 19.20%]  19.20%)
7| Urban Mileage 19.20%]__ 15.20%]
343
144 |Missour Poriien - Hamburg, lowa, Exchange 15.20% 18.20%)] In Addition:_Inltial f Addlilona] Per Minuvs Ratas

6345 | - Resldence LE1.2.1 15.20% 18.20%]¢ - 10 Mlies. $.05/ 5.0

634 DOre Parly Flat | TFW 1145 18.20% 19.20%[11 -156 Mles_ $.07 /.01

634 Basic (Mesured) 1MR 750 Y 19.20%[  19.20%]|16-20 Miles  $.08/.01

5348 ] Budge! (Meeswred] MR 025 ¥ 19.20%] _ 15.30%|21 + Mlles _ $.117.0%7
9
':%:-'n’ [Missour Porion - Bhthevile, Arkarsas, Exchange LENB 19.20%) _19.20%
(6351 | - Rasijerce Flal Rete: LE 1,21 19.30%] 182
refur to the tasff.

Where the tarkt and this malrix confict on senice nams, cite, USOC or retall price,
For rates that are crose-referenced by the tari, ses Individual taviff wection.
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTJCLE% g:lﬂ:&)
B [5 D E F G H I J K L [ M N
SWBT MISSOURTAO 6/2300 SWBT Refail SWET Whalesals
4 Price Dffared Digcount
Misgouri Tarf Service
CHa {Name, SWDT agreament to | Morthly Charge! Nor- PerUse Minute Massage | Mikage Non-
2__J SWBY Sarvice Nams Sect, Para jusoc offar- YES Rec Recurig Chame Cherge | Charge | Chame | Recuring | Recut Commenis
6352 One Pardy Line [(E1.04 1R $1251 19.20%] - 15.20%]
6353} Wutiine LE 1.63 16w $15.00 18.20%] _ 19.20%
63541 PBX Truk LE 1.04 TFBO3 5 15_.0_(}% 19.56% - 19.20%
6355
B350 IMISsoun Forlion- Leavernwoith-Lansing, KS, Exchange LEI. B 19.20%) 15.20%)
| 6357 | - Residerce Flat Rale: 19.20%]  18.20%]|Urban service oubside base rpte ares, uban
6308} OnsParly LET.B 1P $10.70 18.20%] _ 18.20%|charges apphet perly Ine stations & PBX inunks
6353 | PBX Tamk LENB TFBO3 31585 19.20%] _ 15.20%]$1.15 monihly rate.
§360
361 [ Missourt Fortlon - Pifisburg, KS, Exchange LEM B 19.20%]  19.20%
8362 | - Residence Fiat Rale: 19.20%] 18 20%,
§363] _ Ore Party [0 s 10.08 19.20%)  19.20%)
&3 PBX Tk TFB03 $ 14.70 18.20% 19.20'
Bsgg Urbap Mileags Chatge 19.20% 1&20%]
63
[ 6367 | LOCAL EXCHANGE TARIF-BUSINESS _ iB. 18,207
§368 JMAIN SERVIGE 18, 18,20%) ]
6369 |BUSHESS LE122A 16.20%)  19.20%
6370 |FLAT RATE 1-PARTY 19.20%| _ 19.20%}[ALL FLAT RATE 3-PARTY]
B371 [Rate Group A 1FL 3 16.85 19.20%]  18.20%]REFR. 1O GENL EXC. TARIFF,
6372 |Rale Group B 1FL 23.10 19.20%| _ 18.20%[SEC, 7.9,2 WHEN SERVIGE I3
73 |Rale Group C - Prircipal 1FL 2570 1920%{ _ 19.20%/PURCHASED [ CONJUNCTION
§374 [Rate Group G - Matro, 1 1FL 28.00 19.20% 18.20%|WITH THE MISSOURI SCHOOL
H375 [Rate Group D - Principal FL 3358 19.20%]| __ 18.20%| DISCOUNT FROGRAM
376 | Rate Graup O - Metro, Avea 3 [ 3550 19.20%) _ 19.20%]
377 Rate Group D - Metro, Area 2 1FL 35,56 10.20%]  18.20%)
(6378
% MESSAGE RATE - 1 PARTY .30 1B 20%) Subject fo avallkbiily of fachiiee,
Rale Group A MB 3 4.5% 6,08 .20%]|__ 15.20%) 100 LOCAL ﬁessm!' ES - ADDL. 0 §.05
361 | Rate Group B MB 785 0.06 20%]_19.20%] 100 LOCAL MESGAGES — ADDL. £ §.08
6302 | Rale Group € < Principal 1848 215 0.06 19.20%]  19.20%, 100 LOCAL MESSAGES -- ADDL. & 5.08
6383 |Rate Graup C - Melro. 1 ME 24.10 0.08 192090 19.70%/ 100 LOCAL MESSAGES — ADDL. (b $.08
Rale Group D » PAncipal IME .70 0.07 18.20%] __ 16.20%) 100 LOCAL MESSAGES —~ADDL. @ $.07
8285 |Rale Group D - Mélro, Area 1 MB 24.50 0.07 18, 79,20%) 100 LOCAL MESSAGES ~ADDL. @ $.07
saag Rale Group D - Medro, Area 2 TMB 3 555 o067 19.20%|  19.20%]100 LOGAL MESSAGES ~ADDL. ¢0 $.07
638 ‘
6388 |MESSAGE RATE - 1 PARTY. 19.20%]___ 19.20%{Subject to avallbilly of faciiting,
6380 |Rafe Goup A ML 455 0.06 19.20%|__ 16.20%] 100 LOCAL MESSAGES - ADDL. @ $.08
B0 |Rale Group B ML 1785 .06 19,20 15.20%] 100 LOCA[ MESSAGES — ADDL. @ 5.08
1 [Rate Growp G - Principal ML 18.75 0.08 18.20%]  19.20%| 100 LOCAL MESSAGES — AUDL, {3 $.08
5392 |Rate Group C - Mairo. 1 ML 24,90 0.08 38,20 19.20%,) 100 LOCAL MESSAGES -~ ADDL. (0 $.06
8303 JRate Growp D - Principai AML 2330 D7 19. 19.20%{100 LOCAL MESSAGES --ADGL. €2 5.07
6304 {Rate Group D~ Melre. Area ML 2450 0.07 19.20%)_ 19.20%]100 LOCAL MESSAGES —-ADDL_@$.07
6395 {Rale Growp D - Metro. Ares 2 ML 3 7555 § 007 V9.20%]  13.20%] 100 LOCAL MESSAGES —ADDL. @ $.07
8356 |
B IMEASURED - 1 PARTY 1920%)  19.20
90 |Rate Group A BIM 9.30 Y 18.20%| _ 18.20%] USAGE CHARGES:
€400 |Rate Group B BiM I3 1270 Y 1R20%] __ 19.20%(0- 14 MI_$.04 INIT & 5,01 ADDL
8401 |Rate Grow C - Prnclpal BIM = 1450 Y 18. . 20%]| 16 - 28 Mi. $.05 INIT & $.02 ADDL
3402 [Rate Group C - Metro, 1 1M 1545 Y 1 .20% , 29+M). $.08INIT & 5,03 ADDL
54303 |Rale Group D - Princlpal 1M R 1845 Y 18, 18.2 FERIQD:
3404 | Rale Group D - Metro. Area 1 f_m!. 18.25 Y 15.20%]  18.20%]20% EVE RATE PERIGD
5405 |Raie Group D - Melro. Arsa 2 BIM 3 20.30 [ a.zo%L 19.20%) 35% NIGHTIWEEKEND
5308
3007 |MEASURED - 1 PARTY 19.20%| _ 19.20%
| 6408 |Raie Growp A BIW 9,30 ¥ 19.20%] __ 19.20%) LISAGE CHARGES:
o0 i o B W 1270 ¥ 19.20%]  19.20%]0. 14 MI_$.04 INIT & $.01 ADDL
5410 | Rate Group C - Principal W 14.50 Y 15.20%|  19.20%]18 - 78 M1, $.05 IN1T & $.02 ADDL
5411 | Rate Group G - Melro. 1 3W 1545 Y 18.20%]  10.20%| 20+ Mi. §.08 INTT & §.03 ADDL
{6412 |Rata Group D - Principal 161w 1845 ¥ 18.20%] _ 19.200 ;
3313 | Rate Group D - Metro. Ares 4 {B1W 19.25 id 10.20%|  19.20%|20% BVE RATE PERIDD
34 _1%_ [ Rate Group D - Metro. Arsa 2 1w 20,30 19.20%] _ 15.20%|35% NIGHTWEEKEND
= : 1
6416 [FLAT RATE TRUNK 10.20%] 1020/ (AL FLAY RATE YRUNK) ]
5317 1figis Growp A TFC 7135 18.20%] _ 18.20%]
5318 [Ral GrRoub B TFC ] 3p.05 19.20%]  19.30%]
0 [Rate Growp G - Principal TFC 3315 19.20%]  19.20%
TN 'l;-{?l-.?!m_c'-‘.w_frq_‘ L i “ " P forte- c ] 3845 19.20%] __15.20%

PRI CERRF R A 0L TE

4 1 M et lndhiehal Gkl eection.
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EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT’CLEC; g;*:;)
B G 3] E F G H 1 J K L | M N.
SWBT MESOURTAID 812300 SWET Retal “SWET Woksae
k! Price Offered Discount
Missoun Tanff Sendce
2 lswars Ciie {Name, SWBT agreement lo | Monthly Chamge/ Nor- PerUse Minue Message | Mileage
envice Name Sect Parm) Usoc offer- YE5 Rac Recurig Chargo Charge Chargs Charge Commants
5421 [Rate Group D - Frincipal TFC m’nﬁs.uo . ,
5422 [Rate Group (3 - Mete. Ava 1 TFC, A5.60 19, 18.20% ]
D - Metro, Aren 2 TFC 3 48,00 19.20%) 19,20
15T MESSAGE TRUNK B30 _15.20%)| Bubjpci To evaliabity o] Taclioe
I ™G 3 19,80 0.08 19.20%] 1920 200 LOCAL MESSABES,-- ADDL g $.06
5457 |Ralé Group B NG 2320 0.08 1B.20%)] 16 20%|200 LOCAL MESSAGES — ADDL @ 3.08
| 5428 |Rate Group C - Prncipal TMC 3 25.00 0.06 19. 19,20%| 200 LOCAL MESSAGES -- ADDL ¢ $.06
| 6420 |Rais Group € - Miefro. 1 T™ME § 3050 0.08 19.20%] _ 19.20%) 200 LOCAL MESSAGES - ADDL & $.06
3430 | Rale Group D~ Princigal TMC 3 28,85 § 0.07 [E] 19.20%| 200 LOCAL MESSAGES -- ADDL & $.07
5431 |Rate Groiup D - Metro. Aread ™G 3 3675 § 007 19.30%]__ 19.20%|200 LOCAL MESSABES -- ADDL @ 8.07
: }g Rale Group D - Metro. Ama 2 TMC 30.80 007 19,2%i 19.2o‘r.lzoo LOCAL MESSAGES -- ADDL @ $.07
| 8434 JADDL MESSAGE TRUNK e
3135 [Rate Group A T™S [3 9.30
36 |Rale Group B TMS ] 12.70
F 37 | Rale Group G - Principal ThiS 1450
| 8738 JRete Group C - Medo, 1 VS 15,40
| 6439 |Rate Group D - Principal TM3 ] 1845 ¥
| 6440 |Rate Group D - Matro. Aea 1 ™5 s 1845 ,
141 |Rate Group D - Meiro, Area 2 T™5 1845 19.20%) 19.20&}_
¥
443 | MOLTI-LINE 19.20%] _ 19.20%) —]
| 6344 JRate Group A ) 1BH - 2135 18.30%) __ 19,20%|(ALL MULTI-LINE]
45 {Rate Group B 1B8H 30.03 19.20%] 15,
428 [Rate Group C - Principal 1BH 3 3515 19.20%) _ 19.20%
447 IRate Group C - Metre, 1 18H 3645 18.20%|  19.20%)
48 [ Rate Group D - Principal 1BH [ 4380 10.20%] _ 19.20%
49 |Rate Group D - Melo_ Aren 1 1EH 4550 19.30%, IB.ZO%‘
350 | Rats Group D - Matro. Ares 2 18H 48,00 18. 19.30%)
51 -
6452 [MULTI-LINE 18.20%| 15,
453 |Rale Group A FH 21,985 15.20%| _19.20%][ALL MULTI-LINE]
| 6754 [Rata Group B 1FH 3 30.05 18, 5.2
[ E456 [ Rate Group C - Principal 1FH [ 33.15 19.30%)| __ 19.20%]
3456 |Rate Group C - Melm. 1 1FH ] 3645 19.20%| _ 189,20%)
8457 |Rate Group D - Princlpal [1FH $ 43,60 19.30%|  19.20%)
| 5458 {Rats Group D - Matro, Ama 1 iFH s 45,50 10.50% 192
| 6450 | Rate Group D - Metro. Aren 2 iFH § 4800 19.30%]__ 19.20%
5460
3461 [INFORMATION TERMINAL 19.30%]  18.20%
| 5762 | Rate Group A 1FA 3 Z1.95 19.30%] 1. L INFORMATION TERMINAL
3463 | Rate GroupB 1FA ] 30,05 9.20%) 19.2%REFR. TO GERL, EXC. TARIFF
464 [Rate Group C - Principal 1FA | 3218 9.30%|  19.20%SEC. 7,3.2 WHEN SERVIGE 15 PURCHASED.
L 465 |Rate Group C - Metro. 1 1FA . 3646 9.30%| __ 19.20%|IN CONJUNCTION WITH MISSOUR] SCHOGL
5466 ] Rate Groug D - Principel iFA 43.60 18.20%  19.20%) DISCOUNT PROGRAM,
[6467 |Rata Group D - Metro. Area 1 1FA 3 4550 19.2 18.20%]
6455 | Rate Group D - Metro. Area 2 iFA [ 3840 m.zw.II 13.20%)
i)
6370 JRESIDENGE - Litaline L1228 — 19209 _ 18,20
71 |ONE PARTY FLAT RATE 19. 19,20%,)
472 [Rafe GruugA LFV - $ 405 I N 19.20 19.
3473 [Rale Group B LFY 560 | N 15.20%] 18.20%[NTS
374 |Rale C - Princlpal LFV 860 N 19,20/ 19, NTS
6475 | Rate GrowpC - Metro. i LFV 7.90 | N 18, 19.20%|NT5
[ 6476 [Rate GroupD - Principel LFV THSEN 19.20%] __19.20%N1S
3477 |Rale Group - Meiro. Area 1 LFV 835N 19.20%)  19.20%INTS
K _4_3_1 Rafe Group D - Metro. Area 2 LFV 3 900 I N 19.30% . 19.20%INTS
3479
3480 [ONE PARTY FLAT RATE 19.20 19.20%
481 '_RMM__ LLV [ 408 [N 19.21 19.20%
[ 5362 [Rate Group B LV ¥ 5601 N 19.20 19.20%NTS
(€163 | Rate Grawp © - Principal LV [} 6,60 19.20%] _ 19,20%|NT.
5454 |Rate Group C - Metro. 1 v 3 7590 (R 192 16.20% N1 ]
[:'455 Rate Growp D - Princlpal LV 785 [N 19204 18.50%) —]
485 | Rate Group D - Metro Ares 1 (LY 3351 N 19.20" 18.20%{ NT'
K :? [Rate Growp D - Metro. Area 2 i 3 500 | N 18.30%] _ 19.20%|NTS —
6488
: B85 JONE /4 irorii50yppatad pritrrretorbe-thr it R R
For rales that are crosg-raferenced in the tar, ses Indhidual tariff eciion.
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EXHIBIT 4 LIST OF SWBT & TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE swancl.e% ér;\az:g
B C D E F G H i J K L] o N
SWBT MISSQURIAMD 6223160 SWET Relail SWET Wholecale
1 Price Ofered Discount
Missourl Tarif Sarvice
2 |swer Che (Nama, SWET agreemant to | Monthly Chargel Non- PerUse Minute Meseage | Mileage Non-
Senvice Name Sect Para Usoc offer - YES Rec, Recurrig Charpe Charge Charge Rec Rec Commeris
8490 |Rate Groyp A LOM 085N Y 18.. 18.20%)|
643; Eate gm B LOM 150N 15.20%] _ 19.20%
ale Group © - Pr'lnc!ﬂl LOM 220 N Y 19. 19.20%| NT:
£493 |Rate Group C - Metro, 1 LOM 278 | N Y 18, 1B.Z20%[NTE

484 | Rafe Groyp [ - Principal LOM 276N Y 19.20%) __ 19.20%|NTS

3495 [Rale Gros p D - Matro, Aea 1 LOM 300N Y 19.20% 15.20%]NTS

496 | Rate Group D - Metro. Area 2 LOM 340N Y 198.20%] 19 NTE

87

| 6408 |GNE PARTY MEASURED RATE 18.20% 192
Rata Group A LA [ 085 | N Y 19.20%] 19.20%| N

500 |Rate Groyp B LMW 150 |N Y Iﬁ.ﬂo%l 18..

501 [Rate Group C - Princlpal LMW 220N Y 18.20 19.20%(N
§502 [Rale Group © - Metro, 1 LMW 275N hd 19.20% 19.20%|N
8503 [Rate Grow D- Prirc Ipal LAWY 275N d 18, 19.20%]N
6504 [Rate Group D - Melro. Area 1 LMW E: J00|N Y 18.20%) 19.20%[N

505 {Rale Groyp D - Matro, Area 2 LMW 5 340 [N Y 19.20% 18,209 NTS
8508

LE1.22H.

507 | LINK UP MISSOUR! SERVICE CONNECTION PROGRAM Sheats, 10 |ASGFX Y 15.2 19.20'
6508
6509 | Service & Equipment Charge: LE1221. 18.20%]  19.20%)
5510 | - Inste¥ Main Service Accoss Line: 15.2 19.20%)

| 651 Businese - Per Aceess Line $ 52.25 18.2 19.20%]
£5 {when cormerting public telaphons service to $ 71,50 18.20° 19.20%
551 Payphone Exchange Access Servce

'jé____L Corwersion Charge trom CLEC {o SWBT $ 5.00 18.20%] _ 19.20%)
8575 | - Charge Telephons Nurber 19.20%) _ 19.20%)
6516 Businegg - Per Access Lins $ 1.75 18.20/ 18.,
6517 { - Irfllate or Teminale Detalied Bifings 19.20%]  19.20%))
5518 )  Business - Per Access Ling [ 500 18.20%]  19.20%]
6518 | - Changs tsirom Flat, Mesgage or Measunsd Service 1
6520 | Businecs - Per Access Line [ 1025 19.20%] 19.30%]
£521 ] - Change tolfrom O ptional Measuryd Melro Exclangs Servee 19.20% 18.20%
6522 | Business - Por Access Line - $ 5.00 18.20% 19.20%,
6523 | - Charge Chiss of Service, per Actess Ling 18.20%, 18.20%)

524 Business {Residence 1o Businees) $ 12.26 19.20% 18,20

5525 | - Change to Ectablish or Rearmangs Hurting Sequerce 18.20%] 19.20%

657 Busindss - Per Access Line 550 16.20% 19.20%,

8527 | - Change Signalling Supersion, par Access Line 550 19.26% 19).

5528 | - Gonvert Exeling Trunks, per Trunk 1 6.50 18, 19.20%)

56529

€530 Jirformalion Teminal Servce LE124 3 5235 19.20%| " 19.25%| Phis Approprinie 5ervice ConneclonChamges
8531

532 |Line Status Verification, per Request LE 1.2.5.1, [ 1.20 13.91%)  13.91%

5533
Busy Line Inte r Requast LE1.252. $ 1.85 1381 13.91
8535
36 | Local Operalor Assistance LE128 -

7} - Fuly Aulornated Cafing Gard, Sellon io-Siation — ] 0.35 13.31%[ 13919
8538 | - Semi-Adomeled Caling Card, Staion-io-Station . $ 085 13.91%]_ 13.91%
5530
B540 | EXTENDED AREA SERVIGE LE142 19.20¢ 18.20%

31 FADDITIVE RATES - BUSINESS 18.20% 19.;%

6542 | Adrian MMB 165 15.2%1 19, —
G513 | Advarce MMB 195 192 19.30%
B524 | Agency MMB 8.15 19.20%] 18
6545 | Agenburg-Froboa MMB 280 19.20%, 19.20%
5546 | Arorda-Loeel WMB 585 19.20%)___19.00%
6547 | Artonia-Metro. Celtng Area-4 MMB 5.55 19.20% 19,
| 8546 [ Archis - Local Ony WME AT [} 1920
B540 | Archie - Metrs Caling Area - & MMB 315 _]J 1:.2332 13-20%
B850 | Armstrong MiMB 935 18 19.20%
£551 |Bel City M8 305 }ﬁ 18.20%]|
8552 | Berdon MME 4.90 19.20%; 18.2
6553 | Bilings-Local Only MMB 255 1920% 18
554 | Bilings-Metro Caling Area-2 _[MuiB 255 10.20% 18
B558 | Bismarck _|MME” 1.30 __1590%] 19
Where the tarf and tis mabbe conflict on service trwme, cite, USOL or retafl prive, refer to the taff,
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A}

EXHIBIT A
021601
B C D E F G H i J [ L | ™ N
SWET MISSOURI A0 6/23/60 SWET Retall SWET Whalesala
1 Price Offered Discount
Misgoud Tarff Sarvice
Cle {Name, SWEBT agresment to | Monthly Charge/ Non- PerUse Mirda Massags | Mileage Nen-

2 __] SWBT Service Name Sect, Pama usoc offer- YES Reeun Recurrig Charge Charge Charge Charge | Recurring | Recuril Comments
_g“s‘s___?abonﬂeu MME 3.80 19.20%]  18.20Y
| 6557 |Bloomsdale |M—ME 2.30 18.20%] __19.

6558 BnnneﬂT:rru MME 205 18.20%]  19.20%

859 |Boom MMB 0.40 18.20% 19.20%]

560 | Camderton MME 765 19.20% 20%

561 [Cape Girardeau MME 1.08 15.20%) | 20%

62 |Cardwel MMB 4.90 18.20%) ,20%

3] Carl Junction MMEB 5.05 19.20 19.20%
%554 Caruthersvitle MM 3.55 19.20%]  18.20%)

gss Cedar Hil-Local Oriy MME 255 19.20%] _ 19.20%

66 |Cedar Hil Metro Callng Area-5 [{YIYE] 2.55 19.20%] _ 15.20%)

567 [Chaffes MMB 3.85 0.20%]  19.20%)]

566 |Charleston MMB 2.05 .20%] 19!

59 | Chasterilald Local Orly MNE 2 55 30%)] __18.20%)

8570 JChesterliokd Meir Galling Aros-3 MMB .55 18.20% 15.20%|
(6571 [Charksile MME 40 103 19.20%
672 |Clever-Local Only MMB AD 19.20%| 18.20%|
573 | Clever-Metro Galing Area-2 MMB 840 1820%| _ 19.20%|
6574 |Deerirg MMB 9,18 19.20%) . 20%

75 |Dekath MMB 355 19.20% 9.20

76 |Deta MME 555 19.20%) 3,20

77 {Desolo-Local Only MMB 1.80 19.20%) 19.20'

578 | Dascla-Melro Caling Area-5 MME 1,80 16,20 18.20

574 |Daxter MMB 40 19.20%|  16.20%]

580 |East Praifie MMEB 15 10.20%]  15.20%

581 | Edan MME 40 15.20%] __19.20

6582 | Elsberry M .55 19.20% 15.204%
3 |Essex MME 540 19.20%] __ 19.20%
84 [Eureka-Local Ony MM 4,85 15.20Y 19.20%)
% § Evreka-Matro Caling Area4 MMB 4.85 19.20%]__ 19.20% -
Farmington MMB 0.50 1920%]  16.20%
87 | Faystte MMB 1.80
8568 | Ferton-Local Orly MMB 140
89 | Ferton-Matro Caling Area-3 MMB 140
5590 | Festus-Crystal City-Local Only_ MMB 130
B591 | Festus-Crystal Cily-Metro Galing Area-& MMB 1.30
502 JFisk MMB 830
8593 |Fiat River . [ 365
5504 [Gldeon IMMB 4,30
6505 | GRasgow 1_% 190

9§ | Grevois M MMB 255

597 |Gray Summit-Local Only MMB 240

508 |Gray Summil-Melro Callng Area-5 MMB 2.80

590 [Greenwood-Local Only MME 030

Harvester Local Ondy MMB 2.15

601 JHaytl MM 4.80

602 | Hercuaneum-Pevely-Local Only MMB 2.18

503 | Hercuanetm-Pavely-Meiro Caling Area-4 MMB 2.15

4 [Highae MMB o 830

05 |High Ridge-Local Only MMB - 255

5506 ] High Ridge-Meiro Caling Area-d MME 255
650 7 [Hitsboro-Lacal Ony MMB . 3.55
(5508 | Hilsboro-Melm Galing Area.5 AME 3,65

09 {Hokomb MM 6.80
| 6610 [Homersvile MMB 430

§11 |Impedial-Local Only MMB 330

612 riatMetro Cafing Area-3 MMB 3.30

513 | Jack MMB 3.15

14 | Jopin MMB 0.40

5615 |Kenrett MMB 3 180

616 |Lake Ozark-Osage Beach MM A4685)__ _ __

617 |Leadwood MMB 155

618 |Liboun MMB 440

1D [Loulsiana MMB 0.65

620 |Makden MMB 130

21 | Manchester-Local Only MMB 158

73 | Manchester-Meatro Caling Area-3 MMB 1.55

523 |Marston MME 5.15

524 Be I i arheor . 3.60

For rates thal are crose-referenced in tha taniff, see indhi

chual tariff smction.
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EXHIBIT A

LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEG (M2A}

021501
B [+] D E _F G H ! J K L | M N
SWEBT MISSQURIA/O 6/23/00 SWBT Retail SWET Wholesals
3 Price Dffered Discount
| Migsoun Tarff Service
Chie (Name, SWBT egreament fo | Monthly Change/ Non- Por Uss Minute Messege | Mieags Non-

2 | SWBT Service Name Sect, Pars} Usoe offer - YES Recurring Recurrig Chargs Chama Charge | Charge | Recuring | Recurl Gommerts
6689 JMissouri Portion-Alchison, KS, Exchangs LEILE 19.20%| _ 16.20%
8490 | - Business 15. 15.20%)
669 Fhit Rule Servica 10.20% 19.20%

692 | Ome Parly 1FL 1855 7, 19.20%

693  Ore Parly Mulline 1FH 2080 18 19.2

6341  One Parly Muliine 1BH 20.60 1B. 18;

66351 PBX Trunk 2920 19.20%]  19.20%

96 | - Messaga Rale Sarvice 19.20% 19.20%]

6697 | Businass-Ons Parly TMB 1350 19.20%]_ 18.20%| Al B inflial .08 addimonal
6698] Businags-One Party 1ML 1350 19.20%' 10.20%|Alwance . BS intial .08 additioral
8683 | - Urban Mileage Charge, per line LE11.C 4.60 19.20%]  18.20%)

8700

5701 | Missouri Partlon-Biythaille, Arkansas, Excharge LE1.21 19.20% ]
6702 | - Urban Service Business Fla! Rats. 19.20% ;
67 One Pary Line 1FL 26.01 19.20%) .

6704 Muttiline 1FH 332 15.20 X

B705] Mutifine 1BH 31.32 19.20%]  19.20%]
6708 PBX Trunk 31.32 19.20 _4[ 19.20%]
67071 PBY Trunk 15.00 19.20%]  19.20%)
[5]
708 | Missour Porlion-Fort Scott, KS, Exchange LEI. B 18.20%) 19.20%|
10§ - Business

71 Fhl Rate Service 19.20% 19.20%

['6772] _ Ore Pary e 1855 19.20# 15.20%

713 One Parly Muklline 1FH 3 20.80 19.20% 15.20%

714 One Patly Mutiine 18H 20.80 19.20% 19.20%
5715 | _ PBX Trunk 28.20 19.20%] _ 15.20%)
5716 ] - Urban Mileage Charge, per lina 450 18.20%;  16.20%
B/17
6718 { Missourt Porffon-Hambury, lowa, Exchenge LE41.2.1 19.20% 19.20%]

87 - Business 15,20%| 18.20

672 Ona Party Flat 1FL 2835 19.20%! . 20%

572 Option 1 {Measwed} 2100 0.03 19.20% ,20%)

8722 Opfion 2 (i ] 2175 0.03 18,.20%) .20%]8 HOURS USAGE ALLOWANCE

23 Publie Access Lina 28.95 19.20% 18.20%
6724 Public Carrer Access Lina 23.00 19.20% 19.20%]
6725
8728 {Missouri Portion-L. rih-Lansing, KS, Exchange LEN.B 10.20%] 19.20%)
5737 | - Buginess 19.20%1 18.20%
8728 Flat Rale Service oy 3 18.20%, 9.20:};.

29 One Party 1 1.00 18.20%; 3,20
8730 One Parly Mulliing 1FH 2340 19.20%] 8.20%
8731 One Party Mulliine 1BH 2340 18.20% 2.20%
B8732] PBX Trurk L3345 19.20% 18.20%
6733 ] - Urban Mileage Charge, per kna
B/, One Parly Line 1.16
6735 PBX Trunks 1.15

738 Parly Line Stations - 085

737 -~
6738 | Missourl Porlion Pifisbuny, K5, Exchenge i 16.20%]  19.20%
6730 - Business LEILB - 18.20%[  15.20%
B740 Flai Rate Service 19.20% 19.20%!

| 6741 One Pary 1FL 18.55 18.20 15.20%
65742 One Parly Muliline 1FH 20.60 18.20/ 18.20%

874 Dne Parly Mutiline 1BH 20.80 18.20% m
8734 PBX Trunk 29.20 19.20 18.20%
6745 | - Urbar: Mieage Chamgs, per lina LEND KUDV3 345 19.20%]  19.20%)
674

6747 JOPTIONAL BUSINESS RESERVE LINE SERVICE LE1.7.3 19.20%: 18.20%
6748 | - Per Bisinese Reserve Line:

T et — s T
6750 Rate Group 2 630 /) 2
B7561] Rate Group C-Principal 12L 1450 B20%  19.20%[
615 Rata Group C-MCA-1 120 1545 18.20%)] .20%]

B Rate Group D-Principal 121 1845 ;azg#_ 0.20%
B Refe Group 2-MCA-1 12L 19.25 10.20%| 9.20%
5755 | Rate Grovp D-MCA-Z 4l 203 —1820uYo20%
6756, "'—WW e " eiter 00, priverrotarie-tha-iif
For rates thal are cross-eferenced In the tarfl, see Indvidual tariff saction. Page 100 of 135



SWBT/CLEC (M2A)

EXHIBIT A LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE o0
, 02180
l B C 5] E F G H ! J K L | ™ N
SWET MISSOURIA/D 6/23/00 SWBT Retail SWBT Wholesale
1 Prce Offered Discourt
Missour Tarf Senice
Gla (Name, "EWBT agreemert to | Monthly Chargel Nen- Per Use Minute Macsage | Milage Non-
2| SWBT Senice Mame Sect, Fam usoc offer - YES Recurring Recurrig Charge Charge Charge | Charge ] Recurring | Recurming Commants
g:g; Far Oufgoing Local Usage & Allincoming Usage LE1.7.3.8 s 0,08 19.20%]  15.20%)
'2_76'6' IMIS JARIFF 19.20%]  19.20%]
PSC.Mo,-No 28 19.20%] 18.20%]
5761
6762 |RATE PERIOD DISCOUNTS MTS 14.1.A EVE. DISC, 19.20%| _ 10.207
6763 __20%) 10.20%| _ 19.20%
(6764 NW DISC. 18.20%) 19.20%
(6755 35%) 18.20%]  19.20%
| 6766 JOperalor Service Charges MTS 14.8.8.2.
787 | - Stallon-to-Stelion Service
| 8768 Caling Cand
[ 8769 ] - Non-Avlomaled $ 1.10 13.91%  13.81%
677 - Semi-Autommted $ 0.85 13.91%]  1381%
877 - Fuly Adomated $ 0.35 1381%] 1381
677! Cobect
677 - Norn-Automated 1.10 13.91%] _ 1391%
8774 - Sem-Aufomated 0.50 13.91%]  13.91%
[ 677 - Fully Alomated 070 12.91%]  13.91%
57761 Biedio & Third Number
777 ] - Non-Auomated 1.10 13.81%F  13.91%|
778 - Semi-Afomated 0.50 13.81%]  13.01%
5778] - Fuly Adormated 0.70 13.91%]_ 13.91%|
6780 | SerlPaid
8/81 - Non-Audormated ] 110 13.81%)| 13.91%
67627 - Sem-Auomaled 3 0.80 13.91%] _ 13.91%]
783 | - Persono-Person Service |
8784 + Non-Andoma e 3 2.40 13.91%’ 13.91%
£785 - Sami-Auiomated $ 200 13.91% 13.51%
6786 | - Oiher Services
6787 | _ Line Stalus Veiflication 3 1.20 1381%| _1391%
6788 ] Busy Infermupt s 1.85 13.91%] _ 12.91%]
6760 |
8780 [(ONG DISTANCE RATES MTS 14.7.A 18.20%] 19‘2%
8791 |APPLICABLE 1O ALL CLASSES OF SERVICE 19.20%] 1a.zo%|
6782
6793 {MILEAGE 19.20%]  19.20%)
6794 FDAY INITIAL MINUTE 18.20%| _ 19.3
6795 [1.10 0.108 15.20 18.2
6796 [11-14 0.129 18.20%] __ 19.20%]
6707 ]15-18 0.162 19.20%  19.20%]
6798 1923 0.218 19.20%  19.20%]
G7BT |24-78 0.259 19.20% 19.20%
€600 [29-33 0.281 16.20% 19.20%
B601 | 3440 0.324 19.20%]  19.20%
6802 ]41-50 0.367 19.20%) __19.20%]
6803 |51-650 0.398 19.20% 19.20%
6804 |61.80 0432 19.20% _ 19.20%
6805 |81-100 0432 15.20% 19.20%
5606 [ 101-125 — 0453 19.20%] " 19.2
807 | 128-150 0453 19.20% 19,20%
5808 |151-190 - 04684 19.20%)  19.20%]
6802 | 191-300 0475 19.20° 19.2
6670 130 1-a30 0496 19.20 19.20%
£811 |DAY ADDITIONAL MINUTE 19.20° 19.2
8812 [1-10 0.086 19.20%] _ 19.20%)
8813 113-13 0.108 19.20%] — 19.20%)
Lol (X 15.260% 15.20%
8815 [19-23 §__0.162 19.20%)] __ 19.20%)]
EB1E 3i28 0.172 19,20¢ 15.20%!
5577 12993 0.183 18.20%] — 19.20%|
BB1E |34-40 0.154 19.20 19.20%)
(8810|4150 0.218 19.20%]__ 19.20%
"&620 15160 0.243 19.20%] __ 19.209
5021 J61-80 6.270 18.20%)  15.207
T022 la1-100 D.270 18.20%]  19.20%
6823 |101-125 0.291 19.2 19.20%
6824 1126-150 287 | 18.20%] " 19.20%
Where the tiff and this matix conftict on serice rame, die, 1SOC or rets] price, refer to the tarir.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

EXHIBIT &
021601
B [7] D E __F G H 1 J K [ N
SWBT MISSOURI AJO 6723100 SWBT Refall SWET Wholesakr
1 Price QOffered Discount
Missour Tarfl Sesvice
Clie {Name, SWET agreamant to | Manthily Charge! Non- PearUsa Minute Message | Mileege Non-

|__2 | SWET Sarvice Name: Sect, Paral Usoc offer-YES  |Recuming Recurig Charge Cha Cramge | Ctarge | Recuring | Recurrl Commants |

68256 |151-190 0.345 19.20% 18.20%
6826 J191-3C0 0.356 18.20%| 18.20%
6827 1301430 0.378 18.20%|  15.
8828

8629 | CONFERENCE SERVIGE 19.20%] __ 19.20%)

| 6830 | - Sal Up Chargo, per Maln Service Poirk MTS 1.54B. 3 1.60 19.20% 19

8831 ] - Per Minule Chargn, per Main Senvce Point MTS 1.54D. 18.20%|  19.20%
6832] - Mies 19.20%]  19.20%|
8833 0-18 0.05 18.20% 19.20%’
65834 19-60 .10 19.20%] 16.20%)]
6835 61150 15 19.20%}  10.20%
6836 OVER 150 .20 19.20%! 16.20%,
6837

6838 {SPECIAL REVERSED CHARGE LOMTS 15.20%! 19.20%

__ﬁ’ig + Melro Excharges MTS 1.6.28. EEJ 39.4§+ 19.20% 15, m:ﬁmn apply In addifion fo wpplicable
5840 | - Al Gther Exchanges, per excharg MT51.628. JENT $558 19.20%| 19-2L%[tunrlc& tharges and per-mirvte usape fates
584 *

5842 | SPECIAL REDUCED RATES MTS 1.7 19.20% 19.20%
Discounts do not apply to Oparator Service
5843 | - Holdays EVE RATE 19.20% 19.20%|Charges
5844 {Christas Day, New Year's Day, Indspendence Day, APPLY 19.2:0%# 18,
[6845 |~ Tharksghvirg Day, Labor Day} UNLESS A 15.20%] _ 19.20%
LOWER
| 6846 RATE 15.20%) _ 19.20%
WOLLD
NORMALLY
68847 APPLY, 16.20% 18.20%,
6848
Apply appropriate Sve. Charges specifled In Sve.
6849 |SELECTIVE CLASS OF CALL SCREENING, per system MTS 1.8 SRG $4075 $370.00] 19.20% 19.20%| Connection Chames Section of GE T ]
8850 ]
Senvice Conneclion Charges apply; 35% handicap
6851 |JOUTSTATE CALLING AREA PLAN {OCA) 19.20% 19.20%{ discount & cerlified customers
6852 | - Two Hour Block of Time (RES) MTS 1.10.3.A1.{UBT1X 3 9.80 19.20% 18.20%
53 | - Two Hour Block of Time {BUS) UBT1X s 10.80 15.20%]  19.20%
LD MTS

6854 | - Each addifional mindle {RES and BUS) RATES 152 19.20%

6865 | - Five Hour Block of Time (RES) MTS 1.10.3A.2. [UBT2X $ 21.85 19.20% 158.20%|
6856 | - Each adddional mirute (RES) [ 0.07 19.20% 18.20%|
6857 | - Fiva Hour Block of Tima {BUS) MTS 1.10.9A.2, |UBT2X $ 24,50 18.20% 19.20%|
€858 | - Each additional minute (BUS) [ 0.08 19.20% 18.20%

6859

BA60 JCOMMUNITY OFTIONAL SERVICE[COS) Elkvinated-- affeciive Ay 22, 1099
6361
6362 | 1+SAVER 19.20%! 15.20%

6363 | - Business Options MT51.123.0.1 - 19.20% 18.20

. |5300-10%
6864 | OplionA 054 Rl ONALL TOD 10.20%]  19.20%]
$8.00 - 15%
6865 Optloh B 051 ~ ONALL TOD 19.20%) 19.20%
$20.00- 20%

6866] OplionC 052 ON ALL TOD 19.20%)  10.20%)

NIC - 10% ON Avallable only fo customers subscribing to The

6667 QOplion D ALL TOD 15.20% 19.20%|WORKS, BlzSaver, or the BASICS-Sect 44 of GE,

[(6868] _ Opfion £ - Bock of Time
B560 - 151 60 Minutes 055 [3 535 19.20%] __ 19.20%

687 - Each Additional Hour, Per Hour [ 7.80 18.20%) 18.20%

B871 OplionF - Bleck of Time —_ 15.20% 15 %

[6R72 16t 300 Minutes 0BK1X [ 36007 - — — " = 18.20%] __18.20
[ ~Each Addilioral Hour, Pet Hour $ 7.20 8.20%]  19.20%]

[T3] Oplion G - Bockof Time 9.20%] 19.20%
687 - 18t 600 Minut OBK2X ] 60.00 8.20%]  19.20%]
6876 - EachAddilonal Hous, ParHowr s 600 19.20%]  1920%
6877
8878 | 1+SAVER

Where the tariff and the makix confiet on service name, cite, USOC or ratall price, refor 1o the taritf.

For rates that ara cotz-referenced in the tarifl, gea Indrddual tariff cection.
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LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

EXHIBIT A,
021601
B [+ %] E ___F G H 1 J K L | - M N
SWET MISSOURI A/O 6/23/00 SWBT Retall SWET Wholasale
1 Price Offered Discourt
Missour Tasifl Service
Cie (Name, SWBT agreement to | Monthly Chargel Nor- PerUse Minte Messape | Mieage ‘Non-
2 | SWBT Service Name Sact, Para) usoc offer- YES Recurr Recurig Charge Charge Clurge Chage | Recurring | Recurring Comments
6879 | - Residence Options MTS 1.12.3.D.2, $8.20%)
$1.85- 15%
ON EVEINW
6880 OpflonA NS52Z CALLS 19.20%
$3.00- 15%
6881 Option B o051 ONALL TOD 15.20%|
$12.00 - 20%
6882 OptionC 052 ONALL TOD 18.20%)
$4.00- 20% Avallable anly to cust becribing to The
6883 Option O 053 ON ALL TOD 15.20% 19,20%|WORKS-Sect 44 of GE.
NG - 10% ON Avatiable only to customers subscribing to The
6884 Option E ALL TOD 18.20%| 19.20%|WORKS or The BASICS-Sect 44 of GE.
G8BS Opfion F - Block of Time
_§83€ 151 60 Minutes [s11] $ 835 19.20% 19.20%,
6887 - Each Additional Hour, Per Hour 3 7.80 18.20% 19.20%|
6888 Qption G - Block of Tima 18.20' 19.20%
6889 - 151 300 Mimdes QBK1X $ 3600 19.20%] 19.20%]
6850 - Each Addtional Hour, Per Hour 3 7.20 18.20 19.20%)
91 Option H - Block of Time 19.20% 19.20%
8892 - 151 600 Mimdas QBK2X [ B50.00 19.20%| 19.20%)
ggg: - Each Adddlonal Hour, Per Hour $ 6.00 19.20%]  19.20%
05 { Desigrated Number Qpiioral Caltng Plan
6896 | - Resldence & Business, per access ine
MTS
£897 - First Desigratad Number 1.12.3.E.1a QANXX ] 1540 19.20% 18.20%
MTS
6898 - Eath Addliloral Deslgnated Number 1.12.3.E1.b QANAX S 1000 18.20%)| 18.20%)
G899
900
8901 -BUS|
6902 C -
6003 | SPECIAL SIGNALING SERVICE- SERIES 100 PL224
6604 | - INTRAEXCHANGE SERIES 100 PL221D 18.20% 12.20%
6905 ] - Loeal Channel, each, per 16l tion on a premises P 2.2.4.01 19.20% 16.20%
6308 Type 101 1L3QY 1975 140.00 19.20% 19.20%’
6907 1LMCY 18.15 140,00 18.20%| 19,
§908 Type 102 1L3QY 21.00 204,00 18.20%) 18.2
6909 LMCY 21.00 204.00 18.20% 19.20%
6910
5811 | - Inter office Channel,
6912 |  each V-H ik of fraclion thereof, per channel PL2210D.2 9.20% 12, 20%
6913 Type 101 1L3QS 5.50 B.20% 15.20%!
6914 ILMCS 5.60 0.20% 19.20%'
5915 Typo 102 [T 3.08 .20%] ___15.20%)
6916 1LMCS x::] 5.20% 19.20%|
6917 |- Intercfiice Channet Terminal, - 9.20% 15.20%
6918 | pertemins; (two required far interoffice channel i - =
6919 | Type 101 22103 JOXNTL - 9.20 19.20%
A OXNSL N 9.20% 18.20%)}
8821 Type 102 PL221 OXNTL - s 15.80 9.20%)] _ 15.20%
6922 OXNSL [ 15.80 19.20% 15.20%
6923
6924 | - Eachaddipoim of ¢ fion of & local channel PLEZADA 19.20%| _ 16.20%)
8955 | dfforert bulkiing, same premises, per 1410 mils 19.20%)  19.20%
5555 ] Tvpe 101 - Firgd 1710 mia 1L30K $ 59,00 4.19 19.20%|  19.20%|Grardfathered
(6927 | Type 101 - Addilonal 1110 mile 055 | 19.20%|  19.20% Grandiatherad
6928 ype 101 - First 1110 mile 1LMCK 3 59.00 4,18 18.20%[  19.20%|Grendiathered
6928 Type 101 - Addifional 1/10 mile 0.59 19.20%
8935 Typs 102_-_First 110 mie TLICK 5 §5.00 418 18.20%
[FR] fype 102 - Addiional 1110 mile 059 18.20%
6032 Type 102_-_Firsi 1110 il ALMCK [; 55.00 4.19 19.20°
5933 Type 102 - Additioral 1/10 mile 0.59 19.20¢
6934 | - Eachadd] poirt of tenmination off a local chanhel PL22.1D5 19.20
E935]"  same buldng 18.20% .
EE Type 101 TLMCA 3 TW|S  seo0 16.20%| 16,20 Grantfaihared
e557] Type 101 1L30A 5 210 |§ 6500 15.20%] __18.20% Grandfathered
Whero tha tarifT and thir mabix conflict on service rame, din, USCC or retall prico, refer to the tarif.

For rates thal are crosseferenced in the taif, soe Individual tart waction.
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LIST OF SWBT & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEG (M2A}

EXHIBIT &
021601
— B o D E F G H | J K L ] - M N
SYWBT MISSOURI AJO 8/23/00 SWBT Retail SWET Wholesa
1 Price Offered Discount
Missoust Tarif Service
Cites (Name, SWBT agreement to | Monlhly Charge/ Non- PerUse Mimde Message [ Mieage Nen- .
2| SWBT Servica Name Sect, Pare) usoc offer- YES Recuring Recurmly Chage Charge | Charge | Charge | Recuming | Recum Cotrments
6938 Type 102 ALMCA 210 | & £9.00 18.20%| __19.20%|Grendfethered
6939 Type 102 1L30A 210 1% 59.00 19.20%) __ 16.90%|Grandinthered
5840 . Diffarert Bulldings, sama pramises channel, per 1110 mils PL221D6 19.2W] - 19.20%
6941 Type 101 - Firet 1110 mils 1L3QE 3 118.00 8.20 19.20 6.20%|Grendiathared
€942 ype 104 - Addifional 1110 mils 059 19.20% 9.20%)| Grandiathered
6943 ype 101 - First 1110 mile 1LMCE $ 118.00 830 : p.20%|Grandinthared
4 ype 101 - Addiffonal 1/10 mile 058 5.20%| Grandfaibared
60451 - Same Builling Charneks PL221D7 p.20°
6048 Type 109 iL3QB $ 403 ($ 118.00 5,20%)] Grendfathared
654 Type 101 1LMCB 3 403 1% 118.00 . 9.20%| Grandfathered
[T - Each add'l polrt of tenmination in same bullding PLZ21D8 10.20% 5.20%
B340 | for6and? above 182 +8.20%]
69 Type 101 1L3GE [ 210 | % £9.00 19.20%] __ 15.20%|Grandiath
1 Typa 101 1LMCC 3 210 | $ 69.00 19.2% 19.208% Grandiathered
68952 | - INTRALATA INTEREXCHANGE TYPE 102 PL221E 18.2 19.20%
[ 6903 | - Local Channel aach, perfimstt ona premises PL22AE 19.20%]  19.20
6954 Type 102 1L3Qy $ 2175 1% 204.00 19.20%1 19.20%
955 Type 102 1LMCY [ 217518 204.00 18.20¢ 19.20%
[ 6958 - Interoffice Channel, each V-H miis, of fraction thersof PL221E2 19.20 18.20%
8957 Type 102 PL221E2 1L3cs $ 151 19.2¢¢ 19.20°
858 Type 102 ILMCS $ 151 19.20% 19.21
6858 | - Interoffice Channal Tenmiral, per tarminal PL221E3 19.20% 19.20%]
5860 | (Two required per interoffice channel] | |
6861 Type 102 OXNTS $ 1180 10.20%|  19.20%]
6962 Type 192 OXNSS ] 11.90 19.20% 19.20%/
B363 | - Interexchange Channal, per V-H mile, or fraction theres! [PL221.E4 16.20% 19.20%
5364 Typa 102 {0 1o 250 miles, each mile) LI 3.82 15.20%' 19.2%
88 Type 102 {Each add mile over 250} £ 1.61 15.20% 19.20%)
666 Type 102 {0 fo 250 miles, each mile) LMCA 382 18.20% 18.20%)
6087 Type 102 - (Eech add]mile over 250] 1LMC4 1.59 19.21?._] 19.20%
e968] - intarexchange Channal Terminal, each PL221.E5 16.20% 19.20
5063 | (Two required per Inlerexchanga channel |
§970 Typs 102 OXNIS $ 36.15 1 Bi‘oﬁ%i 19.20%
6971 Type 102 OXN2S $ 3615 19.20%)| 19.20%)
6972 | - Eachaddi polnt of termiration of & kecal channal, PL221E8 19.20%] 19.20%
6873 different buiiding, same premises, per 1/10 nile 15.20% 19.20%]
6374 —Type 102 - First 1/10 mile 1LMEK [] 81.00 § 430 10.20%] __19.20% Grandiathered
647! Type 102 - _Addilioral 1110 mils $ o058 1B.2 19.20%| Grardfathered
| 697 - Each add] point of termization of & kxeal ehannst, PL221E7 18.20% 19.20%|
697 nihe same buiking 18.20% 15.20%!
6578 Type 102 1LMCA 5 26318 81.00 19.20%: 19.20%) diathered
79
BOAY | SUB-VOIGE GRADE SERVICE-SERIES 200 PL222 19.20%]  19.20%
6981 - Intraexchange PL222E 19.20% 19.20%
== ——-|
59082 | - LocalChannel sach, per first termination on a premises PL222E1 18.20%! 19.20%
608! Type 250 PL222E1 18.20%) 18.20%
£984 - Ha¥ Duplex LYDY ELEA K] 247.00 10.20%; B.
B085 L&BY - 34.30 247.00 19.20% X
6986 L3AY 34.30 24760 19.20%|  19.20%]
98 1LMFY - 34.30 247.00 15.20% 19.20%
6088 - Duplex 1LYKY 5¢.00 247.00 19.2 19.20%
6989 | 1L8DY 5000 247100 19.20%]  19.20%)
6950 1L3CY 50.00 247.00 19.20% .
"6501 | 1LMDY 3 50.00 247,00 19.20%]
6992 | Type 251 18.2
6993 - Half Duplax 1LYDY 39,85 247.00 19.20%:
5004 1LMFY 3985 24700 18.20%)
FEH ~Duplex LYY 5585 247.00 19.20%] ;
E996 | ILMDY 556508 247.00 19.30%] __ 10.20%
6997 e LTS
G098 | - inleroffica Channel Pl 2.2.2E2
| 5099 | Each V-H mile, or fmclion thareof, per channe!
7000 Type 250
7001 - Half Duplex 1LYDS az8 19.20%; _ 19.20%
7002 1L3AS .28 19.20%| 19.20%
7003 1LMFS .28 19.20%) 19.20%!
7008 . - o e N N prisorselaiiodh YKS 75 19.20%} __19.20%
For rales that are cost-referenced in the tarff, see indedual tariff saction.
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SWET/CLEC (M2A)

Furl tha! are cross-referenced in the tifl, ser indhdual tariff cection.

EXHIBIT A LIST OF SWBT S TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE A, ‘
B [ [3] E F G H ] J K L | M N
SWBT HISSOURI A/ 6723000 SWBT Retal SWET Whoksake
1 Prico Offered Discourt
Missoun Taril Sendce
Cite {Name, SWBT agreemant io | Monthly Charge/ Nop- PerUse Minuta Message { Misage Non-
2__| SWBT Senice Name Sact, Para) UsoC offer - YES Recurr Racurrig Charge Charge Chage | Chargs | Recurring | Recum GComments
BO25 | Marcvile-Metro Caling Area-3 390 19.20%
Moberly 055 18.20%)
B627 | Monett 1.08 18.20%) X
G626 | Mo y Clty 1.15 19.20%) ;
6625 | Morehouse 8.15 1mL 19.2mf.|
| 6630 {Nevada 0.65 16.20%| __ 19.20%|
6631 [New Frankin 15 19.20% _19.20%
6632 | New Madrid 65 19.20% 19,20%)
[ 6633 [N Zone 30 19.20%| _ 10.20%)
6634 | Oak Ridge 8.15 18.20%] ___19.20%)
6535 | OM Appleton 855 18.20% _ 19.20%|
£636 {Oran 4.05 10.20%| _ 19.20%
6637 |Pacific-Local Only 4.55 19.20%!  18.20%
6638 | Pacific-Metrm Caling Area-5 455 19.20% 19.20%
6638 [Payresvile 5.15 18.20%] _ 19.20%
6640 |Perryvile 065 19.20%  19.20%|
(6641 [Plerce Ciy 3.65 19.20%| _ 19.20%
6642 [Pocahantns-NewWells 215 18.20% 19.20"
6643 |Pond-Local Only 8.40 19.20%| __ 19.20°
6644 |Pond-Melrs Caling Area-3 840 19.20%] __ 19.20%
6545 |Fophr BAS 0.80 D 20%}___ 19.20%
6548 | Fortageville 1.55 19.20%) __ 19.20%
€647 | Qufin 5.65 0.20%; _ 16.207
6648 |Republc Zone 365 19.20%) __ 19.20%
[ 6848 |Risco ©.15 18.20%]__ 19.20%
6550 | Rushwile 8.30 19.20%] 1220/
6651 ] 51, Charies-Lcal Orly 0.80 39.20%] _ 19.20%}
8652 [ 5t. Chares-Melro Caling Area-3 0.80 15.20%) 1.%
BE52 | Sle. Genavi 1,15 18.20%]  19.
8654 |51, Joseph 0.65 16.20%]  19.20%
6655 | 5. Marys 915 18.20% 19.20%'
6456 | San Antanio 915 19.20% 19.20%)
6857 |Scoft Gy 15 18.20%) _ 19.20%)
6558 1Semath 8,05 19.20%| .
6659 | Sikeston 055 8.20%!
6660 | Smithwite-Local Only 205 9.20'
6661 | Trenfon 1.65 9,205
6662 | Tuscumbia 5.65 .24
6663 [Union 1.05 19,2
BEB4 [Valley Park-Local Only 255 19.20%)
6565 | Valloy Park-Metmo Caling Area-3 255 19.20%] __ 19.20%|
BE5S [Versailes 0.80 19.20%! 19.20%)
6a67 [Wardel 4.30 15.20%)] 19.20%|
66588 [Ware-Locst Only 215 18.20%]  19.20%
6569 | Ware-Metro Cuking Area-5 - 81§ 19.20%)]  19.20%)
6670 {Webb City 1.80 19.20%]_ 19,20
€671 [Wyalt 530 19.20%; 19.20%
6672 —
OPTIONAL METROPOLITAN CALLING AREA SERVECE LT
6673 |(MCA) LE 1.65 i 19.20%)  19.20%:
6674 |EUS] PER LINE 19.20%|  19.20%) -
MCA Retes apply ona per ine basis, except Plexar
ar Centrex which apply ona PBX Trunk Equivaient
8675 19.20% 19.20%j basls.
MCAMO. Rates ars biled one month In advance.
Maasured 1-Parly Is only evallsble to cusiomers
who also subscribe to Measured 1-Party Basic
6678 | (1) Springfled - MCA-2 19.20% 19.20%] Loca! Exch. Sandte.
[5Fi . Fhat Rate SC22F [3 2175 18.20%) 9.20%] Non-Recuring Serice & Equipment
65781 - Measured 1-Pary-MS Rales from Local 1ariff appies 5C22M $ 1185 19.20% 520
6679 [(2) 51, LoulsiKarsas City - MCA-3 19.20%) 0.20%
BEBE0 | - FlalRate SC22F $ 24.80 15.] .20%|
(6881 - Measured t-Party-MS Retes from Local Tariff apples SCZ2M [ 1385 16.20%| .20%
(6682 | (3] 51. Lous/Kersas Cly - MCA4 18.20% . 20%
[6883] - FhtRals SCIgF 3 4675 18.20%] __18.20%
76684 |- Measurod 1-Party-MS Ralos from Locel Tariff applies 5C22M $ 25.70 19.20%]  19.20%
["B6ES | [TER Lauistiansas City - MCA-S 16.20%| . 19.20%
6688 - FutRale SC22F s 70.70 16.20%)]  19.20%
5687 b Measuai Pl MG Ran e . 5C22M $ 39.80 18.20%)] . 19.20%
L
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SWBTI/CLEC (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 021601
] C D E __F G H ! J K L § M N
SWBT MISSOURS AfO 6/23100 SWABT Retall SWEBT Whelesale
1 Price Offered Discourt
Missour) Tariff Senvice
Clte (Nama, SWBT sgresmentto | Monthly Charge/ Non- PerUse Minute Message | Mieage Non-

2 ) SWBT Service Name Sect, Para) Usoc offer - YES Recuring Recurig Charge | Charge Charge | Charga | Recuri Recuming Comments
7005 1L3CS § 675 [ 10.90% _19.20
__;_%e_ 1LMDS $ 675 19.20%] _19.20%

7 Typa 251 19.20% 19. rm,]
| 7008 - Half Duplex 1LYDS 3 3.28 19.20% 19.
7000 | 1LMFS 328 | 16.20%|  19.20%|
(701 ~Duplex YHS 7.25 19.20%|  19.20%
7011 1LMOS 125 19.20% 19.20%
7012
7013 - Infarofiice Channel Terminal PL222E3 19.20%| 19.20%
| 7014 | Per terminal (o retuired for each inferoffice channal)
7015 Type 250 15.20% 19.20%:
7016 - Ha¥ Duplex O1NSL $ 9.05 18.20%[  18.20%]
7017 - Duplex O 1NGL 3 8.05 19.20%| 19.20%
7018 Type 251 18.20%| __ 10.20%)
7019 - Ha¥ Duplex ONSL $ 8.05 18.20%] 13.20%
7020 - Duplex OHNEL $ 5.05 18.20% 18.20%
7021
7022] - Each addiional polrt of fermination of & local channel PL222E4 19.20% 15.20%]
7023 in same buding 19.20 X
9024 Type 250 49.20
1025 -+ Hak Duplex WIw 3 8251 % 102.00 189.20%| 15.20%| Grandfathared
7026 - Duplex WiW s 102.00 19.20%] 18.20%| Grandiathared
027
7028 ] - Same Buiking Channel PL2Z22E6 19.20% 18.20%)|
7028 Type 251 19.20% 19.20%!

030 -+ Ha¥f Duplex 1LYDE ] 2510 (% 204.00 19.20%) 19.20%)] Grandfatharnd
_% Druplex 1L6DB $ 33608 204,00 19.20%] 19.20%|
7033 | - Il ATAIrterexchange PLZZIF 1.2 18.20%

7234 - Local Ghannsl, each, par finst termimationona p 19.20%) 19.20%!
7035 Type 250 19.20% 19.20%
36 « Half Duplex 1LMFY $ 3085 | § 247.00 15.20%| 19.20%;
7037 - Duplex 1LMDY $ 44.30 | § 247.00 12.20%| 19.20%
7! Typa 251 15.20%| 19.20%
| 7039 - Haf Duplex 1LYDY 3 4790 § 247.00 19.20%| 19.20%
7040 - Duplex ILYKY [] 8440 | % 247,00 19.20% 19.20%
704
042 _ Interoffice Channel, sach V-H mile, or fraction thereof, PL222F.2 19.20%) 18.20%
7043 per channal
7044 Type 250 19.20%) __19.20%)
7045 - Haf Duplex 1LMFS $ 409 19.20%; 19.20}3'
7048 - Duplex 1LMDS $ 125 19.20%] 18.20%
7047 Type 251 19.20%] _ 19.20%]
7048 - Half Duplex 1LMFS $§ 409 16.20% 19.20%!
| 7049 - Duplex 1LMDE $ 109 10.20%] 19.20%
F050 -
(7053 |~ imemotice Channet Teminal, per arminal PL222F3 = 15.20%) __ 19.20%)
7 {two required for each infaroffice ch 0 e
[ 7053 Type 250 - 19.20%]  19,20%
7054 . Half Duplex O1NSS - $ 7585 19.20% 19.20%]
7055 | - Duplex O1NBS - 3 755 19.20%]  19.20%
7055 Type 251 19.20%]  19.20%
7057 - Ha¥ Duplex O1NBS H 403 __19.20%[  19.20%]
7058 - Duplex 01NBS $ 403 19.20%| 19.20%
59
70680 | - Irterexchangs Ghannel each V-H mile or fractionthereof _|PL22.2F 4 19.20%  15.20%
7061 Typo 250 19.20%]  15.20%)
(7062 | - Hall Dupkx.
7063 - 0 to 250 Miles 1L3C4 386 19.20%, 19.20%
7084 - 0lo 250 Miles. 1L6D4 368 19.20%] 19.20%
EE -0 10 250 Miles 1LMDA 386 19.20%] __19.20

386 ” Each Addillonal Mile Over 250 L3 2.76 19.20 19.20

D67 - Fach Additlonal Mile Crvar 250 1L6D4 226 19.20% 19.20
Hﬁ - Each Additioral Mile Over 250 1LMD4 2.28 19.20° 19.20%|
0591 Typa 250 18.20%]  19.26%]

7070 -Duplex
EHA T h.uj.W:ﬂ;‘ - o emr ponceaiusis ibn- Y04 [ Y] 15.20% 19.20%
For rates that are cross-feferonced In the tarifl, cee indivdual tarift section. Page 108 of 136




SWET/CLEG {M2A)

EXHIBITA LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE o21801
— B [¢] D E _ _F [ H i J K L | M N
SWBT MISSOURIA/O 612300 SWBT Reteil SWBT Wholesale
1 Price Offered Distount
Missour Tariff Service
Chte (Nams, SWEBT agreamant to | Monthy Chargef Non- PerUsa Minute Message | Mieags
2 __| SWBT Service Name Sect Pare) __ |USOC offer - YES Recurring Recumrig Charge Charge | Charge | Charge Comments
7072 - Each Addtlional Mils Cver 250 1L.YD4 (YT
073 Typs 251 19.20% 19.20%)
97 - Hal Duplex I )
7075 - O to 250 Miles 1LV § 366 19.30%  19.20%
7078 - Each Addiioral Mle Over 250 1LYK4 $ 228 10.20%]  19.20%
7077 Type 251 19.20%)  19.20%
7078 ~ Duplex
7079 - 0o 250 Miles LYD4 368 19.20 19.20%|
7080 - Oto 250 Mikes LBAL 3.66 19.20 10.20%)
7081 ~Each Addillonal Mie Over 250 LYD4 268 19.20° 19.20%
82 - Each Addiliona] Mile Over 250 L8A4 $ 766 19.209 18.20%,
063
70841 - Intemxchange Channei Terminal, per fefminal PL222F6 19.20%[ _ 18.20%
7085 [two required per Intersxchange channal)
7086 Type 250 18.20%| _ 19.20%
7087 - Hall Duplex OINZS ¥ 4400 10.20%)  18.20%)
068 - Duplex DIN3S s 4500 10.20%| _ 19.20%
7089 Type 251
7000 ~ Ha¥ Dupkx GINZS 3 4100 19.20%)  19.20%,
7001 - Duplex GINIS 3 41,00 1920%)] _ 15.20%,
052
7093 |Voice Grade Service - Series 300 and 400 Flzza B.20%]  19.20%
7084 | - Intraexchangs
7005 | Local Ghannal, each, per lirst femminalion on a premises PL223E1 18.20% 19.20%)
7006] - Type3ii ALLUY 2875 181,00 16.20%| __15.20%| Grandfathered
7087 1LPAY 3 2375 161.00 15.20%] _ 19.20%|Grandfathered
7088 1L10Y 3 2075 181.00 18.20%] _ 19.20%) Grandfathered
7089 LAY 3 2975 181.00 18.20%] _ 12.20%| Grandfathered
T00F - Type 312 LLIY 3200 161.00 19.20%]  19.20%| Grandfathared
7101 VoY 32.00 1€1.00 18.20%| __ 19.20%)|Grardlaihored
[ 71021 - Type 320 ILPWY §5.76 164.00 19.20%| - 19.20%|Grandfathered
7103 ALIMY 5576 184,00 19.30%| _ 19.20%[Grandtathered
7104
[7105] - Type414E ILTBY ] 74258 419.00 19.30%| _ 19.20%)
| 710 - Typa 414C 1LTGY - 247.00 16.40° 18.2
7107 | - Typedis LLRY 3076 747,00 19.20%) _ 19.20%
7108 LLHY 3075 237.00 19.20%| _ 16.20%)
[7109] - TypeailA LJKY 4840 280.00 19.20%]  19.20%
7110 | - TypeaiiB LIJY 37,10 288,00 10.20%| __ 15.20%)
7111] - Typed3zZ 1L6QY 5550 376.00 19.20° 78.2
7112] - Typedd? 1LERY 44,78 172.00 19.20%]  18.20%]
7193] - Typeda2 1LEEY 36.50 344,00 18.30%|  19.20%]
7114 | - Typedda 1L6FY 5820 358.00 19.90%] _ 19.20%)
[ 7116 |~ Type 420 1LMDY 5376 290,00 19.20%| _ 19.20%]
7116 1L6CY 56.75 2490.00 19.20%]  18.20%]
7117 | - Typedzz ILMFY 5675 301.00 16.20%] 1 .zﬁl
(711 1LBAY £5.75 301,00 19.20%]  18.20%)
[7119] - Typed23 1LMBY — 7535 210.00 19.20%] __19.20%
712 - Type d24 1LMHY 5715 333.00 19,20%| _ 19.20%
12 - Type A28 1LMIY = §1.50 301,00 18.20%] __ 19.20%
71221 - Type428 1LMKY 2825 210.00 18.20%] _ 19.20%)
Lr“‘z? " Typa 435 TLMMY = 58.65 361.00 15.20%] _ 18.20%
7394
77155 [INTEROFFICE CHANNEL, EACH V-H MILE PL233EZ  |1LIKS 2,68 19.90%]  19.20%)
7126 LLES 4.68 10.20%  18.20%)
7137 ] 1LPJS 488 15.20%] 19.20%
7128 | 1L.TBS 468 16.20%] __ 19.20%
129 1L10S 4.68 19.20%1 19.20%
(7130 1L3AS 4.68 18.20%] _ 18.20%
7131 1L8BS 1.68 19.30%]  18.20%)
7132 1L8DS 4.88 10.20%] _ 19.20%!
7133 1LMFS 4.68 18.20%] _ 19.20%
7134
T35 [WNTEROREICE CHANNEL TERMINAL [FLZZ3E2 15.30%] 16.20%
7136 | TYPE 311 PMN11 900 1030 +8,20%|Grandiaihered
7137 [TYPE 312 PMN12 13.20 19.20%] _ 18.20%|Grandfathered
T8 PMNDL 13.20 19.20%] _ 19.20%|Grandfathered
77130 | TYPE 313A PMNAA 10.60 19.20%]  19.20%! Grandiathered
7140, i ond b hesonfiet A P Sl DG R |

For ratos that zro cross-raforenced bt the i, sea ldhichal AT section. i
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SWBT/GLEC (M2A)

EXHIBIT A LIST OF SWBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE e
8 5] ] E F 7] H t J [ S N
SWEBT MISSOURI AJO 8/23/00 SWBT Relal SWBT Wholosale
1 Price Offered Discount
Missourd Tantf ‘ Servico 3
2 |swers Cle {Name, SWET agreement to | Monthly Chargel Non- Per Use Minulo Mesgage | Mioage Non- c
ervice Name Sett Para usoc offer - YES Recuring Rectrr) Charge Charge Chargs | Champe | Recuring | Recurring omments
7141 [INTEROFFICE CHANNEL TERMINAL PL223E3 2 B Y 19.20%)
7142 [TYPE4148 PMN4E 6.50 19.20%)
7143 | TYPE 414G FMN4C 2145 18.20%)
7144 | TYPE 417A PMNTT 1575 19.20%
[ 7145 | TYPE 4178 PMNBT 13.00 18.20%)
748 JTYPE 423 PMNZZ 30.16 19.20%
7147 | TYPE 442 PMN4Z 18.95 18.20%
7148 | TYPE 443 PMHN43 a60 10.20%)
7148 | TYPE 420 PMNGL 10,0 1930%
7150 PMN3# 10.10 18.20
7161 [TYPE 423 PMNEL 10.10 20
[ 7152 PMN3B 10.10 20
7153 |TYPE 422 PMNFL 9.20 .20%)
7154 JTYPE 424 PMNGL. 975 8. 20%,
| T155 | TYPE 425 PMNHL 3 8.85 19.30%
(7156 | TYPE 428 FMNLL 1270 19.20%
[ 7157 [TYPE 435 FMNSIL. 8,15 19.20%
7168
[ 7150 JADDL POINT GF TERMINATION, DIFFERENT BUILDING __ [PL22.3E4
7160 {Type 420 15t 110 of amile ALMDK $ 1268.00 19,50 19.20%) _ 10.20%)| Grandieihered
161 Each add1 1710 of & milx 1.4 18.20% 19,207 Grandlathered
[ 7162 [Typad22 15t 11100l a mik ALNFK 3 128.00 8.0 18.20%| _18.20%] Grandiathere
| 7163 Eachadd! 1710 of & mike 0.65 18.20" 19.20%Grandiaihered
[ 7164 [iype 423 1st 1/10 of a mile 1IMEK $  iz900 473 | 19.20%] _ 19.20%|Grandiathered
165 Each add? 1710 of a mile 0.65 18.20%| __ 19.20%)| Grandiathered
7166 | Type 425 _1gl 1110 of a mike [ 3 128,00 8.50 16.20%)] _19.20%]| Grandiathered
7167 Each add| 1710 of & mie 1.24 18.20%  19.20%]
168
7169
EACH ADDL POINT TERMINATION OF LOGAL CHANNEL N
7170 | SAME BLDG. PL223ES 19.20%  16.20%]
7171 |TYPE 311 Z5E 21 64.50 18.20% _ 18.20%|Grandfethersd
7172 MBX 2.3 64.50 18.20%| __18.20%]| Grandiathared
7173 NMG 231 8450 19.20%| _ 18.20% diaihared
[ 7774 |TYPE 320 BX23 4.46 56.50 19.20%| _ 19.20%|Grandisihered
7175 | Type 422 3 5.80 128.00 18.20% _ 19.90% Hathered
[ 7176 | Type 423 MBXG3 2.31 64.50 12.20%| __ 19.20%[Grandlathered
TA77 | Type 425 MUXJ3 248 84.50 19.20%] __1D.20%)] Grandlalhered
717
70 [Differem Buidings, Same PLZI3ES6 1920%]  19.20%)
B0 | Premises Channel 19.2 19.20%
(7184 [TYPE 311 PL223EBA |1LLUE s 128,00 705 19.20%) _ 19.20%| Grendiathered
s 0.55 182 19,20%| Grandiathere
7183 iLPJE ] 129.00 7.05 18,204 18.20% Grandls
F i 065 19.20%] _ 15.20%)Grandfathersd
7185 | TYPE 420 LEDE 1 247.00 33.00 18.20" 19.2o°jemmfaﬂamd
718 1.24 18.20%] __ 18.20%]Grandfathered
87 ITYPE 422 1LMFE $ 247 .00 14.15 19.20% 19.20%| Grandfathered
88 e 0.65 19.20%|  19.20%| Grandlathered
18! 1L8RE - $ 247.00 14.15 18.20%] - 19.  Grandfathened
196 0.65 19,20%; Grandfethered
[ 7197 |TYPE 423 1LMGE s 129.00 708 19.20%) mndfatherad
192 065 £9.20% Irandfethered
7193 [TYPE 425 1LMJE [ 125,00 14.00 15.20%| _ 19.20%]|Grandfalhsred
184 1.24 19,20 19.20%|Grandfathered
7185 |Residence Exlension Lines PL223E6B [1LLJE 19.20%] - 19.20%|Grandiathered
195 |Buginass Extersion Lines PtL223E8BC |1LLJC 19.20%| 18,20% Grandiathered
7197 iLLBC § 484 19.20%| __ 19.20%|Grandialhered
198 | Same Building Ch b PL223E7 19.20%) 10.20%
198 [Type 5t1 78H 3 446 129.00 16.20%] __ 19.20%| Grandlsthersd
J00 | Type 314A iLTBE 2650 183,00 1820%]  15.20%|Grandlathared
7500 [Type 420 iLMDR Z1.30 247.00 19.20%] __ 19.20%) Grardiatt
300 L6DB 27.30 247,00 18.20%|___19.20%)] Grandfatherad
5503 | Type 422 ILMFB 3170 247.00 19,20% 5.20% dlalhered
7504 | Type 423 LMME 448 128,00 168.20%] __ 19.20%|Grndiathered
205 |Typa 424 1LMHE 2850 183.00 19.20% 9.20%| Grandfathered
206 |Typo 425 iLMIB 3 9.10 128,00 1;. - ;.:,:W Grandinihered
of {erm, same bullding PL223EB 19.20 0%
ng *ﬁ”:ﬂ? TN T ahpriversafents tha LGS $ 231 )% 84.50 18.20%] 19.20%|Grendiathered
A , cee Infvidual tarT section,
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EXHIBIT A LIST OF SWEBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBWGLE%;T:A 1)
D
___F____r B ] £ 3 G H X A N
SWBT MISSOURI A 6/23/00 SWBT Retal SWET Wholbsale
1 Offered Discount
Servite -
SWBY agresment to | Monthly Chargef Non- for Use Mbeage Non-

2 ] SWBT Service Nama uscg offer - YES Recuring Recurig Charge Charge | Recurng | Rec Commenis
20 4SE 2.3% 64.50 18.20%]| _ 19.20%)
210 \Type 420 DUXD3 13.58 129,00 19.20%]  19.20%

7211 JType 423 JBYG3 2.3 64.50 18.20%|  18.20%|
7212 [Type 426 DUXI3 440 ©4.50 19.20%|  19.209
7273 — T
4 4 |Bridaing [ed7 548 16.20%]  19.20%
F
1
216 | Non Standard Bridges PL 223.E.10 F 19.20%  1B:
E 131-For Bridge BMCES 235.00 19.20%! 1520
7219 |Vivice Grade Service - Series 30 and 400
7220 | - Il ATA Indarexchange 18. 5
221] LocalChannel each, per first termination on a premises 9. 5.20%
2 - Type 311 1LPAY 4235 301.00 18.20% 9.20
7223) - Typedtz iLPRY §85.88 280,00 18,20% 19.20%|
2241 - Type314A LTAY 8950 365.00 19.20%, 19.20%!
|~ Type 320 1LPWY 71.35 253,00 TBZ0%] _ 19.20%
2268
227] - Typed 4B 1LTBY 103.00 419.00
2281 - Typedi4C 1LTCY 60.00 258.00
72281 -Typedis | 1LLAY 41,80
230 ) - Type A1TA LIKY 108.00 288,00
231] -Typed17B LY 106,00 290,00
232|  -Type4az 1LEQY 58.00 55.00
233 - Typeddz 1LBEY 38.00 349.00
7234 | - Typedds 1L8FY 70.25 403,00
736] - Type 420 ALMDY 86.25 205.00
236 1LecY 58.25 298,00
237 |- Typed22 ILMFY 68.28 301.00
238 1L8AY 63.25 301.00
7301 - Typedaz 1LMGY 3540 215.00
24 - Type 424 LMHY 66.25 335.00
24 - Type 425 LMJY 5425 301.00
24 - Typa 428 1LMKY 46.80 215.00 19.20%  19.20%
o - Type 435 ALMMY 71.25 301.00 18.20%| ~19.20%
J244
7245 |INTEROFFICE CHANNEL, EACH V-H MILE . LHES .10 18.20%|  19.20%)
724 1LPJS .10 19.20%| 18.
7247 1LTES .10 19.20%|  18.20%
L1058 .10 18.30%)  15.20%
[ 7249 1L3AS 10 19.20%) 1920
7251 1L8BS 10 19.20%]  15.20%]
725 1L60S 8,10 19.20 9.2
7252 1LMFS 810 19.20%) __19.20%)
7253 |INTEROFFIGE CHANNEL TERMINAL, PER TERMINAL PMNSS 473 19.20%  19.26%)
PMNFX 473 18.20%)| _ 19.20%)
7255 | INTEREXCHANGE CHANNEL, EAGH V-H MILE —[PLZ23F&  [1LHUA 441 19.20Y 19.20%10 - 250 miles
5 1.13 15.20%] 15205 Over 250 miles
257 I
568 |INTEREXCHANGE CHANNEL TERMINAL, = 18.20%; 19.2%1
250 |PER TERMINAL 19.20%] __ 15.20%)
260 | Type 311 P1NAT 30.00 ¥ 18.20%| Grandiathered
261 § Type 312 FiNB1 30.00 20%)  19.20%)
7262 | Type 314A PINGT 30.00 . 19,
7263 | Type 320 PINLE 30.00 20" 16.2
7204 JType 1148 PANH1 30.00 19.26%| _ 19.20%
7265 | Type 414G PINJS 30.00 19.20%]  19.20%
7266 JType A1TA PINK1 30.00 10.20%)] _ 19.20%
7287 | Type 4178 PANX1 30,00 19.21 193
68 | Type 432 PINM{ 34.30 19.20% 8.2
7359 | Type 442 FIND1 30.00 18.20%] _ 19.20%)
'755‘?5574‘3_ PINF1 3. . 19.20%| _ 19.20%
7271 |Type 420 FINGQ] 30.00 18.20%] 19,2
7972 FTNCT 30,00 18, 18,
7273 | Type 422 PINRY 30.00 18.20%!  19.2
7074 P1NE1 30.00 19.20° 19.20%
75 | Type 423 #‘ﬁ'm 30.00 1:.20‘#- 15.23%
276 | Type 424 PANT1 20.00 10.20% 18.2
RELEANCT Y SR FANUS 3000 16.20% 8.

roRer-ula
For eales that are crosi-roferenced in the ierif, soq indhidhuzt tariff seclion
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LIST OF SWBT S TELECOMMUMCATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEG (M2A)

For rabws that are crace-referenced in tha taiff, ces individual tariff eection

EXHIBIT A
021601
B [+ D E F G H 1 J K L M N
SWHY HISSOURI AJO 6/23000 SWBT Retail SWBT Wholesele
1 Price Cffered Discount
Missourt Tariff Sandce
ChHe (Name, SWHT egreement to | Manlhly Charge/ Non- PerUsa Minute Messags | Mileage
2| SWBT Senvics Name Sect, Para) usoc offer - YES Recurring Recurriy Charge Cherge | Chage | Cherge | Rec Comments
| 7278 [Typed28 PINVY 3000 191 19.20%]
| 7279 | Type 435 PINW1 30.00 19.20%  19.20
;ggﬂ FOREIGN EXCHANGE P1NF4 1225 19. 19.20%!
nga Bridping FLZ23Fd __|BQf 3 8.10 19.20%] _ 19.20%)]
7204 [FOREIGN EXCHANGE PL2.23H 19.20%| _ 19.20%
7205 ] - POINT OF TERMINATION, 1 FX, 0-20 Miks PL2.23H8  [T21 32008 238.00 18.20% 8.20%]
7286 ] - POINT OF TERMINATION, 1 FX, OVER 20 Miies T2 FERES 238.00 19.20%] 8.20%)
7267 | - POINT OF TERMINATION, 2 FX TiS 6300 % 238.00 18.20%) ~ 19.20%
7288
7269 | FOREIGN SERVING OFFICE FL 223 19.20%|  19.20%|
7290 | - POINT OF TERMINATION, 1 FSO FL22315 _ [121FS - 220.00 19.20% 18, zo'é{
7201 | - POINT OF TERMINATION, 2 FSOs T15FS 3310 220.00 1s.zo%t 19.20%)
7202 | - INTEROFFIGE CHANNEL TERMINAL PMNFS 15.15 | § - 19.20%] __ 19.20%]
7293
7294 JVOICE GRADE SERVIGE.SERIES 600 PL226 19.20%]_ 10.20%]
7295 |INTRAEXCHANGE PL2250 10.20%| _ 19.20%
7206 | LOCAL CHANNELS, PER TERMINATION PL22.50.1 10.20%]  15.20%)
97 |Type 610 LGRY 3140 383.00 19.20%| _ 19.20%
7208 § Type 611 LG5Y 3855 403.00 19.20%] _ 12.
7200 | Type 612 LGBY 40.10 419.00 10.70%] _ 19.20%|
7300 [Typo 613 1LG1Y 4155 378.00 19.2 18.20%]
7301 | Type 814 LGAY 3060 489.00 19.20%] _ 19.20%
7302 JType 615 LGaY 40.00 494.00 18.20%] _ 19.20%)
7303 | Type 616 1La4Y E 4145 | § 510.00 1B20%  19.20%
7304
7305 [INTEROFFICE CHANNELS, EACH V-H MILE PL22502 18.20%| _ 19.20%
7306 | Type 610 LGRS 4.68 15.20%|  19.20%}
7307 |Type 611 1LGES 5.20 19.20%| _ 19.20%)
7308 [Type 612 1LGAS 555 19.20%]  19.20%]
7309 [Type 613 iL@1s 7.10 192 18.20%
7310 | Type 614 .GAS 468 10.20%]  18.20"
311 [Type 615 LG3S 5.20 18.20% 15.20%
[ 7312 [Type 616 LG4S 585 19.20%  19.20%
7313
7314 |INTEROFFIGE CHANNEL TERMINAL FL2250.3 16200 40.30%)
[ 7315 | Type 610 iPMNRs 3 9.90 1920%]  19.90%
16 | Type 611 |FMNSS 3 18.50 18 19.20%
17 |Type 812 PMNBS 26,60 19.20%)] _ 19.20%
| 7318 [Type 613 PMN15 12360 $9.20%|  — 19.20%)]
[ 7370 [Typo 614 PMNAS 9.90 19.20%] _ 19,20%)
7320 | Type 615 PMN3S 19.36 1820%]  15.20%)
7321 [Type 616 PMN4S 3 2150 19.20‘5’_ 19,26
7302
7323 | Different Bullding, Same Premises FL225D4B 19.20% 13.20%)
7324 I Type 610 1LGRE [ 150,00 $ 705 19.20%{ 19.20%]| Orundlathered
£ vpe $ 065 18.20%] — 15.20%| Grandiaihered
[ 7326 [INTRALATA-INTEREXCHANGE- PL228.E _ 19.20%  10.20
7327 |LOCAL CHANNELS, PER TERMINATION PL228E1 - 19.20%] — 19.20%
[ 7328 |iype 610 1ILGRY 3140 403.00 18.20%] — 19.20%)
[ 7320 | Type 619 1LG5Y 3065 403,00 19.20%)
7350 [Type 612 1LGAY E 40.10 425.00 19.20%
[ 7331 [Type 613 LanyY 4155 376.00 10,209
7432 | Type 614 1LGAY 30.60 495.00 18,
7333 | Type 616 1LG3Y 40.00 505.00 19,.20%]
7334 | Type 616 +LG4Y 41458 520.00 19.20%]
7335 | WNTEROF FICE CHANNELS, Per Mie [FL225.E2 19.20
7336 |Typa 610 LGRS 18,20%]
337 | Type 611 1LE8S 19.20&
7338 | Type 612 LGES 19.20
7339 ryE‘EW [G1S 16.20%
7340 [ Type 614 LGAS 18.20%)|
41| Type 615 1LG35 1B,
| 7342 | Type 616 10345 19,
7343
7344 {INTEROFFICE CHANNEL TERMINAL PER TERMINAL PL2.25E3 18. 1B,
7325 | Type 610 PMNRS [ 8.00 19.20%] 18
7346 13 m 3 946 15.2 18.
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SWBT/CLEC (M2A)

EXHIBIT A LIST OF SWAT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE > 2
1601
B [*] D E F <] H ] J K [ A N
SWBT MISSOURIAJO 872300 SWET Retall SWBT Wholesele
1 Price Offered Discount
Missour! Tanff Service
Clte {Name, SWBT agreement to | Monthly Charge! Non- Per Use Minute Message | Mieage Nor-
SWBT Sarvics Name Para UsnC offer - YES Rec Recurrig Charge Charge Chargs Charge | Rec ec Commenis
347 {Typa 612 PMNBS 14,15 I920%|  19.20%)
7348 |iyps 613 PMNIS 2825 18.20%[  16.20%
7348 [Typs 614 PMNAS 9.00 5.20%| _ 15.20%)
i 52 Type 616 PMN3S 9.90 B.20%]  19.20%
7351 | Type 618 PMN4S 14.15 0. 20%! 19.20%)]

7352

7353 {INTEREXCHANGE CHANNEL, EACHV-H PL2Z5E4 19.20%)] _ 19.20%)

| 7354 1 Type 610 _ 1LGR4 §__11.00 19.20%|__ 18.20%
7355 JType 611 1LGS4 § 1650 19.20%[  18.20%

|[7358 | Type 612 1.3 § 2200 19.20%|  19.20%
7357 |INTEREXCHANGE CHANNEL TERMINAL, PL225ES 18.20%]__ 18.20%)
368 | - PER TERMINAL 19.20%\ 18,
359 [ Type 610 PaNRS 47.50 18, 18,
360 3 Type 611 PaN5S 179.00 19.20%] _ 19.20%)
361 { Type 612 P3N3S 298.00 19.20%]  19.20%
362

7363

;364 DATAPHONE SELECT-A-STATION [Pl 229 19.20%)]  19.20%]
385 JPDSS PL228D1  |DSG 206.00 19.20%]  19.20
366 D75 282.00 18.20% 19.20'
367 DK 4.30 19.20%] _ 19.20

7368 DSP 14.60 19.26%] 19.20

7369

7370 | 5055 . |pL228DZ 208.00 10.20%) _ 18.20%)|

1 D7Y 282.00 19.20 15.20%)
7372 GSR 4.30 18, 19,
fara DSZ 14,60 18.20%] _ 19.20%|
7374
7375 | SPECIAL BRIDGING SERVICES PL22.11 19.20%| _ 19.20%|
7376 | Spht Band Bridging PL22.11A 19.209 19.20%
[ 7377 48 Shtiors PL2211.A4 |BMGAS 47.80 18.20 19.20%)

7378 ] 95 Stations EMCOS 3 76.20 18.20%] _ 18.

7379] Remofa Statien Genpaction amMb s 560 18.20%)] _ 19.20%|
380
381 | PASSIVE BRIDGING PiL2.2118 10.20%| _ 10.20%]|
387 | - PASSIVE BRIDGING ARRANGEMENT PL2211.84 [BMGIO 17.25 19:20%]  19.2

71383 | Access Ling G T FL2,75 BT7 3.20 19.20%! 18,20%

7384 | interBridge Gonneclion [FL278 MF7 9.55 16.20%) __ 19.20%
385

7386 | LOGAL AREA DATA SERVICE iPL 2212 9.20% 19.20%
367 | Seme Bullding Channels, Z point PL22.12C 1 9.20%| _ 19.30%)
388 | Type 981 1LMGB $ 1960 | 220,00 8.20%]  15.20%/Grardinthered
389 1L6GB $ 1060 [§ 230,00 19.20%|__ 18.20%|Grandfathered
360 | Different Building, Same Premise PL22.12C2 19.20%]  19.20%

7381 JChannel, 2 poirl service 182 15,20°
302 | Type 980 1LMGE $ 22000 24.85 19.20%| _ 19.20%]

7303 118 19.20%f  19.20%

7304 [ Type 981 ILMGC 3 72000 24.85 19.20%]  19.20%[Grandiathered
305 1.18 19.20%(  19.20% Grandfathered
386 m=
397
358 JLOCAL CHANNEL, 2 POINT FL2212C3 19.20% 18

Type 980 1LMGJ 2385 145.00 19.20% 19

400 | Type 981 ILMBL 47.85 180.00 19.20% 19.2

74 1L6GJ 47.85 150.00 18.20% 19.zo%|

7402

7403 {CUSTOMER OPERATING CENTER SRVG. L2213 19.20%] 19.20%|

7404 |RECURRING MONTHLY RATES, PL22.13.C1A 1920% 18,

[ 7405 [PER DEDIGATED CABLE 19.20%| __ 19.20%)
306 | 100 PAIRS 18.20 18.20%)

7407 | Within 144 Mile ALZ1A 31885 |~ — - — — .| - 19.20%] 18.20%|

408 | within 112 Mile EZi8 §17.80 16.20%| _ 19.20%)
7309 | Within 34 Ml WZIC 803.70 18.20%[ _ 19.20%]
| 7410 | within 1 Nile 10 5_108265 )

7411|200 PAIRS

7412 | Within 1 /2 Miss ILZ2A 425.05

7413 | Within 12 Mile 1728 763.80

74 I I C 583.05

For rates thot are crots-referenced in the tarfft, eew individuzl tariff section.

Page 113 of 135




EXHIBIT A

LIST OF SWAT & TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

021601
B C D E __F G H | J K L | w N
SWHT MISSOURIA/O 623100 SWBT Refall SWET Wholessle
1 Prica Offerad Discount
Misgour Teriff Sanvice :
Gite {Name, SWET agreament to | Monthly Charge! Nory ParUss Minute Message | Maeage Non-
2| SWBT Service Name Sect Para) USOG offer - YES Recurming Recurrig Chamge | Chame | Clemge | Chamge § Recurring | Recur Commants
475 | Within 1 Mile 1020 $ 1,30850 19.20%]  18.20%]
418 [ 300 PAIRS 18, 18.20%
F477 | Wiihin 114 Mile LZ3A §11.45 19.20%|  19.20%
74 18 § Wiihin 1/2 Ml 1LZ38 898.70 18.20% 19.20%]
| 7278 ] Within 374 Miie 123G $ 114240 19.20%] _ 19.20%]
[ 7420 | Within 1 Mile 123D 1,527.70 19.20%] 19.20%"[
| /427|400 PAIRS 1920%] __18.20%|
7422 | Within 14 Mils 1LZ24A 80445 18.20%)] __ 19.20%)
7423 | Within 172 My 1LZ48 §_ 1,036.18 19.20% 19.20%
7424 | Within 34 Miie 1L24C $ 131505 19.20%  18.20%
425 | Within 1 Mila 1LZ4D [ 726.00 B.20%|  19.20
7426 [800 PAIRS 8.20% 9.20
427 | Wilkin 174 Wil [Z6A 838.80 . 20%] 820
428 | Within 172 Mile LZ68 1,354.75 16.20% 8.20
[ 7429 | Wit 3% Ml [Z6C 1,760.16 19.30%  19.20%
7430 | Wilkin 1 Mile 1LZ8D 2,258.20 18.20% 0.20%
431 | 900 PAIRS 18, 18,
| 1432 | Wilhin 174 Mile 1LZ9A 1,192.40 19.20%] _ 19.20%!
7433 | Wiihin 112 Mile 1tZaB 1,859.70 19.20%| __ 19.20%]
434 | W ithin 3/4 Mila 1LZ8C 2,324.70 19.20% 19.20%
7435 | Wihin 1 Miie 1750 3,022.10 1920 19.20%
7436 § 1200 PAIRS 19.20 19.2m§r
337 § Wilhin 174 Miie 1LZCA 1,428,058 19.20%  19.20%
7238 ] within 172 Mie 1L2CR 2.357.05 1850%] __15.20%
7339 | Within 3/4 Mile ZEC 2,955.75 18.20%]  19.20%
7441 | Within 1 Mile 1LZCD 3,752.70 T9.20%] _ 19.20%
7441
7442 | PER INTRAEXCHANGE LOGAL CHANNEL ACTIVATED, 19.20%] _ 16.20%}
7443 |BY TYPE OF SERVICE PL2213C.18 1920%]  19.20%)
7444 1 - Type 101 18.20%) 19.20%!
7445 7 Within 1/aMile ILMCZ ] 130,00 19.20% 19.20%)
7448 | Wihin 12Mile LMEZ 3 30,00 19.20%]  19.20%
447 | Within 3/AMile 1LMCZ 3 130.00 19.20%| __ 19.20%]
448 | Wiihin 1 Mile 1LMCZ $ 130.00 5.2 19.20%|
449 1 - Type 102 20%]  19.20%
7450 | Wihihin 1/4Mile 1LMGZ 1.85 215.00 .21 19.20%
7451] Wiithin 1/2Vile LMEZ 185 215.00 20%|  19.20%
7452 | Withn 3/Rilke HMEZ 1.85 215,00 19, 48.20%
7053 | Wilhin 1 Mile 1LMCZ [; 1.85 215.00 19.20%] __ 19.20%]
7454 | - Type d15 19.20%}  19.20%
7455 ] Within 1/4Mike 1LLHZ 3 430 | § 220.00 16.20%)  19.20
458 | Within 1/2Mie 1LLHZ 3 430 30,00 19.20%f  15.20%
Z] Within 3/AMle iLLHZ 3 430 730.00 18.20%| _ 15.20%)
(74581 Within 1 Mils 1LLHZ ] 4.30 20.00 18.20%)  15.20%)
458 ] - Typg 417A 19.20%]  18.20%
[ 7460 ] Within 1/4Mile WLIKE 260.00 19.20%' 18.20%
361 ] Within 112Mile 1LIZ _ 0.60 260,00 18.20%] _ 16.20%
[7462 | Wihin ¥4Mike TLIREZ 8.30 280.00 19.20%)] __ 10.20%)
(7363 | Within 1 Mile 1LJKZ = 14.00 260.00 16.20%] _ 19.20%)
7464 | - Type 4178 19.20%] 19.20%
[ 7465 | Wihin 1/aMia 1LLZ 2 265.0 18.20%|  19.20%]
[ 7466 ] Wilhin /ZMile 1LJZ 0.80 265.0 16.20%| 19.
7487 | Whhin 31aMile__ 1LNZ 6,30 265,00 19,20 15.20°
[7468 | Within 1 Me LIZ E 14.00 | 265.00 19.20% 19.20%
"7'« 60| - Type 420 19.20%  19.20
(7470 | Within 1/4Mie 10MDZ 14.65 3 270.00 1926%]  19.20%
74711 Within 1i2iie 1LMDZ 14.95 270.00 19.20% 19.20%)
[ 7472 | Wikin 3aMie 1LMDZ 5.26 270.00 19.20% 19.20%]
7475 | Within 1 Mile 1LMDZ 15.85 270.00 18.20%| __ 16.20%)
7474 ] - Type 422 18.20¢ 18.20%|
(7475 | Within 1/41e TLMFZ 20.25 280.00 10.20%|  18.20%
7476 | Within 1/2Mle 1LMFZ 2530 280.00 19.20%|  10.20%
4771 Wilkin J/4Mia 1LMFZ 28.85 280.00 15.20% 19.20%
[ 74 78 | Within 1 Mie 1LMF2 26.85 280.00 18.20%(  18.20%
FAT | - Type 422 1920%] — 19.20%
7480 | Within 1/aMie LMGZ 165,00 1920%]_19.20
7481 Within Y20l LMBZ 195.00 15.20%]  18.20%]
7452 areearioessodliot . T R MGZ 3 10018 19500 18.20%] __18.20%)

Foc rates that are cross-referenced in tha tarT, see indiidual tar gecton.
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SWBT/CLEC (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 1801
8 C D E F [ H [ J K L [ m N
SWET MISSOURI AJO 623100 SWBT Retail SWET Wholesale
1 Price Offered Discourd
Missour Tani Service
CtHe {Name, SWBT agreement to | Monthly Charge/ Non- PerUse Mirude Message | Mileage Non-
2 | SWBT Service Hame Sect Pera})  Jusoc offer - YES Recuring Recurrig Charge Chargs | Charge | GCherge | Recuming ! Recum Commeris
7483 ] Within 1 Mile 1LMGZ $ 3308 195.00 19.20%]  19.20%
7484 | - Typo 428 15.30%] _ 19.20%
7485 | Within 124Mile 1LMKZ 4.85 §5.00 15.20%| _ 19.20%]
7486 | Wihin 1/2Mie 1LMKZ 7.30 95.00 19.20%| __ 19.20%
7487 | Wi 3N ILMKZ 8,00 §5.00 - 15.20%|_ 19.20%
7408 | Winin1 Mis 1LNKZ 330 195.00 19.20%| _ 19.20%
7469 [PER INTRALATA INTEREXGHANGE LOGAL GHANNEL i 15.20%] _ 19.20%
7490 | ACTIVATED, BY TYPE OF SERVIGE PL2213.C1C 19.20%|  19.20%)
497 | - Type 102 19.20%]  15.20%]
7492 | Whhin 174t 1LMCZ 345 215.00 15.20%]  19.20%)
1 7493 | Within 1/2Mbe 1LMCE 348 215.00 16.20%] _ 19,20%)
7404 | Within 3/4Mim 1LMCZ 345 5.00 19.20%] _ 19.20%)
7405 | Wilhin 1 Miks 1LMCZ 345 215.00 19.21 19.20%
496 | - Type 415
AGT | Within 1730 1LLAZ a8 45
7408 | Within 12Mile 1LLAZ 45.15
7499 | WHHn 3/AMie 1LLAZ 49.15
7500 | Within 1 Mils 1LLAZ 5145
7501 | - Type 497A
7502 | Wilhin 1/4Mie ILIKZ 151§ 265.00
7503 | Wiihin ti2Mils LIKZ 1.85 285.00
7504 | Wilhin 3iaMil LIE 7.55 285.00
7505 ] Wiihin 1 Mily LI 1435 265,00
7508 | - Type 4178 19.20%)] __ 18.20%)
7507 | _Within 1/4Mie LIFE 135 270.00 19.20%] - 18.20%
7508 | Within 12Miie L2 185 270.00 18.20%] _ 16.20%)
7500 | Within ¥4Min ILIZ 758 270.00 19.20%| _ 19.20%
7510 | Within 1 M LIz 1425 270.00 18.20%) 19.:0%'
7511 - Typed20 19.20%] __15.90%,
512 | within 114Mis - ALMDZ 3060 275.00 19.20%] - 19.20%]
7513 ) Within 1/2Mis 1LMDZ 060 275.00 18.20%)] _ 10.20%)
7514 | Wibin 3/4Mile LMDZ 0.60 275.00 19.20%]  19.20%
7515 ] Wilkin 1 Mily LMDZ 0.50 275.00 18.20%] __ 19.20%
7516 1 - Typa 422
7517 | Wilhin 1/4Riie TLMEZ 4255 | % 280.00 19.26%) _ 18.20%)
518 | Wihin 1zMile 1LMFZ 4255 280.00 18. 15.20%,
7513 | Wiihin 3/4hie 1LMFZ 4255 280,60 19.20%]  18.20%
7520 | Wilhin 1 Ml 1LMFZ 4255 260.00 16.20 19.20%|
7621 - Type423 19.20%| - 18.20%)
522 | Within 174 Mia 1LMG: 14.25 200.00 16.20%] _ 19.20%)
7523 | Within 1i2Miia 1LMGZ 1425 700.00 9.20% 19.20%
7824 | Within 3/4Mie 1LMGZ 1525 200.00 19.20%]  19.20%
7525 ] Wilhin 1 Mile LMGZ [ 1895 200,00 19.20%]  19.20%)
26 | - Type 428 . 19.20%) 18.20%)
7627 | Within 1iaMile ILMKZ [ 1535 200,00 19.20 19.20%)
7528 ) Wihin 1f2Mle 1LMKZ ] . 1525 200.00 19.20%]  15.20%
7520 ] Wiihin 3/l TEMKZ ~ 2130 200.00 16.20%]  19.20%
7530 | Within 1 Ml 1LMKZ 2825 200.00 18.20% 182 |
7531 =
[ 7532 |SERVED DIREGT SERVICES - - 19.20%[ 19.20%'
7533 IB'I:‘I'WEEN DIFFERENT BUILDINGS ON by 192 18.20%]
7534 | DIFFERENT PREMISES i PL22.14 19.2 19.20%]
TH3E | TYPE 100 PL2214B |1l3QQ $ 105.00 10.25 19.20%] _ 15.20%] 16t 110 miie
7536 11300 230 19.20%] __ 19.20%) Addiional 1110 mil
7537 1LMCQ § 105.00 10.25 19.20%] _ 18.20%] ist 1710 mils
7538 | [ 230 19.20%] _ 19.20%] Addfiional 1/10 mila
539 | Type 416 ILLBO [ 100.00 10.28 19.20%[  19.20%] 15t 1/10 mile
7540 LLBQ - 230 15.20%]  19.20%] Additlonal /10 mike
7541 |Type 423 LMGQ $ 108.00 10.25 19.20%] _ 19.20%] 15t 1110 mie
T4 [MGQ Z.30 19.20%]  18.20%] AddNional 1110 mite
V843 [Type 128 LMKQ s 105.60 10.25 19.20%|  19.20%] 1et 110 me
=T 1LMKQ Z.30 19.20%] _ 19.20%] Addiigne{1/10 mis
7545
7546 | BETWEEN DIFFERENT BLDGS ON DIFFERENT PREMISES | PL22.14G 19.20%  19.26%
TEA7 [TYPE 31 (] § 80.00 10.25 16.20%] _ 19.20%|Grandiaihered
= 2.30 19.20%] _ 10.20%|Grandiathered
(7540 00 3] Bttt e mnbisabioton samiss-namr sibor S55G: PSP T2 ) $ 60,00 1028 18; 18.20%| Grandtathered

t pré crece-referenced in the tariff, sen indivicual tariff cection.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTICLEGC (M24a)
0

EXHIBIT A
21601
- B [4 [} E F G H | J K L | M N
SWEBT MISSOURI AJO 8123400 SWET Retal SWET Wholesnle
1 Price Offerad Discount
Missour Tarif Service
Citer {Name, SWEBT agreamert o | Monthly Chargel Nor- Par Use Mirute Message | Mienge Nap-

2 _| SWEBT Sendce Name Sact, Para) Usoc offer - YES Recurring Recuria Chamo Charge Chamge Charge_ | Recurring | Recurrs Comments
7650 2.30 19,20%] __ 19.20%|Grandfathered
7551 LVED 3 80.00 10.25 15.20%| __ 19.20%|Grendfathered
7552 2.30 19.20%] __ 18.20%|Grandinthe

553 1LVia H 80.00 10.25 18.20 19.20%|Grandfathered

554 236 19.20%| _19.20%|Grandiathered
THhE
7556 | Signaling Oplions PL22.15B 18.20% 19.20%
7557 | ImralATA Interexchangs PL2215B1A 19.20%)  19.20%
7556 {Mamuai J18 5 76258 45,00 18.20%] __ 15.20%|Grndialnered
7559 | Aulomatic A s 2750 % 45.00 18.20%] _ 15.20%|Grardiathercd
7560
7561 |intreexchange PL22.15818 19.20% 19.20%}
62 |With Imerofilce Channel 10.20%] 19.20%]
7663 |Manual J1B [ 8.25 |3 a5.00 18.20%]  18.20%|Grandiaithered
7664 | Avtomatic JiA s 755§ 45.00 18.20%| __ 19.20%)Grandiathered
7565 | Witheid Inlercifice Ghannel 1920%] _ 19.20
586 | Manual JHEWO 3 530 [§ 45.00 19.20%] _ 19.20%]Grandfathered
7567 | Automalic J1AWO 3 965 | § 35.00 19.20%] __ 19.20%|Grandfathered
568
7560 |SIGNALING PL2.2.15 18.20%| _ 18.20%)
| 7570 JINTRALATA INTEREXCHANGE PL22.15B.2A
7671]E & MTYPE SIGNALING
(7572 [ Type 424 STMza 5 2160 % 85.00
7573
7574 |IntmLATA irteroxchange PL22.15B2A 18.2 19.20%
"7676 | EAM Type Sigrafing 19.20%| _ 19.20%}
7676 | Typa 420 i SLMZ0 20.25 65.00 19.20%) __ 19.20% frath
7517 | Type 425 SLM25 21.60 65.00 19.20%] __ 19.20%| Grandfathered
7578 | Type 428 SLMZ8 21.60 §6.00 19.20%| _ 19.20%) Grandiathared
7678 | Loop Sigraling up io 1300 Ghms 18.20%| _ 18.20%
7560 | Type 428 SLLZ8 $ 1755 (% §5.00 . 19.20%| Grandiathered
7581 | Loop Sigralng s
7582 |Cush Specified Max Ohms
7583 | Type 428 SLLCB H Z160[§ §5.00
7584
585 |iniracxchange E&M Type Sigraling PlL22.15B286 19.20%| _ 19.20
7586 |With irderoffice Channel 18.20%] _ 19.20
7587 | Type 423 SLM23 $ 800§ 65.00 19.20%]  19.20%|Grandfathered
7558 | Type 428 SLMZE 5 1060 | § €5.00 19.20%] ___19.20%) Grandfathered
7580 | Without rlerafiice Channel 18.20% 182
7500 [ Type 428 SLMWB § 4703 85.00 182 15.20%| Grandfathered
7581 JLoop Signating 9.20 19.
7602 |With interoffice Charret :.20: 19.;33.
77593 | Up to 1300 Ohims .20 18,
;gga Type 428 SLLZE - [3 830§ 65.00 19.20%) _ 19.20%] Grandlathored
7505 | Without nteroffice Channel = 19.20%| _16.20%)
7536 [Up 1o 1300 Ohms 19.20%] 1s.zo%|
597 [Type 420 SLLWO - 5.25 65.00 18.20%] 19208 Grandfatherad
[ 7558 [Type 422 SLLW2 525 §5.00 9.20%| __ 19.20%|Grandistherad
7500 | Type 423 SLLW3 5.95 85.00 9.20% 19,20%] Grandfethored
7600 JType 428 SLLWa 18.20 18.: Grandfathe
7601 |With Inferof{ice Channsl 18.20%| _15.20%
7602 | Customer Specilied Max Ohms 19.20%]  19.20
(7603 [Type A28 SLLC8 3 380 % 65.00 16.20%| _ 18.20%| Grandiathared
7604 [ Withot Interoffice Channel 18.20%]  19.20%
7605 [ Customer Spectiod Max Ohms 19.2 16.20%]
-——"7603 Typo 428 SLLAR 3 2060 [ § 85.00 19.20%|  18.20%|Grandiathared
7807
7608 JINTRAEXCHANGE E & M TYPE SIGNALING PL2.2.15.8.28 19.20%}  18.20%
7800 [WiTH INTEROFFICE CHANNEL 19.20%] _ 19.20%]
7670 [Type 424 SLhi2d 3 1060 § 85.00 19.20%] _ 19.20%]
76717 {WITHOUT INTEROFFICE CHANNEL 19.20%]_ 10.20%)
7612 {Typn 424 SLMW4 $ 470|8___€5.00 19.20% " 15.200]

Where the trriff 2nd tiz matrix confict o soriice nams, dis, LSO of rutad price, refu to the tartff.

For rales that are crossroferenced In the tarifl, wee individual tarff section.
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LIST OF SWBT S TELECOMMURNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/CLEG (M2A}

EXHIBIT A
021601
B c D E F -G H | J K S N
SWET MISSOURTA/D 672380 SWBT Retail SWBT Wholssals
1 Price Offered Discourt
Mizsour) Tariff Sendce
Cite (Name, SWET agresment {o | Monthly Charge/ Non- PerUsge Minute Messaga | Milaage Non-
- 62; 3 SWBT Service Nama Para UsQc offer - YES Recuring Recuriy Charge Charge Charge Cl'nmg Recurring | Recurl Commenis
7614 |INTEREXCHANGE INTRALATA PLZ2.15E3 1820% _ 19.20%
7615 | TYPE A B & C SIGNALING 18.20%]  19,20%
7818 [Type A SALAS 40 4000 19.20%] _ 19.20Y
7 i Typa B SAUBS 70 40.00 19.20%] _ 19.20%
7618 | Type C SAYCS 3.55] 5.00] 18.20%]  19.20%)
7618
7620 |INTRAEXCHANGE FlL2215B4 1820°%]  19.20%
7621 | Type A B & C SIGNALING 19.20%]  19.20%
7622 JTypa AWIO INTEROFFICE SALAL 8.70 40.00 18,20%)] __ 19.20%)
7623 | Type AWINTEROFFICE SALAW 7.20) 40,00 182 19.20%)
7624 | Type B WID INTERQFFICE SAUBL 11.10 40.00) 19.20%] _19.20%
7625 | Typo B WANTEROFFICE SAUBW 7.0 40.00 10.20%| _ 19.20%]
7620 | Type € W/C INTERDFFICE SAYGL 045 40.00 19.20%]  19.20%]
7627 [Typa C WANTERCFFICE SAYEW 235, 40.00 15.20%] _19.20%
7628 -
7629 | GHANNEL CONDITIONING PLz2.18 19.30%) __ 19.20%|
7630 | Type C1 19.20%|  10.20%
7631 |Fype C1 P2W 940 40.00 18.20%] _ 19.20%]
7632 { Typa C1 F2X 17.00 40,04 1920%  19.20%
7633 | Type C1 FaG 18,80 40.00) 18.20% 19.20%
7634 |TypeC2 FaHCz2 3170 40.0 19.20 19.20%]
635 | Type C2 - [P3J 5645 40.00) 18.20%|  18.20%)
7636 | Type C2 . PHI 5645 do_oul 19 19.20%)
7637 JType C4 P40 65,80 40.00 15, 19.20%]
7638 | Type CA 8DU 8470 40.00] 1§, 18.20%]
7638 | Type G5 UHD 9410 §5.00 1920%)_ 19.20%]
7640 § Type Ot QHA 11,35 40.00 18.20% 19,20%|
7641 ] |
7642 | AMPLIFIERS PL22.18 | | 19.20%|__ 19.20%)
7643 |0-50 POINTS 877 84.25) 220.00] 19.20%) 19.20'51
844 30 MCRE 67N 4.65] 27.50] 15.20%]  19.20%)
7645 | 10 CHANNEL DISTRIBUTION eiN 35.15, 27.50 18.20 19,20%)
7648 | 19 CHANNEL DISTRIBUTION 810 80.90) 2750, 15.20%]  18.20
a7
[ 7648 | DIGMAL LINK SERVICES (Diy 15.20%] __ 99.20%
7648 |PSC Mo No 38 1620%] 8.
7660 |MEGALINK N 18.20%]  19.20%
7651 | PREMIUM DIGITAL SERVICE DL3 19.20 19.20%
7652 | DIGITAL SERVICE CHANNELS Supplemental 15.20 19.20%
7653 |LOCAL DIST. SEG. - PER TERM. OF Scheduis 15.20% 18.20%)
7654 |LOCAL DIST. SEC. ON CUST, PREMISES Shast 33.012.02 19.20%] 18
7656 | FOR TRANSMISSION SPEED OF: 1930%_ 19.20%
7666 | 2.4 KBPS L7AJ o285 340.00 16:20%] _ 19.70%Obsolets is existing cusiomem
7657 |4.8 KBPS IL78J 54.00 345.00 19:20%| __ 19.30%)|Obsolnts i existing cusiomers
7568 | 5.6 KePS [7C] a2.95 325.00 15.20%]  19.20%|Obsolete to existing customers
7654 |56 KBPS 7D - 171355 355.00 18, 18.20% Obzolsle to custome s
i
7681 JINTEROFFICE CHANNEL = 19.20%(  19.20%]
7662 | FOR TRANSMISSION SPEED OF: B20%|15.20
7663 [MILEAGE BAND - ¢ -
76641 24 KEPS 1L7A1 19.20%| _ 19.20%] Obsolets to existing customers
7665 | 4.8KEPS 1L7B1 18.20%| _ 15.20%[Obsolels 1o existing customers
[ 7666 | 9.6KBPS L7C1 1B.20%| __ 19.20%|Obsolele to existing customers
7667 | 56 KBFS 1L7D1 18.20%| _18.20%|0bsoiste to exisling customers
7660 | MILEAGE BAND OVER 0 T0 4 ‘
7669 | 2.4 KBPS 1L7A2 [ 6275 225 19.2 18.:20%)| Cbscisle io axsting customars
7670 | 4.8 KBPS 1L7BZ 3 63,65 170 15.20%] _ 19.20%|Obsclets fo existing customers
7671 0.6 KBPS 1L7C2 3 87.55 2,85 18.20%] __ 10.20%|Obeolets io existing custorers
7612 56 KBPS L7032 § 13445 8.10 18.2 19.20%| Dbsolats o exisling cusioma s
7673 I MILEAGE BANDOVER 4 TO 8 = ==="=].z - 5
7674 ) 2.4 KBPS 1L7A3 E 61.00 1.20 19.20%|  19.20%]Obsolete 1o existing cusiomars
7675] a.aKePs 1L7B3 [ 8355 1.70 15.20%[  18.20%|Obsolels to exisling customars
676 | 9.6KBFS L7C3 §7.75 2.65 19.20%) __ 16.20%] Cbsciels 1o exdsling cv
7671) 56 KBPS L7038 3 14515 5.55 19:20%]  10.20%[Cbsolete lo existing customars
3 E BAND OVER2T0 28
;g? M"fﬁzaPs 1LTAd [3 7045 $ 075 19.20%]  19.20%{Obsolets i existing customers
(7650 42 i enfivkonaarion e iEOG shonte vl B4 s 68.85 $ 108 [X 8,20%]Obsolete to misling cusiomars
For rates that are crosg-ceferenced In the tartfl, des Indiiduad tartff gection, Page 117 o 135




LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETICLEC {M24)

Where the taritf and this matrix conflict on servica name, cits, USOC: of reta price, refor (o the tarf,

For rales that are oroséreierenced in the tarllt, sew individual tariff section.

EXHIBIT &
021601
B D E _F G K L | M N
SWBT MISSOURI A/O 6/23/00 SWRBT Retail SWBT Wholesale
1 Offered Discount
Service
2 | swar SWET agresment fo | Monthly Charge/ Non- Misage Non-
Sernvica Name LISOC offer - YES acyming Recumiy Charge Charge | Recurring | Recuring Comments
81 96 KPS 1L7C4 5185 $§ 210 19.20% 19.20%)] Obsolele to existing cuslomerns 4_‘
g2 58 KBPS T4 160.65 $ 380 159.21 19.20%] Obaclets to existing customers
J683 |MILEAGE BAND OVER 25 TO 50
7 24 KBPS 3ALBSE 7385 0.80 18.20%) 19,204 Obsplete bo sxisting customens
4.8 KEPS ILBPE 69.85 1.99 18.20% 18.20%| Obsolete to exdsting cugtomerns
5.6 KBFS 3ILBOE 84.55 200 19.20% 19.20%]|Obsolete to existing customers
'] 58KePS aLatE 160.85 3.60 16.20% 19.20%| Obsolete to existing cusiomens
7688 | MILEAGE BAND OVER 50 |
T6ED 24 KBPS ALBSF 78.85 2.55 19.20% 19, Obsolate to existing customens
76901 4.8K8PS 3LBPF 89.85 1.00 19,20%]  18.20%] Obsolele ko culomers
7601] ©6KBPS 3ALBAF 8455 200 16.20%] _19.20% Obsolele to sxistirg cusiomers
7692 S8 KBPS ALBLF 16100 3.60 19.20% 19.20%]| Obsolete o extsting customsrs
7683 T
7694 | ADDITIONAL SERVICE FEATURES ]
7685 | Loop Transfer Amargement XTD B4325 | § 40.00 18.20% 19.20% Obaolsie to existing cusiomers
7696 [MulliStation Arrnl_'ggr%mt— DDZ 1855 18.20%| __ 19.20%| Obsolels in axisfing customars
7 Secondary Channel Capability SCA 1200 % 128.00 18,20% 18.20%] Obsolete to existing customen:
8
| 7699
0 IMEGALINK DIGITAL SERVICE
7701 JACCESS CHANNELS TO A DIGITAL SERVING OFFICE
7702 ] - Local Distrbulion Channel __{
7703 Per Termination of & kcal distribution channel on a
customer's premises.
7705 - For Transmisslon Speed Of:
7706 2.4 khps SYN24 50.00 340.00 19.20% 19.20%]| Effaclive 8/18/99
7707 4.8 kbps SYN4& 90.00 M5.00 19.20% 1
08 8.6 kbps SYNES 90.00 25.00 15.20% 10,
709 19.2 kbps SYN1B 90.00 355.00 19.20% 18.20%] Effective 8/18/39
56 kbps I_s_!uss 105.00 355.00 19.20%]  10.20%] Effective B/18/59
B4 kbps | SYNS4 1065.00 355.00 19.2 15.20%) Effeciive B/18/59
- irteroffice Channet
Per ¥-H mile betweon Lhe dighal sarving effice or NRS hub
and the senving office far the mifeage portion plus the
fixed charge.
- For Tnsmisslon Speed Of:
3 24 1LNGG £0.00 0.65 [} 19.20%| Effeclive 9/10/29
9 4.8 kbps 1LNRQ 60.00 1.00 9.20%) 18.20% Effociive B/18/89
0 9.6 kbps ILNSG 8000 1.00 9.2 18.20%] Effective B/18/59
1 19.2 kbps 1LNJQ 8000 1.00 5.20%]|  15.20%|Effective 5/18/59
2 56 hbps ILNTQ 6000 1.00 18.20%) 19.20%| Effective 9/18/95
23 64 kbps 1LNBO 60,00 1.00 19.20% 19.20%| Effective B/18/99
7755 | - Mull-Station ATangemart
726|  For Transmisslon Speeds of 2.4, 4.8, 9,6, 19.2 & 66 kbps 68N o 1800 19.20%| __19.20%)Effective 5/18/55
7727 |__ Per channel connected ai & digital serving ofiice -
7736 | {in addition 1o other eharges in his tarif} i
720 |
730 | - Secondary Channel Capactly -
73t} ForAiSpeeds SCA 12008 11200 19.20%| __19.20%Effective 8/iA/sa
732 Par Local Distribution Channel connected on the cineulf -
7531 (in addilion to ofher charges In s tarff)
734
| 7 35 | TERM PRICING PLAN
7736 | - Local Diskibution Channe)
7737 Per termination of a local distribution ct lonna
7738 cusiomars premises.
7739 For Transmisslon Spesd Of 24 Kbpe
(7740 > Years SYN24 72.00 4000 [ 15.20% Eifeciive 518196
(77 3 Yeare SYNZ4 87.00} % 340.00 18.20%]  19.20%]|Effective 5/18/58
7142 5 Yours SYN24 8200 § 34000 19.20%) 19.20%|Etfective B/18/89
7743 For Transmission Speed Of 4.8 Kbps. |
7744 | 2 Yoars YiNa8 7200 34500 19.20%] _19.30%|ENective BI&DE
7745 3 Years YN48 67.00 34500 19.20%| _ 19.20%|Effective 0/18/68
77456 % Yenrs YNAB §2.00 345,00 19.20 10.20%] Effecilve B/18/09
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SWBTICLEC (M24)

EXHIBET A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE v
B C D 3 F [} H ] J K L | ™ N
SWBT MISSOUR! AJD 6/23500 SWBT Retail SWBT Wholasale
4 Price Offared Discourt
YMissom Tariff Sarvica
Cite {Name, SWET sgreomerl to | Monthly Chargel Non- Per Uss Minute Meszage | Mileage Nor-
2 _| SWBT Service Name Sect, Para) uspc offer - YES Recurming Recumig Chargs Charge Chargs | Charge | Recuming | Recuring Comments
7747 For Trangmission Speed O 9.6 Kbpu
7748 2 Yenrs . S5YNS6 7290 325.00 19.20% 19.20%) Effective 818/68
7749 3 Years SYNSE 57.00 32500 18.20% 18.20%] Effective 8/18/99
7750 Years SYNSE 8200 325.00 19.20% 19.20%| Effective 9/18/89
7751 Fof Transmission Speed OF  19.2 Kbps
752 Years SYN1g 3 72.00 355.00 9.2 18. Effaciive 818729
| 7753 | 3 Years SYN18 3 67.00 355.00 19.20%| _19.20%|Efeciive BH8H3
[ 7754 5 Years §VN18 6200 355.00 19.20%|__19.20%|Effective /18189
| 7755 For Trarsmisslon Speed Of 58 Kbps
77158 2 Years SYNG8 3 76008 358.00 19.20% 19.20%|Effective 5/18/09
757 3 Years SYN5G ] 7200 8 355.00 15.20% 19.20%| Effective 5/18/89
7758 § Years SYNS6 670018 355.00 19.20%)| 10.20%] Effactive 9/18/89
7759 For Transmission Spead Of 64 Kbps i
160 2 Years YNG4 76,00 355.00 10.20%! 19.20%] Effeciive 8/18/89
7761 3 Years YNG4 72.001% 358.00 19.20% 19.20%| Effeciive 511a/59
62 5 Years SYNB4 B87.00 355.00 19.20%| 19.20%| Effeciive B/18/83
7763
764 | - InteroHice Channsl 317.6H
7765 Per ¥-H mile batweern the digital serving office or NRS hub
| 7766 and the gerving offles for the miaage portion phes the
| 7767] _ fxed charge
7768 -FIXED
7769 For Transmission Speed Of 24 Kbps
777 2 Years 1LNQOQ 45.00 § 055 18.20% 19.20%] Effecive 8/18/89
7 3 Years 1LNQQ 40.00 3 0.55 18.20% 19.20%| Eftactive 9/18/99
772 5 Years 1LNQQ 32.00 06.52 19.20% 19.20%, Effecthve 8/18/99
fiii ForT Ission Spaed Of 4.8 Kbps
7774 2 Years LNRQ 4500 0.a0 18.20% 19.20%| Effective B/18/98
7775 3 Years LNRQ 40,00 085 18.20% 18.20%\ Effective o/ 1889
7776 5 Years LNRQ 38.00 0.60 19.20% 19.20%| Effective 8/18/95
| 7777 For Transmisslon Speed Of 9.8 Kbps
7778 2 Years 1LNSQ 45.00 0.80 19.20%| 19.20%] Effeciive 8/18/9%
:'779 3 Years 1LNSQ A0.00 0.85 19.20%| 15.20%| Effaciive 5/18/88
e e NEG 3800 0.60 18.20%| _19.20%] Effeciive 9118/98
81 For Transmisslon Speed Of _19.2 Kbps _
FTED 2 Years TLRIG 4500 0.80 10.20% 18.20%| Ef{ective B/18/03
7783 3 Yoars 1LNIG 4000 055 19,20%] 19.20%'5”;3@ CRE]
7784 5 Years 1LNJQ 38.00 0.60 18.20%| 19.20%| Effective B/18/83
5 For Transmisslon Speed Of 56 Kbpe
7786 2 Years ALNTQ 50,00 0.80 19.20%| 19.20%| Effaclive 9/18/89
7787 3 Years 1LNTQ 45.00 0.85 19.20%| 19.20%| Effaciive 9118189
768 5 Yeare 1LNTQ 30,00 0.60 19.2021 19.20%] Effeciive 8/18/99
7789 For Transmission Speed Of 64 Kbpy
7700 2 Years 1LNBQ ._50.00 0.80 19.20%]  19.20%] Effaciive 6/18/89
[ 70 3 Years 1LNSQ 4500 3 068 15.20% 19.20%| EHective 5/18/99
7707 5 Years 1LNBQ [ 40.00. § 060 16.20%! _ 19.20%| Effective B16/89
7
7794 | - Muli Stailon Amangsmant 3.17.6¢
7795 2 Years ABN o 14.00 15.20% 19.20%| Etfeciive 5118709
7735 3 Years BBN 12,00 12.20%]  19.20%[Effective 5/18/95
: 787 5 Yoars BN = 10.00 15.20%|  18.90%| Effaciive 8118089
08
(7789 - Secondary Channel Capability 3.17.64 I
7800 2 Years SEA 7.50 19.20%|__ 10.20% Effeclive 8/18/99
780 3 Years SCA 7.00 19.20%| — 19.20%|Eactive 5/18/95
7802 5 Years SCA 600 19.20%]__ 19.20%] Effaciive /16/99
7803
7804
7805 [MEGALINK DL 4 19.20%) 19,20%
7506 [wIDEBAND DIGITAL SERVIGEN.544 Mbps DL4.14 19.20% 15.20
7807 JINTERCFFICE CHANNEL MILEAGE 18.20% 19.20%
7808 |64 KBPS bt4.14.1 19.20% 19.2
7600 | Mileage Bands0 3LBRA § 2050 16.20%] __15.26%]Obsolete to Extating Customers
e e B e To g 3EBRC 5750 ALY A
1 lleage Bands Over 4 TOA 3 B - Bty . e to i
T ands Over 8 TO 35 LERD : 8760 40 | 19.20%[ 19.20%/ Obaolels I Evisting Cust
7813 | Mieage Bands Over 25 TO 50 SLERE 57,00 .35 | 18.20%|__18,20%] Obsolete to Existing Customens
7814 T it . VO SO | ¥, 1 57.00 2.35 19.2 18.20%)| Obsolets to Existing Customers

For rates that are croesceferenced in the karifl, oo Inchichea) tariff eection
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LIST OF SWBT & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

For rates that are oroteseferenced in the tarfft, sea Individual bariff sectfon.

EXHIBIT A
0216801
B c D E F [£] H 1 J K [N N
SWET MISSOURI A 812300 SWBT Refall SWBT Wholesale
1 Price Offered Discourt
Miesouri Tariff Service
Clte {Name, SWET agreament to | Monthly Charge! Non- Per Use Minute Message | Mieage Nen-
a2 = SWET Sarvice Name Sect, Pare UsoC offer - YES Recurring Recurig Charge Charge Charge | Chage | Recuring | Recur Commerts
7816 | WIDEBAND DIGITAL SERVICE! 544 Mbps Supplemental 19.20% 18.20%)
7517 Schedule ; y
7818 Sheet 5.01
7518 [A LOCAL DISTRIBUTION GRANNEL -
7620 | PER POINT OF TERMINATION 1LDPJ §  72500|% 68500 Obsolels to Exisiing Cuslomars
821 IB. INVEROFFICE CHANNEL MILEAGE -
7822 ) RATE PER V-H MIL
7823 [Mieage Bands 0 3LBNA
7824 [Mikage Bands Over 0 TO 4 3LBNB 10000 50.00 Obsolels to Existing Cust
7825 |Mltenge Bands Over4 T0 8 SLBNC 100.00 60.00 bo Exlsting Customere
7826 |Mileage Bands Over 8 TO 25 ILBND 80.00 60,00 o Exlsting Customene
7827 |Mileage Bards Over 256 TO 80 3LBNE 80.00 £0.00 . 19.20%j Obsolels to Existing Customers
;Bga Mileage Bands Over 50 3LBNF 80.00 80,00 18.20%| 19.20%[0benlaie o Exisiing €
B28
7830 | ADDITIONAL FEATURES 15.20% 19.20%)
7831 ] MULTIPLEXING DL4.14.C 19.20%| 19.20%)
78321 D%1TOVOICE MQ1 $ 200.00 19.20%)| 16.20%] Obsolets to Exisling Customers
7833] D3170 D30 QMU $ $00.00 18.20% 15.20%] Obsolele to Existing Cusiomers
7834 | DS0TO SUBRATE 19.20% 15.20%)|
8 UP TO 20 2.4 KBPS Qsuiz2s 147.00 19.20% 18.20%} Obsolels to Existing Custp
7836 | UP 7O 104.8 KBPS Qsu4a 291.20 18.20%)| 18,.20%| Obsolla to Existing Customars
[ 7837 | UP TO 5 9.8 KBPS asltes 556.30 19.20%]  18.20%]Obsclete lo Existing Customers
7838
7830 | TRANSFER ARRANGEMENT DL4.14.C.2  VUTDS $ 24150 | § 235.00 19.20%] 19.20%)] Obsolete to Existing Customers
7840
7841] SECURENET DL414C3_ {PIT T0.50%|  18.20%|Dbscleta fo Existing Customera
784
7843 |MEGALINK 1.5 High Crpacity Digital Service
| 7844 |Mlissount School Discount Program |
145 | - Local Distribution Channal, per point of te fion DL4.22A 1RSW1 $ 12150 | § 665.00 16.20% 19.20%)| EHaclive 11/5/99
446 | - Interoffice Channe! Mileage: .
| 7847 | rete perV:H mils or fractionihereof, per chatinel JZ2WX [] 40.00 $ 10,00 19.20% 19.20%]| Etfective 11/5/99
7848
7849 | Local Disirbulion Channel DL 4.8.1
850 | - Per channe! lermimated on a customer's premises 1LDPJ [] 18500 | $ 685.00 18.20%, 19,20%] Effecthve 11/5/89
7851
7862 [Inerciice Channe! Mileags DL4B2
7853 | - Rate per v-H mile or fraction thereof, betwaen serving wite
54| cerlers, or between a serving wirno certer and dightal b
7655 {0 Miles) ILBNA $ - s - 18.20% 19.20%)] Effective 11/5/89
i {Over Q) 3LBNB [] 80.00 E 26.00 15.20%; 19.20%| Effective 11/5/38
[ 7857}
7858 JAddillopal Service Features DL 4.6.3 .
7858 | - Clear Channel Gapabiliy, per locai distribution channel CLR 3 k] - 18.20%] 18.20%) Effective 11/5/89
7860 | - Extanded Superf Format, par kocal disiribution chanoe! SF1 3 - |8 - 18.20% 15.20%| Effective 11/5/99
7661 | - Securehat, per local distribution channal PIT [ - 1% - 18.20%] 18.20%| Effective 11/5/89
7862 | - Cortral Office Muliplaxing
7863 1.544 Mbps {OS1) to Volce, par ammermri MQ1 w [ 20000 1% b 19.20% 19.20%| Reler to Private Line Terifl & Digital Link Service
78 Tartff for chanpelrales ussd in corjuction with
865 - ihis muiplexing amargement
7866 1.544 Mbps (DS1) 1o 64.0 kbps [DS0}, per srrangement QMU s 200001 % - 18.20% 19.20%| Effective 11/5/99
7867 | 84.0 kbps (D50} o Subrate, per arangsmerd Also aquires purchasa of DS1 to DSO multiplexing
7868 | - Upto twerty 24 kbps senices asuU24 147.00 - 19.20%) 19,20%{ Effecthe 11/5/59
[7868] - Uptoten4 B kbps senvices asu4s 175.00 - 19.26%]  19.20%iEfective 11/5/58
78701 - Up to five 9.0 kbps services Qasuse 200.00 - 19.20%] _ 15.20%}Effective 11/5/89
7871
7677 | Rotaver DL464
7873 | - Analog Private Line and Megalink Digltal sendee 1o
7874 | MegaLink 1.5, per service, per order ?
7875 | First Circut RR9GA § 25000 19.20%| __ 10.20%]CHective 11/5/89
7876 Addtional Clrcull NROGA, $ 17500 19.20%] __19.20%]Effective 111589
7677 | - Megalink 1.6 to Megalink 1.5 senvice, per service, per omder
7878 Flret Garcut NRSQB 3 300.00 19.20%|  19.20%|Effective 11/5/39
7678 Addfional Ghreult NRIQB $ 271500 ; 19.20%] EHaclive 11/5/98
[ 7880, Ly o saifl andBicmabivacofiol ancend ata LiSOC rica safacto tha. I
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SWBT/CLEC (M2A)

EXHIBIT A LIST OF SWBT & TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE o
216801
- B [ D E F G H [ J K [ N
SWBT MISSOURI A/D 672300 SWET Retall SWBT Wholasale
1 Prica Ofered Discount
Missouri Tagiff Service '
CHa (Name, SWBT agreemert to | Morthy Chargel Non- Per Use Mirute Message | Mileage Non- :
.2 | SWBT Sarvice Name Sect, Para Usogc offer - YES Recuring Recurig Change Charge Charge | Charge | Recuming | Resurring Commants
7881 |Term Pricing Pan
7882 | - Local Distribdlon Cramnel DLA4.77.1
7883 | _per channel lerminated on a customers premises
7322 2 :eam 1LDPJ [ 165.00 | § 490,00
3 X
-2 vars 1LDPJ $ 14000 [ § 200.00
7887 | - interolice Charine] Mileage DL4.7.72
7888 | Hate perV-H mile or fraction thereof, belwesn senving wine
78891 cenlers or behween a serving wire center and digital hub |
7890 2 Years - Milsage Bard 0 ILENA - - 19.20%! 19.20%|Effective 11/5/99
7831 2 Yeurs - Mlleage Band Over & 3LEBNB 70.60 12.00 19.20%| 18.20% | Effective 11/5/69
7892 3 Yearg - Miteage Bard 0 3LENA - - 19,20% 19.20;]Eﬁ'edl\m 11/5/98
7893 3 Years ; Mileage Band Over 0 3LBNB [ 8250 9.00 19.20% 19.201&_]&‘0!:“\0 i115/89
7894
7895 | - Clear Channel Gapabilty DLa.7.7.3
7896 Per local disidbulon channal
| 7897 2 Years CLR $ - |5 - 18.20%| 19 Effsctive 11/5/95
7895 3 Years CLR [3 - 1s - 18.20%) 19.20% Effective 11/5/99
7850 ]  CertriGifice Muipkning : —
780! 1.544 Mbps {DS1) fo Valce, per ammangsment
780 2 Years $ 18000 19.20% 19.20%] Effective 11/5/89
7902 3 Years $ 175.00 19.20%, 19.20% Effective 11/5/89
1.544 Mbps (DS1) 1o 64.0 kbps {DS0), per
7803 Jamangement
7804 2 Yaars 3 190.00 19.20% 1320%{ Effaciive 11/5/99
7905 3 Years s 175,00 19.20% 19,20%)| Effective 11/5/85
906 64.0 kbps (D50} {0 Subrats, per srmangsment
7907 2 Years - Up to tweanty 2.4 kbps senvces 135.00 Effective 11/5/8D
7908 3 Years - Up to wanty 2.4 kbps servicen 135.00 1/5/99
7809 2 Yeers - Uptolend.B kbpa sernvices 149.00 /598
7910 3 Years - Up o lon 4.8 Kops services 140,00 115789
] 2 Yenrs - Uptoftve 9.8 kbps services 145.00 X Effective 11/5/95
7812 3 Years - Upiofhe 0.6 kbps Services 145.00 | 19.20%])Effective 11/5/99
7813
INITIAL UNIT CHRGS NOTED UNDER
NONRECURRING, W/ ADDL, NONRECURRING
[ 7914 [MICROLINK | LS 19.90% _ 15.20% CHRES. LISTED IN COMMENTS COLUMN.
7915 [PUBLIC SWITCHED DIG)TAL SERVICE DL5.7.A1 16.20%) 16.20%)
7916 | SITE LINK 15.20%) 18.20%)
79 56 KBP5-2 WIRE, EACH CRUQX b 70.00 390.00 19.20%) 18.20%ADDL, - $330.00
7018 |56 KBP5-4 WIRE, EACH CSURX £0.00 410.00 18.20% 18.20%; ADD1.. - $350.00
7910 [336 KBPS (6 CHANNELS], EACH CEUOX b 225.00 1,050.00 19.20%] _ 19.20% ADDL. - $530,00
LﬁzT 1.344 MEPS [24 CHANNELS), EACH CSUMX 5 40000 1,100.00 19.30%)  19.20%|ADDL. - $560.00
7021 | SITE LINK OPTIONS DLET.A2 10.20%]  18.20%]
[ 7922 | AUTOMATIC LINE, PER GHANNEL HLF 3 050 19.20%] 19.20%]
7923 |SUBGROUP ARRANGEMENT, PER GROUP 19.20% 19.20%)
7824 356 KBPS SGHOX $ 050§ 80.00 19.20/ 18.20%|ADDL. - $80.00
7825 11.344 MBPS SGHMX - 18 200§ 80.00 19.20 19,20%| ADDL. - $80.00
026 | LINK EXTENSION DL57.A3 - 19.20%|  19.20%]
(7677 |56 KBPS, EACH TSE5X 5300 0.75 19.20% _ 18.2
[ 7028 [338 KBPS, EACH CSEOX . 51.30 17.70 18.20% 19.20%)
[ 7528 |1.344 MBPS, EACH CSEMX 5130 70| 18.20% 19,2o%l
7030 |NetworkCalUsage DLETA4 0.04 19.20%] _ 19.20%
7931 | Service Charge OLST.B ¥ 45.00 18.20% 19.20%
7932
._?.53_3_ PN 19.20% 15.20%)
7934 |User kentification DLe7dA 19.20%) 19.20%|
7935 lintial Order
7933 1at Network User identification (NUI) LOG 0.50 38.00 19.20%) 15.20%)
(7837 | Additional NUI LOGAX 0.50 .00 18.20%| " 19.20%
(7538 ] 15t Network Torminaiing Number NNB1X 0.50 30.00 18.20%  19.30%
7539 | Add] Nelwork Terminating Numg NNBAX .60 3,00 16.20%] 1920
7040 | Subsequent Ordet 19.20% 19
=751 | 1% Network User Identdicaton [NUH) LOGSX 0.50 2500 19.20 19.20%]
7572 | Addionel NUI LOGAX 050 2.00 19.20 18.20%
7943 | 15t Network Terminating Numbar NNB1S 0.50 25.00 19.20%! 18.20%
7944 | Add) Network Terminating Number NNBAS 0.50 2.00 19, 15.20%|

Where the tarfff and thir matrix conflict an service name, cite, USDC or ratal price, refer to the tariff,

For rates that ars cross-referanced In the boiff, cee indhdual tarffY section.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/CLEC (M24A)

EXHIBIT A
021801
I B ) D E _F 3 H | J K L | M N
SWBT MISSOURI AJO 6/23/00 SWET Retall SWBT Wholesale
1 Price Offered Discourt
Missourd Tartff Service
CHe (Name, SWRT agreement to | Mordhly Charge/ Non- Per Uss Minue Messape | Milkege Non-
- Z_L SWBT Service Name Sect, Pam) USoT offer - YES Recuging Recurrip Gharge Chamgo Chargs | Charge | Recuming | Recuring Comments
| 7846 |Rearrangemant of Uner Facliilles DLB7.1B 3 62.00 0.20% 19,20%}
7846 | 15t Access Termimation 3 5.00 5,20%) __ 19.20%]
7847 [Addtional Access Terminalion .20% 19.20%'
7948 [Printed Reports pLerAC 16.20% 19.20%)
| 7848 | Summary Report 5Uz 100.00 19.26%]  19.20%
[ 7950 | Detalled Report 80T 200.00 19.20%] _ 18.20%
| 7951 [Magnetic Tape Repost DLBT.AD MBT 200.00 19.20%| 19.20%
7552 | Bublic Diat Access Terminall DLBTAE 19.20%) _ 19.20%)
”35: Asyncheonous 31,22 .4 Khps $ 0.015 18.20% 19.20%)
7055 {Private Dial Access Temn. DLBTAF 19.20% 19.20%
1, ASYNCHRONGUS TERMINATION - ,3/1/212.4 KBPS
7856 |APPLCTN LE524 $ 35001 % 285.00 18.20% 19.20%)
7957 2. SYNCHRONOUS TERMINATION - 4.8 KBPS APPLCTN LLB44 $ 85008 285.00 18.20% 19.20%|
3. SERIAL INPUT-OUTPUT TERMINATION - 4.8 8PS
;958 APPLCTN LLa4B $ BS00 S 288.00 15.20% 19.20%|
958
7960 1Direct Access Taminatlon DL&TAG 1920%]  15.20%]
7961 [1) ASYNCHRONOUS TERMINATION 19.20%| 18.20%;
7862 |1.2 KBPS APPLCTN LPP12 3 65.00 | § 28%.00 19.20% 19.20%:
7083 | 2.4 KBPS APPLCTN LPP24 $ 7000 ( $ 295.00 19.20%| 19.20%]
7864 |2) SYNCHRONOUS TERMINATION 19.20%! 19.20%)
7065 | 2.4 KBPS APPLCTN LLW24 80.00 295.00 19.20%; 19.20%|
7966 4.8 KBPS APPLCTN LLW43 105.00 255.00 19.20%! 19.20%
7967 9.6 KBPS APPLCTN LLWa8 115.00 293.00 19.20%! 19.20%
7668 [3) SERIAL INPUT-OUTPUT TERMINATICN 19.20Y%] 19.20%!
7963 |2.4 KBPS APPLCTN Liz24 105.00 28500 19.20%|  19.20%]
7970 ]4.8 KBPS APPLCTN LL248 120.60 255.00 19.20% 19.20%]
7971 [9.8 KBPS APPLCTN LL258 130.00 255.00 18.20%! 19.20%
7972
7073 |Call Establishment - Call Set Up, Per Sel Up OL&7.1H $ 0008 18.20% 19.20%)
| 7974 [Ct tor Transmission « 19.20%| __ 18.20%|
7975 [Without Protocel Cor | oLer $ 02015  0.005 19.20%) 19.20%)
1976
| 7977 |Optienal F bLer1d 15.20%) 18.20%|
7978 | Poled Protocol - LLa $ 1,00 19.20% 19,20%)
[ 7078 | _Initial Order £.00 19.20%|  18.20%)
79801 Subsequert Order 28.00 19.20% 19.20%
| 7981 | Addiliorml Order 3 5.00 .
7982 | Restricted Usar Group Lpd 3 5.00
7983 | Intial Order 45.00
7984 | Subsequent Onler 67.00
7885 Addtlional Ondar 15.00
7988 | Packet Hunt Group LDMPG
78871 Inktal Order
7688 [ Subsequert Oter ] 23.00
989 | Adoillonal Order $ 3.00
7830 | RPOA Preselection LRJXX -
991 | Initial Order e
7992 | Subsequent Order - s 23.00
7093 | Additioral Order [ 3.00
7004 | Meny Server
7685 | EachLine onScraen MUZ $ 0.02
7806 | _initiatOrder 123.00
7897 | Subseguent Omar ] 129.00
7008 | Additional Order 10,00
7908 | Panmanert Vil Circut LoV [ 2,00
BOOO | Inial Order
800 Subsequert Order 6200
5002 | Adetionsi Order 5.00 ;
8003 | Customer Alerting bLet.1K ACW 224.00 $ 0.18 19.20%|  19.20%
8004
3005 | Natwork Reconfiguration Service DLAS 19.20%|  19.20%
8006 |A SERVICE ESTABLISHMENT - PER DATABASE SETUP DLAS FN8BD [] 1,722.00 .20%) 18.20%
8007 |B. DATABASE MODICATION - PER REQUEST DL 8.5 FN&DC 3 80.00 .2 19.20%
8008 |C. PORT CHARGES DL 8.5 .20%| 19.20
3000 | CHANNEL PORT DL 8.5 P15 [] 11.00] 8 20.00 19.20%|  19.20%)
8010 | DSIPORT DL 8.5 P14 $ __4500]8 43.00 19.20%| _ 19.2
e hors e Earfff sed 1 mairic canfict on sendca neme, cite, USOC or retall price, fefer 1o the tarif.
enced in b tarifY, | tarkff mection.
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SWBT/CLEC (M24)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE ot
B G D £ F G H ] J K L | M N
SWRT MISSQUR) A 62300 SWBY Retall SWBT Wholesale
1 Price Dffered Discaunl
Missouri Tariff Sepvice
SWBT Cite (Name, SWHT sgreement 1o | Marthly Charge/ Non- | PerUse Mirute Mossage | Mileage Non-
Sendce Name Sect Para} usogc offer - YES Rec Recurig Charge Charge Chargs Charge | Recuring | Recur Commenls
0. RECONFIGURATION CHARGES - PER CROSS
CONNECT AND/OR DISCONNECT SUCCESSFULLY
8011 |COMPLETED PER REQUEST DL8Ss 19.20%1 19.20%,
INDVL RESERVATION OR DEMAND REQ. PERFORMED BY
CUST. OR EAGH SEGMENT OF MODEL REQ. PERFORMED :
8012 |BY CUST. OR PHONE CL, bLas $ 1.25 19. 19.20%
INDVL RESERVATION OR DEMAND REG, PERFORMED BY
_%213 PHONE CO. AT CUST. REQ. pLaS $ 8.00 19.20%)  15.20%)
014
8075 |FRAME RELAY DIGITAL SERVIGE DLE . , 18.20%)
8016 [SITE LINKS DL 9.3.1 19.20%
50737 | 56 Kbps (UN] LOKSX ] 164.25 19.20%,
18 | First Unit § 324.00 19.20%
8019 | Add. Unt, s 24900 16.20%]
§020 | 384 Kbps {UNI} LOKBX §$ 29250 19,20%]
021 | First Unit 3 570.00 10.20%|
?o:zz Add, Unit $ 368,00 19.20%)
023 ] 1.536 Mbps [UNIY LOKBX § 57250 18.20%
8024 | First Unt §__ 5000 15.20%
[ 6025 [Add_Unt § 36800 19.20%)
8024 14,536 Mbps (NNI] LOKNX § 51280 . 19.20%
H027 | First Unit [] §70.00 18.20%)
Eoga Add. Unft S 368.00 19.20%
8029 | UNK EXTENSION OLp.82 18.20%
8030 |56 Kbps FCEEX R 50.00 0.85 19.20%
031|384 Kbps FCEBX 53.00 18.50 18.20%]
032 | 1,536 Mops FCEBX 53.00 1850 19.20%)

34 |NETWORK LINK DLEAS 1920%] _ 18.20%
8035 NLZ6X 80.00 0.75 10.20%] _ 19.20%]
8036 NLZEX 245.00 17.70 18.20%| _ 10.20%)
B037 | 1,536 M NLZeX §85.00 17.70 19.2 19.20%)

038 |LOGICAL LINKS DL 984 19.20° 18.20%
__gl)i_g_' 56 Kbps LCNSX § 800 19.20° 16.20%
8040 | 15t Undt [ 162.00 1
041 |Add. Uni 3 126.00
042 | 384 Kops LCNEX s 20.00
8043 [ 16t Unit s 16200
8044 [Add. Unk 35 12500
8045 | 1,536 Mbps LCNBX, § 50.00
046 | 15t Unit $ 162.00 . i
8047 | Add. Unt s 125.00 19.20 15.20%
048 | INTER-PMA ADDITIVE DL9.8.5 $9.20%| _19.20%)
#0489 |56 Kbps 10XaxX 3 12.00 18.20%| _ 18.20%]
050 384 KI 1OXRX 3 32.00 19.20% _ 18.20%
% TsaTbnE:— J0XSX 3 130.00 1891 19.20%)
| 8052 |TERM PRICING PLAN DL9.11 1820% _ 19.20%
8053 ] 3 YEAR TERM 19.20%] __ 18.20%
[ B054 | SITE LINKS - 56 KBPS DLB.11.1 LOKSX 140.25 $324.00 19.20% ~ 16.20%
(6053 | - 384 KBPS LOKeX i 26140 £70.00 19.20%] __ 19.90
8056 | - 1,536 MBPS LOKBX i 51340 570.00 18.20%] _ 19.20"
057 1,536 MBPS LOKNX s 3 51340 £70.00 10.20% 9.20%]
(58] & YEAR TERM 19.20% 9.20%
8059 | SITE LINKS - 58 KBFS DL9.11.1 LOKEX 134,39 $324.00 16.20° B
F8060 | - 384 KBPS LOKBX 235.65 570.00 19.20%  19.20%
EE 1536 MBPS LOREX 5~ 482,65 570,00 19.20%| _ 15.20%]
5062 1536 MBPS LOKNX 482.65 570,00 16.20%]__ 15.20%]
063
3064 |LINK EXTENSIONS
065 ] 3 YEAR TERM
0 56 KBPS Bl.5.112 FCESX 5000 ___ 075 1820%]__ 18.20%)
%ﬁ - 384 KBPS FCESX. 1 47.75 — 18.30 19.20%)] . 15.20%)
o 3 530 MBPS FCE&X ATT5 16.30 —1@4__19.20%
060 | S YEAR TERM
070 .56 KBPS pDLod12 FCESX 47.80 0.1 19.20%)__ 19.20%)
371 - 384 KBPS FCESX 44.80 1630 18.20%]  19.20%
8072 - 1.536 MAPS (FCEaX 44.90 15.30 18.20%|  19.20%)
8073 :
074, bt nnfict on «and cila SO0 oo raial noice ufar ot ]

1 -raferenied in the LT, cea individuat tarf? cection.
For rates faf are oroes: ’ Page 123 of 135



LiST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/CLEG (M24)

EXHIBIT A
021601
B C E F G H 1 L I - N
SWBT WESOURIAJO 872300 SWET Retal SWET Wholesas
1 Price :
Missoud Taril Service
Clie {(Name, SWBT agraement to | Monthly Chamge/ Norr PerUse Minste
2 | SWBT Service Name Ssct, Pam) offer - YES ecul Reeurrig Charge Change Comments
807! 3 YEAR TERM .
807 . 66 KBPS DL8.11.3 51.00 19.20%]  18.20%)
B 7384 KBPS [ 22500 15.20%] __ 16.20%
8078 -1.538 MBPS $ 575.00 18.20%]  19.20%
8079 | 5 YEAR TERM
BO&0 58 KBPS DLo.11.3 48.00 15.20%| _ 19.20%
BO&1 - 384 KEPS N 3 210.00 19.20%]  19.20%
6082 - 1.538 MBPS § 565.00 19.20%)| _ 19.20%
8083
8084 |LOGICAL LINKS
B0B5 | 2 YEAR TERM
8088 -568 KBPS bLB.114 600 162.00 19.20%  19.20%
8087 384 KEFS 16.00 162.00 19.20%] _ 19.20%]
8088 1,536 MBPS 48.00 162.00 15.20%|  12.20%
B089 | & YEAR TERM
8090 - 66 KBPS DLs114 5 4.00 162.00 19.20%] _ 19.20%
a0g - 384 KBPS $ 14.00 162.00 19.20%] __ 19.20%)
8097 1,536 MBPS 46.00 182.00 12.20%| __ 19.20%)
8093
8004 |INTER-FMA ADDHIVE
8095 | 3 YEAR TERM
805 56 KBPS § $0.00 19.20%|  19.20%
5097 384 KEPS [ 31.00 15.20%] __19.20%
5098 - 1,536 MBPS § 118.00 19.20%] _ 19.20%
8093 | _5 YEAR TERM
0 - 58 KBPS 3 8,00 19.20%] _ 19.20%)
- 384 KBFS 3 2600 19.20%] _ 19.20%)
D2 - 1536 MBPS . _113.00 18.20%] 19:20%]
03 I |
4 |DOVLINK DL 10 18.20%] _ 18.20%]
5 |MULTIPLEXER - 2.4 KBPS DL1031 18.00 184.00 19.30%|  19.20%)
% - 4.8 KAPS 3 16.00 184.00 19.20% 19.20%]
0 -96 KBPS 5200 124.00 19.30%] _ 19.20%]
08
[ £100 {BUSINESS VIDEO SERVIGE DL 1% 15.20%] __19.20%)| Obsolele-Appkcablo for existing ssnvice
Distribution Channel CL 11.3.1 15.20% 19.20%] Insintintions at exlsling locations for
Business Video | £ 805.00[$ 812.00 19.20% 19.%&@! cusiomers.
| 8112 | Business Video Il [ 910.06| 5 812.00 19.20% 19, Obaclete-Applicoble for existing senvica
13 JInterofflce Channel DL 11.3.2 19.20%] 18.%#:1:!3“0!‘5 &t exisling ocations for
8114 | Mikeage Bands Business Video 1 - O 19.20! 19, existi gt X
5115 |Milenge Bands Business Video 1 - over & $ £5.00 19.20%] 18, Obsol ble for axisiing sarvice
Mileage Bands Business Video 2-0 19.20%] 19 Instatations at exisling beations for
Mieage Bands Business Video 2 - over 0 [] 70.00 1D.20% 19.20%] exisling customers,
{8118 | Optional FeaturesFunctions DL 11,33 19.20%] __ 19.20%|Obsolee- ble for exfsling senvica
1110 | Spht Screen Capabiity $ 130.00 1820%]  19.20%|Instalallons at exlsting kocalions for
Per business video Local Distr, channe! terminatad at .
g::l: customers premises. 153.00 19.20'1_‘1 19.20%|Mg customerns,
8122 |SELECTWIDEG PLUS DL 13 1520%] __19.20%]
5123 | CONTROL LINK DL 13,811 =" 19.30%] _ 19.20%]
8124 | Paymert Option 1 _F!SWZD 18.20%} 19:20%!
(5125 | 12 morihs = §  assoo 19.20% _ 19.20%
76126 | iniiva) Lint $ 600000 19.20% 19.20%'
27 {Add, Unt [ 5,680.00 19.20Y 19.20%)
28 136 months [} 450.00 19.20%} 19.20%]
78128 | inftial Unit § 150000 19.20%| _ 18.20%
8130 JAdd. Unit [3 800.00 19.20%] __ 19.20%
31 160 months $ 425,00 19.20%]  19.20%]
78132 [ intial Urt $ __ 1,500.00 19.20%]  19.20%)]
75133 JAdd Unit_ s 800.00 19.20%]  19.20%]
34 | manthio menth s 500.00 19.20%] _ 19.20%
5135 | Inflial Unit $ 1232000 10.20%|  19.20%)
5136 |Add. Unit $ _12,000.00 19.20%|  15.20%
[ 8137 |Payment Opiion 2 18.20%| 1320
K "gT Eﬁgﬁf s 375.00 16.20%] __ 15.20%
739 { Inffial Unt $,000.00 19.20% 19.20%|
8740 JAdd, Uil 568000 [ | 15.20%] _ 19.20%)
5941 136 monihs $ 325.00 12.20%) 19.20%)
H142 347 oacthic.madriscanllict dos-nocie e LEOC oo satilpce.cetecin i _1,500.00 15.20%] _ 19.20%

For rateg trat are crossSefarenced In the Larlff, zes indivdual tariff section.
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For rates that are srossTeferenced in the tariff, ¢oa ndnddual buiff eection.

EXHIBIT A LIST OF SWET 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT"CLE‘; é’;"&)
B [ D E __F G H | 4 K L | M N
SWET MISSOURI AJD 672300 SWET Retall SWBT Wholesal
1 Price Cffared Discount
Missouri Tarif Service
Cite (Name, SWBT sgreament to | Morthly Chargaf Non- Per Use Mirnke Mescage | Mieago Non-
2__| SWBT Service Name Sect Para) Usoc offer- YES Recuring Recumig Charge: Charge Charge Charge | Recum Regurh Comments
43 |Add. Urt s 500,00 1920%]  19.20%
44 |60 months s 300.00 18.20% 9.20%|
45 inial Urit § __ 1,5600.00 19.20% ¥
46 JAdd. Unil $ 900.00 1620%]  15.20%
147 | Payment Option 3 Z5W3D 19.26%] __ 19.20%
148 | 12 morths S 450000 18.20%|  19.20%)
€148 | InfllalUnkt $ 30c000 1B.20%] 16,
50 [Add. Unil $ 2.680.00 19.20%]  19.20%)
61 |36 months § 430000 1820%]  19.20%
52 | Inttal Unkt $  1,500.00 10.20% _ 18.20%
153 JAdd. Unit S 800,00 19.20%] _19.20%]
6154 [60 mopths § 400000 19.20%)  18.20%)
165 | Irifia) Uret § 150000 19.20%| _ 19.20%)
156 | Add. Und $ 50008 18.20%|  19.20%)
167 | COMMUNICATION LINK 18.20%,  18.20%]
158 | Paymem Option 1 ZSWIX 19.20%) __ 19.20°%j
8158 |12 monifs $ 48500 16920%]  19.20%)
[ 8780 | tnilUnt $ _ 6,000.00 15.20%) __ 10.20%
[ 8761 [Add. Unk § 568000 1920%] _ 19.20%
f 5162 |36 moribs § 45000 1920%)  19.20%
5383 Initlal Upk $ 150000 19.20%] __ 19.20%]
8764 [Add_Unt ] 800.00 1920%] 19.20%
8165 |56 months $ 42500 1920%|  19.20%)
8988 | ritia' Unif $ 150000 W20%] _ 19.20%
8187 | Add. Uni S 46660 16.26%[  78.
ate8 merthio mordh $ 50000 19.20%] __ 18.20%;
60 ] IntialUni §_ 1222000 10.20%]  19.20
170 | Add. Undl $  12,000.00 19.20%| __19.20%]
171 | Paymerl Option 2 ZEWaxX_ 1 9.23%_' $5.20%
72 | 17 monifs $ 31600 1030%] 192
73 } intial Unil § _6003.00 9.20%]  19.20%
74 |Add_Unit $  5880.00 1920%| __ 19.20%
[ 817636 morts $ 32800 15.20% 5.2
76 | mitlal Urt $ 150000 19.20 8.20%,
77 JAdd. Ur# [3 £00.00 19.20% 8.20%)
176 |60 months § 20000 9.26%) 5. 20%)
8178 | intwal Unit § 150000 8.20%|  19.20%|
[ B180 | Add._Unit H 600.00 19.20%  19.2
181 | Paymerd Option 3 Z5W5X B.20% 19
8782 | 12 months § 450000 3,20% lw.zo%'
[ 8183 [ iniliat Unit $ 300000 3.20%)  19.20%)
1184 | Add. Unil $ 285000 3.20%] _ 19.20%
[ 8185 |36 mords $ 430000 15.20%] _ 19.20%
6186 ) infial Url § 160000 2% 19.20%
[ 5167 JAdd. Ul - 3 §00.00 15.20%] _ 19.20%)
6988 |60 morths $ 400000 19.20%|  19.20%
(8189 Intial Unit $  1500.00 19.30%) _ 15.20%
5190 [Add. Uit $ 500,00 16.90%] _ 19.20%
5101 |Link extersion each OTVSX 3 §0.00 15.20%| __ 19.90%)
792 JSELEGT VIDEO PLUS USAGE DL 13.8.1.2 = 18.20%] 19.20%
"§753 | PAYMENT OPTION 1 DL 13813 192 19.30%]
“§104 | Intra-PMA, Per Mirkfa = 18.2 19.20%)
195 |64 Kbps bandwih 5 0.045 D.20%] 182
"8106 | 128 Kbps bandwith 0.080 19.20%) 15.
57 ] 152 Kbps bandwith 0.135 19.20%]  19.20%
(5708 [ 256 Kbps bandwilh 180 18.20%]  19.20%]
180 | 320 Kbps bandwih 0.225 19.20 18.20%
200 | 384 Kb_gg__bal'ﬂ*ﬂh 0.270 19.20%|  16.20%
201 |448 Kops bandwith 0315 . :
2507 5 e Fops boniwit 6380
| 5203 576 Kops bandwith 0405
[ 5701 Jo0 Kops bandth.__ 0450 :
5505 | 704 Kbps bandwith 0.495 19.20%]__ 19.26%]
208 | 768 Kbps bardwiih . 0.540 18.20%  18.
507 |32 Kps bardatth 0.585 18.20%}  19.20%)
(7708 | 896 Kbps bardwih 0.630 19.20% 19.20%
'S'z'o? 530 Rbps bandwith 0.675 19.20%] __ 18.20%
710 | 1024 Kbps bandwih D.720 19,20%) 18.2
17108 — " N § 0765 1g.ﬁl 18.20%]
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LIST OF SWBT 8 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/CLEG (M2A)

EXHIBIT A,
021601
B B [$] D E F [<] H | J [ L | M N
SWBT MISSOURTAIO 623100 SWET Retall SWBT Wholesale
1 Prce Offered Discount
Missour Tariff Senke
Che (Nome, SWET agreemert o | Morthly Charge! Non- Per Use Mirnte Messaga | Mikage Non- .
2 | SWBT Service Name Para) usoc offer - YES Recuning Recurip Charge Chame Charge Chame | Recuwring | Recur Commarnts
82121152 Kbps bardwith 0.810 19.20%) D.20%)
8213 | 1218 Kbps bardwih 0.855 19.20%] B,20°
8214 | 1280 Kbps bardwith 0.500 19.20%] 2. 20Y,|
8215 | 1344 Kbps bandwih 0,545 19.20%| 209
8218 | 1408 Kbps bandwith 0.850 18.20%) ,20°
8217 ] 1472 Kbps bandwith 1.038 19.20%) 9.20%
ng 1536 Kbps bandwith 1.080 19,20%] 8.20%)
8219
8220 | Qutside FMA,_Per Minute 19.20%] _ 19.20%
(8221 |84 Kbps bargwith 19.20%]  19.20%
8232 {128 Kbps bandwith 0.085 18. 19.20%
8223 | 182 Kbps bardwiih 0.130 19.20%! 18.20%)]
8224 | 259 Kbps bandwith - 049 19.20%  18.20%].
B275 1320 Kbps bandwth T 0.26 19.20%) 6.20%]
8226 | 384 Kbps bandwih 0.3928 19.20%] 8.20%
8227 {448 Kbps band 0.350 18.20%| _ 13.20%
B228 | 512 Kbps bandwiit 0455 19.20° 19.20%
8229 | 576 Kbps bandwitt 0.520 19.20%]  19.20%]
B230 1640 Kbps bandwih 0.585 18,209 19.20%]
B231]704 Kbps bandwith 0.650 18,203 3,
B232 | 768 Kbps bandwith 0.715 18.20% 3.20%|
5233 |832 Kbps bandwith 0.788 18.20 3.20%)
8234 | 896 Kbps bandwith 0.845 19.20%) 9.20%|
8235 | 960 Kbps bandwith 0.610 B.20%) 9.%
8236 | 1024 Kbps bandwith 0.976 B.70%]__ 19.20%]
B237 | 1088 Kbps bandwith 1.040 B, 20%) 0.20%
8230 | 1152 Kbps bardwih 1.108 B.20%, 19_zw.|
5238 [ 1216 Kbps bandwih 1170 B.20%  10.20%|
8240 | 1280 Kbpa bandwith 1.235 9.20%] _ 15.20%]
B241 | 1344 Kbps bardwilh 1.300 19.20%  18.20%
5247 {1408 Kbps bardwib 1.385 19.20%j 5. 20%)
B243 | 1472 Kbps bardwith 1430 19.20%] 5.20%
B244 | 1636 Kbps bandwith 1485 18.20%] 8.20%!
8245
8246 | PAYMENT OPTION 2 19.20%F  10.20%)
8247 | USAGE PAGKAGE A ZPKAX 3 425.00 19.20%]  15.20%]
8248 |_Inirm-PRA, Per Mirnde 16.20 19.20%
8243 |84 Kbps bandwih 4,079 19.20%)  19.20%]
8250 | 128 Kbps bandwih 0.140 19.20%| _ 10.20%
8251 | 192 Kbps tandwih 0.210 19.20° 18.20%
8252 | 256 Kbps bandwih 0.280 19.20° 19.2]
8253 | 320 Kbps bandwih 0.350 19.20% __ 19.20%)
8254 {384 Kbps bandwith 04720 19.20%0  19.20%]
B2bb 1448 Kbps bandwith 0450 9.20%] _ 15.20%
8258 512 Kbps bandwih 0,560 5. 20 18,
8257 |576 Kbps bandwih 0.530 5,20% 19.20%)
5256 | 640 Kbps bandwih 6.700 5.20%]  15.20%
8259 | 704 Kbps bandwih - 0.770 9.20%] _ 18.20%]
8250 | 7658 Kbps bandwih 0.840 19.20%] 15209
8261 | 832 Kbps bandwith [l 0.810 10.20%| __15.20%]
B262 [896 Kbps bandwih 0.830 19.26%]  19.20%]
8263 | 960 Kbps bandwith - 3,050 19.20%]  18.20%]
1624 Kbps bandwith 1.120 18.20%] __ 15.20%|
B255 [ 1088 Kbps bandwih 1.130 19.20%|  19.20%]
8268 | 1152 Kbps bandwilh » 1.260 19.20%| _ 19.20%]
8267 1216 Kbps bandwith 1.330 18.20%| __ 19.20%
8268 | 1280 Kbps bandwith 1400 18.20%] _ 19.20%|
B259 | 1244 Kbps bandwith 1470 19.20% 19.20%)
5270 | 1408 Kbps bandwih 1,540 18.20% __ 19.20%]
B271 1472 KL_—bEbendMﬂ‘l 1810 19.20%| _ 15.20%]
B272 11536 Kbps bandwih 1.680 19.20% 19.20‘&!
273
5274 | Oulslde PMA, Per Minue 18.20%|  19.20%)
[B275 |64 Kbps bandwih 19.20% 19.20%
8376 | 128 Kbps bandwith 0.080 18.20 19.20%]
B277 | 192 Kb ndwith 0.180 19.20% 18.20%
276 1250 Kbps bardwiih 6.270 19.20%]  19.20%
*35% "iz_on‘-:"&nmwﬁh 0£.380 18.30%  1920%)]
°6280 1384 Kb A i NP e ad 0.450 19.20%] __ 19.20%|
Fox rates thal are oees in the tarif, sco Indvidual tariff section.
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SWBT/GLEG (M24)

EXHIBIT A LIST OF SWBT 5 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE ooy
B G D E F B H 1 J K L M N
SWET MISSOURIAJO 6/23100 SWBTY Retail SWAT Wholesale
i Price Offered Discount
Missouri Tartff Senvice
2> | swerse Cle {Name, SWBT agresmant to | Monthly Charge! Non- Per Usa Minute Message | Mileaga Non- i
rvice Name Sect, Para] Usoc offer- YES Recyring Cha Ghage Charpe Ci Commel
535€'| 1344 Kbps bardwith e $ 1600 19.20%| _ 18.20%
1351 114068 Kbpy bandwith 1.880 16.50%] __ 19.20%)]
352 | 1472 Kbpe banduith 1.760 19.20%| _ 19:
8353 | 1536 ¥bps bandwith 1,840 19.20% 15.20'
G354
B355 | PAYMENT OFTION 2 ZPKCK $935.00 19.20%)| __19.20%)|Package of 34,500 minu
5356 JUSAGE PAGKAGE C 19.20%]__ 19.20%]
8357 | Intra-FMA, Pat Minda 19.20%] — 19.20%]
8358 |64 Kbps bardwith 0.050 15.20%) _ 19.20%)
B359 | 128 Kbps bandwith 0,100 19.20%| _ 18.20%)
B360 | 192 Kbps bandwith 0.150 18.20%| ___ 19.20%|
5361 | 258 Kbps bandwih 0,200 19.20%| _ 19.20%]
362 320 Kbps bandwiih 0.250 19,20 19.20%
8363 | 384 Kbps bandwih 0.300 15.20 19.20%)
"5364 [448 Kbps bandwiin 0350 18.20%)] __ 19.20%
| BIGE 1512 Kbps bardwith ©.400 13; 18.20%|
366 1576 Kbps bandwih 0.450 19.20%) _ 19.20%
367 | 640 Kbps bandwiih 0.500 19.20%) _ 19.20%
[ §368 704 Kbps bandwith 0,550 19.20%]  19.20%
| B350 | 768 Kbps bardwiih 0.800 19.20%)] __ 19.20%]
70 | 832 Kbpe bandwih $ 0850 19.2u*% 19.20%)
371 898 Kbps bandwin $ 0700 16.20%] _ 18.20%)
8372 |960 Kbps bandwih $__ 6750 19 w.zoﬂ
373 | 7024 Kbps bandwiin 0.600 10.20%| _ 19.20%|
374 | 1028 Kbps bandwith 0.850 19.30%] 19.2@1
375 ] 1152 Kbps bandwlh 0.900 10.90% _ 18.20%
376 | 1216 Kbps bandwith 0.550 19.20%] _ 10.20%
B377 | 1280 Kbps bandwith 1,000 19.20%| _ 19.20%
378 | 1344 Kbps bardwih 1.050 19.20%] __19.20%
370 11408 Khpa bandufih 1,100 10.20%|__ 19.20%)
380 | 1472 Kbps bandwih 1.150 19.20%) _ 18.20%)
1 J1536 Kbps bardwith 1.200 18.20%] _ 19.20%)
382
363 | Oulside PHA, Per Mimnds 19.20%] _ 18.
B4 [64 Kbps bandwiih 18.20%|  19.20%)
8385 | 128 Kbps bardwih 0.070 18.20%|  18.20%)
8386 1192 Kbos bardwin 9.140 10.20%)| _10.20%)
8387 | 256 Kbps bandwih 0210 1D20%:] __ 18.20%
5358 | 320 Kbps bandwih 0.280 18.20%) _ 19.20%]
B389 | 384 Kbps bandwih 0.350 1D.20%|  15.20%
300 [448 Kbps bandwiih 0420 , 19.20%’
381 | 512 Kbps barndwith 0450 }
362 | 576 Kbps bandwih 0.560
303 1640 Kbps bandwith 0.630
384 1 704 Kbps bandwih 0.700 19.20%) _ 19.20%l
305 | 768 Kbps bandwith 0.770 19.20%|  19.20%
8396 | 832 Kbps bandwiih 0.840 19.20°%) _ 18.20%]
9397 | 896 Kbps bandwith = 0910 18.20%)  15.20%)
8308 [950 Kbps bandwih - 0980 18.20%] _ 19.20%
8369 | 1024 Kbps bandwih - 1050 15.20%}  19.20%)
[ 8400 | 1085 Kbps bandwih 1.120 19.20%] _ 19.20%)
3401 ] 1152 Kbpg bandvith - 1;3 13 2 12203
1402 [ 1216 Kbps bandwith 4 .20%)  19.20%)
8403 {1280 Kbps bandwith 330 20%|__ 15.20%]
04 | 1344 Kmﬁndu{th 400 .20%]  18.20%)
05 | 1408 Kbps bandwith 1.470 ,20%: 19.20%)
| B406 | 1472 Kbps bandwith 1540 19.20 19.20?,!
K Im 1536 Kbps pandwith 1.610 16.20%) 19.2o%l
08
3409 | GFTIONAL FEATURES 1925 19%__
8470 | PACKUP GHANNEL DL 13.62 ZSWXA $250.00) 200.00 19.20%) _ 19.20% sdd NRC $0
1411 | ADDL NUMBERS ZTN $1.00] 10.50 16.20%, .20% sdd! NRC $10.50
412 |_CALLING LINEID ZGE $100.00 100,00 19.20%) .20% | add] NRC $100.00
[ 8413 ] BILLING CONVERSION NREZS 5.00 18.20%) .20%r
1414
AAE [MULT POMT VIDEQ SERVIGE (MVS) DL 18 19.20%]  19.20%]
416 |MVS SETUP, PER PORT DL 16.7.1 B IB20% 1930
"8%17 |1ivS USAGE, PER PORT MINUTE OF USE DL1672 3 1.00 18.20%| _ 15.20%]
5418 Dbl ot 19, 15.20%

For rales that are croen-relerenced in the Geiff, ses individual taAfT section.
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SWRT/CLEC (M2A)

EXHIBIT o LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 21601
B 3 D E F G H 1 J K [ L T w N
SWBT MISSOURI A/ 0/23100 SWBT Retall SWBT Wholesale
1 Price Offered Discount
Missour Teritf Service
GHe {Nams, SWET agreement to | Mordhly Chargei Nom- Perlss Minute Megeage | Mileags Non-
34219 SWBT Service Name Sect Para) Usoc offer- YES Recuring Recurlg | Chage Charge Chamge Cha Recurring | Recuring Commenis
- 12 momth
Z0] Packags A 600 Mindles VCFAX 450,00 5.00 1920%]  16.20%
21]  Package B, 1,200 Mirufes VCFBX 840.00 5.00 19.20%]  18.20%

| 8422 Package G, 1,500 Mirctes VCFCX ©75.00 5.00 19.20%] 18.20
8433 Package D, 2,000 Mindtes VCFDX §_ 1200008 5.00 19.21 19.20%

| 8424 ) - 24 month

[ 535 Package A, 600 Minules VCFA2 [ 248.00 5.00 19.20%]

8426 Patkage B, 1,200 Minut VCFB2 795.00 5.00 19.20%|
8427 ] Parciage C_1,500 Minues VGFo2 526.00 5.00 18.20%)
28 Paciage D, 2,000 Mindes VCFDZ §  1,140.00 T 19.20%)

| B428 | - 36 menth

[ 8430 ]  Package A 800 Mine: VCFA3 383,00 5.00 19.20%

8431 Package B, 1,200 Mim# VCFB3 714.00 5.00 18.20%]

| 8432 Package C, 1,500 Mintes VCFC3 829.00 5.00 1.

433 Paciage [ 2,000 Mirntes VCFD3 1,020.00 5.00 18,21

[ 8434 | OL 1574 19.20% ] 10.20%

[ 8435 JEXTENDED SETUP, PER PORT MINUTE OF USE DL 18.7.4.1 5 1.00 18.20%|  19.20%)
3436 | CONTINUOUS PRESENCE OL 15742 $ 80.00 1920%]  19.20%
3437 { - 12 morkh term
3438 Per Conferance, Package A 70.00 19.20% 19.20%,
143 Per Carfererce, Paclage B 60.00 49.20% 19.20%]

4 PerCorference, Package C 4000 18.20%) 15.20%]

4 PerConference, Paclkage D - 18.20%, 18,

42 | - 24 mapthierm i

4 Per Corference, Package A 60.00 18.20%) 18.20%
344 Per Corfersnce, Package B 50.00 18.20%]  19.20%

4 Pear Cord Package C ' 30.00 19 ~ 18.20%)

4 Per Corference, Package D - 19.20%] . 19.20%|

47 | - 36 month term

48 Per Corference, Package A - 18! . 19.20%)|

| 441 Per Confersnce, Packape B ] - 18.20% 18.20!

50 Per Gorference, Packago G - 18.20%!  19.20%

51 Par Cord Package D - 19.20%, 19.20%,

[ 3352

(6453 [ACCESS ADVANTAGE PLUS SERVIGE bL 18

| 8454 | - Access Adventage Plug Transport DL 18.8.A

¢ 8455 [ Monih-lo-Month MZDX 500.00|% 250000 19.20%( |, 19.20%
3256 f  One Year EMZDX 500.00 1,000.00 19.20%]  19.20%]

[ 8457 ] Two Years EMZDX 435.00 £00.00 18.20%  19.20%)

[ 8458 | Thres Years EMZOX 375.00 - 19.20%]  19.20%)|

59 | - Infegrated Voice Acceses Lina

60 ]  Singie Line DL 18.9.8.1

611 - Marihio-Monih 177 16.00 - 18.20%]  10.20%

62 - Ore Year iF? 15.20 - 15.20% 19.20%,

B3] - Two Years 1F7 E 1440 ] § - 19.20%]  19.20%]

B4 ] - Thiee Years 1FT ; 13.60 | § - 19.20%] " 19.20%
8465 Mutti-Line DL 18.28.2 K

66 - Marthrto-Morth 108 BE 25.00 - 19.20%| 15.20%

67 - One Year 108 e 23.75 - 19.20%) - 15.20%)
BA66 ] - Two Years D8 = 2250 - ﬂ - 19.20%

9] - Three Years 108 [ 21.25 - 19,20%,| 19.20%

[ 8470 | - Access Advaniage Plus Trunk DL 18,8.C -

47 Mariivie-Morth P 25.00 - 19.20%] __ 15.20%]
7 Ona Year Pt 75 - 19.20%] - 15.20%)

97 Two Vears P+ 22.50 - 19.20%¢  18.20%)

A4 |  Thres Yearms [P1++ [ 2125 % - 1920 1820

ATH | - Arcess Advartage Plus Cross-Connect [each} DL 189.0

76 Same Sarving Office EMZCX s 100015 175.00 18.20%]  18.20%
77| Dilfererd Serving Offices —

I 478 - Fixed EMZCF s 250018 350.00 19.20%] 19.20%)
701 - Per il LNOX [ 200]8 - 15.20%]  19.90%
ABC - = - v

5351 {Access Advantage Phs Options OL18.124

8382 | - Access Advartage Plus Transport EMZDX $ 280.00 19.20%]  19.20%)|

| 8483 | - Integrated Volce Access Line

84 Single-Line 1F7 1 8.00 18.20%] 18
54g5]  MuikLime ipa 5.00 15.20 15
(5428 |- Canrprster Discomscl _ 3 1% 1020% 18200

Whers tha tartff and this matréx conflict on senvice rame, dbe, USOC or retal price, refer to the larift,
For rates that are cross—referanced In tho tarifl, pee indiidual tarft section.
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LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

EXH8IT A
021601
B [+] D E F ] H | J K L | ™ N
SWET MISSOURI A 6/23/00 SWBT Retall SWET Wholesale
1 Prica Ofisrad Discourt
|Mizseurl Tart Service

Che (Name, SWBT agreement to | Monthly Chargel Nor- PerUsa Mincde Megsage | Milenge Non-

2 _| SWBT Service Nerme Sect, Pama uUsoc offer- YES Recuring Recurrig Charge Chamgs Charge | Chargs | Recurirg | Recurl Commeris

[ 8487 { - Cal Forwanding ESM 3.00 19.20%| _ 19.20

[ 8488 | - Cater 1D {fame and Number) NSD 475 19.20%] _ 19.20%)

| 8489 NMP 4.758

[ 8490 | - Oplionai Cating Plans

1491 1 Houwr Block ef Time OLKBX $ 4.17 19.20%| 18.20%
| 8492 | Additional Per Mirute of Use 0.13 19.20%]  19.20%

8483 | - Frame Refay Digltal Service :

[8494]  Sholinks

485 - 56 Khps LOQUX $ 82.12 19.20%] ~ 19.20%

[ 8458 | ~ 384 Kbps LOGVX $ 14875 1920%]  19.20%

| 8467 Logical Links

| 8498 - 58 Kbps LCNSX [] 4.00 19.20%]  19.20%

1459 - 374 Kbps. LCNSX $ 10.00 19.20% 19.20%)
8500
850 G| X 19.20%]  19.20%
8502 |BUSINESS TRUNK EQUIVALENT 19.20% 19.ZT%+
Fiat Rate Usags I51.1.1 NFa 19,204 15.20%)
lible DID/DOD 1S 1.1.1A. NF8 19.208 15.20%
T150X 30.00 15.20%| 19.20%)
B506 [Rale Group B T151X 3 3810 18.20%) 19.20%
8507 JRate Grow C T15CX 3 41.20 10.20%|  198.20%
B508 |Rate Group C - MCA T2E1X 44 50 18.20% 19.20%
8508 {Rate Group D - Principle Zone T2EOX 51.65 18.20% 19.20%‘
8 Rate Growp C - MCA 1 Zone T2ECX 53.55 16.20%) 9.20%
85 Rate Group C - MCA 2 Zone 5605 18.20% 15.20%]
8512 |Local Melro A 54.80 18.20% 19.20%)
85 -

8514 |M d Rate Lisago TTWIX 16.20%]  19.20%
6515 | SmanTronk Service i51.1.18 TIWOX 15.20%]_ 19.20%)
8518 [Compatibls DID/DOD each TIWEX 18.20%] 19.20%

Nete: Local .
Meagsured .
B517 [ Applicable lo all Rate Groups 721X Servica usags 19.20%) 18.20%
charges apply o
ns specified In
8518 T720X the Local 19.20%| . 19.20%
Exchange
8518 TZCXK Tartff. 9.20% 19.20%
8520 H1X 9.20%)| 19,20%
8521 TTHOX 8.20%f 18.20%
B522 TTHCX 18.20% 18.20%
8523
8524 |Message Rate Usage Initlal 18.20%|  18.20%)
8525 [SmadTrunk Servica 15 1.1.1C. TeH1X 18.20%( 19.20%)
8526 |Compalible DID/DOD, each TEHOX 18.2 05_6] 19.20%,
§52? Ilnnial or Additional TEHCX 15.20%|  18.20
= |Mole: Ses
Locsl
e Excharge
8528 | Applcable to a1 Rete Groups Add . Tariff fer 18.20% 19.20%]
- massags
sanvice
avallabilty, |
8529 TE51X messags 15.20% 19.20%)
alowance and
change per
8530 T850X additional 19.20% 18.20%)

8531 | TB5CX megsage. 1920%|  19.56%
8532
8533 JOne Parly Equivalent 1S 1.1.2A UFKB1 19.20%] :

8534 [Flat Rele Usage UFKB2 19.20%
B535 DiglLine Service Compatible, UFKRt 19.2
8536 |Payment Optian t -each 8 Channol UFKR2 19.20%]
B537 JAppicable o all Rate Groups $17.25] 19.20%)

0538 valent 19.20%) : 19.20
8539 [One Parly Eq - .
8540 |Measued Rats Usage 151,128 18.2 19.2

Where tha kariff and thie ntabrix confict on gervce mame, citm, USOC or retall price, rafer fo the tarifl.
In the tariff, tual bariff section.
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SWBT/CLEC (M24)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 02
1601
B [+] 0 E F G H | J K L | M N
|SWBT MESOURI A/ 6723100 SWBT Retall SWET Wholesale
1 Prica Offered Discount
Missaourl Tartif Servce .
Cite (Name, SWET sgreement to | Monthly Charnge! Non PerUzse Minule Message | Mikeage Nern
2__| SWBT Service Name Sect, Para) __|USOC offer - YES Recuning Recurig Charge Crampe | Chamge | Charge | Recuring | Recurirg [ nts
| 854 1 [DigiLine Service Compatibla, 19.20%|  19.20%
8542 | Payment Oplion 2 - each Baslc 19.20%]  19.20%
8543 |Rete Interface 18.2 19,20%|
g 4 | Applicable to al Rals Groups ﬁﬁazw
546 |Usage Package A QUOXA $0.00 $ 0.04
BEAT |inchudes upto 600 mindies of
6546 Ibcul usage per month
8548
8550 JUsage Package 8 OLIoXB $18.00 [ 0.02 19.20%]  19.20%,
Bsg inchidas up to 7,200 minutes of 19.20% 19.20%
8552 |ioeal usage par month. 19.20%) 19.20%
855! ’
8554 | Oplional Detail Biling 19.20%| _: 19.20%| LocalExchange Tariff epples for both Initiat
8595 | Monthly Preparation Charge 11282 $1.00; 19.20% 19.20%] and termimting ihis oplional service.
8556 | Printed Listing {per ge charge) $0.01 19.20%]  +18.20%)
8557
Sea Local
. Exchange
B558 |Exterded Area Service Teritf 18.20%)| . 19.20%!
for EAS
Service
8659 | Business Trunk Equivalent 1512 Additive where 18.20% 19.20%!
8560 | SmartTrunk Service 15121 applcable. 19.20%| 19.2ﬁ|
8561 | Compatible DID/DOD sach 19.20% 19.20%’
8562
Sew Local
Exchange
8563 |One-Party Equivalent Tarff 19.20%! 19.20%!
for EAS
Service
8564 | DigiLine Service Compatibia 1§ 1.2.2 Addtilve whera 18.20% 18.20%)
8665 |Each B Channe! appicable. 19.20%) 19.20%)
8566
See Long
Distarce
8567 | Community Optional Sarvice Mesgsag 19.20%)|  19.20%)
. ‘Talecommunic
8568 [Husiness Tnnk Equivalent 151.2.1 ations 15.20%! 19.20%)
Service Tarti
for COS rates
8560 | SmartTrunk Servics ard 192 19.20%|
charges where
8570 | Compalible DIDDOD each heabl 19.20%) 19.20%
8571 —
. See Long
N Distarce
8572 |One-Party Equivalent Masgsage 18.20%| + 19.20%]
Telecommunic
8573 | DigiLine Sarvice Compatible each 15132 allons 19.20%} . 19.20%)
Service Tariff
for GOS rates =
8574 | B-channel and. 18.20%|  19.20%]
charges whers !
8575 pplcabk 19.20
8578 |Optional Metropoltan Calling 18.20
B577 | Area Service 9.20"
8578 | Businass Trunk Equivalent 15 1.4.1 8.20%
570 | SmariTrunk Service 9.20%
8580 |Compalible DID/DOD, each 19.20%
H58
8562 |One-Parly Equivalent 19.20% 15.20%
8583 | Digline Service Compatible, 1514.2 19.20%|  19.20%)
8584 Jeach & Channel 10.2 8.
Al

on & rams, cig, or TeRa price, reer
For rates. thatt are crous-refercrced In the tariff, ses indhidual baief eaction.
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LIST OF $WBT § TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/CLEC {M2A)

For rates thal ae trosu-referanced in the tarklf, yes indiidudl tariff gection.

EXHIBIT 4
021801
| I 8 C D E F G L M N
SWBT MISSDURIAD /23000 SWBT Retzl SWEBT Wholseal
1 Price Offered Digcount
Missourl TarH Ssnvice
Cite (Name, SWBT agreemari to | Monthly Charge! Non- ‘Non-
2_ | SWBT Service Name Sect, Para} usec offer- YES Recuring Recurrig Charge Chamge Recul Recuiming Commenis
B5BS |{apples per B channe]) 19.20%]  19.20%)
8586
8587 [SMARTTRUNK SERVICE

| 8588 [SmantT runk inferface (ST} 5294

| 86821 Monihlo-Morth Sendce Term ZPAZD [ 625.00
8560 ] - intal $ 354000
8501 - Addilional, ea. $ __ 2.790.00
8502 | 12-Mordh Service Term ZPAZD $ $00.00
859 - Indlial [] 2,300.00
8594 | - Additicna) en. $ 1,800.00
8505 | 24-Month Serdce Term ZPAZD $ 51000

- ritial s 1,500.00
8597 - Additlonal, es. ] 1,250.00
8538 | _36-Morth Service Tem |ZPAZD $ 475,00 ,
8509 ] - Inftial $  1,260.00 19. 19.20%
-+ Additional, ea. $ 1.000.00 19.20% 18.20%
48-Month Sendce Term ZPAZD $ 42500 19.20% 19.20%
- Infal [] 750.00 19.20¢ 16.20%|
- Addioral, ea. $ 500.00 19.261 19.2%
60-Morth Service Tem ZPAZD $ 375,00 19.20% 18.20
- |nitial $ 500,00 19.20%| 1&2%
- Additional, ea. $ - 19.20%| 18.20%
507 o
SmartT runk Port 7
Mordh-to-Month Service Term TZ1P{ [ 508.00 18.20%! 15.20%)
- Inliial 5 3,000.00 19.20%! 19.20%
- Addtional, ea. [] 2,500.00 19.20%| 18.20%)
12-Momh Serdce Term TZ1P1 $ 480.00 19.20%| 19.20%|
- Intfial $ 1,600.00 19.20% 19.20%|
- Addilional, 8. $ 1,500.00 12.20%] . 16.20%)
B[ 24-Momh Service Term TZ1P1 $ 390,00 19.20%]  15.20%)
-_Initlal E] 1,200.00 19.20%) 18.20%
6] - Addiional, ea. $ 1,050.00 19.20%)| 19.20%
36-Mordh Sendce Term TZ1P1 $ 355.00 18.20%| 19.20%)
Eﬁ?ﬁ - Inflia $ ,000.00 18.20% 18.20%)|
- Addilonal, ea. $ 800.00 19.20% 19.20%
48-Mordh Senvice Term TZ1P1 $ 305.00 15.204 19.20%]
1] - Initial 3 750.00 19.20° 12.20%)
- Additioral, ea. $ 500.00 16.20 18.20%)
60-Month Senice Tem TZP1 $ 255.00 19.20" 19.20%
- Iniiat s 500.00 19.20% 19.20%)
? - Addiional,_ea. 3 - 19.20% 18.20%|
Link Extenslon, per Si 15 2.14 LN3 [] -250.00
T Iritial 3 380.00 19.20' 19.20%)
- Addilonal, ea. [] 235.00 18.20% 19.20%
integrated Services DigHal Saction 1 16.20%| 16.20%{ Not epplcable with TIE Service.
CSVICSD Transpori Options = 18.20%| 15.20%! S&E Crys. to instal, move or chy.
19.20% 15.20%]sve. apply on per channel bagls.
_ | {
Outward WATS Oplion, per B channel 15214 IWTM2X 19.20%) 19.20%)
G JGommon Line 800 Servics Oplion, per B channel 15214 WTMIX 15,20%! 19,20%
‘T‘X or FSO applicabls in cerfain cenrai offices ona
Unlversal Teminalion, each NTE1X 25.00 19.20%|  19.20%] per channel basis
8641 FX, FSO and TiE Setvice NTE2X 2500 15.20% 19, 20%)

i5az] NTE3X 25,00 15.20° 19.20%)

T A Tl $ 8500 19.209 19.20'

8644 | - Addtional, ea. s 10.00 18.20 15.20% ] Appl only when Addl of same

19.20 19.20%] ond. & inst. with the infiial,
[]
Dynamic Channel Allazalion 18,209 18.20%
Eech 5/ Equipped CCZ §  37500(3 10000 16.20%] _ 18.20%

18645 | Muodify config. on existing argrt. 19,204 19.20%] o Modilicaticrs subsaguent lo
BE50| percsitypeparSl REA1A 3 50.00 19.20%| _ 19.20%]instabation of the inlial service.
8651
86 . o Y R ﬁv $ 25.00 19.20% 19.20%| Billed Flal Bagle, Until SWR acquires
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LIST OF SWBT S TELEGOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWRBT/CLEC (M2A)

EXHIBIT &
021801
B C D E ___F G H ] d K L | ™ N
SWRT MISSOURI A/ 6/23/00 SWET Retall "SWBT Whobsak
1 Price Offered Discount
Missourl Tartft Service
Clie (Name, SWBT agreement to | Monthly Charge! Non- Per Usa Minute Message | Mieage Non-
2__| SWBT Service Nams Sect, Pare) usoc offer - YES Recuring Recumig Clarge Charge Charge | Gharge | Recuring | Recuring Comments
8653 18.20%| __ 19.20%)|recornding capabikty fo meas.& bifon
8654 19.20%|  10.20%|per occurence basis.
8655
ggg? Beckup D-Chanpel, per S1 ZPBXD [ 4000 1 3 15.00 18,2 18.20%
6858 |Calling Line Kapificalion 19.20%] __ 16.20%
Gggg Por SmarTrunk Inferface NXN 3 10000 § 100.00 19.20% 15.20%
[:]
8661 |Loop Protecy 15.26% 18.20%
8862 | Per SmarTrunk Itarface Facilty 152.14 LoP § 140.00} § 328.00 16.20% 19.20%|Where fiber optic facil avail Special
8663 10.20%| _ 19.20%]Consi. Grgs. appl when fiber optic not
8664 15.20%] . 18 avall or uhusal inditures Involved
ng: 18.20%] _ 18.20%) {o make avefl to provide featire,
[
8667 | Packet Swiched Data (PSD) 18.20%| 19.20%
2668 Network Rate Element, per B channel 19.20%[ 19.20%
8669 | Permanert PSD-B Channal 152.14 T16CX 3 150.00 19.20%| 19.20%
8670
8671 | Packal Swilched Data {PSD)
8672 [Netwark X 25) Options, per B channel
[} Chaed User Group 152.14 Gou 3 5.00 19.20%] :19.20%
8674 | Pemanent Virdual Clreut GOV ] 2.00 19.20%) 18.20%
8675 | Local Chargs Pravention Q%A 050 9.20%] ; 19.20%
8676 9.20%)] ' '19.20%
8677 |Addiions, Changes and Rearrargemenis 152,14 19.20%]  19.20%
8678 | Move Charge, per Sl or Port {REAZK 19.20%] ___ 10.20%
g678 ] - tnitlal $ 1433.00 19.20% 19.2¢%
8680 | - Addiional $ 885.00 19.20% 19.20%
BE81 19.20%
5682 | Change DGA, par calltyps, per Sl or Port 5374 {REATA 19.20
l_ap_as - Inifial [ 50.00 19.20% . 19.20
684 | - Additlenal s 50.00 19.20%! 19.20%
885 15.20%] 19.20!
5686 | Rearargsmentof Backup D, 19.20%] 19.20%!
BOB7 | per D channal per ordar REME 18.20% 19.257.'
BEBE | - Inftlal [ 25.00 19.20% 19.20%
8689 | - Additional 3 25.00 19.20%, $8.20%)
8680 19.20%! 16.20%|
5691 Change to NationsliSDN, (sama CO)}, per St or Port REAZH !
86921 - intttal . 3 50.00
ﬁ93 - Additional $ £0.00
BE94
B805 | Modify of rearmange & sarvice componere on an existing S,
6696 | orPor
H607 | _per order [not applicabls with all componerts) REA1B
8608 | - Inttial $ 5225
6655 | - Addiflona!
5700 —
5701 | Add a service companert to an exisling St or Port, .
8702 | percomponent {not applicable with el components) REA2L =
"8703 - Imilial : $ 5225
8704 | - Additonat
o7 |
8706 JDIGILINE
_§3’07 Instaiment Blp. Argmt. 153.12.1.2 [ 5.00
8706
n additlan an nstafition charge of $14 50 per
feature or natwork mie slomant s applcable, when
ene or more features of natwork elements are
709 [Service Components 153.13 18.20% 18.20%| ordered subsequent to the instatation of BRI,
730 ] 19.20%] 1920
8711 |(A) Facility & Equipment 18.20%( 19.20
B712] Basic Rale Imerf -
13
;1‘ Morivo-Maorth 223 4550 | § 250.00 19.20_%,7 15.20%!
7151 12-Monh 223 455018 125.00 18.20% 19.20%
2;1; 24 Monfh Zi3 4550 19-m
TN ere e baff 3 s Matrix contict oo wervice rante, cils, USOC o ratall price, refer b the tarifl. !

memwtmuawmhmum.ulmmuwm:dm
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LIST OF SWET S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWRBT/CLEG (M2A)

EXHIBIT A
021601
B C 2] E _F G H i J K | M N
SWBT MISSOURIA/D 6/23100 SWET Retall SWET Whoksale
1 Price Offored Discount
Missour Tarift Sanvice
Clts (Name, SWET agresment to | Monthly Charge/ Non- Per lse Minute Mestage | Mikenge Non-
2 | SWBT Senice Name Seacl Pam) USOC offer - YES Reour, Recurrig Charge Charge Charge Charge | Recurring | Recuming Commants
717 | Morthio-Morih 222 45508 250,00 1920%| _ 19.20%
E %1_!1_ 12—&;1;1 222 4550 [ % 125.00 19.20%|  18.20%
19| 24-Month 222 4550 19.2 18,
8720 1920%  1920%
721 ] Link Exten Equipment NC1 5 36.00 1a.zw:1mt
[ 8722 | Link Exten Facibty OTVIX $ 8.60 19.20Y 19,208
| 8723 18.20%] _ 19.20°
| 8724 |(BINstwk. Rafa Elomant 19.20%] 19,208
B725 | “integrated Services Digital 19,2 18.20%| Orly Iniegrated Services CSVICSD Transport
87268 | Circulf Switched Volce 19, 19.20%] Options which ame noted DigiLine Senvice
8727 | Circut Swiiched Data 18. 19,20%)] Compalible can be nesoc. wDlgiine Service.
§728 | Transport Oplion T B.20%| _ 1D.20%|For rates, sea Sect 1 of itegratod Svos. Tarkf,
8729 2gi| 19.20%
8730 [Packe! Swiched Data (FS0) 10.20%|  19.70%
873 Perrmanert PSO B Channel LTF3X $ 45.00 19.20%) 18,20%|One Pachat end-poirt or tele. no.
873z LT43K 19.20%] _19,20%|Microfinic il usg. eng/Dig Lnk Sec &
8733
| 8734 ] Demand PSD B Channet LTQTX 5 2500 192 18, One Packat end-polnl or tale. no.
8735 19.20 19.20%| Microbrkil usp. cry/Dig Lok Sec B
70 18, 18,20%] Avall In combination with an Inleg.
| 87 19.20%| _ 18.20%| Sves. Dig. GSVICSD Transp. Option
| 8738 16.20° 18.20%for ech B Channel Corfigured.

738 | Each [ Channel LTFaX [ 5.00 16.20%] __ 19.20%|0ne Packal end-polnt or tele. no.
B74 LT44X . 20%] 19.20%]Mfcmllnkll usp. cry/Dig Lk Sec 6
874 18.20%| _ 19.

8742 |(C) CSV/CSD Nebwork Options, Each B Channel 19.20%| -18.2
8743 | Addiional Call Offering NGO 10.10 18.20% 19.%
8744 | Anakeg Member ina Hunt Group HGA 3.00 3.20%] _ 19.20%]
6745 | Automalc Cal Back |FKD 400]% 11.00 5.20%)] - 19.20%
8746 ] Automatic Recall FKA 400§ .50 3.20% 19.20%
8747 | Basic Ekc. Key Term. Sve Phyg. FPGIX 12.00 19320%f  19.20
B74B) CACH Elecironic Key EFVIX 15.00 15.20%| 1920
8749 | Terminal Service Package 19.20%) 18.20
B750 | Call Forward/Doril Answ. NQ§ 3.00 1920%| 19.208
a751]_Call Forinariace Busy NQS 3.00 10.20%|  19.20°
8752 | Cal Forwarding Variable [NVE 4.35 18.20%|  16.207
8763 | CallPlchup NeH 0.50 18.20%]  19.20%
a7 Call Transfer Discornect NZJPK 8,00 19.20%]  19.20%]
Bib6 | CallerID ZCN 850 [§ 850 1920%| _ 19.20%)|
B756 | Customer Originated Trace FKN [ 500 19.20%| __19.20%|88.00 Per Successful Activation
875 Defayed & Abbreviated Ring NQG 8.00 19.20%| 18.20%Requires EFVIX or FPGIX
8758 | Oislinctive Ringing ReD 600 18.20%| _ 19.20%
8759 ] Hunl Group for CSD HTKPG 2.60 19.20%]  19.20%)
B760 | _Hut Groupfor CSV axXH 280 19.20%]  19.20%
8761 ] Hurd Group Trans. for CSD HG2 1.00 18.20%) 19.20%
B762 | Message Weling Indicator NZW 10.20%]  19.20%]
B763 | Rem Accessio CL Forw, IRHA 3 275 19.20%| __ 19.20%
87 Secondary Only Tale No. D08 1010 18.20%|  19.20%
8765} Selective Cal Fomwarding FKE s 435§ 14.00 19.20%|  19.20°
[ 8766} Seieciive Cal Rejection FKQ o 300 |5 1000 19.20%| 19207
B767 | 6-Way Corfererca Caling NZ6 695 _m_m%’ 19.20%)
B766 | Speed CalLorg 73 - 870 18.20%) 5.20%]
8769 | Speed Cal Short I 4.35 19.20%| _ 19.20%
[ 5770 | _3-Way Corference Galing NZ 4.35 19.20%]  19.20%

771 (D) PSD Netwk. Oplions for 19.20%]  18.20%

772 |Each D/B Channal Assgn. 19.20%) _ 19.20%

7731 AddiErd PolniTels No. LTFAT 0.50 | $ 0.50 19.20%]  19.20%}Only avaliwith PSD-D or ondamand PSD-B
774 | Chsed User Group GXM 5.00 1 i;g%i 19.20%]

787751 Hur Group for PSD ML2PG 280 (8 0.50 18, | 19.20%|

78776 incomming Cals Barred GLJ 0.60 | § 0,50 19.20%) __ 19.20%)

i Lucaﬁ%_ rge Prevertion RBP (1] mgg:ﬂ 19.20%)

B778 ] Dulgping Cafs Barred GEN 050 [§ 050 19. 19.20%}
5776 | Porm Virlual Gircult GXP 200 16.20 19.20
5760 1 19.20%|  19.20%]

8781 |(E) Changes/Moves . 19.20%[ . 19.20%
“WL(’;‘};'—L rge Featws Package, ger channel REAIG 3 14.50 $8.20%| - 19.:0:5:«(
8783 | Cng, Niwk Oplientach Chan REAMH [ 10.60 15.20%| ~ 19.20%
(5784 | Add, Crange or Rearrange 2 Network Rate Element, I . |

B785 ], PerHagleRaioedRes o A oGO i priverrefontenth 1K 5 14,60 18.2 19.2

T »
For rates that arc crossefoionced I the i, see individul tariff section.
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SWBT/CLEC (M2A)

EXHIBIT & LIST OF SWBT S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE 931601
8 c D E F G H i J K T N
SWET MSSQURIAD 623400 SWBT Retall SWBT Wholesale
1 Price COffersd Discount
Missouel Tart Service
CHa {Nama, SWBT ngreement (2 | Monthly Chamge! Non- Pearlse Minute Mossape | Milesge Non-
2| SWBT Senvice Name Sect, Parn usgc offer - YES Recurting Recur GCharge Charge Chargs | Charge | Recuming | Recur Comments
8;:? Move Charge NRIM § 250.00 18.20%| _ 18.20% :‘
K _;%g_ Miscellansous Services 54,14 ]
]
8700 [Primted Reports 1820%] _ 18.20%
[ 8797} - Sumimary Repon, sach SU2rt 5 10000 19.20% 18.20%
| 8792 - Detaled Report, each BOT [] 20000 19.20%|  19.90%)
6753 |Cal Establshment 15.20%  19.20%
| 8784 | - CalSet-Up, persetup $ 0005 18.20% 19.20%
[ 8795 [Character Transmission Charge 18.20%] _ 19.20%)
E - per Kiosegment s 030 12.20%) _ 19.20%)
B758 | Customer Alriing Connect Time, per mirsde 15423 ACW [] 224,00 0.18 18.20%] 15.20%)

Where the tarff and this matrx confict on service rarne, cits, USOC or retad price, refer b the tariff,

For rates trat are cross-referenced in the G, ces indvidual teniff section.
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SWBTICLEC {M2A)

EXHIBIT B LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE
Q21601
A B C D E —F G H 1 J K 1 M N
SWBT MISSOURI A0 6/23/00 SWBT Retal) SWET
1 Price Wholessla
SWBT Service Name Miseouri Tarlff Cle [USDC  |SWAT Monthly Sendcs Charge/| Par Uss Minute Megsage | Milsage |Recuming [Non- Commants
[{Nama, Sect, {egreement |Recuring |Non-Recumy  [Charge Cherge Charga Cherge Recurmring
Para) o offar -
YES
2
Col. Als [Priar to providing this matrix io an [Flowthrough USOCs |Res/Bus Line 3 populaied|Until further
far ihe LS, plense deivie this line three  {indicatar: nalbing lelwaye Hrdicator - with LSP- notice, Line 3
LSp- {3 Line three 1 for LSP-speciiic neads to be 35 This calumn spechic contract Jshould be
speciic |cantract Informalion utiized by |populated except |chamadt fshould be elarl date (i.e.  [populated with
four-digh | product Management and Finance  [line 3 -ulways Y |ers, no [blankwhen discount LSP-spaciic
AECNIO |for billing Tebles. Col 8, Line 3 Is for |(ard noverblage [zeros; |Res/Bus effective date). |contract end Wherever |Wherever
CN LSP Name but Y} slways {discounts always in format [date — always there lza [thers ls o
flush  {are the MAMDDAYYYY | 1213170898 UsocC, 1SoC,
left with {same lpopulate  |poputate
no LSP- LSP-
spacea specilic  |spectic
baforn Residence |Businass
usoc MNon- Nen-
{Recurting [Recuning
3 iDiscount | Discount
CONNEGTIONS OF TERMINAL
4 EQUIPMENT
] AND COMMUNICATIONS SYSTEMS
nst rogram for P
1st 15 minutes, Element 1 GE 4.1.1(B)(3) EPCIE S 67.60 Non-Talecommunications Sarvios (NTS)
[ Ea. add'l 16 min,, Elem. 2 GE 4.1 1(BJ(3} EPCAE $ 11.76 NTS
Grandfathered nectlons of QE4.1.3 -
g emminal Equi
Connsctions of Customor Equipment_|QE 4,1.4
10 ot subl, Yo FOO nites
Connections wiTelaphotoaraph
vlp._Used by Presg, Lew, Attne.
Forces, Civlian Defensa Agencles &
11 U.S. Weathar Buruag
12
1 CONSTRUCTION CHARGES QE &
Rulas for ext of perm distrib plant & [GE 6.2.2(A) $ 106.50 $ 106,80 0.0% 0.0% [For construction In axcess of allowance In 6.2 - rate Is
14 PBX tninks per 1710 mile.
15
18 DIRECTORY SERVICES GE &
17 Pri Listings QE 6.3
18 Access Service Bus Listing GE 6.3.9 DNB $ 23018 259 19.2% 19.2%|Non-Tek ications Service (NTS)
19 Access Service Res Listing GE 6.3.9 ONR [ 1.60|% 6.00 19.2% 19.2%INTS
20 Regular Extra Listings GE 6.4 I 19.2% 19.2%
2 Business exira listing _ GE6.4.6 oLT $ 2458 860 103%]  199%NTS
22] - Resklence exra listing GE 6.4.6 RET H B0 [ 6.00 19.5% 19.2%|NTS
23 Spacial Types of Extra Listings GE 8.6 - 19.2% 19.2%
o Bus ghemzle Ylings GE 551D NSH B 74618 6.50 19.3% 18.2%|NTS
25 Re= altamuts {istings GE 6.5.1{D) FNA $ 160 (% B.00 19.2% 18.2%{NTS
26 Exira Lines QE 8.6.2 AL 19.2% 19.2%[NTS
27 Exira Lines GQEB.6.2 YoV 19.2% 19.2%,
28 Residence AL 3 16018 6.00 19.2% 19.2%|NTS
29 Busl Yev $ 2451% 2.60 19.2% 19.2% |NTS
30 Forelgn Listings GE 6.56.3 19.2% 19.2%INTS
31 ~__|Forelgn listings - businees GE 6.56.3 19.2% 19.2%
32 Arkensas GE 6.5.3 FLA B 2309 .50 18.2% 19.2%NTS
a3 Kangas BES.63 FLK 17518 9.50 19.2% 19.2%INTS
Ea Missouri QE 6.6.3 FLM 2.45 (8 .50 19.2% 19.2%|NTS
35 Okahoma GEGE3 FLO 1L76( 8 9.50 19.2%] 18.2%[NTS
a6 Texas BESHI FX 3 1461 % 9.50 19.2% 19.2%INTS
a7 Foreign listings - rasldence QE 6.5.3 19.2% 19.2%|NTS
38 Arkansas GE 6.5.3 FLA $ 110 $ 6.00 19.2% 19.2%NTS

Wherg the larifl and this matrix conflicl on service name, cite, USOC or retail prica, refar to the tariff.
Fof rates thatl are cross-rafarancad in the tariff, see individual tariff section,
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SWBT/CLEC (M2A)

EXHIBITB LIST OF SWBTS OTHER SERVICES AVAILABLE FOR RESALE
{21601
A B - G o] E F G H ] J K L M N
SWBT MISSOURI A/0 6/23/00 SWET Retall SWaT
1 Price Wholesate
SWBT Service Name Missour Tarttf Ce |USOC |SWBT Monthly Searvice Charge/| Per Use Minule Message | Mieage [Recuming [Nen- Commants
{Name, Sact, lagreement |Recuring Non-Recumly  JCharge Change Cherge Charge Recurring
Para) to offer -
YES
2
39 Kansas GEB.53 FLK $ 1.00 | § 6.00 19.2% 19.2%|NTS
40 Missouri GE 6.5. FLM $ 1601 % 6.00 19.2% 10.2%[NTS
4 Oklahoma QE B.5. FLO [ 1.00 6.00 19.2% 19.2%|NTS
47 Texas GEG.5.3 FLX H 0.66 6.00 §0.2% 19.2%|NTS
43 Secretarial Listings QEB64 BFK 5 3.65 9.60 18.2% 19.2%|NTS
AddHtlonal Listinge Rotary Number QEG56 ALR [ 3.45 9.5¢ 18.2% 19.2%|NTS
44 Group
45 Dual Name Listing - Business DNL $ 9.50 19.2% 19.2%
46 Dual Name Listing - Resid DNL 19.2% 19.2%
Special Non.listed Service - Business 19.2% 18.2%] |
47 NLST v
Spaciat Non-listed Servies - 15.2% 19.2%
48 Residance NLST
lﬁ Speclal School Listing Gulds GES.7 19.2% 19.2%| -
50
Residance Signadure Listing, each |GE 6.8.3 SPFT H 300|$ 6.00 19.2% 19.2%|NTS
61
Resldance Family Space Listings, |[OE6.986 LAID2 $ £00|% 6.00 19.2% 19.2%|NTS
52 sazh
53
54 Revidencs Persanality Logo{sm) 19.2% 19.2%)
Residence Parsonallty Logo Listing, |(GE 6.10.7 LeCNH $ 5.00 19.2% 10.2%|NTS
55 each
Residence Parsonality Logo Lisling, |GE 6.10.7 LOO02 $ 6.00 19.2% 19.2%[NTS
58 each
Residencs Personality Logo Listing, {GE 6.10.7 LGOO3 5 6.00 19.2% 19.2%NTS
57 each
Residenca Personaitty Loge Lisling, Q€ 6.10.7 LeoM H 65,00 19.2% 19.2% [NTS
58 each
IResidence Personality Logo Lisling, |BE 6.10.7 LAO06 3 5.00 19.2% 19.2%|NTS
59 ench )
Resfdence Parsonmiity Loge Listing, |OE 6.10.7 [XcTeli] s 6.00 19.2% 19.2%NTS
60 each
Residence Personality Logoe Listing, |QE 6.10.7 LeDO? s 6.00 19.2% 19.2%|NTS
61 each
Residence Perconelity Logo Listing, |G€ 6,10.7 [Kcle::] $ 6.00 19.2% 19.2%|NTS
62 sach
IResklence Personality Logo Listing, |QE 6.10.7 [Kclelil:] $ 5.00 16.2% 19.2%{NTS
63 each i
IResldance Peroneliy Logo Listing, |GE 6.10.7 LGO10 $ 6.009 19.2% 19.2%(NTS
64 each -
Jence Personaifty Logo Listing, |GE 5.10.7 Loo71 [3 “E.00 15.2% 19.2%[NTS
65 each .
iResldence Personality Loge Listing, |GE 6,10.7 [Kcledld $ 5.00 19.2% 19.2%|NTS
66 each
{Reskiance Peronality Logo Listing, |BE 6.10.7 La013 - 5.00 19.2% 19.2%(NTS
67 each
Residence Pereonaltty Logo Listing, |BE 6.10.7 LaO14 $ 5.00 19.2% 19.2%(NTS
68 each
Resldence Personality Loge Listing, {GE 6.10.7 LBO1E s 5.00 19.2% 10.2%|NTS
59 each
Residance Personally Lego Listing, |GE6.10.7 LGO16 H 6.00 19.2% 18.2%INTS
70 each
Restdenoe Personality Logo Listing, JGE 6.10.7 LB017 s 6.00 19.2% 19.2%|NTS
71 each
d Personality Logo Lisiing, |GE 6.10.7 LBO18 [ 6.00 19.2% 19.2%(|NTS
72 asch
W here the tariff and this matrix conflict on servica name, cite, LISOC or retal! price, rafer to the tarift
Page 2 of 12
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EXHIBIT 5 LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE SWBTICLEC:] ;MZA)
A B c D E _F G H ] J K L M N
SWEBT MISSOURI A0 6/2300 SWBT Retall SWBT .
1 Price Wholezals
SWBT Senvice Name Miggouri Tarlff Cle |USOC  |SWBT Monthly Service Charge/| Par Use Minute Message | Mileage  |Recuming [Non- Gomments
(Name, Sect, agresment |Recurring Non-Recurtiy  [Charge Charge Charge Chenge Recumring ) .
Parm) to offer -
YES
2
Resldence Parsonallly Logo Listing, |BE 6.10.7 LGo18 3 6.00 19.2% 18.2%|NTS
73 ench
Residence Pgmonalty Logo Lisling, |OE B.10.7 Lao20 $ 6.00 10.2% 12.2%]NTS
74 each
Residence Personality Logo Listing, |GE8.10.7 Lao2t $ 6.00 19.2% 19.2%[NTS
75 each
Residence Parsonallty Logo Listing, [Q€ 6.10.7 Lgoz22 5 5.00 19.2% 19.2%|NTS
76 each B
Residonce Parsonalty Loge Listing, {GU 6.10.7 L3023 $ 5.00 18.2% 19.2% NTS
i7 sach
Residence Personaltty Logo Ligling, |QE 6.10.7 Le024 $ 6.00 19.2% 19.2%[NTS
78 each -
Resldence Personaiify Logo Listing, |3E 6.10.7 LO026 $ 6.00 19.2%| 18.2%|NTS
79 each .
{Residance Personaltty Loge Listing, |GE 6.10.7 L3026 $ 6.00 19.2% 19.2%|NTS
80 each
Residence Pasonaitty Logo Listing, |GE 6.10.7 Lao27 [} .00 10.2% 19.2%]|NTS
81 sach
Residence Persenallty Logo Listing, |QE 8,10.7 LBO28 $ 6.00 19.2% 19.2%|NTS
82 each :
|Residence Personality Loge Lisling, {OF 6,10.7 LGO29 $ 5.00 19.2% 19.2%|NTS
83 ench
Residence Personasiity Logo Listing, |GE6.10.7 LECI0 [] LY 19.2% 18.2%(NTS
B84 each
Residence Parsonality Logo Lisling, |OE 6.10.7 LAO31 H 5.00 19.2% 18.2%|NTS
85 each
Residence Personality Loge Listing, |GE 6,10.7 (3032 $ 5.00 19.2% 19.2%|NTS
86 each
Resldence Personallty Loge Listing. |GE 6.10.7 LE033 - 5.00 19.2% 19.2% |NTS
87 sach
IRasidence Parsonelty Logo Listing, 1GE 6.10.7 L3034 5 6.00 19.2% 19.2%INTS
88 sach
Resldance Personality Loge Listing, |[GE 6.10.7 L3036 $ 5.00 19.2% 19.2%|NTS
89 each
Residance Parsonality Loge Listing, |GE 6.10.7 LB036 H 6.00 19.2% 19.2%|NTS
20 each .
Residence Parsonality Logo Listing, |OE 810.7 La037 S 5.00 19.2% 19.2%INTS
91 each
Resldence Personalily Lego Listing, |QE 6.10.7 LGO38 § 6.00 19.2% 19.2%|NTS
92 each E
Residance Pergonality Logo Listing, |OE 6.10,7 LGO3s $ X 19.2% 19.2%|NTS
a3 oach -
Residence Parsonality Logo Listing, (GE610.7 LaO40 $ 500 18.2%, 19.2%(NTS
94 sach -
Resldence Personality Logo Listing, |0 6.10.7 Laoa [ 6.00 18.2% 19.2%|NTS
95 each
f { B, aldy Loge Listing,  |BE B10.7 Lao4a2 $ 5.00 19.24 19.2%INTS
96 each
Reskience Personatly Logo Listng, |G 6.10.7 L0437 $ 5.00 19.2% 19.2%{NTS
97 each
Residencs Parsonelity Logo Listing, |9€ 6.10.7 LaoM - §.00 19.2% 19.2%|NTS
o8 each
Residence Pergonallty Logo Listing, |GE 6.10.7 L3045 $ 6.00 19.2% 19.2% |NTS
99 aach
Residenca Parsonality Logo Listing, |GE 6.10.7 LBO46 $ 6.00 19.2% 19. ZUNTS
100 sach
Resldence Pergonality Lego Listing, [(GE 6 16.7 LGOA! s 6.00 19.2% 19.2%|NTS
101 each

\Wherae the tariff and this matix conflict an sarvlca name, cite, USOC or ralait price, refer o the laniff.
~or ratgs ‘57! &r= srossarafaranced in tha tarifl. ses individual tariff section.
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SWBT/CLEC (M2A)

EXHIBIT B LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE
021601
A B C D E —r G H | J K L M
SWBT MISSOUR! AJO 6/23/00 SWET Retall SWBT
1 Price Wholesale
SWAT Sandce Neame Migour Tarlff Clte |USOC  |SWBT Menihly Senice Charge/| Per Use Minule Message | Mleage |[Recurming {Non- Comments
(Name, Sact, ogreement (Recuming Mon-Recumlg  |Charge Charga Charge Charge Recurning
Para) {o offer -
YES
2
Residance Personaitty Logo Listing, |QE 6.10.7 LGOF1 - 5.00 19.2% 19.2%|NTS
102 each
Residence Personalily Logo Listing, [GE 6.10.7 LGOH1 H 5.00 19.2% 19.2% NTS
103} eoch :
|Regidence Persormlity Loge Lisling, |GE 6.10.7 LBOKT $ 6.00 19.2% 19.2%[NTS
104 each
Residence Pemsonality Logo Listing, [GE 6.10.7 LooK2 $ 5.00 19.2% 19.2%[NTS
each
105
Residence Personality Logo Listing, |QE 6.10.7 LEOK3 3 6.00 19.2% 19.2%|NTS
106 each
Residence Personalty Logo Listing, |QE 6.10.7 {GOK4 - B.00 19.2% 19.2%[NTS
107 each
Residance Personality Logo Listing, {OE 6.10.7 LaOM1 - 6.00 19.2% 19.2%|NTS
108 sach
IResidance Porsanality Logo Listing, |GE6.10.7 Laomz $ 6.00 19.2% 19.2%|NTS
109, each
Regidence Parsonaltty Loge Listing, |GE 6.10.7 LaOM3 3 6.00 12.2% 19.2%NTS
110 sach
Resldance Personalfty Logo Listing, |QE 8.10.7 LAOMS 3 6.00 19.2% 19.2% |NTS
111 sach
Resldence Personality Logo Listing, (GE 6.10.7 LeoT1 $ 8.00 19.2%, 19.2%{NTS
112 each
Resldence Pamonalily Logo Listing, [GE 6.10.7 LGOT2 [ 6.00 19.2% 19.2% NTS
113 each
Resldence Personallty Logo Listing, |GE 6.10.7 LAOTI 3 5.00 19.2% 18.2%|NTS
114 each
|Residance Pertonality Loge Lisling, |GE 6.16.7 LBOT4 $ 5.00 19.2% 19.2%|NTS
115 each .
Resldence Personaltty Logo Listing, [GE 6.10.7 LGOTE $ 5.00 19.2% 18,2%|NTS
116] each
117
Discount when combined with efiher 19.2% 18.2%| |
1184 a Signeture Listing
119 or & Line of Distincilon Listing QE 6.10.7 201 $ {1.00 18.2% 19.2%|NTS
Residence Parsanality Logo Listing 19.2% 19.2%
120
Discount when combined with both 19.2%) 19.2%] .
121 a Signature Listing
122 and a Line of Distinetion Listing GE 6.10.7 2ZD2 $ {2.00]] 19.2% 18.2%|NTS
(123 - 19.2% 19.2%
Roald Line of Distinctlon (smy) 19.2% 19.2%
124 -
Residance Line of Distinction Listing, |BE 6110 Z11 [ 2.80 19.2% 19.2%|NTS
125 each
Reskience Line of Distinction Lisling, [GE 6.11.9 ZL2 5 260 19.2% 19.2%{NTS
126 each
Residence Lina of Digtinclion Listing, |GE 6.11.9 ZL3 5 2.50 19.2% 19.2%[NTS
127 each S
Residence Line of Disiinction Listing, {8E 6.11.9 ZL4 5 2.60 19.2% 19,2% [NTS
128 each
Resldence Line of Dislinction Listing, |0 6.11.9 ZLE $ 2.50 19.2% 19.2%|NTS
129, anch
Residenca Line of Distinction Listing, (GE 5.11.9 ZL8 s 2.50 18.2% 19.2%|NTS
130 each .
Residenca Line of Distinction Lisling, |GE 6.11.8 ZL7 $ 2.50 19.2% 18.2%(|NTS
131 each
Where tha lariff and this matrix conflic! on servica name, cite, USOC or retall price, refer ta the tarlf.
Page 4 of 12

For rates that are cross-referanced In the tariff, ses individual tariff section,



LIST OF SWBTS OTHER SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

EXHIBIT B
A a8 C D E et G H | J K L M N
SWBT MISSOURI A/O 6/23/00 SWHT Retall SWBT
1 Price [Wholesale
SWBT Service Nams Misgour Tarlff Cite [USOC | SWBT Manthly Sendce Charge/| Per Use Minute Message | Mileage [Recuning [Non- Cammants
{Name, Secl, egmement |Recuning Non-Recumig  |Charge Charge Change Charge Recurring
Pam) to offer -
YES
2
Resid Line of Digtinction Listing, |GE 6.11.9 ZLB $ 2.60 19.2% 19.2% |NTS
132 each
133
Residence Line of Dislinclion Listing 1OE 5.11.9 FLs1] $ (1.00) 19.2% 19.2% INTS
134 wiSignature Lisling
135
136 Nonpublished Exchange Servlce 19.2% 19.2%
Nonpublished Exchange Service, GE 6124 NPU H 1601% 6.00 19.2% 19.2%|NTS
137 each nonpub telephons na,
138
Nonlieted Sarvice 19.2% 19.2% | The S&E Chargs Is applicable only when the request
for Nonlisted Sendce Is sub t to tha intial
39| ligtion of the exchenge acceas line.
140 Nonlisted Sendcn, sach 19.2% 18.2%
41 Primary GE 6.13.2 NLT $ 120 ($ 6.00 19.2% 10.2%|NTS
42 AddHtional QE 6.13.2 NLA ] 1201 % 8.00 19.2% 19.2%|NTS
43
144/ Directory Aczistance Service GE 6.14.4 0.0% 0.0%|NOT A RETAIL OFFERING
- Sont-paid director dialed call to DA $.48 per listing request
145
- Billed to a third number, a ppecial
146
bllling number or a Telephone Co.
47 .
4 Calling Card $.97 for Inttial listing request; 5.48 for ndditional
4 listing requests oh the same call.
F
51
52
53 DISCOUNTS NT3

aE 7321 0.0% 0.0%|Ad t from 1he standen monthly rates mey be
allowed in connection with service fumished through
the Missour! School Discount Program, pursuant to
the Video Instructional Davelop t and Educational

154 Oppariuntty Program.

QE 73.22 0.0% 0.0% | Upon the cusiomer's request, a t of 20% from
the stendard monthly access line rates may be
alfowed to educational instfulions within SWBT's

155 L. cerlified area
QE 7.3.23 e D.0% 0.0%|An educetiona! Ingtitution chail bie defined es an
e aceredied public or private echool In the stete of
156 - Miggour, .

QE 7.3.24 . 0.0% 0,0%|The Quailfying discount will be psrmitted only on the
local exchangs accees line, All other festures,
ancillary senvices or optl lative to the pariicut
sesvice, shall continua 1o be billed el the appropriats

157 tarifed mate,

GE7.3.25 0.0%, 0.0%] The quaiifying discount wili be permitted whers the
predominant uee Is providing educeational and
Instructional programs and for the educational
Ins{itullon’s adi iive use, The t s not
[ellowad to associated residsntiel complexes,

158

QE 7.3.28 0.0% 0.0%{In addition to meeting the qualliications specified In
Peragreph 7.3.2.3, an eliglible customer must eign an
effidevit certiying thet the qualiiicetion lz mat. The
affidendt will be retained on file with iha Telephone

159 Compeny.

W hare the tariff and this metrix conflict on service nama, cite, USOC or retall price, refer to the tariff.

Tor rale

- 1mst ara grocsrafaranced in tha tariff. see individual tariff ssction,
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LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE

SWETICLEC (M2A)

EXHIBIT B
A B C D E F €] H i J K L M N
SWBT MISSOURI A0 8/23/00 SWET Retall SWRBT
i Price Wholezale
SWBT Service Name [Miszoun Tart Cite JUSOC | SWBT Manthly Sanvice Chesye/) Par Use Mipute Message | Milesge  JRecuring [Non- Commente
(Nema, Sect, ay Recuring Non-Recurrlg  |Charge [Charge Cherge Chamge Recurring
Fara) to offer -
YES
2
GE 7.3.28 0.0% D.0%] The fallowing local sxchenge services ane eliglblia for
a discount under this program: Flat Rele Single-Lins
Bus., Flat Rete Muit-Line Bus., Flat Rete Analog
Tm¥, Informetton Terminal Svo, Digite! Trans. Loop
Amgmnt for Digital Loop Sve.{MTM)
160
161
MISGELLANEOUS SERVICE OF 13
162 OFFERINGS
Teoll Restrictlon GE 13.20.2 Install charge and serv. equip changs do not apply
163 when assoclated with 2nd line controi In Sec. 13.32.
64 Per RESIDENCE line aquipped GE 13.202A DH2 $ 3,00 19.2% 10.2%
| 165 Installalon/Move Charges $ 276 19.2% 19.2%
66 Senice/Equi i Charges 3 4.75 18.2% 19.2%
67 Par Business line equipped GE 13.20.2.A DH2 $ 20.00 10.2% 19.2%
168 Ingtaliation/Move Changas $ 276 19.2% 19.2%
169 Service/Equipment Charges 3 550 18.2% 18.2%
70,
171 300 Call Restriction OF 13.21.2
Singla Peymant Opllon - CREXX NIC
172, RESIDENCE
Single Paymaent Optlon - BUSINESS CREXK [ 18,25 19.2% 19.2% ] Appliaa per station for Plexar, Cenlrex.
173
174
175 alll Plus GE 13.22
176 Blll Plus, per master billing # OE 13.22.3.A CBRO 3 800 |S - 6.0% 6.0%[NTS
177 Bill Plus, per mastar billing # OE 13.22.3.A CBRO Monthly rale [] -
178, watved for
customarg who
179
180, forego lhelr
papar biil detall
18
182
__’lJ Duplicete Media GE 13.223.8 CBRO [] 8.00 6.0% L% (NTS
184 per billing numbar, per request QBM 5.0% 0%
185 ANPHI 5.0%) 5.0%
186 ANPLI §.0% 5.0%
57 BFEHE 5.0% 5.0%
188 ANPLG 5.0% 5.0%
189 T
180 Gonsolidated Billin GE 13.23.3
1 Charge fo egtabllah CBA BE 13.23.3 Dag - NIC 6.0% B.0%|NTS
2 Charge {o_includs SUB in CBA Dag NIC 6.0% 5.0%|NTS
194 Prepald Calling Card Servics SE 13.324
155 Per minute or fracilon thereof $ 046 0.0% 0.0%[NTS
196
197 RESTORATION OF SERVICE QE 16 0.0% 0.0%
1948 an; ipment Charge 0.0% 0.0%
199 Residence BE 16.1.1 5 16.26 0.0% 0.0%)
200 Businass BE 16.1.1 [ 15764 — - —.. -] — ] 0.0%! 0.0%
201
202 900 Call Restriction GE 15.19 19.2% 19.2%
203 1 Par residence line squipped GE 16.19.2.A ICREXRB 19.2% 19.2% |No Service Conn Charge
Per business line equipped CREXE 19.2% 19.2%| Applies per stetion for Plexar, Centrex. NRC will be
. walved for bus customera for 60 days. Inetall Chg -
204 GE 16.19.2.A $ 12,00 $11.50

Whers the tarif and this mattix conflict on sarvice name, cite, USOC or retall price, refer io the tariff,
IFor ra‘es that are cross-refarenced in the asiff, 580 indvidual tarf secl'on.
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LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M24A)

EXHIBIT B
N216p1
A B o o E £ G H i J K _L M
SWBT MISSOURI A/O 6/23/00 SWET Retall SWBT
1 Prica Wholesala
SWBT Service Name Misaour Tariff Cite [USOT  |SWBT Monthly Sarvice Charge/{ Per Use Minute Massage | Mileago |Recurring {Non- Commaents
{Name, Sect, agresmant |Recurting Non-Recurrly  [Charpe Charge Charge Charge Recuning
Para) o offer -
YES
2
876 or B0O per residance line (im'l 19.2% 18.2%
205 req.) CREXN .
976 or 900 per business line (in'l. 19.2% 18.2%
206 req.) CREXN :
976 or 900 per residence line (sub. 19.2% 18.2%
207 req.) CREXV
976 or 800 per business line {sub. 19.2% 18.2%] .
208 redt.) CREXV :
209
210 Travel Charge QE 19.14 0.0% 0.0%
211 Charges/Time Sensiilve Cherge Plan [GE 19.1.4(B) 0.0% 0.0%
Inttial Travel Charge, 1st 16 minutes
212 of fraction OF 19.1.4(B) $ 39.60 0.0% 0.0%
Add'T Travel Charge, on. add’| 16 min.
2 orfraction GE 19.14(B) $ 14,25 0.0% 0.0%
214
215 SERVICE LINE SERVICE GE 20 0.0% 0.0%
216 Standard rgsme; BE 20.1.1 LSF 3 0.0% 0.0% | perline
217 Standard Arangemant GE 20.1.1 [RTE 3 0.0% 0.0% | pertine
218
219) SUSPENSION OF SERVICE GE 22
Cuslomers Senvice May Ba GE 22.1.2
220 uspended
221 Al Thalr Own Request, temporary
222 Residence GE 22.1.2{A)7) [ 17.26 0.0% |NTS
223 Businesgs QE 22.1.24A)7} [ 20,80 0.0%|NTS
224
SHARED TENANT SERVICE (5TS) |GE 37 0.0% | Not a Retall Offering
225 ARRANGEMENTS
226 Rat: GE 378 0.0% [ Nol » Reinll Offering
227
EXCHANGE INTERCONNECTION  CGE 42 0.0%
228 SERVICE
229
Local Ssrving Arrengemant (LSA)
230
{Gircult Swiiched Voice Grade
231 Cennaction
232 Accesa Link - 2 Wire Par Facjlity GE 42.8.1.A1. 1RSV2 31.00 160.00 0.0% 0,04 | Not a Retall Offering
233 -ADDITIONAL UNIT Lo 8500 0.0% 0.0% | Not a Ratall OHarlng
234 DSI. Per Facilty 1RSD4 - 185,00 800.00 0.0% 0.0%] Not a Retall Offering
235 -ADCITIONAL UNIT 166.00 470,00 0.0% 0.0%]Not a Retall Offering
236] Featuras/Functions j
237 SWITCH TERMINATIONS QE 42.8.1A2. .
ANALOG VOICE GRADE (LINE
238 $IDE), (SELECT ONE)
[235] INWARD BINIX 34008 100 0.0% 0.0% |Not a Retall Offering
240 -ADDITIONAL UNIT 3.40 1,00 0.0% 0.0% | Mot a Ratail Otfaring
241 -OUTWARD B1NOX 3.40 100 0.0% 0.0% | Not a Retall Offerin
242 -MODITIONAL UNIT E: 3.40 1,00 0.0% £.0% ] Not a Retall QHering
243 -2 WAY BINCX E: 3.40 100 0.0% 0.0%|Not a Retall Offerin,
244/ -ADDITIONAL UNIT E: 3.40 1.00 0.0% D.0%|Not a Retafl Ofering
245, MULTIPLEXED ARRANGEMENTS i
246]
Multiplexed D51 {a Volts, Per DS1
247
245 ACCESS LINK MU74X s 185.00 0.0%] Not a Retall Derin
W here the 1aniff and this matrix conflict on service nams, cite, USQC or retall price, rafer lo the tariff.
Page 7 of 12
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LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A}

EXHIEBITB
021601
A _B C D E F L¢] H I J K L M
SWBT MISSOURI A/O 6/23/00 SWBT Retalf SWBT
1 Price Whealesale
SWBT Service Name Migaoud Tariff Cite [USOC  {SWET Manthly Serdce Charge/| Per Use Minute Meszags | Mileage [Recurring |Non- Comments
{Name, Sect, agresment |Recurting Non.Recumrlg  [Charge Charge Charge IChange Recurring
Pam) fo offer -
YES
2
249 Analog Voies Grada Chenne!
{Interconnection, Par Activated N2X2X $ 300|$ 65.00 0.0% 0.0%] Not a Retall Offering
260 Channel
251 ADDITIONAL UNIT H 340|$ 45.00 0.0% 0,0% | Not & Relail Gifering
25__21 SUBSEQUENT ORDER
253 Analog Volcs Grade Channsl
Intereennection, Per Actlvated N2X2X $ EXT K 76.00 0.0% 0.0%|Not a Retall Offering
254 Channel
265) ADDITIONAL UNIT $ 30008 45.00 0.0% 0.0%] Not & Retail Offering
266 TRANSPORT GE428.1.A3
257 Ortginsting $ 0.1 0.0% Not a Reiall Offering
TERMINATING WITHIN THE LOCAL
258
259 CALLING SCOPE,
260 0-1 MILES $ 0.04 0.0% Not a Retell Offering
261 1-256 MLES H 0.04 0.0% Not a Relall Offering
262' QOVER 25 MILES s .08 0.0% Not a Relall Offering
263
264 REARRANGEMENT CHARGES
Changs Typs of Supsrvisory
265 Signalln
266 Par Switch Tarmination OF 42.8.2A $ 40,00 0.0%|Not a Retall OHering
267
268 Changje Directlonallty
269 Per Switch Termination OF 42.8.2B. $ 2500 0.0%|Not & Relall Offering
270 :
271 OFTIONAL SE| JURES
SUBSCRIBER INFORMATION GE 42.8.3.1.c{1) [MN1 s 260.00 | $ 800,00 0.0% 0.0%[Not a Rotall Offering
272 INTERFACE .
IN ADDITION, A 420 TYPE DATA CHANNEL IS
273 REQUIRED . PRIVATE LINE CHARGES APPLY.
ORIGINATING CALL INFORMATION (GE 42.8.3.1.C(2) $ 0.01 0.0% Not & Retall Offering
PER CALL DELIVERED
274
275
276
OPTIONAL EXPANDED GALLING
277 SCOPE
278 B
Local Metropolitan Optlon "A” GE 42.8.3.2.A EXCTH H 10.76.| AVALABLE 0.0% Not a Retall Offering
=", |ONLYIN
- GREENWOOD,
GRAJN VALLEY
278
AND
SMITHVILLE
280 EXCHANGES
281
Lecal Metropolitan Option "B” GE 42.8.3.2.B. EXCT) s 10.00 | AVAILABLE 0.0% Not a Retall GHfering
ONLY IN
CHESTERFIELD
282 . FENTON,
MANCHESTER,
MAXVILLE AND
VALLEY PARK
EXCHANGES
283
284

Where the tariff and this matrix canflict on service name, cite, USOG of retait price, refer ta the fariff.
For ratgs that are cross-referenced in the tariff, ses individual tariff section,
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SWBT/CLEC (M2A)

EXHIBITH LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE
021601,
A 8 C 5] E F G H ! J K L M
SWET MISSOURI A/Q 6/23/00 SWET Retall swaTt
1 Price. Wholesale
SWAT Servce Name |Missour Tarff Cile [USOC  |SWET Monthly Service Charge/| Par Use Minule Message | Mieaga  [Recurring |Non- Comments
{Name, Sect, agreemsnt |Recurring Nen-Recurtg  |Charge Charga Charge jChargs Recurring
Para) to offer -
YES
2
Spec. Opt, Local Metrupolitan "A" GE4283.2C. EXCTK $ 16.35 | AVAILABLE 0.0% Not a Retall Ofiering
ONLY IN
ANTONIA,
PONB, ELIREKA|
285
AND PORTAGE
DES slouUX N
EXCHANGES -
286 -
287 )
Spec. Opt, Local Metropolitan "B [GE42.83.2.D.  |EXCTL H 18.60 | AVAILABLE 0.0% Not a Retell Offaring
ONLY IN HIGH v
RIDGE.IMPERIA
288 L,
ST. CHARLES
AND
HARVESTER
289 EXCHANGES.
280,
If ORDERED ON THE SAME
ORDER AS RELATED LSA, NO
281 ADDITIONAL SERVICE
CHARGE APPLIES. (F ORDERED
FOR AN EXISTING LSA, EACH LSA
292 18 ASSESSED
THE SERVICE CHARQE FGUND IN
ll THE LOCAL EXCHANGE TARIFF
293
FOR CHANGQE OF TELEPHONE
294 NUMBER.
295
296' WIRELESS GARRIER TARIFF
297 PSC.MO.-NO. 40
298!
209 Terminating Lsage Rates: WC 7.1 Net a Refalf Offering
Type 1 (Wilhin Local Call Scops).  [WC 7.1.A
300)
301 0-1 miles [ 0.02 0.0% Not & Retall OHering
302] Over 1 - 26 mites [ 0.03 0.0% ot @ Retell Difering
303 Over 26 - 50 milea I $ 0.03 0.0% Not & Retell Otfaring
E 04| Over 50 miles - 3 0.04 0.0% Not & Retall Offering
05 il
Type 2A{Wikhin Local Call Scope). (WG 7.1.B -
306
307 0-1 mileg [ 0.02 0.0% Neoi a Retall Offering
308 Over 1 - 25 milss 3 0.02 0.0% Nol & Retall Offering
308 Cver 26 - 60 miles ’ § 0.02 0.0%, Not a Relall OHering
310 Cvar 50 miles ] - 0.03 0.0% Not & Retall OHering
31
Type 2B (Within Local Call Scope) WC 7.1.C $ []] 0.0% Not m Retall Offering
312 b
313
Type 1 & Type 24 {Culskds Local |WC 7.1D
314/ Call Scopa):
3715} Local Switching H 0.01 0.0% Not a Retell Offering
Carrier Common Line H 0.01 0.0% Noi a Retall Offering
316 sogglnallng)
W here tha tarif and this matvix confilct en service nam, cite, LSOC or retall price, refer to the tariff.
Page 8 of 12

Car eptag that are cross-reforenced in the tarifl, see Individyai tariff saction.



LIST OF SWBTS OTHER SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)

EXHIBITB
021601
A B C D E F G H | J K L M
SWBT MISSOURI AJO 6/23/00 SWBT Retall SWRT
1 Price ‘Wholssale
SWBaT Service Neme Miseourt Tadf Cite [USOC  |SWBT Monthly Sandca Charge/[ Per Use Minute Mesgage | Mileage [Recurring |Non- Comments
(Name, Sect, agresment |Recuring Non-Recurrly  (Charge Charge Charge Charge Recuming
Para) to offer -
YES
2
Carrriar Cammon Line $ 0.02 0.0% Net & Retell Offering
317! (Termineting)
1 Local Tranaport:
i 0-1mile [] 0.01 0.0% ot a Retaii Offering
2 1-26 miles 3 0.01 0.0% Not & Retal Offering
2 26 - 50 mites ] 0.02 0.0% Not & Retall Offering
322 Over 50 lleg 3 0.03 0.0% Not a Retall Offering
323
Faclity Terminations - Types 2B
324 Service
325| - 1.544 Mbps Fachity Termination WC7.2.A $ G866 | § 3.60 0.0% Nol a Retall leeﬂng
326 - One-Way Originating wC7.2.8
327 2-Wire WO 7281 $ 112018 850 0.0% Not a Retall Offering
28/ 4.Wire W 7.2.8.2 $ 4320 | § 8.50 0.0% Not a Ratell OHfering
29 - One-Way Terminating WC 7.2.C
330 2-Wire WC 7.2.G.1 3 1090 | § 850 0.0% Net = Ratell Offering
_5 1 4-Wire WG 7.2.C.2 3 4320 1§ 8.60 0.0% Not a Retell Offeting
332 - Twwo-Way WC 7.2.0
333 2-Wire WC 7.2.0.1 [] 433018 8.60 0.0% Ngt n Retall Oifering
334 4-Wire WC 7.2.0.2 [] 4330 1% 8.50 0.0%, Not a Retall Offering
335 )
336
337,
L Area Wide Calling Plan Usage Rates:
38
39 Option 1 WC 7.3.A $ 001]% 0.02 0.0% 0.0% [Not & Retall Offering
340 Option 2 WC73B
341
342 Directory Assisiance Service: wC74
43 Directory Assist per call WC 7.4.A s 0.30 0.0% Not a Retwll Offering
344 Direciory Transport {Cell Miles):  |WC 7.48
(345 01 mile S 0.00 0.0% Not & Retall Offeting
3486 Gver 1-25 miles 0.01 0.0% Not & Relall Offering
347 Over 25 - 60 miles [ 0.02 0.0% Not @ Relall Offering
48 Qver 60 miles 0.04 0.0% Nol a Retall Offering
549]
350 AWCP NXX Conversion Charge .
-~ Par NXX( {New or Change) WC 7.6 NRBCB $ 4,960.00 0.0% Not a Retail Cffering
351
- Sarvice & Equipment NRBC9 - § B.60 0.0% Not a Retall Offartng
352 put?
353 -
354 Type 28 - per 28 End Office (WC 7.6.A AGY 3 200,00 0.0% ! Mot » Retali Offering
Chenge for Type 1to Type 2A, per [WC 7.6.8 NRBCL $ 70.00 0.0% [Nol m Retall Offering
355 and offics
Redesignate End Office Rate WC 7.6.C NRBCX 3 60.00 0.0% [Nol a Retall OHaring
356 Center for Typs 24, par change
57 DACC Tape - Per Tape WC T.6.E ] 6.00 0.0%[Not a Retall OFerng
58| Wirelasg Usage Sludy WC 7.6.F
;5'5‘: _ per trunk group $ 145.00
360 4] . Service & Equipment Charge $ 8.60
361
EMERGENCY SERVICES GE 46
362 NETWORK
EMERGENCY SERVICES GE 46.3 PEFX8 $ 8500 | % 60.00 0.0% 0.0%|Not a Retall Ofering
363, NTWHKLINK, PER LINK
364
365 DL7.14A

Where the tariff and this matrix conflict on service nams, site, USOC or retail price, refer {o ihe tariff.

IFor -3 &8

that are cross-referenced In the tariff, see individial tarif section.
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SWBT/CLEC (M2A)

EXHIBIT B LIST OF SWBT'S OTHER SERVIGES AVAILABLE FOR RESALE
Q21601
A B c D E F G H I J K L M
SWBT MISSOURI A/O 6/23/00 SWBT Retall SWBT
1 Price |Wholesals
SWAT Service Name Missouri Tarff Cite |USOC | SWBT Menthly Sendon Charge/| Per Use Minute Message | Miesge (Recuming [Nen- Cemments
(Name, Sect, agreement |Recurring Non-Recuriy  |Charge Charge Charge Charge Recuming
Para) {o offer -
YES
2
366 Prio TSP) System
1. PRIGRITY [NSTALLATION OF
367 DIGITAL LINK SRVC
368 PRIME SERVICE VENDOR P1APX s 60.00 0.0%[NTS
369 SUBCONTRACTOR P1ASX $ 50.00 0.0%[NTS
2. PRIORITY RESTORATION OF
370 DIGITAL LINK SRVC
371 a. PR LEVEL IMPLEMENTATION
372 PRIME SERVICE VENDOR PREPX $ 51.00 0.0%[NTS
373 SUBRCONTRACTOR PRBSX ] 51.00 0.0%|NTS
374} b. PR LEVEL CHANGE
375 PRIME SERVICE VENDOR PREPX 3 60.00 0.0%{NTS
376 SUBCONTRACTOR PRBSX [] 60.00 0.0KINTS
3. ADMINISTRATION/MAINTENANCE
OF TSP SERVICE
77|
78 PRIME SERVICE VENDOR PREPX 3 410 0.0% NTS
79 SUBCONTRACTOR PROSX $ 3.36 0.0% NTS
a0
81 BROADBAND EDUCATIONAL DL |4
82 VIDEQ SERVICE
INFRACLUSTER CHANNEL TERM DL 14.2.2 A ETNQD $ 137100 | $ 350.00 0.0% 0.6% 0.0%|Not a Retall Offering
383
- QUAD SPLIT MODE ETNMD 3 137100 | $ 360,00 0.0% 0.0% 0.0%| Mot 2 Retell Offering
384
385 MULTIMONITER MODE
CONNECTIVITY TO OL 1422 A2 EDU $ 766,00 | § 350,00 0.0% 0.0% 0.0%|Not a Retall Offating
386 INDEPENDENT TELEPHONE Co. )
387 QUALITY 1 CB [ Nl a Retall Offering
388 QUALITY 2 -
INTERCLUSTER GONNECTIVITY [DL 14.2.2 A3 $ 5.00 0.0% Not a Retall Offering
389
390, DIGITAL TQ DIGITAL, Guality 1 s 0.32 0.0%
CONNECTIVITY TO PRIVATE DL 14.22 4 [ 5.00 0.0% Net o Retall Offering
391 NETWORK
392 QUALITY 2 IcB $ 0.32 0.0% Not a Retall Offering
303 QUALITY 1 icB i
394] CONNECTVITY TO %G DL 1422 A6 $ 5.00 0.0% Not & Retell Offaring
395 QUALITY 2 1cB [] 0.32 0.0% Net a Retall OHerng
396 QUALITY 1 g Ice
397 ETHERNET OFTION DL 14.2.2 A8 o
INTRACLUSTER CHANNEL ETN $ 8200[% 26.00 0.0% 0.0% 0.0%}Net a Retall OHering
398 TERMINAL T
389 45t Unit ETN 5 82.00% 3.00 0.0% 0.0% 0.0%|Not a Retall Offering
400 Ea. Add. Unil Net m Retell Offaring
INTERCLUSTER CONNECTIVITY H 35.00 [ § 0.17 | —=Per 0.0% 0.0% Not a Retall Dffering
ot Il n"
401 use
452} First $ 25.00 0.0% Nbt o Reiall Offaring
403 Subseguent [ 2,00 0.0% Not & Retall OMering
404 Additional
AUTHORIZED USE IN DL 1422 A7 Not & Relall OHering
405 CONJUNCTION WITH LEASE
OR RENTAL OF CUSTOMER'S s 10.00 | —Per hour 0.0%
406 FACILITIES
407
408 SHARED TENANT SERVICE {STS} [LE 1.2.24

W here the tarift and this matrix conflict on service nams, cits, USOC or refall price, refer to the fariff.
For rates that are cross-referenced in {he tariff, see individual tariff section.
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LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE

SWBTICLEC {M2A)

EXHIBIT B
021601
A B ] D E a F G H | J K L M N
SWBT MISSOURI &/0 6/23/00 SWET Rotail SWBT
1 Price ‘Wholesale
EWBT Service Name Missour Tartf Clte {USOC  [SWBT Monthty Service Cherge/| Per Use Minute Mearuge [ Mileage {Recurming jNon- Comments
(Name, Sect, egreament  |[Recurring Non-Recurriy  |Charge Charge Charne Charge Recurting :
Parn) o offer -
YES
2
RATE GROUF A s 21.85 | Y(SEE 1,2.21) 0.0%
409
410 RATE GROUP B $ 30.06 0.0% Not & Retell Cffering
411 RATE GROUP C-PRINCIPAL $ 33.18 0.0% Mot a Reled Offering
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APPENDIX CUSTOMIZED ROUTING-RESALE

This Appendix to Attachment 1: Resale contains provisions conceming customized

routing of Directory Assistance, Operator Services and related Resale services.

1.0

L1

1.2

1.3

1.4

1.5

Customized Routing of CLEC Dlrectogx Assistance and Operator Services

Where CLEC purchases Resale semces, and elects to provide Duectory Asswtance and
Operator Services to its customers through its own Directory Assistance and Operator
Services platforms, SWBT will provide the functionality and features required to route all
calls from CLEC customers for Directory Assistance and Operator Services to the CLEC
designated trunks for the provision of CLEC Directory Assistance and Operator Services,
in accordance with Section 1.2 of this Appendix.

Customized routing of Directory Assistance and Operator Services on those SWBT
switches with existing capabilities and capacity (e.g., by utilizing line class code or
similar method) will be provided starting March 1, 1997, and implementation will be
completed on all such switches by June 30, 1997. For those switches that lack the
existing capability and/or capacity to support customized routing, SWBT will develop
alternative method(s) (e.g., AIN based method) of providing customized routing of
Directory Assistance and Operator Services. SWBT will complete implementation of
said alternative method(s) by December 31, 1997. The schedule for development of
alternative method(s) is dependent upon the ablhly of SWBT’s vendor to meet its current

commitment; however, SWBT will use its best efforts to manage the vendor to meet said
date.

SWBT is free to choose the methodology deployed in SWBT’s" network to perform
customized routing of Directory Assistance and Operator Services. SWBT will provide

to CLEC an implementation schedule as to each individual switch no later than
December 1, 1996.

SWBT will make available to CLEC the ability to route Directory Assistance and
Operator Services calls (1+411, (+411, 0- and 0+ Local) dialed by CLEC Customers
directly to the CLEC Directory Assistance and Operator Services platform. If the State
Commission rules or the Parties agree that CLEC is entitled to IntraLATA toll on resale
services and/or unbundled switch elements, SWBT agrees to customized routing of the

following types of calls: 0+IntraLATA toll, (+HNPA-555-1212, 1+HNPA-555-1212.

For calls that SWBT delivers to CLEC with the required signaling and data, CLEC will
complete the call.

SWBT will include CLEC’s local end user customers’ listings in SWBT’s Directory
Assistance database as part of the service order process. SWBT will also honor all such
customers’ preferences for listing status (e.g., non-published, unlisted), as noted on the
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service order request or similar process, and will ensure that they appear as the customer
requested in SWBT’s database used to perform Directory Assistance fumctions.

SWBT will provide the functionality and features within its local switch (LS) to route
CLEC customer-dialed Directory. Assistance local calls to CLEC designated trunks via

Feature Group C signaling or as the Parties may otherwise agree, for direct-dialed calls
(e.g., sent paid). . C :

SWBT will provide the functionality and features within its LS to route CLEC customer
dialed 0/0+ local and IntralLATA calls to the CLEC designated trunks via Feature Group
C signaling.

The Parties agree that, in the event of an emergency wherein an CLEC customer must
reach a non-CLEC customer that has a non-published telephone number, the CLEC

operator will contact SWBT’s operator and request the assistance of a supervisor as is
done by SWBT’s operators today.

SWBT will provide the functionality and features within its LS to route CLEC customer
dialed 0- and O+ local calls to the CLEC designated trunks via Modified Operator
Services (MOS) Feature Group C signaling. In all cases, SWBT will provide post-dial
delay at least equal to that provided by SWBT for its end user customers.

SWBT will forward with all Directory Assistance and Operator Services calls from CLEC
customers all appropriate line data required by CLEC to identify the type of line. Such
data shall include, but not be limited to, originating line number, ii digits, line class code,
and any other data elements required to allow CLEC to appropnately identify the
originating line for purposes of call handling and recording.

All direct routing capabilities described herein will permit CLEC customers to dial the
same telephone numbers for CLEC Directory Assistance and Operator Services that
similarly-situated SWBT customers dial for reaching equivalent SWBT services.

SWBT, no later than five (5) days after the date CLEC requests the same, will provide to
CLEC, the emergency public agency (e.g., police, fire, ambulance) telephone numbers
used by SWBT in each NPA-NXX. Such data will be transmitted via paper copies of all
SWBT emergency listings reference documents from ail of SWBT’s Operator Services
offices. CLEC agrees to indemnify and hold SWBT harmless from all claims, demands,
suits or actions by third parties against SWBT, or jointly against CLEC and SWBT,
arising out of its provision of such information to CLEC.

Operator Services Busy Line Verification/Emergency Interrupt

SWBT will provide access to Operator Services Busy Line Verification/Emergency
Interrupt (BLV/EI) for Resale services. Such access will be performed by the SWBT
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operator upen receipt of a request from an CLEC operator. SWBT will meet the same
performance results for CLEC customer requests as it does for SWBT customer requests
and will size the trunk groups required to perform this function in accordance with the
volume demands. SWBT will provide to CLEC performance reports for the BLV/EI
access and success rates on a quarterly basis for the next 12 months from the date of the
Agreement or as mutually agreed to between the Parties. CLEC acknowledges that
SWBT will not be able to separate CLEC and SWBT results. : _

Access to the Line Information Database

SWBT will use its service order process to update and maintain, on the same schedule
that it uses for its end users, the CLEC customer service information for Resale services
in the Line Information Database (LIDB).

Telephone Line Number Calling Cards

Effective as of the date of an end-user's subscription to CLEC local Resale service,
SWBT will remove any SWBT-assigned telephone line-based calling card number (TLN)
from the LIDB.

Related Services

SWBT will provide to CLEC access to its node signaling network to accommodate
queries for calling card validations in real time. Database queries will receive priority
equal to that which SWBT provides to itself. Database quenes will receive reliability,
availability, and performance equal to that which SWBT prowdes to itself. SWBT’s
performance of the node signaling network and database responseb must at a minimum
meet industry standards. SWBT will support database access using TCAP messages
routed via Signaling Transfer Points (STPs). SWBT will record usage information for
LIDB queries. SWBT will use its Signaling Control Points (SCPs) as the source of usage
data. SWBT will aggregate LIDB usage by query type and by originating point code.

The prices, terms and conditions for the provision of customized routing are contained
Attachment 6: Unbundled Network Elements.
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APPENDIX DA-RESALE

SWBT-PROVIDED DIRECTORY ASSISTANCE SERVICE

This Appendix DA-Resale to Attachment 1: Resale sets forth the terms and conditions

under which SWBT agrees to provide D1rectory As31stance Service (DA Service) for CLEC, but
only upon CLEC’s request therefor. - -

1.0

1.1

1.2

1.3

1.4

2.0

2.1

22

23

Service

DA Service consists of providing subscriber listing information (name, address, and
published or Non-List telephone number or an indication of non-published status) to

CLEC’s customers who call DA according to current SWBT methods and practices or as
subsequently modified.

Directory Assistance Call Completion (DACC) service consists of SWBT completing a
call to the requested number on behalf of CLEC’s end user, utilizing the Interactive Voice
System (IVS) or having the operator complete the call. SWBT will provide DACC to
CLEC’s customers for local and intrastate intraLATA calls. In the event and to the extent
that SWBT provides DACC service to its own customers for interstate intraL ATA calls, it
will provide such service to CLEC’s customers.

SWBT agrees to provide DACC only in areas where SWBT can furnish Automatic

Number Identification (ANI) from CLEC’s customers to SWBT’s switch and where
CLEC obtains DA service from SWBT.

\ :
The Parties agree that, in the event of an emergency wherein an CLEC customer must
reach a non-CLEC customer that has a non-published telephone number, the CLEC

operator will contact SWBT’s operator and request the assistance of a supervisor to the
extent done by SWBT’s operators.

Definitions - The following terms are defined as set forth below:

Non-List Number - A Telephone number that, at the request of the telephone subscriber,

is not published in a telephone directory, but is available by calling a SWBT DA
Operator.

Non-Published Number - A telephone number that, at the request of the telephone

subscriber, is neither published in a telephone directory nor provided by a SWBT DA
Operator.

Published Number - A telephone number that is published in a telephone directory and
is available upon request by calling a SWBT DA Operator.
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IntraLATA Home NPA (HNPA) - Where a LATA is comprised of one area code or
Numbering Plan Area (NPA).

IntralLATA Foreign NPA (FNPA) - Where a single LATA includes two Numbering

Plan Areas (NPAs). FNPA DA calls may be classified as interstate intraLATA or
intrastate intral ATA DA calls.

ééll Branding/Rate Réference
Call Branding

The process by which an Operator, either live or recorded, will identify the DA provider
as being CLEC. SWBT will offer Call Branding of DA in the name of CLEC.

CLEC will provide SWBT with the specific branding phrase to be used to identify CLEC.
The standard phrase will be consistent with the general form and content currently used
by the Parties in branding their respective services.

SWBT will brand Directory Assistance in the name of CLEC starting not later than thirty
(30) days after the Effective Date of the Agreement and will complete implementation of
this process in all SWBT Directory Assistance platforms not later than five (5) months
after the Effective Date of the Agreement. In the interim, SWBT will, if allowed by
federal and state law and regulatory rules, unbrand competitive LEC directory assistance
calls that are branded by live operators. CLEC will not request interim unbranding of
Directory Assistance for calls that are branded by automated systems until such time as
SWBT’s operator services platforms are capable of re—brandn\ng The schedule is
dependent upon the ability of SWBT’s vendor to meet its current cbmxmtment however,
SWBT will use its best efforts to manage the vendor to meet said date.

An initial non-recurring charge will apply for loading CLEC’s Directory Assistance Call
Branding Announcement as well as a charge for each subsequent change to CLEC’s
Directory Assistance Call Branding Announcement as provided in Section 5.0 Pricing of
Appendix DA-Resale.

Rate Reference

SWBT Directory Assistance operators will provide Directory Assistance Rate
Information upon request to CLEC’s end users as required by Section 226(b)(1)(C) of the

Act. Rate Reference information will be provided under the following terms and
conditions:

CLEC will furnish Rate Reference information in a mutually agreed to format or media
thirty (30) days in advance of the initial date when they are to be provided by SWBT. If
CLEC does not provide the Rate information and branding phrase as required in this
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Section, SWBT will brand the DA service provided to CLEC as SWBT DA service and
quote SWBT rates. SWBT will no longer brand these calls as SWBT calls nor quote
SWBT rates when the appropriate equipment or software is installed.

CLEC will inform SWBT, in writing, of any changes to be made to such Rate Reference
Information ten (10) working days prior to the effective rate change date.. CLEC

acknowledges that it is responsible to provide SWBT updated Rate information in
advance of when the Rates are to become effective.

In all cases when SWBT receives a rate request from an CLEC end user, SWBT wnll

quote the Directory Assistance rates provided by CLEC, except as provided in section
3.22. .

An initial non-recurring charge will apply for loading CLEC’s Directory Assistance Rate
information as well as a charge for each subsequent change to CLEC’s Directory

Assistance Reference information as provided in Section 5.0 Pricing of Appendix DA-
Resale. J

Responsibilities of SWBT

]
SWBT will perform DA Service for CLEC in those exchanges where CLEC eletts to
purchase such services from SWBT. } ]

SWBT will provide and maintain its own equipment to furnish DA Services, including
equipment necessary for routing calls and signals to the SWBT serving office.

SWBT will provide DA Service to CLEC customers using curfent and updated DA
records and in accordance with SWBT’s current methods, practices, and procedures or as
subsequently modified.

SWBT will provide IntraLATA HNPA DA Service and intrastate IntraLATA FNPA DA
Service to Customers who dial 1+411 or NPA+555-1212.

SWBT will include current CLEC customer listing information in SWBT’s DA database.
Pricing

Rates to be charged to CLEC by SWBT for the DA Services provided pursuant to this
Appendix are set forth in Appendix Services/Pricing to Attachment 1: Resale of this
Agreement. In states where SWBT affords customers making calls to DA a monthly free
call allowance, SWBT will afford CLEC’s customers making calls to DA the same
monthly free call allowance, and will not charge CLEC for such calls.

Pricing for branding of CLEC DA calls are as follows:
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Call Branding
Rate per initial load/change per TOPS switch per brand $3,000.00
Rate per branded call: $0.0250

In the event that the Phraseology for branding DA calls is the same phraseology for

branding OS calls, only one $3,000.00 charge will apply per initial loading or subsequent
change.

Pricing for rate quotations are as follows: Rate quotes will be provided by SWBT to
callers requesting CLEC rates using the rate tables already loaded by SWBT based on
information provided by CLEC. The parties agree that CLEC will reimburse SWBT
$2,200.00 for the initial loading costs per operator switch and $1,000.00 per operator

switch for any future CLEC requested modifications to the rate tables. These prices will
not be subject to true-up.

Liability

Indemnification and limitation of liability provisions covering the matters addressed in

this Appendix are contained in the General Terms and Conditions portion of the
Agreement.
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APPENDIX OS-RESALE

SWBT-PROVIDED LOCAL & INTRALATA
OPERATOR ASSISTANCE SERVICES

This Appendix OS-Resale to Attachment 1: Resale sets forth the terms and conditions

under which SWBT agrees to provide local and intralL ATA operator services (Operator Services
or OS) for CLEC, but -only upon CLEC's request therefore. This Appendix applies only to
operator assistance services provided within a LATA.

1.0

1.1

1.2

1.3

2.0

3.0

3.1

32

33

SWBT will provide the following three tiers of Operator Services:

Fully-Automated - Allows the caller to complete a call utilizing Automated Alternate
Billing Service (AABS) equipment without the assistance of a SWBT Operator, hereafter
called Operator. AABS allows the caller the option of completing calls through the
AABS audio response system. AABS will be offered in areas where facilities exist and
where SWBT has Automatic Number Identification (ANI) equipment and TOUCH-
TONE service in place. AABS cannot be activated from a rotary telephone and failure or
slow response by the caller to the audio prompts will bridge an Operator to the caller for

further assistance. The called party must also have TOUCH-TONE service to accept calls
that are billed collect or to a third number.

Semi-Automated - Allows the caller to complete a call by receiving partial assistance
from an Operator or when AABS cannot be activated due to equipment limitations.

Non-Automated - Allows the caller to complete a call by receiving full assistance from an

Operator. 3

5

SWBT will provide to CLEC the call types in Sections 3.0 through 8.0 below:

Fully Automated Station-to-Station - This service is limited to those calls placed
collect or billed to a third number. The caller dials 0 plus the telephone number desired,
the service selection codes and/or billing information as instructed by the AABS
equipment. The call is completed without the assistance of an Operator. This service
may also include the following situations:

The caller identifies himself or herself as disabled and gives the Operator the number to
which the call is to be billed (either collect or third number).

When due to trouble on the network or lack of service components, the automated call
cannot be completed without assistance from an Operator.

When an Operator reestablishes an mterrupted call that meets any of the situations
described in this Section.
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Semi-Automated Station-to-Station - This service is limited to those calls placed sent
paid, collect or billed to a third number. The caller dials 0 plus the telephone number
desired and the cali is completed with the assistance of an Operator. This service may
also include the following situations:

Where the caller does not dial 0 prior to calling the number desired from a public or semi-
public-telephone, or from a telephone where the call is routed . directly.to an Operator
(excluding calling card calls).

When an Operator re-establishes an interrupted call that meets any of the situations
described in this Section.

Semi-Automated Person-to Person - A service in which the caller dials 0 plus the
telephone number desired and specifies to the Operator the particular person to be
reached or a particular PBX station, department or office to be reached through a PBX
attendant. This service applies even if the caller agrees, after the connection is

established, to speak to any party other than the party previously specified. This service
may also include:

Where the caller does not dial a 0 prior to dialing the number from a public or semi-
public telephone, or where the call is routed directly to an Operator.

When an operator reestablishes an interrupted call that meets any of the situations
described in this Section. '

Operator Handled Station-To-Station - A service provided when the caller dials 0 to
reach an Operator, and the Operator dials a sent paid, collect or third number station-to-
station call. These calls may originate from a private, public or semi-public telephone.
The service may also include when an Operator reestablishes an interrupted call as
described in this Section.

Operator Handled Person-To-Person - A service in which the caller dials 0 and
requests the Operator to dial the number desired and the person, station, department or
office to be reached. The call remains a person-to-person call even if the caller agrees,
after the connection is established, to speak to any party other than the party previously
specified. The service may also include when an Operator reestablishes an interrupted
call as described in this Section. '

Operator Transfer Service - A service in which the caller dials O and requests to be
connected to an interexchange carrier using an Operator's assistance. At the caller's
request, the Operator transfers the call to an interexchange carrier participating in
SWBT's Operator Transfer service offering. CLEC agrees to obtain all necessary
compensation arrangements between CLEC and participating carriers.
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Call Branding/Rate Reference

' Call Branding

The process by which an Operator, either live or recorded, will identify the operator
service provider as being CLEC’s. SWBT will offer Call Branding of Operator Services
in the name of CLEC.

CLEC will provide SWBT with the specific branding phrase to be used to identify CLEC.
The standard phrase will be consistent with the general form and content currently used
by the Parties in branding their respective services.

SWBT will brand Operator Services in the name of CLEC starting not later than thirty
(30) days after the Effective Date of the Agreement and will complete implementation of
this process in all SWBT Operator Assistance platforms not later than five (5) months
after the Effective Date of the Agreement. In the interim, SWBT will, if allowed by
federal and state law and regulatory rules, unbrand competitive LEC operator services
calls that are branded by live operators. CLEC will not request interim unbranding of
Operator Services for calls that are branded by automated systems until such time as
SWBT’s operator services platforms are capable of re-branding. The schedule is
dependent upon the ability of SWBT’s vendor to meet its current commitment; however,
SWBT will use its best efforts to manage the vendor to meet said date.

An initial non-recurring charge will apply for loading CLEC’s Operator Services Call
Branding Announcement as well as a charge for each subsequent change to CLEC’s

Operator Services Call Branding Announcement as provided in Section 13.0 Pricing of
Appendix OS-Resale.

Rate Reference

SWBT Operator Services operators will provide Operator Services Rate Information
upon request to CLEC’s end users as required by Section 226(b)(1)(C) of the Act. Rate
Reference information will be provided under the following terms and conditions:

CLEC will furnish Rate Reference information in a mutually agreed to format or media
thirty (30) days in advance of the initial date when they are to be provided by SWBT. If
CLEC does not provide the Rate information and branding phrase as required in this
Section, SWBT will brand the OS service provided to CLEC as SWBT OS service and
quote SWBT rates. SWBT will no longer brand these calls as SWBT calls nor quote
SWBT rates when the appropriate equipment or software is installed.

CLEC will inform SWBT, in writing, of any changes to be made to such Rate Reference
Information ten (10) working days prior to the effective rate change date. CLEC
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acknowledges that it is responsible to providle SWBT updated Rate information in
advance of when the Rates are to become effective

In all cases when SWBT receives a rate request from an CLEC end user, SWBT will
quote the Operator Services rates provided by CLEC, except as provided in 9.2.2.

An initial non-recurring charge will apply for loading CLEC’s Operator Services Rate
information as well as a charge for each subsequent change to CLEC’s Operator Services
Reference information as provided in Section 13.0 Pricing of Appendix OS-Resale.

Other Operator Assistance Services

Line Status Verification - A service in which the caller asks the Operator to determine the
busy status of an access line.

Busy Line Interrupt - A service in which the caller asks the Operator to interrupt a
conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt. A Busy Line Interrupt charge will apply even if no conversation

is in progress at the time of interrupt or the parties interrupted refuse to terminate the
conversation in progress.

Handling of Emergency Calls to Operator - SWBT agrees to process emergency calls
from CLEC Resale customers to an Operator in the same manner that SWBT processes
the same type of call for a SWBT end user customer.

Calling Card - Calls billed to an CLEC proprietary calling card ((}+ or 0- access) will be
routed via transfer to the CLEC operator.

Responsibilities of the Parties

SWBT will provide and maintain such equipment as is required to furnish the Operator
Services as described in this Appendix.

Facilities necessary for SWBT to provide Operator Services to CLEC will be provided by

SWBT using standard trunk traffic engineering procedures to ensure that the objective
grade of service is met.

CLEC will furnish all records required by SWBT to provide the Operator Services. Such
records, or information, will include CLEC’s rate quotation tables and any other
information required by SWBT. CLEC will provide the initial data by a date mutually
agreed to between CLEC and SWBT. CLEC will keep this data current using procedures

mutually agreed to by CLEC and SWBT. CLEC will provide all data and changes to
SWBT in the mutually agreed to format(s).
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SWBT will accumulate and provide to CLEC data as specified in Attachments 4:
Connectivity Billing-Resale and Aftachment 5: Customer Usage Data-Resale to this
Agreement necessary for CLEC to verify traffic volumes and bill its end users.

Metheds and Practices

SWBT will provide Operator Services in accordance with the operator methods and

practices in effect for SWBT at the time the call is made, unless otherwise agreed: in
writing by both Parties.

Pricin

Rates to be charged to CLEC by SWBT for the Operator Services provided pursuant to
this Appendix are set forth in Appendix Services/Pricing of Attachment 1: Resale.

Pricing for branding of CLEC OS calls are as follows:

Call Branding !
Rate per initial load/change per TOPS switch per brand $3,000.00
Rate per branded call: $0.0250 o

j]
In the event that the phraseology for branding OS calls is the same phraseolo y for

branding DA calls, only one $3,000.00 charge will apply per initial loading or subseq'uent
change.

Pricing for rate quotations are as follows: Rate quotes will bg provided by SWBT to
callers requesting CLEC rates using the rate tables already loaded by SWBT based on
information provided by CLEC. The parties agree that CLEC will reimburse SWBT
$2,200.00 for the initial loading costs per operator switch and $1,000.00 per operator

switch for any future CLEC requested modifications to the rate tables. These prices will
not be subject to true-up.

Liability

Indemnification and limitation of liability provisions covering the matters addressed in

this Appendix are contained in the General Terms and Conditions portion of the
Agreement.
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APPENDIX WHITE PAGES (WP) - RESALE

This Appendix White Pages - Resale (WP-Resale) to Attachment 1: Resale, sets forth

SWBT's and CLEC's agreement to the following terms and conditions for the inclusion of CLEC
Customer information associated with Resale services in the White Pages directories:

1.0
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24.1

Introduction

SWBT publishes White Pages directories for geographic areas in which CLEC also
provides local exchange telephone service, and CLEC wishes to include listings
information for its customers in the appropriate SWBT White Pages directories.

CLEC also desires distribution to CLEC's customers of the White Pages directories that
include listings of such customers.

SWBT will make available to CLEC, for these CLEC customers, non-discriminatory
access to White Pages directory listings (Directory Listings), under the following terms
and conditions in Section 2.0 of this Appendix.

Service Provided

SWBT will use the practices and procedures applicable to its provision of White Pages
directories on a nondiscriminatory basis. SWBT will include in appropriate White Pages
directories the primary alphabetical listings of all CLEC customers (other than non-
published or non-list Customers) located within the local directory area. SWBT will
include CLEC local customers’ primary listings in the White Pages (residence, business,
or government listings, where applicable) directories without additional charge.

CLEC will furnish to SWBT subscriber listing information pertaining to CLEC customers
located within the SWBT local directory area, along with such additional information as
SWBT may require to prepare and print the alphabetical listings of said directory.

SWBT will include the listing information for CLEC’s customers for Resale services in
SWBT’s White Pages directory data base in the same manner as it includes listing
information for SWBT’s end user customers,

SWBT will provide the following directory listing criteria to CLEC for White Pages
listings and will provide changes to such criteria not later than sixty (60) days in advance
of such changes becoming effective:

Business rules for standard White Pages listings (e.g., space restrictions, non-listed and
non-published listings, abbreviated listings, secondary, additional and foreign listings);
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Business rules for residential Enhanced White Pages (e.g., bold, indent, italics) listings
available;

White Pages directory delivery schedules;

Restrictions, if any, on number of White Pages directories provided at no charge to a
customer; and,

Geographic coverage areas of each White Pages directory published by SWBT (by
exchange community and/or NPA/NXX).

CLEC may purchase Enhanced White Pages listings for residential customers on a per
listing basis and will pay SWBT amounts attributable to such Enhanced Listings used by

its customers in accordance with the terms of Appendix Services/Prices to Attachment 1:
Resale to the Agreement.

Publication schedules for White Pages: SWBT will provide to CLEC the initial directory
schedule for a calendar year within three (3) to six (6) months of the publication year for
those areas where CLEC provides local service. Updates to the schedule will be provided
in a timely manner as they occur.

CLEC’s subscriber listings are to be interfiled (interspersed) with SWBT’s and other
LSPs’ subscriber listings in the White Pages directory with no discernible differentiation
in the listings to indicate to the reader that the listings are served by another LSP unless
CLEC, in writing at least sixty (60) days prior to the directory g:lose for the year, directs
SWBT to separate CLEC's listings from SWBT's listings. :

I
)

SWBT will deliver Directory Listings in bock form (White Pages directories) to CLEC
Customers. The timing of such delivery and the determination of which White Pages
directories will be delivered (by customer address, NPA/NXX or other criteria), and the
number of White Pages directories to be provided per customer, will be provided under
the same terms that SWBT delivers White Pages directories to its own end users.

SWBT will distribute the White Pages directory and will make any subsequent

distribution in accordance with the same practices and procedures used by SWBT to
distribute directories to its end users.

At its option, CLEC may purchase information pages (Customer Guide Pages) in the
informational section of the SWBT White Pages directory covering the geographic area(s)
it is serving. These pages will be in alphabetical order with other local service providers
and will be no different in style, size, color and format than SWBT information pages.
CLEC will provide to SWBT, sixty (60) days prior to the directory close date, the
information page(s) in camera ready format. SWBT will have the right to approve, and,
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- with CLEC’s agreement, SWBT may, but is not required to, revise the format and content

of such information page(s).

SWBT will include CLEC specific information (i.e., business office, residence office,
repair bureau, etc.) in the White Pages directory on an “index-type” information page, in
alphabetical order along with other local service providers, at no charge. The space
available to CLEC on such page will be 1/8™ page in size. In order to have such
information published, CLEC will provide SWBT with its logo and information in the
form of a camera ready copy, sized at 1/8™ of a page (CLEC will be limited to a
maximum of 1/8™ of a page in any single edition of a SWBT White Pages directory,
under either this Subsection or Attachment 19: White Pages-Other to this Agreement).

At its option, CLEC may also order directories from SWBT to be delivered to CLEC in
bulk. If CLEC selects this option, CLEC shall provide to SWBT, at least sixty (60) days
prior o the directory close for the year, written specification of the total number of
directories that CLEC will require for bulk delivery to CLEC. At its option, and at the
same time it provides other directory information pursuant to this paragraph (Section
2.12) (i.e., at least sixty (60) days prior to directory close), CLEC may specify that such
directories, or any portion of such directories, are to be delivered by SWBT to CLEC as
"signature books" (i.c., directories without a cover) so that CLEC may, at its own
expense, place its own cover on such directories. Furthermore, at its option and at its
own expense, CLEC may place its own "tip-ons" (advertisements adhered to directories)
on any directory ordered by it pursuant to this paragraph (Section 2.12). Once SWBT has
delivered directories in bulk to CLEC pursuant to this paragraph (Section 2.12), SWBT
shall not be responsible for further delivery or disposition of said directories. Upon .
CLEC's written request, SWBT will provide to CLEC the initial directory close dates for
a calendar year within three (3) to six (6) months of the publication'year for areas where
CLEC is providing local service. Updates to the schedule will be provided in a timely
manner as they occur.

SWBT will provide daily electronic directory listing verification reports to CLEC upon
request. This report can be used to verify CLEC subscriber White Page and Directory
Assistance listing information. This daily electronic verification report will be produced
by SWBT's ALPSS/LIRA system, and will include Directory Delivery Address (DDA)
information for each CLEC end user listing. Each report will reflect CLEC subscriber
directory listings input the previous work day. Daily reports for the previous 30 days can
be accessed. Any necessary additions, deletions or modifications to listings discovered
by CLEC upon review of the daily electronic listing verification report will be submitted
to SWBT via the appropriate directory listing correction process as soon as possible, and

no less than 30 days prior to the Business Office Close Date for the directory in which
that end user listing will appear.

In addition, at least sixty (60) days prior to the business office close date for a particular
directory, SWBT will provide CLEC, upon request, an electronic verification list of
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CLEC's subscriber listings, containing the listing information that will appear in the
directory. CLEC will make its request for an electronic verification list at least eighty
(80) days prior to the Business Office Close Date for a particular directory. SWBT will
accept standing requests for electronic verification lists on those White Page directories
specified by CLEC. This electronic verification list will be provided in CD-ROM format.
The directory listing verification list also is available upon request through SWBT's
ALPSS/LIRA ‘system subject to the timeframes outlined in this section. CLEC will
review this electronic verification list and will submit any necessary additions, deletions
or modifications to SWBT via the appropriate directory listing correction process no less
than thirty (30) days prior to the SWBT Business Office Close date for that directory,
provided that SWBT made the electronic verification list available to CLEC in a timely
manner as specified above.

Use of Subscriber Listing Information

Subscriber listing information for Resale services, maintained in SWBT’s Listings
Subscriber System (LSS) database and successor databases, if any, including listings of
CLEC Customers, may be provided to third parties on the same terms and conditions and
at the same rates that SWBT provides its own subscriber list information to third parties.

CLEC will receive its pro-rata share of any amounts paid by third parties to SWBT for
such subscriber list information. CLEC’s pro-rata share will be calculated based on the
proportionate share of CLEC customers to the total number of customers included in the

subscriber list information. Provision of subscriber list information to third parties will
be solely at SWBT’s discretion. ‘

Pricin .

This Section Intentionally Left Blank.
Pricing for Informational Pages: $3,191.73

The price contained in Section 4.2 is interim in nature and is subject to true-up from the

effective date of this agreement to the Missouri Commission’s determination of
permanent prices.
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ATTACHMENT 2: ORDERING AND PROVISIONING - RESALE

General Reqguirements

SWBT will provide pre-order, ordering and provisioning services to CLEC associated

with SWBT’s Resale services under the Agreement pursuant to the requirements set forth
in this Attachment.

Throughout the term of the Agreement, the quality of the technology, equipment,
facilities, processes, and techniques (including, without limitation, such new architecture,
equipment, facilities, and interfaces as SWBT may deploy) that SWBT uses to provide
pre-order, ordering and provisioning services to CLEC under this Agreement will be at
least equal in quality to that provided by SWBT to its end users.

For all Resale services ordered under the Agreement, SWBT will provide pre-order,
ordering and provisioning services equal in quality and speed (speed to be measured from
the time SWBT receives the service order from CLEC) to the services SWBT provides to
its end users.

SWBT and CLEC agree to work together in the Order and Billing Forum (OBF) and the

Telecommunications Industry Forum (TCIF) to establish and conform to uniform industry
standards for electronic interfaces for pre-order, ordering and provisioning.

Neither Party waives any of its rights as participants in such forums in the
implementation of the standards.

4

SWBT and CLEC agree to work together to implement an Electfonic Gateway Interface
(EGI) that provides nondiscriminatory access to SWBT’s pre-order process equivalent to
that which is available to SWBT for use with its end users. CLEC and SWBT agree to
implement the electronic interface, which will be transaction based, to provide the pre-
service ordering information (i.e., address verification, service and feature availability,
telephone number assignment, dispatch requirements, due date, and Customer Service
Record information (CSR) in English subject to the conditions as set forth in Attachment
Resale) with the Effective Date of the Agreement. SWBT and CLEC also agree to work
together to implement an Electronic Data Interface (EDI) for ordering and provisioning
specified in the Local Service Ordering Electronic Data Interchange (EDI) Support
Implementation Guide (SIG) dated May 20, 1996, or as otherwise agreed to in writing by
the Parties. Both EGI for pre-order and EDI for ordering and provisioning will be
available with the Effective Date of the Agreement for all pre-order and ordering and

provisioning order types and functions as outlined in AT&T Exhibit 15A filed in the
Texas PUC Docket No. 16226.

SWBT also will make available to CLEC Residence EASE, to be used by CLEC on an
interim basis prior to the deployment of EDI as required above in Section 1.4, for the
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processing of residence Resale service orders. The following service order types may be
processed via Residence EASE: Conversion (as is or with changes); Change (Features,
Listings, IntetLATA and intraLATA [when available] Long Distance PICs); New
Connect; Disconnect; From and To (change of premises with same service).

SWBT also will make Business EASE available to CLEC within a reasonable period of
timne agreed to by the Parties, upon receipt of a written request from CLEC.

SWBT will make access to its Southwestern Order Retrieval and Distribution (SORD)
system generally available to CLEC upon request. Due to the unique and varied options
available to CLEC through use of SORD, CLEC will advise SWBT of the functionalities
to which it desires access, such as those identified in the February 26, 1999 Accessible
Letter, CLECSS899-027. Specific terms and conditions for those functionalities will be
negotiated and incorporated herein through a separate appendix. There is no charge for

access to SORD, other than the OSS access charge contained in Appendix Services
Pricing to Attachment 1: Resale.

|I
CLEC and SWBT will work together to establish mutual requirements and speaﬁc
interface agreements through the implementation process. |
In areas where service order transactions cannot be provided via an elecironic mt@li'face
for the pre-order, ordering and provisioning processes, SWBT and CLEC will dqvelop
manual work around processes until such time as the transactions can be electromcally
transmitted. If Resale services are provided by SWBT to CLEC before electronic
interfaces are established between CLEC and SWBT, CLEC will transmit pre-order,
ordering and provisioning requests to the SWBT Local Setvice Center (LSC) via
facsimile and/or telephone or other mutually agreed upon means to SWBT. The SWBT
LSC will respond to CLEC calls with the same level of service that SWBT provides in
serving SWBT’s end user customers. When CLEC elects to process orders manually, it
may choose to submit a log listing its order requests. When such a log is submitted,
SWBT will return an acknowledgement, verifying which or all of the accompanying
orders were received by SWBT on that fax. This return acknowledgement will be
submitted within one hour of the time CLEC's log is received. SWBT is developing a
process for mechanized fax return of FOCs for manually submitted orders.

SWBT and CLEC agree to work together to develop and implement an electronic
communication interface that will replace the initial pre-order electronic interface and the
ordering and provisioning EDI gateway and provide for Real Time data transfer,
consistent with industry standards developed by the OBF and the TCIF. The Parties agree
to implement this replacement interface as soon as practical, but no later than 120 days
after the Electronic Communication Implementation Committee (ECIC) of TCIF standard
reaches the status of “Final Closure”, unless a later date is mutually agreed upon. SWBT
will maintain the portion of this electronic interface implemented for certain transactions



1.7

1.8

1.9

1.10

1.11

1.12

1.12.1

Attachment Ordering and Provisioning-Resale-MO (M2A)

Page 3 0of 12
021601

pursuant to EDI 9 pre-order requirements, and will implement the reqﬁirements of EDI 10
for pre-order pursuant to the Change Management Process.

SWBT will provide a Single Point of Contact (SPOC) for all of CLEC’s ordering and
provisioning contacts and order flow involved in the ordering and provisioning of the
Resale services provided by SWBT to CLEC. SWBT will provide ordering and
provisioning services to CLEC for Resale service orders Monday through Friday from
8 am. to 5:30 p.m. through the LSC. SWBT will provide the same out of hours
provisioning coverage for CLEC end user customers as SWBT provides to its end user
customers. SWBT also agrees to extend hours of coverage of the LSC based on order
volumes. CLEC may request SWBT to provide Sunday, holiday, and/or additional out of
hours provisioning services within two business days. If CLEC requests that SWBT
perform provisioning services other than Monday through Friday from 8:00 am. to
5:30 p.m., SWBT will quote, within one (1) day of the request, a cost-based rate for such
services. If CLEC accepts SWBT’s quote, SWBT will perform such provisioning
services to CLEC in the same manner it does for itself.

SWRBT will provide electronic system interfaces Monday through Saturday from 7 a.m. to
11 pm.; and, Sunday from 11:00 a.m. to 11:00 p.m. for all pre-order, ordering and
provisioning order flows. These electronic system interfaces will conform to the terms of
paragraphs 1.4 and 1.6 above and Section 2 below. SWBT will also provide to CLEC a
toll-free nationwide telephone number to the LSC for issues connected to the electronic
system interfaces (operational from 8 am. to 5:30 p.m., Monday through Friday), which
will be answered by capable staff trained to answer questions and resolve problems in
connection with the provisioning of Resale services. SWBT will also provide a help desk
function for electronic system interfaces with out-of-hours coverage from 5 p.m. to
8 p.m., Monday through Friday, and from 8 a.m. through 8 p.m. on Saturday.

SWBT will provide CLEC with the same provisioning intervals and procedures for
design and complex services that it provides to SWBT customers.

SWRBT and CLEC will jointly establish interface contingency and disaster recovery plans
for the pre-order, ordering and provisioning of SWBT’s Resale services. On or before the
Effective Date of this Agreement, SWBT will provide a disaster recovery plan associated
with the recovery of any systems and/or functions connected with the pre-order, ordering
and provisioning processes.

SWBT will recognize CLEC as the customer of record for all Resale services ordered by
CLEC and will send all notices, invoices and pertinent information directly to CLEC.

SWBT will provide the following to CLEC upon request:

A list of all services and features available for resale from each switch that SWBT may
use to provide a Local Switching Element, by switch CLLI and NPA NXX. Within ten
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(10) business days after the Effective Date of the Agreement, SWBT will provide CLEC
an initial electronic copy of this information. SWBT will provide a complete update of
the information to CLEC electronically on a quarterly basis, or as CLEC may otherwise
request. If CLEC requests more than one update in any quarter, a charge may apply for

each such additional request. The Parties agree to negotiate in good faith whether and to
what extent such a charge should apply;

Layout Record Cards for designed Resale services;

dvanced information on the details and requirements for planning and implementation
of NPA splits via Accessible Letters, or, where SWBT is not the Central Office Code
Administrator, to the extent the information is not available to CLEC in the same manner
it is available to SWBT, SWBT will provide copies of notices containing such
information received by SWBT to CLEC; and

A subset of the Street Address Guide (SAG), transmitted electronically, which includes
street addresses and the associated serving switches, enabling CLEC to map a customer
address to a specific serving switch. SWBT will provide this information to CLEC
within ten (10) business days after the Effective Date of this Agreement and quarterly
thereafter except as CLEC may otherwise request. If CLEC requests more than one
update in any quarter, a charge may apply for each such additional request. The Parties
agree to negotiate in good faith whether and to what extent such a charge should apply.

SWBT will train those SWBT employees who have contact with CLEC or any other LSP
not to discriminate against any LSP, including CLEC, and not to disparage any LSP,
inchuding CLEC, to any LSP's customers. L

-
SWBT and CLEC will work together to develop methods and procedures between
SWBT's LSC and CLEC's Work Centers regarding systems, work center interfaces, and
to establish a change control process for those methods and procedures. An error
resolution team in the LSC will deal specifically with those service orders in error status
after the order has reached completion status, but before the order has posted to SWBT's

billing system. SWBT will clear any such errors prior to the next SWBT billing date
applicable to that order.

SWBT and CLEC will work cooperatively in establishing and implementing practices
and procedures regarding fraud and service annoyance handling.

SWBT and CLEC will establish mutually acceptable methods and procedures for
handling all misdirected calls from CLEC customers requesting pre-order, ordering or
provisioning services. All misdirected calls to SWBT from CLEC customers will be
given a recording (or a live statement) directing them to call their local provider. To the
extent SWBT procedures change such that CLEC customers become identifiable, such
customers will be directed to call CLEC at a designated 800 number. CLEC on a
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reciprocal basis will refer to a SWBT designated number all misdirected calls that CLEC

receives from SWBT customers. CLEC and SWBT will agree on the scripts to be used
for this purpose.

SWBT’s LSC will provide design and coordination support for all Resale services
provided to CLEC. Services for which such support is to be provided include, without
limitation, Data Services, Voice Grade Private Line, and ISDN PRI and BRI, Broadband
and packet service. SWBT will coordinate with SMSI to avoid interruption of Callnotes
service during conversions to CLEC services.

SWBT will provide CLEC, upon request and not more than once per quarter, an
electronic compare file that will contain the subscriber information stored in the SWBT
9-1-1 database for end-user customers served by CLEC through resale. CLEC may
request that electronic compare files be provided for all of CLEC's resale customer
accounts in Missouri (sorted by NPA), or by specific NPA. At CLEC’s option, SWBT
will provide the electronic compare file on diskette, or by e-mail to CLEC. The compare
file will be created in accordance with NENA standards on data exchange. Requests for
electronic compare files will be processed by SWBT within 14 days of receipt of CLEC's
request. CLEC will review the electronic compare file(s) for accuracy, and submit any
necessary corrections to SWBT via the appropriate 911 listing correction process. Should
CLEC wish to obtain the 911 compare file more frequently than once per quarter, terms
and conditions for such additional access will be mutually agreed by the parties.

Pre-Order and Ordering Interface RQ wirements

SWBT will provide to CLEC EDI electronic interfaces for transferring and receiving
order, Firm Order Confirmation (FOC), service completion, and other provisioning data
and information. The EDI interfaces will be administered through a gateway that will
serve as a single point of contact for the transmission of such data from CLEC to SWBT,
and from SWBT to CLEC. The requirements and implementation of such a data transfer
system are subject to future agreement by CLEC and SWBT, but will conform to the
terms of Section 3 of this Attachment. SWBT’s technical documentation will match the
business requirements provided by SWBT to CLEC for development of its EDI interface.
SWBT also will participate with CLEC in the established Change Management Process.
SWBT agrees to announce and implement EDI releases in accordance with the policies,
practices, and scheduling set forth jointly by SWBT and CLECs in the documented
Change Management Process, as may be modified from time to time in accordance with
the Change Management Process. Any CLEC in the process of negotiating and/or
arbitrating an interconnection agreement with SWBT and any CLEC with an
interconnection agreement with SWBT may participate in the Change Management
Process. SWBT and CLECs will hold regular Change Management Process meetings.
Such meetings shall be held monthly, with staff oversight from the Texas Public Utility
Comumission, at least through December 1999. SWBT will provide CLECs with the
timely ability to participate in establishing the agenda for such meetings. Within two
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weeks of each such meeting, SWBT will file the minutes of the meeting with the Texas
Public Utility Commission under Project Nos. 16251 and 20400 (while those projects
remain open) and provide them to the Missouri Public Service Commission upon its
request. SWBT will submit the minuies of the Change Management Process meetings to
CLEC to provide input to the minutes at least five (5) days before SWBT files the
minutes with the Texas Public Utility Commission. If SWBT refuses to incorporate
CLEC’s comments into the minutes, those comments will be filed together with the
minutes prepared by SWBT. SWBT will provide complete documentation of the change
management process in Texas Project Nos. 16251 and 20400, and a dispute resolution
procedure will be developed in those Projects for the change management forum.

SWBT will provide flow-through capability in accordance with the requirements of Texas
PUC Docket No. 19000 and Project No. 16251, and will develop additional flow-through
capability through the Change Management Process in Project No. 20400. At a
minimum, SWBT represents that its existing mechanized flow-through capability is
accurately reflected in SWBT’s Collaborative Process submission in Project No. 16251

dated September 21, 1998 stamped page 954 to SWBT’s December 1, 1998 Affidavit of
Chris Bourgeacq.

SWBT will continue to maintain the editing capabilities of SWBT's LEX and Verigate
interfaces that enable CLEC to copy existing service and address information from

Verigate and paste it into the appropriate fields in LEX and/or to copy data from field to
field within LEX or from Verigate to LEX.

When ordering Resale services, CLEC’s representatives will have access to a pre-order
electronic gateway provided by SWBT for both consumer and business customers that
provides real-time access to SWBT’s information systems. This gateway shall be a
Telecommunications Protocol/Internet Protocol (TCP/IP) gateway and will allow the
CLEC representatives to perform the following tasks:

Obtain customer information, including customer name, billing address and residence or
business address, billed telephone numbers and features and services available in the end
office where the customer is provisioned;

Identify features and services to which the customer subscribes (CLEC agrees that
CLEC’s representatives will not access the information specified in this Subsection until

after the customer requests that the customer’s local exchange service provider be
changed to CLEC);

Electronically assign a telephone number (if the customer does not have one assigned)
with the customer on-line. Reservation and aging of these numbers remain SWBT’s

- responsibility. For “vanity” numbers, SWBT will provide a manual process until an

electronic capability becomes available. All these processes will permit reservation of a
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number, including, without limitation, a vanity number, for thirty days for consumer and
business services;

2.2.3.1 When SWBT has initiated a suspension on a SWBT end user’s account or disconnects an
end user for nonpay, SWBT will not release the telephone number being used by the end
user until such time as the end user’s account has been paid in full. Conversely, SWBT

agrees that when CLEC initiates a suspension on one of their resold end user’s accounts

or disconnects their end user for nonpay, SWBT will abide by the same provisions
regarding telephone number release.

2.2.4 Determine if a service call is needed to install the line or service;

2.2.5 Provide service availability dates to the customer:

2.2.6 Provide information regarding the dispatch/installation schedule, if applicable;
2.2.7 Provide PIC options for intraLATA toll (when available) and interLATA toll;

2.2.8 Perform address verification.

23  All CSR data exchanged must be in English, not USOC or FID format. All other data
will be in a mutually agreed upon nomenclature.

3.6  Ordering Requirements

3.1 Upon CLEC’s request through a Suspend/Restore order, SWBT will suspend or restore
the functionality of any Resale service for any CLEC local service'customer. SWBT will
implement any restoration priority on a per Resale service basis in a manner that

conforms with CLEC requested priorities and any applicable regulatory policy or
procedures.

32  SWBT will provide to CLEC the functionality of blocking calls (e.g., 900, international
calls, and third party or collect calls) by line or trunk on an individual switching element

basis, to the extent that SWBT provides such blocking capabilities to its customers and to
the extent required by law.

3.3  When ordering a Resale service via a service order, CLEC may order from SWBT
separate interLATA and intral. ATA service providers (i.e., two PICs, when available) on

a line or trunk basis. SWBT will accept PIC change orders for intral. ATA toll and long
distance services through the service provisioning process.

3.4 Unless otherwise directed by CLEC when CLEC orders a Resale service, all pre- assigned
trunk or telephone numbers currently associated with that service will be retained without
loss of feature capability and without loss of associated Ancillary Functions, including,
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but not limited to, Directory Assistance and E911 capability. To the extent such losses
occur, SWBT will work cooperatively with CLEC to remedy such occurrences over time.

SWBT will provide order format specifications to CLEC for all services, features, and
functions available and for ancillary data required by SWBT to provision these services.

SWBT will provide CLEC with standard provisioning intervals for all designed and
complex services.

SWRBT will update the E911 service provider information and establish directory listings,
including all information appropriate for residential or business listings and foreign
listings, from CLEC's service order. SWBT will use a mechanized process to ensure that
SWBT's directory listing, 911 and LIDB information for the end user is not deleted
during the process of converting that customer to resold service provided by a CLEC.

Provisioning Requirements )

!
Except in the event an CLEC local service customer changes their local service proilrider
to another LSP or SWBT, SWBT may not initiate any CLEC end user requested
disconnection or rearrangement of Resale services unless directed by CLEC. Any CLEC
customer who contacts SWBT regarding a change in CLEC service will be advised to
contact CLEC. In those instances when any CLEC local service customer changes tthelr
local service provider to another LSP or SWBT, CLEC will be notified as described in
the LSP change notification process, contained in Local Account Maintenance Methods
and Procedures dated July 29, 1996, or as otherwise may be agreed to by the Parties.

4

Upon request from CLEC, SWBT will provide an intercept referral’méssage that includes
any new telephone number of an CLEC end user for the same period of time that SWBT
provides such messages for its own end users. CLEC and SWBT will agree on the
message to be used, which will be similar in format to the intercept referral message
currently provided by SWBT for its own end users.

SWBT will provide CLEC with a Firm Order Confirmation (FOC) for each order
(multiple Working Telephone Numbers (WTNs) may be included on one order). The
FOC will contain but is not necessarily limited to: purchase order number, telephone
number, Local Service Request number, due date, Service Order number. For orders

submitted via EDI or LEX, SWBT's LASR system will process orders on a real time
basis, rather than in a batch mode.

Upon work completion, SWBT will provide CLEC with an 855 EDI transaction based
Order Completion that states when that order was completed. When available, SWBT
will provide CLEC an 865 EDI transaction based Order Completion. This capability will
be available when standards are completed by OBF and TCIF/EDI Committees or as
agreed to by the Parties. For orders submitted via EDI or LEX, SWBT's LASR system
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will process orders on a real time basis, rather than in a batch mode. Upon completion,

for orders submitted via EDI or LEX, SOCs will be returned on a real-time basis and in
accordance with Attachment 17.

Where available, SWBT will perform pre-testing and will provide in writing (hard ¢opy)
or electronically, as directed by CLEC, all test and turn up results in support of Resale
services ordered by CLEC.

As soon as identified, SWBT will providle CLEC a 997 EDI transaction based
Rejections/Errors notification occurring in any of the EDI data element(s) fields

contained on any CLEC order. CLEC will provide 997s for the 855 and 865 EDI
Transactions originating from SWBT.

When available, SWBT will provide CLEC an 855 EDI transaction based reply when
SWBT’s committed Due Date (DD) is in jeopardy of not being met by SWBT on any
Resale service. SWBT's implementation of this capability will be in accordance with
industry guidelines promulgated by the Ordering and Billing Forum, and with the Change
Management Process. SWBT will concurrently provide the revised due date. SWBT
may satisfy its obligations under this paragraph by providing CLEC access through the
electronic interface to a database which identifies due dates in jeopardy and provides
revised due dates as soon as they have been established by SWBT. On an interim basis,
where available, SWBT and CLEC will establish mutually acceptable methods and
procedures for handling the processes for a jeopardy notification or missed due date.
SWBT has implemented and will maintain a mechanized interface between its
Southwestern Held Order Tracking System ("SHOTS") interface and its EDI and LEX
interface, via LASR to provide CLEC with electronic notlﬁcatlon for ]eopardy situations
related to facility conditions.

When a SWBT employee visits the premises of an CLEC customer, the SWBT employee
must inform the customer that he or she is there acting on behalf of CLEC. Materials left
at the customer premises (e.g., a door hanger notifying the customer of the service visit)
must also inform the customer that SWBT was on their premises acting on behalf of
CLEC. “CLEC branded” materials, to be utilized by SWBT installation, maintenance
and/or repair technicians when dealing with CLEC’s customers, will be furnished to

SWBT by and at the sole expense of CLEC. SWBT will not rebrand its vehicles and
personnel.

SWBT technicians will direct CLEC customers to contact CLEC if CLEC customer
requests a change in service at the time of installation.

SWBT will provide telephone and/or facsimile notification of any charges associated with

required construction for a given service, and obtain CLEC’s approval prior to
commencing construction under an CLEC order for such service.
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When industry standards are established, and SWBT and CLEC mutually agree to an
implementation schedule, SWBT will provide provisioning status notification for all
provisioning orders issued to SWBT by CLEC.

Order Format and Data Elements for Resale Service

In ordering Resale services, CLEC .and SWBT will utilize mutually agreeable standard
industry order formats and data elements developed by the OBF. Industry standards do
not currently exist for the ordering of Resale services. Therefore, until such standard
industry order formats and data elements are developed by the OBF, CLEC will utilize

the format described in this Section to address the specific data requirements necessary
for the ordering of Resale services.

On or before the Effective Date of the Agreement, SWBT will provide order format
specifications for all Resale services available to be ordered and all customer data
required by SWBT from CLEC to provision these services.

CLEC and SWBT will agree upon the appropriate ordering and provisioning codes to be
used for each Resale service. The Local Service Provider Electronic Ordering Form, as
currently defined by the OBF, will be utilized by SWBT for the ordering of services via
electronic interface. The Manual Ordering Form, when defined by the OBF, will be
implemented by SWBT for manual service orders.

Each order for a Resale service will contain the following order-level sections as
currently defined by the OBF: Administration, Bill, Contact, and End User information.
iy

In addition to the above OBF sections, CLEC will provide provisif;iljﬁ‘g data in the format
defined below when ordering Resale services. CLEC will provide data in the following

provisioning categories, such data to be provided on the OBF ordering form as completed
data fields:

Activity. The activity field will include one of the following entries: -
(A) Add. This will apply when a new service is being ordered;

(C) Change. This will apply when an CLEC customer’s existing service is being
altered in some way, e.g., “moved as specified”. (migrate with change), “move as
is” (conversion);

(D) Disconnect. This will apply when an existing service is being completely
disconnected;

(R)  Record Only. This will apply when there is no physical or logical work required
and all that is necessary is the update of SWBT’s internal records.
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Order Activity Description.

For each activity, a further description of the Order Activity may be required. The
following Order Activity Descriptions may be applied to any Add, Change, Disconnéct or
Record Only order. In some cases, more than one of these may apply to a particular
order:

Modify: This will apply when the order has been modified in some way;

Cancel: This will apply when the order has been canceled, and no provisioning activity
related to that order is to be completed;

Expedite: This will apply when the provisioning activity is required to be completed
prior to the committed Due Date. The customer requested Due Date category will reflect
the date the activity needs to be completed;

Sequence: This will apply when components of the order must be worked in the proper
sequence, or when components of the order are sequentially related to components of
another order;

Coordinated: This will apply when components of the order must be worked
simultaneously, or when components of the order must be coordinated with components
of another order; ‘

Suspend: This will apply when a functionality is to be suspetided until further notice.
The exact nature of the suspension will be reflected within the body of the order. This
field will be used with a C (Change) Order Activity;

Restore: This will apply when a previously suspended functionality is to be restored.
This field will be used with a C (Change) Order Activity.

Performance Metrics

When CLEC places an order, SWBT will specify a DD based on force availability. In the
event a DD other than that specified is requested by the CLEC customer, CLEC will
contact SWBT and the Parties will negotiate a DD based on that request. SWBT will not
complete the order prior to the DD or later than the DD unless authorized by CLEC.

Within two (2) business hours after a request from CLEC for an expedited order, SWBT
will notify CLEC of the status of the order within the expedited interval. A business hour
is any hour occurring on a business day between 8 am. and S p.m.
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Once an order has been issued by CLEC and CLEC subsequently requires a new DD that
is sooner than the committed DD, CLEC will issue an expedited modify order. SWBT

will notify CLEC within two (2) business hours of the status of the order requesting the
new DD, '

CLEC and SWBT will agree to escalation procedures and contacts for resolving questions
and disputes related to ordering and provisioning procedures or to the processing of
individual orders, subject ultimately to the dispute resolution provisions of this
Agreement. SWBT will notify CLEC of any modifications to these contacts within one
{1) week of such modifications.

SWBT will provide: (a) percent missed DD; (b) percent right the first time (non-designed
- 10 days; designed - 30 days); (c) percent no access (non-designed) (a, b, and c will be
measured and reported on a monthly basis by SWBT for both CLEC customers and
SWBT customers); and (d) LSC response time. SWBT will provide the same level of
service to CLEC customers as it provides to its own customers.

When new processes and electronic interfaces are implemented between CLEC and
SWBT, SWBT and CLEC will develop process metrics requirements. Implementation of
such measurements are subject to future agreements by SWBT and CLEC. All such

process metrics will be subject to review quarterly and subject to modification or
discontinuance.

Operational Readiness Test (ORT) for Pre-Ordering, Ordering/Provisioning

SWBT will participate with CLEC in Operational Readiness Testing (ORT), which will
allow for the testing of the systems, interfaces, and processes'for the pre-ordering,
ordering and provisioning of Resale services. ORT will be completed in conformance
with agreed upon implementation dates. Such ORT will begin not later than three (3)
months after the Effective Date of the Agreement.

Pricing

Prices for access to OSS covered by this Attachment are contained in Section 15 of
Appendix Services/Pricing to Attachment 1: Resale.

SWBT will issue a credit to CLEC where such credit is due, whether on any bill on which
double billing may occur or otherwise. When SWBT determines that such credit is due,
SWBT will issue this credit within thirty (30) days.
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ATTACHMENT 3: MAINTENANCE - RESALE
General Requirements

SWBT will provide repair, maintenance, testing, and surveillance for all Resale services
in accordance with the terms and conditions of this Attachment.

Maintenance Requirements

SWBT will provide maintenance for all Resale services ordered under this Agreement at
levels equal to the maintenance provided by SWBT in serving its end user customers, and
will meet the requirements set forth in this Attachment. Such maintenance requirements
will include, without limitation, those applicable to testing and network management.

Electronic Bonding

SWBT and CLEC agree to work together in the Electronic Communications
Implementation Committee (ECIC) or other appropriate organizations to establish
uniform industry standards for Electronic Bonding Interfaces (EBI), in accordance with
the ANSI T1.227 and T1.228 to support repair and maintenance of Resale services.

CLEC and SWBT agree to work together to implement Phase I of EBI as set forth in
Fault Management Electronic Bonding Interface for Local Service - Version 2, Draft 1,
dated September 12, 1996, or as subsequently modified and provided to SWBT by
January 15, 1997. Phase 1 is scheduled to be completely operational not later than seven
(7) months after the Effective Date of the Agreement, with tcstmg beginning not later
than three (3) months after the Effective Date of the Agreement. if CLEC fails to begin
testing within three (3) months after the Effective Date of the Agreement, SWBT will

require CLEC to negotiate new testing and completely operational dates. Phase 1 of EBI
will provide the following functions:

a) the ability to enter a new trouble ticket electronically;

b) the ability to receive the Estimated Time To Repair ("ETTR") electronically with
the successful creation of the trouble ticket;

c) the ability to retrieve and track the current status on all electronically bonded
trouble tickets;

d) the ability to get applicable charges at ticket closure. For non-designed services
this will include the maintenance of service charge indicator. For special services,
this will include the number of hours per technician and the bill activity type.
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SWBT and CLEC agree to work together to develop new or modify existing standards for
Phase I of EBI (specific date by which said development is to be completed to be jointly

agreed upon) which will provide CLEC the following capabilities, including, but not
limited to:

a) performing feature and line option verification and requesting corrections;
b) performing network surveillance (e.g., performance monitoring);

c) initiating and receiving test results;

~d)  receiving immediate notification of missed appointments;

e) identifying cable failures by cable and pair numbering.

SWBT agrees to notify CLEC of upgrades to existing test systems and the deployment of
new test systems within SWBT and to negotiate with CLEC to allow CLEC to usé such
systems through a controlled interface.

SWBT and CLEC will modify the EDI to incorporate updates to the applicable AN$I and

ECIC standards referenced above unless the Parties agree to defer or forego a particular
modification. t

Repair Service Response

SWBT technicians will provide repair service that is at least equal in quality to that
provided to SWBT customers; trouble calls from CLEC wﬂl ve response time and
priorities that are at least equal to that of SWBT customers. CLEC and SWBT agree to

use the severity and priority restoration guidelines set forth in SWBT MMP 94-08-001
dated April 1996, and as subsequently modified.

Intercompany Communications

The SWBT Network Management Service Center ("NMSC") will utilize the CLEC
Network Management Center ("NMC") as the Single Point of Contact to notify CLEC of
the existence, location, and ssurce of all emergency network outages affecting an CLEC
customer. The CLEC Customer Network Service Center ("CNSC") or the CLEC NMC
may call the SWBT NMSC in order to discuss scheduled activities that may impact
CLEC Customers. For purposes of this subsection, an emergency network outage is

defined as 5,000 or more blocked call attempts in a ten (10) minute period, in a single
exchange.
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Emergency Restoration Plan

SWBT will provide CLEC with mutually agreed upon emergency restoration and disaster
recovery plans. Such plans will include, at a minimum, the following:

a)

b)

d)

g)

h)

disaster recovery notification will be made in accordance with SWBT Central
Office Disaster Recovery Plan MMP 94-12-001 dated April 19, 1996, and Local
Operations Center (LOC) Disaster Recovery Plan Summary dated April 22, 1996,
and as subsequently modified;

establishment of a SWBT Single Point Of Contact (SPOC) responsible for
initiating and coordinating the restoration of all Resale services. The SWBT
NMSC will notify CLEC‘s NMC of activities involving the central office and
interoffice network and the SWBT LOC will notify the CLEC CNSC of any local
loop facility when the LOC becomes aware of the local loop facility failure;

establishment of the SWBT LOC as the single point of contact to provide CLEC
with information relating to the status of restoration efforts and problem
resolution during the Resale services restoration process;

methods and * procedures for mobile restoration equipment, SWBT
MMP 94-06-001 dated May 21, 1996, and MMP 94-12-001 dated Apnl 19, 1996,
and as subsequently modified;

methods and procedures for reprovisioning of all Resple services after initial
restoration. SWBT agrees that Telecommunications Senvme Priority (*“TSP”)
services for CLEC carry equal priority with SWBT TSP setvices for restoration.
SWBT will follow the guidelines established under the National Security
Emergency Procedures (NSEP) plan and will follow TSP guidelines for
restoration of emergency services first in accordance with SWBT Emergency
Operations Plan Overview and General Description MMP 94-08-001 Section 12,
dated April 1996, and as subsequently modified;

site specific disaster recovery plans for LOC and LSC provisioning work centers
in accordance with LOC Disaster Recovery Plan Summary dated April 22, 1996,
and SWBT LSC Plan dated June 4, 1996, and as subsequently modified;

site specific disaster recovery plan for operational systems and databases in
accordance with SWBT Computer Facility Disaster recovery plan dated May 13,
1996, and as subsequently modified;

generic disaster recovery plan for central offices, commercial power and facility
outages and in accordance with SWBT Generic Disaster Recovery Plans for
Central Offices, Commercial Power, Facility Outages dated May 13, 1996, and as
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subsequently modified. Copper cable restoration shall be in accordance with
SWBT Copper Cable Restoration Methods document dated May 13, 1996, and as
subsequently modified. Fiber cable restoration will be in accordance with SWBT

Emergency Management Process document dated April 23, 1996, and as
subsequently modified.

Misdirected Repair Calls

All misdirected repair calls to SWBT from CLEC customers will be given a recording (or
live statement) directing them to call the number designated by CLEC. Scripts used by
SWBT will refer CLEC customers (in both English and Spanish when available) to the
CLEC 800 number in the CLEC CNSC. All calls to 611 in SWBT's territory will
continue to receive a standardized vacant code announcement (i.e., a recording specifying
the number dialed is not valid) for all customers. CLEC on a reciprocal basis will refer

all misdirected repair calls that CLEC receives for SWBT customers to a SWBT
designated number.

Repair Procedures
SWBT agrees to the following:

Prior to Electronic Bonding Interface (EBI), CLEC will refer repair calls to the SWBT
LOC by telephone or via the Toolbar Trouble Administration Interface (Toolbar). After

_implementation of EBI, CLEC may from time to time call the SWBT LOC. In either

event, the following will apply: The SWBT LOC will answer, its telephone and begin
taking information from CLEC at the same level of service as, provided to SWBT's
customers when calling the Customer Service Bureau (“CSB”). The Speed of Answer
performance will be provided monthly once the LOC has the equipment to measure calls
and the data provided will be for all calls for all LSPs answered by the LOC.

The SWBT LOC will be on-line and operational twenty-four (24) hours per day, seven (7)
days per week. CLEC will provide a single point of contact (SPOC) for all of CLEC’s

maintenance applicable to this Agreement (via an 800 number to the CNSC) 24 hours per
day, seven (7) days a week.

The EBI to be established pursuant to Section 3 preceding shall be on-line and
operational twenty-four (24) hours per day, seven (7) days per week except for the
scheduled maintenance downtime as documented in Section 6.2 of the SWBT & AT&T
Joint Implementation Agreement for the Electronic Bonding Project, Version 1, dated
November 2, 1994, or as subsequently modified or as otherwise agreed upon.

While in manual mode operation, SWBT will provide CLEC "estimated time to restore."
The SWBT LOC will notify the CLEC CNSC of each missed repair commitment through
a status call. When the trouble ticket commitment ttme occurs and the trouble ticket has
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not been closed, an additional status call will provide the CNSC the current status (e.g.,
trouble was dispatched at 8:00 am.). The original trouble commitment will not be
changed due to possibie loss of priority for that customer. All missed appointments (e.g.,
vendor meets) will be handled in the same way. This jeopardy status information (on
missed commitments/appointments), while in a manual mode, will be provided by SWBT
for a maximum of four months after CLEC’s market entry date in SWBT states, or until
this capability is available through EBI, or until CLEC elects to utilize the CNA program
to obtain this status. The status of all other tickets will be given to the CLEC CNSC
through the fax of a daily log (faxed the next moming to the CLEC CNSC by 8 a.m.
Central Time Zone) or another agreed upon method and will include ail “closed tickets™
from the previous day (including No Access and closed troubles).

Notice of emergency neﬁvork outages, as defined in this Attachment, will be provided to
the CLEC NMC within one (1) hour.

For network outages other than emergency outages, the following performance
measurements will be taken with respect to restoration of Resale service:

a) speed of answer in the LOC - Note: Comparison will be made against the results
for speed of answer in SWBT’s CSBs (where SWBT’s customers call in to refer
troubles directly);

b) percent missed commitments for nondesigned services;

c) average outage duration time: nondesigned - receipt to clear; designed - mean time
fo repair; )

B

d) percent right the first time (repeat reports): nondesigned - 10 days; designed - 30
days;

e) percent report rate nondesigned - Note: Comparison will be applicable only after
CLEC s customer base equals or exceeds 300,000 lines;

f) percent no access - nondesigned.

The above performance measurements will be measured and reported to CLEC on a
monthly basis by SWBT for both CLEC customers and SWBT customers. If the quality
of service provided to CLEC customers based on these measurements is less than that
provided to SWBT customers for three (3) consecutive months, or if the average quality
of service for a six (6) month period is less than that provided to SWBT customers,
CLEC may request a service improvement meeting with SWBT.
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-For purposes of this Section, a Resale service is considered restored or a trouble resolved

when the quality of a Resale service is equal to that provided before the outage or the
trouble occurred.

Escalation Procedures

SWBT will provide CLEC with written escalation procedures for maintenance resolution
to be followed if, in CLEC's judgment, any individual trouble ticket or tickets are not
resolved in a timely manner. The escalation procedures to be provided hereunder shall
include names and telephone numbers of SWBT management personnel who are
responsible for maintenance issues. CLEC acknowledges that the procedures set forth in
SWBT’s LOC POTS Escalation/Expedite Maintenance Procedures dated May 6, 1996,
and LOC escalation contact list meet the requirements of this Section.

Premises Visit Procedures

SWBT Maintenance of Service Charges, when applicable, will be billed by SWBT to
CLEC, and not to CLEC’s end-user customers.

Dispatching of SWBT technicians to CLEC Customer premises shall be accomplished by
SWBT pursuant to a request received from CLEC.

When a SWBT employee visits the premises of an CLEC local customer, the SWBT
employee must inform the customer that he or she is there acting on behalf of CLEC.
Materials left at the customer premises (e.g., a door hanger notifying the customer of the
service visit) must also inform the customer that SWBT was on their premises acting on
behalf of CLEC. “CLEC branded” materials, to be utilized by SWRT installation,
maintenance and/or repair technicians when dealing with CLEC’s customers, will be

furnished to SWBT by and at the sole expense of CLEC. SWBT will not rebrand its
vehicles and personnel.

If a trouble cannot be cleared without access to CLEC’s local customer’s premises and
the customer is not at home, the SWBT technician will leave at the customer’s premises a

CLEC branded “no access” card requesting the customer to call CLEC for rescheduling of
repair.

New Circuit Testing
SWBT will perform testing (including trouble shooting to isolate any problems) of Resale
services purchased by CLEC in order to identify any new circuit failure performance

problems. CLEC will utilize routine maintenance procedures for reporting troubles.

Toolbar will be utilized by CLEC on an interim basis until the full implementation of EBI
in order to initiate and receive test results on POTS resale services.



12.0

12.1

13.0

13.1

Attachment Maintenance-Resale-MO (M2A)
Page 7 of 7
021601

Pricin

Prices for access to OSS covered by this Attachment are contained in Section 15 of
Appendix Services/Pricing to Attachment 1: Resale

MLT Testing

SWBT agrees to provide access to MLT testing to allow CLEC to test its end user lines
for resold SWBT services. SWBT will make MLT testing functionality available through

SWBT's Toolbar Trouble Administration to allow CLEC to test its end-user lines for
resold SWBT POTS services.
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ATTACHMENT 4: CONNECTIVITY BILLING - RESALE

General

This Attachment 4: Connectivity Billing-Resale describes the requirements for SWBT to
bill all charges CLEC incurs for purchasing Resale services.

Billable Information And Charges

In accordance with this Agreement, SWBT will bill those charges CLEC incurs as a
result of CLEC purchasing Resale services from SWBT (hereinafter "Connectivity
Charges"). Each bill for Connectivity Charges (hereinafter "Connectivity Bill") will be
formatted in accordance with EDI for Resale services. CLEC will translate the EDI
formatted bills to meet CABS/BOS specifications. SWBT will assist CLEC with EDI
mapping. Each Billing Account Number (BAN) will be sufficient to enable CLEC to
identify the Resale services ordered by CLEC to which Connectivity Charges apply.
Each Connectivity Bill, including Auxiliary Service Information, will set forth the
quantity and description of Resale services provided and billed to CLEC.

SWBT will provide CLEC a monthly Connectivity Bill that includes all Connectivity
Charges incurred by and credits and/or adjustments due to CLEC for those Resale
services ordered, established, utilized, discontinued or performed pursuant to this
Agreement. Each Connectivity Bill, including Auxiliary Service Information, provided
by SWBT to CLEC will include: (1) all non-usage sensitive charges incurred for the
period beginning with the day after the current bill date and extending to, and including,
the next bill date; (2) any known unbilled non-usage sensitive charges for prior periods;
(3) unbilled usage sensitive charges for the period beginning with the last bill date and
extending up to, but not including, the current bill date; (4) any known unbilled usage
sensitive charges for prior periods; (5) any known unbilled adjustments; and (6) any
Customer Service Record (CSR) for all flat-rated charges.

The Bill Date, as defined herein, must be present on each bill transmitted by SWBT to
CLEC. Connectivity Bills will not be rendered for any Connectivity Charges which are
incurred under this Agreement on or before one (1) year preceding the Bill Date.

Each Party will provide the other Party at no charge a contact person for the handling of
any Connectivity Billing questions or problems that may arise during the implementation
and performance of the terms and conditions of this Attachment 4: Connectivity Billing -
Resale.

SWBT will assign to CLEC one Billing Account Number (BAN) per Regional
Accounting Office (RAO) for consumer and one BAN per RAO for business.
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Issuance of Connectivity Bills - General

SWBT will issue all Connectivity Bills in accordance with the terms and conditions set
forth in this Section. SWBT will establish monthly billing dates (Bill Date) for each
BAN, as further defined in the EDI/BOS document, which Bill Date will be the same date
month to month. Each BAN will be provided in 13 alpha/numeric characters and will
remain constant from month to month, unless changed as agreed to by the Parties. Each
Party will provide the other Party at least thirty (30) calendar days written notice prior to
changing, adding or deleting a BAN. The Parties will provide one Connectivity Billing
invoice associated with each BAN. Multiple BANSs for each Regional Accounting Office
(RAO) will be provided as part of a single EDI transmission. All Connectivity Bills must
be received by CLEC no later than ten (10) calendar days from Bill Date and at least
twenty (20) calendar days prior to the payment due date (as described in this
Attachment 4: Connectivity Billing - Resale), whichever is earlier. Any Connectivity
Bill received on a Saturday, Sunday or a day designated as a holiday by the Chase
Manhattan Bank of New York (or such other bank as the Parties agree) will be deemed
received the next business day. If CLEC fails to receive Connectivity Billing data and
information within the time period specified above, the payment due date will be
extended by the number of days the Connectivity Bill is late.

If CLEC requests an additional copy(ies) of a bill, CLEC will pay SWBT a reasonable fee
per additional bill copy, unless such copy(ies) was requested due to errors, omissions, or
corrections, or the failure of the original transmission to comply with the specifications
set forth in this Agreement.

To avoid transmission failures or the receipt of Connectivity Billing information that
cannot be processed, the Parties will provide each other with their respective process
specifications and edit requirements. CLEC will provide SWBT reasonable (within 24
hours) notice if a Connectivity Billing transmission is received that does not meet the
specifications in this Attachment. Such transmission will be corrected and resubmitted to
CLEC at SWBT’s sole expense, in a form that can be processed. The payment due date
for such resubmitted transmissions will be twenty (20) days from the date that the
transmission is received in a form that can be processed and that meets the specifications
set forth in this Attachment 4. Connectivity Billing - Resale.

Electronic Transmissions

SWBT will electronically transmit Connectivity Billing information and data for Resale
services in the appropriate EDI format via Connect: Direct as outlined in SWBT’s
Electronic Commerce Customer Guide dated May 1995, or as the Parties may otherwise
agree. The Parties agree that a T1.5 or 56kb circuit to the gateway for Connect: Direct is
required. If SWBT has an established Connect: Direct link with CLEC, that link can be
used for data transmission if the location and applications are the same for the existing
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link. Otherwise, a new link for data transmission must be established. SWBT and CLEC
will provide each other appropriate Connect: Direct Node IDs. Any change to either
Party’s Connect: Direct Node IDs must be sent to the other Party no later than twenty-one
(21) calendar days before the change takes effect.

5.0 Tape or Paper Transmissions
5.1 In the event either Party does not have Connect: Direct capabilities upon the Effective
Date of this Agreement, such Party agrees to establish Connect: Direct transmission
capabilities with the other Party within the time period mutually agreed and at the
establishing Party’s expense. Until such time, the Parties will transmit billing
information to each other via magnetic tape or paper (as agreed to by CLEC and SWBT).
Connectivity billing information and data for payment contained on magnetic tapes or
paper will be sent to the Parties at the following locations. The Parties acknowledge that
all tapes transmitted to the other Party via U.S. Mail or Ovemnight Delivery and which
contain Connectivity Billing data will not be returned to the sending Party.
TO CLEC:
Tape Transmissions via Network Cost Management
U.S. Mail: 3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661
Tape Transmissions via Network Cost Management
Overnight Delivery: 3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661
Paper Transmissions via Network Cost Management
U.S. Mail: 3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661
Paper Transmissions via Network Cost Management
Overnight Delivery: 3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661

0052

The Parties will develop the format for paper or tape transmission as part of the
tmplementation process.
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Testing Requirements

At least ninety (90) days prior to SWBT sending CLEC a mechanized Connectivity Bill
for the first time via electronic transmission, or tape, or at least 30 days prior to changing
mechanized formats, SWBT will send to CLEC Connectivity Bill data in the appropriate
mechanized format for testing to ensure that the bills can be processed and that the bills
comply with the requirements of this Attachment 4: Connectivity Billing - Resale. The
Parties will mutually agree to develop a testing process to ensure the accurate
transmission of the Connectivity Bill. When SWBT meets mutually agreed testing
specifications, SWBT may begin sending CLEC mechanized Connectivity Bills on the
next Bill Date, or within ten (10) days, whichever is later.

Additional Requirements

SWBT agrees that if it transmits data to CLEC in a mechanized format, SWBT will also
comply with the following specifications which are not contained in EDI/BOS guidelines
but which are necessary for CLEC to process Connectivity Billing information and data:

a) The BAN shall not contain embedded spaces or low values;
b) The Bill Date shall not contain spaces or non-numeric values;
c) Each Connectivity Bill must contain at least one detail record;

d) Any "From" Date should be less than the associated "Thru" Date and neither date
can contain spaces.

Bill Accuracy Certification

The Parties agree that in order to ensure the proper performance and integrity of the entire
Connectivity Billing process, SWBT will be responsible for transmitting to CLEC an
accurate and current bill. For the purposes of this Agreement, CLEC and SWBT will
develop the processes and methodologies required for Resale services bill certification.

Payment Of Charges

Subject to the terms of this Agreement, CLEC and SWBT will remit the billed amount
within thirty (30) calendar days from the Bill Date, or twenty (20) calendar days from the
receipt of the bill, whichever is later. If the payment due date is a Sunday or is a Monday
that has been designated a bank holiday by the Chase Manhattan Bank of New York (or
such other bank as the Parties agree), payment will be made the next business day. If the
payment due date is a Saturday or is on a Tuesday, Wednesday, Thursday or Friday that
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has been designated a bank holiday by the Chase Manhattan Bank of New York (or such
other bank as the Parties agree), payment will be made on the preceding business day.

Payments will be made in U.S. Dollars via electronic funds transfer (EFT) to the other
Party’s bank account. At least thirty (30) days prior to the first transmission of
Connectivity Billing data and information for payment, SWBT and CLEC will provide
each other the name and address of their respective banks, their respective accounts and
routing numbers and to whom Connectivity Billing payments should be made payable. If
such banking information changes, each Party will provide the other Party at least sixty
(60) days written notice of the change and such notice will include the new banking
information. The Parties will electronically transfer funds and remittances via automated
clearinghouse (ACH) standard EDI transaction sets. In the event CLEC receives multiple
Connectivity Bills from SWBT which are payable on the same date, CLEC may remit
one payment for the sum of all Connectivity Bills payable to SWBT's bank account
specified in this subsection. Each party will provide the other party with a contact person
for the handling of Connectivity Billing payment questions or problems.

Examination Of Records

Without waiver of and in addition to the Audit rights in the General part of this
Agreement, upon reasonable notice and at reasonable times, CLEC or its authorized
representatives may examine SWBT s documents, systems, records and procedures which
relate to the billing of the Connectivity Charges to CLEC under this Attachment 4:
Connectivity Billing - Resale.

Pricing

Prices for access to OSS covered by this Attachment are contained in Section 15 of
Appendix Services/Pricing to Attachment 1: Resale,
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ATTACHMENT 5: PROVISION OF CUSTOMER USAGE DATA - RESALE

Introduction

This Attachment sets forth the terms and conditions for SWBT'"s provision of Usage Data
(as defined in this Attachment) to CLEC. Usage Data will be provided by SWBT to
CLEC when CLEC purchases Resale services from SWRBT.

General Requirements for Usape Data

SWBT's provision of Usage Data to CLEC will be in accordance with performance
metrics to be develeped by CLEC and SWBT during and as part of the implementation
and testing process. SWBT's performance based on such performance metrics will be
measured and reported at the time CLEC begins providing local service to customers, but
SWBT's provision of Usage Data will not be required to meet such performance metrics
until six months after CLEC begins providing local services to customers.

SWBT will retain Usage Data in accordance with CLEC Customer Usage Data Transfer

Requirements, March 1996 (Data Requirements), subject to applicable laws and
regulaticons.

Usage Data Specifications

SWBT will provide usage data for CLEC Customers using SWBT-provided Resale

services. Usage Data includes, but is not limited to, the following categories of

information: t

a) Completed calls;

b) Use of CLASS/LASS/Custom Features;

c) Calls to Directory Assistance where SWBT provides such service to an CLEC
customer;

d) Calls completed via SWBT - provided Operator Services where SWBT provides
such service to CLEC’s Local Service customer;

€) Station level detail for SWBT - provided CENTREX and PLEXAR families of
SErvices;

f) Complete call detail and complete timing information for Resale services.

SWBT will provide Usage Data for completed calls only for service offerings that SWBT
records for itself (e.g., Local Measured Services).

SWBT will provide Usage Data to CLEC only for CLEC Customers. SWBT will not
submit other carriers’ local usage data as part of the CLEC Usage Data.

Usage Data Format
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SWBT will provide Usage Data in the EMR format and by category, group and record
type, as specified in the CLEC Customer Usage Data Transfer Requirements, March 1996
(Data Requirements), or as otherwise agreed to by the Parties.

SWBT will include the Working Telephone Number (WTN) of the call originator on each
EMR call record.

End user customer usage records and station level detail records will be in packs in
accordance with EMR standards.

Usage Data Reporting Requirements

SWBT will segregate and organize the Usage Data in a manner agreeable to both Parties.

SWBT will provide Usage Data for Resale services to CLEC locations as agreed to by the
Parties. ;_ ’

SWBT will transmit formatted Usage Data to CLEC via CONNECT: Direct or as
otherwise agreed to by the Parties. I "

|
CLEC and SWBT will test and certify the CONNECT: Direct interface to e:nsuF| the
accurate transmission of Usage Data. CLEC will pay to SWBT a per message chatge of
three tenths of one cent ($.003) for SWBT’s transmission of usage data to CLEC.

SWBT will provide Usage Data to CLEC daily (Monday through Fnday) on a daily time
schedule to be determined by the Parties. i

SWBT will establish a single point of contact to respond to CLEC call usage, data error,
and record transmission inquiries.

The Usage Data EMR format, content, and transmission process will be tested not later

- than three (3) months after the Effective Date of the Agreement or as otherwise mutually

agreed to by both Parties.
Alternatively Billed Calls

Calls that are placed using the services of SWBT or another LEC or LSP and billed to a
Resale service line of CLEC are called "Incollects." Calls that are placed using CLEC
Resale service and billed to a SWBT line or other LEC or LSP are called "Outcollects.”

Outcollects: SWBT wili provide to CLEC the unrated message detail that originates from
an CLEC subscriber line but which is billed to a telephone number other than the
originating number (e.g., calling card, bill-to-third number, etc.) (Outcollects). SWBT
will transmit such data to CLEC on a daily basis. CLEC as the LSP will be deemed the



6.3

7.0

7.1

72

8.0

Aftachment Customer Usage Data - Resale-MO (M2A)

Page 3 of 4
021601

eamning company and will be responsible for rating the message at CLEC tariffed rates
and CLEC will be responsible for providing the billing message detail to the billing
company for end-user billing. CLEC will pay to SWBT a per message charge of three
tenths of one cent ($.003) for SWBT’s transmission of outcollect messages to CLEC.
CLEC wiil be compensated by the billing company for the revenue it is due. In addition,
CLEC will compensate SWBT for the receipt of the intralLATA toll message in
accordance with Attachment 1: Resale of this Agreement.

Incollects: SWBT will provide the rated messages it receives from the CMDS1 network
to CLEC for billing to CLEC’s end-users associated with messages that originate from a
number other than the billing number and that are billable to CLEC customers
(“Incollects”). SWBT will transmit such data to CLEC on a daily basis. SWBT will
credit CLEC the Billing and Collection (B&C) fee for billing the Incollects. The B&C
credit will be provided in accordance with the procedures set forth in Attachment 4:
Connectivity Billing-Resale of this Agreement and the credit will be $.05 per billed
message. CLEC will pay to SWBT a per message charge of three tenths of one cent
($.003) for SWBT’s transmission of incollect messages to CLEC.

Local Acconnt Maintenance

When CLEC purchases Resale services from SWBT, SWBT will provide CLEC with
local account maintenance as described in Local Account Maintenance Methods and
Procedures dated July 29, 1996, or as otherwise may be agreed to by the Parties. These
procedures are in addition to the service order procedures set forth in Attachment -2:
Ordering and Provisioning-Resale to the Agreement. SWBT's provision of local account
maintenance data will be in accordance with Performance Metrics to be developed by
CLEC and SWBT during and as part of the implementation and %esting process. Such
Performance Metrics will address issues of timeliness, accuracy and completeness.
SWBT's performance based on such Performance Metrics will be measured and reported
at the time CLEC begins providing local service to customers, but SWBT's provision of
local account maintenance data will not be required to meet such Performance Metrics
until six months after CLEC begins providing Resale services to customers.

When any CLEC local service customer changes their local service provider to another
LSP or SWBT, CLEC will be notified as described in the LSP notification change
process, contained in Local Account Maintenance Methods and Procedures, dated
July 29, 1996, or as otherwise agreed to by the parties. CLEC will pay to SWBT a per

transaction charge of eight cents ($0.08) for each WIN transmitted for SWBT’s
transmission of the change notification.

Pricin
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SWBT will bill and CLEC will pay the applicable charges for Usage Data set forth in this
Agreement. Billing and payment will be in accordance with the applicable terms and
conditions set forth in this Agreement.

Prices for access to OSS covered by this Attachment are contained in Section 15 of
Appendix Services/Pricing to Attachment 1: Resale.

PR -
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ATTACHMENT 6: UNBUNDLED NETWORK ELEMENTS

Introduction

This Attachment 6: Unbundled Network Elements to the Agreement sets forth the
unbundled Network Elements that SWBT agrees to offer to CLEC. The specific terms
and conditions that apply to the unbundled Network Elements are described below. The

price for each Network Element is set forth in Appendix Pricing - Unbundled Network
Elements, attached hereto.

General Terms and Conditions

SWBT will permit CLEC to designate any point at which it wishes to connect CLEC's
facilities or facilities provided by a third party on behalf of CLEC with SWBT's network
for access to unbundled Network Elements for the provision by CLEC of a
telecommunications service. If the point designated by CLEC is technically feasible,
SWBT will make the requested connection.

CLEC may combine any unbundled Network Element with any other element without
restriction. Unbundied Network Elements may not be connected to or combined with
SWBT access services or other SWBT tariffed service offerings with the exception of
tariffed collocation services. This paragraph does not limit CLEC's ability to purchase
services under SWBT's resale tariff while also utilizing the UNE provisions of this
agreement to the same end use customer. This paragraph does not limit CLEC’s ability to
permit IXCs to access ULS for the purpose of originating and/or terminating interLATA
and intraLATA access traffic or limit CLEC’s ability to originate and/er terminate
interLATA or intraLATA calls using ULS consistent with Section’5 of this Attachment.
Further, when customized routing is used by CLEC, pursuant to Section 5.2.4 of this
Aftachment, CLEC may direct local, local operator services, and local directory
assistance traffic to dedicated transport whether such transport is purchased through the
access tariff or otherwise.

CLEC may use one or more Network Elements to provide any technically feasible
feature, function, or capability that such Network Element(s) may provide.

SWBT will provide CLEC access to the unbundled Network Elements provided for in
this Attachment, including combinations of Network Elements, without restriction except
as provided in this Attachment. CLEC is not required to own or control any of its own
local exchange facilities before it can purchase or use Unbundled Network Elements to
provide a telecommunications service under this Agreement. SWBT will allow CLEC to
order each Network Element individually or in combination with any other Network
Elements, pursuant to Attachment 7, in order to permit CLEC to combine such Network
Elements with other Network Elements obtained from SWBT or with network
components provided by itself or by third parties to provide telecommunications services
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to its customers, provided that such combination is technically feasible and would not
impair the ability of other carriers to obtain access to other unbundled network elements
or to interconnect with SWBT’s network. Any request by CLEC for SWBT to provide a
type of connection between Network Elements that is not currently being utilized in the
SWBT network and is not otherwise provided for under this Agreement will be made in
accordance with the Special Request process described in Section 2.22.

When CLEC orders unbundled Network Elements in combination, and identifies to
SWBT the type of telecommunications service it intends to deliver to its end user
customer through that combination (e.g., POTS, ISDN), SWBT will provide the
requested elements with all the functionality, and with at least the same quality of
performance and operations systems support (ordering, provisioning, maintenance, billing
and recording), that SWBT provides through its own network to its local exchange
service customers receiving equivalent service, unless CLEC requests a lesser or greater
quality of performance through the Special Request process. For example, loop/switch
port combinations ordered by CLEC for POTS service will include, without limitation,
MLT testing, real time due date assignment, dispatch scheduling, service turn-up without
interruption of customer service, and speed and quality of maintenance, at parity with
SWBT’s delivery of service to its POTS customers served through equivalent SWBT
loop and switch ports. Network element combinations provided to CLEC by SWBT will
meet all performance criteria and measurements that SWBT achieves when providing
equivalent end user service to its local exchange service customers (e.g., POTS, ISDN).

For each Network Element, to the extent appropriate, SWBT will provide a demarcation
point (e.g., an interconnection point at a Digital Signal Cross Connect or Light Guide
Cross Connect panels or a Main Distribution Frame) and, if necessary, access to such
demarcation point, as the Parties agree is suitable. However, where SWBT provides

contiguous Network Elements to CLEC, SWBT may provide the existing
interconnections.

Various subsections below list the Network Elements that SWBT has agreed, subject to
the other terms and conditions in this Agreement, to make available to CLEC for the
provision by CLEC of a telecommunications service. SWBT will make additional
Network Elements available pursuant to the terms of Section 2.22 of this Attachment.
The waiver contained in the first sentence of Section 14.8 of this Attachment shall not
apply to such additional Network Elements requested by CLEC nor shall it apply to new
Network Elements made available by SWBT pursuant to Section 14.5 of this Attachment.
Notwithstanding SWBT's ability to challenge the provision of new UNEs pursuant to the
"necessary and impair” standards of Section 251(d)2) of Title 47, United States Code,

SWBT agrees, absent a stay or reversal on appeal, to make such new UNEs available
under the provisions of Section 14.5.

Subject to the terms herein, SWBT is responsible only for the installation, operation and
maintenance of the Network Elements it provides. SWBT is not otherwise responsible
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for the telecommunications services provided by CLEC through the use of those
elements.

Except upon request, SWBT will not separate requested network elements that SWBT
currently combines.

Where unbundled elements provided to CLEC are dedicated to a single end user, if such
elements are for any reason disconnected they will be made available to SWBT for future
provisioning needs, unless such element is disconnected in error.

This Section Intentionally Left Blank

Each Party is solely responsible for the services it provides to its end users and to other
Telecommunications Carriers.

SWBT will provide CLEC reasonable notification of service-affecting activities that may
occur in normal operation of SWBT’s business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements, routine
preventative maintenance and major switching machine change-out. Generally, such
activities are not individual service specific, but affect many services. No specific
advance notification period is applicable to all such service activities. Reasonable
notification procedures will be negotiated by SWBT and CLEC.

The use of the term “purchase” herein notwithstanding, network elements provided to
CLEC under the provisions of this Attachment will remain the n'rqperty of SWBT.

The elements provided pursuant to this Agreement will be available to SWBT at times
mutually agreed upon in order to permit SWBT to make tests and adjustments appropriate
for maintaining the services in satisfactory operating condition. No credit will be allowed
for any interruptions invoived during such tests and adjustments.

CLEC’s use of any SWBT network element, or of its own equipment or facilities in
conjunction with any SWBT network element, will not materially interfere with or impair
service over any facilities of SWBT, its affiliated companies or its connecting and
concurring carriers involved in its services, cause damage to their plant, impair the
privacy of any communications carried over their facilities or create hazards to the
employees of any of them or the public. Upon reasonable written notice and opportunity
to cure, SWBT may discontinue or refuse service if CLEC violates this provision,

provided that such termination of service will be limited to CLEC’s use of the element(s)
causing the violation.

SWBT and CLEC will negotiate to develop network contingency plans in order to
maintain maximum network capability following natural or man-made disasters and
catastrophic network failures (e.g., interoffice cable cuts and central office power failure)
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which affect their telecommunications services. These plans will provide for restoration
and disaster recovery for CLEC customers at least equal to what SWBT provides for its
customers and will allow CLEC to establish restoration priority among CLEC customers
consistent with applicable law.

Performance of Network Elements

Each Network Element provided by SWBT to CLEC will meet applicable regulatory
performance standards and be at least equal in quality and performance as that which
SWHBT provides to itself. Each Network Element will be provided in accordance with
SWBT Technical Publications or other written descriptions, Such publications will
be shared with CLEC. CLEC may request, and SWBT will provide, to the extent
technically feasible, Network Elements that are superior or lesser in quality than
SWBT provides to itself and such service will be requested pursuant to the Special
Request process. SWBT shall not impose its own standards for provision services,
through Technical Publications or otherwise, without further negotiations by. the
parties; provided however, that SWBT may make and apply to CLEC, changds to
Technical Publications to comply with actions of Missouri or Federal leglslauve
bodies, Courts, or Regulatory Agencies.

1

i
SWBT will provide a SWBT Technical Publication or other written descriptioh for

each Network Element offered under this Agreement. The Technical Publicati¢n or
other description for an Element will describe the features, functions, and capabilities

. provided by the Element as of the time the document is provided to CLEC. No
specific form for the Technical Publication or description i is required, so long as it
contains a reasonably complete and specific description of the: Element’s capabilities.
The Technical Publication or other description may be accompanied by reference to
vendor equipment and software specifications applicable to the Element.

Nothing in this Agreement will limit either Party’s ability to modify its network
through the incorporation of new equipment, new software or otherwise. Each Party
will provide the other Party written notice of any such upgrades in its network which
will materially impact the other Party’s service consistent with the timelines
established by the FCC in the Second Report and Order, CC Docket 96-98. CLEC
will be solely responsible, at its own expense, for the overall design of it~
telecommunications services and for any redesigning or rearrangement of iis
telecommunications services which may be required because of changes in facilities,
operations or procedure of SWBT, minimum network protection criteria, or operating
or maintenance characteristics of the facilities.

Where SWBT is required to provide six or twelve month notice to CLEC pursuan: ¢
Section 2.17.3, CLEC may submit a request within thirty (30) days of CLEC’s recei
of a notice of planned network modification, to maintain characteristics of affect
clements. Where SWBT is permitted to provide less than six months notice, CLj
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~may submit such request within ten days of CLEC’s receipt of SWBT’s notice. To

the extent the requested characteristics are specifically provided for in this
Attachment, Technical Publication or other written description, SWBT, at its own
expense, will be responsible for maintaining the functionality and required
characteristics of the elements purchased by CLEC, including any expenses associated
with changes in facilities, operations or procedure of SWBT, network protection
criteria, or operating or maintenance characteristics .of the facilities. To the extent
requested characteristics are not specifically provided for therein, CLEC’s request
will be considered under the Special Request Process and the process will be
completed prior to modifying CLEC’s affected element.

For elements purchased through the Special Request Process, SWBT, in its discretion,
will determine whether it can offer the applicability of the preceding paragraph on a
case by case basis.

For each Network Element provided for in this Attachment, SWBT Technical
Publications or other written descriptions meeting the requirements of this section

will be made available to CLEC not later than thirty (30} days after the Effective Date
of this Agreement.

SWBT will provide performance measurements as outlined in Attachment 17 under
this Agreement. SWBT will not levy a separate charge for providing this information.

If one or more of the requirements set forth in this Attachment are in conflict, the Parties
will jointly elect which requirement will apply.

This Section Intentionally Left Blank e

When CLEC purchases unbundied Network Elements to provide interexchange services
ot exchange access services for intralLATA traffic originated by or terminating to CLEC
local service customers, SWBT will not collect access charges from CLEC or other IXCs

except for charges for exchange access transport services that an IXC elects to purchase
from SWBT.

CLEC will connect equipment and facilities that are compatible with the SWBT Network
Elements and will use Network Elements in accordance with the applicable regulatory
standards and requirements referenced in Section 2.17.

Special Request

The sections below identify unbundled Network Elements and provide terms and
conditions on which SWBT will offer them to CLEC: Network Interface device; local
loop; loop distribution; loop feeder; digital loop carrier; local switching; tandem
switching; interoffice transport, including common transport, and dedicated transport;
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signaling - and call-related database; -operations support systems functions; and cross-
connects, Any request by CLEC for an additional unbundled Network Element will be
considered under the procedures set forth below. Where facilities and equipment are not
available, CLEC may request and, to the extent required by law and as SWBT may

otherwise agree, SWBT will provide Network Elements through the Special Request
process.

Each Party will promptly consider and analyze access to new unbundied Network
Element with the submission of a Network Element Special Request hereunder. The
Network Element Special Request process set forth herein does not apply to those
services requested pursuant to FCC Report & Order and Notice of Proposed

Rulemaking 91-141 (rel. Oct. 19, 1992) paragraph 259 and n. 603 and subsequent
rulings.

A Network Element Special Request will be submitted in writing and will include a
technical description of each requested Network Element, the date when

interconnection is requested and the projected quantity of interconnection points
ordered with a demand forecast.

The requesting Party may cancel a Network Element Special Request in a
commercially reasonable manner.

Within ten (10) business days of its receipt, the rece:vmg Party will acknowledge
receipt of the Network Element Special Request.

Except under extraordinary circumstances, within thirty (30) days of its receipt of a
Network Element Special Request, the receiving Party will provide to the requesting
Party a preliminary analysis of such Network Element Special Request. The
preliminary analysis will confirm that the receiving Party will offer access to the
Network Flement or will provide a detailed explanation that access to the Network
Element is not technically feasible and/or that the request does not qualify as a
Network Element that is required to be provided under the Act. If the receiving party
does not accept the request within thirty (30) days, the issue may be presented to the
Commission in accordance with the Arbitration Order dated December 11, 1996, in
Case No. TO-97-40, as follows: the requesting party has twenty (20) days in which to
file a petition with the Commission, seeking a determination that the receiving party
be required to provide the unbundled element. The receiving party must respond
within 20 days of the filing of the petition and demonstrate why it is technically
infeasible to provide the UNE or why such provision violates network integrity.

If the receiving Party determines that the Network Element Special Request is
technically feasible and otherwise qualifies under the Act, it will promptly proceed
with developing the Network Element Special Request upon receipt of written
authorization from the requesting Party. When it receives such authorization, the
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receiving Party will promptly. develop. the requested services, determine their
availability, calculate the applicable prices and establish installation intervals.

Unless the Parties otherwise agree, the Network Element Special Request must be
priced in accordance with Section 252(d)(1) of the Act.

As soon as feasible, but not more than sixty (60) days after its receipt of authorization
to proceed with developing the Network Element Special Request, the receiving Party
shall provide to the requesting Party a Network Element Special Request quote which
will include, at a minimum, a description of each Network Element, the availability,
the applicable rates and the installation intervals.

Within thirty (30) days of its receipt of the Network Element Special Request quote,
the requesting Party must either confirm its order for the Network Eiement Special
Request pursuant to the Network Element Special Request quote or seek arbitration
by the Commission pursuant to Section 252 of the Act.

2.22.10  If a Party to a Network Element Special Request believes that the other Party is not

2.22.11

3.0

3.1

32

requesting, negotiating or processing the Network Element Special Request in good
faith, or disputes a determination, or price or cost quote, such Party may seek
mediation or arbitration by the Commission pursuant to Section 252 of the Act.

Whenever CLEC requests to purchase a particular SWBT Network Element that is
operational at the time of the request but for which no unbundled Network Element
price has been established or agreed by the Parties, CLEC’s request will be considered
as follows: SWBT will provide a price quote for the Element, consistent with the
Act, within twenty (20) days following SWBT’s receipt of CLEC’S request. If the
Parties have not agreed on a price for the Element within ten (10) days following
CLEC’s receipt of the price quote, either Party may submit the matter for Dispute
Resolution as provided for in the General Terms and Conditions of this Agreement.

Network Interface Device

The Network Interface Device (NID) is a cross-connect used to connect loop facilities to
inside wiring. The fundamental function of the NID is to establish the official network
demarcation peint between a carrier and its end user customer. The NID contains the
appropriate and accessible connection points or posts to which the service provider and
the end user customer each make its connections.

CLEC personnel may connect to the customer’s inside wire at the SWBT NID, as is, at no
charge. Should CLEC request SWBT to disconnect its loop from the customer’s inside
wire, SWBT will charge CLEC a non recurring charge as reflected on Appendix Pricing
UNE - Schedule of Prices labeled as “Disconnect Loop from Inside Wiring per NID”.
Any repairs, upgrades and rearrangements (other than loop disconnection addressed in the
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- preceding-sentence) required by CLEC will be performed by SWBT based on Time and

33
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Materials charges as reflected on Appendix Pricing UNE - Schedufe of Prices labeled
“Time and Materials Charges”.

To the extent a SWBT NID exists, it will be the interface to customers’ premises wiring
unless CLEC and the customer agree to an interface that bypasses the SWBT NID.

CLEC will prowde its own NID and will interface to the customer $ prennses wu'mg
through connections in the customer chamber, if available, of the SWBT NID, unless
CLEC and the customer agree to an alternate interface as provided for in Section 3.3.

With respect to multipie dwelling units or multiple-unit business premises, CLEC will
provide its own NID, will connect directly with the customer’s inside wire and will not

require any connection to the SWBT NID, unless such premises are served by “single
subscriber” type NIDs.

The SWBT NIDs that CLEC uses under this Attachment will be those installed by SWBT
to serve its customers.

CLEC will not attach to or disconnect SWBT's ground. CLEC will not cut or disconnect
SWBT's loop from its protector. CLEC will not cut any other leads in the NID. CLEC
will protect all disconnected leads with plastic sleeves and will store them within the NID

enclosure. CLEC will tighten all screws or lugs loosened ‘oy CLEC in the NID's
enclosure and replace all protective covers.

Local Loop v

Definition: A “loop” is a dedicated transmission facility between a distribution frame (or
its equivalent) in a SWBT central office and an end user customer premises.

SWBT will provide at the rates, terms, and conditions set out in Appendix Pricing UNE -
Schedule of Prices the types of unbundled loops in Sections 4.2.1 through 4.2.4. When
CLEC orders an unbundled loop, CLEC will be provided a termination on whatever NID,
if any, connects the loop to the customer premises, without additional charge.

The 2-Wire analog loop supports analog voice frequency, voice band services with

loop start signaling within the frequency spectrum of approximately 300 Hz and 3000
Hz.

SWBT will offer 5 dB conditioning on a 2-wire analog loop as the standard
conditioning option available.
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‘The 4-Wire analog loop provides a non-signaling voice band frequency spectrum of
approximately 300 Hz to 3000 Hz. The 4-Wire analog loop provides separate
transmit and receive paths.

The 2-Wire digital loop 160 Kbps supports Basic Rate ISDN (BRI) digital excﬁange

services. The 2-Wire digital loop 160 Kbps supports usable bandwidth up to 160
Kbps.

The 4-Wire digital loop 1.544 Mbps loop will support DS1 service including Primary

Rate ISDN (PRI). The 4-wire digital loop 1.544 Mbps supports usable bandwidth up
to 1.544 Mbps.

Nothing in the loop definitions provided above is intended to limit a CLEC from
using UNE loops to transmit signals in the ranges as specified in Attachment DSL-
MO, which forms a part of this Agreement. SWBT agrees to provide CLEC with
access to UNEs for providing advanced services in accordance with the terms of

Attachment DSL-MO and the general terms and conditions applicable to UNEs
(sections 2.0 - 2.22.11, supra).

CLEC may request and, to the extent technically feasible, SWBT will provide additional
loop types and conditioning, including, without limitation, loops capable of carrying DS3
signals, pursuant to the Special Request process. The availability of a loop type, e.g.,
DS3 loop, through the Special Request process does not limit the availability to CLEC of
equivalent functionality through the dedicated transport entrance facilities that are
available to CLEC and priced under this Agreement, e.g., DS3 Eptrance Facility.

When CLEC owns or manages its own switch and requests an ﬂnbundled Loop to be
terminated on CLEC’s switch and the requested loop is currently serviced by SWBT’s

Integrated Digital Loop Carrier (IDLC) or Remote Switching technology, SWBT will,
where available, move the requested unbundled Loop to a spare, existing physical or a
universal digital loop carrier unbundled Loop at no additional charge to CLEC. If,
however, no spare unbundled Loop is available, SWBT will within forty-eight (48) hours,
excluding weekends and holidays, of CLEC’s request notify CLEC of the lack of
available facilities, CLEC may request alternative arrangements through the Special

Request process. This section does not apply when CLEC orders a Loop/Switch port
combination from SWBT.

In addition to any liability provisions in this agreement, SWBT does not guarantee or
make any warranty with respect to unbundled loops or entrance facilities when used in an
explosive atmosphere. CLEC will indemnify, defend and hold SWBT harmiess from any
and all claims by any person relating to CLEC’s or CLEC end user's use of unbundled

loops in an explosive atmosphere, excludmg claims of gross negligence or willful or
intentional conduct by SWBT.
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Subloop Elemenis

SWBT will provide subloop elements as unbundied network elements in the following
manner. '

Distribution: SWBT will offer as an unbundled element the segment of the local loop
extending between a remote terminal (RT) site (located in a hut, CEV, or cabinet) and
the end user premises. Loop distribution will be provided for each of the unbundled
loop types described in Sections 4.2.1 through 4.2.4 preceding. Loop distribution is

" only available where digital loop carrier exists in the loop route. SWBT is not

required to offer the segment of the loop between a Feeder Distribution Interface
(FDI) and the RT site, or the FDI and the end user premises, as a separate unbundled
network element.

When CLEC purchases the subloop element called loop distribution, CLEC will

pay the charges shown on Appendix Pricing UNE - Schedule of Prices labeled
“Subloop Distribution”. M

Feeder: in the feeder segment of the loop, only the dark fiber and the 4-wire cdpper
cable that is conditioned for DS-1 must be offered as unbundled network elemients.
SWBT must provide dark fiber in the feeder segment of the loop as an unbindled
network element under the following conditions: SWBT will offer its dark fiber to
CLEC but may offer it pursuant to agreements that would permit revocation of
CLEC’s right to use the dark fiber upon twelve (12) months’ notice by SWBT. The
parties will develop a standardized form for leasing interoffice dark fiber and dark
fiber feeder within 10 days afier CLEC’s initial request for dark fiber. Thereafter,

within 30 days from its receipt of an CLEC request for dark fiber feeder, SWBT either
will grant the request and issue an appropriate lease or deny the request and provide
CLEC with a written explanation demonstrating SWBT’s need to use the specific
fiber requested by CLEC within the twelve month period following CLEC’s request.
To exercise its right of revocation, SWBT will demonstrate that the subject dark fiber
is needed to meet SWBT’s bandwidth requirements or the bandwidth requirements of
another LSP. An LSP, including CLEC, may not, in a twenty-four (24) month period,
lease more than 25% of SWBT’s excess dark fiber capacity in a particular feeder
segment. If SWBT can demonstrate within a twelve (12) month period after the date
of a dark fiber lease that the LSP is using the leased dark fiber capacity at a level of
transmission less than OC-12 (622.08 million bits per second), SWBT may revoke the
lease agreement with an LSP and provide the LSP a reasonable and sufficient
alternative means of transporting the traffic. SWBT will provide CLEC physical
access to, and the right to connect to, the feeder provided under this section in a
remote terminal site which may include cabinets, huts, or vaults as appropriate, as
further specified in the lease for that segment and consistent with the coliocation
provisions of this Agreement and any applicable collocation tariffs. Consistent with
the definition of loop feeder, dark fiber or 4 wire DS1 will be terminated in the central
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- office on a main distribution frame or its equivalent and will be terminated on an
appropriate termination panel at a remote terminal site.

When CLEC purchases dark fiber in the feeder segment of the loop, CLEC will

pay the charges shown on Appendix Pricing UNE - Schedule of Prices labeled
“Dark Fiber” under the heading “Subloop - Feeder”.

When CLEC purchases 4-Wire Copper cable that is conditioned for DS1 in the
feeder segment of the loop, CLEC will pay the charges shown on Appendix
Pricing UNE - Schedule of Prices labeled “DS1 4-Wire Copper” under the
heading “Subloop - Feeder”.

Digital Loop Carrier: the DLC will be offered as an unbundled network element but
SWBT is not required to offer further unbundling of the DLC. DLC will be offered as
an unbundled element on a case by case basis through the Special Request Process.

Local Switching

Definition: The local switching element encompasses line-side and trunk side facilities
plus the features, functions and capabilities of the switch. The line side facilities include
the connection between a loop termination at, for example, a main distribution frame
(MDF), and a switch line card. Trunk-side facilities inciude the connection between, for
example, trunk termination at a trunk-side cross-connect panel and a trunk card. The
local switching element includes all features, functions, and capabilities of the local
switch, including but not limited to the basic switching function of connecting lines to
lines, lines to trunks, trunks to lines and trunks to trunks. It also includes the same basic
capabilities that are available to SWBT customers, such as a telephone number, dial tone,
signaling and access to 911, access to operator services, access to directory assistance,
and features and functions necessary to provide services required by law. In addition, the
local switching element includes all vertical features that the switch is capable of
providing, including custom calling, CLASS features, and Centrex-like capabilities as

well as any technically feasible customized routing, blocking/screening, and recording
functions.

The local switching element also includes access to all call origination and
completion capabilities (including intral. ATA and interLATA calls), and CLEC is
entitled to all revenues associated with its use of those capabilities, including access
and toll revenues. SWBT will provide CLEC with recordings which will permit it to

collect all access or toll revenues associated with the use of the local switching
element.

Technical Requirements
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SWRBT will provide the local switching element so that the dialing plan associated
with the port will be equal to the dialing plan established in the office for SWBT’s
own customers. When the established dialing plan calls for 10 digit dialing, it will
apply equally to Unbundled Local Switching purchased by CLEC.

Except as required to fulfill CLEC requests for customized routing, SWBT’s Local
Switching element will route local calls on SWBT’s common network (i.e., Common

Transport) to the appropriate trunk or lines for call origination transport according to
the same criteria that SWBT applies to its own calls.

SWBT should route all local operator services and directory assistance calls to-a
single destination designated by CLEC where technically feasible.

Subject to the above, SWBT will provide Customized Routing with Unbundled
Local Switching or Resale omly according to the following conditions:
Customized Routing will only be permitted on a class of call basis (ie., all
Directory Assistance Calls and/or all Operator Services calls (or all local calls for
Unbundled Local Switching only) must be routed to the same dedicated facility.)

CLEC may request additional types of Customized Routing for local calls through
the Special Request Process.

Permanent prices for AIN Customized Routing are found in Appendix Pricing
UNE — Schedule of Prices. The AIN Customized Routing prices also will apply
to Customized Routing in any Missouri local switches that are not AIN
compatible, and SWBT will supply Customized Routing for these switches
through the Line Class Code method or other method agre‘gd‘ upon by the parties.

Intentionally left blank

For particular customer serving arrangements in which Customized Routing is not
available through AIN, if CLEC requests Customized Routing of OS/DA calls by
the Line Class Code method (L.CC), CLEC will pay rates to be established by
future negotiation or arbitration. If CLEC does not so request, Customized
Routing will be unavailable and the customer’s operator services and directory
assistance calls will be routed to the SWBT OS/DA platform as defined in
Attachment 22 DA-Fac and Attachment 23 OS-Fac. CLEC will pay appropriate
OS/DA charges for SWBT to properly handle such calls to SWBT's OS/DA
platform found in Attachment 22 DA-Fac and Attachment 23 OS-Fac. The
particular customer serving arrangements in which customized routing is not
available through AIN consist of the following: end user service with voice
activated dial served out of a SESS switch; coin services where SWBT’s network
rather than the telephone provides the signaling; hotel/motel services; and certain
CENTREX-like services with features that are incompatible with AIN.
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524  Customized Routing of CLEC Directory Assistance and Operator Services; Call
Blocking/Screening

524.1 Where CLEC purchases Unbundled Local Switching or Resale and elects to

provide Directory Assistance and Operator Services to its customers through its
own Directory Assistance and Operator Services platforms, SWBT will provide
the functionality .and features required to-route calls from CLEC customers for
Directory Assistance and Operator Services to CLEC designated trunks for the

provision of CLEC Directory Assistance and Operator Services, in accordance
with this Attachment.

52.4.2 SWBT agrees to provide CLEC the AIN solution for customized routing in each
of its end offices.

52421 SWBT will provide to CLEC the functionality of blocking calls (e.g., 900,
~ international calls (IDDD) and toll calis) by line or trunk to the extent that SWBT

provides such blocking capabilities to its customers and to the extent required by

law. In those end offices where AIN is deployed, there will be no additional

charge for blocking/screening for the above listed standard blocking/screening
capabilities.

52422 When CLEC uses unbundled local switching and requests blocking/screening for
onc of those particular customer serving arrangements that are not AIN
compatible, SWBT will provide blocking/screening via special line class codes at
rates to be negotiated by the Parties. The particular customer serving arrangements
consist of the following: end user service with voice activated dial served out of a
SESS switch; coin services where SWBT’s network rather than the telephone
provides the signaling; hotel/motel services; and certain CENTREX-like services
with features that are incompatible with AIN.

5243 SWBT has deployed customized routing via AIN technology. SWBT will provide
Customized Routing via LCC technology at the request of CLEC. In the event a
CLEC specificaily requests an LCC in any local switch where AIN is
implemented, SWBT shall provide a forward-looking cost estimate to the CLEC
through the Special Request Process, provided that such LCC needs to be
develop=d to accommodate the CLEC’s customized routing requirement or calling
scope. CLEC will pay the costs for implementing the request, provided that, if
CLEC does not agree with SWBT's proposed charges for LCC customized
routing, SWBT will submit its costs and proposed prices to the Commission for
approval in accordance with TELRIC requirements, and CLEC will only be
required to pay the prices approved by the Commission. If a CLEC requests an
LCC in a switch where that LCC is already implemented and used by SWBT, no
charge as related to development of such LCC applies.
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SWBT will make available to CLEC the ability to route all local Directory
Assistance and Operator Services calls (e.g., 1+411, 0-, and 0+ seven or ten digit
local, 1+HNPA+555-1212) dialed by CLEC Customers to the CLEC Directory
Assistance and Operator Services platform. Customized Routing will not be used
in 2 manner to circumvent the inter or intraLATA PIC process directed by the
FCC. To the extent that intraLATA calls are routed to CLEC OS and DA
-platforms, CLEC may complete such calls and receive the associated revenue.

SWBT will provide the functionality and features within its Jocal switch (LS) to
route CLEC customer-dialed Directory Assistance local calls to CLEC.
{Designated trunks via Feature Group C signaling, or as the Parties may otherwise
agree, for direct-dialed calls (i.e., sent paid).)

SWBT will provide the functionality and features within its LS to route CLEC

dialed 0/0+ local calls to CLEC. (Designated trunks via operator services Feature
Group C signaling.)

Intentionally left blank
" Intentionally left blank

Direct routing capabilities described herein will permit CLEC customers to dial
the same telephone numbers for CLEC Directory Assistance and Operator
Services that similarly-situated SWBT customers dial for reaching equivalent
SWBT services.

SWBT, no later than five (5) days after the date CLEC reuests the same, will
provide to CLEC the emergency public agency (e.g., police, fire, ambulance)
telephone numbers used by SWBT in each NPA-NXX. Such data will be
transmitted via paper copies of all SWBT emergency listings reference documents
from all of SWBT’s Operator Services offices. CLEC agrees to indemnify and
hold SWBT harmless from all claims, demands, suits or actions by third parties
against SWBT, or jointly against CLEC and SWBT, arising out of its provision of
such information to CLEC.

SWBT will provide the Local Switching element only with standard central office

treatments (e.g., busy tones, vacant codes, fast busy, etc.), supervision and
announcernents.

SWBT will perform testing through the Local Switching element for CLEC customers

in the same manner and frequency that it performs such testing for its own customers
for an equivalent service.
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SWBT will repair and restore any SWBT equipment or any other maintainable
component that may adversely impact Local Switching.

SWBT will control congestion points such as those caused by radio station call-ins,
and network routing abnormalities, using capabilities such as Automatic Call
Gapping, Automatic Code Gapping, Automatic Congestion Control, and Network

Routing Overflow.. CLEC agrees to respond to SWBT’s notifications.-regarding
network congestion.

SWBT will perform, according to its own procedures and applicable law, manual
traps as requested by designated CLEC personnel (Attachment 16: Network Security)
and permit customer originated call trace (Attachment 1: Resale, Appendix

Services/Pricing). CLEC will obtain all necessary legal authorization for the call
trace.

SWBT will record billable events, where technically feasible, and send the
appropriate billing data to CLEC as outlined in Attachments 9 and 10.

SWBT will provide switch interfaces to adjuncts in the same manner it provides them

to itself. CLEC requests for use of SWBT adjuncts will be handled through the
Special Request process.

SWBT will provide Usage Data and trouble history regarding a customer line, upon
CLEC's request as provided in Attachment: 8 and Attachment: 10.

SWBT will allow CLEC to designate the features and functiohs that are activated on a
particular unbundled switch port to the extent such features and functions are
available or as may be requested by the Special Request process. When CLEC
purchases Unbundled Local Switching (ULS), SWBT will provide CLEC the vertical
features that the switch is equipped to provide.

Interface Requirements:

Unbundied Local Switching (ULS) Port includes the central office switch hardware
and sofiware required to permit the transport or receipt of information over the SWBT
locat switching network or other interconnected networks. The ULS Port provides
access to all features, functions and capabilities of the locat switch. The ULS Port

charge includes the charges for cross connect to the main distribution frame or DSX
panel. SWBT will provide the following switch ports:

Analog Line Port: A line side switch connection available in either a loop or
ground start signaling configuration used primarily for switched voice
communications including centrex-like applications. When CLEC orders a
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- Loop/Switch eombination in which the Joop is served by IDLC, CLEC will pay

the applicable loop charge and an Analog Line Port charge.

Analog (DID) Trunk Port: A trunk side switch connection used for. voice

cormmunications via customer premises eqmpment primarily provided by a Private
Branch Exchange (PBX) switch.

DS1 Trunk Port: A dlgltal trunk sule sw1tch connection that prov1des the
equivalent of 24 paths used primarily for voice communications via customer
premises equipment provided by a PBX switch (4 wire).

ISDN Basic Rate Interface (BRI) Port: A line side switch connection which
provides ISDN Basic Rate Interface (BRI) based capabilities including centrex-
like applications. When CLEC orders a Loop/Switch combination in which the

loop is served by IDLC, CLEC will pay the applicable loop charge and a BRI Port
charge.

i
N
ISDN Primary Rate Interface (PRI) Port: switch connection which provides
Primary Rate Interface (PRI) ISDN Exchange Service capabilities. Analog line
port numbers (POTS) that are requested to be routed to this PRI trunk sidg port
will be priced separately. The price for accomplishing this function is confained
in Appendix Pricing UNE Schedule of Prices under "DS1 Digital Trunk Port" and
labeled "Regular Numbers."

Input/Output (I/O) Port: Provides access to the switch, for a variety of functions
including but not limited to voice mail functions (e.g., SMDI Port). CLEC must
have access to full functionality of the switch including but not limited to voice
mail functions. The cost of a feature-specific /O port is already included in the
feature hardware additive applied in SCIS/IN. Any other I/O ports necessary shall
be priced through the Special Request Process. This means that CLEC does not
pay an additional amount for an SMDI ("voice mail") port, or for the input/output
port that provides report generation for PBX customers.

When CLEC purchases switch ports, the applicable prices contained on Appendix
Pricing UNE - Schedule of Prices and labeled “Port Charge per month” will
apply. In addition, applicable usage sensitive charges are found in Appendix
Pricing UNE - Schedule of Prices labeled “Local Switching”

This Section Intentionally Left Blank

CLEC may request additional port types from SWBT through the Special Request
process.

Tandem Switching
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Definition: Tandem Switching is defined as: (1) trunk-connect facilities, including but
not limited to the connection between trunk termination at a cross-connect panel and a
switch trunk card, (2} the basic switching function of connecting trunks to trunks; and (3)
all technically feasible functions that are centralized in tandem switches (as distingunished
from separate end office switches), including but not limited to call recording, the routing
of calls to operator services, and signaling conversion features, ..

When CLEC uses Tandem Switching, SWBT will charge the price shown on
Appendix Pricing UNE - Schedule of Prices labeled “Tandem Switching”, subject to
the Blended Transport provisions of Section 5.2.2.1.1.1.1 of Appendix Pricing UNE.
No port charge applies with Tandem Switching.

Technical Reguirements

Tandem Switching will provide trunk to trunk connections for local calls between two
end offices including two offices belonging to different CLECs (e.g., between an
CLEC end office and the end office of another CLEC).

To the extent all signaling is SS7, Tandem Switching will preserve CLASS/LASS
features and Caller ID as traffic 1s processed. Additional signaling information and
requirements are provided in Section 9.

SWBT will perform testing through the Tandem Switching element for CLEC in the
same manner and frequency that it performs such testing for itself.

D
l‘.

To the extent that SWBT manages congestion from the Tandem Switching element
for itself, it will control congestion points such as those caused by radio station call-
ins, and network routing abnormalities, using capabilities such as Automatic Call
Gapping, Automatic Code Gapping, Automatic Congestion Control, and Network

Routing Overflow. CLEC agrees to respond to SWBT’s notifications regarding
network congestion.

Where SWBT provides the Local Switching Network element and the Tandem
Switching Network element to CLEC from a single switch, both Local Switching and

Tandem Switching will provide all of the functionality required of each of these
Network Elements in this Agreement.

Intentionally left blank

Interoffice Transport

The Interoffice Transport network element is defined as SWBT interoffice transmission
facilities dedicated to a particular customer or carrier, or shared by more than one
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custorner or carrier, that provide telecommunications between wire centers owned by
SWBT or CLEC or third parties acting on behalf of CLEC, or between switches owned
by SWBT or CLEC or third parties acting on behalf of CLEC. Interoffice Transport
includes Common Transport and Dedicated Transport.

Common Transport

Definition: Common Transport is a shared interoffice transmission path between
SWBT switches. Common Transport will permit CLEC to connect its Local
Switching element with Common Transport to transport the local call dialed by the
Local Switching element to its destination through the use of SWBT’s common
transport network. Common Transport ‘will also permit CLEC to utilize SWBT’s
common network between a SWBT tandem and a SWBT end office.

SWBT will be responsible for the engineering, provisioning, and maintenance of the
underlying equipment and facilities that are used to provide Common Transport.

When CLEC purchases unbundled Local Switching, SWBT will charge the price
shown on Appendix Pricing UNE - Schedule of Prices labeled “Common Transport™
when such facilities are used on an interoffice call subject to Section 5.2.2.

Dedicated Transport

Dedicated Transport is an interoffice transmission path dedicated to a particular
customer or carrier that provides telecommunications between wire centers owned by
SWBT or CLEC or third parties acting on behalf of CLE(‘S.?.“or\between switches
owned by SWBT or CLEC or third parties acting on behalf of CLEC. Dedicated
Transport includes interoffice dark fiber and Digital Cross-connect System (DCS)
functionality as specified below. The price for dedicated transport is found in
Appendix Pricing - UNE Schedule of Prices labeled "Interoffice Transport.” Entrance
facility rates are found in Appendix Pricing - UNE Schedule of Prices, labeled
"Dedicated Transport, Entrance Facilities". Entrance facility rates apply in all cases in
which unbundied dedicated transport is not being cabled through an existing
collocation arrangement, whether physical or virtual. The parties agree that when
CLEC collocates in SWBT central offices, and SWBT is not providing the connection
between the SWBT central office and the CLEC premises (i.e., the entrance facility),
the "Dedicated Transport, Entrance Facilities" rate element would not apply. In this
instance, CLEC provides the transmission facility between its premises and the
SWBT premises and SWBT applies the unbundled Dedicated Transport interoffice
rate elements for transport between SWBT offices, and the appropriate Collocation
Interconnection Arrangement would apply. When SWBT provides the transmission
facility (i.e., the entrance facility) between the CLEC premises and the SWBT central
office, the entrance facility rate element would apply for such entrance facility in
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addition to any interconnection arrangement to connect the entrance facility to CLEC
collocation space.

8.2.1.1 SWBT will offer Dedicated Transport as a circuit {e.g., DS1, DS3) dedicated to
CLEC.
8.2.1.2 - SWBT will offer Dedicated Transport using then-existing infrastructure facilities

and equipment. To the extent facilities and equipment are not presently available,
CLEC may request them pursuant to the Special Request process.

8.2.13 SWBT will provide Dedicated Transport at the following speeds: Voice Grade
(VG) (analog), DS1(1.544 Mbps), DS3(45 Mbps), OC3(155.520 Mbps) and
OC12(622.080 Mbps). In addition, SWBT offers OC48(2488.320 Mbps)
bandwidth as an option for interoffice capacity. CLEC may request other
interface options pursuant to the Special Request process.

8.2.14 Dedicated Transport elements are provided over such routes as SWBT may elect
in its own discretion. If CLEC requests special routing of Dedicated Transport,
SWBT will respond fo such requests under the Special Request process.

8.2.1.5 Multiplexing/demultiplexing allows the conversion of higher capacity facilities to
lower capacity facilities and vice versa.

8.2.1.5.1 SWBT will provide all technically feasible types of multiplexing/ demuitipiexing,
including optical multiplexing on an unbundled basis. However, if there are no
cost studies filed for specific bandwidth of optical mulhplexmg a mutually

agreeable rate for such equipment may be established through the special request
Process.

8.2.1.5.2 When CLEC requests stand-alone electronic multiplexing, it will pay rates and
: charges for Voice Grade to DS1 and DS1 to DS3 multipiexing and demuitiplexing
that are in addition to Dedicated Transport rates and charges. These charges are
shown in Appendix Pricing - UNE - Schedule of Prices labeled “Multiplexing”.
Otherwise, electronic multiplexing used by SWBT in providing Dedicated
Transport to CLEC is included in the Dedicated Transport rates and charges.
CLEC may purchase stand-alone multiplexing without also purchasing dedicated
transport elements. The multiplexing/demultiplexing and grooming associated with
optical transport is included in the optical interoffice Dedicated Transport price.
Stand-alone use of optical multiplexing may be requested through the Special
Request process.

8.2.153 CLEC will use multiplexing/demultiplexing when connecting 2 DS1 or greater
bandwidth Dedicated Transport element to a SWBT analog loop.
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Interoffice Dark Fiber

SWBT will provide dark fiber in the dedicated interoffice transport segment of the
network as an unbundied network element under the foliowing conditions:
SWBT will offer its dark fiber to CLEC when CLEC has collocation space in a
SWBT tandem or end office, but may offer it pursuant to agreements that would
permit revocation of CLEC’s right to use the dark fiber upon twelve (12) months’
notice by SWBT. The parties will develop a standardized form for leasing
interoffice dark fiber and dark fiber feeder within 10 days after CLEC’s initial
request for dark fiber. Thereafier, within 30 days from receipt of an CLEC
request for interoffice dark fiber, SWBT either will grant the request and issue an
appropriate lease or deny the request and provide CLEC with a written
explanation demonstrating SWBT’s need to use the specific fiber requested by
CLEC within the twelve month period following CLEC’s request. To exercise its
right of revocation, SWBT must demonstrate that the subject dark fiber is needed
to meet SWBT’s bandwidth requirements or the bandwidth requirements of
another LSP. An LSP may not, in twenty-four (24) month period, lease more than
25% of SWBT’s excess dark fiber capacity in a particular dedicated interoffice
transport segment. If SWBT can demonstrate within a twelve (12) month period
after the date of a dark fiber lease that CLEC is using the leased dark fiber
capacity at a level of transmission less than OC-12 (622.08 million bits per
second), SWBT may revoke the lease agreement with CLEC and provide CLEC
with sufficient alternative means of transporting the traffic. SWBT will provide
CLEC with the ability to connect to interoffice dark fiber. In each SWBT tandem
or end office that serves as the point of termination for each interoffice dark fiber
segment, SWBT will providle CLEC an appropriate termination point on a
distribution frame or its equivalent. In addition, SWBT wzﬁn;:ovide connectivity
to its dark fiber in any facility where it has an existing termination point or a patch
panel.

CLEC may test the quality of the Interoffice Dark Fiber to confirm its usability
and performance specifications.

SWBT will provide to CLEC information regarding the location, availability, and
loss characteristics of Interoffice Dark Fiber within ten (10) business days after
receiving a request from CLEC.

When CLEC purchases Interoffice Dark Fiber, CLEC will pay the charges shown
on Appendix Pricing UNE - Schedule of Prices labeled “Dark Fiber - Interoffice”.

Technical Requirements For Al Dedicated Transport

This Section sets forth technical requirements for all Dedicated Transport.
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- 'When provided by SWBT to itself or when requested by CLEC pursuant to the

Special Request process, and when technically feasible, Dedicated Transport will
provide physical diversity. Physical diversity means that two circuits are
provisioned in such a way that no single failure of facilities or equipment will
cause a failure on both circuits.

Digital Cross-Connect System (DCS)

SWBT will offer Digital Cross-Connect System (DCS) as part of the unbundled
dedicated transport element with the same functionality that is offered to
interexchange carriers, or additional functionality as the Parties may agree.

When CLEC specifically orders the DCS, the applicable prices described in the
paragraphs below and contained on Appendix Pricing - UNE - Schedule of Prices
and labeled “Digital Cross Connect Systems” will apply.

DCS Port Charge - A DCS rate per month applies per port requested. The three
types of port configurations are as follows:

DS0 channel port termination.
DSI channei port termination.
DS3 channel port termination.

DCS Establishment Charge - This charge applies for the initial setup of the CLEC
database. The database setup is a grid, built by SWBT, that contains all of the
unbundled dedicated transport circuits (loops and/or m%erofﬁce facilites) that
CLEC will be able to control and reconfigure. Security, as well as circuit

inventory, is built into the grid, permitting CLEC to control its own circuits. Also
included is initial training on the system.

Database Modification Charge - This charge applies each time CLEC requests a
modification of its database. A modification can be an addition or deletion of
circuits terminating on a DCS, or a rearrangement of the database.

Reconfiguration Charge - This charge applies per termination point per DCS each
time the routing of CLEC circuit is changed. As an example, if CLEC has a
circuit routing from its location “A” through two DCS offices to its location “B”
and wants to reconfigure this circuit so that it is routed from “A” through two
different DCS offices to location “C”, four reconfiguration charges would apply.
Two charges would apply for disconnecting from the original DCS offices and
two charges would apply for connecting at the new DCS offices.

The DCS is a central office cross-connect system for the remote reconfiguration of
Dedicated Transport facilities.
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CLEC may utilize the DCS Dedicated Transport element through the use of a

terminal on CLEC premises to access a database maintained by SWBT to
reconfigure CLEC’s Dedicated Transport facilities.

CLEC may use the DCS to directly access and control CLEC’s 45 Mbps or
1.544Mbps facilities or unbundled Dedicated Transport, subtending channels, and
Intermodal Facilities (the facilities that connect a DCS in one central office with a

DCS in another central office). DCS devices will perform 3/3, 3/1, and 1/0 type
functions.

CLEC will remotely access the DCS by using a terminal on CLEC’s premises in
conjunction with CLEC’s facilities or SWBT Unbundled Loops or Dedicated
Transport elements (Entrance Facility and/or I/O Transport), or in conjunction
with a local telephone line with a seven digit telephone number.

SWBT will make DCS available at those hubs where SWBT cross-cdﬁnect
systems are located. SWBT will provide a list of those hubs to CLEC.

SWBT will make two DCS options available to CLEC: On-demandi;i and
Reservation. The on-demand option allows CLEC to make immediate changes to

the network, while the reservation option allows CLEC to execute a change at a
specified time designated by CLEC.

CLEC may use DCS to perform the following functions:

'

Routing/Rerouting - The routing feature allows CLEC to'select the routes that
will be used to connect circuits between DCSs. CLEC may control the route
selection process by various parameters according to CLEC's needs. CLEC may
also reroute circuits from a failed internodal facility to a working one.

Renaming-CLEC may rename its network locations, circuits, and facilities.

Special Day Definition_ - CLEC may specify circuit reconfiguration on special
days, e.g., payday, holidays.

Resource Verification - CLEC may verify the resource availability for the

reservation period in its reconfiguration request prior to the system's confirmation

or denial of the request.

Transaction Log - CLEC is provided database log that contains every transaction
involving reconfigurations.



8.2.4.8.6

8.24.8.7

8.2.4.8.8

8.2.4.8.9

8.2.4.8.10

8249

8.2.49.1

8.2.4.9.2

Attachment UNE-MO (M2A)
Page 23 of 59
021601

Compatibility Table - CLEC may view the allowable access line combinations
that can be used with the DCS. :

Path Priority - CLEC may arrange its circuit paths in order of priority when
multiple routes exist.

‘Reservation Summary Screen - CLEC may view the status of its reconfiguration
reservations.

MACRO Command/Network Modeling - CLEC may initiate with one
command, multiple two-point cross-connections. CLEC can build separate
network models, such as day-time models, nigh{-time models, and disaster
recovery models and invoke their activation or switch from one to the other.

Variable Bandwidth - On Internodal Facilities, CLEC may use the variable
bandwidth feature interchangeably to connect full STS1 (where available),

45Mbps or 1.544Mbps circuits, or to connect one or more individual subtending
channels.

Technical Specifications

CLEC will only cross-connect with DCS that have identical technical
characteristics for compatibility and proper operations, €.g., Data to Data, Voice to
Voice.

DCS functionality includes wiring or other cabling from the DCS device to a
distribution frame or its equivalent.

9.0 Signaling Networks and Call-Related and other Databases

Signaling Networks and Call-Related Databases is the Network Element that includes
Signaling Link Transport, Signaling Transfer Points, and Service Conirol Points and Call-
Related Databases. SWBT will provide nondiscriminatory access to databases and
associated signaling pursuant to this Agreement.

g1 Signaling Link Transport

Definition: Signaling Link Transport is a set of multiples of two (A-links) or four (B-
or D-links) dedicated full duplex mode 56 Kbps (or higher speeds when suitably
equipped) transmission paths between CLEC STPs or switches and the SWBT STP
pair that provides appropriate physical diversity when available. Generally the CLEC

designated Signaling Points of Interconnection (SPOJ) are at SWBT’s STP or serving
wire center.
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- CLEC and SWBT may choose to interconnect their existing SS7 networks. No

charges under this Agreement will apply when CLEC transmits signaling for local
service traffic using ports, links and cross connects between CLEC and SWBT
STPs for which CLEC has paid the applicable charges in its capacity as an IXC.

When CLEC establishes new links, where CLEC will use existing transport to an
existing SPOI, but will ‘order a new cross-connect-and port at SWBT’s STP,
CLEC will pay applicabie rates labeled “SS7 Links Cross Connect” and “STP Port™
in Appendix Pricing - UNE - Schedule of Prices. If either Party believes new links
as described in this paragraph would be mutually beneficial, each Party agrees to
negotiate at the request of the other Party. If, pursuant to the negotiations, the
parties mutually agree that the new cross-connect and port is needed, SWBT will
charge CLEC the applicable rates and charges established herein and CLEC will
charge SWBT the lesser of CLEC’s tariff rates, if any, or an amount equal to the
applicable charges established herein. If SWBT does not agree that a new link as
described in this paragraph is mutually beneficial, then SWBT will not use the
new link and SWBT acknowledges that CLEC may block SWBT’s usage of the
new link.

If new links are established and CLEC elects fo purchase unbundled SWBT -
transport between an CLEC STP or CLEC local switch and a SWBT STP or
SPOI, using interfaces at the DS1 level, SWBT will provide a DS1 transport
facility. CLEC will pay the rates and charges for each DS-1 shown on Appendix
Pricing UNE - Schedule of Prices labeled “Unbundled Signaling - STP - Access
Connection - 1.544 Mbps” (in addition to the port and ¢ross connect described in
9.1.1.2). A

i
[
1

If either Party believes the new DS-1 transport facility as described in the previous
paragraph would be mutually beneficial, each Party agrees to negotiate at the request
of the other Party. If, pursuant to the negotiations, the parties mutually agree that
the new DS1 transport facility is needed, SWBT will charge CLEC the applicable
charges established herein and CLEC will charge SWBT the lesser of CLEC’s
tariff rates, if any, or an amount equal to the applicable charges established herein.
If SWBT does not agree that a new facility as described in this paragraph is
mutually beneficial, then SWBT will not use the new facility’s links and SWBT
acknowledges that CLEC may block SWBT’s usage of the new facility’s links.

If new links are established and the SPO! is located in a different end office than
the STP, CLEC may purchase 56 Kbps transport between the SPOI and the cross
connect panel where the STP is located (in addition to the port and cross connect
required in 9.1.1.2 above). In this circumstance, CLEC will pay the rates and

charges shown on Appendix Pricing UNE -~ Schedule of Prices labeled “Unbundled
Signaling - STP Access Link - 56 Kbps.”
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If either Party believes new links as described in the previous paragraph would be
mutually beneficial, each Party agrees to negotiate at the request of the other Party.
If, pursuant to the negotiations, the parties mutually agree that the new S6Kbps
transport facility is needed, SWBT will charge CLEC the applicable charges
established herein, and CLEC will charge SWBT the lesser of CLEC’s tariff rates,
if any, or an amount equal to the applicable charges established herein, If SWBT
does not agree that a new link as described in this paragraph is mufually
beneficial, then SWBT will not use the new link and SWBT acknowledges that
CLEC may block SWBT’s usage of the new link.

Technical Requirements

Of the various options available, unbundled Signaling Link Transport will perform in
the following two ways:

As an “A-link” which is a connection between a switch and a home Signaling
Transfer Point (STP) pair; and

As a “B-link” or “D-link” which is an inter-connection between STPs in different
signaling networks.

When CLEC provides its own switch or STP, CLEC will provide DS1 (1.544 Mbps)
interfaces at the CLEC-designated SPOIs. Each 56 Kbps transmission path will
appear as a DSO channel within the DS1 interface.

CLEC will identify to SWBT the Signaling Point Codes (SPCs) associated with the
CLEC set of links. CLEC will pay a non-recurring charge per STP pair when CLEC
requests SWBT to add a signaling point code at the rate reflected on the Appendix
Pricing UNE - Schedule of Prices labeled “Point Code Addition” reflected under the
heading of “Unbundled Signaling”. This charge also applies to point code
information provided by CLEC allowing other telecommunications providers to use
CLEC's 857 signaling network. If either Party believes the new Point Code would be
mutually beneficial, each Party agrees to negotiate at the request of the other Party. If
pursuant to the negotiations, the Parties agree that the Point Code Addition is
mutually beneficial, SWBT will pay the lesser of CLEC’s tariff rate, if any, or the
charges idcatified herein.

When SWBT requests CLEC to add a signaling point code, SWBT will pay a non-
recurring charge per STP pair at the lesser of CLEC’s tariff rate, if any, or the
charge reflected on the Appendix Pricing UNE - Schedule of Prices labeled “Point
Code Addition” reflected under the heading of “Unbundied Signaling”. This
charge also applies to point code information provided by SWBT allowing other
telecommunications providers to use SWBT's SS7 signaling network. If either
Party believes the new Point Code would be mutually beneficial, each Party
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agrees to negotiate at the request of the other Party. If pursuant fo the
negotiations, the Parties mutually agree that the Point Code Addition is mutuaily
beneficial, CLEC will pay the charges identified herein.

When CLEC provides its own switching, and purchases signaling link tranSport,
CLEC will furnish to SWBT, at the time such transport is ordered and annually
thereafter, an updated three year forecast of usage of the SS7 Signaling network. The
forecast will include total annual volume and busy hour month volume. SWBT will
utilize the forecast in its own efforts to project future facility requirements. CLEC
will furnish such forecasts in good faith, but will not be restricted in its use of the
signaling network based on such forecasts.

CLEC will inform SWBT in writing thirty (30) days in advance of any material
expected change in CLEC’s use of such SS7 Signaling Network. Any network
management controls found necessary to protect SWBT’s SS7 network from an
overload condition will be applied based on non-discriminatory guidelines and

procedures. Such management controls will be applied to the specific problem source
to the extent technically feasible.

SWBT will inform CLEC in writing thirty (30) days in advance of any material
expected change in SWBT’s use of such 887 Signaling Network. Any network
management controls found necessary to protect CLEC’s SS7 network from an
overload condition will be applied based on non-discriminatory guidelines and
procedures. Such management controls will be applied to the specific problem source
to the extent technically feasible.

9.2  Signaling Transfer Points (STPs)

8.2.1

9.2.1.1

92.1.1.1

Definition: The Signaling Transfer Point element is a signaling network function that
includes all of the capabilities provided by the Signaling Transfer Point (STPs)
switches which enable the exchange of SS7 messages between switching elements,
database elements and signaling transfer point switches via associated signaling links.
Signaling Transfer Point includes the associated link interfaces.

CLEC may use the STP under three options, as follows:

Signaling for CLEC with its own Signaling Point, utilizing its own set of links:
Use of the STP routes signaling traffic generated by action of CLEC to the
destination defined by SWBT’s signaling network, excluding messages to and
from a SWBT Local Switching unbundled Network Element. MTP, ISUP, SCCP,

TCAP and OMAP signaling traffic addressed to signaling points associated with
CLEC set of links will be routed to CLEC.
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‘SS7 Transport will apply to SS7 messages transported on behalf of CLEC from a

SWBT STP pair to a SWBT STP pair located in a different LATA. The message
would be routed in the same manner as SWBT routes SS7 messages for itself (e.g.,
local STP to regional STP to regional STP to local STP). The rate will apply to
ISUP and TCAP messages. When CLEC uses S87 Transport between one or more
SWBT STP pairs, for each segment transported (i.e., from an SWBT STP pair to an
adjacent SWBT pair), CLEC will pay the charges labeled “SS7 Signaling Transport
per call” on Appendix Pricing UNE - Schedule of Prices. CLEC will be charged for
the use of the SWBT SS7 signaling on a per call basis.

If CLEC elects to be billed for this signaling transport at the UNE rate referenced
in the preceding paragraph, CLEC will be required to use a unique point code for
each CLEC local switching office, in those circumstances when call completion
requires use of an STP located in a different LATA than that in which the call

originated. If CLEC does not provide a unique pomt code, CLEC will be charged
at a tariffed rate.

Signaling for CLEC with its own Signaling Point, utilizing a set of links of
another party: CLEC may order signaling associated with the set of links of
another party by including a Letter of Authorization (LOA) from the owner of the
set of links at the time service is ordered. The LOA will indicate that the owner of
the set of links will accept SWBT charges for SS7 signaling ordered by CLEC.

Signaling for CLEC utilizing SWBT’s Local Switching Unbundled Network
Element (UNE): Use of SWBT’s S87 signaling network will be provided as set
forth in an order for the Local Switching unbundled network element. CLEC does
not separately order SS7 signaling under this method. CLEC will be charged for .
the use of the SWBT SS7 signaling on a per call basis at the interim rate of 200
times the octet rate contained on Appendix Pricing UNE - Schedule of Prices and
labeled as “SS7 Transport Rate”. This per call rate is also shown as SS7
Signaling in the Appendix Pricing UNE - Schedule of Prices.

Technical Requirements

STPs will provide signaling connectivity to Network Elements connected to the
SWBT SS57 network. These include:

SWBT Local Switching or Tandem Switching;
SWBT Service Control Points/Call Related Databases;

Third-party local or tandem switching systems; and

Third-party-provided STPs.
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The Parties will indicate to each other the signaling point codes and other
screening parameters associated with each Link Set ordered by CLEC at the
SWBT STPs, and each Party will provision in accordance with these parameters
where technically feasible. CLEC may specify screening parameters so as to
allow transient messages to cross the SWBT SS7 Network. The Parties will
identify to- each other the Global Title and Translation Type information for
message routing. Unless the Parties agree that the Global Title Translation is
mutually beneficial, CLEC will pay a non-recurring charge when CLEC requests
SWBT to add Global Title Translation Type information for message routing, in
connection with its use of unbundled signaling. These charges are identified in the
Appendix Pricing UNE - Schedule of Prices as “Global Title Translation Addition™.
If either Party believes the new Global Title Translation would be mutually
beneficial, each Party agrees to negotiate at the request of the other Party. If
pursuant to the negotiations, the Parties agree that the Global Title Translation is

mutually beneficial, SWBT will pay the lesser of CLEC’s tariff rate, if any, or the
charges identified herein. !

The connectivity provided by STPs will fully support the functions of all gther
Network Elements connected to the SWBT SS7 network. This explicitly inclpdes
the use of the SWBT SS7 network to convey messages which neither originaté nor
terminate at a signaling end point directly connected to the SWBT SS7 network.
When the SWBT SS7 network is used to convey such messages, there will be no
intentional alteration of the Integrated Services Digital Network User Part
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data that
constitutes the content of the message. In its capamty as an LSP, CLEC will
transfer Calling Party Number Parameter information uncha.nged, including the
“privacy indicator" information, when ISUP Initial Address Messages are
interchanged with the SWBT signaling network.

If the SWBT STP does not have a route to the desired Signaling Point Code,
CLEC will submit a request indicating the proposed route. If the proposed route
uses a set of links not associated with CLEC, CLEC will include a letter of agency
that indicates the third party is willing to receive the messages and pay any
applicable charges. Use of the STP provides a signaling route for messages only

to signaling points to which SWBT has a route. SWBT will add the SPC to the
STP translations if technically feasible.

In cases where the destination signaling point is a SWBT local or tandem
switching system or DB, or is CLEC or third party local or tandem switching
system directly connected to the SWBT SS7 network, STPs will perform MRVT
and SRVT to the destination signaling point, if and to the extent these capabilities
exist on the particular SWBT STPs. In all other cases, STPs will perform MRVT
and SRVT to a gateway pair of STPs in an SS7 network connected with the
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SWRT SS7 network, if and to the extent these capabilities exist on the particular
SWBT STPs. This requirernent will be superseded by the specifications for
Internetwork MRVT and SRVT if and when these become approved ANSI

standards and if and to the extent these capabilities exist on the particular SWBT
STPs.

923 Interface Requirements

9.2.3.1 SWBT will provide STP interfaces to terminate A-links, B-links, and D-links.

9232 CLEC will designate the Signaling Point of Interconnection (SPOI) for each link.
CLEC will provide a DS1 or higher rate transport interface at each SPOL

9.2.3.3 SWBT will provide intraoffice diversity to the same extent as it provides itseif
between the SPOIs and the SWBT STPs. CLEC may request and SWBT will

provide, to the extent technically feasible, greater diversity through the Special
Request process.

9.3  Service Control Points/Call-Related Databases

9.3.1 Definition: Call-related databases are the Network Elements that provide the
functionality for storage of, access to, and manipulation of information required to
offer a particular telecommunications service and/or capability.

93.1.1 A Service Control Point (SCP) is a specific type of Network Element where call
related databases can reside. SCPs deployed in a Signaling System 7 (SS7)
network execute service application logic in response to SS7 queries sent to them
by a switching system also connected to the SS7 network. SCPs also provide
operational interfaces to allow for provisioning, administration and maintenance
of subscriber data and service application data. (e.g., an 800 database stores
customer record data that provides information necessary to route 800 calls).

93.2 Technical Requirements for SCPs/Call-Related Databases
9321 Regquirements for SCPs/Call-Related Databases within this section address storage

of information, access to information (e.g. signaling protocols, response times),
and administration of information (e.g., provisioning, adminisiration, and
maintenance). All SCPs/Call-Related Databases will be provided to CLEC in
accordance with the following requirements, except where such a requirement is
superseded by specific requirements sef forth in Sections 9.4 through 9.7:

9.3.22 SWBT will provide physical interconnection to SCPs through the SS7 network

and protocols, as specified in Section 9.2 of this Attachment, with TCAP as the
application layer protocol.
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SWBT will make its database functionality available to CLEC using the same
performance criteria as is applied to SWBT’s use. To the extent those
performance criteria exist in written form, they will be shared with CLEC and
SWRBT will provide CLEC with the opportunity to comment on such criteria.

The Parties will provide Permanent Local Number-Portability (PLNP) as soon as
it is technically feasible in conformance with FCC rules and the Act, will
participate in development of PLNP in the state in accordance with the FCC’s
First Report and Order in Docket No. 95-116, and will negotiate terms and

conditions concerning access to PLNP as database requirements and plans are
finalized.

Line Information Database (LIDB)

Definition: The Line Information Data Base (LIDB) is a transaction-oriented
database that functions as a centralized repository for data storage and retrieval.
LIDB is accessible through Common Channel Signaling (CCS) networks. It contains
records associated with customer Line Numbers and Special Billing Numbers. LIDB
accepts queries from other Network Elements and provides return result, return error
and return reject responses as appropriate. LIDB queries include functions such as
screening billed numbers that provides the ability to accept Collect or Third Number
Billing calls and validation of Telephone Line Number based non-proprietary calling
cards. The interface for the LIDB functionality is SWBT’s regional STP. LIDB also
interfaces with a service management system as defined belo\v‘v.

Query transport will be charged on a per query basis dt a rate reflected on
Appendix Pricing - UNE Schedule of Prices labeled “Query Transport.” LIDB
Validation will be charged on a per query basis at the rate reflected on Appendix
Pricing - UNE Schedule of Prices labeled “LIDB Validation.” (This includes
Validation, SMS, and SLEUTH functionality.) CNAM Service Query will be
charged on a per query basis at the rate reflected on Appendix Pricing - UNE
Schedule of Prices labeled “CNAM Service Query.” (This includes service query
and SMS functionality.) LIDB usage rates (i.e., CNAM Service Query, LIDB
Validation, and Query Transport) will be modified to reflect weighted average
prices from Texas, Missouri, Oklahoma, Kansas, and Arkansas once cost review
processes are complete in all states. The parties will submit a modification to this
Agreement and will true-up to the modified prices. A service order charge for
LIDB validation will be charged at the rate reflected on Appendix Pricing - UNE
Schedule of Prices labeled as “Service Order Charge”. This charge applies when
CLEC places an order to activate, change, or modify a point code. When CLEC
has not previously established a given switch on SWBT’s STP, but CLEC wants
to use that switch to issue LIDB queries, the switch must be identified to LIDB
through point code additions. In that event, a nonrecurring charge for activating,
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- changing, or modifying a point code will be charged at a rate reflected on the

Appendix Pricing UNE - Schedule of Prices labeled “Point Code Addition™
reflected under the heading of “Unbundled Signaling.

Alternate Billing Service (ABS) means a service that allows end users to bill calls
to accounts that may not be associated with the originating line. There are three
types of ABS calls: calling card, collect, and third number billed calls.

Billed Number Screening (BNS) means a validation of toll billing exception
(TBE) data.

Calling Card Service (CCD) means a service that enables a calling customer to

bill a telephone call to a calling card number with or without the help of an
operator.,

'~ Common Channel Signaling (CCS) Network means an out-of-band, packet-

switched, signaling network used to transport supervision signals, control signals,
and data messages. Validation Queries and Response messages are transported
across the CCS network.

Data Owner means telecommunications companies that administer their own
validation data in a party’s LIDB or LIDB-like database.

Line Record means information in LIDB that is specific to a single telephone

number or special billing number. \
.\h N ’

Originating Point Code (OPC) means a code assigned to identify LSP’s operator

service system location(s).

Special Billing Number means line records in LIDB that are based on an NPA-
0/1XX numbering format. NPA-0/1XX numbering formats are similar to NPA-

NXX formats except that the fourth digit of an NPA-0/1XX line record is either a
zero (0) or a one (1).

Toll Billing Exception (TBE) Service means a service that allows end users to
restrict third number billing or collect calls to their lines.

Validation information means Data Owners’ records of all their Calling Card
Service and Toll Billing Exception Service.

SWBT has established a LIDB database users group.

LIDB Validation
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SWBT will provide CLEC access to Validation information whenever CLEC

initiates a query from an SSP for Validation information available in SWBT’s
LIDB. '

All CLEC validation queries to SWBT"s LIDB will use a translation type 253 and
a subsystem number in the calling party address field that is mutually agreed
upon. - CLEC acknowledges that such subsystem number and translation type

values are currently necessary for SWBT to properly process Validation queries to
its LIDB.

SWBT may employ certain automatic and/or manual overload controls to protect
SWBT’s CCS/8S7 network. SWBT will report to CLEC any instances where
overload controls are invoked due to CLEC’s CCS/SS7 network and CLEC agrees
in such cases to take corrective action to the same extent SWBT prescribes for
itself. Any network management controls found necessary to protect LIDB
Validation from an overload condition will be applied based on non-
discriminatory guidelines and procedures. Such management controls will be
applied to the specific problem source to the extent technicaily feasible.

SWBT’s LIDB will contain a record for every SWBT working line number and
Special Billing Number served by SWBT. Other telecommunications companies,
including CLEC, may also store their data in SWBT’s LIDB. SWBT will request
such telecommunications companies to also provide a record for every working
line number and Special Billing Number served by those companies.

SWBT’s LIDB Validation Service will provide the following functions on a per
query basis: validation of a telecommunications calling card account number
stored in LIDB; determination of whether the billed line has decided in advance fo
reject certain calls billed as collect or to a third number; and determination of

billed line as a public (including those classified as semi public) or nonworking
telephone number.

SWBT provides LIDB Validation Service as set forth in this Attachment only as
such service is used for CLEC’s LSP activities on behalf of its Missouri local
service customers where SWBT is the incumbent local exchange carrier. CLEC
agrees that any other use of SWBT’s LIDB for the provision of LIDB Validation
Service by CLEC will be pursuant to the terms, conditions, rates, and charges of
SWBT’s effective tariffs, as revised, for LIDB Validation Service.

CLEC will be charged for LIDB validation queries, consistent with Section 9.4.1 of
this Attachment, in the event that CLEC is using its own OS platform.
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In the event that CLEC is using SWBT’s OS platform, until otherwise agreed, no

charge is made for such Validation queries other than applicable OS charges as
defined in Attachment 23 OS-Fac.

SWBT cannot distinguish between queries from CLEC’s Operator Services
Position System (OSPS) as an LSP within the SWBT traditional five state serving
areaand queries from CLEC’s OSPS as an IXC. If for any reason the rates for the
LSP query and/or query transport and the rates for the IXC query and/or query
transport rate diverge prior to the development of any technically feasible method
to distinguish LSP queries from IXC queries, CLEC will develop an allocation
factor to distinguish the proportion of queries attributed to CLEC as an IXC and
those attributed to CLEC as an LSP within the SWBT serving area. Should

CLEC opt to treat all queries at the higher rate, CLEC will not be required to
develop an allocation factor.

SWBT will notify CLEC of any divergence of rates no later than the effective date
of the divergence. Within 10 days afier receipt of notice CLEC will advise SWBT
whether CLEC elects to pay the higher rate (e.g., assume all queries are LSP or IXC
driven, whichever is higher) or elects to develop an allocation factor. CLEC will
provide its factor and SWBT will accept and apply the factor as soon as technically
feasible but in no event later than 90 days after CLEC notifies SWBT of its intent to
develop a factor. Until CLEC develops and provides its factor, SWBT shall treat all
queries at the higher rate, except that a true up will occur for the period of time
required for implementation of the allocation factor, but in no event to exceed 90

days. Factors may be changed by CLEC on a quarterly ba$1s and subject to audit by
SWBT on a yearly basis.

‘l'.

LIDB Validation provided by SWBT to CLEC will meet applicable regulatory
performance standards and requirements and be at least equal in quality and
performance as that which SWBT provides to itself. LIDB Validation will be
provided in accordance with SWBT Technical Publications or other like SWBT
documents, as changed from time to time by SWBT at its sole discretion, to the
extent consistent with the Act. Such publications and documents will be shared
with CLEC and SWBT will provide CLEC with the opportunity to comment.
CLEC may request and SWBT will provide, to the extent technically feasible,
LIDB Validation that is superior or lesser in quality than SWBT provides to itself
and such service will be requested pursuant to the Special Request process.

Owmership of Validation Information

CLEC’s access to any LIDB Validation information does not create any
ownership interest that does not already exisi. Telecommunications companies,
including CLEC, depositing information in SWBT’s LIDB may retain full and
complete ownership and control over such information.
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Unless expressly authorized in writing by parties, LIDB Validation is not to be
used for purposes other than validating ABS-related calls. CLEC may use LIDB
Validation for such functions only on a call-by-call basis.

Proprietary information residing in SWBT’s LIDB is protected from unauthorized
access and CLEC may not store such information in any table or database for any
reason. All information related to alternate billing service is propretary.
Examples of proprietary information are as follows:

- Billed (Line/Regional Accounting Office (RAQ)) Number

- PIN Number(s)

- Billed Number Screening (BNS) indicators

- Class of Service (also referred to as Service or Equipment)

- Reports on LIDB usage

- Information related to billing for LIDB usage .
- LIDB usage statistics. i

CLEC agrees that it will not copy, store, maintain, or create any table or database
of any kind that is based upon a response to a query to SWBT’s LIDB. I
il

If CLEC acts on behalf of other carriers to access SWBT’s LIDB Validation,
CLEC will contractually prohibit such carriers from copying, storing, maintaining,
or creating any table or database of any kind from .any response provided by
SWRBT after 2 Validation query to SWBT’s LIDB. .

SWBT will share end user information, pertinent to fraud iﬁv"&etigation, with CLEC
when validation queries for the specific end user reaches SWBT’s established fraud
threshold level. This fraud threshold level will be applied uniformly to all end user
information in SWBT’s LIDB.

Nothing in Sections 9.4.3.1 through 9.4.3.7 is intended to restrict CLEC’s use or

storage ‘of CLEC data created or acquired independently of SWBT’s LIDB
Validation.

LIDB Storage and Administration

Definitions:

Data Base Administration Center (DBAC) - A SWBT location where facility
and administrative personnel are located for administering LIDB and/or Sleuth.

Group - For the purpose of this Attachment, a specific NPA-NXX and/or NPA-
0/1XX combination.



9.4.4.13

944.14

944.1.5

944.1.6

9.4.4.1.7

94.4.1.8

94419

9.4.4.1.10

9.4.4.1.11

044.1.12

Attachment UNE-MO (M2A)
Page 35 of 59
021601

Group Record - Information in LIDB or LVAS that is common to all lines or
biiling records in an NPA-NXX or NPA-0/1XX.

LIDB Editor - A database editor located at the SCP where LIDB resides. LIDB

Editor provides emergency access to LIDB that bypasses the service management
system for LIDB.: .

Line Validation Administration System (LVAS) - An off-line administrative
system, used by SWBT to add, delete and change information in LIDB. For

purposes of this Attachment, LVAS is SWBT’s service management system for
LIDB.

Line Record - Information in LIDB or LVAS that is specific to a single telephone
number or Special Billing Number,

Toll Billing Exception (TBE) - A LIDB option that allows end users to restrict
third number billing or collect calls to their lines.

Service Management System (SMS) - An off-line system used to access, create,

modify, or update information in LIDB. For the purposes of this Attachment, the
SMS for LIDB is LVAS.

Sleuth - An off-line administration system that SWBT -uses to monitor suspected
occurrences of ABS-related fraud. Sleuth uses a systematic pattern analysis of
query message data to identify potential incidences of fraud that may require
investigation. Detection parameters are based upon vendor recommendations and
SWBT’s analysis of collected data and are subject to change from time to time.

Special Billing Number (SBN) Account Groups - Line records in LIDB that are
based on an NPA-0/1XX numbering format. NPA-0/1XX numbering formats are

similar to NPA-NXX formats except that the fourth digit of an NPA-0/1XX line
record is either a zero (0) or a one (1).

Tape Load Facility - A separate data entry point at the SCP where LIDB resides.
The tape load facility provides direct access to LIDB for data administration and
bypasses the service management system of SWBT’s LIDB.

Translation Type - A code in the Signaling Connection Control Point (SCCP) of
the SS7 signaling message. Translation Types are used for routing LIDB queries.
Signal Transfer Points (STPs) use Translation Types to identify the routing table
used to route a LIDB query. Currently, all LIDB queries against the same
exchange and Translation Type are routed to the same LIDB.
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General Description and Terms

SWBT’s LIDB is connected directly to a service management system (ie.,
LVAS), a database editor (i.e., LIDB Editor), and a tape load facility. Each of
these facilities, processes, or systems, provide SWBT with the capability of
creating, modifying, changing, or deleting, line/billing records in LIDB. SWBT’s
LIDB is also connected directly to an adjunct fraud monitoring system -(i.e.,
Sleuth).

From time-to-time, SWBT enhances its LIDB to create new services and/or LIDB
functionalities. Such enhancements may involve the creation of new line-level or
group-level data elements in LIDB. SWBT will coordinate with CLEC to provide
CLEC with the opportunity to update its data concurrent with SWBT’s updates of
SWBT’s own data. Both parties understand and agree that some LIDB

enhancements will require LSP to update its line/billing records with new or
different information.

Administration of the SCP on which LIDB resides, as well as any system or query
processing logic that applies to all data resident on SWBT’s LIDB is, and remains,
the responsibility of SWBT. CLEC understands and agrees that SWBT, in its role
as system administrator, may need to access any record in LIDB, including any
such records of CLEC. SWBT will limit such access to those actions necessary to
ensure the successful operation and administration of SWBT’s SCP and LIDB.

SWBT does not presently have data screening capability in LIDB. Data Screening
is the ability of a LIDB owner to deny complete or partial - a00ESS to LIDB data or
processes. At such time as SWBT has LIDB Data Screening capability for

individual data owners, including itself, it will make that capability available to
CLEC.

On behalf of third parties who query LIDB for CLEC data and receive a response
verifying the end user’s willingness to accept the charges for the underlying call,
CLEC at its election either will bill the appropriate charges to end users or will

provide all necessary billing information needed by the third party to bill for the
services provided.

Upon receipt of the Line Record from CLEC, SWBT will provide the
functionality needed to perform the following query/response functions, on a call-
by-call basis, for the line records residing in SWBT’s LIDB to: (1) validate a 14-
digit billing number where the first 10 digits are a telephone number or a special
billing number assigned and the last four digits (PIN) are a security code
assignment; (2) determine whether the bilied line automatically rejects, accepts, or
requires verification of certain calls billed as collect or third number; and (3)
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determine whether the billed line is a public telephone number using the Class of
Service Information in LIDB.

9.44.2.7 To the extent that CLEC stores its own Validation information in a database other
than SWBT’s, such information will be made available to SWBT through an
industry standard technical interface and on terms and conditions set forth by tariff
or by a separate agreement between SWBT and the database provider. . SWBT
agrees to negotiate in good faith to reach such an agreement. If SWBT is unable or
chooses not to enter into an agreement with a database provider, CLEC
acknowledges that such CLEC validation information will be unavailable to any
customer inchading CLEC served by SWBT OS platforms.

94428 CLEC understands and agrees that SWBT is the sole determinant and negotiating
party for any access to SWBT’s LIDB. CLEC does not gain any ability, by virtue of
this Attachment, to determine which telecommunications companies are allowed to

" access information in SWBT’s LIDB. CLEC understands and agrees that when
SWBT allows a query originator to access SWBT data in SWBT’s LIDB, such

query originators will also have access to CLEC’s data that is also stored in
SWBT’s LIDB.

9443  Line Validation Administration System (LVAS)

94431 LVAS provides CLEC with the .capability to access, create, modify, or update
information in LIDB. LVAS has two electronic interfaces. These interfaces are
the Service Order Entry Interface and the Interactive Interface. If not claimed by
CLEC, a LIDB record may be considered abandoned by SWRBT and deleted from
the LIDB database. However, a LIDB record shall not be ¢onsidered abandoned
for at least 21 days beyond the date that SWBT sends a Service Order Completion
(SOC) to CLEC to indicate that a service order has been completed.

94432 For UNE-P orders, SWBT shall work within the change management process to
develop functionality that will enable it to populate the LIDB database based on
information provided by CLEC through the initial 1SR establishing a new connect
or migration of CLEC's end user customer. SWBT shall provide these’
enhancements to CLEC for testing on or before December 15, 1999, with
implementation scheduled for mid-January, 2000.

94433 Concurrent with implementation of the LIDB record population functionality for
UNE-P orders referenced in § 9.4.4.3.2 above, SWBT will provide CLEC with the
option of either: 1) utilizing unbundled access to LVAS through the interfaces
described in § 9.4.4.3.1 for the purpose of creating, modifying, updating or deleting
its LIDB information; or 2) electing to have SWBT provide ongoing administration
of LIDB updates. These two options are mutually exclusive, and may not be used
in conjunction with each other. For on-going administration of the LIDB record
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via the LSR, SWBT will work within the change management process to
mechanize its LIDB administration offering. SWBT shall work within the
Change Management Process to provide this functionality to CLEC prior to
December 31, 2000. An interim performance measurement approved by the
Commission shall apply until this functionality is available.

There is no separate charge for CLEC’s use of LVAS under this Agreement.

CLEC may participate in a forum established by SWBT for all users of SWBT's
LIDB administration system (LVAS). This group meets quarterly, at the
discretion of the group, to discuss issues regarding SWBT’s LIDB, including Line
Record and system administration.

Service Order Entry interface

The Service Order Entry Interface provides CLEC with unbundled access to
SWBT’s LVAS that is equivalent to SWBT’s own service order entry process to
LVAS. Service Order Entry Interface allows CLEC to electronically transmit
properly formatted records from CLEC’s service order process into LVAS.

CLEC’s access to the Service Order Entry Interface will be through a remote
access facility (RAF). The RAF will provide SWBT with a security gateway for
CLEC access to the Service Order Entry Interface. The RAF will verify the
validity of CLEC’s transmissions and limit CLEC’s access to SWBT’s Service
Order Entry Interface to LVAS. CLEC does not gain access to any other SMS,
interface, database, or operations support system through this Appendix.

SWBT will provide CLEC with the file transfer protocol specifications CLEC will
use to administer CLEC’s data over the Service Order Entry Interface. CLEC

acknowiedges that transmission in such specified protocol is necessary for SWBT
to provide LSP with Data Base Administration and Storage.

CLEC can choose the Service Order Entry Interface as its only interface to LVAS
and LIDB or CLEC can choose to use this interface in conjunction with any other
interface that SWBT provides under this Appendix except the Manual Interface.

SWBT will provide CLEC with SWRBT-specific documentation for properly
formatting the records CLEC will transmit over the Service Order Entry Interface.

CLEC understands that its record access through the Service Order Entry Interface
will be limited to its own line/billing records.
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Interaciive Interface

The Interactive Interface provides CLEC with unbundled access to SWBT's
LVAS that is equivalent to SWBT’s access at its LIDB DBAC. Interactive
Interface provides CLEC with the ability to have its own personnel access
CLEC’s records via an application screen that is presented on a computer monitor.

‘Once CLEC has accessed one of its line/billing records, CLEC can perform all of

the data administration tasks SWBT’s LIDB DBAC personnel can perform on
SWBT’s own line/billing records.

SWBT will provide CLEC with Interactive Interface through a modem. CLEC

understands that its record access through the Interactive Interface will be limited
to its own line/billing records.

CLEC will use hardware and software that is compatible with LVAS hardware
and software.

CLEC can choose to request the Interactive Interface as its only interface to LVAS
and LIDB or CLEC can choose to use this interface in conjunction with any other
interface that SWBT provides under this Appendix except the Manual Interface.

Tape Load Facility Interface

Tape Load Facility Interface provides CLEC with unbundled access to SWBT’s
Tape Load Facility in the same manner that SWBT accesses this facility. Tape

Load Facility Interface allows CLEC to create and submit magnetic tapes for input
into LIDB. g

The Tape Load Facility Interface is not an interface to LVAS. The Tape Load
Facility interface is an entry point to LIDB at the SCP where LIDB resides.

The Tape Load Facility Interface is available only when the amount of
information is too large for LVAS to accommodate. Both parties agree that these
situations normally occur during the initial load of an LSP’s information into
LIDB or when LIDB is updated for a new product. The Tape Load Facility
Interface is not available for ongoing updates of information. CLEC may request
the Tape Load Facility Interface only when its updates exceed 100,000 line/billing
records over and above CLEC’s normal daily update processing.

CLEC will create its own tapes in formats specified in GR-446-CORE, Issue 2,

June 1994, as revised. Such tapes will only include information associated with
CLEC’s line/billing records.
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CLEC will deliver a separate set of tapes, each having identical information to
each SCP node on which LIDB resides. SWBT will provide CLEC with the name

and address of the SWBT employee designated to receive the tapes at each
location.

In addition to the tapes CLEC will create and deliver to the SCP node locations,
CLEC will deliver an additional set of tapes to the LVAS System Administrator
so that SWBT can load CLEC’s updates into LVAS. CLEC understands that
these additional tapes must contain information identical to the tapes delivered to
the SCP nodes, but that the format will differ. SWBT will provide CLEC SWBT-
specific documentation for record formats of these additional tapes. SWBT will
use these tapes to create CLEC records in LVAS that correspond with the records
being loaded into LIDB using the Tape Load Facility Interface. SWBT will
provide CLEC with the name and address of the SWBT System Administrator to
whom the LVAS update tapes should be sent.

SWBT and CLEC will coordinate to establish mutually agreed upon dated and
times for tape loads of CLEC data when such loads are the result of an CLEC
request. »
' I
CLEC understands and agrees that its record access through the Tape!!Load
Facility Interface is only for CLEC’s own line/billing records. CLEC will ni$t use
the Tape Load Facility Interface to modify any group record. CLEC will not use

the Tape Load Facility Interface to modify any line/billing record not belonging to
CLEC.

L

LIDB Editor Interface al

LIDB Editor Interface provides CLEC with unbundled access to SWBT’s LIDB
Editor equivalent to SWBT’s manner of access. LIDB Editor provides CLEC

with emergency access to LIDB only when LVAS is unable to access LIDB or is
otherwise inoperable.

LIDB Editor Interface is not an interface to LVAS. LIDB Editor is an SCP tool
accessible only by authorized SWBT employees. CLEC will have access to
SWBT employees authorized to access LIDB Editor during the same times and
under the same conditions that SWBT has access to LIDB Editor.

CLEC understands that its record access through the LIDB Editor Interface will be
limited to its own line/billing records.
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Audits

SWBT will provide CLEC with LIDB audit functionality as described immediately
below.

LIDB Audit

This audit is between LVAS and LIDB. This audit verifies that LVAS records
match LIDB records. The LIDB Audit is against all line record and group record
information in LVAS and LIDB, regardless of data ownership.

SWBT will run the LIDB audit continuously throughout each and every day.

SWBT will create a “variance file” of all CLEC records that fail the LIDB audit.
CLEC can access this file through the Interactive Interface.

CLEC will investigate accounts that fail the LIDB audit and comect any
discrepancies within fourteen (14) days after the discrepancy is placed in the
variance file. CLEC will correct all discrepancies using the LVAS interface(s)
CLEC has requested under this Attachment.

Billing System Audit

This audit is between LVAS and SWBT’s billing system(s). This audit verifies
that LVAS records match SWBT’s billing system records,

SWBT will provide CLEC with access equivalent to SWBT’s own access to the
billing system audit functionality. SWBT will provide CLEC with a file
containing CLEC’s records in LIDB. CLEC will specify if the billing system

audit tape will be delivered by either magnetic tape or electronically over the
Service Order Entry Interface.

CLEC will audit its LIDB accounts against CLEC's billing system and correct any
discrepancies within a reasonable time and in no event longer than ten calendar
days. CLEC will correct all discrepancies using the LVAS interface(s) CLEC has
requested under this Attachment.

SWBT will provide CLEC scheduled and nonscheduled billing system audits as
set forth following.
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945241 - Scheduled Audits:

SWBT will provide CLEC with a billing system audit file twice per year. Such
audit files will represent CLEC’s entire data store in LVAS. The Parties will
mutually agree upon the dates such audit files will be provided.

945242 Unscheduled Audits:

CLEC can request additional audit files and SWBT will work cooperatively to
accommodate all reasonable CLEC requests for such additional audit files.

9.4.6 Sleuth

9.4.6.1 Sleuth notification provides CLEC with Sleuth alert messages. Sleuth alert
messages indicate potential incidences of ABS-related fraud for investigation.

0462 SWBT will provide CLEC with an alert notification, by fax, or another mutually
agreed upon format, when SWBT’s Sleuth system indicates the probability of a
fraud incidence. SWBT will use the same criteria to determine fraud alerts for
CLEC as SWBT uses for its own accounts.

9.4.6.3 SWBT’s Sleuth investigators can access alerts only in the order the alerts appear
in the queue. Low alerts aimost never see investigator treatment. However, when
Sleuth encounters a number of low priority alerts on the same account, Sleuth may
upgrade the alert’s status to a higher priority status. ;

0464 When a Sleuth investigator determines that an urgent, hlgﬂ, or medium priority
alert is for an CLEC account, the Sleuth investigator will print the alert from the
queue and fax the alert to the CLEC. Sleuth alerts only identify potential
occurrences of fraud. SWBT will not perform its own investigation to determine
whether a fraud situation actually exists for an CLEC account. CLEC will
determine what, if any action it should take as a result of a Sleuth alert.

9.4.6.5 SWBT’s hours of operation for Sleuth are seven days a week, twenty-four hours

per day (7X24). CLEC will provide SWBT with a contact name and fax number
for SWBT to fax alerts from SWBT’s Sleuth DBAC.

9.4.6.6 SWRBT will provide CLEC with a Sleuth contact name and number, including fax
number, for CLEC to contact the Sieuth DBAC.

9.4.6.7 For each alert notification SWBT provides to CLEC, CLEC may request a

corresponding 30-day historical report of ABS-related query processing. CLEC
may request up to three reports per alert.
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94.7 Technical Requirements
9.4.7.1 SWRBT will enable CLEC to store in SWBT’s LIDB any customer Line Number or

Special Billing Number record, whether ported or not, for which the NPA-NXX
or NXX-0/1XX Group is supported by that LIDB.

9472 . :--For the LIDB unbundled Network Element, the Technical Publication or other
written description provided for in Section 2.17.2 will include a description of the
data elements required to support LIDB-based query processing.

94.7.3 SWBT, and any SWBT agents who administer data in SWBT’s LVAS, will not

provide any access to or use of CLEC line-record data in LVAS by any third party
that is not authorized by CLEC in writing. '

05 CNAM Service Query

9.5.1 Definitions

9.5.1.1 Calling Name Delivery Service (CNDS) enables the terminating end user to
identify the calling party by a displayed name before the call is answered. The
calling party’s name is retrieved from an SCP database and delivered to the end
user’s premises between the first and second ring for display on compatible
customer premises equipment (CPE). CLEC will be charged for CNAM Service
Queries in the event that CLEC is operating its own switch. In the event that
CLEC is using SWBT’s switch, no charge is made for any CNAM Service Query
in addition to applicable unbundled Local Switching charges: - '

9.5.1.1.1 Pricing for CNAM Service Query, Query Transport, and Point Code Addition is
described in Section 9.4.1.1 and prices are found in Appendix Pricing UNE -

Schedule of Prices.

9.5.1.2 CNAM Service Query allows CLEC to query SWBT’s Calling Name database for
Calling Name information in order to deliver that information to CLEC’s local
subscribers.

9.5.1.3 Calling Name database means a Party’s database containing current Calling Name

information of all working lines served or administered by that Party, including
the Calling Name information of any telecommunications company participating
in that Party’s Calling Name database.

89514 Calling Name information means telecommunications companies’ records of all of

their subscribers’ names associated with one or more assigned ten-digit telephone
numbers.




95.1.5

9.5.2

8521

95.2.2

9523

9524

9.5.2.4.1

9.5.2.4.2

Attachment UNE-MO (M2A)
Page 44 of 59
021601

Name Record Administering Companies means telecommunications companies
that administer telephone number assignments to the public and which make their
Calling Name information available in a Party’s Calling Name database.

Description of Service

"Each Party will provide to the other Party access to Calling Name information

whenever the other Party initiates a query from an SSP for such information
associated with a call terminating to a CNDS subscriber served by either Party.

All CLEC validation queries to SWBT’s LIDB will use a translation type (TT) of

005 and a subsystem number in the calling party address field that is mutually
agreed upon.

SWBT may employ certain automatic and/or manual overload controls to protect
SWBT’s CCS/SS7 network. SWBT will report to CLEC any instances where
overload controls are invoked due to CLEC’s CCS/SS7 network and CLEC agrees
in such cases to take corrective action to the same extent SWBT prescribes for
itself. Any network management controls found necessary to protect CNAM
Service Query from an overload condition will be applied based on non-
discriminatory guidelines and procedures. Such management controls will be
applied to the specific problem source to the extent technically feasible.

SWBT provides CNAM Service Query as set forth in this Attachment only as
such service is used for CLEC’s LSP activities on behalf of its Missouri local
service customers where SWBT is the incumbent local ex¢hange carrier. CLEC
agrees that any other use of SWBT’s Calling Name database for the provision of
CNAM Service Query by CLEC will be pursuant to the terms, conditions, rates,
and charges of a separate agreement between the Parties.

SWBT cannot distinguish between queries from CLEC’s switches as an LSP
within the SWBT traditional five state serving area (“in-area™) and queries from
CLEC’s switches as an LSP outside the SWBT traditional five state serving area
(“out-of-area™). If for any reason the rates for the LSP in-area query and query
transport and the rates for the LSP out-of-area query and query transport rate
diverge prior to the development of any technically feasible method to distinguish
in-area queries from out-of-area queries, CLEC will develop an allocation factor
to distinguish the proportion of in-area queries and out-of-area queries. Should

CLEC opt to treat all queries at the higher rate, CLEC will not be required to
develop an allocation factor.

SWBT will notify CLEC of any divergence of rates no later than the effective date
of the divergence. Within 10 days after receipt of notice CLEC will advise SWBT
whether CLEC elects to pay the higher rate (e.g., assume all queries are LSP or
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non L3P driven, whichever-is higher) or elects to develop an allocation factor.
CLEC will provide its factor and SWBT will accept and apply the factor as soon
as technically feasible but in no event later than 90 days after CLEC notifies
SWBT of its intent to develop a factor. A true up will occur for the period of time

reguired for implementation of the allocation factor, but in no event to exceed 90
days.

Ownership of the Calling Name Information

CLEC’s access to any CNAM Service Query information does not create any
ownership interest that does not aiready exist. Telecommunications companies,
including CLEC, depositing information in SWBT’s LIDB may retain full and
complete ownership and control over such information.

Unless expressly authorized in writing by parties, CNAM Service Query is not to
be used for purposes other than support of CNDS. CLEC may use CNAM
Service Query for such functions only on a call-by-call basis.

Proprietary information residing in SWBT’s LIDB is protected from unauthorized
access and CLEC may not store such information in any table or database for any
reason. All information related to alternate billing service is proprietary.
Examples of proprietary information are as follows:

- Billed (Line/Regional Accounting Office (RAQ)) Number
- PIN Number(s)

- Billed Number Screening (BNS) indicators \
- Class of Service (also referred to as Service or Eqmpmentj

- Reports on LIDB usage

- Information related to billing for LIDB usage

- LIDB usage statistics.

by

CLEC agrees that it will not copy, store, maintain, or create any table or database of
any kind that is based upon a response to a query to SWBT’s LIDB.

If CLEC acts on behalf of other carriers to access SWBT’s CNAM Service Query,
CLEC will contractually prohibit such carriers from copying, storing, maintaining,
or creating any table or database of any kind from any response provided by
SWBT after a CNAM Service Query query to SWBT’s LIDB.

Nothing in Sections 9.5.3.1 through 9.5.3.5 is intended to restrict CLEC’s use or
storage of CLEC data created or acquired independently of SWBT’s CNAM
Service Query.
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9.5.3.7 SWBT will furnish Calling Name information only as accurate and current as the -
information has been provided to SWBT for inclusion in its CNAM database.

953.8 The Parties acknowledge that each Calling Name database limits the Calling
Name information length to fifieen (15) characters. As a result, the Calling Name
information provided in a response to a Query may not reflect a subscriber’s full
name.  Name records of residential local telephone subscribers will generally be
stored in the form of last name followed by first name (separated by a comma or
space) to a maximum of fifteen (15) characters. Name records of business local
telephone subscribers will generally be stored in the form of the first fifteen (15)
characters of the listed business name that in some cases may include
abbreviations. The Parties also acknowledge that certain local telephone service
subscribers of Name Record Administering Companies may require their name
information to be restricted, altered, or rendered unavailable.

9.5.3.9 The Parties acknowledge that certain federal and/or state regulations require that
local exchange telephone companies make available to their subscribers the ability
to block the delivery of their telephone number and/or name information to the
terminating telephone when the subscriber originates a telephone cail. ! This
blocking can either be on a call-by-call basis or on an every call basis. Simjlarly,
a party utilizing blocking services can unblock on a call-by-call or every calllbasis.
CLEC will abide by information received in SS7 protocol during cail set-up that
the calling telephone service subscriber wishes to block or unblock the delivery of
telephone number and/or name information to a CNDS subscriber. CLEC agrees
not to attempt to obtain the caller’s name information by originating a query to
SWBT’s Calling Name database where the subscriber had attempted to block such

information, nor will CLEC block information a subscriber has attempted to
unblock.

9.5.3.10 Indemnification and limitation of liability provisions covering the matters
addressed in this Attachment are contained in the General Terms and Conditions
portion of this Agreement.

954 Originating Line Number Screening (OLNS) When available, Originating Line

Number Screening will be provided to CLEC at rates, terms, and conditions to be
negotiated by the Parties.

96 Toll Free Number Database

9.6.1 SWBT’s 800 database receives updates processed from the national Service
Management System (SMS). Customer records in the SMS are created or modified
by entities known as Responsible Organizations (RespOrg) who obtain access to the
SMS via the 800 Service Management System, Tariff F.C.C. No. 1. 800 Service
Providers must either become their own RespOrg or use the services of an established
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RespOrg. The services of a RespOrg includes creating and updating 800 records in

the SMS to download in the 800 database(s). SWBT does not, either through a tariff
or contract, provide RespOrg service.

After the 800 customer record is created in the SMS, the SMS downloads the records
to the appropriate databases, depending on the area of service chosen by the 800
subscriber. An 800 customer record is created in the SMS for each 800 number to be

activated. The SMS initiates all routing changes to update information on a
nationwide basis.

Access to the Toll Free Calling Database allows CLEC to access SWBT’s 800
database for the purpose of switch query and database response. Access to the Toll
Free Calling Database supports the processing of toll free calls (e.g., 800 and 888)
where identification of the appropriate carrier {800 Service Provider) to transport the
call is dependent upon the full ten digits of the toll free number (e.g.,
I+800+-NXX+XXXX). Access to the Toll Free Calling Database includes ali 800-

type dialing plans (i.e., 800 and 888 [and 877, 866, 855, 844, 833, 822, when
available]).

Access to the Toll Free Calling Database provides the carrier identification function
required to determine the appropriate routing of an 800 number based on the
geographic origination of the call, from a specific or any combination of NPA/NXX,
NPA or LATA.

In addition to the Toll Free Database query, there are three optional features available
with 800-type service: Designated 10-Digit Translation, Call Validation and Call
Handling and Destination. There is no additional charge for the Designated 10-Digit
Translation and Call Validation feature beyond the Toll Free Database query charge.
When an 800-type call originates from an CLEC switch to the SWBT Toll Free
Database, CLEC will pay the Toil Free Database query rate for each query received
and processed by SWBT’s database. When applicable, the charge for the Call
Handling and Destination feature are per query and in addition to the Toll Free
Database query charge, and will also be paid by CLEC. The Toll Free Database
charges do not apply when CLEC uses SWBT’s Unbundled Local Switching. These

rates are reflected in Appendix Pricing UNE - Schedule of Prices under the label
“Toll-Free Database”.

The Designated 10-Digit Translation feature converts the 800 number into a
designated 10-digit number. If the 800 Service Provider provides the designated
10-digit number associated with the 800 number and requests delivery of the

designated 10-digit number in place of the 800 number, SWBT will deliver the
designated 10-digit number.
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The Call Validation feature limits calls to an 800 number to calls originating only
from an 800 Subscriber’s customized service area. Calls originating outside the
area will be screened and an out of band recording will be returned to the calling
party.

The Call Handling and Destination feature allows routing of 800 calls based on
one or any combination of the following: time of day, day of week, percent
allocation and specific 10 digit ANL

Access to the Toll Free Calling Database is offered separate and apart from other
unbundled network elements necessary for operation of the network routing function

addressed in these terms and conditions, e.g., end office 800 SSP functionality and
CCS/SS7 signaling.

CLEC will address its queries to SWBT’s database to the alias point code of the STP
pair identified by SWBT. CLEC’s queries will use subsystem number 0 in the calling
party address field and a translations type of 254 with a routing indicator set fo route
on global title. CLEC acknowledges that such subsystem number and translation type
values are necessary for SWBT to properly process queries to its 800 database.

SWBT may employ certain automatic and/or manual overload controls to protect
SWBT’s CCS/SS7 network. SWBT will report to CLEC any instances where
overload controls are invoked due to CLEC’s CCS/SS7 network and CLEC agrees in
such cases to take corrective action to the same extent SWBT prescribes for itself.
Any network management controls found necessary to protect Toll Free Network
Element from an overload condition will be applied based : :on .non-discriminatory
guidelines and procedures. Such management controls will be apphed to the specific
problem source to the extent technically feasible.

CLEC will only use Access to the Toll Free Calling Database to determine the routing
requirements for originating 800 calls. CLEC will not copy, store, maintain, or create
any table or database of any kind that is based upon a response to a query to SWBT’s
Toll Free Calling Database. If CLEC acts on behalf of other carriers to access
SWBT’s Toll Free Calling Database, CLEC will contractually prohibit such carriers
from copying, storing, maintaining, or creating any table or database of any kind from
any response provided by SWBT after a query to SWBT’s Toll Free Calling Database.

CLEC will ensure that it has sufficient link cé,pacity and related facilities to handle its
signaling and toll free traffic without adversely affecting other network subscribers

and that the SSP Provider has transmitted the appropriate subsystem number and
translation type.

SWBT provides access to the Toll Free Calling Database (TFCDB) as set forth in this
Attachment only as such service is used for CLEC’s LSP activities on behalf of its
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Missouri local service customers where SWBT is the incumbent local exchange
carrier. CLEC agrees that any other use of SWBT’s TFCDB for the provision of 800
database service by CLEC will be pursuant to the terms, conditions, rates, and charges
of SWBT’s effective tariffs, as revised, for 800 database services.

AIN Call Related Database

Definition: The AIN is a Network Architecture that uses distributed intelligence in
centralized databases to control call processing and manage network information, rather
than performing those functions at every switch.

SWBT will provide CLEC access to the SWBT’s Service Creation Environment
(SCE) to design, create, test and deploy AIN-based features, equivalent to the access
it provides to itself, providing that security arrangements can be made. CLEC
requests to use the SWBT SCE will be subject to request and review procedures to be
‘agreed upon by the Parties.

When CLEC utilizes SWBT’s Local Switching network element and requests SWBT
to provision such network element with a technically feasible AIN trigger, SWBT will
provide access to the appropriate AIN Call Related Database for the purpose of

invoking either an SWBT AIN feature or an CLEC developed AIN feature as per
previous section.

When CLEC utilizes its own local switch, SWBT will provide access to the
appropriate AIN Call Related Database for the purpose of invoking either an SWBT
AIN feature or an CLEC developed AIN feature as per previous:section. -

SWBT wil! provide access to AIN Call Related databases in a nondiscriminatory and
competitively neutral manner. Any mediation, static or dynamic, will only provide
network reliability, protection, security and network management functions consistent
with the access service provided. Any network management controls found necessary
to protect the AIN SCP from an overload condition will be applied based on non-
discriminatory guidelines and procedures either (1) resident in the SWBT STP that
serves the appropriate AIN SCP or (2) via manual controls that are initiated from
SWBT Network Elements. Such management controls will be applied to the specific
problem source, wherever that source is, including SWBT, and not to all services
unless a problem source cannot be identified.

As requested by CLEC, SWBT will provide specifications and information
reasonably necessary for CLEC to utilize SWBT SCE as provided above.

SWBT SCP will partition and take reasonable steps to protect CLEC service logic and

data from unauthorized access, execution or other types of compromise, where
technically feasible.
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Access to AIN and SCE will be provided to CLEC at rates, terms, and conditions to
be negotiated by the Parties.

Operations Support Systems Functions

Definition: Operations Support Systems Functions consist of pre-ordering, ordering,
provisioning, maintenance and repair, and billing functions supported by SWBT’s
databases and information.

SWBT will provide CLEC access to its Operations Support Systems Functions through
the electronic interfaces provided for in Attachment 7 (Pre-Ordering, Ordering, and
Provisioning - UNE), Attachment 8 (Maintenance - UNE), Attachment 9 (Connectivity
Billing and Recording - UNE), and Attachment 10 (Customer Usage Data - UNE), on the
terms and conditions set forth in those Attachments. CLEC will pay the prices reflected

on Appendix Pricing UNE - Schedule of Prices labeled “Operations Support Systems
(OS8)”.

Cross-connects

The cross connect is the media between the SWBT distribution frame and an CLEC

designated collocated space or other SWBT unbundled network elements purchased by
CLEC.

SWBT offers a choice of four types of cross connects with each unbundled loop type.
SWBT will charge CLEC the appropriate rate as shown on Appendix Pricing UNE -
Schedule of Prices labeled “Loop Cross Connects with Testing” and “Loop Cross Connects
without Testing”. The applicable cross connects are as follows:

Cross connect to DCS

Cross connect to Multiplexer/Interoffice
Cross connect to Collocation

Cross connect to Switch Port

b S

Cross connects to the cage associated with unbundled local loops are available with or
without automated testing and monitoring capability. If CLEC uses its own testing and
monitoring services, SWBT will treat CLEC test reports as its own for purposes of
procedures and time intervals for clearing trouble reports. When CLEC orders a switch
port, or local loop and switch port in combination, SWBT will, at CLEC’s request,

provide automated loop testing through the Local Switch rather than install a loop test
point.
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SWBT offers the choice of three types of cross connects with sublocp elements. SWBT
will charge CLEC the appropriate rate as shown on Appendix Pricing UNE - Schedule of
Prices labeled “Subloop Cross Connect”. The applicable cross connects are as follows:

1. Two wire
2. Four wire
3. Dark Fiber

Cross connects must also be ordered with Unbundled Dedicated Transport (UDT).

SWBT will charge CLEC the applicable rates as shown on Appendix Pricing UNE -
Schedule of Prices labeled “Dedicated Transport Cross Connect”. The following
cross connects are available with UDT:

Voice Grade 2W
Voice Grade 4W
DS1

DS3

0C3

0OC12

0C48

Nowmk W=

When CLEC purchases Interoffice dark fiber, CLEC will pay the charges shown on

Appendix Pricing UNE - Schedule of Prices labeled “Dark Fiber to Collocation Cross
Connects”.

4

Additional Requirements Applicable to Unbundled Network Elements

This Section 12 sets forth additional requirements for unbundled Network Elements
which SWBT agrees to offer to CLEC under this Agreement.

Within 60 days of the Effective Date of this Agreement, CLEC and SWBT will agree
upon a process to resolve technical issues relating to interconnection of CLEC’s network
to SWBT’s network and Network Elements and Ancillary Functions. The agreed upon
process will include procedures for escalating disputes and unresolved issues up through
higher levels of each company’s management. If CLEC and SWBT do not reach
agreement on such a process within 60 days, any issues that have not been resolved by the
parties with respect to such process will be submitted to the Dispute Resolution

procedures set forth in this Agreement unless both parties agree to extend the time to
reach agreement on such issues.

SWBT must offer unbundled local loops with and without automated testing and
monitoring services. If an LSP uses its own testing and monitoring services, SWBT

still must treat the test reports as its own for purposes of procedures and time intervals
for clearing trouble reports.




12.2

1221

122.2

12.3

12.3.1

13.0

13.1

14.0

Attachment UNE-MO (M2A)
Page 52 of 59
021601

Synchronization

Definition:

Synchronization is the function which keeps all digital equipment in. a
communications network operating at the same average frequency. With respect to
digital transmission, information is coded into discrete pulses. When these pulses are
transmitted through a digital communications network, all synchronous Network
Elements are traceable to a stable and accurate timing source. Network
synchronization is accomplished by timing all synchronous Network Elements in the

network to a stratum 1 source so that transmission from these network points have the
same average line rate.

Technical Requirements

SWBT will provide synchronization to equipment that is owned by SWBT and is
used to provide a network element to CLEC in the same manner that SWBT prov1des
synchronization to itself.

||
i

!

Upon request, at Time and Materials charges as shown on Appendix Pricing UNE -
Schedule of Prices, SWBT will provide to CLEC cooperative testing to test any
network element provided by SWBT and to test the overall functionality of network .
elements provided by SWBT that are connected to one another or to equipment or
facilities provided or leased by CLEC, to the extent SWBT has'the ability to perform
such tests. The cooperative testing provided for in this paragraph is exclusive of any
maintenance service and related testing that SWBT is required to provide for
unbundled Network Elements under Attachment 6 or Attachment 8.

Co-operative Testing

Pricing

Price Schedules

Attached hereto as Appendix Pricing - UNE is a schedule which reflects the prices at
which SWBT agrees to furnish unbundied Network Elements to CLEC.

Additional Provisions

Notwithstanding anything in this Agreement to the contrary (including but not limited to

this Aftachment, Appendix Pricmg-UNE and Appendix Pricing-UNE Schedule of
Prices):
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Except as modified below, SWBT agrees to make all unbundled network elements
(UNEs) set forth in this Agreement available to CLEC for the term of this Agreement, on
the terms and at the prices provided in this Agreement.

SWBT will, except as provided elsewhere in Section 14, provide combinations of
network elements to CLEC consistent with SWBT's obligations in this Agreement at the

“applicable charges™ set forth in this Agreement. ~'For preexisting combined elements,

where no manual work is required by SWBT in order to establish connections between
the requested elements at the central office, an outside plant location, or the customer
premises, SWBT will not apply a Central Office Access Charge but will apply all other
recurring and nonrecurring charges applicable to the eclements included in the
combination, and the electronic service order charge. The pre-existing combined
elements referred to in the preceding sentence include all orders included within the
definition of "Contiguous Network Interconnection of Network Elements” in Attachment
7, sections 6.12 and 6.12.1. For new UNE combinations that are not within the above-
referenced definition of "Contiguous Network Interconnection of Network Elements” and
that require manual work by SWBT in order to establish connections between the
requested elements at the central office, an outside plant location, or the customer
premises, the applicable recurring and nonrecurring charges will apply, together with the
Central Office Access Charge as shown in Appendix Schedule of Pricing-UNE. Such
combinations may be referred to elsewhere in this Agreement as “new” combinations.

For service to business customers, beginning March 6, 2003:

If the FCC or the Missouri Public Service Commission determines after this
Agreement is executed by the Parties or has determined before. this Agreement is
executed by the Parties that a certain network element need not be provided under
Section 251(c)(3) of the FTA, either statewide or in a particular location or locations,
SWBT may set the price of such network element(s) at a market level for the
applicable areas. SWBT will provide 60 days notice (in accordance with the Notice
provision in the General Terms and Conditions of this Agreement) to CLEC that the
FCC or the Missouri Public Service Commission has made such a determination.
SWBT will include in the notice the specifics of any pricing changes and the
implementation dates for the pricing changes applicable to CLEC. Existing
nonrecurring prices will apply to any UNEs for which orders are received prior to
midnight on the day preceding the date specified for the pricing change. Application
of the market level nonrecurring prices will apply beginning at 12:01 a.m. on the date
specified for implementation. Application of the market level recurring charges will
apply beginning at 12:01 a.m. on the date specified for implementation without regard
to the time or date the orders were received by SWBT. A market price set by SWBT

pursuant to this paragraph will not be subject to review, approval or disapproval by
the Missouri PSC.
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If the FCC or a court modifies (after this Agreement is executed by the Parties) the
TELRIC methodology applicable to unbundied network elements, SWBT and CLEC
may renegotiate the applicable prices for unbundled network elements provided
pursuant to Section 251(c)(3) of Title 47, United States Code. If the Parties are
unable to reach agreement on applicable prices within 135 days of the request by
either Party for such negotiations, either Party may submit remaining disputes to the

- Missouri Commission for arbitration. The scope of renegotiation ‘and arbitration: of

prices under this section will be limited to the scope of the FCC or court modification
of the TELRIC methodology to the extent that such methodology was relied upon in
setting the unbundled network element rates in this Agreement, and further limited to
the impact that the modification of the TELRIC methodology would have had if it had
been in effect at the time the UNE prices in Appendix Pricing UNE — Schedule of
Prices were established. Pending the establishment of any modified prices by
Commission arbitration award or Commission approval of negotiated modifications,
the prices set forth in Appendix Pricing UNE - Schedule of Prices will apply.

In those SWBT central offices where there are four (4) or more CLECs collocated for
which SWBT has provided UNEs, SWBT may elect to not combine UNEs that are
not already combined in that central office, i.e., “new” combinations as defined in
section 14.2. In that event, SWBT will request that CLEC provide a one (1} year
forecast of its expected demand for UNEs in that central office which CLEC will
combine outside of its existing or planned collocation arrangements, Within sixty
(60) days of receipt of CLEC's forecast, SWBT will construct a secured frame room
in the central office or, if space is not available, external cross connect cabinet until
space becomes available in the central office at no additional cost to CLEC where
CLEC may combine UNEs. If CLEC submits such a forecast, SWBT will continue to
combine UNEs unti] the secured frame room or external cross connect cabinet is
made available to CLEC. However, if at any time after a secured frame room or
external cross connect cabinet is made available, SWBT is unable to meet CLEC's
forecasted demand for UNEs to be combined through use of these arrangements due
to a lack of capacity, SWBT will resume combining UNEs for CLEC on new
combination orders until capacity can be provided. If CLEC fails to submit such a
forecast, SWBT will no jonger combine UNEs that are not already combined. CLEC

can access the secured frame or the external cross-connect cabinet without having to
collocate.

When a CLEC orders elements for combining at the secured frame or cabinet,
SWBT will cross-connect those elements to the frame or cabinet at no additional
charge to the CLEC, beyond the recurring and non-recurring charges provided for
the elements themselves under this agreement (e.g., for a loop and port
combination, SWBT will cross-connect the loop and the port to the secured frame
or cabinet, and the CLEC will pay applicable recurring and non-recurring charges
for the loop and the port, but there is no charge for use of the frame or cabinet and
no charge for a cross connect from loop to frame/cabinet or from port to
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frame/cabinet). SWBT may not collect a Central Office Access Charge when
CLEC combines elements at the frame or cabinet under this section.

SWBT and CLEC shall negotiate a mutually agreeable method of wiring for
cross-connects at the secured frame or cabinet. During such period of negotiation
or until a mutuaily agreeable method of wiring is established, the CLEC may

“obtain from SWBT, the combining services for Network Elements at a non-
recurring charge to be set by SWBT at $52.25. This charge shall apply in addition
to any other applicable recurring and non-recurring charges.

A CLEC may order multiple elements on a single LSR for combining at the
secured frame or exteral cabinet, in accordance with the terms and conditions for
ordering and provisioning of UNEs as set out in Attachment 7, Ordering and
Provisioning Unbundled Network Elemenis.

SWBT will develop performance measures related to the timeliness and accuracy
of its provisioning of elements for combining at the secured frame or external
cabinet, during the six-month review process as set out in Attachment 17,
Performance Remedy Plan. These measures will be incorporated into the
liquidated damages and assessments provisions of Attachment 17.

SWBT may not substitute the above described methods of combining UNEs for
its own continued performance of such connections at cost based rates if the FCC

or reviewing court has determined that the ILECs have an obligation to perform
such connections.

Ty

If the FCC or the Commission determines that a certain network element need not be
provided under Section 251(c)(3) of the FTA, either statewide or in a particular
location or locations, SWBT may set the price of such network element(s) at a market
level for the applicable areas. SWBT will provide 60 days notice (in accordance with
the Notice provision in the General Terms and Conditions of this Agreement) to
CLEC that the FCC or the Missouri Public Service Commission has made such a
determination. SWBT will include in the notice the specifics of any pricing changes
and the implementation dates for the pricing changes applicable to CLEC. Existing
nonrecurring prices will apply to any UNEs for which orders are received prior to
midnight on the day preceding the date specified for the pricing change. Application
of the market level nonrecurring prices will apply beginning at 12:01 a.m. on the date
specified for implementation. Application of the market level recurring charges will
apply beginning at 12:01 a.m. on the date specified for implementation without regard
to the time or date the orders were received by SWBT. To the extent that the FCC or
Commission determination eliminates the obligation to supply an element at TELRIC
rates as part of a platform of unbundled network elements, i.e., a combination of



14.4.2

14.5

Attachment UNE-MO (M2A)
Page 56 of 59
021601

elements sufficient to permit a CLEC to deliver end-to-end service to an end user
customer without using CLEC equipment or facilities (other than operator services
and directory assistance service that the CLEC may supply via customized routing),
then, in pricing the unbundled network element platform under this provision, SWBT

shall not increase the total price of the platform by more than twenty (20) percent each
year.

If the FCC or a court modifies (after this Agreement is executed by the Parties) the
TELRIC methodology applicable to unbundled network elements, SWBT and CLEC
may renegotiate the applicable prices for unbundled network elements provided
pursuant to Section 251(c)(3) of Title 47, United States Code. If the Parties are
unable to reach agreement on applicable prices within 135 days of the request by
either Party for such negotiations, either Party may submit remaining disputes to the
Missouri Commission for arbitration. The scope of renegotiation and arbitration of
prices under this section will be limited to the scope of the FCC or court modification
of the TELRIC methodology to the extent that such methodology was relied upon in
setting the unbundled network element rates in this Agreement, and further limited to
the impact that the modification of the TELRIC methodology would have had if it had
been in effect at the time the UNE prices in Appendix Pricing UNE — Schedule of
Prices were established. Pending the establishment of any modified prices by
Commission arbitration award or Commission approval of negotiated modifications,
the prices set forth in Appendix Pricing UNE -- Schedule of Prices will apply.

To the extent the Commission by arbitration, authorizes new unbundled network
elements, SWBT will provide such elements, consistent with the terms of this Section, to
CLEC. If the Commission-approved unbundled network element is.operational, CLEC
may obtain the unbundled network element through the Commission’s 252(i) process or
through the expedited special request procedure set out in section 2.22.11. If the
Commission-approved unbundled network element is not operational at the time it is
approved by the Commission in an arbitration, the availability date shall comply with the
availability date established in the implementation schedule in effect under that
interconnection agreement, and shall not be less than ten days. If the availability date in
the interconnection agreement has passed the new unbundled network element is
considered operational. If the FCC has authorized a new unbundied network element that
the Commission has not previously ordered in an interconnection agreement, SWBT will
provide CLEC with a proposed statement of terms and conditions, including prices, for
access to any new element within thirty days of CLEC’s request after the FCC ruling
authorizing access to the new element. If SWBT and CLEC have not agreed on terms
and conditions of access to the new element within forty-five days thereafter, either party
may take the matter to the Commission for dispute resolution. If the FCC ruling
authorizing access to the new element prescribes a different procedure for establishing
terms and conditions of access, that procedure will govern.




14.6

14.7

14.7.1

14.72

14.7.3

Attachment UNE-MO (M2A)
Page 57 of 59
021601

Dark fiber as a media for dedicated interoffice transport and for loop feeder in a digital
loop carrier environment may be used in connection with residential services, but is more
prevalently used in connection with business services. Thus, consistent with its
obligations under this Agreement generally and Section 14 specifically, SWBT will
provide dark fiber as an unbundled network element subject to the two year provisions of
Sectlon 14. 3 as opposed to the three year prov131ons of Section 14.4.

Enhanced Extended Loop (EEL[

Consistent with Sections 14.3.1, 14.3.2, 14.4.1, and 14.4.2 above:

SWBT will combine unbundled loops with unbundled dedicated transport as
described herein to provide enhanced extended loop at the recurring and nonrecurring
charges applicable to each UNE requested above, with applicable recurring and
nonrecurring charges for cross connects, the Central Office Access Charge where
applicable and applicable Service Order Charge. SWBT will cross-connect
unbundled 2 or 4-wire analog or 2-wire digital loops to unbundled voice grade/DSO0,
DS1, or DS3 dedicated transport facilities (DS0 dedicated transport is only available
between SWBT central offices) for CLEC's provision of circuit switched or packet
switched telephone exchange service to CLEC's own end user customers. SWBT will
also cross-connect unbundled 4-wire digital loops fo unbundled DS1, or DS3
dedicated transport facilities for CLEC's provision of circuit switched telephone
exchange service to CLEC's own end user customers.

The dedicated transport facility will extend from CLEC customer's SWBT serving
wire center to either CLEC's collocation cage in a different SWBT central office (in
which case, no dedicated transport entrance facility is necessafy) or to CLEC's point
of access through a dedicated transport entrance facility. CLECs must order the
dedicated fransport facility, with any necessary multiplexing, from CLEC's
collocation cage or CLEC's switch location to the wire center serving CLEC's end
user customer. CLEC will order each loop as needed and provide SWBT with the
Channel Facility Assignment (CFA) to the dedicated transport. For the loop UNE, the
dedicated transport UNE, the cross-connects needed to combine the two, as well as
any necessary multiplexing, ordering and provisioning will be pursuant to the
ordering and provisioning ferms and conditions for UNEs as set out in Attachment 7
of this Agreement. For the loop UNE, the dedicated transport UNE, the cross-
connects needed to combine the two, as well as any necessary multiplexing,
maintenance will be pursuant to the maintenance terms and conditions for UNEs as

set out in Attachment 8 of this Agreement. SWBT will implement electronic ordering
of EELs as specified in Attachment 7, Section 1.4.

Alternatively, CLEC may cross-connect unbundled loops with the unbundled
dedicated transport facilities in ifs physical collocation space utilizing its own
equipment or through the secured frame room in the central office, or if space is not
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available, in an external cross-connect cabinet until space becomes available in the
central office. The restrictions on loop and transport facility type, and on CLEC
services to be provided over the extended loop, that are contained in Section 14.7.1
regarding SWBT-combined EELs do not apply to the combinations assembled by
CLECs under this subsection 14.7.3. CLEC can access the secured frame or the
external cross connect cabinet without having to collocate. If CLEC elects the
- secured frame or cabinet option, CLEC will provide a rolling 12 month forecast,
updated every six (6) months, of its expected demand for unbundled loops to be
connected with the unbundled dedicated transport facilities in each central office in
which CLEC will combine outside of its existing or planned collocation
arrangements. Within sixty (60) days of receipt of CLEC's forecast for a given central
office, SWBT will construct, at no additional cost to CLEC, a secured frame room in
the central office, or, if space is not available, external cross connect cabinet until
space becomes available in the central office, where CLEC may combine unbundled
loops with the unbundled dedicated transport facilities. There will be no additional
charge to the CLEC for SWBT extending loop and transport elements to the secured
frame or cabinet. If CLEC submits such a forecast, SWBT will temporarily cdmbine
unbundied loops with the unbundled dedicated transport facilities until the secured
frame room or external cross connect cabinet is made available to CLEC. When the
secured frame room or external cross connect cabinet is made available, CLEC] will,
within ninety (90) days after providing a forecast for a particular central office or
thirty (30) days after receiving appropriate terminal assignment information tb iplace
connections on the secured frame, whichever is later, replace the temporary
connections made by SWBT, effectively half-tapping the existing temporary
connections so that the temporary connection can be removed without interrupting the
end user's service. When notified by CLEC that its connections are complete within
the period described above, SWBT will remove its temporary c¢onnections. If CLEC
fails to notify SWBT that it has placed its connections on the secured frame during
that period, SWBT will charge CLEC the applicable special access recurring and
nonrecurring rafes, in lieu of the UNE rates. Such special access charges shall be
retroactive to the date SWBT began combining the UNEs for CLEC pursuant to this
paragraph. If at any time after a secured frame room or external cross connect cabinet
is made available, SWBT is unable to meet CLEC's forecasted demand for use of
these arrangements due to a lack of capacity, SWBT will again temporarily combine
unbundled loops with the unbundled dedicated transport facilities as an interim
arrangement for CLEC uatil capacity can be provided. When capacity is made
available, temporary connections performed by SWBT will be removed as described
above. If a CLEC is located at an external cross connect cabinet because SWBT ran
out of space in a central office, once there is additional space available in the central
office, and a CLEC requests to move to the secured frame room, there will be no

charge to the CLEC for moving. Such move shall be coordinated to minimize service
disruption to the customer.
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If CLEC submits forecasts pursuant to this section, and fails to meet fifty percent
(50%) of its submitted forecast for any central office for twelve consecutive months,
CLEC will pay SWBT the reasonable costs for those twelve months associated with
the unused capacity of the secured frame for that office, i.e., the capacity that would

have been used if CLEC had achieved 50% of its forecast and which was not in fact
used by other carriers.

SWBT will not disclose the forecasts provided for in this section to any persons other
than SWBT employees responsible for provisioning extended loops under the secured
frame and cabinet options. Any other disclosure, and any use by SWBT of these
forecasts for marketing or business strategic purposes, is prohibited.

14.73.1 SWBT and CLECs shall jointly establish, within 30 days from the approval of this

14.7.4

14.8

Agreement, a detailed procedure for combining 4 wire digital loops (e.g., DS1
loops) to dedicated transport facilities (e.g., DS3 transport) where CLECs are
required to combine. In the event the parties are unable to reach agreement, the
Commission shall establish the procedure within sixty days.

If CLEC orders a combination of unbundied ioops and transport that meet the
definition of enhanced extended link in this Agreement that are already connected at
the time of the CLEC order (e.g., the elements are in an existing equivalent
configuration), SWBT will supply that combination to CLEC as a "pre-existing
combination," without separating and recombining the elements, pursuant to
Section 14.3 and other applicable provisions of this Agreement. For preexisting
combined UNEs, SWBT will not apply a Central Office Acgess Charge but will apply
the recurring and nonrecurring charges applicable to each UN;E requested along with
the appropriate Service Order Charge.

For purposes of this Section and, for the time period(s) specified in this Section, SWBT
agrees to waive the right to assert that it need not provide pursuant to the "necessary and
impair"” standards of Section 251(d)(2) of Title 47, United States Code, a network element
now available under the terms of this Agreement and/or its rights with regard to the
combination of any such network elements that are not already assembled. Except as
provided in Section 14.5 above, CLEC agrees that the UNE provisions of this Agreement
are non-severable and "legitimately related" for purposes of Section 252(i) of Title 47,
United States Code. Accordingly, CLEC agrees to take the UNE provisions of this
Agreement in their entirety, without change, alteration or modification, waiving its rights
o "pick and choose” UNE provisions from other agreements under Section 252(i) of
Title 47, United States Code. This mutual waiver of rights by the Parties will constitute
additional consideration for the Agreement.
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APPENDIX PRICING - UNE

Application of Prices

CLEC agrees to compensate SWBT for unbundled Network elements at the rates
contained in this Appendix and Exhibit 1. Unbundled Network Elements are available
from SWBT on a per.unbundled Network Element basis or in combinations of elements
at prices as contained in this Appendix.

Unless otherwise stated, SWBT will render a monthly bill for Network Elements
provided hereunder. Remittance in full will be due within thirty (30} days of receipt of
invoice. In accordance with section 8.1 of the General Terms and Conditions, interest
will apply on overdue amounts.

The attached Schedule of Prices sets forth the prices that SWBT will charge CLEC for
unbundled Network Elements and certain other items (e.g. Compensation Rates, Hosting
Charges, E911 Charges). .

Except for requests that are expressly made subject to the Special Request process
described in Section 2.22 of Attachment 6 (“Special Request Elements”), CLEC may
order, and SWBT will provide, ail Attachment 6 Elements on the basis of the attached
Schedule of Prices. The Parties agree that the Appendix Pricing UNE - Schedule of
Prices contains a complete list of rate elements and charges associated with unbundled
Network Elements and other items, if any, offered by SWBT pursuant to this Attachment
This paragraph does not limit or expand the use of the Special Request Process.

3
I

This Section Intentionally Left Blank ’

Zone 1 includes Rate Group D as defined in SWBT's Local Exchange Tariff. Zone 2
includes Rate Group B as defined in SWBT's Local Exchange Tariff. Zone 3 includes
Rate Group A as defined in SWBT's Local Exchange Tariff. Zone 4 includes Rate Group
C as defined in SWBT's Local Exchange Tariff.

Recurring Charges
Recurring Charges, where applicable, are as shown in Appendix-Pricing-UNE.

Where Rates are shown as monthly, 2 month will be defined as a calendar month. The
minimum term for each monthly rated element will be one (1) month. Afier the initial
month, billing will be on the basis of whole or fractional months used.

Where rates will be based on minutes of use, usage will be accumulated at the end office
and are rounded to the next higher minute per monthly billing cycle. In the long term
usage will be measured beginning when the facilities are seized (excluding network
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failures) and ending when the facilities are released. SWBT is currently unable to
measure busy/don’t answer (by/da), but SWBT intends to develop such capability.

SWBT will provide CLEC not less than 30 days notice when SWBT begins to measure
by/da. No related true up will occur.

Where rates are based on miles, the mileage will be calculated on the airline distance
involved between the locations, To determine the rate to be billed, SWBT will first
compute the mileage using the V&H coordinates method, as set forth in the National
Exchange Carrier Association, Inc. Tariff F.C.C. No 4. When the calculation results in a
fraction of a mile, SWBT will round up to the next whole before determining the mileage
and applying rates.

Non-Recurring Charges

Non-recurring charges for unbundled Network Elements are included on Appendix
Pricing UNE - Schedule of Prices.

|
If CLEC provides its own testing for unbundled Network Elements and its testing
produces incorrect information which results in SWBT dispatching a repair. crew
unnecessarily, then CLEC will pay SWBT the cost of the unnecessary trip. l

!
SWBT offers the following order types. When CLEC issues service orders, CLEC will
pay the applicable service order charges contained in Appendix Pricing UNE - Schedule
of Prices labeled “Service Order Charges - Unbundled Element”. In addition to the
charges for the service order types listed below, CLEC will pay, where appropriate, a
“Central Office Access Charge * contained in Appendix Pricing, UNE ‘Schedule of
Prices in accordance with Section 14.2 of Attachment 6: UNE.

The charges described in this paragraph are separate and distinct from the charges
described immediately above. When an existing CLEC UNE customer changes the
Presubscribed Interexchange Carrier (PIC), a single charge of $5.83 will apply. For

additional PIC changes on that same order, a change of $1.52 for each additional PIC
charge will apply.

Service Orders

Appendix Pricing UNE - Schedule of Prices lists a price for service orders. This price
will be applied pursuant to the award in Case No. TO-98-115.

Maintenance of Service, Time and Materials, and NonProductive Dispatch Charges

If CLEC requests or approves a SWBT technician to perform special installation,
maintenance, or conversion services for Unbundled Network Elements excluding services
which SWBT is required to provide under Attachment 6, Attachment 8, or otherwise
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under this Agreement, CLEC will pay Maintenance of Service and/or Time and Material
Charges for such services as are reasonably required, including requests for installation or
conversion outside of normally scheduled working hours.

Consistent with Attachment 8 Maintenance UNE, if CLEC determines that troublé has

occurred in SWBT's equipment and/or facilities, CLEC will issue a trouble report to
SWBT.

CLEC will pay Maintenance of Service charges for technicians’ time reasonably required
when CLEC reports a suspected failure of a network element and SWBT dispatches
personnel to the end user's premises or a SWBT central office and trouble was not caused
by SWBT's facilities or equipment. Maintenance of Service charges will include all

technicians dispatched, including technicians dispatched to other locations for purposes
of testing.

CLEC will pay Maintenance of Service charges for technicians’ time reasonably required
when CLEC reports a suspected failure of a network element and SWBT dispatches
personnel and the trouble is in equipment or communications systems provided by an

enfity other than SWBT or in detariffed CPE provided by SWBT, unless covered under a
separate maintenance agreement.

If CLEC issues a trouble report allowing SWBT access to the end user's premises and
SWBT personnel are dispatched but denied access to the premises, then Non Productive
Dispatch charges for technicians’ time reasonably required will apply. Subsequently, if
SWBT personnel are allowed access to the premises, the NonProductive Dlspatch charges
will still apply.

Time and Materials and/or Maintenance of Service and/or NonProductive Dispatch
charges apply on a first and additional basis for each half hour or fraction thereof, except
where the Schedule of Prices provides for per dispatch charges. If more than one
technician is dispatched in conjunction with the same trouble report, the total time for all
technicians dispatched will be aggregated prior to the distribution of time between the
"First Half Hour or Fraction Thereof": and "Each Additional Half Hour or Fraction
Thereof" rate categories. Basic Time is considered to be Monday through Friday 8 am.
to 5 p.m. which is SWBT’s normally scheduled work day. SWBT’s normally scheduled
work week is Monday through Saturday. Overtime applies when work is out of a
normally scheduled work day during a normally scheduled work week (i.e., weekday
nights and/or Saturdays). Premium time is time worked outside of SWBT’s normally
scheduled work week and includes Sundays and Holidays. Any time not consecutive
with SWBT's normally scheduled work day may be subject to a minimum charge of two
hours if dispatch of an off duty SWBT employee is necessary.
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SWBT will bill CLEC Time and Materials, NonProductive Dispatch and/or Maintenance
of Service Charges only pursuant to CLEC's authorization, including authorizing a
dispatch, consistent with procedures outlined in this Agreement.

SWBT will manage costs of Time and Materials, NonProductive Dispalcﬁ and
Maintenance of Service Charges activities charged to CLEC in a manner that is consistent
with SWBT’s internal management of those costs.

Charges for services confained in this section are listed in Appendix Pricing UNE -
Schedule of Prices labeled “Maintenance of Service Charges”, “Time and Materials
Charges”, and “Non Productive Dispatch Charges”.

Application of Usage Sensitive Charges To Particular Call Flows

This Section Intentionally Left Blank

Unbundled Local Switching (ULS) may include two usage sensitive components:
originating usage (ULS-O) and terminating usage (ULS-T). ULS-O represents the use of
the unbundled Local Switching element to originate local calls. ULS-T represents the use
of the unbundled Local Switching element to terminate local calls.

Rate Sti'ucture for ULS

Intra Switch Calls - (calls originating and terminating in the same switch i.e., the same 11
digit Common Language Location Identifier (CLLY) end office): ,

CLEC will pay ULS-O and SS7 signaling for a call originatin“g from an CLEC ULS
line or trunk port that terminates to a SWBT end user service line, Resale service line,
or any unbundied line or trunk port which is connected to the same end office switch.

CLEC will pay ULS-O and SS7 signaling charges for a centrex-like ULS intercom
call in which CLEC's user dials from one centrex-like station to another centrex-like
station in the same common block defined system.

SWBT will not bill ULS-T for Intra switch calls.

Interswitch Calls - (calls not originating and terminating in the same switch) i.e., not the
same 11 digit Common Language Location Identifier (CLLI) end office:

Local Calls

1 General Principles
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When a call originates from an CLEC ULS Port, CLEC will pay ULS-O and SS7
signaling charges. If the call routes over SWBT’s common network, CLEC wil}
pay charges for Common Transport as reflected in Appendix Pricing UNE -
Schedule of Prices. CLEC will also pay Tandem Switching charges where
applicable as reflected in Appendix Pricing UNE - Schedule of Prices.

The Parties agree that, for calls originated over unbundled local switching and
routed over common transport, SWBT will not be required to record and will not
bill actual tandem switching usage. Rather, CLEC will pay the rate shown on
Appendix Pricing UNE - Schedule of Prices labeled “Blended Transport,” for
each minute of use of unbundied commontransport, whether or not the call
actually traverses the tandem switch.

When a call terminates to an CLEC ULS Port, CLEC will pay ULS-T charges.

Nlustrative Call Flows :

|
The following call flows provide examples of application of usage sensitive UNE
charges and compensation as set out in Attachment 12;: Compensation. :

|

|

l

CLEC (UNE) Originating and SWBT Terminating:

CLEC Pays:
ULS-0O

Applicable Common Transport and Tandem Sw1tchmg
$S7 Signaling

Applicable End Office Switching (aka Terminating Compensatton)
SWBT Originating and CLEC (UNE) Terminating

CLEC Pays:
ULS-T

SWBT pays:
Applicable End Office Switching (aka Terminating Compensation)
CLEC (UNE) Originating and CLEC (UNE) Terminating

CLEC Pays:
ULS-O

Applicable Common Transport and Tandem Switching
SS7 Signaling

CLEC (UNE) Originating and CLEC (UNE) Terminating
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CLEC Pays:
ULS-0O
Applicable Common Transport and Tandem Switching
887 Signaling
ULS-T

CLEC (UNE) Originating and CLEC (UNE) Terminating

CLEC Pays:
ULS-T

CLEC (Resale services) Originating and CLEC (UNE) Terminating

CLEC Pays:
ULS-T

CLEC (UNE) Originating and CLEC (Resale services) Terminating

CLEC Pays:
ULS-0O
Applicable Common Transport and Tandem Switching
SS7 Signaling

CLEC (UNE) Originating to CLEC (Facilities Based Network (FBN))
Terminating |

g
h

CLEC Pays:
ULS-0
Applicable Common Transport and Tandem Switching
SS7 Signaling

CLEC (FBN) Originating to CLEC (UNE) Terminating
CLEC Pays:

ULS-T
Intral ATA and InterLATA Toll Calls [N]

General Principles

Until the implementation of intraLATA Dialing Parity, CLEC will pay applicable
ULS-O, ULS-T, signaling, common transport, and tandem switching charges for
all intralLATA toll calls initiated by a CLEC ULS Port.
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After the implementation of intralLATA Dialing Parity, intral ATA toll calis from
CLEC ULS Ports will be routed to the end user intralLATA Primary Interexchange
Carrier (PIC) choice. When an interLATA toll call is initiated from an ULS port
it will be routed to the end user interLATA PIC choice.

CLEC may provide exchange access transport services to IXCs for intraLATA
traffic originated by or terminating to CLEC local service customers, upon
request, using unbundied network elements. For interLATA toll calls and
intraLATA toll calls (post dialing parity) that are originated by local customers
using SWBT unbundled local switching, CLEC may offer to deliver the calls to
the PIC at the SWBT access tandem, with CLEC using unbundled common
transport and tandem switching to transport the call from the originating
unbundled local switch to the PIC’s interconnection at the access tandem. When
the PIC agrees to take delivery of toll calls under this arrangement, then CLEC
will pay SWBT ULS-O usage, signaling, common transport, and tandem
switching for such calls. SWBT will not bill any access charges to the PIC under
this arrangement. CLEC may use this arrangement to provide exchange access
services to itself when it is the PIC for toll calls originated by CLEC local
customers using SWBT unbundled local switching.

if the PIC elects to use transport and tandem switching provided by SWBT to
deliver interLATA toll calls or intraLATA toll calls (post dialing parity) that are
originated by CLEC local customers using SWBT unbundled local switching, then
CLEC will pay SWBT ULS-O usage and signaling only in connection with such
calls. SWBT will not bill the PIC any originating smtchmg access charges in
connection with such calls. Y\

When an IntralL ATA or InterLATA toll call terminates to an CLEC ULS Port,
CLEC will pay ULS-T charges and SWBT will not charge terminating access to
CLEC or the IXC except that SWBT may bill the IXC for terminating transport in
cases where the IXC has chosen SWBT as its transport provider.

5223  Toll Free Calls

When CLEC uses ULS Ports to initiate an 800-type call, SWBT will perform the
appropriate database query and route the call to the indicated IXC. No ULS-O
charges will apply. This will be subject to SWBT’s ability to provide access
recording data to CLEC as referenced in Attachment 6, Section 5.1.1 and Attachment
10, Section 4.4. Thereafter, when SWBT is able to measure originating 800 traffic,
and when CLEC uses ULS Ports to initiate an 800-type call, CLEC will pay the 800

database query charge and ULS-O charge. CLEC will be responsible for any billing
to the IXC for such calls.
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EXHIBIT 1

When CLEC requests a 2-Wire Analog Loop (i.e., 8db loop) with a 2-Wire Analog
Switch Port and the Analog Loop to Switch Port Cross-Connect (REQ type “M”), and
these items are in a pre-existing combination in Missouri (ACT Type “V™), a service
order charge will apply but the non-recurring charges for each of these two individual
unbundled network elements and the cross connect will be $0 on an interim basis, subject
to true-up as described below, pending the outcome of Missouri Public Service
Commission Docket No. TO-98-115 or a future cost proceeding, arbitration or other
proceeding involving both parties before the Missouri Public Service Commission to
review the costs and set permanent non-recurring charges for these elements and the
cross-connect. SWBT will apply the appropriate service order charge and the non-
recurring charges for any vertical features requested. Following the issuance of a final
order by the Missouri Public Service Commission (subject to any stay pending appeal),
~ the rates established in such proceeding shall immediately apply to this Agreement and
the interim rates set forth above in this Exhibit 1 shall be subject to retroactive true-up to
the rates established by the Missouri Public Service Commission as described below.

Within thirty (30) days of the Missouri Public Service Commission’s issuance of a final
order in TO-98-115 or other proceedings, the Parties shall amend this Agreement by
filing a revised Exhibit 1 which conforms to the outcome of such final order.

Each of the rates listed in the following Appendix Pricing UNE Schedule of Prices that
are interim will be in effect only until the effective date of the Missouri Public Service
Commission’s order establishing permanent rates, in Case No. TO-2001-438 or
otherwise. These include rates for UNEs/Services for which the Commission set interim
rates in Case No. TO-98-115 and rates for listed UNEs for which the Commission has not
set rates, including unbundled local transport rates. The rates listed in the following
Appendix Pricing UNE Schedule of Prices that are interim are subject to true up to the
permanent rates established by the Public Service Commission, in Case No. TO-2001-
438 or another appropriate case. Any refund or additional charges due as a result of true
up shali be paid within thirty days of the effective date of the Commission’s order
adopting permanent rates. The time period subject to true up shall be limited to six
months, retrospectively from the effective date of the Commission’s final order adopting
permanent rates, but shall not include any period prior to the effective date of this
agreement with CLEC.
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Appendix Pricing UNE

Schedule of Prices
SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC fri b2
MISSOURI - M2A
Monthly Nonrecurring Nonrecurring
NOTE UNE/Sarvice Recurring Rate First Rate Additional
2 Dark Fiber $ 4700 8 7500 $ 52.50
Dark Fiber
1 Dark Fiber Foot Zone 1 $ 0.002085 None None
1 Dark Fiber Foot Zone 2 8 0.003156 None None
1 Dark Fiber Foot Zone 3 H 0.004752 None None
1 Dark Fiber Foot Zone 4 H 0.002085 None None
Local Switching
1A Standard/Per Orig. or Term. MOU (excluding port} - Zone 1 $ " 0.0016200 L. None - Nene
1A SwandardPer Orig. or Term. MOU (excluding port) - Zone 2 H 0.0018490 Nare None
1A Standard/Per Orig. or Term. MOU (excluding port) - Zone 3 H 0.0028070 Nane None
1A Standard/Per Orig. or Term. MOU (excluding port) - Zone 4 $ 0.0023910 None None
Customized Routing Resale AIN
3 Per customer line $ 0.10 None Nene
3 Per and office (unless previously charged under UNE) MNone § 8500 % 85.00
3 SOAC Table Work (unless previously changed under UNE) None § 6,201.00 § 6,201.00
3 Development 1s1 LSP None $ 390,645.00 None
3 Development Subsqt LSP Naone ICB None
Customized Routing UNE AIN
3 Perquery percustomer line 5 0.0002333 None None
3 SOAC Work Table (if not previously charged under resale) None  $ 76030 % 7.160.30
3 SOAC Work Table (if previously charged under resale) MNone $ 95030 § 659.20
3 Per end office (if not previously charged under resale) None § 29810 § 98.10
3 Per end office {if previously charged under resale) None $ 1310 % 13,10
3 Per Centrex-like Customer None § 12360 § 123.60
3 Development 15t |.SP None $273,416.32 MNone
3 Development Subsqt LSP None Ice None
Ports
1A Analog Line Port Zone 1 $ 174§ 127§ 1.27
1A Analog Line Port Zone 2 $ 197§ 127 % 1.27
1A Analog Line Port Zone 3 H 247 % 127 8§ 1.27
1A Analog Line Port Zone 4 $ 225 % 127§ 1.27
1 BRI Line Port Zone 1 $ 556 % 53 §$ 3.53
1 BRI Line Port Zone 2 s 556 § 536 $ 353
1 BRI Line Port Zone 3 $ 556 § 536 % 3.53
1 BRILine Port Zone 4 K 556 § 536 § 353
1 PRI Trunk Port Zone 1 $ 16585 § 21453 % 88.53
1 PRI Trunk Port Zone2 $ 16585 § 21453 § 98.53
1 PRI Trunk Port Zone 3 s 16585 $ 21453 § 98.53
1 PRI Trunk Port Zone 4 $ 165.85 § 21453 & 93,53
1 Analog DID Trunk Port - Zone 1 $ 1355 § 5004 § 50.04
1 Analog DID Trunk Port- Zone 2 $ 1445 § 5210 § 52.10
1 Analog DID Trunk Port - Zone 3 H3 1060 % 50.04 % 50.04
1 Analog DID Trunk Port- Zone 4 $ 1512 § 50.04 5 50.04
1 D81 Trunk Port Zone 1 $ 13214 8 121.79 & 2476
1 D51 Trunk Port Zone 2 H 12671 8 12183 8 24.83
1 DS Trunk Port 2one 3 3 5804 $ 12035 § 2288
1 DS1 Trunk Port Zone 4 $ 14035 % 12374 § 27.36
Feature Activation per Analog Port Type
2 Call Waiting None $0.00 Nene
2 Call Forwarding Variable None $0.00 None
2 Call Forwarding Busy Line Naone $0.00 Mone
2 Cal Forwarding Don't Answer Nane $0.00 None
2 Three-Way Calling None $0.00 None
2 Speed Calling 8 None $0.00 None
2 Speed Calling 30 None $0.00 None
2 Auta Callbaci/Aute Redial None $0.00 None
2 Distinctive RingPriority Cail None $0.00 None
2 Selective Call Rejection/Cail Biocker None $0.00 None
2 Auto Recal/Call Return None $0.00 None
2 Selective Call Forwarding None $0.00 None
2 Calling # Delivery Nene $0.00 None
2 CNAM Delivery None $0.00 None
2 Calling Number/Name Blocking None $0.00 None
2 Anonymous Call Rejection ) None 3$0.00 None
1 Feature Activation per analog arrang
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SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC iz
MISSOURI - M2A

Monthly Nonrecurring Nonrecurring
NOTE UNE/Service Recurring Rate First Rate Additional
2 Personaiized Ring Nore $0.00 None
2 Hunting Asrangement None $0.00 None
Feature Activation per successful occurrence
2 Call Trace {per feature per port} None $0.00 None
2 Call Trace {per successful occurrence per port) None $0.00 None
ISDN BRI Port Features
2 CSVICSD per B channel None $0.00 None
2 Basic EKTS per B channel None $0.00 Nane
2 CACH EKTS per B channe! Nene $0.00 None
ISDN PRI Port Features
2 Backup B Channel None $0.00 None
2 CNAM Delivery None $0.00 Nane
2 Dynamic Channel Allocation None $0.00 None
Analog DID Trunk Port
2 DID #s - Initial 100 #s None $0.00 None
2 DID #s - Initial 10 #s. Nane $0.00 Nene
P51 Digital Trunk Port DID
2 DID #s - Initial 100 #s None $0.00 $0.00
2 DID #s - initial 10 #s None $0.00 $0.00
Contrex-like System Charges
2 Systern Establishment per serving office - Analog Only None $0.00 $0.00
2 System Establishment per serving office - Analog/ISDN BRI Mix None $0.00 $0.00
2 Systemn Establishment per serving office - ISDN BRI Only None $0.00 $0.00
System Subsqnt Conversicn per serving office - Add Analog to existing ISDN
?  BRlonly system None $0.00 $0.00
System Subsqnt Conversion per serving office - Add ISDN to existing Analog
2 only system None $0.00 $0.00
Analog Port Features R
2 Standard feature initialization per analog port None $0.00 None
2 Auto Callback Calling/Business Group Callback None £0.00 None
2 Call Forwarding Variable/ Business Group Call Forwarding Variable None $0.00 None
2 Call Forwarding Susy Line None $0.00 Nene
2 Call Forwarding Don't Answer None $0.00 None
2 Call Hold None $0.00 Mone
2 Call Pickup None $0.00 Nene
2 Gall Transfer - All Calls None $0.00 None
2 Call Waiting - Intragroup/Business Call Ferwanding Var. None $0,00 None
2 Call Waiting - Orig. None $0.00 None
2 Call Waiting - Term. None $0.00 None
2 Ciass of Servite Restr, - Fully None $0.00 None
2 Class of Service Restr. - Semi None £0.00 None
2 Class of Service Rest. - Toll None $0.00 None
2 Consult. Hold None $0.00 None
2 Dial Call Waiting None $0.00 None
2 Directed Call Pickup - Non Barge in None $0.00 None
2 Directed Call Pickup - With Barge in None $0.00 None
2 Distinctive Ring and Call Waiting Tone None $0.00 Nene
2 Hunting Armgmt - Basic None $0.00 None
2 Hunting Arrgmt - Circular None $0.00 None
2 Speed Calling Personal None $0.00 None
2 Three Way Calling None 30.00 None
2 Voice/Data Protection None $0.00 None
ISDN (BRI) Port Features
2 CSV per B channel Nons $0.00 None
2 CSD per B channel None $0.00 None
2 Standard feature initialization per ISDN BRI port None $0.00 Mone
2 Add'l Call Offering for CSV None $0.00 None
2 Call Forwarding Busy Line Naone $0.00 Nane
2 Call Forwarding Don't Answer None $0.00 None
2 Call Forwarding Variable None $0.00 None
2 Call Held Naone $0.00 None
2 Cail Pickup None $0.00 None
2 Call Transfer - All Calls Nong $0.00 None
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Monthly Nonrecurring Nonrecurring
NOTE UNE/Sarvice Recurring Rate First Rate Additional
2 Class of Service Restr. - Fully None $0.00 None
2 Class of Service Raestr. - Semi Naone £0.00 None
2 Class of Service Restr. - Toll None $0.00 None
2 Consult. Hold Nane $0.00 None
2 Dial Call Waiting None $0.00 None
2 Directed Call Pickup - Non Barge in Naone $0.00 None
2 Directed Call Pickup - With Barge in None $0.00 None
2 Distinctive Ringing ) None $0.00 None
2 Hunting Arrgmt - Basic ] None $0.00 None
2 Hurting Amgmt - Gircular | o o None $0.00 None
2 Speed Calling Personal None $0.00 None
2 Three Way Calling None $0.00 None
Tandem Switching
1A Per MOU per call $ 0.001231 None None
Blended Transport
1A Zonel Urban (STL, KS) $ 0.000535 none none
1A  Zone2 Suburban 3 0.000841 none none
1A Zone3 Rural H 0.0006897 none none
1A Zone4 Urban Springfield $ 0.000507 none none
1A Interzone $ 0.000661 none none
Common Transport
1A Termination MOU Zone 1 $ £.000155 HNone None
1A  Termination MOU Zone 2 $ 0.000232 None None
1A Temmination MOL Zone 3 $ 0.000245 None None
1A Termination MOU Zone 4 5 0.000132 None Neone
1A Termination MOU Interzone - 0.000271 None None
1A Facility Mile MOU Zone 1 5 0.0000016 None None
1A Facility Mile MOU Zone 2 $ 0.0000057 None None
1A Facility Mile MOU Z2one 3 13 0.0000117 None None
1A Facility Mile MOU Zone 4 $ 4.0000008 None None
1A Facility Mile MOU Interzone $ 0.0000030 None None
Dedicated Transport
DS1 Entrance Facilities
2 Zone 1 $ 16230 § 47100 % 34200
2 Zone 2 $ 16230 $ 47100 % 342.00
2 Zone 3 H 162.30 § 471.00 § 342.00
2 Zone 4 $ 16230 $ 47100 $ 342.00
DS3 Entrance Facilities
2 Zone 1 $ 188449 § 47775 $ 372.00
2 Zone 2 H 188449 $ 47775 $ 372.00
2 Zone 3 H 188448 $ 47775 § 372.00
2 Zone 4 § 185449 § 477.75 & 372.00
©OC3 Entrance Facilities
3 Zone 1 $ 66230 $ 608.40 § 231.15
3 Zone 2 $ 831.16 §$ 608.40 231.15
3 Zone 3 $ 71897 § 608.40 § 231.45
3 Zone 4 H 66230 § 60840 $ 23115
OC12 Entrance Facilities
3 Zone 1 3 157055 § 60840 § 23115
3 Zone 2 H 1589041 § GOB40 § 231.15
3 Zone 3 5 1628.22 % 60840 § 231.15
3 Zone 4 [ 157055 & 60840 § 23115
3 VG interoffice Transpor - Urban Term. $ 12.74 $B7.06 $98.46
3 VG Interoffice Transport - Suburban Term. $ 12.88 $67.06 $98.46
3 VG Interoffice Transport - Rural Term. $ 1328 $87.06 $58.46
3 VG Interoffice Transport - Urban - Springfietd Tem. 13 1274 $87.06 $08.45
3 VG Interoffice Transport - Interzone Term. $ 1387 $87.06 $58.45
3 VG Interoffice Transport - Urban Mile $ 4.011 Same as for Term.  Same as for Term,|
3 VG Ir ffice T; port - Suburban Mile 13 0.057 Same as for Term. Same as for Term.
3 VG Interoffice Transport - Rural Mile 5 0.113 Same as for Tem.  Same as for Term.
3 VG Interoffice Transport « Urban - Springfield Mile $ 0.011 Sameas for Term.  Same as for Term.
3 VG Interoffice Transport - Interzone Mile 5 0.057 Same as for Term. Same as for Term.
1A DS1 Transpart /O First mile - zone 1 $ 4685 3 17443 § 118.14
1A . DS1 Transport [/O First mile - zone 2 H 7087 % 17442 § 118.14
1A DS1 Transport /O First mile - zone 3 $ e $ 17443 % 11814
1A _DS$1 Transport O First mile - zone 4 3 4278 § 17443 3 118,14
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SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC gor1 4102
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Monthly Nonrecurring Nonrecurring
NOTE UNE/Sarvice Recurring Rate First Rate Additional
1A DS1 Transport /O Additional mile - zone 4 $ 051 % 17445 3 118.14
1A DS1 Transport I/O Additional mite - zone 2 s 136 % 17443 § 118.14
1A  DS1 Transport /O Additional mile - zone 3 % 160 § 17443 % 118.14
1A  DS1 Transport /O Additional mile - Zone 4 s LRI 1 17483 § 118.14
1A DS1 Interzone First mile $ 8161 § 7443 8 118.14
1A DS1 Interzone - Additional mile 5 087 3 17443 § 118.14
1A DS 3 Transpor VO First mie - zone 1 8 75405 § 17028 § 130.07
1A DS 3 Transport VO First mile - zone 2 3 1,48667 § 17028 § 130.07
1A DS 3 Transport KO First mile - zone 3 $ 167033 $ 17028 § 130.07
1A DS 3 Transport /O First'mile - zone 4 s 64314 § “17028 8 130.67
1A DS 3 Transport 1/O Additional mile - zone 1 8 1275 8 17028 § 130.07
1A DS 3 Transport /O Additional mile - zone 2 $ 4601 $ 7028 § 130.07
1A DS 3 Transpost O Additional mile - zone 3 % 7954 % 17028 3% 130.07
1A DS 3 Transport VO Additional mile - zone 4 H 16.16 § 17028 § 130.07
1A DS 3 Interzone - First mile $ 192475 § 17028 § 130.07
1A DS 3 Interzone - Additional mile H 2108 § 17028 § 130.67
3 OC3 Interoffice Transport - Urban Term. [ 138104 $ 56241 § 276.80
3 0OC3 Interoffice Transport - Suburban Term. s 146122 % 56241 % 276.80
3 OC3 interoffice Transport - Rural Term, 3 218884 § 56241 $ 276.80
3 OC3 interoffice Transport - Urban Springfield Term. $ 1,381.04 § 56241 $ 276.80
3 QC3 interoffice Transport - Interzone Term. H 2571891 § 56241 % 276.80
3 OC3 Interoffice Transport - Urban Mile s 27.85 Same asfor Term,  Same as for Term.
3 OC3 Interoffice Transport - Suburban Mile $ 4847  SameasforTerm.  Same as for Term.
3 OG3 Interoffice Transport - Rural Mile $ 175.76 Same asforTerm.  Same as for Term.
3 OC3 Interoffice Transport - Springfield Mile 5 27.85  SameasforTerm.  Same as for Term,
3 OC3 Interoffice Transport - Interzone Mile $ 4327 Same as for Term.  Same as for Term,
3 OC12 Interoffice Transport - Urban Term. 3 523816 § 57705 § 287.74
3 0C12 Interoffice Transport - Suburban Term, $ 557582 § 577.05 § 297.74
3 0C12 Interoffice Transport - Rural Term, H 8,048.17 § 577.05 § 297.74
3 0C12 Interoffice Transport - Urban Springfield Term. $ 523816 $ S77.05 % 297.74
3 0C12 Interoffice Transport - Interzone Term. $ 880448 § §77.05 § 297.74
3 0C12 Interoffice Transport - Urban Mile $ 111.40  SameasforTerm.  Same as for Term,
3 0C12 Interoffice Transport - Suburban Mile H 193.85 Same as for Term.  Same as for Term.
3 0C12 Interoffice Transport - Rural Mile 3 703.03  SameasforTerm.  Same as for Term.
3 0OC12 Interoffice Transport - Urban Springfield Mile H 111.40 Same as for Term.  Same as for Term,
3 0OC12 Interoffice Transport - Interzone Mile $ 173.08 Same as for Term.  Same as for Term.
2 €48 Intercfiice Transport - Urban Temn. ICB [} [lor:]
2 ©OC48 ineroffice Transport - Suburban Term, ICB ICB IcB
2 QC48 interoffice Transport - Rural Term. ice IcB icB
2 0OC48 Interoffice Transport - Interzane Term. icB [[:] 1CB
2 0OC48 Interoffice Transport - Urban Mile e ce (=]
2 0C48 Interoffice Transport - Suburban Mile ICB lo:] IcB
2 OC48 Interoffice Transport - Rural Mile ICB ICB ICB
2 0C48 Interoffice Transport - Interzone Mile ICB [le:] B
Dedicated Transport Crass Connect
3  Voice Grade 2 Wire s 288 & 4738 § 353
3  Voice Grade 4 Wire $ 408 % 5306 § 38.50
2 DS ] 1200 § 7425 § 71.25
1 0s3 $ 3008 S 5488 § 42.80
3 [ ox} 3 5000 § 23377 § 115.32
3 oc12 $ 50.00 & 23985 § 124.04
2 0Cc48 ICB iIce ICB
Digital Cross-Connect System
2 Dsg DCS Port $ 1370 $ 24.30 None
2 D51 DCS Port s 4514 % 42,32 None
2 D83 DLCS Port H 490.05 § 32.00 None
2 DCS Establishment None s 1,291.50 None
2 Database Modification Nong $ 55.33 Nong
2 Reconfiguration Charge Nene ] 0.94 None
Muliplexing
VG to DS1 $ 180.00 § 195.00 $ 120.75
DS$1t0 DS3 H B15.00 § 1,02000 % 609.75
SS7 Links - Cross Connact
2 STP to Collo Cage - DS0 (Zones 1,2,384) $ 7420 § 22485 § 151.84
2 STP to Collo Cage - DS1(Zones 1,2,3 & 4) H 5365 $ 19275 § 130.84
3 STP to SWBT TDF - DS0 $ 4256 § 67.24 % 64.55
3 STP o SWBT SDX Frame - DS1 $ 3080 8 7512 S 72.46
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Schedule of Prices
SOUTHWESTERN BELL TELEPHONE COMPANY / CLEC btz
MISSOURI - M2A
Monthly Nonrecurring Nonrecurring
NOTE UNE/Searvice Recurring Rate First Rate Additional
Unbundled Signaling .
3 STP Access Connection 1.544 Mbps - Fixed $ 38.15 None None
3 STP Access Connection 1.544 Mbps - per mile Included in rate above None None
3 STP Access Link 56 Kbps per link $ 100,16 Nona None
3 STP Access Link 56 Kbps per mile $ 09 None None
1A SS7 Transport per message H 0.0000006 None None
3 557 Signaling Transport per call ] 0.00006 None None
1A STP Port per port s e § 217.14 None
3 Point Code Addition per STP pair None 5 1257 8§ 12.57
3 GTT Addition - Simple None 5 1.1 § 1.0
3 GTT Addition - Complex Naone icB IcB
Line Inf. ation Datab - Validation and CNAM
2 Validation Query £0.00 None None
2 CNAM Service Query $0.00 None Nane
2 Query Transport $0.00 None None
2 Service Order Charge $0.00 None Nare
2 Line Validation Administration System None None None
Toll Free Database per Message/Query
1 800 Query - Simple $ 0.0002540 None Norne
1 Designated 10-Digit Translation 5 - None None
1 Call Validation 4 - Nene None
1 Call Handling and Destination (Toil-Fres-800 Addition) s 0.0000340 None None
0ss
6 System Access $3,345.00 None None
6 Remote Facility per port - Direct Connection $1,580.00 None None
6 Remote Facility per port - Dial-up Connection $216.00 HNene None
Service Order Charges - Unbundled Elements
2 New Simple None $0.00 None
2 MNew Complex None $0.00 None
2 Change Simple Mene $0.00 None
2 Change Complex Nene $0.00 None
2 Record Simple None $0.00 None
2 Record Complex None $0.00 None
2 Disconnect Simple None $0.00 None
2 Bisconnect Complex None $0.00 Nene
2 Suspend/Restore Simple None $0.00 None
2 Suspend/Restore Complex None $0.00 None
2 Expedited Simple None $0.00 None
2 Expedited Complex None $0.00 None
2 Customer Not Ready Simple None $0.00 None
2 Customer Mot Ready Coamplex None $0.00 None
2 Due Date Change or Cancellation Simgple None $0.00 None
2 Due Date Change or Cancellation Complex None $0.00 None
4 PIC Change Charge $5.83 $1.52
1 Mechanizad UNE Service Order Charge Mone 5 5.00 None
Maintenance of Service Charges
4 Basic Time - per half hour None 5 3083 § .32
4 Overtime - per half hour None $ 3635 § 26.73
4 Premium Time - per half hour None $ 4177 § 32.15
Time and Materials Charges
4 Basic Time - per half hour . None $ 3093 § 21.32
4 Overtime - per half hour None [ 3635 § 26.73
4 Premium Time - per hatf hour None [ atr7 § 32.15
Nonproductive Dispatch Charges
4 Basic Time - per half hour None $ 3083 § 21.32
4 Overtime - per half hour None s 635 § 2673
4 Premium Time - per hatf hour None $ 77 % 3215
Miscellaneous
2 Performance Data ICB IcB ICB
2 Special Request Processing ICB ICB Ice
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SOUTHWESTERN BELL TELEPHONE COMPANY / CLEG Mt
MISSOURI - M2A

Monthly Nonrecurring Nonrecurring
NOTE UNE/Service Recurring Rate First Rate Additional
Dark Fiber - Interoffice )
1 Zone 1 per fiber per foot per month $ 0.002085 None None
1 Zone 2 per fiber per foot per month $ 0.003156 None None
1 Zone 3 per fiber per foot per month $ 0.004752 None Mone
1 Zone 4 per fiber per foot per month $ 0.002085 None None
1 Dark Fiber Termination - 450 $ 4252 $ 2841
3 Dark fiber to Collo Cross-Connect s 1.71 8597 § 48.44
BCR
4 Perlocal message B $ i o008 None None
4 Perimerstate local message e : : - 0050 ' None None
Clearinghouse
4 Per originating message g 0.02 None None
4 Per end user message billed $ 0.05 None None
Recording )
4 Recording/Access Usage Record £0.00 None None
4 Assembly and Editing per Message $0.00 None Nona
4 Rating per Message $0.00 Nene None
4 M ge Pr ing per M ge . $0.00 None None
4 Provision of Message Detail per necond $0.00 None None
4 Source Info Provided per record fumished - meet point billing applicable . $0.00 None Nene
4 Source Info Provided per record fumished - meet point billing not applicable $0.00 None None
Hosting
4 Full Status RAQ Company - Hosting Company Network per billable mssg s 0.0020 None None
4 Full Status RAC Company - Nat'l CMDS Network per billable mssg 3 0.0050 None Nane
MNon-Full Status RAQ Company - Hosting Company Netwark per billable
4 mssg H 0.0100 None Nare
4 Non-Full Status RAQ Company - Nat'l CMDS Network per billable mssg - 0.0070 None: None
Non-Full Status RAQ Company - Delivery per record charge per biltable
4 mssg. 3 0.0030 None None
E9#1
4 Feature per 1000 lines - ANI fo SWBT PSAP S 1000 5 80.00 None
4 Feature per 1000 lines - ANI to Non-SWET PSAP 5 1000 $ 80.00 None
4 Feature per 1000 lines - ANI and Selectiva Routing to SWBT PSAP s 5160 8 85.00 None
4 Feature per 1000 lines - AN| and Selective Routing to Non-SWET PSAP s 5160 § 85.60 None
4 Feature per 1000 lines - ANI and ALl to SWBT PSAP 5 83860 § B5.00 Narne
4 Feature per 1000 lires - ANI and AL| to Non-SWBT PSAP - 8360 % 85.00 Nane
4 Feature per 1000 lines - ANI, SR and ALl to SWEBT PSAP $ 8360 $ 85.00 None
4 Feature per 1000 lines - ANI, SR and ALl {0 Non-SWBT PSAP $ 8360 S 85.00 Nene
4 Trunk Charge per channel $ 5800 $ 170.00 None
Intercompany Termination Compensation for Local Traffic Tandem
1A Switching per MOU $ 0.001231 None None
Common Transpert
1A Termination MOV Zone 1 $ 0.000155 None None
1A Termination MOU Zone 2 $ 0.000232 None None
1A Termination MOU Zone 3 s 0.000246 None None
1A Termination MOU Zone 4 H 0.000132 None None
1A Termination MOU Interzone H 0.000271 Mone None
1A Facility Mile MOU Zone 1 H 0.0000016 None None
1A Facility Mile MOU Zone 2 $ 0.0000057 None Nane
1A Facility Mile MOU Zone 3 $ 0.0000117 None None
1A Facility Mile MOU Zone 4 3 £.0000003 None None
1A Facility Mile MOU Interzone $ 0.0000030 MNane Nane
Local Switching
1A Zone 1 Urban {STL, KS) $ 0.00162¢ none none
1A Zone 2 Suburban 5 0001949 none none
1A Zone 3 Rural $ 0.002807 none none
1A Zone 4 Urban Springfield 3 0.002391 none nane
Transit Compensation
1 Teransit Rate Zone 1 $ 0.001714 None Hone
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SOUTHWESTERN BELL TELEPHONE COMPANY / CLEG ostima
MISSCURI - M2A
Monthly Nonrecurring Nonrecurring
NOTE UNE/Sarvice Recurring Rate First Rate Additional
1 Transit Rate Zone 2 3 Q001844 None None
1  Transit Rate Zone 3 1 0.001917 None None
1 Transit Rate Zone 4 s 0.001679 None Nane
1 Transit Rater Interzone s 0.001563
CMRS Transit Compensation
1 Transit Rate Zone 1 H 0.001714 None None
1 Transit Rate Zone 2 $ 0.001844 None None
1 Transit Rate Zone 3 $ 0.001917 Nane MNong
1 Transit Rate Zone 4 $ 0.001679 None Nene
1 Transit Rater Interzone $ 0.001863 Nore' - * - None’ R
Poles, Ducts, and Conduit
1 Pole Attachment per pole per year $ 235 None HNone
1 Conduit Space, per duct foot per year -3 0.40 None None
1 Inner Duct, per duct foot per year $ 0205 None Nong
INP Remote
1 Per line None None None
4 Add' Path None None None
INP Direct
1 Nurnber Nore None None
1 Trunk Termination None Nong None
1 D4 Channel Bank None None None
1 DID Monrecurting per # Nore None None
1 1D Monrecurring Transpert per MOU Nong None None
Conversion Order Charpes for Resold Services
1 Mechanized Simple None 3 .00 Nene
1 Mechanized Complex None H 5.00 None
4 Simpte Manual Nene -3 5.00 None
1 Complex Manual None $ 5.00 None
2  NXX Migration per NXX None $ 12,840.00
4 Local Disconnect Report $ 0.003 None None
Central Office Access Charge
5 Residential None $ 16.35 None
5 Business Nane $ .30 None
1. Permanent TELRIC Based rates from final Missouri Commission order in TO-87-40
1A. Permanent TELRIC based rates from Final Missouri Commission order in TO-97-40, Less Voluntary reductions
2. Interim subject to prospective change and retrospective true-up 1o prices established by the the Missouri
PSC in Case No. TO-2001-438 or other appropriate docket established by the PSC
3. Interim subject to prospective change and retrospective true-up to prices established by the Missouri
PSC in Case No, TO-2001-438 or other appropriate docket established by the PSC
4. Based on Missouri Tariff rates and or taken from SWBT/CLEC Missouri Interconnection Agreements
filed with and approved by the Missouri PSC
5. Texas Tariff based rate
8. Rates are zero until October Tth, 2002
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- ATTACHMENT 7: ORDERING AND PROVISIONING
UNBUNDLED NETWORK ELEMENTS

General Requirements

SWBT will provide pre-order, ordering and provisioning services to CLEC associated
with unbundled Network Elements (“UNEs”), pursuant to the requirements set forth in
this Attachment 7: Ordering and Provisioning - Unbundled Network Elements.

Charges for the relevant services provided under this Attachment are included in
Appendix Pricing-UNE to Attachment 6.

CLEC may order, and SWBT will fill orders, for Unbundled Network Elements as
defined in Attachment 6. Muitiple individual Elements may be requested by CLEC from

SWBT on a single Local Service Request (LSR) for a specific customer, without the need
to have CLEC send an LSR for each Element.

|
CLEC may order, and SWBT will fill orders, for combinations of Unbundled Nefwork
Elements, as defined in Attachment 6. Combinations of Unbundled Network Elements
may be requesied by a CLEC from SWBT on a single LSR for a specific cus'}omer,
without the need to have CLEC send an LSR for each Element. When no entrance
facility is required, CLEC may request an EEL on an LSR without having to $ubmit
scparate LSRs and ASRs, so long as the EEL components all have the' same
characteristics (i.e., the same speed, grade, etc.). When an entrance facility is required,
both an LSR and an ASR must be submitted for the initial EEL order. However, any
subsequent EEL orders involving the same entrance facility may be !!submitted via an LSR
form, without separate submission of an ASR. In accordance with the Change
Management Process, SWBT agrees to provide additional electronic methods for ordering
EELs on an LSR without need for a separate ASR as those ordering requirements are
developed by the industry standard Ordering and Billing Forum.

For all unbundled Network Elements and Combinations ordered under this Agreement,
SWBT will provide pre-order, ordering and provisioning services equal in quality and
speed (speed to be measured from the time SWBT receives the service order from CLEC)
to the services SWBT provides to its end users for an equivalent service. When UNEs
are ordered in combination, for example, loop and switch port, the service must be
supported by all the functionalities provided to SWBT’s local exchange service
customers. This will include but is not limited to, MLT testing, Dispatch scheduling, and
Real time Due Date assignment. The ordering and provisioning to support these services
will be provided in an efficient manner which meets the performance metrics SWBT
achieves when providing the equivalent end user services to an end user.

SWBT and CLEC agree to work together in the Order and Billing Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to establish and conform to uniform industry
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standards for electronic interfaces for pre-order; ordering and provisioning. Neither Party

waives any of its rights as participants in such forums in the implementation of the
standards.

CLEC and SWBT will use two types of orders to establish local service capabilities based
upon a UNE architecture:

Common Use unbundled Network Elements are defined as unbundled Network Elernents
provided by SWBT that are used by CLEC to provide a Telecommunications Service but
are not customer specific including, without limitation, Common Transport, Dedicated
Transport, tandem switching, signaling and call-related databases, and Operations
Support Systems. When CLEC orders an unbundled Local Switch Port, and does not
order customized routing, SWBT will provide CLEC access to SWBT’s local network
elements for the purposes of completing CLEC end user calls without the need for an
order for the following Common Use Network Elements: Common Transport; Signaling
and Call Related databases; and Tandem Switching. CLEC will pay the charges for usage
of those elements in accordance with Appendix Pricing UNE - Schedule of Prices. '

When CLEC utilizes UNE switching, SWBT will not delete the associated LIDB
database information (except as outlined in Attachment 6, Section 9.4.4.3.1) or
Directory Listings database information unless requested by CLEC. SWBT will use a
mechanized process to ensure that SWBT's directory listing, 911, and LIDB
information for the end-user is not deleted during the process of converting that
customer from service provided by SWBT to service provided by a CLEC. In
addition, for directory listings, when CLEC submits local service requests (LSRs) for
UNE loop and port combinations "as specified” or for "stand alone” UNE switch
ports, CLEC will have the option of whether to populate the LSR Directory Listing
("DL") Form. Under these circumstances, SWBT will treat non-submission of the DL
Form as instruction to SWBT that the CLEC's end-user listing(s) is to remain the
same as the listing(s) currently appears in SWBT's directory listing databases.

Customer Specific unbundied Network Elements are unbundled Network Elements
provided by SWBT to CLEC that are used to provide 2 Telecommunications Serviceto a
single CLEC Customer. Customer Specific unbundled Network Elements include, but
are not limited to, the Local Loop, Local Switching and any combination thereof (e.g.
local loop and switch port). The customer specific provisioning order, based upon OBF
LSR forms, will be used in ordering and provisioning Customer Specific unbundled
Network Elements. The applicable standard is TCIF EDI. SWBT agrees that the
information exchange will be forms-based using the Local Service Request Form, End
User Information Form, Loop Element Form (formerly Loop Service form) and Switch
Element Form (formerly Port Form) developed by the OBF. The TCIF 850, 860, 855,
865 and 977 transactions will be used to convey all the necessary data to connect, modify
or disconnect SWBT’s Customer Specific unbundled Network Elements employed by
CLEC to deliver retail local services. CLEC and SWBT will use a mutually agreeable
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X.25 or TCP/IP based network to exchange requests. CLEC and SWBT will translate
ordering and provisioning requests originating in their internal processes into the agreed
upon forms and EDI transactions.

SWBT will accept an 860 EDI transaction that contains the complete refresh of the
previously provided order information (under the original 850 transaction) simultaneously
with the supplemental information from CLEC. This treatment with respect to the 860
transaction wiil be accepted by both parties until the OBF clarifies the information
exchanges associated with the supplementing orders and CLEC and SWBT agree upon a
mutually acceptable time frame for adapting their internal systems to accommodate the
OBF clarifications. In no event will the time frame for adaptation extend more than one
year past the date the OBF adopts standards for supplementing orders.

SWBT will provide CLEC, upon request and not more than once per quarter, an
electronic compare file that will contain the subscriber information stored in the SWBT
9-1-1 database for end-user customers served by CLEC through UNE switch ports.
CLEC may request that electronic compare files be provided for all of CLEC's UNE
switch port customer accounts in Missouri (sorted by NPA), or by specific NPA. At
CLEC’s option, SWBT will provide the electronic compare file on diskette, or by e-mail
to CLEC. The compare file will be created in accordance with NENA standards on data
exchange. Requests for electronic compare files will be processed by SWBT within 14
days of receipt of CLEC's request. CLEC will review the electronic compare file(s) for
accuracy, and submit any necessary corrections to SWBT via the appropriate 911 listing
correction process. Should CLEC wish to obtain the 911 compare file more frequently

than once per quarter, terms and conditions for such addltlonal access will be mutually
agreed by the parties.

'

b

I
1

Pre-Order Interface

SWBT and CLEC agree to work together to implement for UNEs the Electronic Gateway
Interface (EGI) used for resold services that provides non-discriminatory access to
SWBT’s pre-order process. CLEC and SWBT agree to implement the electronic
interface, which will be transaction based, to provide the pre-service ordering information
(i.e., address verification, service and feature availability, telephone number assignment,
dispatch requirements, due date and Customer Service Record (CSR) information),

subject to the conditions as set forth in Attachment 2: Ordering and Provisioning - Resale,
Section 1.4.

Ordering and Provisioning Interfgce

In areas where SWBT does not provide an electronic interface for the pre-order, ordering
and provisioning processes, SWBT and CLEC will develop manual work around
processes until such time as the transactions can be electronically transmitted. If
unbundled Network Elements or Combinations are provided by SWBT to CLEC before
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electronic interfaces are established between CLEC and SWBT, CLEC will transmit pre-
order, ordering and provisioning requests to the SWBT Local Service Center (LSC) via
facsimile and/or telephone or other mutually agreed upon means to SWBT. The SWBT
LSC will respond to CLEC calls with the same level of service that SWBT provides
pursuant to Section 1.5 of Attachment 2. When CLEC elects to process orders manually,
it may choose to submit a log listing its order requests. When such a log is submitted,
SWBT will return an acknowledgement, verifying which or all of the accompanying
orders were received by SWBT on that fax. This return acknowledgement will be
submitted within one hour of the time CLEC's log is received. SWBT is developing a
process for mechanized fax return of FOC for manually submitted orders.

SWBT will provide an industry standard ordering EDI interface to enable CLEC to
perform all of the service order functions listed in Exhibit A to this Attachment
(including conversion as specified, new connects, disconnects, change orders, records
only order, Outside Moves, T&F order, supplemental orders, firm order confirmation,
jeopardies, rejects, and order completion) for individual and combinations of elements for
the capabilities listed in Exhibit A to this Attachment (including individual elements,
combinations, TSR to UNE, and UNE to TSR). SWBT and CLEC agree to use an
industry standard EDI interface for the EDI ordering process. In addition, CLEC and
SWBT agree to use a standard format for (1) ordering and provisioning, (2) time frame
and mechanization requirements for transport and (3) Common Use Unbundled Network
Elements (including, but not limited to signaling and call related databases, operator
services and directory assistance). In any event, SWBT will make all unbundled Network
Elements provided for in this Agreement available for ordering and purchase by CLEC.

SWBT also will make available to CLEC LEX. At least the foﬁoﬂyipg service order types
may be processed via LEX: Conversion (as specified); Change (Features, Listings,
intetLATA and intraLATA [when available] Long Distance PICs); New Connect;
Disconnect; From and To (change of premises with same service).

SWBT will make access to its Southwestern Order Retrieval and Distribution (SORD)
system generally available to CLEC upon request. Due to the unique and varied options
availabie to CLEC through use of SORD, CLEC will advise SWBT of the functionalities
to which it desires access, such as those identified in the February 26, 1999 Accessible
Letter, CLECSS99-027. Specific terms and conditions for those functionalities will be
negotiated and incorporated berein through a separate appendix. There is no charge for

access to SORD, other than the OSS access charge contained in Appendix Pricing-UNE
Schedule of Prices.

CLEC and SWBT agree to implement the electronic interface, which will be transaction
based, to provide the pre-service ordering information for unbundled Network Elements
(i.e., address verification, service and feature availability, telephone number assignment,
dispatch requirements, due date, and Customer Service Record information (CSR) in
English subject to the conditions as set forth in Attachment Resale) with the Effective
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‘Date of the Agreement. SWBT and CLEC also agree to work together to implement an

Electronic Data Interface (EDI) for ordering and provisioning specified in the Local
Service Ordering Electronic Data Interchange (EDI) Support Implementation Guide (S1G)
dated May 20, 1996, or as otherwise agreed to in writing by the Parties. Both EDI for
pre-order and EDI for ordering and provisioning will be available with the Effective Date

of the Agreement for all pre-order and ordermg and prowsxomng order types and
functions as outlined in ExhibitA. - -~ - - a0 -

Upon request by CLEC, SWBT and CLEC agree to work together to develop and
implement an electronic communication interface that will replace the initial pre-order
electronic interface and the ordering and provisioning EDI gateway and provide for Real
Time data transfer, consistent with industry standards developed by the OBF and the
TCIF. The Parties agree to implement this replacement interface as soon as practical, but
no later than 120 days after the Electronic Communication Implementation Committee
(ECIC) of TCIF standard reaches the status of “Final Closure,” unless a later date is
mutually agreed upon. SWBT will maintain the portion of this electronic interface
implemented for certain transactions pursuant to EDI 9 pre-order requirements, and will

implement the requirements of EDI 10 for pre-order pursuant to the Change Management
Process.

SWBT will provide a Single Point of Contact (SPOC) for all of CLEC’s pre-ordering,
ordering, and provisioning contacts (via an 800# to the LSC) between 8 a.m. to 5:30 p.m.
Monday through Friday (except holidays). SWBT will respond to emergency requests for

after hours pre-ordering, ordering and provisioning via the LOC 24 hrs/day, 7 days a

week, v

SWBT will provide pre-ordering, ordering and provisioning services to CLEC for
unbundled Network Elements Monday through Friday from 8 a.m. to 5:30 p.m. through
the LSC or the LOC as applicable. CLEC may request, at least two business days prior to
the requested availability or as otherwise mufally agreed, that SWBT provide Saturday,
Sunday, holiday, and/or additional out-of-hours (other than Monday through Friday from
8:00 am. to 5:30 p.m.,) pre-ordering, ordering, and/or provisioning services. If CLEC
requests that SWBT perform such services, SWBT will quote, within one (1) business
day of the request, a cost-based rate for the number of hours and materials estimated for
such services. Hf CLEC accepts SWBT’s quote, SWBT will perform such services to

CLEC in the same manner as it do&e for itself and will bill CLEC for the actual hours
worked and materials used.

SWBT will provide availability to electronic systems interfaces for pre-order capabilities
for unbundled Network Elements as set forth in Section 1.8 of Attachment 2: Ordering
and Provisioning - Resale. SWBT will provide availability to electronic system interfaces
for EDI file transmission for ordering unbundled Network Elements in parity with
availability for ordering Resale Services. In any event, SWBT will provide CLEC
availability to electronic interfaces for all pre-order, ordering and provisioning processes
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equal to the availability that SWBT provides to itself. These electronic system interfaces
will conform to the terms of paragraphs 2.1 above and paragraph 7.1 below for the pre-
ordering, ordering and provisioning of Customer Specific Unbundled Network Elements.
SWBT will also provide to CLEC a toll free nationwide telephone number to the LSC for
issues connected to the electronic system interfaces (operational from 8:00 am. to
5:30 p.m., Monday through Friday), which will be answered by capable staff trained to
answer questions :-and- resolve problems in connection -with the electronic interface
associated with the provisioning of Unbundled Network Elements. SWBT will also
provide a help desk function for electronic system interfaces with out-of-hours coverage

from 5:30 pm. to 8:00 p.m., Monday through Friday, and from 8:00 a.m. through
8:00 p.m. on Saturday.

SWBT and CLEC will joinily establish interface contingency and disaster recovery plans
for the pre-order, ordering and provisioning of SWBT’s Unbundled Network Elements.
On or before the Effective Date of this Agreement, SWBT will provide a disaster
recovery plan associated with the recovery of any systems and/or functions connected
with the pre-order, ordering and provisioning processes.

SWBT will recognize CLEC as the customer of record for all Unbundled Network
Elements ordered by CLEC and will send all notices, invoices and pertinent information
directly to CLEC.

SWBT will provide the following to CLEC upon request:

A list of all services and features activated and working for each switch that SWBT may
use to provide a Local Switching Element, by switch CLLI and NFA NXX. In addition,
SWRBT shall provide information regarding the type of svntchmg equipment, installed
version of software generic, secured features, identification of any software or hardware
constraints or enhancements, and a means to reliably correlate a customer address with
the data to the extent such information is not proprietary. Within ten (10) business days
after the Effective Date of the Agreement, SWBT will provide CLEC an initial electronic
copy of this Information. SWBT will provide a complete update of the information to
CLEC electronically on a quarterly basis, or as CLEC may otherwise request. If CLEC
requests more than one update in any quartier, a charge may apply for each such additional

request. The Parties agree to negotiate in good faith whether and to what extent such a
charge should apply.

Designed Layout Record Card for designed Unbundled Network Elements;

Advanced information on the details and requirements for planning and implementation
of NPA splits via Accessible Letters; or, where SWBT is not the Central Office Code
Administrator, to the extent the information is not available to CLEC in the same manner
it is available to SWBT, SWBT will provide copies of notices containing such
information recetved by SWBT to CLEC.
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A subset of the Street Address Guide (SAG), transmitted electronically, which includes
street addresses and the associated serving switches, enabling CLEC to map a customer
address to a specific serving switch. SWBT will provide this information to CLEC
within ten (10) business days after the Effective Date of this Agreement and quarterly
thereafter except as CLEC may otherwise request. If CLEC requests more than one
update in any quarter, a charge may apply for each such additional request. The Parties
agree to negotiate in good faith whether and to what extent such a charge should apply.

A list of current edits maintained in SWBT's LASR system, as well as those slated for
inclusion in LASR.

A guide to the error codes used by SWBT for orders submitted by CLEC through the
gateway that are rejected. The error code guide will be provided electronically, via
SWBT's Internet website. New electronic error codes will be introduced through the
accessible letter process and in accordance with the Change Management Process.

i
Each Party will train its employees who have contact with the other Party not to

discriminate against the other Party and not to disparage the other Party to the. other
Party’s customers. ,

!
SWBT and CLEC will work together to develop methods and procedures between
SWBT’s LSC and CLEC’s corresponding Work Center(s) and between SWBT’s LOC
and CLEC’s corresponding Work Center(s) regarding systems, work center interfaces,
and to establish an agreed upon process for changing methods a.qd procedures. An error
resolution team in the LSC will deal specifically with those service orders in error status
after the order has reached completion status, but before the order has posted to SWBT's

billing system. SWBT will clear any such errors prior to the next SWBT billing date
applicable to that order.

SWBT and CLEC will work cooperatively in establishing and implementing practices
and procedures regarding fraud and service annoyance handling.

SWBT and CLEC will establish mutually acceptable methods and procedures for
handling all misdirected calls from CLEC customers requesting pre-order, ordering or
provisioning services. All misdirected calls to SWBT from CLEC customers will be
given a recording (or a live statement) directing them to call their local provider. To the
extent SWBT procedures change such that CLEC customers become identifiable, such
customers will be directed to call CLEC at a designated 800 number. CLEC on a
reciprocal basis will refer all misdirected calls that CLEC receives from SWBT customers

to a SWBT designated number. CLEC and SWBT will agree on the scripts to be used for
this purpose.

Pre-Ordering and Ordering Interface Requirements
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SWBT will provide to CLEC EDI electronic interfaces for transferring and receiving
order, Firm Order Confirmation (FOC), service completion, and other provisioning data
and information. The EDI interfaces will be administered through a gateway that will
serve as a single point of contact for the transmission of such data from CLEC to SWBT,
and from SWBT to CLEC. The requirements and implementation of such a data transfer
system -are-subject to future agreement by CLEC and ‘SWBT, but will conform to the
terms of Section 3 of this Attachment. SWBT’s technical documentation will match the
business requirements provided by SWBT to CLEC for development of its EDI interface.
SWBT also will participate with CLEC in the established Change Management Process.
SWBT agrees to announce and implement EDI releases in accordance with the policies,
practices, and scheduling set forth jointly by SWBT and CLECs in the documented
Change Management Process, as may be modified from time to time in accordance with
the Change Management Process. Any CLEC in the process of negotiating and/or
arbitrating an interconnection agreement with SWBT and any CLEC with an
interconnection agreement with SWBT may pacticipate in the Change Management
Process. SWBT and CLECs will hold regular Change Management Process meetings.
Such meetings shall be held monthly, with staff oversight from the Texas Public Utility
Commission, at least through December 1999. SWBT will provide CLECs with the
timely ability to participate in establishing the agenda for such meetings. Within two
weeks of each such meeting, SWBT will file the minutes of the meeting with the Texas
Public Utility Commission under Project Nos. 16251 and 20400 (while those projects
remain open) and provide them to the Missouri Public Service Commission upon its
request. SWBT will submit the minutes of the Change Management Process meetings to
CLEC to provide input to the minutes at least five (5) days before SWBT files the
minutes with the Texas Public Utility Commission. If SWBT refuses to incorporate
CLEC’s comments into the minutes, those comments will be filed together with the
minutes prepared by SWBT. SWBT will provide complete documentation of the change
management process in Texas Project Nos. 16251 and 20400, and a dispute resolution
procedure will be developed in those Projects for the change management forum.

SWBT will provide flow-through capability in accordance with the requirements of Texas
PUC Docket No. 19000 and Project No. 16251, and will develop additional flow-through
capability through the Change Management Process in Project No. 20400. At a
minimum, SWBT represents that its existing mechanized flow-through capability is
accurately reflected in SWBT’s Collaborative Process submission in Project No. 16251

dated September 21, 1998 stamped page 954 to SWBT’s December 1, 1998 Affidavit of
Chris Bourgeacq.

SWBT will continue to maintain the editing capabilities of SWBT's LEX and Verigate
interfaces that enable CLEC to copy existing service and address information from

Verigate and paste it into the appropriate fields in LEX and/or to copy data from field to
field within LEX or from Verigate to LEX.
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When ordering unbundied Network Elements or Combinations, CLEC’s representatives
will have access to a pre-order electronic gateway provided by SWBT that provides Real
Time access to SWBT’s information systems. This gateway will be a
Telecommunications Protocol/Internet Protocol (TCP/IP) gateway and will allow the
CLEC representatives to perform the following tasks:

Obtain SWBT customer information, including :customer name, billing address and
residence or business address, billed telephone numbers and features and services
available in the end office where the customer is provisioned,;

Identify features and services to which the SWBT customer subscribes (CLEC agrees that
CLEC’s representatives will not access the information specified in this Subsection until

after the customer requests that the customer’s local exchange service provider be
changed to CLEC);

Electronically assign a telephone number (if the customer does not have one assigned)
with the customer on-line. Reservation and aging of these numbers remain SWBT’s
responsibility. For “vanity” numbers, SWBT will provide a manual process until an
electronic capability becomes available. All these processes will permit reservation of a

number, including, without limitation, a vanity number, for thirty days for consumer and
business services;

Determine if a service call is needed to install the line or service;

Provide service availability dates to the customer; .

Provide information regarding the dispatch/installation schedule, if "e'zpﬁlicable;
Provide PIC options for intralL ATA toll (when availabie) and interLATA toll;

Perform address verification.

All CSR data exchanged must be in English, not USOC or FID format. All other data
will be in a mutually agreed upon nomenclature.

Ordering Reguirements

Upon CLEC’s request through a Suspend/Restore order, SWBT will suspend or restore
the functionality of any unbundled Switch Port for any CLEC local service customer. In
such instances, all unbundled Network Elements provided by SWBT will remain intact.
SWBT will implement any restoration priority for unbundled Local Switching in a
manner that conforms with CLEC requested priorities and any applicable regulatory
policy or procedures. The charge for a Suspend/Restore order is reflected in



5.2

53

54

5.4.1

5.5

5.6

5.7

5.8

Attachment Ordering and Provisioning-MO (M2A}
Page 10 of 15
021601

Attachment 6, Appendix Pricing' UNE - Schedule of Prices labeled “Service Order
Charges - Unbundled Element."

SWBT will provide to CLEC the functionality of blocking calls (e.g., 900, international
calls, and third party or collect calls) by line or ttunk to the extent that SWBT provides
such blocking capabilities to its customers and to the extent required by law.

When ordering unbundled Local Switching, CLEC may order from SWBT scparate
interLATA and intral. ATA service providers (i.e., two PICs), when available, on a line or
trunk basis. SWBT will accept PIC change orders for intral. ATA toll and long distance
services through the service provisioning process.

Unless otherwise directed by CLEC, when CLEC orders unbundled Local Switching,
SWBT will make every attempt to insure that all pre-assigned trunk or telephone numbers
currently associated with that Element will be retained. To the extent such losses occur,
SWBT will work cooperatively with CLEC to remedy such occurrences over time.
!
- I
When SWBT has initiated a suspension on a SWBT end user’s account or disconnects an
end user for nonpay, SWBT will not release the telephone number being used by th¢ end
user until such time as the end user’s account has been paid in full. Conversely, SWBT
agrees that when CLEC initiates a suspension on one of their end user’s accounfs or

disconnects their end user for nonpay, SWBT will abide by the same provisions regatding
telephone number release.

SWBT will provide order format specifications to CLEC for all services, features, and
functions available and for ancillary data required by SWBT to provision these services.

SWBT will provide CLEC with standard provisioning intervals for all unbundled
Network Elements and combinations as compared to SWBT customers for equivalent
service. These intervals are found in Attachment 17.

For unbundled Local Switching, SWBT will update the E911 service provider
information and establish primary directory listing, in accordance with Attachment 19:

White Pages Listings, appropriate for the unbundled Local Switching from CLEC’s
service order.

On a conversion as specified order, SWBT will not require CLEC to provide data that
SWBT has not made available to CLEC, or that CLEC does not have reasonable access to
otherwise. Except as outlined in Attackment 6, Section 9.4.4.3.1, SWBT will not delete
the associated LIDB database information or Directory Listings database information
unless requested by CLEC. SWBT will use a mechanized process to ensure that SWBT's
directory listing, 911, and LIDB information for the end-user is not deleted during the
process of converting that customer from service provided by SWBT to service provided
by a CLEC. In addition, for directory listings, when CLEC submits local service requests
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(LSRs) for UNE loop-and port combinations %as specified” or for "stand alone” UNE
switch ports, CLEC will have the option of whether to populate the LSR Directory
Listing ("DL") Form. SWBT will treat non-submission of the DL Form as instruction to
SWBT that the CLEC's end-user listing(s) is to remain the same as the listing(s) currently
appears in SWBT's directory listing databases.

At such time that CLEC determines to use AIN features, the Parties will jointly determine
Ordering and Provisioning procedures for AIN services.

Provisioning Requirements

Except in the event an CLEC local service customer changes their local service provider
to another LSP or SWBT, SWBT may not initiate any CLEC end user requested
disconnection or rearrangement of Unbundled Network Elements or Combinations unless
directed by CLEC. Any CLEC customer who contacts SWBT regarding a change in
CLEC service will be advised to contact CLEC. Any SWBT customer who contacts
CLEC regarding a change in SWBT service will be advised to contact SWBT. In those
instances when any CLEC local service customer changes their local service provider to
another LSP or SWBT, CLEC will be notified as described in the LSP change notification
process, contained in Local Account Maintenance Méthods and Procedures dated July 29,
1996, or as otherwise may be agreed to by the Parties.

Upon request from CLEC, SWBT will provide an intercept referral message that includes
any new telephone number of an CLEC end user for the same period of time that SWBT
provides such messages for its own end users. CLEC and SWBT will agree on the
message to be used, which will be similar in format to the mtercept referral message
currently provided by SWBT for its own end users.

SWBT will provide CLEC with an FOC for each order (multiple WTNs may be included
on one order). The FOC will contain but is not necessarily limited to: purchase order
number, telephone number, Local Service Request number, due date and Service Order

number. For orders submitted via EDI or LEX, SWBT's LASR system will process
orders on a real time basis, rather than in a batch mode.

Upon work completion, SWBT will provide CLEC with an 855 EDI transaction based
Order Completion that states when that order was completed. When available, SWBT
will provide CLEC an 865 EDI transaction based Order Completion. This capability will
be available when standards are completed by OBF and TCIF / EDI Committees or as
agreed to by the Parties. For orders submitted via EDI or LEX, SWBT's LASR system
will process orders on a real time basis, rather than in a batch mode. Upon completion,

for orders submitted via EDI or LEX, SOCs will be returmned on a real-time basis and in
accordance with Attachment 17.
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Where available, SWBT will perform pre-testing and will provide in writing (hard copy)
or electronically, as directed by CLEC, all test and turn up results in support of
Unbundled Network Elements or Combinations ordered by CLEC.

As soon as identified, SWBT will provide CLEC a 997 EDI transaction based
Rejection/errors notification occurring in any of the EDI data element(s) fields contained
on any CLEC order. CLEC will provide 997s for the 855 and 865 EDI] Transactions
originating from SWBT.

When available, SWBT will provide CLEC an 855 EDI transaction based reply when
SWBT’s committed Due Date (DD) is in jeopardy of not being met by SWBT on any
Unbundled Network Elements or Combinations. SWBT's implementation of this
capability will be in accordance with industry guidelines promulgated by the Ordering
and Billing Forum, and with the Change Management Process. SWBT will concurrently
provide the revised due date. SWBT may satisfy its obligations under this paragraph by
providing CLEC access through the electronic interface to a database which identifies due
dates in jeopardy and provides revised due dates as soon as they have been established by
SWBT. On an interim basis, where available, SWBT and CLEC will establish mutually
acceptable methods and procedures for handling the processes for a jeopardy notification
or missed due date. SWBT has implemented and will maintain a mechanized interface
between its Southwestern Held Order Tracking System ("SHOTS") interface and its EDI

and LEX interface, via LASR to provide CLEC with electronic notification for jeopardy
situations related to facility conditions.

Any written “leave behind™ materials that SWBT technicians provide to CLEC local
customers will be branded materials that do not identify the work being performed as
being SWBT’s. These materials will include, without limitation, CLEC branded forms
for the customer and CLEC branded “not at home” cards. “CLEC branded” materials, to
be utilized by SWBT installation, maintenance and/or repair technicians when dealing
with CLEC’s customers, will be furnished to SWBT by and at the sole expense of CLEC.
SWBT will not rebrand its vehicles and personnel. CLEC will provide a single point of
contact so that SWBT, including individual SWBT technicians, can order “CLEC
branded” materials via a toll free telephone number provided by CLEC, for delivery to an
address specified by SWBT or the technician.

SWBT technicians will refer CLEC local customers to CLEC, if a CLEC local customer
requests a change to service at the time of installation. When a SWBT employee visits the
premises of an CLEC local customer, the SWBT employee must inform the customer that
he or she is there acting on behalf of CLEC.

SWBT will provide telephone and/or facsimile notification of any charges associated with
required construction for a given service, and obtain CLEC’s approval prior to
commencing construction under an CLEC order for such service.
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When industry standards are established, and SWBT and CLEC mutually agree to an
implementation schedule, SWBT will provide provisioning status notification for all
provisioning orders issued to SWBT by CLEC.

When CLEC orders Elements or Combinations that are currently interconnected and
functional, such Elements and Combinations will remain interconnected and functional
without any -disconnection and-without loss of feature capability and without loss of
associated Ancillary Functions. This will be known as Contiguous Interconnection of
Network Elements. There will be no charge for such interconnection, other than the
recurring and nomrecwrring charges applicable to the elements included in the

combination, and the electronic service order charge as specified in Attachment 6,
Section 14.2.

“Contiguous Network Interconnection of Network Elements” includes, without
limitation, the situation when CLEC orders all the SWBT Network Elements required to
convert a SWBT end-user customer or an CLEC resale customer to CLEC unbundled
Network Elements service (a) without any change in features or functionality that was
being provided by SWBT (or by CLEC on a resale basis) at the time of the order or (b)
with only the change needed to route the customer’s operator service and directory
assistance calls to the CLEC OS/DA platform via customized routing and/or changes
needed in order to change a local switching feature, e.g., call waiting. (This section only
applies to orders involving customized routing after customized routing has, been
established to an CLEC OS/DA platform from the relevant SWBT local switch, including
CLEC’s payment of all applicable charges to establish that routing.) There will be no
interruption of service to the end-user customer in connection with orders covered by this
section, except for processing time that is technically necessary to gxecute the appropriate
recent change order in the SWBT local switch. SWBT will treat recent change orders
necessary to provision CLEC orders under this section at parity with recent change orders
executed to serve SWBT end-user customers, in terms of scheduling necessary service
interruptions so as to minimize inconvenience to end-user customers.

When CLEC orders Unbundled Local Switching, CLEC may also obtain all installed

technically available features and functions from the specified SWBT switch (e.g.,
CLASS, and LASS features),

Order Format and Data Elemenis

In ordering and provisioning unbundled Network Elements and Combinations, CLEC and
SWBT will utilize mutually agreeable standard industry order formats and data elements
developed by the OBF and TCIF EDI. Where industry standards do not currently exist
for the ordering and provisioning of unbundled Network Elements or Combinations,
CLEC and SWBT agree to jointly develop a form for ordering Common-Use Unbundled
Network Elements not later than one (1) month after the Effective Date of the Agreement
or by any other mutuaily agreed upon date. Common-Use Unbundled Network Elements,
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including, without limitation, tandem switching, signaling and call-related databases,
Operator Services and DA, and Operations Support Systems, shall be ordered in a manner
that is consistent with the OBF Access Service Request Process. Customer Specific
Unbundled Network Elements, including, without limitation, Local Loop (which includes

NID), and unbundled Local Switching, will be ordered consistent with the OBF Local
Service Request (LSR) Process.

Performance Requirements

When CLEC places an LSR, CLEC will specify a requested Due Date (DD), and SWBT
will specify a DD based on the applicable intervals. In the event CLEC’s requested date
is less than the standard interval, CLEC will contact SWBT and the Parties will negotiate
an expedited DD. This situation will be considered an expedited order and applicable
charges will apply as reflected in Attachment 6, Appendix Pricing UNE Schedule of
Prices labeled “Service Order Charges - Unbundled Element Expedited”. SWBT will not
compiete the order prior to the DD or later than the DD unless authorized by CLEC.

Within two (2) business hours after a request from CLEC for an expedited order, SWBT
will notify CLEC of the status of the order within the expedited interval. A business hour
is any hour occurring on a business day between 8:00 a.m. and 5:00 p.m.

Once an order has been issued by CLEC and CLEC subsequently requires a new DD that
is sooner than the committed DD, CLEC will issue an expedited modify order. SWBT

will notify CLEC within two (2) business hours of the status of the order requesting the
new DD.

4

CLEC and SWBT will agree to escalation procedures and contacts for resolving questions
and disputes relating to ordering and provisioning procedures or to the process of
individual orders, subject ultimately to the dispute resolution provisions of this

Agreement. SWBT will notify CLEC of any modifications to these contacts one (1) week
in advance of such modifications.

SWBT will provide Performance Measurements as outlined in Attachment 17 under this
Agreement.

Intervals for Order Compietion for UNE and Other Items

SWBT will provide Performance Measurements as outlined in Attachment 17 under this
Agreement.
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Operational Readiness Test (ORT) for Ordering/Provisioning

SWBT will participate with CLEC in Operational Readiness Testing (ORT) which will
allow for the testing of the systems, interfaces, and processes for the pre-ordering,
ordering and provisioning of unbundled Network Elements or Combinations. ORT will

- be completed in accordance with a schedule mutually agreed to by the Parties. Such ORT

will begin not later than three (3) months after the Effective Date of the-Agreement.
Pricing

Charges for the relevant services provided under this Attachment and prices for access to
OSS are included in Attachment 6, Appendix Pricing UNE - Schedule of Prices labeled
“Operations Support Systems (OSS)”.

SWBT will issue a credit to CLEC where such credit is due, whether on any bill on which

double billing may occur or otherwise. When SWBT determines that such credit is due,
SWBT will issue this credit within thirty (30) days.
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PRE-ORDER AND ORDERING
AND PROVISIONING - UNE .
Function Loop [ INP| Loop Switch [ Loop w/Port | Loop w/ Port | Dedicated | DSR
w/ INP Port + OS/DA - OS/DA Transport
PRE-ORDER
Address Verification X X X X X X X X
Service/Feature Availability X X X X X X X X
Telephone Number Assignment X X X X X X X X
Dispatch Schedule X X X X X X X X
Due Date X X X X X X X X
Customer Service Record X X X X X X X X
ORDERING &
PROVISIONING
Conversion as Specified xhe8 | x? x5 X! X 11468 X167 X X
Add/Disc Class Features X X X
Add/Disc Blocking X X X
(e.g.,1+, 0+, 011,900)
PIC and PIC Freeze . X X X
Add/Disc Lines X | X X7 x> X X xT
Directory Listing - White | X X | X X X X X
— Straight Line i
Directory Listing - White X X X X X X X
— Other than Straight Line
Partial Migration X X X X X X xH
(Line/WTN vs, Account . .
Level)
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Function Loop | INP Loop Switch | Loop w/ Port | Loop w/ Port | Dedicated | DSR
w/ INP Port + OS/DA - OS/DA Transport
Type of Port (e.g. POTS, X X X
ISDN)
Line Conditioning X X X X
With / Without Diversity X X X X X
With / Without Clear X x" x" X X
Channel Capability
New Connects X | X X X X X X X
Single Line X X~ X X
Multi-Line (Less Than 30 | X ' X X
Lines)
Projects (Large Job - X X” X X
add’l
facilities/coordinated
work effort required -
need SWBT criteria)
Disconnects X X X X X X X
Change Orders X X X X X X X X
Add/Disc Class Features T X X X
Simple Number Change X X X X X
Add/Disc Blocking X X X
PIC and Local PIC X X X
Change
Add/Disc Lines X [ x x° X’ X X X1
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Function Loop | INP Loop Switch | Loop w/ Port | Loop w/ Port | Dedicated | DSR
w/ INP Port + OS/DA - OS/DA Transport
Directory Listing - White X X X X X X X
[ — Straight Line
Directory Listing - White X X X X X X X
— Other than Straight Line
Suspend/Restore Non- X X X
Payment
Suspend/Restore X X X
Vacation Svc,
Type of Port (e.g. POTS, X X X
ISDN)
Line Conditioning X X X X
~ With / Without Diversity X X X X X
With / Without Clear X X!t x" x! X
Channel Capability
Records Only Order X X X X X X X X
T&F Order X X
QOutside Move X X X X X
Inside Move X X X X
POST SERVICE ORPER EDI
TRANSACTIONS
Supplemental Orders X X X X X X X X
Firm Order Confirmation (FOC) X X X X X X X X
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Function Loeop | INP Loop Switch | Loop w/ Port | Loop w/ Port Dedicated DSR

w/ INP Port + OS/DA - OS/DA . Transport

Jeopardies X X X X X X X X
Rejects X X X X X X X X
Order Completion X X X X X X X X

Footnotes:

i

R = R N N VA

—_—
_—

. "Directory Listings" should be substituted for "lines"

Existing SWBT customer, existing CLEC TSR customer, existing CLEC TSR customer, existing CLEC UNE (Platform, port or

loop) customer,

Existing SWBT number or existing CLEC INP number.
“Numbers” should be substituted for “lines”

Existing CLEC Unbundled Loop customer

“Ports” should be substituted for “lines”

Existing CLEC Unbundled Switch Port customer
Existing CLEC UNE Loop w/Port +OS/DA customer
Existing CLEC UNE Loop w/Port -OS/DA customer
Existing CLEC leased facility )
Only applies to DS-1 loops =
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ATTACHMENT 8: MAINTENANCE -
UNBUNDLED NETWORK ELEMENTS

General Reguirements

SWBT will provide repair, maintenance, testing, and surveillance for all unbundled
Network Elements and any ‘Combinations of Network Elements (Combinations) as

described in Attachment 6 of the Agreement in accordance with the terrns and conditions
of this Attachment.

Maintenance Requirements

SWBT will provide maintenance for all unbundled Network Elements and Combinations
ordered under this Agreement at levels equal to the maintenance provided by SWBT in
serving its end user customers, consistent with Attachment 6 UNE, Section 2.4.1, and
will meet the requirements set forth in this Attachment. Such maintenance requirements
will include, without limitation, those applicable to testing and network management.
The maintenance to support these services will be provided in a manner which meets the
performance metrics provided for in Attachment 17.

Electronic Bonding

SWBT and CLEC agree to work together in the Electronic Communications
Implementation Committee (ECIC) or other appropriate organizations to establish
uniform industry standards for Electronic Bonding Interfaces (EBI), in accordance with

the ANSI T1.227 and T1.228, to support repair and maintenance Qf Unbundled Network
Elements and Combinations.

CLEC at its option may elect not to participate in ECIC.

Upon request, CLEC and SWBT agree to work together to implement Phase I of EBI as
set forth in Fault Management Electronic Bonding Interface for Local Service—
Version 2, Draft 1, dated September 12, 1996, or as subsequently modified and provided
to SWBT January 15, 1997. If CLEC fails to begin testing within three (3) months after
the Effective Date of the agreement to enter into Electronic Bonding, SWBT will require

CLEC to negotiate new testing and completely operational dates. Phase 1 will provide
the following functions:

a) the ability to enter a new trouble ticket electronically;

b) the ability to receive the Estimated Time To Repair ("ETTR") electronically with
the successful creation of the trouble ticket;
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c) the ability to retrieve and track the current status on all electronically bonded
trouble tickets;

d) the ability to get applicable charges at ticket closure. For non-designed services
this will include the maintenance of service charge indicator. For special services,
this will include the number of hours per technician and the bill activity type;

SWBT and CLEC agree to work together to develop new or modify existing standards for
Phase II of EBI (specific date by which said development is to be completed to be jointly

agreed upon) which will provide CLEC the following capabilities, including, but not
limited to:

a) performing feature and line option verification and request corrections;
b} performing network surveillance (e.g., performance monitoring);

c) initiating and receiving test results;

d) receiving immediate notification of missed appointments;

€) identifying existing cable failures (by cable and pair numbering).

SWBT agrees to notify CLEC of upgrades to existing test systems and the deployment of

new test systems within SWBT and to negotiate with CLEC to allow CLEC to use such

systems through a controlled interface. |

4 1

This EBI will conform to ANSI standards T1.227:1995 and Tl‘.’228:1995, Electronic
Communication Impiementation Committee (ECIC) Trouble Report format Definition
(TFRD) Number 1 as defined in ECIC document ECIC/TRA/95-003, and all standards
referenced within those documents, as mutually agreed upon by CLEC and SWBT.

The Parties will use and acknowledge functions currently implemented for reporting
troubles. These functions include Enter Trouble, Request Trouble Report Status, Add
Trouble Information, Modify Trouble Report Attributes, Trouble Report Attribute Value

Change Notification, and Cancel Trouble Report, as explained in clauses 6 and 9 of ANSI
T1.228:1995.

CLEC and SWBT will exchange requests over a mutually agreeable network. CLEC and

SWBT will translate maintenance requests or responses originating in their internal
processes into the agreed attributes and elements.

SWBT and CLEC will modify the EBI to incorporate updates to the applicable ANSI and

ECIC standards referenced above, unless the Parties agree to defer or forego a particular
modification.
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Repair Service Response

SWBT technicians will provide repair service on Unbundled Network Elements and
Combinations that is at least equal in quality to that provided to SWBT customers;
trouble calls from CLEC will receive response time and priorities that are at least equal to
that of SWBT customers. CLEC and SWBT -agree ‘1o use the severity and priority
restoration guidelines set forth in SWBT MMP 94-08-001 dated April 1996, and as
subsequently modified. Performance Measurements are found in Attachment 17.

Intercompany Communications

The SWBT Network Management Service Center ("NMSC") will notify CLEC of the
existence, location, and source of all emergency network outages affecting an CLEC
customer. The CLEC may call the SWBT NMSC in order to discuss scheduled activities
that may impact CLEC Customers. For purposes of this subsection, an emergency

network outage is defined as 5,000 or more blocked call attempts in a ten (10) mihute
period, in a single exchange.

Emergency Restoration Plan |
|

SWBT will provide CLEC with mutually agreed upon emergency restoration and dishster
recovery plans. Such plans will include, at a minimum, the following:

The establishment of a single point of contact (SPOC) respopsible for initiating and
coordinating the information relating to the status of maintenance/estoration efforts and
problem resolution for all unbundled Network Elements and Combinations for CLEC;

Disaster recovery notification will be made in accordance with SWBT Central Office

Disaster Recovery Plan MMP 94-12-001 dated April 19, 1996, and as subsequently
modified,

The SWBT NMSC will notify CLEC’s NMC of all activities involving central office and
interoffice networks;

The SWBT LOC (Local Operations Center) will notify the CLEC CNSC of any local
loop facility activities or failures, as the SWBT LOC becomes aware of them. SWBT
must notify CLEC of maintenance work in the following situations: (1) when
maintenance activity is planned; (2) when there are unexpected major outages. When a
network element is dedicated to CLEC, SWBT must work with CLEC to schedule
maintenance activity. SWBT must make reasonable accommodations to CLEC when
scheduling the maintenance of a dedicated network element.
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- Methods-and procedures for mobile restoration equipment, SWBT MMP 94-06-001 dated

May 21, 1996, and MMP 94-12-001 dated April 19, 1996, and as subsequently modified;

Methods and procedures for reprovisioning of all unbundled Network Elements and
Combinations after initial restoration. SWBT agrees that Telecommunications Service
Priority (“TSP™) services for CLEC carry equal priority with SWBT TSP services for
restoration. SWBT will follow the guidelines-established under the National Security
Emergency Procedures (NSEP) plan and will follow TSP guidelines for restoration of
emergency services first in accordance with SWBT Emergency Operations Plan

Overview and General Description MMP 94-08-001 Section 12, dated April 1996, and as
subsequently modified,

Site specific disaster recovery plans for LOC and LSC provisioning work centers in
accordance with LOC Disaster Recovery Plan Summary dated April 22, 1996, and SWBT
LSC Plan dated June 4, 1996, and as subsequently modified;

Site specific disaster recovery plan for operational systems and databases in accordance
with SWBT Computer Facility Disaster recovery plan dated May 13, 1996, and as
subsequently modified; and

Generic disaster recovery plan for central offices, commercial power and facility outages
and in accordance with SWBT Generic Disaster Recovery Plans for Central Offices,
Commercial Power, Facility Outages dated May 13, 1996, and as subsequently modified.
Copper cable restoration shall be in accordance with SWBT Copper Cable Restoration
Methods document dated May 13, 1996, and as subsequently modified. Fiber cable
restoration will be in accordance with SWBT Emergency Manageqaent Process document
dated April 23, 1996, and as subsequently modified.

Misdirected Repair Calls

All misdirected repair calls to SWBT from CLEC customers prior to permanent number
portability will be given a recording (or live statement) directing them to call the number
designated by CLEC. Scripts used by SWBT will refer CLEC customers (in both English
and Spanish when available) to the CLEC 800 number in the CLEC CNSC. All calls to
611 in SWBT's territory will continue to receive a standardized vacant code
announcement (i.., a recording specifying the number dialed is not valid) for ali
customers. CLEC on a reciprocal basis will refer all misdirected repair calls that CLEC
receives for SWBT customers to a SWBT designated number. For purposes of
permanent number portability the Parties agree to work together to determine whether and

to what extent a mutually agreeable method for handling misdirected repair calls may be
implemented.

Repair Procedures
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SWBT agrees to the following:

Prior to Electronic Bonding Interface (EBI), CLEC will refer repair calls to the SWBT
LOC by telephone or via the SWBT Toolbar, After implementation of EBI, CLEC may
from time to time call the SWBT LOC. In either event, the following will apply: the
SWBT LOC will answer its telephone and begin taking information from CLEC at the
same level of service as provided to SWBT's customers when calling the Customer
Service Bureau (CSB). The Speed of Answer performance will be provided monthly.

SWBT will provide a single point of contact (SPOC) for all of CLEC’s maintenance
requirements under this Attachment (via an 800 number to the LOC) twenty-four (24)
hours per day, seven (7) days per week.

On a reciprocal basis, CLEC will provide a single point of contact (SPOC) for all of
CLEC’s maintenance requirements under this Attachment (via an 800 number to the
CNSC) twenty four (24) hours per day, seven (7) days per week.

The EBI to be established pursuant to Section 3 preceding shall be on-line and
operational twenty-four (24) hours per day, seven (7) days per week except for the
scheduled maintenance downtime as documented in Section 6.2 of the SWBT & CLEC
Joint Implementation Agreement for the Electronic Bonding Project, Version 1, dated
November 2, 1994 or as subsequently modified or as otherwise agreed upon.

While in manual mode operation, SWBT will provide CLEC "estimated time to restore.”
The SWBT LOC will notify the CLEC CNSC of each missed repair commitment through
a status call. When the trouble ticket commitment time occurs and the trouble ticket has
not been closed, an additional status call will provide the CNSC the current status (e.g.,
trouble was dispatched at 8:00 am.). The original trouble commitment will not be
changed due to possible loss of priority for that customer. All missed appointments (e.g.,
vendor meets) will be handled in the same way. This jeopardy status information (on
missed commitments/appointments), while in a manual mode, will be provided by SWBT
for a maximum of four months after CLEC’s market entry date in SWBT states, or until
this capability is available through EBI, or until CLEC elects to utilize the Toolbar
program to obtain this status. The status of all other tickets will be given to the CLEC
CNSC through the fax of a daily log (faxed the next moming to the CLEC CNSC by 8
am. Central Time Zone) and will include all “closed tickets” from the previous day
(including No Access and closed troubles).

Notice of emergency network outages, as defined in this Attachment, will be provided to
the CLEC NMC within one (1) hour.

For network outages other than emergency outages, the following performance

measurements will be taken with respect to restoration of Unbundled Network Elements
and Combinations service:
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a) speed of answer in the LOC -
Note: Comparison will be made against the results for speed of answer in
SWBT’s CSBs (where SWBT’s customers call in to refer troubles directly);

| D percent missed commitments for nondesigned services;
c) average outage duration time: nondesigned — receipt to clear; designed — mean
time to repair;

d) percent right the first time (repeat reports): nondesigned - 10 days; designed —
30 days;

€) percent report rate nondesigned -

Note: Comparison will be applicable only after CLEC s customer base equals or
exceeds 300,000 total lines (Resale and UNE);

i

f) percent no access — nondesigned.

The above performance measurements will be measured and reported to CLECI in a
manner consistent with the requirements of Attachment 17. i

{
For purposes of this Section, service through an Unbundled Network Element or
Combination is considered restored or a trouble resolved when the quality of Unbundled

Network Element or Combination service is equal to that prowded before the outage or
the trouble occurred.

Escalation Procedures

SWBT will provide CLEC with written escalation procedures for maintenance resolution
to be followed if, in CLEC's judgment, any individual trouble ticket or tickets are not
resolved in a timely manner. The escalation procedures to be provided hereunder shall
include names and telephone numbers of SWBT management personnel who are
responsible for maintenance issnes. CLEC acknowledges that the procedures set forth in
SWBT’s LOC POTS Escalation/Expedite Maintenance Procedures dated May 6, 1996,
and LOC escalation contact list meet the requirements of this Section.

Premises Visit Procedures

SWBT Maintenance of Service Charges, when applicable, will be billed by SWBT to
CLEC, and not to CLEC’s end-user customers.
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Dispatching of SWBT technicians to CLEC Customer premises shall be accomplished by
SWBT pursuant to a request received from CLEC.

When a SWBT employee visits the premises of an CLEC local customer, the SWBT
employee must inform the customer that he or she is there acting on behalf of CLEC.
Materials left at the customer premises (e.g., 2 door hanger notifying the customer of the
service visit) must also inform the customer that SWBT was on their premises acting on
behalf of CLEC. “CLEC branded” materials, to be utilized by SWBT installation,
maintenance and/or repair technicians when dealing with CLEC’s customers, will be
furnished to SWBT by and at the sole expense of CLEC. SWBT will not rebrand its
vehicles and personnel. CLEC will provide a single point of contact so that SWBT,
including individual SWBT technicians, can order “CLEC branded” materials via a toll

free telephone number provided by CLEC, for delivery to an address specified by SWBT
or the technician.

If a trouble cannot be cleared without access to CLEC’s local customer’s premises and
the customer is not at home, the SWBT technician will leave at the customer’s premises a

CLEC-branded “no access” card requesting the customer to call CLEC for rescheduling
of repair.

Testing

All unbundled Network Elements and/or Combination of Element troubles determined
not to be end-user customer related or in CLEC’s provided network facilities will be
reported by CLEC to SWBT. Upon receipt of a trouble report on unbundied Network
Element(s), SWBT will test and sectionalize all elements purchased from (or provided
by) SWBT. If SWBT determines that a trouble is isolated or sectionalized in network

facilities provided by CLEC, then SWBT will refer the trouble ticket back to the CLEC
Work Center (CNSC) for handling.

SWBT and CLEC agree to develop a mutually acceptable Work Center Operational
Understanding document to establish methods and procedures to define the exchange of
information between SWBT and CLEC under which they wili work together.

MLT Testing

SWBT agrees to provide access to MLT testing to allow CLEC to test its end user lines

for which SWBT has combined UNEs, and for end user lines that CLEC has combined
UNEs obtained from SWBT, as follows:

MLT testing functionality is available through SWBT's Toolbar Trouble Administration
to allow CLEC to test its end user lines for which SWBT combines POTS-like UNEs
(analog line side port and 2-wire 8db analog loop) purchased by CLEC from SWBT.
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11.3.2- MLT testing functionality is available through its Toolbar Trouble Administration to
allow CLEC to test its end user lines for POTS-like UNEs (analog line side port and 2-
wire 8db analog loop) combined by CLEC and purchased from SWBT.

12.0 Pricing

12.1 Charges for the relevant services provided under this Attachment and prices for access to
OSS are included in Attachment 6, Appendix Pricing UNE - Schedule of Prices.
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ATTACHMENT 9: BILLING - OTHER

Introduction

This Section describes the requirements for the Parties to bill all charges the Parties
incurred other than those addressed in Attachment 4: Connectivity Billing - Resale.

Charges for the relevant services provided under this Attachment are included in
Appendix Pricing-UNE to Attachment 6.

Billing Information and Charges for UNE

SWBT will bill in accordance with this Agreement those charges CLEC incurs as a resuit
of CLEC purchasing from SWBT Unbundied Elements as set forth in Attachment 6.
Each bill will be formatted in accordance with CABS or as applicable in accordance with
EDI for Resale services. Each Billing Account Number (BAN) will be sufficient to
enable CLEC to identify the Unbundled Element ordered by CLEC to which charges
apply. Each bill will include a Customer Service Record (CSR) and will set forth the
quantity and description of each Unbundled Element provided to CLEC.

SWBT will provide CLEC a monthly bill that includes all charges incurred by and credits
and/or adjustments due to CLEC for those Unbundled Elements, ordered, established,
utilized, discontinued or performed pursuant to this Agreement. Each bill provided by
SWBT to CLEC will include: (1) all non-usage sensitive charges incurred for the period
beginning with the day after the current bill date and extending to, and including, the next
bill date, (2) any known unbilled non-usage sensitive charges. for prior periods,
(3) unbilled usage sensitive charges for the period beginning with'the last bill date and
extending up to, but not including, the current bill date, (4) any known unbilled usage
sensitive charges for prior periods, and (5) any known unbilled adjustments and (6) any
Customer Service Record (CSR) for all recurring flat-rated charges.

The Bill Date, as defined herein, must be present on each bill transmitted by SWBT to
CLEC. Bills will not be rendered for any charges which are incurred under this
Agreement on or before one (1) year preceding the Bill Date. In addition, on each bill
where “Jurisdiction” is identified, local and local toll charges will be identified as “Local”
and not as interstate, interstate/ interLATA, intrastate, or intrastate/intraLATA.

Each Party will provide the other Party at no additional charge a contact person for the
handling of any billing questions or problems that may arise during the implementation
and performance of the terms and conditions of this Attachment.

SWBT will assign to CLEC one Billing Account Number (BAN) per LATA.



