
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
 
In the Matter of the Cancellation of the Certificate ) 
of Service Authority of Robert L. Harris, d/b/a  ) Case No. PD-2006-0256 
21st Century Communications.    ) 
 
 

ORDER CANCELING PRIVATE PAY TELEPHONE CERTIFICATE 
 
Issue Date:  December 28, 2005 Effective Date:  January 7, 2006 
 
 

On December 14, 2005, the Staff of the Missouri Public Service Commission filed 

a motion requesting that the Commission cancel the certificate to provide private pay 

telephone service of Robert L. Harris, d/b/a 21st Century Communications.  Staff notes that 

the Commission granted Mr. Harris a certificate of service authority to provide private pay 

telephone services in Case No. TA-97-359.  Mail sent to Mr. Harris by Staff has been 

returned as unclaimed.  Staff’s attempts to reach Mr. Harris by telephone have been 

unsuccessful.  Staff indicates that it believes that Mr. Harris has violated the terms of his 

certificate of service authority 1) by his failure to keep the Commission informed of a valid 

address and telephone number where he may be reached, and 2) by failing to file a 2004 

statement of revenue.   

Mr. Harris did not respond to Staff’s motion, and the time for doing so has now 

passed.1 

Section 392.410, RSMo 2000, gives the Commission authority over the granting 

of certificates of service authority to provide telecommunications services.  The 

                                            
1 4 CSR 240-2.080(15). 
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Commission has reviewed Staff’s motion and finds that it is appropriate to cancel the 

private payphone certificate granted to Robert L. Harris, d/b/a 21st Century Communica-

tions. 

IT IS THEREFORE ORDERED: 

1. That the private payphone certificate granted to Robert L. Harris, d/b/a 

21st Century Communications, in Case No. TA-97-359 is canceled. 

2. That this order shall become effective on January 7, 2006. 

3. That this case may be closed on January 8, 2006. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale 
Secretary 

 
( S E A L ) 
 
Vicky Ruth, Senior Regulatory Law  
Judge, by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 28th day of December, 2005. 
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