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required herein may be filed by a nonattomey. Application~0\ vO Title 4-DEPAIITMENT OF ECONOMIC 
approval of a change of name shall include: se~f'l DEVELOPM~NT . . 

(A) A statement, clearly setting out both the old name and the Division 240-Public Service Commission 
new name; Chapter 2-Practice and Procedure 

(B) Evidence of registration of the name change with the 
Missouri secretary of state; and 

(C) Either an adoption notice and revised tariff title sheet with 
an effective date which is not fewer than thiny (30) days after the 
filing date of the application, or revised tariff sheets with an effec­
tive date which is not fewer than thirty (30) days after the filing 
date of the application. 

(17) In addition to the requirements of section (I), applications for 
a certificate of service authority to provide shared tenant services 
(STS) shall be filed on the fortn provided by the commission. 

(A) STS applications shall include: 
1. A description of all telecommunications services to be 

offered at the certificated location; 
2. A description of any non-telecommunications services to 

be offered at the certificated location; 
3. A copy of the contract or contracts to be used with tenants 

at the certificated location; 
4. A copy of the contract or contracts to be signed with the 

local exchange company (LEC); 
5. A description of the type of STS technology to be used at 

the certificated location; 
6. A descriprion of the form of interconnection to be used to 

provide toll services to tenants at the certificated location; 
7. A copy of the notice used to infonn tenants that local 

exchange access line service may not be immediately available if 
STS is tenninated at the certificated location; 

8. A statement of the rates to be charged tenants at the cer­
tificated location; and 

9. A statement of the total number of tenants and corre­
sponding stations to be served at the certificated location. 

(B) Applicant shall submit annual reports filed on the fortn pro­
vided by the commission. Each such report shall include a list of 
all premises at which applicant provides STS, and a list of all 
STS-related complaints received from tenants, including a summa­
ry of the nature of each such complaint, and a list of case numbers 
for any formal complaints filed with the commission. 

AUTHORITY: section 386.410, RSMo Supp. 1998. Original ntle 
filed Dec. 19, 1975, effective Dec. 29, 1975. Amended: Filed Nov. 
7, 1984, effective June 15, 1985. Amended: Filed Sept. 6, 1985, 
effective Dec. 15, 1985. Amended: Filed Feb. 3, 1987, effective 
May J, 1987. Amended: Filed May 11, 1988, effective Aug. 11, 
1988. Amended: Filed Feb. 5, 1993, effective Oct. 10, 1993. 
Rescinded and readopted: Filed March 10, 1995, effective Nov. 30, 
1995. Rescinded and readopted: Filed Aug. 24, 1999. 

PUBLIC ENTITY COST: This proposed ntle will not cost state 
agencies or political subdivisioru more than $500 in the aggregate. 

PRIVATE ENTITY COST: This proposed ntle will not cost primte 
entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement 
in support of or in opposition to this proposed mle with the 
Missouri Public Service Commission, Dale Hardy Roberts, 
Secretary, P.O. Box 360, Jefferson City, MO 65102. To be consid­
ered, commems shall be filed on or before November 1, 1999. 
Commems should refer to Case No. AX-2000-112 and be filed with 
an original and founeen copies. No public hearing is scheduled. 

PROPOSED RESCISSION 

4 CSR 240-2.065 Tariff Filings Which Create Docketed Cases. 
This rule established when a docketed case would be established 
for a tariff. 

PURPOSE: 11tis rule is being rescinded and resubmitted to avoid 
confusion because of the many changes being proposed. 

AUTHORITY: section 386.410, RSMo 1994. Original ntle filed 
Marcil 10, 1995, effective Nov. 30, 1995. Rescinded: Filed Aug. 
24, 1999. 

PUBLIC ENJITY COST: This proposed rescission will not cost 
state agencies or political subdivisioru more than $500 in the 
aggregate. 

PRIVATE ENIITY COST: T11is proposed rescission will not cost 
private entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement 
in support of or in opposition to this proposed rescission with the 
Missouri Public Service Commission, Dale Hardy Roberts, 
Secretary, P. 0. Box 360, Jefferson City, MO 65102. To be consid­
ered, commems shall be filed on or before November 1, 1999. 
Comments should refer to Case No. AX-2000-113 and be filed with 
an original and fourteen copies. No public hearing is scheduled. 

Title 4-DEPARIMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 2-Practice and Procedure 

PROPOSED RULE 

4 CSR 240-2.065 Tariff Filings Which Create Cases 

PURPOSE: T11is nile establishes when a case shall be opened for 
a tariff. 

(I) When a public utility submits a tariff which constitutes a gen· 
eral rate increase request, the commission shall establish a case 
file for the tariff. The tariff and all pleadings, orders, briefs, and 
correspondence regarding the tariff shall be filed in the case file 
established for the tariff. The tariff submitted shall be in compli· 
ance with the provisions of the rules relating to the separate utili­
ties. A tariff filed which proposes a general rate increase request 
shall also comply with the minimum filing requirements of these 
rules for general rate increase requests. Any public utility which 
submits a general rate increase request shaJJ simultaneously submit 
its direct testimony with the tariff. 

(2) When a public utility submits a tariff for commission approval 
but requests the tariff become effective in fewer than thirty (30) 
days, the commission shall establish a case file for the tariff. In 
addition, the public utility shall file a Motion for Expedited 
Treatment and comply with the expedited treatment portion of 
these rules. The tariff and an pleadings, orders, briefs, and corre­
spondence shall be filed in the case file established for the tariff. 

(3) When a pleading, which objects to a tariff or requests the sus· 
pension of a tariff, is filed, the commission shall establish a case 
file for the tariff and shall file the tariff and pleading in that case 
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tile. All subsequent pleadings, orders, briefs, and correspondence 
concerning the tariff shall be filed in the case file established for 
the tariff. Any pleading to suspend a tariff shall attach a copy of 
the tariff and include a certificate of service to confirm that the 
party who submitted the tariff has been served with the pleading. 

(4) A case will not be established to consider tariff sheets submit­
ted by a regulated utility which do not meet the circumstances of 
sections (1)-(3) of lhis rule, except that a case shall be established 
when tariff sheets are suspended by the commission on its own 
motion or, when suspended, upon the recommendation of staff. 

(5) When a public utility extends the effective date of a tariff, it 
shall file one (1) original, and eight (8) copies of a letter extend­
ing the tariff effective date in the official case file. 
Notwithstanding any other provision of these rules, this letter may 
be filed by a nonattorney. 

AUTHORITY: section 386.410, RSMo Supp. 1998. Original rnle 
filed March 10, 1995, effective Nov. 30, 1995. Rescinded and read­
opted: Filed Aug. 24, 1999. 

PUBLIC ENTlTY COST: 111is proposed rnle will not cost state 
agencies or political subdivisions more than $500 in the aggregate. 

PRIVATE ENTlTY COST: This proposed ntle will not cost private 
entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENTS: All)'one may file a statemem 
in support of or in opposition to this proposed rnle with the 
Missouri Public Service Commission, Dale Hardy Roberts, 
Secretary, P.O. Box 360, Jefferson City, MO 65102. To be consid­
ered, comments shall be filed on or before November 1, 1999. 
Comments should refer to Case No. AX-2000-113 and befi1ed with 
an original and founeen copies. No public hearing is scheduled. 

Title 4-DEPARTMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 2-Practice and Procedure 

PROPOSED RESCISSION 

4 CSR 240-2,070 Complaints. This rule established the proce­
dures for filing formal and informal complaints with the commis­
sion. 

PURPOSE: 11tis ntle is being rescinded and resubmitted to avoid 
confusion because of the many changes being proposed. 

AUTHORITY: section 386.410, RSMo 1994. Original rule filed 
Dec. 19, 1975, effective Dec. 29, 1975. Amended: Filed Nov. 7, 
1984, effective June 15, 1985. Amended: Filed June 9. 1987, 
effective Nov. 12, 1987. Rescinded and readopted: Filed March 10, 
1995, effective Nov. 30, 1995. Rescinded: Filed Aug. 24, 1999. 

PUBLIC ENTlTY COST: This proposed rescission will not cost 
stare agencies or political subdivisions more tlum $500 in the 
aggregate. 

PRIVATE ENTITY COST: This proposed rescission will not cost 
Private entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement 
m suppon of or in opposition to this proposed rescission wiJh the 
Missouri Public Service Commission, Dale Hardy Roberts, 
Secretary, P. 0. Box 360, Jefferson City, MO 65102. To be consid­
ered, comments shall be. filed on or before November 1, 1999. 

Comments should refer to Case No. AX-2{)()0-114 and be filed with 
an original and fourteen copies. No public hearing is scheduled. 

Title 4-DEPARTMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 2-Practice and Procedure 

PROPOSED RULE 

4 CSR 240-2.070 Complaints 

PURPOSE: I11is rule establishes the procedures for filing fomwl 
a11d injonnal complaints with tile commission. 

(1) The commission on its own motion, the commission staff 
through the general counsel, the office of the public counsel, or 
any person or public utility who feels aggrieved by a violation of 
any statute, rule, order or decision within the commission's juris­
diction may file a complaint. The aggrieved party, or complainant, 
has the option to file either an informal or a formal complaint. 

(2) Informal Complaints. To file an informal complaint, the com­
plainant shall state, either in writing, by telephone (consumer ser­
vices hotline 1-800-392-4211, or TDD hotline 1-800-829-7541), 
or in person at the commission's offices-

( A) The name, street address and telephone number of each 
complainant and, if one (1) person asserts authority to act on 
behalf of the others, the source of that authority; 

(B) The address where the utility service was rendered; 
(C) The name and address of the party against whom the com· 

plaint is filed; 
(D) The nature of the complaint, and the complainant's interest 

therein; 
(E) The relief requested; and 
(F) The measures taken by the complainant to resolve the com· 

plaint. 

(3) Formal Complaints. If a complainant is not satisfied with the 
omcome of the infonnal complaint, a formal complaint may be 
filed. Formal complaint may be made by petition or complaint in 
writing, setting forth any act or thing done or omitted to be done 
by any person, corporation or public utility, including any rule or 
charge established or fixed by or for any person, corporation or 
public utility, in violation or claimed to be in violation of any pro· 
vision of Jaw or of any rule or order or decision of the commis­
sion. However, no complaint shall be entertained by the commis­
sion, except upon its own motion, as to the reasonableness of any 
rates or charges of any public utility unless the complaint is signed 
by the public counsel, the mayor or the president or chairman of 
the board of aldermen or a majority of the council or other leg­
islative body of any town, village, county or other political subdi­
vision, within which the alleged violation' occurred, or not fewer 
than twenty-five (25) consumers or purchasers or prospective con­
sumers or purchasers of public utility gas, electricity, water, sewer 
or telephone service as provided by Jaw. Any public utility has the 
right to file a formal complaint on any of the grounds upon which 
complaints are allowed to be filed by other persons and the same 
procedure shall be followed as in other cases. 

(4) The commission shall not be required to dismiss any complaint 
because of the absence of direct damage to the complainant. 

(5) The formal complaint shall contain the following information: 
. (~) The name, street address, signature, telephone number, fac­

Simile number and electronic mail address, where applicable, of 
e~c~ complainant and, if different, the address where the subject 
uUhty service was rendered; 
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