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AVAN

STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a Session of the Public Service
Commissicn held at its office
in Jefferson City on the 3lst
day of October, 2000.

In the Matter of Union Electric Company’s )

Application for a Variance from the )

Provisions of 4 CSR 240-13.015(R} and ) Case No. EE-2000-561
)
)

Company’'s Electric Tariff V.I and
Gas Tariff VIII.E

ORDER APPROVING VARIANCE FROM COMMISSION RULE

On March 13, 2000, Union Electric Company d/b/a AmerenUE (AmerenUE)
filed an application for wvariance. AmerenUE seeks a wvariance from
Commission rule 4 CSR 240-13.015(1) (R), which statesg that “Rendition of a
bill means the mailing or hand delivery of a bill by a utility to a
customer.” AmerenUE indicates that it seeks a variance to permit it to
deliver, to residential electric and gas customers, and to eligible
electric and gas customers under Budget Billing, an electronic image of a
bill through the use of the Internet, instead of mailing or hand delivering
a bill.

AmerenUE indicates that it has entered into an agreement with
CheckFree Corporation whereby certain AmerenUE customers would be allowed
the option of viewing and paying their monthly energy bills via the
Internet. Customers with access to a personal computer and the Internet
would enrcll with CheckFree Corporation. AmerenUE would provide the
customer’s account data to CheckFree, which would format that data into a
bill layout and transmit it to the customer. CheckFree would provide the
customer a means teo pay the bill via the Internet. Neither AmerenUE nor

CheckFree would require the customer to pay any fee for this service.




Customers enrolled in the program would no longer receive a bill in the
mail from AmerenUE, unless the customer so reguests.

In addition to its request for variance from the Commission rule,
AmerenUE requests that the Commission grant it a wvariance from its own
electric tariff v.I. and gas tariff VIII.E. PAmerenUE indicates that these
tariffs would limit budget billing te postcard bill customers and it would
like to offer budget billing to customers who choose to receive their bills
electronically.

On September 21, the Commissien issued an order directing the Staff
of the Commission (staff) to file either its recommendation or a status
report no later than October 11. On October 11, Staff filed its
Recommendation and Memorandum.

Staff recommends that the Commission grant AmerenUE’s reguest for a
variance from Commission ﬁule 4 CSR 240-13.015(1) (R). However, Staff
recommends that the Commiésion’s approval of the requested variance be
conditioned upon certain conditions that the Staff believes are necessary
te ensure that none of BAmerenUE’s customers are adversely affected.
Staff’s recommended conditions are as follows:

1) AmerenUE shall guarantee that its customers who do ncot use the

Internet billing program will not bhe adversely affected by the

program.

2} Neither AmerenUE nor CheckFree shall require a customer to pay

any fee for participation in this program.

3) A participating customer shall not be required to pay its bill

via the Internet using CheckFree’s service. 211 payment options

available to those customers not participating in the program will
remain available to those who do.

4) Participating customers will continue to¢ receive postcard

bills, unless the customer makes an affirmative election to no longer




receive paper bills by the U.S. Mail. Any scolicitations to customers

offering to no longer send paper bills by the U.S. Mail must contain

a warning that the due date of the customer’s bill is the one printed

ocn the bill, or electronic image of the bill. Failure or delay by

CheckFree in sending e-mail notification that a bill is available for

viewing, or failure or delay by the customer in reading the e-mail

notification does not alter the due date. Customers should be
further advised that e-mail notification may not normally arrive as
guickly as the postcard bills under some circumstances.
Staff also recommends that AmerenUE clarify its own tariffs to clearly
establish the eligibility for its own budget~billing plan. This would
eliminate AmerenUE’s need for a variance from its own tariffs.

4 CSR 240-2.080(16}) provides that parties shall be allowed not more
than ten days from the date of filing in which to respond to any pleading
unless otherwise ordered by the Commission. More than tenh days have passed
since Staff’s recommendation was filed and no party has filed a response to
those recommendations,

After reviewing AmerenUE’s application and Staff’'s Recommendaticn and
Memorandum, the Commission concludes that AmerenUE’s application for
varlance from Commission Rule 4 CSR 240-13.015(1) (R) should be granted,
subject to the conditions recommended by Staff. The Commission further
concludes that AmerenUE’s request for variance from its own electric tariff
V.I. and gas tariff VIII.E. should be denied. AmerenUE has falled to
indicate any authority by which the Commission could grant a variance from
a tariff. Furthermore, the tariffs in guestion are the tariffs of
AmerenUE. If AmerenUE wishes to modify its own tariffs, it may certainly
do so through the normal procedures. There is no need for the Commission

to grant a variance from those tariffs.




IT IS THEREFORE ORDERED:

1. That the Application for Variance from Commission Rule 4 CSR 240-
13.015(1) (R) filed by Union Electric Company d/b/a AmerenUE is granted,
subject to the following conditions:

a) AmerenUE shall guarantee that the program will not adversely

affect its customers who do not use the Internet billing program.

b) Neither AmerenUE nor CheckFree shall require a customer to pay

any fee for participation in this program.

c) A participating customer shall not be required to pay its bill

via the Internet using CheckFree’s service. All payment opticns

available to those customers not participating in the program will
remain available to those who do.

d) Participating customers will continue to receive postcard

bills, unless the customer makes an affirmative election to no longer

receive paper bills by the U.S, Mail. Any solicitations to customers
offering to no longer send paper bills by the U.8. Mail must contain

a warning that the due date of the customer’s bill is the one printed

on the bill, or electronic image of the bill. Failure or delay by

CheckFree in sending e-mail notification that a bill is available for

viewing, or failure or delay by the customer in reading the e-mail

notification does not alter the due date. Customers should be
further advised that e-mail notification may not normallf arrive as
gquickly as the postcard bills under scme circumstances.

2. That the Application for Variance from Union Electric Company
d/b/a AmerenUE electric tariff V.I. and gas tariff VIII.E., filed by Union

Electric Company d/b/a AmerenUE, is denied.




3. That the wvariance granted by this order shall not become
effective until Union Electric Company d/b/a AmerenUE has filed, and the
Commission has approved, tariff revisions reflecting the granted variance.

4, That this order shall become effective on November 10, 2000,

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
(S BEAL)

Lumpe, Ch., Drainer and Schemenauer, CC., concur
Murray, C., concurs with opinion
Simmons, C., absent

Woodruff, Senior Regulatory Law Judge






