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could require approximately 5 days to restructure.

The MBOS form must be initiated by the LSC service representative with
information from the LSR for services such as Centrex, DIDs, Plexar I, Package I,
Plexar I Basic, Plexar Custom Basic, and PRI services such as Smart Trunks,
Select Video, etc. Once the MBOS form is completed, the 1.SC service
representative must release it to the other involved departments for review and
determination of the design information and to determine the necessary steps to
provide the sérvices. This may involve review of TN number availability, design
circuit provisioning, translations requirements, etc. to determine the service
availability and due date. Depending on the service and complexity of the request,
the return of the MBOS could be 3-5 days. Therefore, the FOC is to be negotiated
for any services that require an MBOS.

If the CLEC accesses SWBT systems using a Service Bureau Provider, the
measurement of SWBT's performance does not include Service Bureau Provider
processing, availability or response time.

LEX/EDI
For LEX and EDI originated L.SRs, the start date and time is the receive date and
time that is automatically recorded by the interface (EDI or LEX) with the system
date and time. The end date and time is recorded by the interface (EDI or [.LEX) and
reflects the actual date and time the FOC is available to the CLEC. For LSRs where
FOC times are negotiated with the CLEC, the ITRAK entry on the SORD service
order is used in the calculation.

VERBAL or MANUAL REQUESTS
Manual service order requests are those initiated by the CLEC either by telephone,
fax, or other manual methods (i.e. courier). The fax receipt date and time is
recorded and input on the SM-FID on each service order in SORD for each FOC
opportunity. The end time is the actual date and time that a successful attempt to
send a paper fax, is made back to the CLEC. If a CLEC does not require a paper fax
the FOC information is provided over the phone. In these instances, the order
distribution time is used as the FOC end date and time. If a CLEC chooses to
receive their FOCs via the Website, the end time is the date and time the FOC 1s
loaded to the Website. The ITRAK-FID is used when FOC times are negotiated
with the CLEC. The LSC populates the ITRAK-FID with certain pre-established
data entries that are used in the FOC calculation.
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Manually submitted:

Simple Res. And Bus. <24 Hours

Complex Business {1-200 Lines) < 24 Hours

Complex Business (>200 Lines)< 48 Hours

MBOS related services (Centrex, Plexar I Pkg I, Plexar II, Plexar Custom

. Basic, and DID Trunks (1-200 lines) = negotiated

UNE Loop (1-49 Loops) < 24 Hours

UNE Loop ( > 49 Loops) < 48 Hours

Switch Ports <24 Hours

Simple Res. And Bus. LNP Only (1-19 Lines) < 24 Hours

Simple Residence and Business LNP Only (20+ Lines) < 48 Hours

LNP with Loop (1-19 Loops) < 24 Hours

LNP with Loop (20+ Loops) < 48 Hours

LNP Complex Business (1-19 Lines) < 24 Hours

LNP Complex Business (20-50 Lines) < 48 Hours

LNP Complex Business (S0+ Lines) < Negotiated with Notification of

Timeframe within 24 Hours

_c} _ﬂ

e O o o

Electronically submitted via LEX or EDI:

¢ Simple Res. And Bus. <5 Hours

Complex Business (1-200 Lines)< 24 Hours

Complex Business (>200 Lines) < 48 Hours

MBOS related services (Centrex, Plexar I Pkg 11, Plexar I§, Plexar Custom
Basic, and DID Trunks (1-200 lines) = negotiated 3

UNE Loop (1-49 Loops) < 5 Hour B
UNE Loop ( > 49 Loops) < 48 Hours

Switch Ports < 5 Hours

Simple Residence and Business LNP Only (1-19 Lines) < 5 Hours
Simple Residence and Business LNP Only (20+ Lines) < 48 Hours
LNP with Loop (1-19 Loops) < 5§ Hours

LNP with Loop (20+ Loops) < 48 Hours

LNP Complex Business (1-19 Lines) < 24 Clock Hours

LNP Complex Business (20-50 Lines) < 48 Clock Hours

LNP Complex Business (50+ Lines) < Negotiated with Notification of
Timeframe within 24 Clock Hours

® ® & & & ® & & 0o @

(# FOCs remmed w1thm “x” hours + Repon'ed by CLEC all CLECs and

total FOCs sent) * 100 SWRT affiliate where applicable
{or SWBT acting on behalf of its’
affiliate). This includes mechanized
from EDI and LEX and manual

- {e.g. FAX or phone orders).
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"All 5 Hour FOC 95% / 24 Hour FOC 94% / 48 Hour FOC 95%/Acct Restr 95% the
Average for the last 5% for 95% benchmark or the last 6% for 94% benchmark shall

. not exceed 20% of the established benchmark, excluding projects. Violations with .
respect to the “tail” (the last 5/6%) are subject to Tier 1 low damages and Tier 2
medium damages, and will apply only if SWBT has met the benchmark on the
corresponding “percent within x” measurement.

The critical z-value does not apply to the following categories

Simple res. and bus — LEX, EDI and Manual

Complex business — LEX, Manual

UNE (1-49) - EDL, LEX

Simple res. and bus LNP only (1-19) - LEX, EDI |
Simpte res. and bus. LNP with loop (1-19) - LEX, EDI }
LNP Complex Business —~ LEX, EDI

The critical z-value applies to all other categories.
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Percent Fum Order Conﬁrmatlons (F OCs) for XDSL-eapable loops & Line Shanng
Returned Wlthm “x” Hours
* J &% ; = A %’M"} o AN “t,
Percent of FOCs retumed within specified time frame from recelpt of a complete

_ Fand accurate serv1ce req uest to refurn of conﬁﬁ@aﬁon to CLEC ‘

. DSL Orders-orders re_] ected for mcomplete or mcorrect LSR

e DSL Orders-orders denied for pair gain

e SWBT only Disconnect orders.

* Rejects for non-conformance as to PSD masks if, and only if, the CLEC
e uests such uahﬁcatlon on the LSR

¥ sl
;ﬁfﬁ r’ﬁ‘;,x‘z«maﬁ e

FOC busmess rules are estabhshed to reﬂect the Local Servwe Center (LSC) normal
hours of operation, which include Monday through Friday, 8:00 a.m.-5:30 p.m.,
excluding holidays and weekends. Ifthe start time is outside of normal business
hours, then the start date/time is set to 8:00 a.m. on the next business day. Example:
If the request is received Monday through Friday between 8:00 a.m. to 5:30 p.m.;
the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m.
If the actual request is received Monday through Thursday after 5:30 p.m. and
before 8:00 a.m. the next day; the valid start time will be the next business day at
8:00 a.m. If the actual request is received Friday after 5:30 p.m. and before 8:00
a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is
received on a holiday (anytime); the valid start time will be the next business day at
8:00 a.m. For LSRs received electronically requiring no manual intervention by the
LSC, the OSS hours of operation will be used in lieu of the LSC ‘heurs of operation.
The returned confirmation to the CLEC will establish the actual end date/time.
Provisions are established within the DSS reporting systems to accommodate

situations when the LSC works holidays, weekends, and when requests are received
outside normal working hours.

LEX/EDI
For LEX and EDI originated LSRs that do not require manual loop makeup
information after the receipt of the LSR (requests where mechanized loop makeup
information is available when LSR is submitted) the start date and time is the
receipt date and time that is automatically recorded by the interface (EDI or LEX).
The end date and time is antomatically recorded by the interface (EDI or LEX) and
reflects the actual date and time the FOC is available to the CLEC.

For DSL orders that require manual loop makeup information after the receipt of the
LSR (CLEC did not request manual loop makeup information), the start time for the
FOC is the date and time the loop makeup information is available in the Loop Qual
System. The end date and time is automatically recorded by the interface (EDI or
LEX) and reflects the actual date and time the FOC is available to the CLEC.
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MANUAL REQUESTS

Manual service order requests are those requests initiated by the CLEC by fax. For
manual requests that do not require a loop qualification after the receipt of the LSR,
the receive date and time is when a good LSR is received in the LSC. The end time -
is the fax date and time the fax (FOC) is sent back to the CLEC or the time of the
fax attempt by SWBT. The fax end time is recorded and input via an internal Web
application. If a CLEC chooses to receive their FOCs via the Website, the end time
1s the date and time the FOC is loaded to the Website.

For a2 manual request that requires an associated loop qualification, the start date
and time is when the loop qualification is completed by OSP Engineering and is

made available in the LoopQual system, and the end date and time is when the fax
is sent back to the CLEC.

Manually submitted |

UNE xDSL Capable Loop (1-49 Loops) < 24 Hours
UNE xDSL Capable Loop ( > 49 Loops) < 48 Hours
Line Sharing (1-49 Loops) < 24 Hours

Line Sharing (>49) < 48 Hours

Electronically submitted

1 1

[

UNE xDSL Capable Loop (1-20Loops) < 6 Business Hours
UNE xDSL Capable Loop ( > 20 Loops) < 14 Business Hours
Line Sharing (1-49 Loops) < 6 Business Hours

Line Sharing (>49) < 14 Business Hours

#FOCs retumed w1thm “x” hom"s + Reported by CLEC all CLECS, and
total FOCs sent) * 100 SWBT affiliate (or SWBT acting on
behalf of its” affiliate) where
applicable. This includes
mechanized from EDI and LEX and
manual (FAX or phone orders).
These are reported by the percent
within x and by the average of the
remainder.
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UNE xDSL Capable Loops. Tler 1- Low Tier 2-Med1um
i ing: D1aosuc ! _ew p duct, no h15toncal data

m Shanng Dlagnostxc fr ﬁrst three months of 1mp1ementauon of the measure —
then Tier 1

All 6 Hour FOC 95% / 14 Hour FOC 95% / 24 Hour FOC 94% / 48 Hour FOC 95%
The Average for the last 5% for 95% benchmark shall not exceed 20% of the
established benchmark, excluding projects.
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Percent of FOCS returned within a specled e frame from receipt of a complete ‘
and accurate service ruest to retum of conﬁrmatmn to CLEC _

All LSRs
Access Orders purchased from SWB tariffs
Rejected (manual and electronic) ASRs.
SWBT onl Dlsconncct orders

1S
[ ]
[ ]
®
L]

FOC busmess rules are estabhshed to reﬂect the Local Servwe Center (LSC) normal
hours of operation, which include Monday through Friday, 8:00 a.m.-5:30 p.m.,
excluding holidays and weekends. If the start time is outside of normal business
hours, then the start date/time is set to 8:00 a.m. on the next business day. Example:
If the request is received Monday through Friday between 8:00 a.m. to 5:30 p.m.;
the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m.
If the actual request is received Monday through Thursday after 5:30 p.m. and
before 8:00 a.m. the next day; the valid start time will be the next business day at
8:00 am. If the actual request is received Friday after 5:30 p.m. and before 8:00
a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is
received on a holiday (anytime); the valid start time will be the next business day at
8:00 a.m. The returned confirmation to the CLEC will establish the actual end
date/time. Provisions are established within the DSS reporting systems to
accommodate situations when the LSC works holidays, weekends, 'and when
requests are received outside normal working hours.

. Interconnectlon Fam11Ues and Trunks < 7 Busmess Days
¢ Unbundled Dedicated Transport
s DS3s <5 Business Days
¢ DSls <1 Business Day
o Projects — Negotiated
« Broadband service product (Note: Additional disaggregations may be required

S

(% FOCs returned w1tl11ﬁ “x hours + Reported by CLEC, all CLECS, and

‘ total_ FOCs sent_ _* 100 » SWRBT affiliate

] “Tler lﬂ— Dlagnostlc
Tier 2 — None
This measure is diagnostic for 3 months, until September 2000. With October data it will
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¢ Diagnostic for first months of implementation of the measure then Tier 1
Low

Interconnection Facilities and Trunks = 95% < 7 Business Days
¢ Unbundled Dedicated Transport DS3s = 95% < 5 Business Days
¢ . Unbundled Dedicated Transport DS1s = 95% < 1 Business Day

The z-value applies
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'I‘he average time to return FOC from ‘recelpt of complete and accurate service
ruest to return of oonﬁrmatlon to CLEC

e Rejoctod Orders,

. SWBT only Disconnect orders.
| ° Orders mvolvmg major projects. _

,;g-‘r,- "‘;! ; A

» Mechanically received via LEX/EDI and FOC’d without LSC intervention
(mechanical/mechanical) - Overall average
- Reported for 90% and 95%
s Mechanically received via LEX/EDI and FOC’d with LSC intervention
(mechanical/manual) - Overall average
- Reported for 90% and 95%
+ Received manually via FAX/paper and FOC’d via FAX (manual/manual)
- Overall average
- Reported for 90% and 95% -

Z{(Date and Tune of FOC) (Date
and Time of Order Received by

Diaglostic
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servme request to retum of confirmation to CLEC _

e TRy

L e e #’,.
X CIRY. ETniE G e

DSL Orders-orders rejected for mcomplete or mcorrect LSR

DSL Orders-orders denied for pair gain

SWBT only Disconnect orders.

Orders involving major projects.

Rejects for non-conformance as to PSD masks if, and only if, the CLEC
requests such uahﬁcatxon on the LSR

Disagerogate for LEX and EDI by the following: S

o Mechanically received via LEX/EDI and FOC’d without LSC intervention |
(mechanical/mechanical) — Overall average !
- Reported for 90% and 95% !
¢ Mechanically received via LEX/EDI and FOC’d with LSC intervention 3
(mechanical/manual) - Overall average
- Reported for 90% and 95%
+ Received manually via FAX/paper and FOC’d via FAX (ménuallmanual)
- Overall average
- Reported for 90% and 95%

Z[(Date and Time of FOC) Date | "Reporicd for "CLEG and il CLECs
and Time of Order Received by and SWB Affiliate.

1er 1- None
T1er2 None
e -

D1agnostlc
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PM 7 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Percent Mechamzed. Compleuons Notlﬁcatlons Avallable Wlthm one Day of Work
Com pletion
&

& 5 - ; ; .w : "‘v‘;{%ﬁé -
Days are calculated by subtractmg the date the SOC was avaﬂable to the CLEC via
EDVLEX minus the order completion date. If the CLEC accesses SWBT systems
using a Service Bureau Provider, the measurement of SWBT's performance does not
inciude Semce Bureau Prov1der rocessm , ava11ab1h

# mechamzed oompletlons Reported by CLEC and all CLECs
notifications returned to the CLEC and SWB Affiliate,

within 1 day of work completion +

total mechanized completions

notlﬁcatlons) * 100

The critical z-value does not apply.
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PM 8 WAS ELIMINATED WITH 6 MONTH REVIEW - EFFECTIVE 7/12/00
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The number of rejects'compared to the 1ssued umque LSRs aﬁd-SUPPé for the
elmc mterfaces Dland LEX).

iy iE m S - b " :

(# of rejects =+ total umque LSRs and Reported by CLEC SWBT DSL

SUPPs ) * 100 Affiliate and all CLECs for the
electromc mterfacm DI and LE .

Tlerl None
7 T1er2 None
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The start time used is the date and tune the LSR is recorded by the mterface (EDI/LEX)
The end time is the date and tine the reject notice is available to the CLEC via EDI or
LEX. A mechanized reject is any reject made available to the CLEC electronically
without manual intervention. If the CLEC accesses SWBT systems using a Service
Bureau Provider, the measurement of SWBT's performance does not include Service
Bureau Provider p omsm o availability or response tlme.

(# mechamzed re_]ddt:ﬂ. retuéded v:nthm : Reported for CLEC “and all CLECs

1 hour + total rejects) * 100 | and SWB affiliat |

97% w1thm lhour | “The Cntlcal z-value apph&s |
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Laitiiiil SR g e %z
Percentage of manual rejects recelved electromca]ly and retumed within X hours of
't of’LSwarom CLECM _

The start tlme is the tlme the LSR is received electromcally via EDI or LEX The
end time is the date and time the reject notice is available to the CLEC via
EDVLEX. A manual reject is a reject of an electronic LSR that requires manual
intervention. If the CLEC accesses SWBT systems using a Service Burean
Provider, the measurement of SWBT's performance does not include Service
Bureau Provider processing, availability or response time. Business Hours are 8:00
AM-5:30 PM, M—F

97% w1thm 6-Hours 'Cntmcal 2-value does not)agply
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Percentage of total orders recelved electromcally via LEX/EDI and proc&esed for which
SWB notifies the CLEC that an order is in jeopardy of meeting the due date, due to SWB
cause.

Percentage of Orders Given Jeopardy Nouces measures the number of Jeopardy notices
sent to customers as a percentage of the total number of orders completed in the period.
A jeopardy is a notification provided to the CLECs where SWBT identifies the potential
for not meetm the scheduled due date OF or addmonal mformatron .

Jeopardles prevmusly referred to as Re;ects (See Accessxble Letter CLECSSQ9-
175 dated December 30, 1999)

¢ Facilities Jeopardies

¢ Other SWBT caused Jeopardies

. CLEC/EU caused Jeopardres ( See Jeopardy Codes Below A endrx Four) -

(Numer oforders- _]eopardlzed - Number "Reponedby' CLEC anq al CLECs and
of orders confirmed) * 100 SWB affiliate.

Dlagnosttc
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The start time is the time the LSR is recelved electromcally via EDI or LEX- The end
time is the date and time the reject notice is available to the CLEC. A mechanized reject
is any reject returned electronically (without manual intervention) to the CLEC.

E[(Dateand Tlme of Order Repoxted on CLEC and a]l CLECs
Rejection) - (Date and Time of Order and SWB Affiliate.

Receipt)] + (# of unique LSR’s and
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33 T J@fif;‘*fﬁ;n

(X (receipt to CLEC of electronic mamual | Reported for CLEC and all 'CLECs and
rejects — receipt of electronic manual LSRs) | SWB Affiliate.
i+ total electromc manua} 1e ects

T1er1 None
T1er2 None

‘ 6 I-Iours Cntlcal z value does not applyn
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Measures the average remaining time between the pre-emstmg committed order
completion date and time (communicated via the FOC) and the date and time SWB issues
a notice to the CLEC indicating an order received electronically via LEX/EDI is in
jeopardy of missing the due date (or the due date/time has been missed).

With respect to thlS interval, it is assumed that the order due date tlme is 5:00 PM
for uncoordinated orders, and the Jeopardy date and time will be the actual date and
time that SWB issues a notice and is available to the CLEC indicating an order is in
jeopardy of missing the due date. With regards to coordinated orders (CHC/FDT),
the scheduled due date and time will be used. If the CLEC accesses SWBT '
systems using a Service Bureau Provider, the measurement of SWBT's performance
does not include Service Bureau Provider processing, availability or response time:

!

I

] .Busmess Hours are 8:00 AM- 5:30 PM, M-F.

e Jeopardies previously referred to as Rejects (See Accessxble.Letter CLECSS99-
175 dated December 30, 1999)

Facilities Jeopardies v
e Other SWBT caused Jeopardies v
l . CLEC/EU 'caused Jeopardies See Jeoard Codes_Below : A pe le Four

3

Sum (( Committed Due Date /Time for the ' Reported by CLEC and all CLECS and
order) — (Date/Time of Jeopardy notice))/ | SWB affiliate.
ofJeo ; d Orders
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W"""?"“ w.\..\.. "“f "&r;}?’;&' o
tBsin u»\;ﬁg‘ <IE | :’5@%

This measurement mpares the USOCs ordered ona mechamzed order to that
wh1ch is mwsxoned based on { the DO gted serv1ce order.

(#of orders completed as ordered = | Reported ‘by mdlwdual_CLEC -
total orders) * 100 CLECs and SWBT, and SWB affiliate

asa ppriate.
- "ﬂ‘:& .F%'a_.,m“’?

A%

b

[N
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Percent of posted (non-ﬂow throogh)”serwce orders submitted via LEX/EDI that are
_provisioned as requested on the CLEC submJtted LSR

. Flow through service orders as 1dent1ﬁed mnPM 13
¢ Cancelied Orders

o Rejected orders due to CLEC caused eITors

Th1s measurement compares all fields that can be compared 'mechamcally (e.g.
features, PIC, etc.) as submitted on the LSR to the associated service order that
rowsxoned the req uested serwces and D sted to ’ollhn

(# of posted non-ﬂow through Reported by mdlwdual CLEC
service orders with fields provisioned CLECs and SWBT

as ordered on the LSR’s + total non-

flow through service orders posted *

100

Tier 1 ~ ngh B T | ) Y
Tier 2 — None _ ot
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. Excludes re]ected orders
» For new versions of the ordering systems which provide additional flow through
capabilities, orders that have the potential to flow through in the new version,
but for which CLEC utilized the older version, should be excluded from this

measurement in both the numerator and denommalor.

B

The number of orders that flow through SWBT’s ordenng systems and ar are
distributed in SORD without manual intervention, divided by the total number of
MOG Eligible orders and orders that would flow through EASE within the
reporting period. Orders that fall out for manual handling, that are worked by
SWBT and not rejected back to CLEC due to CLEC caused errors, will be included

The data reported by interface, as specified above, will be used {o de.terrmne the
amount of any Tier ! or Tier 2 payments under this measurement. 'In addition, for
each interface SWBT will report its performance separately by order type (Resale
POTS, UNE combinations POTS, specials (resale and UNE combinations), UNE
loops, DSL-capable loops, and other). Tier ! and Tier 2 payments will not apply to
the reports that are disaggregated by order type (these same transactions will be
mcluded in the data that is reported by interface and will be subject to Tier 1 and

(¢ of orders that flow through fotal | Reported by CLEC, all CLECs and
MOG-eligible orders and orders that SWBT and SWB affiliate.
_ ﬂow throu i EASE * * 100 _
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Overall Percent LSR Process Flow Throu o

T e ,.v-;‘ § :;.,,é”

A b 3 PR &
ez L WW*""‘E"NF" AR .Lgfi‘ S T i
Percent of LSRs that progress through SWBT’s ordenng, prowsmnmg, and b1lhng
. Systems wuthout Vmanua] mterventlon

The number of LSRs that are oompletely proc&ssed through postmg and through all
relevant systems and databases, without manual intervention, divided by the total number
of LSRs that are not rejected electronically at LASR or MOG due to a CLEC-caused
entry error within the reporting period. LSRs for which SWBT returns an erroneous
electronic reject are counted in the denominator and as a failed pass through occurrence in

the numerator. Other examples of LSRs that would be counted as failed pass-through
occurrences in the numerator would include:

o LSRs for which SWBT returns a manually generated reject, order confirmation, or
jeopardy notification,

e LSRs for which SWBT internal service orders are not electronically generated or as to
which any manual entry is made on associated SWBT internal service orders,

* LSRs with any associated service orders that do not distribute out of SWBT’s SORD
system without fall out or manual processing,

e LSRs with any associated service orders that do not update databalses without fall out
or manual processing, '

e LSRs which result in any manual AIN trigger setting or manual switch translation
work,
» LSRs with any associated service orders that do not successfully post to each SWBT

back end billing systems without fall out or manual processing including error
resolution.

A T I
LA
n ,‘f‘“‘?_‘ on: =

For each interface, SWBT will report its performance separately by order type (Resale

POTS, UNE combinations POTS, Specials (resale and UNE combinations), UNE loops,
DSL-capable loops, and other).
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(# of LSRs completely processed Reported by CLEC, all CLECs,
without manual intervention + total # SWBT and SWBT Affiliates.
of LSRs not rejects at LASR or MOG

due to CLEC-caused entry error) *

i %X &

Tier 1 — Non
Tier 2 — None
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K SWBT performs three. b111 oudlts to ensure the accurac); of the bills rendered to 1ts -
customers CRIS CABS and toll/usage

Non-ecumng.charges are not part of the CRIS'audlt‘process, as SWBT has
developed a test order process to ensure the accuracy of CRIS non-recurring

The puzpose of the CRIS Bﬂl Audlt is to review and recalculate each service bﬂled
for each of the seven bill processing centers in the five states. Wholesale accounts
are included in each processing center for every billing period. In the toll/usage bill
audit, a sample of customer accounts is selected using an appropriate mix of USOCs
and Classes of Service. The purpose of this audit is to ensure that monthly bills sent
to the CLECs, whether it is for resale or unbundled services, and retail customers
are rated accurately according to tariffs and CLEC contracts. For all accounts that
are audited, the number of bills that have been released prior to correction (bills are

audited for complete information, accurate calculations and are properly formatted)
are oounted 2 2 error af amst the total bills audited.

] (# of b1lls not oorrected pnor to b111 N Reported for aggregate of all CLECs |
release + total bills audited) * 100 and SWBT for the CRIS, CABS and
Usage bill audits.

Tier 1 - None
Txer 2 None
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The percent of monthly bxlls sent to the CLECs via the mechamzed electronic EDY or
BDT process that are accurate and complete. SWBT will consider, upon review, adding
new electronic processes that may be developed in the future"

| (Countof accurate and oomplete B

Appendix Performance Measurements Business Rules (Version 1.7) - MO (M2A)
Page 40 of 187
082400

EDI B111mg accuracy is based upon three factors totalmg, formatl:mg, and syntax

In other words, does the bill total up correctly, does the EDI Billing data conform to
the format outlined in the SWB Electronic Commerce Guide for EDI Billing, and is
the EDI Billing data syntactically correct. For completeness, EDI checks that the
sumn of all itemized calls equals the total for the jtemized calls bill section, and the |
sum of all OC&C charges should equal the total for the OC&C section. Similar
audits are performed for total current charges and the amount due.

f
BDT Billing accuracy is based upon three factors: totaling, formatting, and syntax. !
In other words, does the bill total up correctly, does the BDT Billing data conform |
to the Billing Output Specifications (BOS) format, and is the BDT Billing data
syntactically correct? For completeness, BDT checks that the sum of all itemized
calls equals the total for the itemized calls bill section, and the sum of all OC&C
charges should equal the total for the OC&C section. Similar authts are performed
for total current charges and the amount due

BDT

To the extent SWBT sends bills to CLECs using application to application
processes other than EDI or BDT, SWBT will include those bills in this
measure, separately disaggregated or not, as appropriate, with notice to CLECs
of the change.

uuuuuu

“Reported for CLEC and .'all CLECS
and ASI where applicable

formatted mechanized ¢lectronic bills
via EDI/BDT -+ total # of mechanized
electronic bills via EDI/BDT.) * 100
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99% Cr:tlcal z-value does not apply for EDI Cntlcal z-value appnli‘és for BDT.
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Percent of Aocurate Usage Records transm1tted (of those records that are sub_]ect to actlve
CLEC rewew vxa the “Extract Return File” ]

For those CLECs who agree to ut111ze the “Extract Retum eturn Process,” thls Imeasure
identifies the usage records transmitted, within a given month, by SWBT to the
CLECs on the Daily Usage extract feed that have been identified by the CLECs as
being inaccurate. The CLECs would return these inaccurate records (preferably
within the same month) via the “Extract Return File” process to SWBT. SWBT
would then be responsible for validating that these records or a portion of these
records were, indeed, transmitted inaccurately. CLECs will have an opportunity to
contest any determination by SWBT that a record identified by a CLEC as
maccurate shouid be considered accurate.

. Records that are class:ﬁed as category “01” (the first two digits of the EMI record)
which are rated records provided by other companies for SWBT to transmit v1al
the Daily Usage Extract feed to the CLECs

» Category “11” records until such time that the industry has established a retum ;
code standard through the OBF forum |
*  Usage records that are not returned within 30 days via the “Extract Return Filq

e Usage records transmitted to CLECs who do not affirmatively agree to utilize }
the “Extract Return File” process.

Controls and edlts wﬁhm the b11hng system uncover certain types ‘of errors that are
likely to appear on the usage records. When these errors are uncovered, a new
release of the program is written to ensure that the error does not occur again. Thus,
an error that is reported in one month should not occur the next month because the
billing program error would have been fixed by the next month.

In addition, records identified as inaccurate by the CLECs should be returned to
SWBT via the “Extract Return File” process. SWBT will 30 days to validate and
correct these records or a portion of these records (as appropriate) and retransmit
them to the CLECs. SWBT will be held liable only for the records that have been
validated as being inaccurate out of the total number of records returned by the
participating CLECs. It is possible that through the validation processes, SWBT
may determine that none of the records returned are inaccurate. In that case, SWBT
will notify the CLEC of its determination. If the parties cannot agree on the correct
ispute resolution..
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(Total usage transmitted—
total usage records returned by the
CLECs via the “Extract Retumn File”
process and validated to be
inaccurate) ~+ total usage records

ey

Tier 2 — None
T =
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Percent of service orders completed w1ﬂnn€he:bﬂlmg cycle that post in the CR.IS or

CABS bﬁlm systems

0 nor to the CLECS blll I

e Access Service Orde billed through CABS.
¢ Interconnection Trunk Orders

The B111mg Completeness Measure mcludes all orders and is created from the
Posted Service Order Database (PSOD). PSOD includes copies of all posted
service orders for both the CRIS and CABS. PSOD includes the Bill Period, _
Completion Date, and Post Date for each Service Order as well as an On-Time/Late
indicator created based on these dates. This On-Time/Late indicator is calculated as
follows:

1. Determine the Bill Date, Completion Date, and Post Date for any order that has
an OCN number regardless of order type.

2. Calculate the Bill Date minus one month by subtracting one month from the Bill
Date.

3. Determine the Bill Render Date by using the Bill Date to look up the Bill
Render Date on the Bill Period Calendar.

4. Compare the Completion Date, Bill Date, Bill Date Mmus one month, Bill

Render Date, and Post Date of the service order to determme 1f order is on-time
or late: \ .

N
'y

If the Completion Date of the service order is prior to the Bill Date minus one
month, then the order is late.

s Compare the Post Date to the Bill Render Date. If the Post Date is earlier than
or equal to the Bill Render Date and the Completion Date of the service order
is equal to or greater than the Bill Date minus one month, then the order is on
time.

In all other cases, the order is late.

The Billing Completeness Measure for each month is based on all orders that
post within that given month. The denominator of the measure is ail orders
within a month. The numerator is the total number of on-time orders for that
same month. The Billing Completeness Measure calculation is completed for
each CLEC, for all CLECs, and for all retail service orders. The CLEC orders
for both CRIS and CABS are defined as all service orders that include the
AECN or OCN FID. The retail orders are all CRIS orders that do not include
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i e 2 ort Strig .f? =
(Count of on-time service orders Reported by CLEC, all CLECs,
included in current applicable bill period SWBT, and ASI where applicable.
+ total service orders in current
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. Access Service Orders bllled through CABS
. Interconnectlon Trunk Orders

Th.lS measure mcludes aIl SORD orders and is created from the Posted Servwe Order
Database (PSOD). This measurement will determine the number days to post a service
order to CRIS or CABS billing system at the 85, 90 and 95 percentiles and the percentage
of that posts within 5 business days. This measurement would include all SORD orders
produced as a result of an LSR request (i.e., C, N, and D wholesale orders). The base for
this measure is the total number of SORD service orders that post in a given month.

85 90 and 95 Percentlle and the Reported by CLEC and alI CLECs
perccntage of orders that posts within
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Mechamzed Electromc Blllmg Txmelmess measures the length of t tune from the
bﬂlm date to the t:u:ne 1t 1s sent or transm1tted made avallable to @he CLECs.

. Excludee eekends and Hohdays
Excludec .t?St transrmssmns

Theu'ansmlsswn udate is used to gather the data for the reportmgpenod The
measure counts the number of workdays between the bill day and transmission date
_ for each b111

[ ]

e BDT

¢ To the extent SWBT sends bills to CLECs using other application to application
processes other than EDI or BDT, SWBT will include those bills in this
measure, separately disaggregated or not, as appropriate, with notice to CLECs

of the change.

%-—W@z“v mw- 2Fs
SRR o R

roh _A._

(Count of ;nechamzed elec&omc bills | Reported for CLEC and all CLECs

transmitted on time + total number of and ASI where applicable.

bﬂls released * 100 Sy
S

T1 2 —Hig

95% within 6™ workday Critical z-value does not apply for EDI, Critical z-value

applies for BDT.
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e

Usage mformatlon is sent to the CLECs ona dally basis. This usag:-: datamust be '
sent to the CLEC‘Wlthm 6 work da m order to be conmdered tunel

“The measure uses the actual EMI usage records that are sent to the CLECs. VData
date is the recording date of the usage and is part of the EMI usage record. Cycle
date is the day the Daily Usage file is sent to the CLEC. Cycle date is found on the

nack header reoord of the Daily Us

2 R 1CH i m%‘.’:f?:?m A. -.‘::w-
(Number of usage feeds transmitted
on time -+ total number of usage i

feed)¥100 |
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PM 20 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Miscellaneous Administrative

PM 21 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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The clock starts when the customer enters the queue and the clock stops when a
SWBT representative answers the call. The speed of answer is determined by
measuring and accumulating the elapsed time from the entry of a CLEC customer
call into the SWBT call management system queue until the CLEC customer call is
transferred to SWBT personnel assigned to handling CLEC calls for assistance.
Data is accumulated from 12:00 a.m. on the first calendar day to 11:59 p.m. on the
last calendar day of the month for the reportmg period. Hours of operation are 8:00

_ a.m.t0530.

Total number of ca.lls answered by the Reported for all calls to the LSCby

LSC within a specified period of time operational separation and SWBT.
+ Total number of calls answered by

Tlerl None
Tler2 H1_

Parity mtil SWRT RSC / BSC
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Percent of calls which areunable to reach the Local Servrce Center (LSC) due to a
bus condttlon in t.he ACD.

Blocked calls are those whlch are unable to reaeh the Local Servrce Center (LSC)
due to abus _condltron in the ACD

offered * 100

’ Tter 1 None
Tler 2 —Low
TR =

PantywrthSWBTRSC/BSC. T
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PM 24 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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The clock staIts when the customer enters the queue and the clock stops when the SWBT
representative answers the call. The speed of answer is determined by measuring and
accumulating the elapsed time from the entry of a CLEC customer call into the SWBT
call management system queue until the CLEC customer call is transferred to SWBT
personnel assigned to handling CLEC calls for assistance. Data is accumulated from
12:00 a.m. on the first calendar day to 11:59 p.m. on the last calendar day of the month
for the reporting period. The Measure includes calls to the LOC related to provistoning
activities, e.g., coordinated conversions, as well as maintenance activities.

e Maintenance Calls (i.e., calls to 1-800-220-4818) :
e Provisioning Calls— DSL (ie., calls to 1-817-212-5900) {
e Provisioning Calls — All other (i.e., calls to Resale:1-817-212-5598 |

calls to Interconnection: 1-817-212-5588) l

(The above telephone numbers are subject to change, but notification will be made via an
Accessible Letter.

Total number of callsﬁanswered by the | Reportedkfor all cal s t the LOC by
LOC 20 seconds + total number of operational separation and SWBT
calls answered by the LOC Retail Repair Bureau (CSB) for

maintenance calls.
Bas

Ma.mtenance Calls - Panty w1th CSB
¢ Provisioning Calls DSL - 90% within 20 seconds — critical z-value applies.
¢ Provisioning Calls All Other ~ 90% within 20 seconds — critical z-value applies.
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' Percent of calls Wh1ch are unable to reach thev Operatlo Center (LOC) ’due

to a bus condmon in the ACD

Blocked cal}s are calls those, wh1ch are uﬁel;)le 10 reach the Local Operatxcns Center
] OC due toa bus condltlon in the ACD

Mamtenance Calls (1 e., calls to I~ 800-220—4818)
s Provisioning Calls — DSL (i.e., calls to 1-817-212-5900)
¢ Provisioning Calls — All other (i.e., calls to Resale:1-817-212-5598

calls to Interconnection: 1-817-212-5588)
(The above telephone numbers are subject to change, but notification will be made
_via an Accessﬂ:le Letter. ‘

T1er2—Low" __ | X

Maintenance Calls - Parity with CSB
Provisioning Calls DSL — 1% - critical z-value applies
Provisioning Calls All Other — 1% - critical z-value applies

Version 1.7



Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 56 of 187
082400

RESALE POTS AND UNE LOOP AND PORT
COMBINATIONS COMBINED BY SWBT

Provisioning

Exclud&e customer-caused misses.
¢ Field Work orders — excludes customer requested due dates greater than 5
business days.
¢ No Field Work orders — excluded if order applied for before 3:00 p.m.; and the
due date requested is not same day; and if order applied for after 3:00 p.m.; and
the due date requested is beyond the next business day.
Excludes all orders except N, T, and C orders.
Excludes Weekends and Holidays

correct Service Order (EASE) / LSR (LEX or EDI). The clock stops on the
Compietion Date, which is the day that SWBT personnel complete the service order
activity. Orders are included in the month they are oompleted There are 2 types of
orders in the measurement. Same Day Due orders (defined as dxstnbptlon time
EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3:00 p.m. and
Application Date = Distribution Date and Due Date is one business day after
Application Date. If the order is Same Day Due, then (Completion — Application
Date), if the order is Next Day Due, then [(Completion — Next Business Day) + 1].
UNE Combinations, are re orted at order level
TR -

POTS
¢ Field Work (FW)

* No Field Work (NFW)

» Business class of service
¢ Residence class of service
UNE Combination

e Field Work (FW)

¢ No Fleld Work
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[Z(completion date — application Reported for CLEC, all CLECs and
date)]/(Total number of orders SWBT.

ke o e s e B e
Resale POTS parity between Field Work compared to SWBT Field Worl ,T,C
order types) and No Field Work compared to SWBT Retail No Field Work (N, T, C

order types).

UNE Combination Parity between Field Work compared to SWBT Field Work (N,
T, C order types) and No Field Work compared to SWBT Retail No Field Work.
(N, T, C order types).
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Measure of orders completed w:thm the eﬁstcmer .requested due date wherl ‘that date ”
is greater than or equal to the offered interval or if expedited (accepted or not

C ted the date ag

Excludes all orders except N, T, and C orders.
Excludes Weekends and Hohda .

The clock starts on the Apphcatlon Date wh1ch is the day that SWBT Teceives a
correct Service Order (EASE) / LSR (LEX or EDI). The clock stops on the
Completion Date which is the day that SWBT personnel complete the service order
activity. Orders are included in the month they are completed. There are 2 types of
orders in the measurement. Same Day Due orders (defined as distribution time |

i

EQUAL or BEFORE 3:00 p.m. and Application Date = Distribution Date = Due
Date. Next Day Due orders (defined as distribution time AFTER 3:00 p.m. and |
Application Date = Distribution Date and Due Date is one business day after i
Application Date. If the order is Same Day Due, then (Completion — Application ?
Date), if the order is Next Day Due, then [(Completion — Next Business Day) + 1].|
UNE Combinations, are reported at order level.

Due dates for Field Work orders are determined by the offered interval on the due
date board at the time that the order is distributed, unless an expedlite has been
accepted by SWBT. If the CLEC submits an expedite which is not accepted or the
LSR contains an invalid due date, the SWBT agreed to due date will be substituted
for the customer requested due date and included in this measure.

Due dates for No Field Work Orders will be the due date requested on the LSR,
except that, for a No Field Work Order submitted after 3:00 p.m. and the due date
requested is the same business day, the due date will be the next business day,
unless an expedite has been accepted by SWBT.

SWB will provide a diagnostic measure as to how often due date on FOC changes
from requested. This will be in the form of a monthly report of the percentage of
CLEC requested due dates which are confirmed by FOC, reported separately for

resale and for UNE-P if technically feasible. (including/disaggregated by both Field
Work and No Field Work orders).
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o Field Work (FW)

¢ No Field Work (NFW)

¢ Business class of service

e Residence class of service
'UNE Combination

» Field Work (FW)

¢ No Field Work (NFW)

(Count of orders installed within the | Reported for CLEC, all CLECs and
requested interval + total number of SWBT.
orders not subject to exclusions) *

Tier 1 — None
Tler 2 None A

Resale POTS panty between Fleld Work compared to SW’BT F1e1d Work (N, T C
order types) and No Field Work compared to SWBT Retail No Field Work (N, T, C
order types). UNE Combination Parity between Field Work compared to SWBT
Field Work (N, T, C order types) and No Field Work compared to SWBT Retail No
Field Work. (N, T, C order types). L

v
(R

1
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17
‘.
!

Percent of N, T, and C orders where installation was not completed by the due date
as a result of a SWBT caused mlssed due date u

The due date is the negouated date by the customer and the SWBT representative
for service activation. For CLEC orders, the due date is the due date reflected on
the FOC. The Completion Date is the day that SWBT personnel complete the UNE
Combinations, are reported at order level. This measure includes in both the

numerator and the denominator the number of orders cancelled after a SWBT-
caused tmssed due date.

e Field Work (FW)
¢ No Field Work (NFW)
¢ Business class of service

e Residence class of service
UNE Combination

o Field Work (FW)
e No Fleld Work w _

{Count of N, " N, T,C orders not | Reported for CLEC, all CECS and
completed by the due date or SWRBT.

cancelled after the due date as a result
of a SWBT cause + total number of
orders plus total cancels after the due
date as a result of SWBT caused
missed due dates) * 1 O

’ Resale POTS pa.nty between Field Work compared to SWBT Fleld Work (N, T, and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types). UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work. (N, T, and C order types).
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L

ok
L R S R L

Excludes orders that are not N, T or C

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personne! complete the service order activity.

UNE Combinations are reported at order level. The lack of facilities is selected
based on the missed reason code.

¢ Business class of service

» Residence class of service

POTS / UNE Combination

e > 30 calendar days Y
» >90 calendarda "'j._

(Cou:nt of orders with nnssed due Reported for CLEC aIl CLECs and
dates due to lack of facilities + total SWBT Retail for POTS.

orders completed) * 100 (Calculated

monthl based on osted orders

Tler 1 None
. 1er2 None

Resale POTS parity compared to SWBT (N, T, and C order types). UNE
Combination Parity compared to SWBT (N, T, C order types).
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s
T o

A.verage calendar da from due date to completmn date on corﬁpany mlssedeorders
due to lack of facﬂltles.

The Due Date is the customer requested due date when that date is greater tha.n or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.

UNE Combinations are reported by the order which completes the service activity.
The lack of facilities is based on the mssed reason code. _

¢ - Business class of service
o Residence class of service
UNE Combmanon - None

Z(Completlon date — due date)
(total # of completed orders with a
SWBT caused missed due date due to
lack of facﬂltlee

Tier 1 None
Tier 2 - None

Resale PO’I‘S panty between compared to SWBT (N, T, andC order types). UNE
Combinations Parity between compared to SWBT (N, T, and C order types).
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' eDelDa ForSWBTCausedMlssedDueDates _

) Excludes orders.that arenotN T, orC.- B B -
. Excludes com pany dela ed orders as a reeult of lack of faclhtzes

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or if expedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOC. The Completion
Date is the day that SWBT personnel complete the service order activity.
Combmatlons are repa rted b the order that com letes the service actlwty

¢ Field Work (FW) !
¢ No Field Work (NFW)
¢ Business class of service
¢ Residence class of service
UNE Combination

* Field Work (FW)

No Fleld Work

LT R AR

>(Completion date — due date) = | Reported for CLEC,lall\ CLECs and

(total # of completed orders with a SWBT.
SWBT caused mlssed due date
e 4

Reeale POTS parity between Fleld Work compared to SWBT Fleld Work (N T and
C order types) and No Field Work compared to SWBT Retail No Field Work (N, T
and C order types). UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work (N, T, and C order types).
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PM 33 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 34 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Percent of N, T,C orders that receive an electronlc or man irouble report onor
within 10 calendar da of servwe o_rder comlenon.

. Excludes subsequent reports A subsequent report is a repair report that is
received while an existing repair report is open on the same number.
Excludes disposition code “13” reports (excludable reports), with the exception
of'code 1316, unless the trouble report is taken prior to completion of the
service order.

Excludes reports caused by customer provided equipment (CPE) or wiring.

Excludes trouble report received on the due date before service order
_cormp letion.

Includes reports recelved the day after SWBT personnel complete the service order
through 10 calendar days after completion. The denominator for this measure is the total
count of orders posted within the reporting month. (However, the denominator will at a
minimum equal the numerator). The numerator is the number of trouble reports received
within 10 days of service order completion. These will be reported the month that they are

closed. This will include troubles taken on the day of completlon found to be as a result
of a UNE-P conversion.

NTandcorders el e e
POTS

Field Work (FW)
No Field Work (NFW)
Business class of service
Residence class of service
UNE Combination
o Field Work (FW)
No F1e1d Work

(Count of mmal electromc or manual
trouble reports on or within 10
calendar days of service order

_com letlon total # of orders) * 100

] Reported 4 for POTS Rewale by CLEC,
total CLECS and SWBT.

T1er1 “ngh
Tier 2 — High
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S

e
S

e R R . F B A e =
Resale POTS parity between Field Work compared to SWBT Field Work (N, T, and

C order types) and No Field Work compared to SWBT Retail No Field Work (N, T,
and C order types). UNE Combination Parity between Field Work compared to
SWBT Field Work (N, T, and C order types) and No Field Work compared to
SWBT Retail No Field Work (N, T, and C order types).
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. Excludes subsequent reports. A subsequent report isa repan' report that is
received while an existing repair report is open on the same number.

¢ Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316.

Includes reports received on the day of complet:lon for UNE P conversion orders The
denominator for this measure is the total count of UNE-P orders posted within the
reporting month. The numerator is the number of trouble reports received at any time on
the day of comy letlon. These w111 be rep orted the month that the trouble T ort ls closed'.

SR

(Count of initial electromcor manual Reported for POTS- Resale by CLEC

trouble reports on or within 10 ) total CLECs and SWBT.
calendar days of service order -

comletton tota]#oforders *100 .

Tier 1- None .
ier 2 - Nne

D1agnost1c. The results of this measurement are meluded in PM 35. Da.mages and

assessments will be paid based on the PM 35 results.
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Eermetinay - : mwfx.mm,.w- e

Pereent of Freld Work FW orders w1th a sta_tas of “Nb Access.”

o TS R L R
G S Ty et SinaT e
EXCHISIONS e %é?ﬁ@" 2 amm{w%g::w T R e

e Excludes customer caused misses. (SL— customer requests later date SO ~
other customer reasons, SR — customer not ready).
Excludes all orders that are not N, T, or C.
No Fleld Work.

¢ Business class of service
¢ Residence class of service
UNE Combinat:ion - None

Count of orders that are NG Acoess < Reported for CLEC, total CLECs and
_TotalFleld Work ordersl | SWBT.

Trerl—None
Tier 2 —None _ S Yoy

Rmale POTS panty between Field Work compared to SWBT F1e1d Work (N T and
C order types). UNE Combination Parity between Field Work compared to SWBT
Field Work (N, T, and C order types). .
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Maintenance

. Excludes reports caused by customer prowded eqmpment (CPE) or wmng
e Excludes all disposition “13” reports (excludable reports), with the exception of
code 1316, unless the report is taken prior to completion of the service order.

CLEC and SWBT repair reportsyare entered into and tracked via WFA They are

downloaded mghtly into LMOS. Reports are counted in the month they post to
LMOS.

POTS
+ Business class of service

¢ Residence class of service
UNE Combmatlon None

[Tota.l number of customer trouble
reports + (total lines +100)]

Tier 1 —None
Tier 2 - None

POTS Panty Wlth SWBT Reta:ll
UNE Combination — Parity with SWBT Business and Residence combined.
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Troub '. DO rt Rate net of mstallatlon and

Exclud&: reports caused by customer prowded eqmpment (CPE) or wmng
Excludes all disposition “13” reports (excludable reports

Excludes trouble reports included in PM 35.

Excludes trouble ep orts mcluded in PM 41

il S
[-Brisiies le =

e

CLEC and SWBT rep ir reports are enteredmto and tracked via WFA .They are

downloaded nightly into LMOS. Reports are counted in the month they post to
LMOS.

s Business class of service
¢ Residence class of service
UNE Combmauon None

| [Total‘numberof customer troubleu 1 ‘Reported for- POTS Resale trouble |
reports + (total lines +100)] reports by CLEC, all CLECs and

"POTS - Parity with SWBT Retail
UNE Combination — Parity with SWBT Business and Residence combined.
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E Excludes ll dlSposmon °°d° “13” l'ePOI‘tS (excludable rep0rts), with thé N
exception of code 1316, unless the report is taken prior to the completion of the
service order.

The commnment date and tnne is estabhshed when the repalr report is recelved
The cleared time is the date and time that SWBT personnel clear the repair activity
and complete the trouble report. If this is after the commitment time, the report is
ed as a “Mlssed Commltment ”

POTS

o Business class of service

o Residence class of service |
e Digpatch |
e No Dispatch
UNE Combination |
¢ Dispatch

s No Di patch

(Count of trouble reports not
cleared by the commitment time +
_ total h'ouble Tep rts * 100

SWBT.

with SWBT Retail.
UNE Combination — Parity with SWBT Business and Residence combined.

Version 1.7



-Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 73 of 187
082400

Average duratlon of customer trouble reports from the recerpt of the customer

trouble Iep rt to the t1me the trouble eport is clear

. Excludes subsequent reports A subsequent report is one that is recelved whrle
an existing repair report is open.

e Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the report is taken prior to the completion of the service
order.

\ "The clock starts s on the d date and time SWBT I'CCBIVCS'& trouble report. The clock
stops on the date and time that SWBT personnel clear the repair activity and

» Business class of service
¢ Residence class of service
e Dispatch |
e No Dispatch o

* Affecting Service

e Out of Service
UNE Combination

s Dispatch

e No Dispatch

o Affecting Service

. Out of Servrce

E[(Date and time SWBT clears tlcket Reported for POTS Reeale trouble
with the CLEC ) - (Date and time reports by CLEC, all CLECs and
ticket received)] = Total customer
trouble rep orts

POTS  Parity swith SWBT Retail.
UNE Combination — Parity with SWBT Business and Residence combined.
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> i e e e

et SR ATATEL A o i P RS & ey i

Percent Out Of Servme 00S < 24 Hours

.*,-.,.4.4... REANTER MA::@EA* i?‘iﬂ%ﬂﬁawk M«é"" 4 Al x.s.ff’?} SRt

Percent of OOS trouble reports cleared in less than 24 hours
S AL R e 3 ;;a«,& e i ST -_4;% T ?:‘?’%w””‘f‘
kit & e St s e e wé’::'” Had

. Excludes subsequent reports. A subsequent report is one that is rccewed Whﬂe
an existing repair report is open.

e Excludes disposition code “13” reports (excludable reports), with the exception
of code 1316, unless the report is taken prior to the completion of the service
order.

Excludes reports marked as “No Access” to customer premises.
Excludes Affectm Service rep orts.

; ﬂk’:\’ W}‘j?‘ xg,,vmé"
LW>

The customer report is received Monday through Fnday cleared within 24 hours.
The customer report is received Saturday and cleared within 48 hours.

The customer report is received Sunday and cleared before midnight Monday.
Hohda are excluded

» Business class of service

* Residence class of service

(Count of OOS trouble reports < 24

hours =+ total number of OOS trouble

T1er 1- Medlum
‘ Tler 2 — None

“POTS - Parity with SWBT Retail

UNE Combination — Parity with SWBT Business and Residence combined.
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Percent of customer trouble reports received w1thm 10 calendar days of a previous
customer eport.

° Excludes subsequent reports. A subsequent report is one that is recelved wh11e
an existing repair report is open.

o Excludes disposition code “13” reports (excludable reports), with the exception

- of'code 1316, unless the report is taken prior to the completion of the service
order.

. Excludes reports caused b customer rovrded equipment (CPE) or wu-mg

Includes customer trouble reports recelved thhm 10 calendar days of an ongmal
customer report. When the second report is received in 10 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 10 days, the second report is marked as an

Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. Inthiscasetherewouldbetwor eat reports. ‘

¢ Business class of service
e Residence class of service
UNE Combmatlon - None _ o t

Count of customer trouble Teports, _— Reported by CLEC all CLECS and -
not caused by CPE or wiring and SWBT.
excluding subsequent reports,

received within 10 calendar days of a
previous customer report + total
customer trouble reports not caused
by CPE or Wmng and excluding

POTS - Parity with SWBT‘Retarl
UNE Combination — Parity with SWBT Business and Residence combined.
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PM 42 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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RESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES “ACCESS” ORDERS

v Average busmessrdays ﬁ'om apphcatlon date to completlon date.for N, T, and C
orders by circuit.

| UNE and Interconnection Tnmks.
Excludes orders that are not N, T, or C.

Excludes circuits that have a customer requested Due Date greater than 20
business days.

Excludes Weekends and Holidays.
Excludes Customer Caused Misses
Excludes exp edltes for whlch the customer_ paid, _

The Apphcatlon Date is the day that the customer 1mnated the service request. “The
Completion Date is the day that SWBT personnel complete the service order

activity by circuit. The base of items is out of WFA (Work Force Administration)
_ and it 1sThas measure 1sr : rted at aclrcmt level.

. Resold Speclals DDS DSl DS3, V01ce Grade anate Lme‘ (V GPL), ISDN -
BRI, ISDN -- PRI, DSL and any other services available for resale.
e UNE Loo p and Port ISDN and other combmatlons __

[X(completion date - application
date}] + (Total number of circuits

Panty w1th SWBT Reta11
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7

SRR ““%ﬁuy e

% : "%‘-\“m;%‘.@} S
Measure of circuits completed mthm the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manud“lﬂorlfex pted _the date a‘

. UNE and Interconnecuoanrunks
o Excludes orders that are not N, T, or C.
» Excludes Weekends and Holidays.
L}

| ]

Excludes Customer Caused Misses
Excludes arcmts req uested for less than the sta.ndard oﬁ'ered mterval

The Apphcatlon Date is the day that the customer lmtlated the service request The
Completion Date is the day that SWBT personnel complete the service order ¥
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. This measure is reported at a
circuit level.
D

£ ~.h‘fﬁs'«;§_s’;__‘ 2 ; = % : G
+ Resold Specials - DDS DSl DS3 Vo1ce Grade anate Lme (V GPL), ISDN -
BRI, ISDN - PRI, DSL and any other services available for resale.

Loop andPort ISDN and other combmatxons o

' (Count of circuits mstalled w1thm
the customer requested due date +

Tier 1 — Nne
T1er2 None

Panty with SWBT Retail.
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3:1 uIbE“: #: £ 5 e
Percentage of N, T and C orders by circuit where mstallauons were not completed
b the due date or were canceled afterA the due date that were caused b SWBT &

. UNE and Interconnectlon Trunks
¢ Excludes orders that arenot N, T, or C.
) Excludes customer caused mlsses

service activation. The Completion Date is the day that SWBT personnel complete
the service order activity. This measure includes in both the numerator and the
denominator the number of orders canceled after a SWBT-caused missed due date.
The source is WFA (Work Force Administration) and data is reported at a circuit

_ level Specials are selected based on a sy ec:tﬁc semce code off of the clrcmt ID.

o ";,‘@Awb‘*v AR
g __\‘\\ 5%%-.\ B t':

See Measurement Nc 43

(Count of circuits with nhissed due | Reported‘by CLEC, all CLECs and
dates or were canceled after the due SWBT.
date that were caused by SWBT

excluding customer caused misses + y
total number of circuits and those kY
that were canceled after the due date
that were caused by SWBT)

* 100

Parity with SWBT Retall
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Percent of N T and C orders by circuit ‘that receive a customer treuble reiaort
Wlthm 30 ca]endar_da of serv1ce order com letlon.

. UNE and Interconnectlon Trunks.
o Excludes orders that are not N, T, or C.
Excludes trouble report received on the due date before service order
completion.
¢ Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchan e Carrier/Comy etmve Access Prowder, and Informahonal
OSRGOS !%&%ﬁ?ﬁ” S s -
A trouble report is counted if i 1t is ﬂagged on WFA (W ork Force Adm1mstrat10n) as
a trouble report that had a service order completion within 30 days. It cannotbea
repeat report. The order flagged against must be an addition in order for the trouble
report to be counted. Specials are selected based on a specific service code off of
the circuit ID. . The denominator for this measure is the total count of orders posted
within the reporting month. (However, the denominator will at a minimum equal
the numerator). The numerator is the number of trouble reports received within 30
da of servwe order comletlon and closed w1th1n the ep rtm month

[Count of mrcmts that receive a T Reported by CLEC .. all CLECs and.

customer trouble report within 30 SWBT.
calendar days of service order

completion + total circuits (excludes
trouble reports received on the due

Panty with SWBT Retail,
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Pcentage of N, % and C orders by c1rcu1t with missed committed due dates:due to
1ack of faclh‘aes.

) UNE and ht&mmecton Trunks
* Excludes orders that are not N, T orC.

The Due Date starts the clock The Completlon Date is the day that SWBT
personnel complete the service order activity, which stops the clock. The source is
WFA (Work Force Administration) and is at an item or circuit level. Specials are

selected based on a specific service code off of the circuit ID and by selected center

names that indicate resale. The lack of facilities is selected based on the missed
‘ reasoncode

(Count of cn‘cmts W1th n:ussed Reported for Speclals Resa]e by
committed due dates due to lack of CLEC, all CLECs and SWBT Retail.
facilitifs total circuits) * 100 ' ‘

Tier 1 - None ' W

Tier 2 — None '

“Parity with SWBT Retail.
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Average calendar days from due date to completlon date on company mlssed cn'cult“
orders due to lack of faclhtles

UNE and Interconnectaon Trunks.
. Excles orders that are not N, T, or C

: *;«m Pk S Mﬁf‘, i 1’ ‘m~ﬁ~m%%%e. 5
The ca.lculatxon is the dlfference in calendar days between the completion date and
the due date. The source is WFA (Work Force Administration) and is at an item or

circuit level. Specials are selected based on a specific service code off of the circuit

ID and by selected center names that indicate resale. The lack of facilities is based
on the ssed reasn cede.

Z(Compleuon date — Committed | Reported rted for CLEC, all CLECs and
circuit due date) + (# of completed SWBT Retail Specials.
circuits with SWBT caused missed

"due dat&e due to lack of facﬂmes) .

Tierl-Noneh ‘ !
Tier2 - None |

Parity with SWBT Retail.
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° Excludes UNE and Interconnectlon ’I‘runks
» Excludes orders that arenot N, T, or C.
¢ Excludes Customer Caused Misses

The calculauon is the dlfference in calendar days between the completlon date and
the due date. The source is WFA (Work Force Administration) and is reported at a
circuit level. Specials are selected based on a specific service code off of the circuit

Z(COmpletlon date commxtted Reported by CLEC all CLECs and |
circuit due date) + (# of posted — SWBT Retail Specials. |
circuits with a SWBT caused ‘ !
m1ssed due date ‘

T1er1 Medlum
Tier2—Nome

“Parity with SWBT Retail
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PM 50 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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PM 51 WAS ELIMINATE WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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Maintenance

NOTE: Specials are all treated as Out of Service repair reports. There is no classification
or disaggregation of Affecting Service.

Average duratlon in ca.lendar days of customer trouble reports ﬁ‘om the recelpt of
thecustomer trouble report to the time the trouble report is cleared.
I : % 2 v&g p

° UNE and Interconnectlon Trunk
e No Access Time.

¢ Delayed Maintenance Time.

¢ Excludes trouble tickets that are coded to Customer Premise Equipment,

Interexchan

e Camer/Com etttwe Accees Prowder and Informatlonalv

The start time is when the customer report is recelved and the stop tlme is when the
report is closed. Specials are selected based on a specific service code off of the

See Measurement No.‘43 ‘
* No Dispatch
e Dispatch Y

Z{(Date and time trouble report is
cleared with the customer) - (date and SWBT.
time trouble report is received)] +
total network customer trouble

Parity with SWBT Retail.
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PercentR tR n | | N
.\\;r-':— 5 TR T = TR . > AT -:"‘p 7 ';:‘ ——

Percentcge of customer trouble reports recelved wrthm 30 calendar days of a
rev10us customer Tep ort

. . UNE and Iuterconnectlon Trunk U
e Excludes troubie tickets that are coded to Customer Premise Equipment,
_ Interexchan pe Camer/Cometmve Access_Provrder and Informatlonal

Includes customer trouble reports recerved within 30 calendar days of an ougmal
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Re eat Inthls case there would be two re eatr DOIts.

(Count of customer trouble rcports
received within 30 calendar days of SWRBT.
a previous customer report +total |
network customer trouble reports) * |

Parity with SWBT Retail,
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o UNE and Interconnectlon.Trunks -
e Excludes trouble reports coded to Customer Premise Equipment, Interexchange
Carrier/Competitive Access Provider, and Informational

CLEC and SWBT repaJr reporte are entered into and tracked via W'FA Reports are
coun in the month the pOS.

Tierl—Low S e e e !.
oxy Tlerz None e oo opegrrrs 3 = DRI T CFRT) e T E "~

Parity with SWRT Retail
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UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning

Average business days from apphcatlon date to complet:lon date for N, T, and C
orders excluding customer caused misses and customer requested due date greater
than “X” business days. The “X” business days is determined based on quantity of
UNE loops ordered and the assoc1ated standard mterval

Specmls and Interconnectlon Tnmks

Excludes UNE Combos captured in the POTS or Specials measurements.
Exclude orders that arenot N, T, or C.

Excludes customer requested due dates greater than “X” business days as set out
in benchmark measures below.

Excludes customer caused misses.

Excludes Weekends and Holidays.

Excludes circuits in PM 55.2

Excludes expedites for which the CLEC pays an expedite charge.

Excludes xDSL loops i in PM 55.1

The Apphcatlon Date is the 'day that the -customer mltlated the semce request The
Completion Date is the day that SWBT personnel complete the : service order
actmty The base of items is out of WFA (Work Force Admxmstratlon) and it is

{Z(completion date — application
date)] = (Total number of
circuits/orders

Benchmark
Tier 1 — None
Tier 2 — None
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The standard offered interval is defined in business days as foliows:
Switch Ports — Analog Port — 3 Days
Switch Ports — BRI Port (1-50) — 3 Days
Switch Ports — BRI Port (50+) — 5 Days
Switch Ports — PRI Port (1-20) - 5 Days
Switch Ports — PRI Port (20+) — 10 Days
DS1 Trunk Port (1 to 10) - 3 Days
DS1 Trunk Port (11 to 20) — 5 Days
DS1 Trunk Port (20+) — ICB
Dark Fiber (1 to 10) — 5 Days
Dark Fiber (11 to 20) — 7 Days
Dark Fiber (20+) — 10 Days
Dedicated Transport (DS0, DS1, and DS3) (1 to 10) — 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days
Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — Negotiate
BRI Loop (1 to 10) - 4Days
BRI Loop (11 to 20)- 10 Days
BRI Loop (20+) — Negotiate
8.0dB Loops (1to 10) -3
8.0dB Loops (11 to20)-7
8.0 dB Loops (20+) - 10
5.0 dB Loops (1 to 10) -3 o
5.0 dB Loops (11t0 20) -7 A
5.0 dB Loops (20+) — 10
INP (1-10 Numbers) — 3 days
INP (11-20 Numbers) — 7 days
INP (> 20 Numbers) — 10 days
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ehniGions LSRR
Average busmess days ﬁ'om apphcatlon date to completlon date for N T, and C
orders excluding customer caused misses and customer requested due date greater
than the offered mterval

. Exclude orders that are not N T or C

» Excludes customer requested due dates greater than the standard offered interval
¢ Excludes customer caused misses.

o Excludes Weekends and Holidays.

e Excludes expedites (less than 3 days).

|

Excludes Rejects for non-conformance as to PSD masks if, and only if, the CLEC

req u&sts such uahﬁcatton on the LSR

'I'he App11cat10n Date is the day that the customer authonzes SWBT to prowsmn the
DSL based on the loop qualification. If the CLEC uses the “one-step” process
{combined loop qualification request and LSR), and the loop qualification
determines that the existing loop, in its current condition, meets the CLEC’s
specifications, SWBT will initiate the service order when the loop qualification is
returned from SWBT engineering and this date will be the application date. If the
loop in its current condition does not meet the CLEC’s specifications, SWBT will
reject the LSR back to the CLEC and wait for a supplement from the CLEC notifying
SWBT of the appropriate action to take. If the CLEC supplements the LSR to order
the DSL, SWBT will issue the order and the application date will be the date that
SWBT receives the supplement. If the CLEC uses the “two-step” process (loop
qualification performed on a pre-order basis) or waives the loop qualification for a
loop that pre-qualifies as “green,” SWBT will issue the order upon receipt of a valid
LSR and the Application Date will be the date that SWBT receives the valid LSR.
The Completion Date is the day that SWBT personnel complete the service order
activity. If the CLEC has requested that Cooperative Acceptance Testing be
performed on the loop, the Completion Date is the day that successful Cooperative
Acceptance Testing is completed. This is reported at a circuit level.

NOTE: For all of the above scenarios, the CLEC’s specifications for the loop will

be considerec met under the following circumstances:

¢ If the CLEC has specified “AS IS” on the initial LSR, the loop meets the CLEC’s
specifications if the loop qualification does not show that the end user’s address
is served exclusively by Digital Loop Carrier (“DLC”).

e If the CLEC has pre-authorized conditioning on the initial LSR, the loop meets
the CLEC’s specifications if the loop qualification does not show that the end
user’s address is served exclusively by DLC. Any load coils, repeaters and/or
bridged/end tap greater than or equal to 2.5 kft, revealed on the loop
qualification will be removed per the requirements of the SPEC code. If the
CLEC pre-authorizes conditioning, CLEC will not have to provide an additional
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e

oo 12 AN i ﬁzmaégn.ww

. Loops requmng no condmonmg with Line Sharing

* Loops requiring conditioning with Line Sharing

» Loops requiring no conditioning with no Line-Sharing

¢ Loops requiring conditioning with no Line-Sharing

e Broadband service product (Note: Additional disaggregations may be required as
NECcesss m the future.

[Z(oompletmn datc apphcatlon Reported for CLEC and all CLECs,

date)] -+ (T otal number of SWBT or affiliate.
Cllits com nleted

. Non-Condltloned Loops w1th no lme‘shanng— 5 Busmess Days Cntlcal z-value
applies.

¢ Conditioned Loops with no line sharing — 10 Business Days. Critical z-value
applies.
¢ Loops with line sharing — Parity
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Average busmess days ﬁ'om the recexpt of an accurate LSR to compleuon date for
N, T, and C orders excluding customer caused misses and customer requested due
. date greater than “X” business days. The “X” business days is determined based on
g uantity of UNE loops ordered and the associated standard interval.

. Speclals and Interconnectlon Trunks

o Excludes UNE Combinations captured in the POTS or Specials measurements.
+ Excludes orders that are not N, T, or C.
®

Excludes customer requested due dates greater than “X” business days. X is
defined as follows:
Loop with LNP (1-10) — 4 business days
" Loop with LNP (11-20) — 8 business days .
Loop with LNP (>20) — 11 business days f
Excludes customer caused misses.
¢ Excludes Weekends and Holidays. '
. N'PAC caused dela unless caused b SWBT

The start ttme is the date of the recetpt of an accurate LSR The Completlon Date 1s
the day that SWBT personnel complete the service order activity. If the CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request 2 3 day interval. If the
L3R is submitted after 3:00 p.m. the CLEC can request a 4 day interval. The base of
items is out of WFA (Work Force Administration) and it is reported at an order
level to account for different measurement standards based on the number of
circuits per order.

For partial LNP conversions that require restructuring of customer account:
e 1-30 TNs: Add one additional day to the FOC interval. The LNP due date -
intervals will continue to be three business days and five business days from the

receipt of the FOC depending on whether the NXX has been previously opened
orT is nEw.

. CHC
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)

s FDT
Loop with LNP (1-10)
Loop with LNP (11-20)
Loop with LNP (>20)
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Tier 1 None
Tler 2 - None

D1agnost1c
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¢ Loops over 17,500 feet

Loops between 12,000 foet and 17,500 foct

The perceutage of all xDSL-eapable 1oops, greater t.han 12 000 feet (based on T
designed loop makeup information), ordered that require the removal of load coils
_orre eaers rovis_in xDL sces.

[Z(number of xDSL-capable loops
requesting the removal of load coils
or repeaters] + (Total number of
orders for xDSL-capable loops UNEs
completed)

Tier 1 -—Non
Tier 2 — None

Diasti nly.

Reported for CLEC. SWBT DSL
Affiliate, and all CLECs.
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Measure of circuits completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as deﬁned in the CLEC
manual or if ex : -

é
Speclals and Interconnectlon Trunks
¢ Excludes UNE Combos captured in the POTS or Specials measurements.
¢ Exclude orders that are not N, T, or C.

¢ Excludes customer caused misses.

e Excludes Weekends and Holidays

o Excludes clrcults aptured in PM 56.1 :

L.

The Apphcataon Date is the day that the customer mahated the s service request The
Completion Date is the day that SWBT personnel complete the service order
activity by circuit. For orders requiring negotiated due dates, the negotiated due date
will be considered the customer requested due date. This measure includes :
d to b SWBT Th13 measure is rep rted ata CII‘CIJIt level _ |

. UNEs oontamed in the UNE pnoe schedule and/or agreed to by partles '
» DSL loops with line Sharing

e DSL loops with no line sharing

¢ Broadband semee product (Note: Additional dlsaggregatlons may be reqmred

3} k f 7 ¥ : i 4 7 e
Comt of circuits mstalled within the Reported for CLEC all CLECs and

customer requested due date + total SWBT for parity measures affiliate as

‘ Tler 1 None
Tier 2 —None
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apply:

2 Wire Analog and Digital and INP (1-10) — 3 Days
2 Wire Analog and Digital and INP (11-20) — 7 Days *
2 Wire Analog and Digital and INP (20+) — 10 Days
BRI Loops (1-10) — 4 Days
BRI Loops (11-20) — 10 Days
BRI Loops (20+) — Negotiate
DS1 loop(includes PRI) (1-10) — 3 Days
DS1 loop(includes PRI) (11-20) — 7 Days
DS1 loop(includes PRI) (20+) — 10 Days
Switch Ports — Analog Port — 2 Days
Swiich Ports — BRI Port (1-50) — 3 Days
Switch Ports — BRI Port (50+) — 5 Days
Switch Ports — PRI Port (1-20) — 5 Days
Switch Ports — PRI Port (20+) — 10 Days
DS1 Trunk Port (1 to 10) — 3 Days
DSI Trunk Port (11 to 20) - S Days
DS1 Trunk Port (20+) - ICB
Dedicated Transport (DS0, DS1, and DS3) (1 to 10) ~ 3 Days
Dedicated Transport (DS0, DS1, and DS3) (11 to 20) — 5 Days

Page 97 of 187
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95% w1th1n the customer requested duedate The followmg standard offered intervals

Dedicated Transport (DS0, DS1, and DS3) (20+) and all other types — ICB

DSL with no Line Sharing — Non Conditioned — 5 Days
DSL with no Line Sharing — Conditioned — 10 Days

Parity with ASI

DSL with Line Sharing

Vg

90% within the customer requested due date. The following standard offered

intervals apply:

INP (1-10 Numbers) — 3 days
INP (11-20 Numbers) — 7 days
INP (> 20 Numbers) — 10 days
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Percen mstallattons completed th:m the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or if exedtted acce ted or not acce ted), the date agreed to by SWBT

aiiNeTa e

Tt et

~

Specm]s and Interconnectton Trunks
Excludes UNE Combinations captured in the POTS or Specials measurements.
Exclude orders that arenot N, T, or C.

Excludes customer caused misses.
NPAC caused dela unless caused b SWBT

Aggregate

> Loop with LNP (1-10)

» Loop with LNP (11-20)

» Loop with LNP (>20)
¢ CHC - Diagnostic

> Loop with LNP (1-10)

» Loop with LNP (11-20) -

» Loop with LNP (>20) Y
¢ FDT - Diagnostic

» Loop with LNP (1-10)

> Loop with LNP (11-20)

» Loop with LNP (>20)

Count of N C ordets msta]led
within customer requested due date +
total N, T, C orders excluding those
requested earlier than the standard
offered mterva.l * 100
s

" 95% .wzthm the eustomer requested due date for aggregate only CHC and FDT are
provided on a diagnostic basis and are not subject to damages or assessments.
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PM 57 HAS BEEN MOVED TO PM 1.1
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Percentage of UNEs (8.0dB loops are"r-ceasured at an ordcr level) where

mstallanons are not com leted b the ne

: otlated due daIe.

Speclals and Interconnectlon Trunks

e Excludes UNE Combos captured in the POTS or Specials measurements,
¢ Exclude orders that are not N, T, or C.
L ]

Excludes customer caused misses.

The Due Date starts the clock. The Completlon Date is the day that SWBT
personnel complete the service order activity, which stops the clock. If the
completion date is after the Due Date, the order is flagged as a miss. This
measurement is reported at a circuit level for all UNEs with the exception of 8.0dB
loops, which are reported at an order level to facilitate comparison with POTS
retail. This measure includes in both the numerator and the denominator the number
of orders cancelled aﬁer a SWBT-caused missed due date.

. UNEs contamed in the U'NE'pnce schedule and/or agj agreed to by parties mcludmg
INP only.

DSL loops with line sharing T
DSL loops with no line sharing

Broadband service product (Note: Additional disaggregations may be required as
necessary in the future.

Count of UNEs (8 0dB loops are Reported by CLEC and all CLECs
measured at an order level)with SWBT or affiliates.

missed due dates excluding customer
caused misses + total number of
UNEs (total orders for 8 0dB loops)

+100
Tier 1 - High
Tier 2 - High
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Parity: Reta11 Comparison
1. 8.0 dB Loop with Test Access and POTS (Res./Bus FW)
8.0 dB Loop without Test Access (FW)
1a.8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (NFW) POTS (Res./Bus NFW)
8.0.dB.Loop without Test Access (NFW) POTS (Res./Bus NFW)
2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN/BRI
4. ISDN BRI Port ISDN/BRI
5. DS1 Loop with Test Access DS1
6. DS1 Dedicated Transport DS1
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3
12. Dark Fiber DS3
13. DSL Loops — Line Sharing Parity with ASI-Benchmark:
14. DSL Loops — Non-Line Sharing 5%, (No critical z-value applies)
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Percentage of UNEs that receive a cu;tomer trouble report w1thm. 30 calendar days”
of semce order comp letlon. ]

Rk
mﬁnﬁz e

Specmls and Interconnecnon Trunks.

L ]

[ ]

¢ Excludes UNE Combos captured in the POTS or Specials measurements.

¢ Excludes trouble report received on the due date before service order
completion.

e Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational
Excludes loops without test access - BRI
Excludes orders that are not N, T, or C.

¢ Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bndged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office. |

Excludes PTRs as defined in PM 115 !

Excludes trouble reports caused by lack of digital test capabilities on 2-wire BRI
and IDSL capable loops where acceptance testing is available and not selected |

A trouble report is counted ifitis recelved wﬁhm 30 calendar days of a service
order completion. UNEs are selected based on a specific service code off of the
circuit ID. This measurement is reported at a circuit level. The denominator for this
measure is the total count of circuits posted within the reporting month. (However,
the denominator will at a minimum equal the numerator). The numerator is the
number of trouble reports received within 30 calendar days of service order

comp letion that were closed durin month.

er n

UNEs contamed in the UNE price schedule, and/or agreed to by partlcs.

+ DSL loops with line Sharing

¢ DSL loops with no line sharing

. Broadband service product (Note: Additional disaggregations may be required
£582 m the future

(Count of UNEs that receive a Reported for CLEC, all CLECs,

customer trouble report within 30 SWBT or its affiliates.

calendar days of service order
completion + total UNEs ) * 100
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|
See following:
Parity: Retail Comparison
1. 8.0 dB Loop with Test Accessand ~ POTS (Bus FW/NFW)
8.0 dB Loop without Test Access (FW/NFW)
2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access Parity with SWBT VGPL
3. BRI Loop with Test Access ISDN
4. ISDN BRI Port ISDN
5. DS1 Loop with Test Access DS1
6. DS1 Dedicated Transport DS1
7. Subtending Channel (23B) DDS
8. Subtending Channel (1D) DDS
9. Analog Trunk Port VGPL !
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3 )
12. Dark Fiber DS3 |
13. DSL Loops — Line Sharing DSL Loops with line sharing 1
DSL Loops — No Line Sharing 6.0% (No Critical z-value applies) |
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Percentage of UNEs (Sdb loops are measured at an order level) vﬁth missed
| comxmtted due dates due to lack of facﬂmes

Speclals and Interconnectlon Trunks

L ]
* Excludes UNE Combinations captured in the POTS or Specials measurements.
. Excludes orders_that are not N, T or_lC _

| Any completlon date that is greater than the - due date with a SWBT lack of faclhtles
missed reason code. This measurement is reported at a circuit level for all UNEs

with the exception of 8db loops, which are reported at an order level to facilitate
comparison with POTS retajl.

. UNES contamed in the UNE pnee schedule and/or agreed ‘to 'oy partles.
e DSL loops with line Sharing

¢ DSIL loops with no line sharing

L]

Broadband service product (Note: Additional disaggregations may be required as
necessary m the future

Count of UNEs (Sdb loops are Reported by CLEC a]l CLECs and
measured at an order level) with SWB affiliate Reported for > 30
missed committed due dates due to calendar days & > 90 calendar days.
lack of facilities + total UNEs (total |

orders for Sdb loop

Tier 1 — None
_Tier 2 — None

Diagnostic
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et (@&3&‘\5

%E&ﬂ&if&nﬂa SN S T

Sa»ﬂ‘?"-:vnrw—vw e E‘;%’@

Average caIendar days from due date to completlon date od eompany missed UNEs _
(8db loops are measured at an order level orders due to lack of facrhtles

. Specwls and Interconnectron Trunks.

¢ Excludes UNE Combinations captured in the POTS or Specials measurements.
_*__Excludes orders that are not N, T or C

The calculauon is the d:ﬁ‘erence in calendar days between the completlon date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. UNEs are selected based on a specific service code off of the circuit
ID. The tack of facilities is selected based on the missed reason code. This
measurement is reported at a circuit level for all UNEs with the exception of 8db
loops which are reported at an order level to facilitate comparison with POTS

. UNEs conta.med in the UNE pnoe schedule and/or agreed to by partle

e DSL loops with line Sharing

¢ DSL loops with no line sharing .

e Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

S(Completion date — commitied UNE Reported for CLEC and all CLECs

(8.db loops are measured at the order and SWB affiliate for UNEs

level) due date) + (# of completed contained in the UNE price schedule.
UNEs (total completed orders for

8db loops) with SWBT caused missed

due dates due to lack of facilities

Tler 1) None
’I‘rer2 None

Dragnostlc
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Average calendar days ﬁ-om the customer requested due-date wh that date is
greater than or equal to the offered interval, or if expedited (accepted or not
accepted), the date agreed to by SWBT which is the due date reflected on the FOC,

to completion date on company missed UNEs (8.0 dB loops are measured at an
order level).

. Spec1als‘ and Interconnectlon Trunks
¢ Excludes UNE Combos captured in the POTS or Specials measurements.
-

Excludes orders that are not N, T, or C.

'I'he ealculanon is the difference in calendar days between the compietlon date and
the FOC due date. The Due Date is the customer requested due date when that date
is greater than or equal to the offered interval. If expedited (accepted or not
accepted), the Due Date is the date agreed to by SWBT, which is the due date
reflected on the FOC. The data is reported at a circuit level. UNEs are selected
based on a specific service code off of the circuit ID. This measurement is reported
at a circuit level for all UNEs with the exception of 8.0 dB loops, which are

ep rted at an order level to famhtate eomanson w1th POTS reta.tl

¢ UNEs contained in the UNE price schedule, and/or agreed to by parttes

e DSL loops with line Sharing

e DSL Joops with no line sharing

e Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

T
& g
1 H*wm?%’a [CEH

¥(Completion date —committed UNE |  Reported for CLEC, all CLECs,

(8.0 dB loops are measured at the SWBT or affiliates.
order level) due date as described in
the business rules above) + (# of
posted UNEs (total completed orders
for 8.0 dB loops) with SWBT
caused nnssed due dates

2 LTy

T1er 1- Medlum
Tier 2 — None
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Parity:
8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (FW)

1a. 8.0 dB Loop with Test Access and

+3

10.

WoNRSHn R

8.0 dB Loop without Test Access (NFW)

..8.0 dB Loop without Test Access (NFW)

5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access
BRI Loop with Test Access

ISDN BRI Port

DS1 Loop with Test Access

DS1 Dedicated Transport
Subtending Channel (23B)
Subtending Channel (1D)

Analog Trunk Port

11. DS3 Dedicated Transport
12. Dark Fiber
13. DSL Loops — Line Sharing

DSL Loops — No Line Sharing

applies)

Subtending Digital Direct Combination Trunks

Retail Comparison
POTS (Res./Bus FW)

POTS (Res./Bus NFW) —
POTS (Res./Bus NFW)

Parity with SWBT VGPL
ISDN/BRI
ISDN/BRI
DS1
DS1
DDS
DDS
VGPL
VGPL
DS3
DS3
DSL Loops with line sharing
6.5 Days (No Critical z value

082400

Version 1.7



Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 108 of 187
082400

' AERE - R e §
Percent SWBT Caused Mlssed Due Dates > 30 da ‘
T ‘

Percentage of UNES (8 0 dB loops are measured at an order level) where mstallatlon
was completed greater than 30 days following the due date, excluding customer
caused misses.

. Speclals and Interconnectlon Trunks

¢ Excludes UNE Combinations captured in the POTS or Specials measurements.
¢ Excludes orders that arenot N, T, or C.

® Excludes customer causcd mlSSCS

The Due Date starts the clock The Completlon Date is the day that SWBT personnel
complete the service order activity, which stops the clock. If the completion date is after
the Due Date, the order is flagged as a miss. This measurement is reported at a circuit
level for all UNEs with the exception of 8.0dB loops, which are reported at an order level
to fac111tate comp anson w1th POTS retail,

UNEs contamed in the UNE pnce schedule and!or agreed to by partles. (
DSL loops with line sharing | |
DSL loops with no line sharing
Broadband service product (Note : Additional disaggregations may be required
as necessary in the future \

(Count of UNEs (8 0 dB loops are Reported for CLEC a.ll CLECs
measured at an order level) completed SWBT or affiliates.

greater than 30 days following the
due date, excluding customer caused
misses = total number of total UNEs
total orders for 8.0 dB loops)) * 100

—-‘-..,w

NMea

Tier 1 - None
ier 2 —None

Diagnostic
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PM 64 WAS ELIMINATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7/12/00
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“’i‘fdubleR X itRate

L :Specnals and. Interoonnecuon Tnmks

e Excludes UNE Combos captured in the POTS or Specials measurements.
Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

e Excludes loops without test access - BRI

e Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

¢ Excludes PTRs as defined in PM 115
¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC

Repa1r reports are entered mto andgtracked via WFA by trouble tu:‘ket type. Reports

are counted in the month thg pos
SRS

‘:»g\\i B @-;;? 6&»"%‘ e,

See PM 59

DSL loops with line sharing
DSL loops with no line sharing

Broadband service product (Note : Additional dlsaggregauons may be required
as necessary in the future

[Count of trouble reports (T otal | Reported for CLEC all CLECs and
UNEs + 100, )] __ SWBT and SWB afﬁhates. h

T1 l—None -
i} T1er2 None

See Measurement No. 59 ex;:eptfor

8db loops — Parity with SWBT POTS Business

DSL Loops with Line Sharing — Parity

DSL Loops with no Line Sharing — 3% (No Critical z applies.)

Broadband service product (Note : Additional disaggregations may be required as
necessary in the future
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.Speclals and Interconnectlon Tnmksw |
Excludes UNE Combos captured in the POTS or Specials measurements.

Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational

Excludes loops without test access - BRI

Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

Excludes PTRs as defined in PM 115

¢ Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC.

. Bxcludes an troubler

ports counted in PM 59 or PM 69.

g See PM 39

e DSL loops with line sharing Lo
e DSL loops with no line sharing '
®

Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

| Reported “for CLEC, 0l CLECs and
SWBT and SWB afﬁhates

See Measurement No. 59 except fr

8db loops — Parity with SWBT POTS Business
DSL Loops with Line Sharing — Parity
DSL Loops with no Line Sharing — 3.0% (critical z-value does not apply)

Broadband service product {Note : Additional disaggregations may be required as
necessary in the future

Version 1.7



Appendix Performance Measurements Business Rules (Version 1.7) — MO (M2A)
Page 112 of 187
082400

Maintenance

m.ﬁNg
Wil U'c :,_»gﬁ

Spec:lals a.nd Interconnechon Trunks

Excludes all UNE Combinations
e Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

The commmnent time is currently defined as 24 hours for both 8 0dB loops and
DSL line sharing. If the cleared date and time minus the receive date and time > 24
hours, it counts as a trouble report that missed the repair commitment. UNEs are
selected based on a specific service code off of the circuit ID. (If at such time, the
contractual commitment for DSL line sharing changes, this measurement will be

chan

ed to reﬂect the appro priate interval.)
_ _ TR T

Reported by CLEC all CLECS.
SWBT and SWB affiliate.

(Count of trouble reports not cleared
by the commitment time for company
reasons -+ total trouble reports)

L ;
Pa.nty w1th SWBT POTS Busmess
Parity with ASI for DSL line sharing
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Average dnon of network custorner trouble reports from the receipt of the
customer uouble report to the time the trouble report is cleared excluding no access

. Speclals and Interconnectlon Tnmks
e Excludes UNE Combos captured in the POTS or Specials measurements.
¢ Excludes Customer Premise Equipment, Interexchange Carrier/Competitive
Access Provider, and Informational
Excludes loops without test access — BRI
Excludes DSL loops > 12Kf with load coils, repeaters, and/or excessive bridged

tap for which the CLEC has not authorized conditioning unless coded to the
Central Office.

Excludes PTRs as defined in PM 115.1 i
Excludes trouble reports caused by lack of digital test capabilities on 2-wire and

IDSL capable loops where acceptance testing is available and not selected by the
CLEC. i

' The start tJme is when the report is recelved The stop t1me is when-the report is
cleared in the appropnaie system (WFA for all UNEs except DSL line sharing

See Measurement No. 59

e DSL loops with line sharing

s DSL loops with no line sharing

* Broadband service product (Note: Additional disaggregations may be required
as necessary in the future?
UNEs contained in the UNE price schedule, and/or agreed to by parties.

¢  Also disaggregated by Dispatch/No Dispatch

Z[(Date and time trouble report is Reponed bY CLEC 311 CLECS and

cleared with the customer) - (date and SWBT and SWB affiliate.
time trouble report is received)] +
total network customer trouble
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