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- ) Amendment Superseding Certain Reciprocal Compensation, Interconnection and
. Trunking Terms

INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (“Agreement”) is between MClmetro Access
Transmission Services LLC (“CLEC™), a Delaware corporation, having an office at 6312 S.
Fiddler’s Green Circle, Englewood, CO 80111 and Southwestern Bell Telephone, L.P. d/b/a
Southwestern Bell Telephone Company (SWBT), a Texas Limited Partnership, having an office
530 McCullough, San Antonio, Texas 78215, (collectively “the Parties”).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the “Act”), the Parties
wish to establish terms for the resale of SWBT services and for the provision by SWBT of

Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, SWBT participated in a collaborative process with the Public Utility
Commission of Texas ("Texas PUC," or "Texas Commission") and numerous competitive local
exchange carriers ("CLECs") as part of the process for SWBT to obtain in-region interLATA
authority in Texas.

WHEREAS, SWBT made the following representations as part of the public interest

) phase of that collaborative process and made the following representations to the Missouri Public

' Service Commission (“Missouri PSC,” “Missouri Commission,” or “Comimission”) as part of the
process for SWBT to obtain in-region interLATA authority in Missouri:

(1)  SWBT represented that it has already made several, and represented that it would
continue, process improvements designed to foster better relationships with and
provide better service to its CLEC customers (such improvements include, but are
not limited to: the restructuring of its organizations and the creation of new
departments to provide faster and better responses to CLECs; the improvement of
communications with CLECs through a greatly expanded Internet website,
internal broadcast e-mails and user group meetings; the distribution of customer
satisfaction surveys; and the creation of an Internal Escalation Process Intervals
Policy);

(2)  SWBT represented that it would follow certain Commission arbitration awards
and other decisions, as set forth elsewhere in this Agreement (SWBT, however,
made such commitment without waiving its right to appeal awards or decisions
specifically set forth in this Section 18.1, 18.2, and 18.3 of General Terms and
Conditions);

(3) SWBT represented that it would continue to work with its CLEC customers, and
invite their feedback, to provide them a meaningful opportunity to compete in
! Missouri;
Legend:
* Represents language which resulted from Arbitration Docket TQ-2002-222




)

Interconnection Agreement-MO
General Terms and Conditions
Page 5 of 42

4) SWBT represented that it will comply with the FCC's rules and subsequent

Section 271 decisions relating to the structural and nonstructural requirements for
a Section 272 affiliate;

WHEREAS SWBT offered as part of the Missouri 271 proceeding to make certain

modifications to the Interconnection Agreement-Missouri between Southwestern Bell Telephone
Company and AT&T Communications of the Southwest, Inc. ("the AT&T Interconnection
Agreement") available to other CLECs.

WHEREAS, CLEC wishes to enter an agreement containing those terms and conditions.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this

Agreement CLEC and SWBT hereby agree as follows:

1.0

1.1

1.2

1.3

1.4

Legend:

Introduction

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, including UNE combinations, (¢} Ancillary Functions and (d)
Interconnection to CLEC. This Agreement also sets forth the terms and conditions for the
interconnection of CLEC's network to SWBT's network and reciprocal compensation for
the transport and termination of telecommunications.

The Network Elements, including UNE combinations or Resale services provided
pursuant to this Agreement may be connected to other Network Elements, including UNE
combinations or Resale services provided by SWBT or to any network components
provided by CLEC itself or by any other vendor. Subject to the requirements of this
Agreement, CLEC may at any time add, delete, relocate or modify the Resale services, or
Network Elements including UNE combinations purchased hereunder.

Except as provided in this Agreement, during the term of this Agreement, SWBT will not
discontinue, as to CLEC, any Network Element, including UNE combinations, or
Ancillary Functions offered to CLEC hereunder. During the term of this Agreement,
SWBT will not discontinue any Resale services or features offered to CLEC hereunder
except as provided in this Agreement. This Section is not intended to impair SWBT’s
ability to make changes in its Network, so long as such changes are consistent with the
Act and do not result in the discontinuance of the offerings of Network Elements,
including UNE combinations, or Ancillary Functions made by SWBT to CLEC as set
forth in and during the terms of this Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

* Represents Janguage which resulted from Arbitration Docket TO-2002-222
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This Agreement includes and incorporates herein the Attachments listed in Section 61 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning iis offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

Any CLEC that wants to accept this entire Agreement (after the Missouri Public Service
Commission has issued an order finding that this Agreement satisfies the competitive
checklist under 47 U. S. C. Section 271{c) and supporting SWBT’s application for in-
region intralLATA relief for the State of Missouri), shall notify SWBT in writing. Within
5 business days of such notification, SWBT shall present the CLEC with a signed
Interconnection Agreement substantively identical to this Agreement. Within 5 business
days of receipt of the SWBT signed Interconnection Agreement, the CLEC shall sign the
Interconnection Agreement and file it with this Commission. The signed Interconnection
Agreement between SWBT and the CLEC shall become effective by operation of law
immediately upon filing with the Commission (the “Effective Date™).

This Section Intentionally Left Blank

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will expire
March 6, 2002, unless the Federal Communications Commission (FCC) approves SWBT's
application to provide in-region interLATA service in Missouri under 47 U.S.C. § 271 by
June 29, 2001, in which event the terms of this Agreement will automatically be extended
until March 6, 2005. In the event the FCC approves SWBT's application to provide in-region
intetLATA service in Missouri under 47 U.8.C. § 271 after June 29, 2001, but prior to March
6, 2002, SWBT shall have the option of extending the Agreement until March 6, 2005. In
such event, SWBT will provide notice to the Commission and to CLEC, within five business
days of FCC approval, of its agreement to extend the Agreement until March 6, 2005. If
either party desires to negotiate a successor agreement to this Agreement, such party must
provide the other party with a written request to negotiate such successor agreement (Request
to Negotiate) not later than 180 days prior to the expiration of this Agreement. A Request to
Negotiate does not activate the negotiation timeframe set forth in this Agreement, nor does it
shorten the life of this Agreement. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said Notice to Negotiate, the receiving
Party will notify the sending Party of additional items desired to be negotiated, if any. The
Parties will begin negotiations not later than 135 days prior to expiration of this Agreement.
If the FCC approves SWBT’s application to provide in-region interLATA service in Missouri

Legend:
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Interconnection Agreement-MQ
General Terms and Conditions
Page 7 of 42 |
q after June 29, 2001 and SWBT provides notice of its agreement under this Section to extend
: the Agreement until March 6, 2005 CLEC may withdraw its Request to Negotiate.

4.1.1 This Agreement will not go into effect until the Missouri Public Service Commission has
issued an Order finding that this Agreement satisfies the competitive checklist under 47
U.S.C. Section 271(c) and supporting SWBT's application for in-region interLATA relief
for the State of Missouri. SWBT's offering of this Agreement and all sections,
attachments and offerings therein are expressly conditioned upon the Missouri Public
Service Commission's support for SWBT's application for in-region interLATA relief for
the State of Missouri. If the Missouri Public Service Commission does not support
SWBT's application for in-region interLATA relief for the State of Missouri, then
SWBT's offering of this Agreement and all sections, attachments and offerings therein is
immediately withdrawn and this Agreement will not go into effect.

4.1.2 Should CLEC opt to incorporate any provision of another interconnection agreement into
this Agreement pursuant to Section 252(i) of the Act, such incorporated provision shall
expire on the date it would have expired under the interconnection agreement from which
it was taken. Should CLEC opt to incorporate any provision of this Agreement into
another interconnection agreement pursuant to Section 252(1) of the Act, the provision
from this Agreement shall expire on the date provided in Section 4.1 above and shall not
control the expiration date of the provisions of the other interconnection agreement.

) 4.1.3 This Agreement includes terms and conditions that were (1) adopted from the Missouri
271 Agreement (“M2A”), (2) negotiated between the parties or (3) arbitrated before the
Commission. The following Attachments/Appendices and associated Exhibits were
adopted from the M2A and are referred to as “M2A elected provisions™ herein:
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale ,
Appendix Customized Routing-Resale |
Appendix OS-Resale |
Appendix White Pages (WP)-Resale
Attachment 2: Ordenng and Provisioning-Resale |
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale
Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection
Attachment 12: Compensation
Appendix FGA
Attachment 13: Ancillary Functions
f Physical Collocation Appendix
Legend:
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Virtual Collocation Appendix

Appendix Poles, Conduit, ROW
Attachment 14: Interim Number Portability
Appendix Location Routing Number - PNP
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Performance Remedy Plan
Appendix Measurements Subject to Per Occurrence Damages or Assessment with a
Cap and Measurements Subject to Per Measure Damages or Assessment
Appendix Performance Measures Subject to Tier-1 and Tier-2 Damages Identified as
High, Medium and Low
Appendix 3 Performance Measurement Business Rules (Version 1.7)
Attachment 19: White Pages-Other (WP-O)
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
Attachment 25: DSL
Attachment 26; Legitimately Related Provisions

4.1.4 The following Attachments/Appendices and associated Exhibits contain terms and
conditions that were negotiated by the parties and/or arbitrated before the Commission:
Attachment 6: Unbundled Network Elements (UNE)

Appendix Pricing-UNE

Appendix Pricing-UNE: Exhibit 1

Appendix Pricing-UNE Schedule of Prices

Appendix BFR*
Attachment 7: Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE
Attachment 18: Mutual Exchange of Directory Assistance Listings
Attachment 27*: Alternately Billed Traffic
Amendment Superseding Certain Reciprocal Compensation, Interconnection and
Trunking Terms

42  If either party has served a Notice to Negotiate pursuant to paragraph 4.1 above then,
notwithstanding the expiration of the Agreement in accordance with paragraph 4.1 above,
the terms, conditions, and prices of this Agreement will remain in éffect for 2 maximum
of 135 days after expiration of the Agreement for completion of said negotiations and any
necessary arbitration. The Parties agree to resolve any impasse by submission of the
disputed matters to the Missouri PSC for arbitration. Should the Missouri PSC decline
jurisdiction, the Parties will resort to a commercial provider of arbitration services.

Legend:
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42.1 Pursuant to Sections 18.2 and 18.3, SWBT and CLEC agree not to challenge the

lawfulness of any provision of this Agreement. In the event that one of the Parties to this
Agreement nonetheless challenges the lawfulness of any provision of this Agreement in a
Judicial, dispute resolution, or regulatory proceeding, then the other Party, at its option,
may terminate this Agreement immediately. In such event, the Parties shall have a period
not to exceed 135 days in which to negotiate, and 135 additional days to arbitrate any
disputes for, a replacement interconnection agreement. However, should a non-party
successfully challenge the lawfulness of any provision of this Agreement, SWBT and
CLEC agree that, despite such challenge, the terms and conditions of this Agreement will
continue to apply and be effective between SWBT and CLEC. Nothing in this Section
4.2.1 is intended to imply that pursuit of resolution of disputes concerning a Party's
clarifications or interpretations of the provisions of this Agreement, as provided in
Sections 18.2 and 18.3, is a challenge to the lawfulness of this Agreement. The foregoing
section 4.2.1 is only applicable to the M2A elected provisions of this Agreement.

43  Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, including UNE combinations, Ancillary Functions
and Resale Services provided up to and including the date of termination and thereafter as
reasonably requested by CLEC to prevent service interruption, but not to exceed 135 days
after the expiration of this agreement to allow for completion of negotiations, and any
arbitration for, a successor agreement (such 135 day negotiation/arbitration period being
in addition to the pre-expiration negotiation period of a minimum of 135 days, as
provided for in Section 4.1 above). The Network Elements, including UNE
combinations, Ancillary Functions and Resale services provided hereunder are vital to
CLEC and must be continued without interruption. When CLEC provides or retains
another vendor to provide such comparable Network Elements, Combinations, Ancillary
Functions or Resale services, SWBT and CLEC agree to co-operate in an orderly and
efficient transition to CLEC or another vendor. SWBT and CLEC further agree to
coordinate the orderly transition to CLEC or another vendor such that the level and
quality of the Network Elements, Combinations, Ancillary Functions and Resale Services
is not degraded and each Party will exercise its best efforts to effect an orderly and
efficient transition,

5.0 Assignment

5.1  Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

5.2 Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Legend:
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Confidentiality and Proprietary Information

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, or Network Elements including UNE combinations placed
by CLEC pursuant to this Agreement, and information that would constitute Customer
Proprietary Network Information of CLEC’s customers pursuant to the Act and the rules
and regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5, 10 and 27 concemning Recorded Usage Data, whether
disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the
performance of this Agreement, will be deemed Ceonfidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b} to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a
written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.
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The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser, (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability and Indemnification

Limitation of Liabilities

Except as specifically provided in Attachment 25 DSL-MOQ, the Parties’ liability to each
other during any Contract Year resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.6, following, and for willful or intentional misconduct
(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 46 (Performance Criteria) and the Attachment referenced in
that Section, plus the amounts charged to CLEC by SWBT under this Agreement during
the Contract Year in which such cause accrues or arises. For purposes of this Section, the
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first Contract Year commences on the first day this Agreement becomes effective and
cach subsequent Contract Year commences on the day following that anniversary date.

Except for losses alleged or made by an end user of either Party, or except as otherwise
provided in specific appendices, in the case of any loss alleged or made by a third party
arising under the negligence or willful misconduct of both Parties, each Party shall bear,
and its obligation under this section shall be limited to, that portion (as mutually agreed to
by the Parties) of the resulting expense caused by its own negligence or willful

misconduct or that of its agents, servants, contractors, or others acting in aid or concert
with it.

Intentionally Omitted.*

No Conseguential Damages

EXCEPT AS OTHERWISE PROVIDED IN ATTACHMENT 17, NEITHER CLEC
NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT,
INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES
SUFFERED BY SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION
DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE
FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT
LIABILITY, OR TORT, INCLUDING WITHOUT LIMITATION, NEGLIGENCE OF
ANY KIND WHETHER ACTIVE OR PASSIVE, AND REGARDI.ESS OF WHETHER
THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES COULD
RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (AND SUCH
OTHER PARTY'S SUBSIDIARIES AND AFFILIATES, AND THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS) FROM ANY SUCH
CLAIM. NOTHING CONTAINED IN THIS SECTION WILL LIMIT SWBT'S OR
CLEC'S LIABILITY TO THE OTHER FOR (i) WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (ii)) BODILY INJURY,
DEATH, OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT
OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS
OR EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation to Indemmify

Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise)} (collectively, Damages) arising out of, resulting
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from, or based upon any pending or threatened claim, action, proceeding or suit by any

third party (a Claim) (i) alleging any omissions, breach of any representation, warranty, or

covenant made by such indemnifying Party (the Indemnifying Party) in this Agreement,

(ii) based upon injuries or damages to any person or property or the environment arising

out of or in connection with this Agreement that are the result of the Indemnifying Party's

actions, breach of Applicable Law, or the actions, omissions or status of its employees,
agents, and subcontractors.

In the case of any loss alleged or made by an end user of either Party, the Party whose
end user alleged or made such loss (Indemnifying Party) shall defend and indemnify
the other party (Indemnified Party) against any and all such claims or loss by its end
users regardless of whether the underlying service was provided or unbundled
element was provisioned by the Indemnified Party, uniess the loss was caused by the
gross negligence or intentional or willful misconduct or breach of applicable law of
the other (Indemnified) Party.

CLEC acknowledges that its right under this Agreement to interconnect with SWBT’s
Missouri network and to unbundle and/or combine SWBT’s network elements (including
combining with CLEC’s network elements) may be subject to or limited by Intellectual
Property rights (including without limitation, patent, copyright, trade secret, trade mark,
service mark, trade name and trade dress rights) and contract rights of third parties.

The Parties acknowledge that on April 27, 2000, the FCC released its Memorandum
Opinion and Order in CC Docket No. 96-98 (File No. CCBPol. 97-4), In the Matter of
Petition of MCI for Declaratory Ruling. Absent any stay, reconsideration or appeal, such
Order will become effective thirty (30) days following the future publication of such
Order in the Federal Register. The Parties further acknowledge and agree that by
executing this Agreement, neither Party waives any of its rights, remedies, or arguments
with respect to such decision and any remand thereof, including its right to seek legal
review or a stay pending appeal of such decision.

When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, SWBT agrees to use its best efforts to obtain for CLEC,
under commercially reasonable terms, Intellectual Property rights to each
unbundled network element necessary for CLEC to use such unbundled network
element in the same manner as SWBT.

SWBT shall have no obligation to attempt to obtain for CLEC any Intellectual
Property right(s) that would permit CLEC to use any unbundled network element
in a different manner than used by SWBT.

When the Order referenced in Section 7.3.3 (or any reconsideration or appeal
therefrom) is effective, to the extent not prohibited by a contract with the vendor
of the network element sought by CLEC that contains Intellectual Property
licenses, SWBT shall reveal to CLEC the name of the vendor, the Intellectual
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Property rights licensed to SWBT under the vendor contract and the terms of the
contract (excluding cost terms). SWBT shall, at CLEC’s request, contact the

vendor to attempt to obtain permission to reveal additional contract details to
CLEC.

SWBT hereby conveys no licenses to use such Intellectual Property rights and makes no
warranties, express or implied, conceming CLEC’s (or any third party’s) rights with
respect to such Intellectual Property rights and contract rights, including whether such
rights will be violated by such interconnection or unbundling and/or combining of
network elements (including combining with CLEC’s network elements) in SWBT’s
network or CLEC's use of other functions, facilities, products or services furnished under
this Agreement. Any licenses or warranties for Intellectual Property rights associated
with unbundled network elements are vendor licenses and warranties and are a part of the
Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

SWBT does not and shall not indemnify, defend or hold CLEC harmless, nor be
responsible for indemnifying or defending, or holding CLEC harmless, for any Claims or
Damages for actual or alleged infringement of any Intellectual Property night or
interference with or violation of any contract right that arises out of, is caused by, or
relates to CLEC’s interconnection with SWBT’s network and unbundling and/or
combining SWBT’s network elements (including combining with CLEC’s network
elements) or CLEC's use of other functions, facilities, products or services furnished
under this Agreement. Any indemnities for Intellectual Property rights associated with
unbundled network elements shall be vendor’s indemnities and are a part of the

Intellectual Property rights SWBT agrees in Section 7.3.3.1 to use its best efforts to
obtain.

CLEC hereby agrees to release, indemnify and hold SWBT harmless from and against all
Damages arising out of, caused by, or relating to any Claim that CLEC’s interconnection
with SWBT's network, or CLEC’s use of SWBT's network elements, or unbundling
and/or combining of SWBT’s network elements (including combining with CLEC’s
network clements) or CLEC's use of other functions, facilities, products or services
furnished under this Agreement violates or infringes upon any third party Intellectual
Property rights or constitutes a breach of contract rights of third parties.

All costs associated with the extension of Intellectual Property rights to CLEC pursuant to
Section 7.3.3.1, including the cost of the license extension itself and the costs associated
with the effort to obtain the license, shall be a part of the cost of providing the unbundled
network element to which the Intellectual Property rights relate and apportioned to all
requesting carriers using that unbundled network element including SWBT.

Obligation to Defend: Notice; Cooperation
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Whenever a Claim will anise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Party will have the right to defend against such liability or
assertion in which event the Indemnifying Party will give written notice to the Indemnitee
of acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party. Except as set forth below, such notice to the relevant Indemnitee
will give the Indemnifying Party full authority to defend, adjust, compromise, or settle
such Claim with respect to which such notice will have been given, except to the extent
that any compromise or settlement might prejudice the Intellectual Property Rights of the
relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee
prior to any compromise or settlement that would affect the Intellectual Property Rights
or other nights of any Indemnitee, and the relevant Indemnitee will have the right to refuse
such compromise or settlement and, at the refusing Party's or refusing Party’s cost, to take
over such defense, provided that in such event the Indemnifying Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee against any
cost or liability in excess of such refused compromise or settlement. With respect to any
defense accepted by the Indemnifying Party, the relevant Indemnitee will be entitled to
participate with the Indemnifying Party in such defense if the Claim requests equitable
relief or other relief that could affect the rights of the Indemnitee and also will be entitled
to employ separate counsel for such defense at such Indemnitee's expense. In the event
the Indemnifying Party does not accept the defense of any indemnified Claim as provided
above, the relevant Indemnitee will have the right to employ counsel for such defense at
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its
employees and agents to cooperate with the other Party in the defense of any such Claim.

OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

Payment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
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receipt of an invoice. Except as otherwise specifically provided in this Agreement

interest on overdue inveices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

If CLEC fatls to remit payment for any charges for services by the Bill Due Date, or if a
payment or any portion of a payment is received from CLEC afier the Bill Due Date, or if
a payment or any portion of a payment is received in funds which are not immediately
available to SWBT as of the Bill Due Date (individually and collectively, “Past Due”),

then a late payment charge shall be assessed as provided in Sections 8.2.1 through 8.2.2,
as applicable.

If any charge incurred under this Agreement that is billed out of any SWBT billing
system other than the SWBT Customer Records Information System (CRIS) is Past Due,
the unpaid amounts shall bear interest from the Bill Due Date until paid at the lesser of (i)
the rate used to compute the Late Payment Charge in the SWBT Missouri intrastate
access services tariff or (ii) the highest rate of interest that may be charged under
Applicable Law, compounded daily from the Bill Due Date to and including the date that
the payment is actually made and available.

If any charge incurred under this Agreement that is billed out of SWBT’s CRIS system is
Past Due, the unpaid amounts shall bear interest from the Bill Due Date until paid. The
interest rate applied to SWBT CRIS-billed Past Due unpaid amounts shall be the lesser of
(i) the rate used to compute the Late Payment Charge contained in the SWBT General
Exchange tariff for business End Users in Missouri or (i) the highest rate of interest that
may be charged under Applicable Law, compounded daily from the Bill Due Date to and
including the date that the payment is actually made and available.

Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure

with respect to any controversy or claim arising out of or relating to this Agreement or 1ts
breach.
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Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative informal dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and the
correspondence among the representatives for purposes of settlement are exempt from
discovery and production and will not be admissible in the arbitration described below or
in any lawsuit without the concurrence of both parties. Documents identified in or
provided with such communications, which are not prepared for purposes of the
negotiations, are not so exempted and, if otherwise admissible, may be admitted in
evidence in the arbitration or lawsuit.

Request for Expedited Resolution

When a dispute affects the ability of a party to provide uninterrupted service or hinders
the provisioning of any service, functionality or network element, the party may file a
complaint to initiate an expedited informal dispute resolution proceeding. This process
applies to the following types of issues: establishment of service, service interruption,
service outage or disconnection. This process is not intended to address complex business
problems that do not preclude a CLEC from providing service, such as billing accuracy.
This process is in addition to any other dispute resolution process or procedure that exists
under the rules and regulations of the Commission. The parties agree to recommend that
the Commisston appoint Commission Staff to the case to proceed on an expedited bases.

Any complaint filed pursuant to this procedure must include the following information:

a) the specific circumstances that make the dispute eligible for the expedited
dispute resolution process;

b) a description of the particular service-affecting issue giving rise to the
complaint;

c) a description of the parties’ efforts to resolve the disputed issue;

d) A list of cross-references to the area or areas of the M2A applicable to the
issue in dispute as applicable; and

e) any proposed resolution of the dispute.

The respondent shall file a response fo the complaint within five business days after the
filing of the complaint. The respondent shall serve a copy of the response on the

complainant by hand-delivery or facsimile on the same day as it is filed with the
Commission.
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The parties agree to meet with the appointed Commission Staff within 10 business days,
but no sooner than 5 business days, of the date the response is filed. The parties agree that

Commission Staff has authority to oversee the discussion between the parties and may act
in the capacity of the mediator.

If a party believes that a more formal proceeding is necessary, the party may file a
Complaint to proceed according to the rules and regulations governing administrative

procedure by the Commission and the parties agree to jointly recommend expedited
handling of the complaint.

Billing Disputes

The Parties agree that with respect to matters that are purely unresolved billing disputes,
all bills, including bills disputed in whole or in part, are to be paid when due, that interest
applies to all overdue invoices as set forth in Section 8 to this Agreement, and that no
other late payment fee or charge applies to overdue invoices. The Parties further agree
that if any billing dispute is resolved in favor of the disputing Party the disputing Party
will receive, by crediting or otherwise, interest applied to the disputed amount as set forth
in Section 8.

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item 1n dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.2. The parties will endeavor to
resolve the dispute within thirty (30) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.2, above, within thirty (30) calendar days of the closure of the
billing period covered by such bill closure process.

Formal Resolution of Disputes

Except as otherwise specifically set forth in this Agreement, for all disputes arising out of
or pertaining to this Agreement, including but not limited to matters not specifically
addressed elsewhere in this Agreement which require clarification, renegotiation,
modifications or additions to this Agreement, either party may invoke dispute resolution
procedures available pursuant to the dispute resolution rules, as amended from time to
time, of the Public Service Commission of Missouri. Also, upon mutual agreement, the
parties may seek commercial binding arbitration as specified in Section 9.6.
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The Parties agree that the Dispute Resolution procedures set forth in this Agreement are

not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

When both parties agree to binding arbitration, disputes will be submitted to a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association or pursuant to such other provider of arbifration services or rules as the
Parties may agree. The place where each separate arbitration will be held will alternate
between Dallas, Texas, and St. Louis, Missouri, unless the Parties agree otherwise. The
arbitration hearing will be requested to commence within 60 days of the demand for
arbitration. The arbitrator will control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs upon a schedule determined by the
arbitrator. The Parties will request that the arbitrator rule on the dispute by issuing a
written opinion within 30 days after the close of hearings. The arbitrator has no authority
to order punitive or consequential damages. The times specified in this Section may be
extended or shortened upon mutual agreement of the Parties or by the arbitrator upon a
showing of good cause. Each Party will bear its own costs of these procedures. The
Parties will equally split the fees of the arbitration and the arbitrator. Judgment upon the
award rendered by the arbitrator may be entered in any court having jurisdiction.

Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s resale end users may be switched to SWBT local
service. SWBT will also suspend order acceptance at this time.

If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s IXC of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
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users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the resale end user that SWBT will assume the resale end user’s

account at the end of the fifteen (15} calendar day period should the resale end user fail to
select a new local service provider.

If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s resale end users who
have not selected another local service provider directly to SWBT’s service. These resale
end users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all transferred end users that because of a CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the transferred end user
that they have thirty (30) calendar days to select a local service provider. If the

transferred end user does not select an LSP within 30 calendar days, the customer’s
service will be terminated.

SWBT may discontinue service to CLEC upon failure to pay undisputed charges as

provided in this section, and will have no liability to CLEC in the event of such
disconnection.

After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWRBT) prior to resuming service to CLEC after disconnect for nonpayment.

Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:
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112 Ifto CLEC:

MCIm Access Transmission Services LLC
Sr. Manager, Carrier Agreements

205 N. Michigan Avenue, 11th Floor
Chicago, IL. 60601

Fax: (312) 470-5575

Copy to:
MCImetro Access Transmission Services LLC
Chief Technology Counsel
1133 19" Street NW
Washington, DC 20036
Fax: (202) 736-6903

11.3  Ifto SWBT:

Contract Management
ATTN: Notices Manager
Four Bell Plaza, 9" Flr.
311 S. Akard St.

Dallas, TX 75202-5398

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

12.00 Taxes

12.1  With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tanff to be collected from a purchasing Party by
the providing Party, then (i) the providing Party will bill, as a separately stated item, the
purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to the
providing Party, and (iii} the providing Party will remit such collected Tax to the
applicable taxing authority.

12.2  If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
Legend:
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determined by formal action to be wrong then, as between the providing Party and the

purchasing Party, the purchasing Party will be liable for such uncollected Tax and any

interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with an
indemnification agreement, reasonably acceptable to the providing Party, which holds the
providing Party harmless on an after-tax basis with respect to forbearing to collect such
Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate 1n any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:

Director-Taxes
1010 N. St. Mary’s, Room 11-X-1
San Antonio, TX 78215
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To CLEC:

13.0

14.0

14.1

Legend:

MCIm Access Transmission Services LLC

Vice President, National Carrier and Contract Management
2520 Northwinds Parkway

Alpharetta, Georgia 30004

Phone: 770-625-6869

Fax: 770-625-6889

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,

will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or

marks or contain language from which a connection to said name and/or marks may be
inferred or implied.
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Neither Party will offer any services using the trademarks, service marks, trade names,

brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.

Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either

Party will provide the other Party notice of said impairment at the earliest practicable
time.

Law Enforcement and Civil Process

Intercept Devices

Local and federa! law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Party, the receiving Party will refer such request to the
appropriate Party, unless the request directs the receiving Party to attach a pen register,
trap-and-trace or form of intercept on the Party's own facilities, in which case that Party
will comply with any valid request, to the extent the receiving party is able to do so; if

such compliance requires the assistance of the other Party such assistance will be
provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
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any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

16.3 Law Enforcement Emergencies

16.3.1 If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

17.0 Changes in Subscriber Carrier Selection

17.1  With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service {including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The Party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

17.2  Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each Party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers until such time as there are federal or state rules applicable to
challenges to changes of Local Exchange Service Providers. Thereafter, the procedures
each Party will follow conceming challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. SWBT shall be free to connect the end
user to any local service provider based upon the local service provider’s request and
assurance that proper end user authorization has been obtained. CLEC shall make
authorization available to SWBT upon request and at no charge.

17.3  When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user’s agent. Further, when an end user abandons the premise, SWBT is free
to reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Legend:
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Neither Party shall be obligated by this Agreement to investigate any allegations of

unauthorized changes in local exchange service (“‘slamming”) on behalf of the other Party
or a third party. If SWBT, on behalf of CLEC, agrees to investigate an alleged incidence

of slamming, SWBT shall charge CLEC a cost-based or mutually agreed investigation
fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition.

By entering into this Agreement to obtain the benefits set forth herein in whole or in part,
SWBT expressly waives its right to challenge the terms of this Agreement in any judicial,
dispute resolution or regulatory proceeding, except that SWBT expressly reserves the
right to seek clarification or interpretation of the terms of this Agreement through the
dispute resolution process established by the Commission or challenge in any judicial,
dispute resolution or regulatory proceeding the interpretation of this agreement or any
agreement containing the same or substantively similar language to this Agreement; such
right to seek clarification or interpretation or challenge the interpretation also includes the
right to appeal the final judicial, dispute resolution or regulatory decision and to continue
to pursue pending appeals. When any final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal except
those relating to the prices and other terms and conditions at issue in SWBT vs. Missouri
Public Service Commission, et al., Case Nos. 99-3833 and 99-3908 in the United States
Court of Appeals for the 8" Circuit. Any dispute between the Parties regarding the
manner in which this Agreement should be modified to reflect the affect of the appellate
court decision shall be resolved by the Commission. SWBT also expressly reserves the
right to contest any order or decision requiring the payment of reciprocal compensation
for ISP traffic, including the right to seek refunds or to implement an alternate approach
to such reciprocal compensation pursuant to regulatory or judicial approval. Except as
provided in this section, SWBT reserves the right to pursue pending appeals and to appeal
any other state or federal regulatory decision, but, absent a stay or reversal, will comply
with any such final decision. Nothing in this Agreement limits SWBT’s right or ability to
participate in any proceedings regarding the proper interpretation and/or application of the

FTA. The foregoing section 18.2 is only applicable to the M2A elected provisions of this
Agreement,

By entering into this Agreement to obtain the benefits set forth herein in whole or in part,
CLEC expressly waives its right to challenge the terms of this Agreement in any judicial,
dispute resolution or regulatory proceeding, except that CLEC expressly reserves the right
to seek clarification or interpretation of the terms of this Agreement through the dispute
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resolution process established by the Commission or challenge in any judicial, dispute

resolution or regulatory proceeding the interpretation of this agreement or any agreement
containing the same or substantially similar language to this agreement; such right to seek
clarification or interpretation or challenge the interpretation also includes the right to
appeal the final judicial, dispute resolution or regulatory decision and to continue to
pursue pending appeals. When a final decision is rendered by the appellate court, the
affected contract provision shall be revised to reflect the result of such appeal. Any
dispute between the Parties regarding the manner in which this Agreement should be
modified to reflect the effect of the appellate court decision shall be resolved by the
Commission. CLEC expressly reserves the right to contest any order or decision
requiring the payment of reciprocal compensation for ISP traffic, including the right to
seek refunds or to implement an alternate approach to such reciprocal compensation
pursuant to regulatory or judicial approval. Except as provided in this section, CLEC
reserves the right to pursue pending appeals and to appeal any other state or federal
regulatory decision, but, absent a stay or reversal, will comply with any such final
decision. Nothing in this Agreement limits CLEC’s right or ability to participate in any
proceedings regarding the proper interpretation and/or application of the FTA. The

foregoing section 18.3 is only applicable to the M2A elected provisions of this
Agreement.

This Agreement is entered into as a result of both private negotiation between the Parties
and the incorporation of the results of arbitration by the Commission. If any action of the
State of Missouri or the federal government, including regulatory, legislative or judicial
action, affects (i) the enforcement of laws or regulations that were the basis or rationale
for a provision of the Agreement or (ii) the rates, terms or conditions of the Agreement
itself, the affected provision shall be amended consistent with the action of the legislative
body, court, or regulatory agency upon the written request of either Party ("Written
Notice"). In the event of any such Written Notice, the Parties shall expend diligent efforts
to arrive at an agreement respecting the appropriate modifications to the Agreement.
Specifically, the Parties shall have sixty (60) days from the Written Notice to attempt to
negotiate and arrive at an agreement on the appropriate conforming modifications to the
Agreement. If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
shall be resolved pursuant to the dispute resolution process provided for in the
Agreement. In entering into this Agreement, the Parties acknowledge and agree that they
may not have modified Agreement provisions that may have been or may be impacted by
any regulatory, legislative or judicial action that has occurred prior to the Effective Date
of this Agreement, including the United States Supreme Court's opinion in Verizon v,
FCC, et al, 535 U.S. 467 (2002), the D.C. Circuit's decision in United States Telecom
Association, et. al v. FCC, 290 F.3d 415 (D.C. Cir. 2002) ("USTA decision"); the FCC's
Trienmal Review Order, adopted on February 20, 2003, on remand from the USTA
decision and pursuant to the FCC's Notice of Proposed Rulemaking, Review of Section
251 Unbundling Obligations of Incumbent Local Exchange Carriers, CC Docket No. 01-
338 (FCC 01-361) (rel. Dec. 20, 2001); the FCC's Order In the Matter of the Local
Competition Provisions of the Telecommunications Act of 1996, 15 FCC Red 1760 (FCC
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99-370) (rel. Nov. 24, 1999}, including its Supplemental Order Clarification (FCC 00-
183) (rel. June 2, 2000), in CC Docket 96-98; the FCC's Order on Remand and Report
and Order in CC Dockets No. 96-98 and 99-68, 16 FCC Rcd 9151 (2001), (rel. Apnl 27,
2001) ("ISP Compensation Order"), which was remanded in WorldCom, Inc. v. FCC, 288
F.3d 429 (D.C. Cir. 2002); or/and the Public Utilities Act of Illinois, which was amended
on May 9, 2003 to add Sections 13-408 and 13-409, 220 ILCS 5/13-408 and 13-409, and
enacted into law ("Illinois Law). Notwithstanding that the Parties may not have not
modified the Agreement provisions to reflect any such government action, the Parties
agree that such governmental action should be reflected in the rates, terms and conditions
of the Agreement and Amendment. Accordingly, either Party may invoke this Section
with regard to such government action, even after the effective date of the Agreement.

The Parties acknowledge that portions of this Agreement were established pursuant to the
requirements of applicable law. As set forth in Section 18.4 of the Agreement, any of the
rates, terms and conditions of this Agreement that are based on applicable law may be
altered or abrogated by a successful legal challenge or appeal of such applicable law.

Except as specifically set forth in this Agreement, the Parties do not, by entering into this
Agreement, waive their right to pursue any and all such legal challenges or appeals.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.

Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as spectfically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

Headings

Legend:
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The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as

making either Party responsible or liable for the obligations and undertakings of the other
Party.

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s employees

or agents in connection with the arranging or negotiation of this Agreement or associated
documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

Third Party Bepeficiaries

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to

cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agrecment will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,

Legend:
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or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping in
effect all Federal Communications Commission, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection with its
offering of services to CLEC Customers contemplated by this Agreement. CLEC will
reasonably cooperate with SWBT in obtaining and maintaining any required approvals for
which SWBT is responsible, and SWBT will reasonably cooperate with CLEC in
obtaining and maintaining any required approvals for which CLEC is responsible.

SWBT will not, of its own volition, file a tanff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a mimmum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

In the event that SWBT is required by any governmental authority to file a tanff or make
another similar filing in connection with the performance of any action that would

otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same
as set forth in Section 30.3 above.

If any tariff referred to in Section 30.4 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on

which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Commission Interpretation of Same or Substantively Similar Language
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Any ruling by the Commission interpreting the same or substantively similar language in
another Interconnection Agreement is applicable to the same or substantively similar
language in this Agreement.

Yerification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other persons
or firms for this purpose. Such audit will take place at a time and place agreed on by the
Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, or Network Elements,
including UNE combinations provided during the period covered by the audit.

Audits will be at the auditing Party’s expense.

Upon (1) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement, Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination, and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
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All audits requested by CLEC under this section shall be conducted at its expense. The

dispute resolution provisions of this Agreement shalt be used to resolve disputes arising

concerning requests for audits or examinations, or the results of the audits or
examinations.

For a period of fourteen (14) months from the Effective Date of this Agreement, SWBT
may audit CLEC’s operations, books, records, and other documents related to the
development of the percent local usage (PLU) to be used to measure and settle
untransmitted calling party numbers (CPN) in connection with Attachment 12:
Compensation, SWBT will bear the reasonable expenses associated with this inspection.

Information obtained or received by CLEC in conducting the inspections described in
Section 32.7 and information obtained or received by either Party in connection with

Sections 32.1 through 32.6 and 32.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party secking such information is responsible for securing the
end user's permission to obtain such information.

Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
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ability to upgrade its network through the incorporation of new equipment, new software

or otherwise 5o long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes and all other regulations
governing such matters. Each party will be solely responsible for proper handling,
storage, transport and disposal at its own expense of all (i) substances or materials that it
or its contractors or agents bring to, create or assume control over at Work Locations or,
(1) Waste resulting therefrom or otherwise generated in connection with its or its
contractors' or agents' activities at the Work Locations. Subject to the limitations on
liability and except as otherwise provided in this Agreement, each Party will be
responsible for (i) its own acts and performance of all obligations imposed by applicable
law in connection with its activities, legal status and property, real or personal and, (ii)
the acts of its own affiliates, employees, agents and contractors during the performance of
the Party's obligations hereunder.,

Transmission_of Traffic to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each

agree to indemnify, defend, (at the other party's request) and save harmless the other, cach
of its officers, directors and employees from and against any losses, damages, claims,

* Represents language which resulted from Arbitration Docket TO-2002-222




Interconnection Agreement-MO

General Terms and Conditions

Page 34 of 42

demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'

fees) that arise out of or result from i) its failure or the failure of its contractors or agents

to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers

any legal obligation to investigate or remediate environmental contamination. SWBT, at

its own expense, will be solely responsible for obtaining from governmental authorities,

building owners, other carriers, and any other persons or entities, all rights and privileges

(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.

40.0 Responsibility for Environmental Contamination

40.1 Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location"), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowiedge or (ii) was caused solely by CLEC or (ii1) would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable in a conduit system,;
{111) asbestos-containing materials; (iv) emergency exit routes and warning systems, if and
to the extent owned or operated by SWBT; and (v) any potential hazard that would not be
obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

40.2 Evaluation of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s business
operations after consultation with SWBT, and shall return SWBT’s property to

substantially the same condition as it would have been without such inspections, testing
or monitoring.

40.3 Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at
any Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.

40.4 Indemnification:
Legend:
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40.4.1 Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
party or other person acting on the indemnifying party’s behalf, of this Section 40.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

40.4.2 CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, c¢laims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i) the release or discharge, onto any public or private
property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii} any environmental
contamination or Environmental Hazard or release of a hazardous substance caused or
created by CLEC or its contractors or agents.

40.4.3 SWBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBT’s behalf, at a Work Location or (ii) the removal or disposal
of any hazardous substances by any employee of SWBT or by any person acting on
SWBT’s behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (x) existing or occurring

at any Work Location on or before the date of this agreement or (y) caused or created by
SWBT or its contractors or agents,

41.0 Subcontracting
Legend:
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If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement.

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

Except as otherwise specifically provided in Sections 4.2.1, 18.1, 18.2 and 18.3 of the
General Terms & Conditions, if any term, condition or provision of this Agreement is
held to be invalid or unenforceable for any reason, such invalidity or unenforceability will
not invalidate the entire Agreement, uniess such construction would be unreasonable.
The Agreement will be construed as if it did not contain the invalid or unenforceable
provision or provisions, and the rights and obligations of each party will be construed and
enforced accordingly; provided, however, that in the event such invalid or unenforceable
provision or provisions are essential elements of this Agreement and substantially impair
the rights or obligations of either Party, the Parties will promptly negotiate a replacement
provision or provisions. If impasse is reached, the Parties will resolve said impasse under
the dispute resolution procedures set forth in Section 9.5.

Survival of Obligations
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Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or

termination of this Agreement, any obligation of a Party under the provisions regarding

indemnification, Confidential Information, limitations on liability, and any other

provisions of this Agreement which, by their terms, are contemplated to survive (or to be

performed after) termination of this Agreement, will survive cancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Performance Remedy Plan.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity: Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (i5) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement: Attachment 1:Resale; Appendix OS-Resale; Appendix DA-Resale;
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Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;

Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

Customer Inquiries

Each Party will refer all questions regarding the other Party’s services or products directly
to the other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (1) provide the numbers described in Section 50.1 to callers who
inquire about the other Party’s services or products; and (ii) do not tn any way disparage
or discriminate against the other Party or its products or services.

Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiver

CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a
watver of Section 251(c)(3) of the Act to receive such interfaces on that date.

Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.
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Resale
At the request of CLEC, and pursuant to the requirements of the Act, any

telecommunications service that SWBT currently provides or hereafier offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concemning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance services, Connectivity Billing and
Recording services and Provision of Customer Usage Data services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11 Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.
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Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC as
set forth in Attachment 13: Ancillary Functions.

Separate Affiliate Commitments

SWBT will comply with all FCC rules and orders relating to the structural and
nonstructural requirements for Section 272 affiliates. To satisfy its obligation to publicly
disclose all transactions between SWBT and any Section 272 affiliate, SWBT will:

(a) Post the full text of all agreements between SWBT and Southwestern Bell Long
Distance (SBLD) within 10 days on its Internet website, including rates, terms,
and conditions of those agreements, frequency of occurrence of transactions under
the agreements, and information concerning the level, rate of pay, and quantity of
employees who perform work under the agreements, and post summaries of the
agreements on the Internet;

(b)  Post, for each agreement, the states where SBLD's operations are supported by the
agreement;

(©) Maintain, for each agreement, information indicating the specific FCC pricing
methodology used by SWBT to determine the rates for the agreement;

(d}  Maintain on the Internet a posting of the title, address, telephone number, and fax
number of the person to contact to review paper copies of the agreements; and

SWBT will also maintain at its headquarters in San Antonio detailed information
concerning all affiliate transactions between SWBT and SBLD. (This information
includes the information posted on the Internet as well as the Detatled Billing Reports,
which provide the month-by-month billing detail by specific contract, contract schedule,
and pricing addendum. SWBT represented that it would update the Detailed Billing
Reports, which are available for inspection upon execution of a Protective Agreement, on
a semi-annual basis).
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Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will contro] the length of time that
services or activities are to occur under the Attachment, but will not affect the term length

of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT's Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale

Unbundled Network Elements
Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE: Exhibit 1
Appendix Pricing-UNE Schedule of Prices
Appendix* BFR
Attachment 7: Ordering and Provisioning-UNE
Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
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Attachment 9: Billing-Other

Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix FGA

Ancillary Functions
Attachment 13: Ancillary Functions

Physical Collocation Appendix
Virtual Collocation Appendix
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Interim Number Portability
Appendix Location Routing Number - PNP
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Performance Remedy Plan
Appendix Measurements Subject to Per Occurrence Damages or Assessment with a
Cap and Measurements Subject to Per Measure Damages or Assessment
Appendix Performance Measures Subject to Tier-1 and Tier-2 Damages Identified as
High, Medium and Low
Appendix 3 Performance Measurement Business Rules (Version 1.7)
Attachment 18: Mutual Exchange of Directory Listing Information
Attachment 19: White Pages-Other (WP-0O)
Attachment 20: Clearinghouse
Attachment 21: Numbering
Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based

Other Attachments

Attachment 25: DSL

Attachment 26: Legitimately Related Provisions

Attachment 27*: Alternately Billed Traffic

Amendment Superseding Certain Reciprocal Compensation, Interconnection and
Trunking Terms

Legend:
* Represents language which resulted from Arbitration Docket TO-2002-222




Interconnection Agreement-MOQ
General Terms and Conditions
Page 43 of 42

THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY

BE ENFORCED BY THE PARTIES.

MCImetro Access Transmission Services Southwestern Bell Telephone, L.P. d/b/a

LLC

Slgnaturw ‘ﬂ(‘(ﬁ

Name: Marcel Henry

(Print or Type)

Title:  Vice-President, National Contract

and Carrier Management
(Print or Type)

Date:  July 8, 2003

AECN/OCN#

(Facility Based — if applicable)

Legend:

SBC Missouri by SBC Jelecommunications,

Inc., its authoriged a
Signature:% )

Ls

Title: [President - Industry Markets

Date: Jut 15 2003
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ATTACHMENT 1;: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement (Resale

services) will be subject to the terms and conditions set forth in the Agreement and in this
Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale, DA -
Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment Resale” or
“this Attachment™),

1.0

1.1

1.2

1.3

1.4

1.5

General Requirements

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail to
subscribers who are not telecommunications carriers (including but not limited to the Resale
services set forth in Appendix Services/Pricing attached hereto), will be made available to
CLEC by SWBT in accordance with the terms and conditions set forth in the Agreement and
this Attachment 1: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

SWBT will make available to CLEC for resale Customer Service Contracts, Enhanced
Directory Listings, Prepaid Calling Card, Joint User Services and all listed services
contained in Exhibit Services and Pricing to Appendix Services/Pricing of this Attachment
at the wholesale discount rates shown therein. Except as otherwise expressed herein, SWBT
also will make available for resale to CLEC at the wholesale discount rate ordered by the
State Commission any other Telecommunications Services offered by SWBT and not listed
in Exhibit Services and Pricing.

SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated Billing
service at a discount of five percent (5%) off of SWBT’s tariffed rate for each service {(or in
the event either of these services is not tariffed, at the rate SWBT charges its subscribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service {or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Distance Learning

- Connections with Terminal Equipment and Communications Systems
- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems

- Access Services

- Wireless Carrier Interconnection Services
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- Exchange Interconnection Services
- Shared Tenant Service

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated with
the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Provided Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions that
are reasonable and nondiscriminatory.

Directory Assistance and Operator Services

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

Directory Listings Reguirements

Specific provisions, requirements and prices concerming Directory Listings are set forth in
Appendix White Pages (WP)-Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent Jocal exchange
camer. SWBT will provide the services covered by this Attachment subject to the
availability of facilities in this state.

CLEC may at any time add or delete features to or relocate the Resale services for CLEC’s
customers except for grandfathered services. However, CLEC may only offer grandfathered
services to customers that are eligible to receive grandfathered services from SWBT.

The Parties will maintain restrictions on aggregation of toll service for resale. All other
restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.



1.13

1.14

2.0

2.1

2.11

2.2

23

24

Attachment Resale-MO (M2A)
Page 3 of 7
021601

CLEC may terminate any Resale service within the period specified for termination of such
Resale service in SWBT’s tariff applicable to that service, unless a different period is
specified in this Attachment 1: Resale.

A CLEC shall make its telecommunications services available for resale to SWBT on terms
and conditions that are reasonable and nondiscriminatory.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the provisions
of this Agreement. SWBT will not brand such Resale services provided to CLEC under this
Agreement as being SWBT’s services, although certain SWBT retail services that utilize
electronic branding are subject to the further provisions of Section 2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the services
as SWBT retail services. Subject to applicable law, to the extent such services are made
available for resale to CLEC customers, CLEC may request SWBT to rebrand such services
as CLEC services or to offer them without a brand. SWBT will review such requests in a
timely manner and provide a cost estimate. CLEC agrees to reimburse SWBT for its costs
associated with the technical modifications necessary for such services to be unbranded or
rebranded, including the costs to expedite the service availability to meet CLEC’s needs.
CLEC must accept the costs in writing before unbranding or rebranding technical
modifications are performed and implemented. These branding and cost recovery provisions
are applicable to services other than Directory Assistance and Operator Services offered by
SWBT as of the effective date of this Agreement. To the extent other LSPs subsequently
utilize such unbranded services, SWBT agrees to reimburse CLEC for a reasonable portion
of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance, and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in writing,
such personnel will identify themselves as acting on behalf of CLEC.

Branding provisions concerning SWBT’s furnishing of all forms, business cards or other
business materials to CLEC customers in connection with the ordering and provisioning and
maintenance of Resale services provided for in this Agreement are contained n Attachments
2 and 3 of this Agreement.

CLEC will not, without SWBT's written authorization, offer the Resale services covered by
this Agreement using trademarks, service marks, trade names, brand names, logos, insignia,
symbols or decorative designs of SWBT or its affiliates.
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Primary Local Exchange Carrier Selection Charge

Change of Local Service Provider

3.1

3.2

33
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5.0

5.1

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If a CLEC end user customer adds features or services when the end user customer changes
their resold local service from SWBT or another LSP to CLEC, SWBT will charge CLEC
the Primary Local Exchange Carrier Selection Charge and any applicable wholesale non-
recurring charges for the features and services added.

This Section Intentionally Left Blank

Upon an end user’s subscription to CLEC local Resale service, SWBT will promptly remove
from the LIDB any SWBT assigned telephone line based calling card number (TLN)
applicable to that end user.

Pricing

Except as set forth in Appendices DA - Resale, OS - Resale, White Pages - Resale, and

Customized Routing - Resale, the prices charged or discounts applied to CLEC for Resale
service are set forth in Appendix Services/Pricing.

Promotion of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail

rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)

No Restrictions on Resale

In each state CLEC may resell Resale services to provide telecommunications services to any
and all categories of subscribers, unless that state’s commission determines otherwise as to
a service obtained at wholesale rates. CLEC will not resell to business customers SWBT’s
Resale services that are restricted by SWBT’s tariffs to use by residential subscribers.

SWBT is not required to make services available for resale at wholesale rates to CLEC for
its own use. CLEC may only resell Lifeline Assistance, Link-Up, and other like services to
similarly situated customers who are eligible for such services. Further, to the extent CLEC
resells services that require certification on the part of the buyer, CLEC will ensure that the
buyer has received proper certification and complies with all rules and regulations as
established by the Commission. SWBT will not prohibit, nor impose unreasonable or
discriminatory conditions or limitations on the resale of its Telecommunications Services.
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CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or

- other telecommunications providers. Provided however, that CLEC may permits its end

users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under this
Agreement: (i) an CLEC Customer will not be required to dial any greater number of digits
than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed between the
last digit dialed and the first network response), call completion rate and transmission quality
received by an CLEC Customer will be at least equal in quality to that received by a
similarly situated SWBT customer; and (iii) the CLEC Customer may retain its local
telephone number provided the customer remains within the same wire center. End users
of CLEC and end users of SWBT will have the same exchange boundaries; such end users
will be able to dial the same number of digits when making a “local” calil and activating
feature functionality.

Maintenance
Maintenance will be provided by SWBT in accordance with the service parity requirements
set forth in this Attachment 1: Resale and the requirements and standards set forth in

Attachment 3: Maintenance-Resale.

Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

Billing for Local Service

SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in Attachment
4: Connectivity Billing and Recording-Resale.

SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible for
the payment of charges for all services fumished by reason of this Attachment.
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Operational Requirements

SWBT will provide operational interfaces to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in Attachment
2: Ordering and Provisioning-Resale.

SWBT will provide usage information to CLEC for Resale services pursuant to the terms of
this Attachment, and in accordance with the terms and conditions contained in Attachment
5: Customer Usage Data-Resale.

Service/Operation Readiness Testing

In addition to testing described elsewhere in this Attachment, the Parties will test the systems
used to perform the non-exclusive list of functions shown below in order to establish
appropriate system readiness capabilities:

All interfaces between CLEC and SWBT work centers for Pre-Service Ordering, Ordering,

Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance, and Usage
Data Transfer.

The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other performance
standards set forth heremn. SWBT will make available sufficient technical staff to perform
such testing. SWBT technical staff will be available to meet with CLEC as necessary to
facilitate testing. SWBT and CLEC will mutually agree on the schedule for such testing,

At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify

SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

During the term of this Agreement, SWBT will participate in mutually agreed upon
cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to ensure
service performance, reliability and customer serviceability.

QOperation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited to,
Easy Access Sales Environment {(EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU). The
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demarcation point will be the router interface at the RAF. Dial Up connections require
CLEC to provide its own modems and connection to the SWBT RAF. CLEC will pay the
cost of the call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into Two Bell
Plaza in Dallas will be utilized. These two circuits will be connected to two different routers
in the LRAF. A third router will be available and preserved as a backup router in the event
one of the primary routers becomes inoperable. Purchase of an additional router, and a LAN
Hub will be kept on hand to replace faulty equipment. Two firewalls will be configured so
that the secondary one can take over for the primary firewall if it fails.

CLEC will use Transmission Control Protocol/Intemnet Protocol (TCP/IP) to access SWBT
OSSs via the RAF. In addition, CLEC will provide a range of publicly registered IP network
addresses to SWBT. A user-id/password unique to each individual accessing an OSS on
behalf of CLEC, other than for Datagate, will be required. Existing CLEC user-ids will be
utilized to access Datagate. CLEC will provide periodic estimates, as mutually agreed to by
the Parties, regarding the CLEC volume of transaction, number of concurrent users, desired
number of Direct and Dial Up connections, and length of a typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF access
plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will make a
help desk function available to assist CLLEC in accessing SWBT OSSs.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make available
to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This list of
services is neither all inclusive nor exclusive. All services or offerings of SWBT which are
required to be offered for resale pursuant to the Act are subject to the terms herein, even if
not specifically enumerated or described in this Appendix.

PLEXAR® Families of Services Requirements

CLEC may purchase the entire set PLEXAR families of services and features or a subset of
any one or any combination of such features in conjunction with PLEXAR services.
CENTREX is a Grandfathered Service and CLEC may only offer it to customers that are
eligible to receive CENTREX from SWBT. The PLEXAR families of services provided for
resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff or
otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply uatil the Parities identify and ask the Commussion
explicitly for imposition,

CLEC may aggregate multiple CLEC Customers on dedicated access facilities, CLEC will
pay the rates for DS-1 termination set forth heretn for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9" when placing calls ocutside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers having
locations outside of the geographic territory in which SWBT provides local exchange service
as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR I,
PLEXAR II, PLEXAR Custom, or PLEXAR Express) for resale.

SWRBT will furnish PLEXAR Custom services to CLEC for resale subject to Section 2.1.1
of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in this
paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers less
costs that will be avoided. In addition, SWBT will provide CLEC with the same technical
and system design support that SWBT makes available to SWBT’s PLEXAR Custom sales
teams and agents. Such support will be provided by SWBT to CLEC with the same quality
and timelines that SWBT provides to SWBT’s PLEXAR sales teams and agents. Access to
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appropriate training for PLEXAR Custom sales and sales support will be provided to CLEC
by SWBT at a reasonable price, mutually acceptable to SWBT and CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a subset
of any one or any combination of such features, including packages (e.g., “The Works™),
without restriction on the minimum or maximum number of lines or features that may be
purchased for any one level of service. CLEC may package any services so purchased for
purposes of resale to its customers. SWBT will provide to CLEC a list of all services and
features. As requested by CLEC, SWBT will provide a definition of these services and
features and how they interact with each other to the extent such information is not otherwise
publicly available. To the extent this information provided by SWBT differs from the tariff,
the tariff prevails. SWBT will provide all features and services pursuant to the provisions
of Attachment 2: Ordering and Provisioning.

Yoluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established by
the appropriate state regulatory body, include programs such as Voluntary Federal Customer
Finarcial Assistance Program and Link-Up America. When such SWBT customers choose
to obtain Resale service from CLEC, SWBT will confirm such customers’ eligibility to
participate in such SWBT programs to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is
responsible for ensuring that its customers to whom it resells SWBT’s Voluntary Federal
Customer Financial Assistance Programs services are eligible to receive same.

£911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to make
911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as defined by
the appropriate Oversight Body) on resold lines. Where requested by SWBT, CLEC will
provide SWBT with accurate and complete information regarding its customers i a format
and time frame prescribed by SWBT for purposes of 911 administration. SWBT will
provide to CLEC, for CLEC Customers, E911/911 call routing to the appropriate PSAP.

SWBT will make CLEC Customer information available to the appropriate PSAP. SWBT
shall use its service order process to update and maintain, on the same schedule that it uses
for its Customers, the CLEC Customer service information in the ALI/DMS (Automatic
Location Identification/Tocation Information Database) used to support E911/911 services.

Services to Disabled Customers
SWBT agrees any services it offers to disabled customers will be made available to CLEC

for its customers who qualify as disabled customers. When a SWBT customer eligible for
services offered to disabled customers chooses to obtain Resale services from CLEC, SWBT
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will make all information regarding such customer’s eligibility for disabled services
available to CLEC, in electronic format in accordance with the procedures set forth in
Attachment 2: Ordering and Provisioning - Resale. CLEC is responsible for ensuring that
its customers to whom it resells SWBT’s disabled services are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables callers
to type a message into a telephone set equipped with a keypad and message screen and to
have a live operator read the message to a recipient and to type the message recipient’s
response to the speech or hearing-impaired caller (“Telecommunications Relay Service” or
“TRS”) SWBT will make such service available to CLEC at no additional charge, for use
by CLEC customers who are speech or hearing-impaired. If SWBT maintains a record of
customers who qualify under any applicable law for TRS, SWBT will make such data
available to CLEC as it pertains to CLEC Resale service customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions portion
of this Agreement, CLEC will apply the Deaf Relay Service and Equipment Distribution
Program Fund surcharge to its local exchange subscribers as required under Section 209,255
R. S. Mo. and any other applicable law. CLEC will be solely responsible for billing and
collecting the surcharge from its local exchange subscribers and remitting the surcharge
directly to the appropriate taxing authority. Provided that CLEC fulfills its agreements as
set forth in this Section, SWBT will not apply the surcharge to CLEC for the services
provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who meet
such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it resells
SWBT’s Lifeline Services are eligible to receive same.

Advanced Intelligent Network

CLEC may purchase those Advanced Intelligent Network (“AIN") Telecommunication
Services SWBT offers at retail, under tariff or otherwise, to subscribers who are not
telecommunications cartiers,
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All service levels, features and function components of AIN provided by SWBT and offered

for resale by CLEC will be provided by SWBT at parity with the same services SWBT offers
to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without restriction
on the mimimum or maximum number of lines or features that may be purchased for any one
level of service where technically feasible.

Pay Phone Services

“Pay Phones” are defined as telephone sets which are available to the public for use in
sending and/or recetving telephony services. These phones may be activated by depositing
coins into said sets, or non-coin sets which limit the public’s billing options to pay for
telephony based services. SWBT does not offer “pay phones” to any customers and will not
offer “pay phones” to CLEC for resale.

“Pay Phone Service” is defined as the provision of pay phone lines, including the provision
of pay phone lines to correctional institutions for inmate telephone service. Pay phone lines
are defined as the loop from the pay phone instrument to the Serving Wire Center. Such
lines may be attached to Customer Owned Pay Telephone Services or COPTS coin phones,
COPTS coinless phones and semi-public phones. SWBT currently offers two types of pay
phone services: (1) Customer Owned Pay Telephone Services (COPTS), and (2) SmartCoin.

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to an CLEC
customer. SWBT will provide to CLEC for resale the COPTS and SmartCoin services and
associated services addressed in Section 10 of this Appendix Services/Pricing to Attachment
1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC any and all technology related to COPTS and
SmartCoin services, unless expressly mandated otherwise by applicable Federal or State
Regulatory rules. When such situations occur, SWBT will work cooperatively with CLEC
to establish a mutually agreeable solution of such ruling.

With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s
applicable tariffs all appropriate screening functions and features to minimize fraud potential.

SWBT will provide CLEC all appropriate functions and features offered to SWBT's
customers to allow CLEC Customers of COPTS and SmartCoin services to employ
restrictive billing and call-blocking. An example of such a feature is Selective Class of Call
Screening.
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SWBT will provide CLEC all options related to COPTS and SmartCoin it provides to
SWBT’s own subscribers of such services.

SWBT will forward all local coin calls originated from CLEC COPT coin, COPT coinless
and semi-public lines to the designated CLEC line or trunk group for handling,

Call Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace Center
(CTC). SWBT shall notify CLEC of requests by its end users to provide the call records to
the proper authorities. Subsequent communications and resolution of the case with CLEC’s

end users (whether that end user is the victim or the suspect) will be coordinated through
CLEC.

CLEC understands that for services where reports are provided to law enforcement agencies
(e.g., Call Trace) only billing number and address information will be provided. It will be
CLEC’s responsibility to provide additional information necessary for any police
investigation. CLEC will indemnify SWBT against any claims that insufficient information
led to inadequate prosecution.

Suspension Services

CLEC may offer to resell Customer Initiated Suspension and Restoral Service to their
customers. CLEC may also provide a Company Initiated Suspension service for their own
purposes. Should CLEC choose to suspend their end user through Company Initiated
Suspension Service, this suspension period shall not exceed fifteen (15) calendar days. If
CLEC issues a disconnect on their end user account within the fifteen (15) day period,
appropriate services will not be billed for the suspension period. However, should CLEC
issue a disconnect after the fifteen (15) day suspension period, CLEC will be responsible for
all appropriate charge on the account back to the suspension date. Should CLEC restore their
end user, restoral charges will apply and CLEC will be billed for the appropriate service
from the time of suspension.

Payments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
retumed as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated from
a resold account and will not be billed by SWBT.

Services Available for Resale and Associated Prices

Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for Resale”,
which is a matrix that lists the services offered by SWBT which will be made available to
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CLEC for resale. CLEC may purchase these services at a 19.2% discount from SWBT’s
retail prices for all services except operator services. The wholesale discount of 13.91%
applies to operator services only. Also attached is Exhibit B, “List of SWBT’s Other
Services Available for Resale”, which is a matrix that lists services offered by SWBT which

will be made available to CLEC at retail prices. Any rate element incorrectly included in or
omitted from either matrix will be corrected as appropriate.

15.0 Price for access to Operational Support Systems (OSS)

15.1 The prices to access OSS are as follows:

15.1.1 System access charge $3,345.00 per month

15.1.2 Remote access facility charge:
15.1.3 Direct Connection $1,580.00 per port per month

15.1.4 Dial up Connection $316.00 per port per month
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B | c | 5] E F G H [ T L M N
SWET MISSOURI AJC &/23/00 | 1 SWBT Retail | | SWBT Wholesale
i | Price Offerec Discount
IMissouri Tariff ' |
Cite {Name, ! SWBT agreement to | Monthly Sarvice Chargal|  Per Usa Minute Message ©  Mileage Non-
2 SWBT Service Name Secl. Para) 1USOC offer - YES Recuring Mon-Recurrig Charge Charge Charge | Charge | Recuring | Recuring Commerts
3 ENERA TARIFF GE 7 i 1
4__|PSC Mg - No 35 i i : i
5 | ! ; i i |
6 JANNCUNCEMENT DISTRIBUTION SERVICES IGE 1 | ' 3 i ! |
7__|Public Announcemement Distrib, Sue; | ' ) : ! ; |
4 |Eagiites Delivery i ; | ) 1
i ;
) #Mnth-Ind. Bus Line Fiat te. See Local Exchange,
9 |Annauncement Faciliies GE 1.4.1(4) 788 LY Y . ] . Sve chrg-See Ind Bus Fl In sve & equip ¢hrg
0 |Network Traffic Load Protection GE 1.4.1(A) ‘VEQ 3 45015 31.00§ ! 19.20%' 16.2C%|NRC = 25.50 and Sve chr = 5.50
Usage Rates GE 1.4.1{8) \ ! : . 19.20%! 19.20%|
2_|First 1,000 hours per month 'GE 1.4.1{8) T H 0.68 | - 19.20% __19.20%] Per hour-apphcable 1 existing cusiomers
13_|Nexi 8,000 hours per morth IGE 1.4.1{B) - : 5 034] N 19.20%!  19.20%|Per hour-applicable 1o existing Customers
14 JCver 10,000 hours per mnth IGE 1.4.1{B} 7 - s 0241 19.20%! 19.20%|Per howr-applicable to existing customers
S _|Dedicated Subcenter Distribution Network o 1920%  1920%!
6 |First 1,000 hours per month 1GE 1.4.2(B) ' ] 058, ! 19.20%! 19.20% Per hour-applicable 10 existing customers
7| Next 5,000 hours per manth IGE 14.2(8) T ‘ s 034] 15.20%,  19.20%|Per hour-applicable 1 existing cusiomers
8 |Over 10,000 hows per mnth 1GE 1.4.2(B) . | E 024 | . 19.20% 19 20%'Per howr-applicable 1o existing customers
i i . . 1G20%|  19.20%
0 — . : _ 1520%] 19.20%
Z1_|OBSOLETE CENTREX SERVICE ‘GE2 - [ 19.20% __ 1520%
22 0bsclete Centrex Service Cust. ! 19.20%! 19.20%!
23 [Centrex |l ; 19.20% 19.20%;
24 _|Primary Location Centrex Station i 19.20%" 19.20%!
25_| - 30 station min. at each primary and secondary location - ' 19.20%: 19.20%,
26 | - Main Siation on Prem GE 2.4.1.A RXR T 08 . . 19.20% _ 19.20%|Grandfathered  Ter Charge $9,700
27 -+ Main Station On Prem iGE241A RX2 % 10801 i | ] 19.20%! 19.20%| Grandfathered
28 RFNAA $ 17.25 1 i 19.20%! 19.20%!Grandfathered  Each 30 statans
29 - Restricted Main Station On Prem RX5 1$ 24.65 i i 19.20%/ 19.20%" Grandfathered
30 - Restricted Main Staton Qn Prem 'RUV i% 2465 . ! 19.20% 19.20%' Grancfathered
Xl - Main Staton Off Prem SRX3 - § 5.651 | | 19.20%; 19.20%’ Grandfathered
32 - Main Station Off Prem ‘RX4 '3 5.95 | | 19.20%] 18.20%; Grandfathered
33 _RFNAB s 67151 i ! T920% 19 20%) Grandfathersa
34§ - Resticied Man Stason OF Prem R¥S s (X3 i i T G20% Va2 Grandiathered
35 - Restricted Main Station Off Prem 'RV N 3 6.65 ! ! 19.20% 19.20%| Grandfathered
36 S&E Charge : ST — § 2850 | i : 1920% __ 19.20%|Grandfathered
37 |Minimum charge, per system i ' ' 19.20%" 19.20%:
38 | \ : B 1920%  19.20%'
39 |Secondary Location Centrex Staton (same CO} ] ! ' R | 19.20%: 19.20%:
40 | - 30 station min. at each primary and secondary location ! . ! | ! ! 19.20%! 19.20%|
41 - Main Station On Prem iGE2.4.1.8.1 IRXR ] 10,80 . . 1 19.20%! 19.20%|Grandfathered  Termination Charge $12,250
A2 - Main Station On Prem 1GE241B1 IRX2 s 10.80 1 | ' 19.20% 19.20%! Grandfathered
43 . 'RFNAA 'S 17.25 | 19.20% 19.20%! Grandfathered  Each 30 stations
44 - Restricted Main Station On Prem H IRX5 ! 3 24.85 I 1520% 19.20%! Grandfathered
45 - Restricied Main Station On Prem 1 IRUV i $ 24.65 19.20% 18.20%| Grandfathered
46 - Main Station Off Prem : IRX3 t $ 5.95 T 1920% 18.20%| Grandfathered
47 - Main Station Off Prem [ iRX4 | [] 5.95 19.20% 19.20% | Grandfathened
48 i RFNAB | s 6.75 1 19.20% 19.20%| Grandfathered
49 | - Restricted Main Station Off Prem i RX6 ! $ 6.65 19.20% 19.20%| Grandfathered
50 | - Restricted Main Station Off Prem | RVW B 6.65 19.20%] 19 20%  Grandfetherad
51 S&E Charge | ] 2850 19.20%| 19.20%:! Grandfathered
52 |Minimum charge, per system 1 \ 16.20%! 19.20%,
53 i i ] T 19.20%| _ 19.20%)
54| Secondary Location (Contiguous CO) ] i 16.20% 19.20%
55 | - 30 station min. at each primary and secondary locaton } i 15.20% 19.20%
56 | - Main Station On Prem GE241B2 RXR : s 13.30 1920% __ 19.20% Grandfathered _Jermination Charge $13,500
57 - Main Staton On Prem GE 24.1B.2 RX2 | $ 13.30 ] 19.20%! 19.20% Gr d
58 RENAA : E} 17.25 19.20% 19.20%'Gr Each 30 stations
59 - Restricted Main Station On Prem RXS 3 24 65 19.20%| 19.20%! Grandfathered
0 - Restricted Main Station On Prem RUV | 3 24.65 ' 19.20% 19.20%;
- Main Station Off Prem RAX3 : 3 8.45 ! 19.20% 15.20%| Grandfathered
~ Main Station Off Prem RX4 i s B.45 i | | 19.20%] 19.20%| Grandfathered
£3 | 1RFNABR i Ix) .75 ' 1520%! 19.20%| Grandtathered
64 * Restricted Majn Station Off Prem IRX6 , % .65 19.20%| 19.20% | Grandfathered
£5 - Restricted Main Station Off Prem |RVW | ] 5.65 : 19.20%| 19.20% | Grandfathered
66 S&E Charge t . 3 28.50 i i 19.20% 19.20% G d
67 _|Minimum charge, per system : i i i | I ' 19.20%| 15.20%:;
) : | : ! f i 19.20% 12.20%!
69 | Secondary Location {non-contiguous CO} ' . ! | | | i 19.20% 15.20%|
70 | - 30 station man, at gach primary and secondary location | \ I | ! | [ ] 19.20% 19.20%]
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B | C | D [ E F G | H ] 1 | 4 | K L | M N
SWBT MISSOURI AJIO 612300 ' SWET Retait ' ! . SwBT Whaolesale
k| . Prica Offered Discount
iMissaun Tarfl - ‘ ! i
iCite (Name, . SWBT agreement to | Monthly Service Chargeir  PerUse | Minute * Message | Mileage ., Non-
2 | SWBT Service Name |Sect, Para) usoc s offer - YES Recurring | Noa-Regurg Charge . Chamge i Charge Charge | Recuming | Recuming Cc
71_|_-Main Station On Prem GE2.41B3 |RXR ; .5 1080 ' i T 19.20%|  19.20%IGr d__jemination Charge 514,900
72 | - Man Staton On Prem 'GE24183 RX2 s 10.80 : 1920%  19.20%|Gr d
73 “RFNAA T i3 17.25 ; © 10.20%  19.20%I|Gr ed  Each 30 stations
74 - Restricted Main Station On Prem -RX5 ) 3 2465 ! i . 19.20%! 19.20%| G| vd Req. 1
75 |- Resticied Man Siabon On Prem RV v §  2ab5; 1 | \ T 15208 19.20%) Grandfathered
76 - Main Station Off Prem RX3a ] 5.951 ' | i 19.20%' 19.20%|G a
77 _|_-Main Station Off Prem 'RX4 s 595 | ! i 1320%  13.20%/Gr d
i {RFNAB '§ 6.75 ' ! ! | 19.20%* 19.20% Grangt: d
79 - Restricted Main Station Off Prem ) RX6 ] s 665 : ) ] ] 19.20%: _ 19.20% Grandf; d
0 | -R dMan Station Off Prem RVW ] 665 | . ] TTTI020%  19.20% Grandt d
1 S&E Charge . R s 2850 | I T 1835%]  19.20%Gr d
2 - Station Additive ' 1LVFS | k] 4001 | i is 0.80 i 19.20%' 19.20% ' Gr d
3 _[Minimum Charge, per system | i ] T ! | i ' 19.20%/ 19.20%,
14 i : | ] | : | ! 19.20%] 18.20%|
5 |Centrex HI : i i { | - X 19.20%  18.20%)
6 _|Primary Location ' N i I 19.20%' 19.20%
7 | - 30 station min. at each primary and secondary location . ' I ] | 19.20%! 19.20%
B3 - Main Station On Prem |GEZ42 A1 1 111NF | i3 6.25 ] ] i 15.20%:! 19.20% Grandfathered  Termination Charge $9.700
89 | ISTL ! K 14.65 t 19.20%! 19.20% [ Grandf, d  Each 30 stations
30 - Restricted Main Staton On Prem 1 RST 1 [ 20.50 | 19.20%' 19.20%| Granctisthered
'l - Main Station Off Prem 111NF 3 6.25 . 19.20%! 19.20% ' Grandfathered
| 92 DPS . 3 0.55 | 19.20%| 19.20%! Grandfathered
EX] - Restricted Main Station Off Prem DFR . 3 £.40 i 19.20% 19.20%] Grandfathered
94 S3E Charge ! i i [3 28.50 i 19.20% 19.20%]| Grandfathened
95 |Minimum Charge. per system ! ‘ | | 19.20% 19.20%|
96 b i | 19.20% 18.20%|
97 _|Secondary Location (same CO} 1 ] } 1 19.20% 1520%
98 | - 30 siation min. at each primary and secondary location i i ! I | 19.20%! 19.20%
oF - Main Station On Prem GE242A2a |11850 i [E 625 i 10.20%" 19.20%|Grarwifathered  Termination Charge $12,250
100 1STL | i$ 14.65 | 19.20%; 19.20%|Granxtiathered  Each 30 stations
01 - Restricted Main Station On Prem [RST | ) 2050 | 19.20%| 19.20%)|Grancathered
02_]| - Main Stationy Off Prem | 111550 i 5 £.25 } 19.20%  19.20% Grandtathered
03 ! [orPs ! s 0.55 ! | | | 19.20%] _ 19.20%!Grandfatherad
34 - Restricied Main Station Off Prem 4 1OPR ! s €40 . v i 12.20% 43208 Grandfaheratd
105 S4E Charge | . { | [E] 28.50 i ! t 19.20% 19.20%)| Grand!. d
106 [|Mirimum Charge, per system ] : ! . ' ' 19.20% 15.20%,
07 : i i I ! 19.20% 16.20%
| 108 _|Secondary Location (contiguous CO) i : i ' 1920%: _ 19.00%
09 | - 30 station min. et each primary and secondary locaton : _ . i i \ 19.20%:; 19.20%
7110 | - Main Siavon On Prem |IGE242A2b 118CO o $ 8.75: : 1 | | 19.20%; 19.20%|Grandfathered  Termination Ghage $13,500
11 ' 'STL ) 3 14651 \ | ) L 1820% 18.20%] Each 30 stations
112 | - Reslricted Main Station On Prem : RST [ 2050 \ R ] ] 19.20% 19.20%: Grandfathered
$13 | - Main Siation Off Prem | 115C0 B 875] ] i ] 19.20% 19.20%: Grandfathered
4 ! DPS 1§ 0551 ! R i 19.20% £9.20%; Grandf, d
5 | - Restricted Main Station Off Prem i DPR 'S 6.40 | | ' H ! ¢ 19.20% 19.20%| Gramdf, xl
[ S&E Charge | N ' ' 0§ 28 50 i ] 19.20%| 18.20%|G; ed
7 |Minimum Charge, per system ] i i ! ' H 19.20%; 15.20%
8 ’ H : [ ' i 19.20%:; 18 20%
19 _|Secondary Location (nen-configuous CO) ' P | ] | 15.20%| 19.20%|
120 | - 30 station min. at each primary and secondary location ! ! | | 15.20%| 19.20%
121 - Main Statign On Prem GE24.2A2c -11SNC K $25 ' : ' 19.20%| 19.20% Grandf d  Temmination Charge 314,900
A ISTL s 1465 | 49.20% 19.20% Grandfatherad  Each 30 stations
17923 | - Resiricied Main Station On Prem RST  § 20.50 ! ¢ 19.20%| 10.20% Grandfathered
24 { - Main Slation Off Prem 111SNC [k 6.25) ! : i 19.20%: 19.20%iGr d
25 \DPS Ty 055] ' \ 19.20% 19.20%(Gr ed
7926 |_- Restided Main Station OF Prem DFR i 640 i 10.20% 19,20 Grandiathered
27 S&E Charge v K] 2850 ' 19.2C%! 19.20% Gr d
128 |- Stagon Additive 1LVF5 . s 400 i i$ 080, 19.20%  19.20% Gr d
20 |Minimum Charge, per system ' R | . ; j . 1g.20%  19.20%
30 . : } | | ! 19.20%! 19.20%;
31 _| Primary Location in Metro or Optlonal Exchange Svc Area |GE2.5.1 } 3 | i i ! i 19.20% +9.20%:! ]
132 | - Served by Local Exchange Service ] ] | [ | i 1 ] 19.20%| 19.20%IGrandfathered  "Applicable Tariff Rates
33 | - Served by Optional Exchanga Service, per main station | iZZ0SL 1 [E] 385! | | : . f 19.20%! 19.20%| Grandfathened
M i i ] ! i | I : i 19.20% _ 1920%|
a5 _|Secondary Locaticn in Metro or Optional Exchange Svc Area ] ' y i | i | * 19.20%} 19.20%:
136 _| - Served by Local E Servica | : . ' | i [ 15.20%  19.20%|Grandf; d_ “Appli Tarif Rates
37 ] - Served by Opticnal Exchange Service, per main station ;ZZOSL f 1§ 3851 H ; f | 15.20%, 19.20%|Gr ]
38 : § . t i 1 ! 15.20%)| 19,20%]
139 Pius 5.80 per station per mile or fraction thergof. [1ILVFS | i | 1 i i 18.20% 19.20%
30 Minimum mileage e & per station is $4 [1LVFS , | i | | | i 19.20%| 19.20%

“Where the tar?f and this matrix conflict on servca nama, cils, USOC or retail price, refer to the Lanff,
For rates that are cross-refaranced in the tariff, sea individusl tarfl ssction.
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SWBT/MCIMETRO ACCESS TRANSMISSION SERVI

P

TN
C {M2A)

EXHIBITA LIST OF SWBT § TELECOMMUNICATIGrems ERVICES AVAILABLE FOR RESALE At
B | C | | E ___F G H T | s | K L | M N
SWET MISSOURI AJO 2300 i SWBT Retail : SWBT Wholesale
1 ‘ . Price ! Ottered Discount
|Missouri Tariff i ]
|Cite (Name, SWBT agreement to | Monthly Service Charge/|  Per Use Minute Message | Mileage . Non
2 __| SWBT Service Name Set, Para) \USOC offer - YES Recurring Nen-Recunig Charge Lharge Charge | Charge | Recuri | requm Comments
211 | -ARS GE 2.9.1 ; ! i | 1920%  19.20%
212 | Common Equip., per amrg. GE 2.01.A -ART 3 850,85 35.00 . 19.20%  19.20%|Grandfathered
213 | SAE Gharge ‘ s 675 19.20% 19.20%|Grandiathered
214 | Service Establi Charge s 1.650.00 ] 1920%  19.20% Grandiatheres
215 | Fac. tem. in patterns, EACH ] ARS 3 03518 55,00 ; ) 1™ 1g.20% __19.20% Grandfathered
216 | S&E Charge i B i 6.751 i i TTT19.20% __ 19.20%| Grandfathered
217 _} - Routs Sel. Patterns . 19.20%  19.20%!
218 | by NPA, wiouts to: iGE 2.5.1.A1 19.20%  1920%
215 | - Tefecom. natwork, per pat iGE2.91.A1a ARS 19.20%  19.20% Grandfathered
220 | S&E Charge 19.00% _19.20%!Grandfathered
221 | - Overfow tone, per pal. IGE2.9.1.A1b ARG 19.20% __ 19.20% Grandfathered
222 S&E Charge ' 10.20% 18.20%! Grangfathered
223 | - Route Sel. Patterns. 19.20% 19.20%"
224 | by NPA & CO Code route to: ! - - 1920% __ 1920%
225 | - Telecom, network per pat. 'GE 2.9.1.A2.a ARH T 19.20% _ 19.20% Grandfathered
226 | SAE Charge - - o 19.20% 19 20% Grandfathered
227 | - Overllow tone, per pal. TGEZOA2L  ARK i X o 19.20% _ 19.20%) Grandfathered
228 | SAE Change J 5 675 ; 19.20% _ 19.20% Grandfathered
229} - Add/delete codes within TGE 291,81 ] . ' 1920% _ 10.20%;
230 | same pattern, per patem i i s £5.00 : 1530% __19.20%|Gran d
231 | S&E Charge : ; s 6.75 i . 10.20%, _ 19.20%) Grandfatiered
232 | - Change averfiow from tone JGE2.618.2 : ' t 19.20% 19.20%
233 | to networkivisa-versa \ ] 55.00] [ i 19.20% _ 19.20% Grandiaihered
234 | S&E Charge i : $ 6751 19.00% _19.20%| Grandfathered
235 _|ARS - . : 19.20% _ 19.20%)
236 | - Tape sum. per oocasion 1GE 2.9.1 : { ! 15 20% 19.20%
237 _|_1st 10,000 calls ; ARXTP § 135000 ) i 19.20% _ 19.20% Grandiathered
238 | S4E Charge B 6.75 , i 14.00% __19.20%| Grandiathered
239 |_Each addwonal 1000 calls i§ 28.50 N i 10.20% __ 10.20% Grandfathered
240 : 1G.20%] _ 19.20%
241 | - Manual input, per occasion GE 2.91 158.20%) 19.20%
242 |_1st 10,000 calls T520% 19 20%|Grandfatered
243 | S&E Charge 19.20%, _ 19.20% Grandtathered
244 { Each additional 1000 calls ] 1920% __ 19.20% Grandfathered
245 |Busy Venf. Tie Trunks. {GE 2.9.1 19.20%' 12.20%!
248 | - per system i 19.20%' 19.20%!Grandfathered
24 S&E Charge 19.20%! 19.20%! Grandfathered
248 | - per trunk 19.20% __ 19.20% Grandlathered
249 | SAE Charge 19.50% __19.20% Grandiathered
250 |Call Forwarding-Busy Line _ 19.20%' 19.20%"
251 _| - per station 19.20% __19,20% Grandfathered
252 | SAE Charge 1920% ___19.20%) Grandfathered
253 |Call Forwarding-Don't Angwer 19.20% 19.20%,
254 | - per station 19.20% 19.20%! Grandfathered
255 | SAE Chamge 19.20% 19.20% Grandfathered
256 | - Change Ringing Cycle 19.20% 19.20%: Grandfathered
257 |Call Forwarding Over Private 19.20% 19.20%!
%55 |Faciites 1920%  19.20%
7268 | - Common Equipment, per system 19.20%  19.20% Grandfathered
760 | SA&E Charge _ 19.20%; _ 19.20%| Grandfathered
261 | SEC T920%  19.20% Grandfathered
262 | - Per Main Siation 19.20% ~ 19.20% Grandiathered
263 | S&E Charmge 19 20%' 18.20% Grandfathered
264 | - Reminder Ring, per station P [ _ 19.20% 19.20%, Grangfathered
265 | S&E Charge B . . _ s 675 o 19.20% _ 19.20%I Grandfathered
266 _]Call Forwarding-Variable L o i 19.20%  19.20%
267 _{ - per station EAT . o § 6.30. % 4001 T T 19.20%  19.20%[Grandfathered
768 | SAE Charge . i 6751 ) 19.20%, __ 19.20%| Grandiathered
269 (Call FoldCall Pick Up ; : - i i ) 19.20%  19.20%)
270 | - per station EA2 [ 0.65] % 400 19.20% 19.20% Grandfathered
271 |_SAE GCharge : - s 6751 19.20%] _ 19.20%|Gr od
272 |Gall Transfer All Calls, ) . 1 | 19,20%! 19.20%
773 |Gonsultabon Call All Galls i i ! T 19.20%  1920%
| 273 Jand 3 Way Caliing _ o : ' T 19.20%  1920%
275 | - per 100 stafions TE2H H 35 80 | . [ 1920%  1930%Gr d
376 | SAE Charge : j is 675, ' T 1920% _ 39.20%Grandh d
277 ! | i i 19.20% 19.20%
278 _|Cancel CIW, per 5y8 | : B 104.50 T 1820% __ 19.20%|Grandiathered
279 _|Call Waiting-Terminating i . | i T 19.20%  10.200%|
380 |- per station __ | {ESX | I3 085[% 4.00 ] i 1920% _ 19.20%|Grandfathered

"Where the il and this matrix conflic on senvica name, ciie, USCC or rtail prics, rafar to the tarifl.
For raies ihat ars cross-refarenced in the Lariff, ses individust tariff asction.
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SWBT/MCIMETRO ACCESS TRANSMISSION SERV!&JC {M24)

EXHIBIT A _ LIST OF SWBT § TELECOMMUNICAT|! e vERVICES AVAILABLE FOR RESALE 1601
B | C | [ | E F G | H ] g | kK L] m N
SWET MISSOURI AJD 62300 ' SWBT Ralail 1 ’ | SWBT Wholesale
1 Price i . . Offered Discount
Missouri Tarifl i T g f
Cite {Name, SwBT agreement to | Monthly | Service Chargef,  Per Use Minute ! Message | Mileage Non-

2_ 1 SWBT Service Name Sect Para) FUSCC offer- YES Recurting Norn-Recurrig Chamge I Charge ! Charge Charge | Recurring | Recuring Comments
281 | S&EChage 3 675 i | i 19.20%) 18 20%| Grandfathered
282 | Cancet CAW, per sys s 104,50 | j 19.20%| __ 19.20%) Grandfathered
2E3 ]|Cal Waiting-Intragroup T ) i 19.20% 19.20%

284 | - per system E6N T3 125(% 400 i ; 19.20%| __ 39.20% Grandfathered
285 | - per station E6N s 12518 4.00 | ' 19.20% 58.20% ! Grandfathered
286 | SEE Charge T s 675 10.20% __ 19.20%, Grandiathersd
287 _|Cal Wailing-Originatng -oTTm - — 1920%  19.20%

283 | - per station ESZ TS T Tezois 400 o o 19.20%, _ 19.20% Grandfathered
289 | S&E Chage ' - 1§ 675! 19.20%! 19.20%(G vered
290 |Circte Funt, per term. EAG - G5 T Tos0is T ab0] o - 1920%  19.20% Grandfathered
291 | S&E Charge T 5 675] - s 19.20% _ 19.20%|G ered
292 |Code Call Access Arrangement CCX T TEA601S 72751 19.20%,  19.20% Grangfathered
203 | SAE Charge T - T 675 19.20% __ 19.20% Grancfathered
294 | Conference Calling Amrangement W T T T - T - 19.20% _ 19.20% Grandfathered
295 | SAE Charge B D - 1920% 19.20%G ered
296 | Conference Calling Sta, Line Arangement = - T 19.20% __ 19.20% Grandfathered
297 | SAE Charge - - ~ - 19.20% __ 19.20% Grandfathered
708 | Dial Call Waiting per lina E6C o 19.20% _ 19.20% Grandfathered
299 | S&E Charge - ! 18.20%  19.20%' dfathered
300 | Dial thru Atiendant, per location THD T 19.20% _ 19.20% Grandlathered
30 S4&E Charge - T 1920%  10.20% Granciathered
302 | Dictation ACcess - o 1920%  19.20% G ered
303 | Directed call pickup T 19200 19.20%

[ 304 | -per station R R 1020% 19.20% Grandfathered
305 | S&E oo o/ 1920%  19.20% Grandiathered
306_| Dist. ringing/Call T ) - 19.20%  19.20%

307 |WaitingTone o o 1820%  19.20%
308 _| - Comm Equipment DRR ) ) 19.20%  19.20% Grandfathered
309 | “S&E Charge o o o 19.20%  16.20% Grandfathered
310 | SEC T o T 19.20% __ 19.20% Grandfathered
311 | - Class 8 Ringing Tone, per slation ~— 'BRT i - 19.20%  19.20% Grandfathered
312 | SEE Chame A - 19.20%___ 19.20% Grandfathered
313 | - Class C Tone, per station 0bT : . 19.20% _ 15.20% Grandlathered
314 | equipped wiCW-onginating or Dial Call Waiting T - i T 1520 15.20%
315 | S&E Charge - - 3 &5 I i - 19.20% __18.20% Grandfathered
316 | - Ciass C Ringing Tone . ! i 15.20%! 15.20%I
317 | per preempt. SCAN term CEN - § 07013 1.75 i i 16.20%  15.20% Grandfathered
S&E Charge 3 675 i 15.20%]_ 15.20% Grandfathered
9 - : i 1g20%  19.20%
3520 _|ELECTRIC TANDEM SWITCHING - . i i 15.90%] __ 10.20%
321 | - ARS Deluxe IGE 291,61 - - i : 15.00%] __ 16.20%
a22 | Common Equipment IGE2.91C1  ASH 5 16225]% 1300001 i i 19.20% 13.20% Grandfathered
323 | S&E Chamge . . 3 675] . i5.20%  19.20% Grandfathered
324 | Service Charge §  3650.001 i : 15.20% 19.20% Grandfathered
325 | - Route Selection Pattem H i i 15.20%] 19.20%
326 | per faciity i [AST B 260 ! i i ; 19.20%___19.20% Grardiathered
327 | S&E Charge : i [} 6.75 ; I 15.20% _ 19.20%) Grandfathered
528 | - By NPA Gode ] TASK 5 FEE 26.28 i i 19.20% __ 19.20%| Grandfathered
329 | S&E Chargs i i 3 6.75 1 : TTTT49.20%19.20%| Grandfathered
330 | - By NPA Godes & CO Codes ' ASQ s 57518 108.50 i i i 19.20%]  19.20%|Grandfathered
331 | SAE Cherge : i is 6.75 i ] I 19.20%] _ 19.20%|Grandfathersd
332 | - Amangement for additional pattern ' ] i ! | v 19.20%)| 19 20%)
333 | groups for Tme-of-Day Rig ASZ e [E 7.45]% 266.00 H ' 19.20%| 19.20% | Grandfathered
34 | SAE Charge ! H 675 . 1 1920%| __ 19.20%| Grandiathered
335 JAcditions and Changes i i . T 1020%] 1920%
336 _{ - Additions. deleti i | ) [ 10.20%|  19.20%
337 { changes, per pattem | {RCHAP s 26.25 ' | 19.20%| 19.20%! Grandiatherac
338 | S&E Chamge I i i § 675 ' i T 1020%|  19.20% Grandisthered
339 | - Additonal pattems j | . I l 1920 1920%
340 | - Additi bons of & i [ i ! i | 19.20%" 19.20%"
341 ] Taaility 1o exist roule i : | 1 T A020% ___19.20%, Grandtathered
342 | - Additons/changes in NPA or CO i i : _ t 19.20%! 19.20%!

7333 | Code, per code. per pattern i ‘RCHAC ' 3 2025 B | 18205 19.20% Grandfathered
344 | SAE Charge : i H 675 ) 19.20%] __19.20%| Grandfathered
345 | - Additons/deletions/changes i ' . 19.20%| 19.20%

348 | for tme-of-day rouling intervats . {RCHAT o 3 3200 e ) ' 19.20% 19.20%] Grandfathered
347 | S&E Charge i B 675] i i 1920%  19.20% Grandfathered
348 . : . | 139.20% 19.20%:!
349 | - Customer Adm. & Control GE281C2 : | ! | : 19.20%  19.20%,
350 | - Gommon Equipment i \CAX . s 6096513 BE5.00 | | i i 19.20% __19.00% Grendiathered

For rates thal ane cross-eforencad in the tarff, see individusl tariff asction.

Whars the tanff end thiz matrix conflict on $arvica name, cite, USOC or ratail prica, refer to tha tariff,
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-
SWBT/MCIMETRO ACCESS TRANSMISSION SERVl(,,_)C (M2A)

EXHIBITA: _ LIST OF SWBT S TELECOMMUNICATIL_ERVICES AVAILABLE FOR RESALE 21601
B ] [ i D { E F G ] H | [ N L M N
|sweT mssour a0 eizaion SWET Retail ; - SWBT Whalesale
o Price Offered Discount
'Missour Tanff e . ! i
Cite {Mama, SWET agreement lo | Monthly ! Service Charge!, PerUse '  Minute Message } Mileage Non-
2 | SWBT Service Name 'Sect, Para) usoc offer - YES Reqaring | Non-Recurrlg_i Chage 1 Cherge ! Chamge | Charge Remmng_‘ Recurring Cemments
51 | S&E Charge 13 675) - ] 19.20%  19.20%) Grandiathered
52 | Service Establishment Charge - s "§ T 46100 T/ — 19.20% _19.20%)| Grandfathered
| 353 |- Fac. Adm. & Cortro! Com. Eq. FRZ T T " TTTs 152958 17500 19.20%; _ 19.20%) Grandfathered
54 | S&E Charge T § 675 , 19.20% _ 19.20%| Grandfathered
65 | Service Establishment Gharge i § 315000 i 19.20%  10.20%| Grancfathered
56 |- Traffic Data to Gustorner Tt - j : B 19.20% 19.20%
[ 357 | Common Equipment PTA s 14580 § 184,50 | ' j 19.20%  19.20%) Grandfathered
158 | SAE Charge — T 675; 19.20% __ 19.20% Grandfathered
7350 | Service Establishment Charge _ - 5 8.300.00 T - 1520% 19 20%Grandfatered
60 | - per queue equipped PTU - = Ty 3 4335 T 7 B 19.20%] __ 19.20%) Grandfathered
361 | S&E Charge $ 6.76 T 19.20% 19 20%|Grandfsthered
362 | - per faciity group equipped - v T T I Y 4325) "~ " 0t T - 10205 19.20% Grandfathered
363 | S&E Charge B ) 675 T . 19.20% 19 20% Grandfathered
364 _| - 212A DATAPHONE Data Sel. each D~ T H 353508 asas T | 19205 18.20%Grandfathered
365 | SBE Gharge - is 6.75 i i , 1920% _ 19.20% Grandfathered
66 _| - DELUXE QUEUING iGE2.9.1C3 j | | 1920%  19.20%!
367 |+ Comman Equip i QoC $ 7190 § 284.50 i [ i 1 18.20%  13.20% Grandfathered

[ 388 | SAE Charge . ] s .75 i | i | 19.20% _ 19.20%)|Grandfathered

659 | Service Establi Charge i $ 2.000.00 i i 19.20% 19.20%! Grandfathered
70 | - Queve 1 B : . i 19.20%  19.20%

71 | - per facility goup QDF s 0635 73.00 ; . 19.20% _ 19.30%)|Grandfathered
72 S&E Charge \ ! 'S 6.75 ] - 19.20% 19.20%)|Grandtathered
73 | - Queue Skits, off hook . i ] i , i i T 19.20%  19.20%

74 Gueve Shotwith i : i i i ' | 19.20%| _ 19.20%

75 | - Rec. Anr ent QDA i's 235 ) i i i | 19.20% _ 19.20%|Grand

76 S&E Charge i i ] 6.75 ! i i | 15.20%!__ 19.20%|Gra

77 | - Music GO | s 18.70 ! i ' T 1G20%| 19.20%(G d

378 | SAE Charge i : § .75 i i 1 | 15.20% __ 19.20%|G %]

| 379 | - Ring Back Queus Siots QDR 1§ 10.90 | i ! TTTIGa0R| | 19.20%(G d
380 | SAE Charge : : B 6.75 | i 19.20%  19.20%|G

1 | - Recorded Announcement i ) 19.20%] _ 19.20%)

2 | - Common Equipment 1QDE i % 81.10] $ 3875 19.20%| 19.20%| Grandfathered

3 | SAE Charge ’ I 3 6.75 ] 99.20%] _ 19.20%|Gr d
384 | - Music-on-Queve Q1D ) 3 90.95[§ 38.75 19.26%] __ 19.20%|Gr d
385 | _SAE Charge 1 : I s 6.75 19.20%, __ 19.20%|Gr 1
386 plus chan betwean CO eq. & music source @ prem. | | ] | 1 19.20%] 19.20%! 8ppliceble P L. mileage charge
387 . ! i ] i i 10.20%  19.20%
388 | - Changes . . ] i i 19.20%! 19.20%
389 | - RBQ ic CHQMviceversa "RCHOA i B 375 ] | i 19.20% 19.20%:Gr d
390 S&E Charge ' 3 675 | ! | 19.20%  19.20%IGr d
391 | _- Change in gty of Queve Slots i : ' T830% 19.20%!
302 | per queue 1RCHO2 ] N B 375 . T 1920% __ 19.20%Grandf d
303 | SAE Charge T [ 675 - T 1930%  10.20% Grandfathered
304 | - Change in queue threshold T : . 1920% _ 19.20%!
365 | ime, per queve "RCHO3 o T3 3175, T - 19.20% _ 19.20% Grandt d
306 | SAE Gharge s 6.75 | 1920% _ 19.20%iGr d
387 | - Change in Recorded Announcement "RCHQ4 . i$ 375 19.20%: 19.20%Gr d
398 | SAE Chame 3 675 | i 19.20%  19.20%.6r j
399 | - Ghange in post queue g, \ - - " \ | 19.90%;  19.20%)
300 per queus "RCHQ5 - 3 3175 ] 19.30%, ___ 19.20% Grandfathered
40 S3E Charge 3 675 | 19.00%  19.20%/Grand d
40 ] | . 1920% _ 19.20%0

[~403 | - Electronic Tandem Switching [GE291C4 EIX B 3 42501 § 73.50 i | i 1920% _ 19.20% Grandfathered
404 Tie Line Temn, EACH ! : 19.20%; 16 20%:

[ 405 | S&E Charge T T s 675 1920% __ 19.20% Grandfathered
408 | - Facities Restricition Levels ] 19.20% _ 39.20%

407 | Centrex Station or incaming or ' o s . i, 19.20% 19.20%:

7308 | two-way tie fine term EACH GE291.CH _ FRKOOD s 005 s 4.50 | | 19.20%  19.20%:Gr d
200 i FRKOT B 0.0578 150 — . 19.00%__ 19.20% Grandf d
20 ' \FRKOZ 5 0.05/% 450 ) . 19.30%  19.20% Grandf d
T iFRKO3 i 00618 450 i (T 1930%! 19 20%! Grandf d
ISF FRIO4 - 35 0.05]% 450 19.20% __19.20%: Grandf d
rT i iFRKOS E 0.05:3 450 ' T 1920% _ 19.20%Gr d
314 ) FRKOS E 005§ 450 ) ~_19.20% _ 19.20%Gr g
36 | FRKOT R 0053 450 | " 020% _ 19.20%|Gr
316 | SAE Charge o [E] 675 i ' 19.20%, __18.20% Grandf
17 - Authorization Cades i ] : . ) s 19.205%! 19.20%:

318 Comman Equipment AUA . 5 169.90 1§ 715.00 | | . ! 19.20%! 19.20%IGr d

419 S&E Chage : i 3 6.75 | | ! T 19.20% _ 19.20%Gr d

220 Service Establishment Charge | ! i $ 650000 ] | 1 19.20%  19.20%\Grandfathersd
E— i,

Whers the tariff and this matrix conflict an service name, cits, USCC or retai! price. rafer to the

For ratss that ars cross-rsfansncad in the tariff, sas individusl tarff ssction.
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1
SWBT/MCIMETRO ACCESS TRANSMISSION SERVIC\.._;JC (M24)

EXHIBIT A LIST OF SWBT § TELECOMMUNICATIC e+ ERVICES AVAILABLE FOR RESALE 021607
B [ < T ©o | E F s [ H T 1+ 1T J T k T | m N
SWBT MISSOURT A/O 6/23/00 ' SWBT Retal i ! : SWBT Wholesale
1 . Price : ) Offered Discount
IMissouni Tariff i | !
'Cite (Name, . SWBT agreement to | Monthly | Service Chsrga‘J PerUse '  Minuie | Message  Mieage Norn-

2 | SWBT Service Name |Sect, Para) usoc . offer - YES Recurting ! NomRecumg | Charge | Charge | Charge | Chamge | Recur Recurming Comments
630 |S&E i | 1§ 6.75 1 i j 19.20%] _ 19.20%Gr d
831 _|With Sta. No_Chg. s 273.00 i 19.20%  19.20%; Grandfi d
532 |S3E T e - L S | 675 i 19.20%___ 19.20% Grandfathered
633 . - : ‘ T 19.20% __19.20%

634 _|Station Messaging — T T ‘ ; . ig20%_ 19.20%

635 |Cetal Recording o i J 19.20%|  19.20%)
536_|Common Equipment. e o T “ ‘ : \ 19.20%  18.20%

637 |Per location [ Y : 19.20%  19.20%)| Grandtathered

538 |S&E - $ 675 : T 1920%  19.20% Grandfathered
| 639 |Facility group, each CMW ) R |__1920%  19.20% Grancfathered

640 _|S&E 675 T " 19.20% __ 19.20%| Grandfathered

541 | SMOR, per massage ] - ) B 19.20% _ 19.20%/Grandfathered

642 . ’ i _ X 1920% ___19.20%

645 _|Line Equipment - T . i 19.20% _ 19.20%!

544_|Per Ge line TMT T i$ 505 " ) ; 19.20% __ 19.20%) Grandfathered

545 |S&E ; T s 6.75; . 1920%  19.20% Grandiathered

645 |SEC ! - i3 260.00 | 1920%  19.20% Grandfathered
| 647 |Per £X ing . iMa TS 508} 19.20%, _19.20% Grandfathered
648 |S&E j T s 875 19.20%| _ 19.20% Grandfathered

40 |SEC ' T s 260.00 ; ’ 19.20% 19.20% Grendfathered
650 : ) : - | 19.20% _1920%'

651 | Sta. Toll Giversion, i . B | , 9.2 19.30%

652_| per station fine or tie fine ! TETA [E] 0858 400 [ T 19.20%| ___ 19.20%! Grandfathered

653 |SaE . : | : H 6.75 j 19.20%|  19.20%|Grandtathered

654 _|Sta, Toll Restict ] I 19.20%] __ 19.20%)

§55 Jper station jine or be i . ' 15.20%| 19.20%

656 _Jine ET8 $ 0951% 4.00 19.20%] _ 19.20%|Grandfathered

657 _|S&E | ; s 6.75 19.20%]  10.20%| Grand d

658 | TouchTore Calling ITON 1 $ 015 i 19.20%] _ 19.20%| Grandh

659 JSAE ; ' i § 775 ; 19.30% 19.20%[G

660_JUCE, per station i [EHT : 35 025 i 19.00%;  19.20%|G

6§61 JSAE : ' : 5 6.75 | 19.20% 19.20%|Gi

662 |UCD optonal features i | i 19.20%,  19.20%)

663 |Make Busy Ammgmt. | 1 19.20% __ 19.20°%

664_|Per Group ! TASA i ] 260§ 0.25 19.00% _ 19.20%| Grandiathered

565 |S&E i 1 1 | 3 €75 19.20% __ 16.20%| Grandh
[ 7666 _{rer Staton | 1ABG ; [H 260% 0.25 19.20%]  19.20%.Gr d

667 _(SAE i ! i 5 675 i 19.20%]  19.20% G d

668 1Quevning H ! 19.20% 19.20%

669 |Comman Equipment 1 ABA 1§ 0.95(% 0.50 i 19.20% 19.20%) Grandf: d

70 | S&E ' i 5 575 B i ; ] 19.20%| 19.20%| Grandf

71 |Per sta. line amanged AB2 K] 2.65 19.20%| 19.20% | Grandf, d

72 |SAE . ) | B3 5.75 19.20%| _ 19.20%)| Grandfathered

73 _|Queue Siot, each j ABIRA \ 3 0.30 T 1920%] _ 19.20%|Gr =d

74 [SAE 1 . \ | 5 675 [ 19.20%| _ 19.20% Grandfathered

75 fLine Additive for . ; ! ] | 19.20%: 19.20%!

76 fincoming call queue. ' | ' . § ! 19.20% 19.20%!

77 Jeach . 1AGZ : s 40,80 j i : i 19.20%]  19.20%|Gr d

78 |S8E ! ! i ; is 675 | ] | i 19.20%,  19.20%) Grandiathered
579 |5ta. Exchange AcC. | AEW i s 23.201 j ; ] i T _19.20%] __ 19.20%|Grandfathered

680 |S&E : i i3 675 ! 1920%___19.20% Grandiathered
£81_{Sta. Intercom Acc. o ABY ] 13.20 ! ' B 1920% __ 19.20%| Grandfathered

B82_|S8E 5 6.75 | ' i ) T 1920%  19.20% Grandfathered

682 _|Call Waitindication, ; : j i . [ 1920% __ 19.20%

584 _|each AGBCE $ 48015 0251 i T 1920%  19.20% Grancfathered

585 |S&E i o H 6751 j : i 1920%  19.20%) Grandfathered

586 |ne|g,. ABGCE $ 811018 025 I 19.20% _ 19.20% Grandfathered

587 |S&E _ ’ s 675} ! i 19.20% _ 19.20%| Grandfathered

688 |Per Announcement . . ' | , 19.20%' 19.20%

B89 [tronk 1ABGAT i3 11.05|§ 050 i L _1920%  13.20% Grancfathered
500 JSEE . ; $ 6751 ! ; T 1020%  19.20%/Grancfathersd
691 JPer Staton : ABGST % 225 i i T 19.20%  19.20% Grandfathersd

692 |SEE ' 5 675, ' X : 19.20°%" 19.20%| Grandfathered

693 ! ’ ,7 i ; i i 1920 19.20%

654 _|Centrex Attd. Pos. GE 2.10.1 N | : j ] 19.20%  19.20%)

695 _{Attd. Ace. line, With : : i : i | ' i 19.20%  19.20%)

806 _|atid. telephone VEAK ] $ §1.251 : ! ] T 19.20%'__ 19.20%|Grandfahered

To7 |53E : i s 28.50 : : T 19.20%] __ 19.20%) Grandfathéred
=558 [50A Comsoin |GEZ101A : ! ! j : 19.20% 19.20%

558 1121 [ CXK ! s 1262018 1.100.00 [ i . 19.20% 19 20% Grandfathered

mﬁmmmmm

For ratss that ank cross-raferenced in the tariff, sae individuai tacff saction.
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SWET/MCIMETRCO ACCESS TRANSMISSION SERVIC,

\
{24}

EXHIBITA LIST OF SWBT S TELECOMMUNICAT K +ERVICES AVAILABLE FOR RESALE 021601
B I c [ o] E F G [ n [ J K LI M N
SWBT MiSSOURI A/Q 62300 I i SWET Reted i SWBT wholesale
1 ' Price i Offered Discount
Missoun Tarifs '
Cite (Name, 1 SWBT agreement o | Monthly Servica Charge/|  PerUse Minute Message | Mileage Non-
2| SWBT Service Name Sect, Para) US0oC i offer - YES Recurring Nor-Recurig Charge Charge Charge Charge | Recuming | Recurnng GComments
700 _JSE ! : ] 3 525 I 19.20% 19 20%.Grar d
701 [ ] ] . 19.20% 19.20%!
702 113 type . CXD i H 048518 1,750.00 i 18.20% _ 19.20%|Grandfathered
703 _|S&E . ] 3 §.25 15.20%] __19.20%)| Grar d
704 i 19.20%| __ 19.20%)
705 J151 type CYX i B 29.50(5 145000 i 1920%| _ 19.20%) Grandfathered
706 |S4E 1 1 B €25 ] ) T9.20%;___ 19.20%) Grandfathered
707 |atid Acc. Line . i i i ; ] 18.20% 19.20%
708 |Cust Act. L., gach ; EAU : s 1060 11.00 1 15.20%] _ 19.20% | Grandiathered
709 JSEE i i $ 6.25 i 19.20%]  19.20% Grandiathered
710 |CC Equipment, gach I EAR i 5 6530 19.20%] __ 19.20% Grandfathered
711_IStationLine Busy i i — i T 28.5¢ I . 19.20% __19.20%)| Grandfathered
717 |Indication, ea 25 stas ICXB - 'S 216513 121.50 i ] . 15.20%] 19.20%]| Grar d
713 JS&E i i H 625 i j 19.20% _ 19.20% Grandiathered
714 _|Truk Grp Bsy Arg. i ; i 1920%  1520%
715 _|CPE. per trunk grp \ (EAW s 215§ 2525 i 1070%  19.20%) Grendiatered
715 |S3E R ) [ 6.25 i i f 19.20%| 19.20%]| Grandfathered
717 _1CO equip. per trk grp EAX '3 625/ | ! ; . 19.20%| 19.20%|Grar d
718 |S&E (B 5.50 i i [T 1920% __ 19.20% Grandiathered |
719 |Pos. Busy Feature, : I i | ! 19.20%! 19.20%! |
720 Jper console CXd i 310 : 1 1 ' 15.20% 19.20%| Grandfathered
721 _|S&E i - j $ 6.25 i 19.20%] _ 19.20%|Grar d
722 [Change faceplate \ FPC+X . ! $ 141.50 1 . L 19.20%' 19.2(0%| Grandfathered
723 |S3E I | i s 525 i ) 19.20%]__ 19.20%|Grandfathered
724 i . i ' . ! i | 1920%; 19.20%|
725 151A Conacle GE 2.10.18 i i T A820% 19.20%
726 _|Prim Com. Eq. each ‘ EDS e 380.60| 5 8.500.00 | ] : | 19.20%| __ 19.20%|Grandfathered
727 |SAE o 6.25 i j T 10.20% _ 19.20% Grandfathered
728 _|Central Office__each TEDK '3 122.25 | T 1920%_ 15.20%|Grandfathered |
729 |SAE T 5 5.50 ¢ i | 9a0%  19.2U% Grandtamered
730 _{Add| Com Eq, each (ED6 B 715918 30550 " T15.20%|  19.20%|Grandfathered
731 |SaE j ) ; 's 6.25 Ik ! T 1920%  19.20%IGrandfathered
732_| Aftend. Cansole, 274 ‘ : : - i I 19.20%  19.20%]
733 |CPE EBT T8 Tifees|s 34200 | . 192015 20%| Grandfathered
734 J5&E B 6.25 | i T 10.20%;_ 19.20%|Grandfathered
735 JCO equip. EDD g 3160 : o i 1920% 19 20%!Grandfathered
736 |S&E .3 5.50 | . — ©1020%__ 19.20% Grandfatnered
737_|Attend. Console, 47A o : 19.20% 15.20%]
738 _|CPE "ED4 T 12470, 3 458,00 ] 3 i 1920°% _ 19.20% Grandiathered T
739 |SAE i 5 625] j 1920% 19 20%] Grandiathered
740_|CO equip. EED B 3420 ) i i 19.20%!___ 19.20%) Grandfathered
741 |SEE T 3 550 | : 1020 15.20%| Grandfathered
742 |Atid, Acc. Line, each ECA 3 21,45 i ' ; [ 1920% __ 16.20%|Grandfathered j
743 [SEE T 3 W5 i ____1920%"  19.20% Grandfathered
734 _|Lamp multiple unit EDG — T i FEETEE] 27800 | ; 1 19.20%  19.20% Grandfathered
745 |SaE o T 3 625 o : [ 1920%  19.70%)|Grandfathered
746 |Atid, Trk Term, : i 1920%  15.20%)
747 _JCPE EAV 18 1065] 278.00 | I j 1920%  19.20%!Grandfaiiered
748 |S8E s 625 | T 1920% __ 19.20%) Grancfathered
749 |GG equipment | IEDF : i3 40.70] ! 19.20%! 19.20%] Grandfatherad
750 |SRE ] i 1 B 550 I ! ! T 1620% _ 15.20%] Grandfathered
751 JPos bsy feature, per ; ! : ! ! . 19.20% 19.20%)
752 fconsole ! CXJ s 370] | ' I 162004 10.70% | Grancfathered
753 |S&E ! . | s 6251 ] } . 1920%] _ 10.20%] Grandfathered
754 |Trk Grp. Bsy Amgmnt i ' ! ! ! : ! 19.20% T 15.20%!
755 |cPE TERJ ; i3 264018 281,50 | ; i | T 1920% _ 19.20%)G d
756 JSEE i i . E] 6,25 I : i " T920% 19 20%| Grandtathered
757 |CO Equpment : JEAX ' B ¥ ] T ! ] 1920% 15.20%|Grandfathered
758 |SEE i B l $ 5,50 ! | 1 1920% 19.20%) fathered
759 |Change Faceplate i iFPC+X P 5 $41.50 i ] 1 19.20%| 19.20%! G f d
760 |SEE | ' : | $ 6.25 ! 1 : 19 20% 19.20%‘ Grarndfathered
761 | ! : i i ; ] j 19.20%  19.20%
762 508 Console IGE 2101.C . ] | J ! 19.20%  19.20%
763 JSEC | T i 1,750.00 ; i " 9920%| _ 10.20% Grandiatered
764 JEInct Altd. Console ECB++ (5 356.45] 4 610.00 | 1 16.20%  1920%] Granx
765 |S&E ' ! ! 6.25 ! i | 1920%  19.20% Grandfathered
766 |Elect Atid. Console, \ \ i i 19.20%:  19.20%)
767 |with DS5/bsy Ip-, €8 i ECGH++ 3 429304 % 616.00 ) | . ! - 39.20%! 19.20%| Grandfathered
768 |52E i ; . | s 6.25] i | ; 16.20%| __ 19.70%) Grandrathered
; [ ! . i | [ : 19 20%! 19.20%

769 hMuni-bm Electr. Tele.

'

For reles tha!, s cros%miarenced in the tarit!, sos indoiduel iadifl sectian.

VWhere the tariff and this mairix cordlict on ssrvice name, cits, USOC o retail price, rafer to the tanff.
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EXHIBITA _ LIST OF SWBT' § TELECOMMUNICATIC.._~ERVICES AVAILABLE FOR RESALE SWBT/MCIMETRO ACCESS TRANSMISSION SERV'L‘DC (m2a)

021801
B | c [ ) I E F G H 1 4 I K L | M N
SWET MISSOURF A/0 6/23/00 | ' 1 SWBT Retall I i SWET Whotesale
1 Price ! Offered Discount
{Missouri Tanff | l
{Cite (Name, : ' SWBT agresment fo [ Monthly Service Charged;  Perlse Minute | Message . Mileage Nor-
2| SWBT Service Name iSect, Para) __ {USCC offer- YES___|Recurning Non-Recurrig | Chemge Gharge | Charge | Charge | Recurring | Recuring Comments
770 _JAtd. Console, ea T TECH++ ] H 21585] § 540,00 i ] 19.20%] __ 19.20%| Grandiathered
I71 |S&E 1 : . H 6325 ' 10.20%] __19.20%)| Grandiathered
772 |Console Ln, Ckt Pk. | iECP [ 149073 23.25 ] 18.20% ___10.20%| Grandiathered
773 [SAE | : 3 6.25 i 79.20%]_ 19.20% Grandiathered
774_|Direcl Sia Selegiony ' ; ; 19.20%!__ 19.20%
775 |Bsy Lp. Field scan | ] T : 19.20%!  19.20%
776_|unif ! | ; ; 19.20%  19.20%!
777 15t 50 stations : \ECU TR M 148801 : 1020%  19.20%!Grandfathered
778 |SEE - is 625 U T19.20%] 19.20% Grandfathered
779 JEach add| 25 stas. ; ECL T 'S 120518 §1.78 i | . T 19.20% 19.20% Grandfatnered
780 IS8 | B 625 . 1920% 19.20% Grendiamhered
781 |Opt Eq. Cab. for e ; T T 15.20% 15.20%;
782 _|Gontrol/Scan urits ECJ 3 4300[ S 5025] | 19.20%|  19.20% Grandfathered
783 |S8E ‘ T 3 625 T T T T 1530 19.20% Grandfathered
784 |Atd. Acc_ L, EAR I £5.30 j , : " T18.20%|__ 19.20% Grandlathered
785 |SAE i i 3 2850 : : T 19.30%_ 19.20%|Grandfathered
786 |11k Grp Bsy Amrgmi T . | T i L 19.20%1  19.20%
787 JCPE. per trk grp. EAW T 2151§ 25.25 | 19.20%  19.20% Grandiatnered
788 |S8E i B3 6.25] 19.20%]  19.20%| Grandiathered
763 |C.O. . per rkgrp. : EAX $ 825 i : $9.20%)  19.20%|Grandiatherad
790 |S&E | ; s 5501 T | T 19.20%]  19.20% Grandiathered
781 |Pos. Bsy Feature, | . i { . . 19.20% 19.20%"
792 _|per conscls ' TXd ! 3 3761 j i i i 1920%|  19.20%Grandiathered
793 |SAE ; s 625 , i i 19.20%|  19.20% Grandiathered
794_|AddibonsiChanges i | i 1920%]  19.20%
755 |Equipment Additon i i | T 19.20%]  1920%
796 _JCharge. per occas. T i i §__ 630.00 1920%|  19.20% Grandtathered
797 ISAE i : . s 625 19.20%]  19.20% Grandfathered
788 |Change faceplate . 1FPC+X i $ 141.50 . 19.20% 19.20%| Grandfathered
799 |SSE ] s 6.25 . . 19.20%'  19.20%| Grandfathered
BOO . i i i i i : i 19.20%' 19.20%)
B01 | CONFEREMNCE TELEFHONE SERVICE-LOGAL GE3 i i i : ' 19.20%] __ 19.20%)
! . ' 1 i ! J ' For each Exchange Access arangesnent
802 |Setup charge |GE 338 - 8 180} : : 19.20%)  19.20% Srandfathered
803" |Charge per minuite Inital minute o i i ﬁ 1920% 19.20%
804 _|0-14 miles GE 3.3C) I i § 0.04 T 19.20%]  19.20%|Grandfathered
805 |15-28 miles [GE 3.3(C) : ; ; $ 0.05 T 19.20%|]  19.20% Grandlatered
[ 806 {Over 28 miles [GE 3.3(C) i i 5 0.06 i 1920%|  19.20%|Grandiathered
807 ICharge per minute additional minute B - o ‘ 1920% 19.20%
B08_f0-14 miles GE 3.9(C) - . | i Is 04073 T 1920%]  19.20%!Grandiathered
BUQ |15-28 miles {GE3JC) ; ; $ 002 I 1020%  19.20% Grandiathered
810 | Over 28 mies TGE 3.3(C} ) [ R 0031 T 1820%' _ 19.20% Grandiathered
B11 _|Day rate full rates iGE 3.3(D) i - - ~  19.20% __ 19.20%)
B12 _|Everiing rate (M-F&Sun, 5-11PM) 20% discount on day rate IGE 3.3} T . - - . T 192w 150%
Night/Weedkend {M-Sun, 11pm-Bam,Sat, Sungam-5pm) 35% ‘
3 |discount on day rate GE33(0) e L, 19.20%  19.20%
4 ! : '
5 |Directory Assistance Call Completion . _ s _ o L o .
816 _|Fully-Automated DACC GE6.154C : . \ !
817 ] - Sent-Paid Pay Telephones i o P § 0.25, ] 13.91%! 13.91%
818 { - Sent-Paid Non-Pay Telephenes - o . e 5 0.30, : 11.91% 13.91%’
- Telecommunications Com pany Calling Card ! 13.91%! 13.91%: Apply sta.-to-sta. Calling Card Operator Assistance
: ! [service charge located in LOMTS or Local Tariffs.
419 e e e e e ; H
- Collect ' 13.91%] 13.91%! Apply sta -1o-3ta. Collect Operator Assistance
- ; ! service charge located in LDMTS or Local Tariffs,
820 . i s | | |
- Bill to Third Number I ; i ' i 13.91%]  13.91% Apply Siate-to-sta. Bill to Third Mumber Operator
. ! Assistance sefvice charge located in LOMTS or
821 . ‘ . ! ! X Local Tariffs.
822 |Semi-Automated CACC IGE 6.15.4.C : ; ) i | 1391%  13.91%
 SentPaid ' . i ; ! ! 13.91%I 13.91%! Apply sta-to-sta, Sent-Paid Operator Assistance
) A service charge located in the LDMTS or Lacal Tariffs.
823 : !
~ Telecommunicaiions Company Calling Card . [ ! 13.91%! 13.91%!|Apply sta -t-sta. Collect Operator Assistance
: : : service charge located in LDMTS or Lacal Tariffs.
824 N ——
_ Collect , : H I . | 13.91% 13 91%IApply sta.-to-sta. Calling Card Operator Assistance
| _ ! | | | ! | |service cherge located in LOMTS or Local Tartfs,
825 — " . - - it : :

For raies ihal ans cross-eferenced in the lariff, sae individual tariff saction,
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SWBT/MCIMETRO ACCESS TRANSMISSION SERVlLJC (M2A}

For ralas that are cross-refersnced in the tariff, ses individual tariff saction.

EXHIBIT A LIST OF SWBT § TELECOMMUNICATI .. sERVICES AVAILABLE FOR RESALE e
B 1 C | D [ E [ G [ [ 1 [N D R L | 0w N
SWBT MISSOURT AJG 623000 : SWBT Ratail | j i SWBT Wholessate
1 s e e |Price ! ! Offered Discount
Missour Tariff ; ‘ [
Cite (Name, SWET agreement to | Monthly Service Charge/;  Per Use Minute Messaga ‘ Mileage: Non-
2__{ SWET Service Name ISect, Para) _ USOC i offer-YES _ Recurring NonRecumig | Charge | Cheme | Chame | Chame | Recuming | Recuing Comments
- Bill to Third Number | | 1 | t i ! | 13.91%/ 43.91 %] Apply State-to-sta. Bill to Third Number Operator
' ; : : \ : i Assistance service charge kocated in LOMTS or
826 i ! ! i , | Local Tariffs.
827 |Persono-Person |GE 6.15.4.0 i | ; | 13.01%  1391%)
os | Opticnal Monthly Rate Plan i DCSUU 3 125} ! 13.919:.; 13.91% Grendfathered until 5/2/98—then discontinued
3 : | , completely
829 _ i | i | . j
830 | E ] T 19.20% _ 19.20%
831 _JAutoConnect GE & i : : 19.20%;  19.20%!
832 {Option A GE6.17.3 DESRE ] s 50.00! s 0.05] ! 1920%, 19.20%:
833 [Opton & GE6.17.3 DEsR2 s 10.00 1 I 0.0 \ 19.20%_ 19.20%
5ad : o o - 1920%  19.20%
835 |HOTELMOTEL RESERVATION SERVICE AT GE 1024 168G ‘ 1920%  19.20%/See Local Exchange Tarilf for Fiat Rate Trunk Rates
836_[MUNICIPAL AIRPORT TERMINALS ] 18] T _ i CTTAeGR_ 1020%
837 o o : - i 1930 19.20%
: | : ' '
| ! : . See Local Exchange Tan#'. Plus charges for local
838 |MESSAGE RATE SERVICE GE11.1 _ i , L 1920%!  19.20% in gxcess of the m ol
[ 839 - - T i 1 T T 1920% 19 70%)
340 IMI'LEAGE OUTSIDE THE BASE RATE AREA GE 12.1 1LSSA s 205 T 1020%  19.20%
347 T - I 1920 19.20%
142 |MISCELLANEQUS SERVICE OFFERINGS {GE 13 - - - o T 1920%]  19.20%]
343 |MISCELLANEOUS EQUIFMENT GE12 . T 1830%'  1970%A
283 - T 1920% 19.00%
845 |ACD N e _— _ I 19.20% 19.20%:
iGE 13.2.1 - - - [ T
846 |Provided by ESS Plans | & It Service Transfer IB11E. _ 5 25000 5 19.20%: 19.20% Grandiathesed
847 - 1 1920% _ 19.20%!
1GE - T
848 |NRC FOR TYPES A& B CONVERSION FACTORS 113.21.8.12.4 . o . 1920%  19.20% Granc
849 | 24 MONTHS Tt T, T T 0.05 | ' . t900%!1920%|Grandfuthered
[TE50 | 46 MONTHS o i 5 0.03, ) | 1820%]___ 19.20%!Grandfathered
851 |72 MONTHS . T T 0.02 | : 1920%! 19 20%IGrandfgihered
852 |96 MONTHS * i .02 ; H T AR20%_ 10.900%, Grandf
GE13Z - i I ‘
853 |NRC FOR TYFE C CONVERSION FACTORS 1.8.128 o i 19.20%  19.20%
854 J36 MONTHS ’ - s 0.33 | , 1920%  19.20%)Grandh d
855 |60 MONTHS A S A ) i i T920%  19.20% Grandfathered
[T856 faa MONTHS s 02 : i 15.20% 19 20%) Grandh d
§57 | 120 MONTHS T 5 0. ‘ 1920%  19.20% Grandfatered
| 858 | T . i i ; T 1920%  19.20%
855 | TYPE A_ACD -E55 COMM. EQUIP. 'GE1321.0.1 _ ABA N 137678 586.00 ‘ : T 192 1520%Gr d
BE0 |58k i3 875 | ; , T1920%  18.20%Gr d
861 — : i i : TI020% T 1920%
7862 | 7YPE A STATION UINE {GE 13.2.1.0.1 _.ABS : N EE 11.60 i : . Ti020%  19.20%Gr
863 |SSE i 3 2850 | i i L 1920%  19.20%IGrand"
864 i ! i ' I i T 1020%]  19.20%)
865 [TYPE AMAKE BUSY ARRANGE PER STATION [GE132.1.0.1 _.A6G ‘ i3 Jt0ls 240 | i 1 : T 10.20%|  19.209%6r
866 | SAE i : i ! [E §75 | i 1920%  19.20%Gr d
867 : : . | ! X 19.20%; 19.20%:
F8 [TYPE A MAKE BUSY ARRANGE. PER GROUP OF 1GE1327.0.1_I|AGA ; s 2.06[3 4400 \ TOZ0% 19200 Granc d
365 | STATIONS ' : | - 0 . 1920%_ 19.20%)
870 | SAE i ; ; 3 675 X i : 19.20% 19.20%) Grandf 7]
7 | i i | | | 19.20%! 19,208
572 |CALLS WAITING INDICATION, CO EQUIP. TYPE AB GE 1321 0.1 [ABBLE i H a75]% 118.00] i T 1920%) 19.20% Grandfathened
%75 |PERUNIOUE TIMING STATE INDICATED IN SPLIT. EACH : i i 1920% _ 19.20%
874 | SAE 3 575 L 1920%  19.20%|Grar d
875 . 19.20%)| 19.20%
:
876 [TYPE B PREMISES COMMON EQUIP. GE13.210.1 [ABJCE ! SEE 13.29, 02} SEE 13.2.1, D3 . 1920%) 19.20%
B77 ; | ! . 3990% 19219
=378 |TWFE A & B DELAY ANNGUNCE PER GE 13.2.1D1 _ {A8GCE i3 48.05(3 99.00 I , 1920%| _ 10.20% Grandfathered
575 | ANNOUNCE. —S8E : i I 575 ! 19.20% 19 20%| Gran: 3
B : i i i 19.20% _ 19.50%
531 |TYPE A & B DELAY ANNOUNCE PER GE13.2.1 D1 _ IABGAT i is 97613 100.00 : i 19.20% _ 19.20%|Grandfathered
a82 |AMNOUNCE ACCESS TRUNK EACH ] i i | i 15200 13205
583 | SAE . . . ' 5 6.5 | ; 19.20%]_ 19.20%| Grandfathered
BB ' : | | { ! | T 1920%_ 19.20%
BT | TYPE A DELAY ANNCUNCE PER STATION, EACH IGE 132101 _|ABGST i I3 .85 | 1 | I 1820%_ 10.20%|Grandiathered
¥Wiwars the 1nff &nd this matrx canfiict on aerice name, cite, USOC ar retsil price, refer Lo the tanf. —
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SWBT/MCIMETRO ACCESS TRANSMISSION SERVILJC (M2A)

Whers the Wil and this mairix confiict &F sanics nam, Cits, USCC or il price, raler o the anilf,

For retes that ars cross-rafemncad in the tariff, ses individual Lar ssction

EXHIBIT A LIST OF SWBT § TELECOMMUNICATI e s ERVICES AVAILABLE FOR RESALE 02460+
| B | C I D T E __F G [ H_ ] [ R t | M N
SWBT MISSOURI A/O 6/23/00 SWET Retail f ' ! SWBT Wholesale
! e e Price : : Offered Discount
iMissoun Tanitl ' i 1 ) |
Cite {Name, | SWBT agreement to | Monthly !Service Chargel. PerUse ' Minute | Message | Mileage Non-
2| SWBT Servica Name |Sect, Para) USOC H offer - YES Recuming | Non-Recun'ig_L Charge | Charge | Chamge Charge | Récum Reguering Comments

886 _] SERVICE EQUIP. B i ] | 3 675 ] i i | _1920%, __19.20%) Grandfathered

887 ) ] . i i 19.20%| 19.20%

888 [TYPE B DELAY ANNOUNCE PER _ACD-ESS GE13zi 01 seand T Ty 170, | i 10.20%] _ 19.20% Grandiathered

889 [TERMINAL, EACH ; T i ] ' i T 1020%  13.20%

B0 ] S&E - i3 5500 ' : VT 1920% 19.20% Grandiathened
[ 891 | - ) i 1920% 19.20%]

892 |NETWORKACCESS REGISTER TYPE A& B "GE132101 B [ 1920% __ 19.20% Grandfathered

B892 i 19.20% 19.20%)

894 1920%  19.20%,

895 |TYPE A & B FOREIGN EXCHANGE i 1920%  19.20%

B96 |& FOR CO 5VC TERM GE13Z101 19.20%]_19.20% Grandiathered

897 |ACD - ESS QUEUING EQUIP. EACH ; 19.20%,  19.20%)|

B3R | SEE T 19.20%_ 19.20%)| Grandfothered

899 | | . 19.20%! 15.20%

900 |T¥YPE A & B TIE LINE OR PRIVATE SWITCHED [GE132.1 01 i ' 19.20%: 19.20% | Grandiatherad

801 | SERVICE{CCSA) ACCESS LINE TERMINATION ] ] T 1920%  1920%

602 |ON ACD-ESS, QUEUEING EQUIP., EACH | i i f 718200 0%

903 | S&E i ] 550, : ] i ] 19.20%  19.20%|Grandfathered

904 : ] . 1 | . : 1 19.20%: 19.20%

905 |TYPE A & BTIE LINE OR PRIVATE SWITCHED IGE 13.2.1 D1 tA3L : k] 56.301§ 123.00 ! ! ! 19.20% 19.20%: Grandiathered

006 | SERVICE{CCSA) ACCESS LINE TERMINATION | ' ' : ; i i 19.20%  1920%

507 JON ACD- ESS, NON- QUEUING EQUIP., EAGH ; \ i 1 T 1920%  \820%,

908 | SEE i i i [ 550 | : | 10.20%  19.20%)|Grandfathered

509 i i i i T 1920%7 19.20%)

B10_|TYPE 8- ACD-ESS COMMON EQUIPJSYSTEM "GE132.104 A3D i i$ 1350605 920000 i T 19.20%]  19.20%|Grandisthered

511 |CENTRAL OFF. COMPONENTS ! ! ' | f | 19.20%)| 19.20%

612 N ' ; | 1 10.20%)] 19.20%

213 |PREMISES COMPONENTS |GE 13.2.1 D1 jAIP ! | SEE 13.2.1. D3 SEE 13.2.4. D3 ' . - 19.20%. 19.20% | Grangdfatherad

014 | S&E 1 i i s 600 i i 19.20% __ 19.20%)| Grandiahered

815 | i ; i [ | | 19.20%  19.20%

TYPE B PER 120 CONSOLES OR FRACTION THEREQF _ [GE 132101 " ,A3Z T § 1676518 10 1970 19 20% Grandiathered

317 | SERVICE EQUIP. i i o 1 5 550 19.20%]  15.20%|Grandth

918 ! ] 19.20%]  19.20%)

iA8B i '

915 |TYPE B PER 72 CONSOLES OR FRACTION THERECF GE132104 | | SEE 13.2.1.D3 ! SEE 13.2.1.03 19.20%|  19.20%!Grandfsthered

920 | S&E T I i % [ ! i 1920h) 10200 Grendittnered

921 | i i i T i [ 19.20%;  19.20%)

22 |TYPE B PER SPLIT ARRANGED FOR GUEUING GE 13.2.1 D.1__[A3S i 3 7603 43500 | ] | 19.20W] __ 19.20%| Grandfathered

523 |FIRGT ON REQUEST DRDER i i i [ 19.20% _ 16.20%|Grandfathered

024 | S&E | : B 550 ] I "7 T1920%]__ 19.20%) Grandfathered

925 . | i f | | 19.20%| 19.20%!

926 JEACH ADD. ON SAME ORDER IGE 13.2.1 D.1__'A35 ] i3 7605 341.00 I T 1920%;  19.20% Grandfathered

927 | SEE } . : i $ 5.50 i 1 [ _19.20%  19.20%| Grandfathered

928 I ' : | 1 i j : T 1930%|] 19.20%

G925 |TTPE A & BQUEUE SLOT, EACH [GE1321D.1 _ ABIRA 5 16018 100} | i . 19.20% _ 19.20% Grandfaihered

930 | S&E ; ; i 3 B8 | . : 1T 1920%  19.20% Grandfathered

931 v H i H i | i 19.20% 19.20%|

I N T T " - -
932 [ ATTENDANT POSITIONS TYPE 8- PER AGENT IGE 132101 ASC | SEE 13.2.1.03] SEE 13.2.1.03 ! . i , _1920%|  19.20%|Grandfathered
a3 |OR SUPERVISORY MULTIBUTTON CONSOLE, EACH i 1 j | : i i T 192 19.90% Grandieth

' | 1

934 | S&E ! SEE 13.2.1.D3 } | 19.20%|  19.20%| Grandfathered

935 : - | i j 1920%  19.20%

75936 |PER SUPERVISDR SINGLE- LINE SET EACH GE132101 A% i ] ; 1920%  18.20%: :‘

537 | i i ) i X 19.20%! 1920

}_338 ROTARY DIAL GE 132101 AGE s 1.80 | i ] | i T 19.20%]  19.20%|Grandf
939 | SEE ; ! i § 500 . i i i 19.20% __ 19.20%)|Grandfathered
940 . : ] | 1920%]  19.20%)

[T547 | TOUCH- TONE ! ASE ‘s 255 T \ 19.20% _ 19.20% Grandfathered
42 | SEE ! ! i B 6001 i i v 19 19.20% Grandfathered
43 ' ; ] i T 1920%  19.20%

344 i _ . ' 1 ' 19.20%! 13.20%

945 |ACD- E55 TERMINAL EACH TYPE B, EACH [GE 13.2.1D.1__ AdE s 263075 25.00 I 19.20%  19.20% Grandfathered
[ E S3E i : ['s 550 i 18.20%! 19.20% Grandfathered
g4t b ' i \ \ 19.20%] 19.20%]

348 |TYPE B AGENT ASSIST TERMINAL iGE 13.2.10.1 _1A3G B 5608 155.50 T 1920% 19.20% Grandfathered

4G | SBE i i $ 550 : | 18.20%] 19.20%, Grandfathered

550 1 ) j . | ) _ 19.20% _ 19.20%

[7951 |AGENT CALL TERMINAL, EACH IGE132101 AV { 3 535§ 158.50 i ¥ 19.20% 19.20%| Grandfathered
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EXMIBIT A, ___ LIST OF SWBT' S TELECOMMUNICATIt <ERVICES AVAILABLE FOR RESALE SWBTMCIMETRO ACCESS TRANSMISSION SERVI‘—JCQ(Z":SZ:;}
B | C | D [ E F G H t J T K L | M N
SWET MISSOURI A/D 623700 \ ] SWOT Retall ] SWEBT Wholesale
1 i Price ! Ottered Discount
Missou Tarifl i { \ v
Cite (Name, ; | SWBT agreemant to | Monthly Service Chargel|  Per Use Minute : Messago : Milesge Nen-

2 | SWBT Service Name Sect. Para) USOC cffer - YES Recuring Non-Recur Charge Charge i Chorge | Charge Recurring ‘ Recurming Comments
952 | SEE : [ 550 | i |____19.20%___19.20%|Grandfathered
653 ] i I ; I TI9.20%,  19.20%)

554 | NIGHT TRANSFER PER SPLIT EQUIPPED {GE132A0.1 AT 3 78513 3750 ] i T 19.20% _ 19.20%|Grandiathened
955 |TYPE B I | | [ 19.20% 19.20% Grandfathered
856 | SEE ! —_ ) ~ $ 6.00 : 19.20%  19.20%
G57 : [ 1 | 19.20% 19.20%!
CALL ORIGIN ANNOUNCEMENTS TYPE B PER i ! i \
958 |ANNOUNCEMENT GE3.2101  (AEFTG . 1§ 48253 B0.00 : ! : 19.20%  19.20%|Grandfathered
895G | SEE i i B 600 | i | i T 1920%  19.20% Grandfathered
560 1 i | i i i 7 19.20%, 19.20%
06T | TYPE B ADD EQUIP. FOR FOREIGN EXCH. OR TGE 1321 0.1 ABFTE : s 255]% 69751 ] i ] T 1570%  19.20% Grandiathered
—  |FOREIGN SERVING OFFICE LINES TO REACH GALL ORIGIN i : I i : T ‘
262 |ANNOUNCEMENTS, EACH LINE i | | | . | 19.20%  19.20%
963 | SAE i : i 6.00 | ' ] 19.20%  19.20%[Grandfathered
564 i ] | | i ] i 79.20%|  19.20%
965 |TYPE B PER ACD-ESS TERMINAL IGE 132101 ABFTR 1 (k] 1.25 ] i | 15.20% 19.20%. Grandiathered
966 | SSE i I 3 600] N i 19.20% 19 20| Grendfatnered
o967 ] i | ! | 19.20%/ 19.20%
| 68 |FLEXIBLE 15T DELAY ANNDUNCE TYPE B GE 32104 " ! I I i i 19.20%  19.20%

G69 . . | | ; ; 15.20%! 1G.20%'

70 | SSE : . R 5501 : i T 19.30%]  19.20% Grandiathered :1

7 - B i . ; A330%  1520%

572 | S&E ; . ] 550 : : TTT820%  19.20%|Grandfathered
473 ! - ' ! i T i9Z0%  19.20%]
f \ ! ] 1 1

974 JAGENT EMERGENCY ALERT ARRANGEMENT IGE 1321 D1 A85AM | SEE 13.2,1.03| SEE 13.2.1.03 \ \ 19.20%! 19.20% ' Grandfathered

975 IWITH SERVICE SUPERVISICN 1 T ) I ] ] 19.20%  19.20% Gran d
' 1 \ ! |

376 _|TYPE B SERVICE EQUIP, | SEE 13.2.1.03} , . | 1920%  19.20%!Grandfathered
077 | - 1 i - : TT1520% | 19.20%
978 JSVSTEM DISPLAY & CONTROL EQUIP |GE13.21 0 ) ] : ; 920% 19 20%

479 |-TYPE B DISPLAY CONTROL UNIT, CENTRAL IGE13.21 D1 (AdC s 208515 23300 . o 19.20%,_ 19.20%; Grar d
380 | OFFICE COMPQNENTS : ! - . . | 19.20%] 15.20%|
GE1 | S&E 1 . ; i§ 6.00 : T A820%  19.20%|Grandfathered
982 : e o [ ; i 19.20%!  19.20%

. 1 i 1 \
523 |-TYRE B PREMISE COMPONENTS 1GE 13.21 D1 ASK SEE 13.2.1.03% SEE 12.2.1.03 | i 19.20%  19.20%!Grandfathered
584 ! ! i | 1 i ; 19 20%! 15.20%)]
985 | S&E o (SEE132103 , 1920%  19.20%!Grandtathered
986 i - : i 1$20% 3920
587 |-TYPE B OPTIONAL PRINTER IGE13.2101 AP ' SEE 13.2.1.03; SEE 13.2.1.03 | 19.20%  19.20%|Grandfathered
988 | ASSOCIATED WILISPLAY & CONTROL UNIT j : T i i T - T 19.20%  19.20% Grandfatered ﬂ
089 | SRE ‘ SEE 13.2.1.0% . 19.20% 16.20% Grandfatherad
550 o N [ ¥ S ¥
591 |-T¥FE B AGENT TO SPLIT_PATIERNS TGE 132101 AJGAS ) 5 540, % 25500 . : ) \ 1920% __ 19.20%| Grandfathered
592 | S2E j oo 15 6.00 | T . T 1920% 19.20% Grandfathered
953 i ; : . ; i i : i 1920%  19.20%
964 |-TYPE @ AGENT TO REPORTING GROUP IGE1224 D1 A9GAR \ Y 5400% 20850 | ' | : 1920% _ 19.20%| Grandiatered
995 | PATTERNS, EACH ' i i i i T | [ 19.20% 19.20%
096 | S&E : | : 3 6007 ! i T 1920 19.20%
997 : i i 1 ] 16.20% 19.20% Granifathered
398 |DYNAMIC TRAFFIC DISPLAY ' i i | i 19.20% 10.20%! —
556 | -TYPE B COMMON EQUIP, UP T4 20 DISPLAY UNITS IGE 1321.01 |ABLGE ; ] 810§ 110000 ; i [ 19200 19.50%|Grandfatered
000 | S&E i ! 1 s 6.00 | [ i 19.20%; 19.20%]Grandfathered
D01] -TvPE B- PER SPLIT TGE13.21.01 _|ABLSP i s 520 i ) : T 1020%  19.20%|Grandiahered
(1002 | SAE ] ! i i B 6.00 | ] i 19.20% " 19.20%[Grandfathered
v H | ! i
1003 | -TYPEB - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT i ABM ! | SEE 13.2.1.03 | SEE 13.2.1.02 } 1 1920%  19.20%!Grandfathered
! ! - - ;
1004 | sae ' SEE 13.2.1.D3 | : . 1920%  19.20%|Grandfathered
i B | i i H |
1005 -TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS IGE 132101 ABLUC | sEE 132,103 | SEE 132100 i . 1 15.20%  19.20%!Grandfathered
; : : . : ;

006 | S&& R 1 SEE 13.21.03 : | 19.20%! 19.20% Grandfathered

007 -TYPE B-COMMON EQUIP,1 PER 30 DD UNITS GE1325D. .ABLMF i 5 5685 ! . [ 1920%  19.20% d

OOR | SAE f i | i 6.00 ] i | 19.20%i 19.20% Grandtatherad

7000 | | i I | | | 19.20%]  T19.20%]
[] ] cQnTh ON SeNIce Nama, B ar (I price, refer 1o LN

For rates that are cross-referencad in the tarif, sea individuai tarff sectien.
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EXHIBIT A LIST OF SWBT § TELECOMMUNICAT I Omauerw ERVICES AVAILABLE FOR RESALE SWBT/MCIMETRO ACCESS TRANSMISSION SERVIOV%;T::*?
| B i C ] o [ E F G| __H ] 7 1 K L | M N
SWET NMISSOURI AIQ 6/23/00 I i i SWOT Retai i ] EWBT Wholesale
1 ! Price ; Offerwd Discount
Missouri Tariff i ’ | i
Cite (Name, SWET agreement to | Monthly Service Chargef)  Pev Use Minute Message | Mileage Nen-
2 | SWBY Senvice Name 15ect, Para) USOC ! offer - YES Recurring Nor-Recurrig Charge Charge Charge 5 Charge | Recuming i Recurfing Comments
] ] : ¢ i R
1010 JAGENT STATUS CISPLAY CONSOLE - TYPE B, EACH |GE 132101 lasc ' §EE 13.2.1.03 | SEE 13.21.03 ‘ : 19,209;. 19.20%] Grancfathered
! : i ] i i ; \ .
1011 | S&E ; | SEE 132100 | i 19.20%} 19.20%1Gr
1012 |KEY CONTROL & ALARM CONSOLE |GE132101 T i i i i T 19 1920%)
i ' i ; :
1013 | WP TO 10 KEYS EQUIPPED FOR ALARM TYPE B IGE 12.2.1.0.1 _ ABQ R ' SEE 13‘2,1,Dai SEE 13.2.1.D3 ] | : 15.20'96I 19.20%| Grandfathered
' i ; ; ‘ i
1014 | S&E | SEE 13.2.1.03 o ' o . 19.20%  19.20%! Grancfathered
KEYS FOR ACTIVEJDEACTIV. OF CONTROL FURCTION, | . T T i I T
1015 {EACHKEY TYyPE R GE 122103 MK % 17518 8425 | { 9920%  1920%Grandizthered
1016 | S&E - s 6.00 : i | 19.20% __ 10.20% Grandfathered
1017 | TELETYPEWRITER - MIS : : B i ] : T 19.20% _ 19.20%

(1078 | COMMON EQUIF; TYPE B, 1 PER ACD-E5S GE 122101 A8T i¥ 151350 % 572.00 i . i T 19.20%_ 19.20%|Grandfathered
1019 | S&E : : i$ 6.00 } : i 1920% 13.20%| Grandfathered
1020 | SPLITCOUNTS COMMON EQUIP 1 FOR @ 5 SPLIS |GE 33.2.1.0.1 ; : 1020%  1920%

1027 | HALF HOURLY K DALY COUNTS TYPES GE 121,04 KgSHA : 3 1243515 055 : : : TB00% _ ¥0.20%| Grandfathered
022 | S&E : . s 6001 : i 16.20% _19.20%)Grandfathered
023 | HOURLY & DAILY COUNTS TYPE B TGE 13.2.1.01__ ABSHC ‘ i 6245 § 50,50 T . 15.20%| __ 19.20%|Grandfathered
024 | SEE i i 3 .00 ) T 1G.20%  19.20% Grandfgihered

1025] COUNTS FER SPLIT, UP TO 19, TYPEB TGE13.2.1.04 .ABSSC Ty 1370 § 30200 ) TG30%  19.20% Grandiathered
1026 | S8E i . ’ 5 600 B ) B 19.20%  10.20%) Grandiathered

| 1077 |REPORT GROUF COUNTS - ’ L ; T TS Z0% 1520

7025 - REPORT GROUPS, EACH 1YPE B [GE13.2.1.0.1_'ABVCE is 44013 269.00 1 i T 1920% 18 20% Grandiathered

1029 | SaE is 6.00 : i T 1920% ___ 19.20%! Grandfathered
030 T . : . | 19 20% 19.20%'

031 [COMMGHN EQUIP, 1 FOR @5 REPORT GRPS - P ; : T 1820%  19.20%

032 HALF HOURLY 8 DAILY COUNTS 1YPE 8 [GE 13.2.1.0.1_ABVHH 3 780518 5050 i ) T 19.20%  19.20% Grandfathened
[ 1033 | SaE i - s 6.00 | i ‘ T 19.20% 19.20%|Grandfathered
1034] HOURLY & DALY COUNTS TVPE B IGE 13.2.1 D.1__|ABVHC i 5 3955] % 50501 ‘ 1 : T 1920%  1920%G thered

035 | S3E i : 3 500 i 10.20% _ 19.20%| Grandfathered

036 COUNTS PER REPCRT GROUP, UP TO 9 112 HOURLY. . H | | [l : ' 19.20%! 19.20%)

103 HOURLY OR DAILY TYPEB GE 132101 ABVRC "I 645]% 30206 : ; 19.20% 19.20%| Grandiathered
1038 | SaE : i3 6.00 | . : 1020% __ 19.20%|Grandfathered

1035 | i . - ' I i : ; T 16.20%  1920%

7040 | TRUNK GROUP COUNTS . i i : : T 1920% _ 19.20%

041 |-COMMON EQUIP, 1 FOR @5 GROUP : _ | - i | j i 1920%  1920%

04 /2 HOURLY/DAILY COUNTS TYPE B [GE 13.2.1.0.__ABWHH I 2830(8 50.50 | i ; i 1920% __ 19.20% Grandfathered

043 | S&E ! , s 6.00§ | | | 19.20%  19.20%|Grandfathered

1044 HOURLY & DAILY COUNTS TYPEB IGE 132101 ABWEC . 3 1370 § 5050 ' | i T 1920%  19.20% Grandiathered

1045 | S&E T T s 5.00 T 19.20%  19.20% Grandrathered
046] COUNTS PER GROUF UP TO 6 1YPE B GE 1321.01__ABWTC I 43018 234,00 . : - 10.20% 12.20% Grandiathered
047 | SEE o '3 6.00 - T 19.20% _ 1920% Grandiathered
048] NON-USAGE TRUNK REFORTS, COMM. EQUIP, TYPE B GE 132101 ABXCE _  — § 51043 176.00 - T __19.20% ___ 19.20% Grandfathered

1045 ] S&E . I 600 T 1520%  19.20% Grandfathered

[50] NONTSAGE TRUNK HEPORTS, PER TRUNK TYPED  (GET3 2101 ABKTE Y SR ) R ) 19.70%, 1920 Grandfathered
051 | S&E ‘ - Is 6001 B - 19.00% 19200 Grandfathered

EQUIP FOR SERV. SUPERVISING OF AGENT CONSOLE ; ‘

1052 |POSTION CIRCUITS AGENT ASSIST. &/0R AGENT ] - 1920%  1920%!
1053 ] AGENT CALLTERMINAL TYPE & (GET3Z1.0.1__ i ABHAT I | 6.60° | ’ . 1920% __ 19.20% Grandfathered
w054 ] S&E % 550! ' i 19.20% 19 20%: Grandfathered
1055] COMMON EQUIPH FOR 72 CONSOLES TYPE B ‘GE1321D.1 ABHCE . SEE 13.21.03 | seE 13.2.1.03 T — «19.20%  19.20% Grandfathered
1056 | S8E . o . SEE132103 . ' 19.20%  19.20% Grandfathered

. 1

1057  AUX. EQUIPI FOR 24 CONSOLES TYFE 8 GE1321D.1  ABHAE SEE13.21D3 SEE132403 . 19.20%'  19.20% Grandfathered

1 ' ]

1058 | sERvICEEQUIP o : SEE132.1D3 : 19.20%  19.20% Grandtatherad

1056 SERV, SUPER TRUNK ACCESS MAX 6 FOR 72 e . . 19.20%] 19.20%!

060 TYPE B GE 132.1.0.1__ ABAMT T 3 124073 £95.00, : _19.20% _ 19.20% Grandfathered
[1061]  SERVICEEQUIP 3 SED1 : T 19.20% ___ 19.20% Grandfathered

0621 OPTIONAL EMERGENLY RESERVE POWER TYPE 8 "GE132.1D.1 : , ) . T 1920% 19.20°% RATES PROVIDED BY SPECIAL SVT

053] AGENT INFORMATION/ANNOUNCE ACCESSTYPEA & B GE 13.2.1.0.1 — . 16.20%: 19.20%' ARRANGE REQUEST.

541 ALTERNATE TRAFFIC ROUTING ! i | ] T 1920%|  19.20%)

0651  COMMON EQUIP, GENT. OFF, TYPE B, PER STSTEM (GE 132401 ARCE 3 055} ; TTT9.20%|  1020%| Grandaihered

'1086] SERVICE/EQUIP i ! [s 6001 | 1920%'_ 1920% Grangfathered
o571 PER SPLT, TYPED IGE 132.1D.1 _[A4RSE [ (¥ 101001 . | 1820% 19.30% Grandiatheres

1068} _ SERVICEEQUIP ] I : i [ 600 I I | 19.20% __ 15.20% Grandfathered

Whare ia 1arifi and thia matrix conflict an sarvica name, cite, USOG or reisit price, refer to the lanff,
For ratea that are cross-referanced iniha tanff, ses individual tarff ssclion.
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]
SWBT/MCIMETRO ACCESS TRANSMISSION SERVIC, __C (M24)

Whers the ta i and this matix conflict on service name, cite, USOC or retail prica. refer to the tariff,

For ralaa that ars cross-neferanced in the tariff, sae individual tariff section.

EXHIBIT A LIST OF SWBT § TELECOMMUNICATIC e ERVICES AVAILABLE FOR RESALE v
B I c I D | E F G | H_ ] (R ARV L | M N
SWET MISSOUR| AJO 672700 ] j SWBT Retall i i i i SWBT Wholesale
1 Price i ] | . Offered Discount
Missoun Tari#f [ | ! ! 1
Cite {Name, SWEBT agreement to | Monthly Service Chargef;  Per Usg Minute H Messege | Mileage . Non-
2_ | SWBT Service Name Sect Para) UsoC | offer - YES Recurring Non-Reciumyg Charge | Charge : Charge | Charge | Recuring | Recuri Comments

1 1089 JNRC FOR EQUIP DR FEATURE AGDITION 1 YPES ABB ) ] 1 i | ] i 1020% 19.20%

1070 ] MAJORADBITION GE 132.1.D.1 ~ i$ 300.00 | ; 19.20% 19.20% | Grandfathered
071 [ MINOR ADDITION GE 13.2.1.01 i i $ 75.00 i i I T 1n20% 19.20% Grand d
072 1 | i . 15.20% 16.20%,

072 |ACD-ESS GE3 ) i ] ; | 1920%  19.20%
1074 [ l i ] | : i 1920% 19.20%;
1075 [Type C Service: GE13.21.0.2 ; - i i . T 1920% _ 19.20%)
B ; i 1 H |
1076 |CO System Components: GE 1321024, ' ! : 19.20%' 19.20%!
! ' i 3
1077 | Common Equipment GE13.21.0.2.a |a2B '$  1,44860|5 1060000 E | | 1920%  19.20% Grandlathered
1078 | AtendantLine Frame GE13.21D2a [A3Z 15 1385018 740.00 | . . ‘ 1920% 19.20%|Grandigthered
1075 ] Svc & Equipment ] T i 18 5.60 | i ! 1920%  19.00% Grandtathered
1080 | ACD-ESS Terminal, each 'GE 13.2.1.0.2.a a2T 3 1860 § 9.50 19.20%  19.20% Grandfathered
1081 Svc & Equipment i I | 550 19.20%! 19 20%: Grandfathered
s 1 ' 1
1082 | Queuing Service/per spiit: iGE 13.21D.2.2 —_— _ . o . 19.20% 19.20%| Grandfathered
1083 1stR d Order 1 “A35 $ E.25]% ZEA50 | j i | 19.20% 10 20%| Grandfathered
1084 Svc & Equipment N o . ] 550t | . 19.20%! 19.20%| Grandfathered
3085 Each Add. on Samea Order A3S T 5 625, % 6B.75 | i . 19.20% __19.20%|Grandfathered
1086 Sve & Equipment R o H 550 . ) 19.20%|  19.20%|Grandfsthered
| i .
1087 | Queue Slot, each \GE 132.1.0.Za ABIRA o $ 070" ) \ ) 19.20% 19.20% | Grandtathered
1088 Svg & Equipment - i 675 | | i 19.20% 19.20% Grandfatherad
; L PBX Trurk | i i !
1089 | Network Access Register, each ‘GE1324D2a . Rate : \ . 16.20% 19.20%' Grandfathered
1080 | Foreign Ex. & Serving Otfice Termination quaueing equip. !GE 13.21.0.2a ABEFX _ '8 4555, ) B 19.20% 19.20%|Grandfamered
1091 Sve & Egquipment i R o s 550} i i 1920% _ 19.20% Grandfathered
H " . H ]
1092 | Tie Line/CCSA Access Line Termination queving equi. |GE 12.2.1.0.2.8 ABETL, |5 a5es, , 1020%  1920% Grandtatered
1093 Sve & Equipment i [ 5501 . ! 19.20%___ 19.20%)| Grandf d
J— — ; ! ‘
1094 | Tie Line/CCSA Access Line Term, not queuing equip. VGE 13.21.0.2.a A3L $ 765 . 19.20%1 19,20%}& dtathered
1095 Sve. & Equpment i - % 5501 i } 19.20%  19.20%|Grandfathered

1056 | Doater Linu: |GE13.29.02a . o 1920%? 19.20% | Grandtathered
097 | Per 100 consoles A2C i$ 11025'% 260.00 ! 16.20%  19.20%|Grandfathered

1098 Sve & Equipment - [ 5.50 : 1620% 19 20%IGrandfathered
089 | AEMIS Interface TAZE - $ 11025 § 266.00 ! : L 1820%!  19.90% Grandfathered
10¢ Svc & Equipment _ . e 'S 550 : . 19.20%  19.20% Grandfathered
101 | . ! ! ) T 19p0%  19.20%

B ) , : ; '
1102 {Premises Systern Componants: |GE1321028 : | 1920%  19.20%
) j : ; |
1103 | Cabinet A Assembly lgE 13.21.028 | ! . | | 19.20%! 18.20%
i : [ . .
1104 ]  1stCabinetA iAZ1 : y SEE 13.2.1, D4; SEE 13.2.1, 04 ! 1920%  19.20% Grandfathered
1105 Svc & Equipment ' . : 3 5.50 | ) 15.20% 49.20% Grandtathered
! . i ! ; ' i !
1106 Each additional Cabinet A ! 422 | SEE 1321, 4| SEE 13.2.1, D4 | i ! i . 19.20%  19.20%! Grandfathered
1107 | Svc & Equipment I ; : 3 5.50 | T ] ! [ 1920%  19.20%|Grandiathered
i ; T ' ' T
1108 | Cabinet B Assembly GE 13.21.0.2b |AZF I i SEE 1321, D4/ SEE 13.2.1, D4 ! . 1920%]  19.20%)|Grandfathered
1108 Svc & Equipment - | i 5.50 | iG30%I 19.20%|Grandiathered
I i -
. i ; |
11101 Add. Line Circuit Carriers GE 132.1.0.2b jA2L : SEE 13.2.1, D4 SEE 13.2.1, D4 ;18.20%'  19.20%:Grandfathered
1111 5w & Equpment ! ) s 5.50 19.20% 19.20% Grandf d
1112 ! : 19.20% _ 19.20%)
[ H !
1113 |_ Congqles: GE1321.0.25 | ' 1920% 19.20%
1114 10-button | | 1 19.20% 19.20%
1 1
1118 Agent, each 126 | SEE 13.2.1. D4] SEE 13.2.1. D4 | 19.20%;  19.20%:Grandfathered
1118 Sve & Equpment i | 6.00 | 19.20% 19.20%! Grandfathered
; }
1147 Supervisor, each jAzZM SEE 13.2.1, D4! SEE 13.2.1. D4 . 1020%  19.20%)|Gr d
1118 Sve & Equipment ] 6.00 I 19.20% __ 19.20% Grandfathered

Page 17 of 132



TN
1
SWBT/MCIMETRO ACCESS TRANSMISSION SERVK, ., (M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIC . _~ERVICES AVAILABLE FOR RESALE 021601
B [ ¢ 1] ] E £ 6 1 H T 1+ T 3 T« L ] ™ N
SWET MISS0URI A/O 623000 SWET Retall : SWBT Wholesale
1 o B Price Qffered Diseount
. Missoun Tariff | !
Cite {Name, SWBT agreement o | Monthly | Servica Charge!  Per Use Minute Message . Mileage Non-

2 | SWBT Service Name iSect, Para) usoc offer - YES Recurring ! NonRecurrig ! Charge y Charge ! Charge | Chage | Recurring | Recurring Comments
1119 20-button . : 1 . f 19.20%:! 19.20% Grandfathered
1120 Agent, each A2H SEE 33.2.3. DAHSLE_I_E‘1_3_,2A_1,_EM__ o 19.20% 19.20%; Gr d
1121 Svc & Equipment - R SR X - . 18.20%] ___19.20%| Grandfathered
1122 Supervisor, aach AZN o __SEE 1221, D4 SEE13.21,04, 19.20%: 19.20% | Grandfathered
1123] _ Sve & Equipment L 3 600" - i 19.20%] _19.20% Grandiathered
1124]  With Fixed Lamp Field . T S T i 19.20%  19.20%

i i '
1125 Agent, each _A2) SEE 43.2.1, D4; SEE 13.2.1,041 o _ . o 18.20%' 1920%G ered
1126 Sve & Equipment oo R T - 16.20% _ 19.20% Grancfathered
1127 Superviser, gach i 16.20% 19 209 Grandfathered
| 1128 Sve & Equipment - T 1620%  19.20%/G wered
7129  With Alphanumeric Field - - T o R 19.20%  19.20%
1130  Ageni each . _ SEE13.2.1,04 SEE1321.04¢ 1920% __19.20% Grandfathered
1131 Sve & Equipment o o ) 6.00 | ) . 19.20%" 19.20% Grandfathered
1 H
1132 | Supervisor, each oAV o SEE 13.2.1, D4 SEE 13.21,04 | 19.20%  19.20% Grandfathered
1133 Svec & Equipment R s 600 o 15.20%__ 19.20% Grandfathered
1134 o - i : 19.20%  19.20%:
[ 1135]  Supervisor single-line set, each A9B++ E] 2551 | . 19.20% 19.20%:Grandfathered
| 1136 Sve & Equipment 15 6.00 1 | { R 19.20% 19.20% Grandfathered
37 i . : i | i T 16.20% __ 19.20%
- : : : : ) ; 1
| 1138 | _Basic Common Equip , 1-200 consoles |GE 13.2.1.0.2. ASCCE i L SEE 1321, D4l SEE 13.2.1,04 X 19.20%  19.20%!Grandfathered
£139 & 14 Cathode Ray Tubes i i ' ' ! ] 19.20% 19.20%"
1140 Svc & Equipment ' ¢ ! $ 6.00 ] . X | 19.20% 19.20% Grandfathered
| i i 1 i i
1141| Add. Equip. for systems w/20(H consoles lGE 13.21.0.2b IascAC | SEE 13.2.1, D4| SEE 13.2.1,04 ' ' | 1920%  19.20%!Grandfathered
| 1142 Sve & Equipment i b 1 3 6.00 | : [ 19.20%  19.20%'Grandfathersd
1143 ' ) | ! : 1 19.20%  19.20%!
T - i ' : 7 v
| N
1144 CRTs: lGE1321.0.20 1 : . . 1920%  19.20%
i ' 1
1145 Black & White f 1ASH | SEE 13.2.1, D4) SEE 13.2.1, D4 | 1 , 19.20% 19.20% | Grandfathered
1146 Svec 8 Equipment i ! i | 5 €.00 | 1 19.20% 19.20%|Grandfathered
! i ! | i
1147 Color AS5J | SEE 13.2.1, 04| SEE13.21, 4 ! | | 19.20% 19.20%)| Grandfathered
1148 Sve & Equipment i ' 3 6.00 | | 19.20% 19 20%| Grandtathersd
Equip. 1o Remote CRT* in same blcg, beyond 50ft. from | !
1149 |AEMIS Control Equip., each 100 ft. H ASFRS I's 2608 116.00 : ' 19.20% 19.20%| Grandtathered
1150 Svc & Equipment 1 i E 6.00 | T ¥ 1 19.20% 19.20%| Grandfathered
Equip. io Remote CRT* in different bidg. andior beyond : . i ! .
1151 |1,000f from AEMIS Control Equip., each : ASFRT ) '$ 195] % 172.00 . 1 19.20%,  19.20%|Grandfathered
| 1152 Sve & Equipment B 6.0¢ i ' 19.20% 19.20%| Grandfathered
1153 ! . t . 19.20%! 19.20%
1154 | Incoming Call Identification: GE13.21.D.2¢ : | b 1020%  19.20%!
' ]
1155 | Audible Option: GE 13.2.1.0.2.¢ o . . \ 19.20%  19.20%

56| Per ment ABFTG ' H 5215(% 81.251 i 19.20%; 19.20%| Grandfathered

1157 Svc & Equipment . [E) 6.0¢ 19.20%:  19.20% Grandfathered
[ 1158} Equip. for Foreign Ex., Foreign Serving Office or Tie Line -ABFTE $ 4201% 57.0C 19.20%! 19 20%| Grandfathered
1159 Sve & Equipment 3 6.0¢ . 19.20% 19 20%|Grandfathered
[1160 | _Per ACD-ESS Terminal ABFTR $ 010] I ‘ 19.20%| _ 19.20% Grandizihered
1161 Svc & Equipment e 'S 6.00 | 19.20% 19.20%i Grandfathered
| 1162} Visual Option: GE13.21.02¢ . 19.20% 19.20%.
I1631  Per System ‘ [ABVEY s 24505 27480 | ‘ i . 19.20% __ 19.20%|Grandfathered
1164 Svc & Equipment i : . ! 5 6.00 | i - 15.20%! 19.20% | Grandfathered
1165 Per Visual Console | {ASVCN ! . § 1.20! ! : 19.20% 19.20%)|Grandfathered
7166 | Svc & Equipment j ; i B 6.00 ) i 19.20%]  19.20%|Grandfathered
&7 | _ . i ! . 1920% _ 1920%
1168 [Delay Annoucnements: IGE 13.2.1.0.2d . o | | 19.20%‘ 19.20%!
L= ‘ : ; I -
1169 | Standard Recorded Frame: GE13.21.02d . ) ; . . 19.20%  19.20%
11701 Per 11 second awounce, | | ABGCE ' i$ 52151 % 55251 1 | 19.20%' 19.20% Grandfathered

Wirers the tarttl and this martrix conflict on servios namw, Gits, USOC or retal price, refar to the tarif.
For ratas thal an cross-referenced in the tariff, see individus! tariff saction.
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i
SWBTMMCIMETRO ACCESS TRANSMISSION SERVIL._.C (M2A)

EXHIBIT A - LIST OF SWBT $ TELECOMMUNICATI .. _.ERVICES AVAILABLE FOR RESALE 021801
B I c { D I E F 5 H 1 I L | M N
SWBT MISSOURI AJO 62300 i ) i SWBT Retail 1 SWBT Wholesale
1 : Price ! Offered Discount
Missouni Tariff . | |
Cita {Nama, | SWBT agreement Io | Monthly Servica Charge/i  Per Use Minute Message - Mileage i Nor-
2 | SWET Servica Name 1Sect, Para) USOC | ofter - YES Recurring Non-Recurrig Charge Charge Charge | Charge | Recuri | Recurri Comments
71] Svc&Equipment : ‘ i 13 575 ! | TG20%;  19.20%Gr i
172] Pertnank to access announce ! [ABGAT $ 9.151 § 56,00 ; ! 19.20%' 19.20%| Gr thered
73 Svc & Equpment | I 3 675 | ' | i 19.20%! 19.20%| Grandfatherad
| 1174 Per ACD-ESS Temminal JABGTT ’ [E] 1.25 i 19.20%| 19.20%)| Grarkifatherad
[ 1175 | Svc & Equipment 1 [ [ 5 5.50 : 15.20% 19.20%|Grarifathered
78} Load Dependent 15t Delay: R i ! 19.20%| 19.20%)
| 1177 ] Sve & Equipmert ' ! | 5 5.50 ] 19.20% 19.20%| Grandfathered
178 Sve & Equipment i ! 5 550 H 19.20% 19.20%| Grandfathered
- ; i :
1179 | Commen System Recorded Frame: TGE 13.2.1.0.2d { | i : . I 18.20% 19.20%
1180 | Commen Equip TAAGCE B 13 204.40 | | \ | 13.20% 19.20%! Grarxttathered
B1 Sve & Equipment ! ] i 3 5501 L i | | 19.20% 19.20%! Grandfathened
[ {1827 Per 16'second announce. ! 1AZ516 ; s 155608 41.00 ; i 1920%|  19.20%!1 thered
83 Swve & Equipment ] ! | 3 550 | i 19.20%) 19.20%:; G thered
84 | Per 32 second announce. i A4GI2 | 3 190.10] § 41,00 ! : 19.20%! 19.20%! Gr thered
| 1185F  Sve & Equipment : [E] 550 ' 19.20%]  19.20%!\Gr d
1186 | Per 48 second announce. A4G48 ] 224.70| § 41.00 19.20%; 15.20%; Gr thered
| 1187 Sve & Equipment v $ 550 : 19.20%: 15.20%! Gr therad
188 Svc & Equipment | s 5.50 | { 19.20%! 19.20%!Gr thered
[ 1189 | Per ACD-ESS Terminal :ABGTT | 5 1.25 | 19.20%: 19.20%|Gr therad
80 Swve & Equipment | 5 5.50 } ) 19.20% 19.20%] Grandfathered
9 Remote recording capability AdF '8 24 55 i i 19.20% 19.20%)| Grar d
92 Sve & Equipment : \ i [E) 5.50 1 1 19.20% 19.20%)| Grendfathered
93] Load Dependent tst Delay: 1 i ] 1 | t : 19.20% 19.20%
[ 1194 Per 16 setond announce. AdH16 : [ 155608 41.00 i i ‘ | 19.20% 19.20%| Grandfathered
| 1195 Sve & Equipment H | 3 5.50 i i | 19.20% 19 20%! Grandfathered
96 Per 32 second announce. LA4H3Z i 'S 190101 § 41.00 | I | 19.20%! 19.20%| Grandiathered
g7 Svc & Equipment ' \ [ 5.50 1 ] ] 19.20% 19.20% ! Grandiathered
| 1198 Per 48 secong announce. +AdH4 '3 224.701% 41.00 : i 19.20%! 19.20%' Grandiathered
99 Svc & Equipment | 3 850 19.20%" 19.20%! Grandiathered
1200 Sve & Equipment i 5 550 ) 19.20%! 19.20%! Grand{athered
1201 | j 1 i 1920% 19208
i ; : i i ; ! !
1202 \Emergency Alert Amangement. IGE12.2.1.D.2.e . ~ i ! 19 20% 19‘20%!_
: ; T i ‘ -
1203 | Per 25 Alerequipped tonsoles squipped Halert ABSAA ! ! SEE 13.2.4, D4l SEE 13.2.1, D4 | i i I 19.20% 19,20%!Grmdfamemd
1204 Sve & Equipment o B 5.50 | . 1 { 19.20% 19.20%] Grendfathered
2051 Per 25 Alert only or Service Supervising Gonsoles “ABSAS { SEE 13.2.1, D4' SEE 13.2.1,04 | i 1920% 19.20%|Grandialhefed
208 Svc & Equipment _'s 6.50 | | 19.20%; 19.20%| Grandfathered
207 : : : I 1920%  19.20%)
1208 [Agent Assist IGE13.21.0.2F B ' i | : R 19.20%  15.20%!
209 Per Teminal i R3G : 'S Z85(3 3850 | : : : T 1920%  19.20% Grandiathered
210 Svc & Equipment i ' 3 5801 . ! ' : 19.20%' 19.20%' Grandfathered
211 Calling/Called Line IC/p/Agent Assist Termina! f A3H i K3 42.75 | T : i 19.20%  19.20% Grandfathered
1212]  Svc A Equipment $ 6001 T : . 19.20%  15.20% Grandfathered
1213 ‘ t 19.20%:! 19.20%'
214 |Agent Call: IGE 1321.D.2g9 I o R 19.20%  19.20%
715 Per Termina Y L 3801 % 3850 i : 15.20%] __ 19.20% Grandiath
216 Svc & Equipment [ 5.50 : ! 15.20%' 19.20% G thered
217 | CallingiCailed Line [DJ p/Agent Assist Terninal AW i§ 0.301% 4275 ] | 19.20%  19.20% Grandfathered
218 Svc & Equipment 1% 6.00 ! | | 19.20%' 18.20% Grandfathered
519 [ 1 | ; * 1 19.20% 15.20%:
1220 | Service Supervising Ageni Censole }GE 13.2.1.D0.2.h , . 19.20%| 19.20%!
1221 | Per Agent Assist and/or Call Terminal ; TABHAT is 825 | ! . 1920%  19.20%[Grandfathered
92221 Svc & Equipment T : : s 550 1620%  16.20%G ed
223 | Per Service Supervising Trunk: i ' ' 1920% 19.20%
[1224 | Central Office Companents 1ABHCO s ] 8.95| % 2400 i 15.20%! 12.20% Grandfathered
1225 Sve & Equipment ! ] 5.50 ' 19.20%) 16.20% Grandfathered
i |
5226] Per 25 Equipped Consoles . LABHSS ; SEE 13.2.%, D4| SEE 13.2.1,D4 \ 1920%  19.20%|Grandfathered
[1527 | Svc A Equipment : 5.50 i i 1920% __ 36.20% Grandiathered
1228 i i : T 1920%  19.20%
1229 [agent Status Display Console: GE 13.2.1.0.20 | ' H ' ' 19.20% 19_2(%
: i : -
1230 | First 3 consotes 1ABX . ! SEE 13.2.1, D4| SEE 13.2.1, D4 ] ) 19.20%  19.20%|Grandfathered
1231 ] Sve & Equipment : i | § 5,50 | I i [ 19.20%  19.20%Grandfathered

Whers the tari and this matrix conflic on service name, cite, USOC or retsi price, refer 10 the Lariff.
For rates that are cross-refarencad in the lariff, ses individual 1ariff saction.
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i
EXHIBIT A LIST OF SWBT S TELECOMMUNICAT(C . ;ERVICES AVAILABLE FOR RESALE SWBT/MCIMETRO ACCESS TRANSMISSION SERVIL 4 (M2A}

021601
B 3 i D { E F G H t J K L | M N
SWET MISSOUR! AJO 6/2/00 | ! SWET Retai SWET Wholesale
] i ! Price Offered Discount
Misscwri Tariff
Cite (Name, ! sweT agreement to | Monthly Service Chargel|  Per Use Minute Message | Mileage Non-
2__| SWET Service Name Sect, Para) IUSoC i offer - YES Recurring Nor-Recurmg Charge Charge Charge | Chame | Recuming | Recurring Comments
| ° 3
| 1232] Each Additional Console i 'A3¥ ' SEE 13.2.1, D4| SEE 13.2.1,04 19.::09:.I 19 20%: Grandfathered
1233] Svc 4 Equ i J j 5 550 : 1920%,_ 19.20%IGrandizthered
1234 i . H i 19.20% _ 19.20%
1235 JSystem Display & Control Feature TGE13.21.02i ¢ ! f ) 1930% __ 19.20%!
1236 | Persystem ] TAGH : $ 16.05] 3 353.00 ] ] v 1920%]  19.20% Grandfathered
1237} Svc & Equipment | ' 3 £.00 i f 1 19.20% 19.20%|Grandfathered
| 1238 } Per Agent-io-spiit Patern ! AGGAS 153 5.40] % 7B.00 | ) 19.20%" 19 20%] Grandfathered
239 Svc & Equipment i ; 3 8.00 | R 19.20%' 19 20%!Grandfathered
240 | Key Control & Alarm Console: ! ! i | 1920% 1920%
: i i i
244 | Per Console A4N | SEE 13.2.%, D4: SEE13.21,D4 1 . . 19.20% _ 19.20%Grandfathered
1242]  Svc & Equipment | : ) i3 6.00 ) | 19.20% __ 19.20% Grandfethered
1243 ] Per Acivate/Deactvale Kay : AK ’ 3 1901 § 66.50 ’ i ; 19.20% __ 19.20% Grandfathered
1244 Svc & Equipment ; ] ) €.00 ] . i : 19.20%' 19.20%  Grandfathered
1245 : ; ! : ' 1920%__ 19.20%,
1246 |Altemate Tratic Routing Per Split GE13.21.0.2k A4RSE 3 9.10!3 74.75! ! ' 19.2cm| 19.20% ! Grand?athered
1247] Svc & Equipment T e 6.00, : : : i 1020%  1020% Grandfathered
24 ! - o : ) i : 1920%  19.20%
[ 1248 |Night Transfer Per Spit 'GE13.2.1.0.21 |A3T : R 200[% EEFEY : . " 1920% __ 19.20%]Grandfathered
(7250 Sve & Equipment ; i 1 '3 6001 : 19.20% _ 19.20% Grandfathered
251 i o : : ; i : 1920%; __ 19.20%!
| ! | i
1252 [Calis Waiting Indication: |GE 13.2.1.0.2m . , ) 19.20%'  19.20%
[1253 | Remote Cails Waiting i ; | i i 7 1 1020%  19.20%
1254 | Per iming state, per split | 1A4PTS : ik 0253 52.25 | R i i 19.20%:! 19.20%| Grandfathered
1255 Svc & Equipment i . B 550 | : | T 1920% _ 19.20%Grandfathered
! i . : ' ' i
1256 | Common Equip. per 24 states ' 1AAPCE | SEE 13.2.1, D4| SEE 13.2.1,04) ' . ! 1920%  19.20%|Grandfathered
1257 ] Sve & Equipment i : 3 550 : i | 1920% __ 19.20% Grendfzthered
1258]  Console Call Wait, per 100 ! AEX is 1330, § E150 : ; T920% _ 19.20%)| Granofathered
1259 | Svc & Equipment i ; s 5.00 i : : 1920% _ 19.20% Grandfsthered
1260 i Call Wait per group ] ALY ] 3 1010] § 94.00 3 I H . 19.20%' 19.20%| Grandtathered
1261] _ Svc & Equipment : : . s 500 N 0 T 1920% __ 19.20% Grandiathered
1262 ] ' i ' | ‘ T 1020%  1920%
: , ' | H i 1 :
1263 |Nonrecuning Charges: [6E 1324020 : : I ! i ! | 1920%  19.20%!
GE i . i ! 1 ! .
1264 | Equipment or Feature Addition 1321.0.2.n.1 ' 200 I i : ) 19.20% 19.20%| Grandfathered
1265 c i i i : 1920%  19.20%
[GE : i I i : i . ]
{ 1266 | Service i t Charge: 11321.0.2.0.2 B o ! ' e 19.20%  19.20%
767 | Each System : : §_ 38,50000 : : T 1920% _ 19.20% Grandfsthered
1268 ] AEMIS o § 3165000 . — 19.20% _ 19.20% Grandfathered
7969 | CSRAE . S 26.450.00 ] j 1920%  19.20% Grandiathered
(7270 . T - T T 1920%  19720%
1271 |JACD-ESS . _ ' o : i : . 1920%  19.20%
1272 | Plans [8)1 - Type B Service GE1321.D3 T o . ] o 1920% 19.20%
1273 |Plan | Rates: GE1321D3a L ) ) 19.20%! 19‘2mai
1274 | Type B Common Equipment: : . ! ! | ' } 19.20%' 19.20%:;
(275 ] T ! ! i 1920%  19.20%
1276 | Premises Componenis/system |GE13.21.03a _ o e L i o 19.20% 1920%L
1277 Sve & Equipment ] 600 \ i 19.20%: 19.20%| Grandfathered
1278 | _ Fixed Rate: . - 1S 230000] i i ; [ 1920%] __ 19.20% Grandfathersd
1279 1 Month AP 5 1,470.00) i : i T 1920%] __ 19.20%| Grandfathered
1280 24 Months A3P R | 5250 ‘ : i T 1920% __ 19.20%) Grandfathered
[7281] 48 Months A3 § 3760, ! i : T 1920%| _ 19.20% Grandfathered
7265 | 72 Months AW 5 27.301 : : ' [ 1920%  19.20%|Grandfathered
1283 36 Months AP % 73151 ; | 19.20%]  19.20%) Grandiathered
[1284]  Vanable Rate: - : i ) _ ' ; 19200 19.20%
7285 | 1 Month AP 3 34,35 ] i 19.20%] __ 19.20%| Grandfathered
1286 24 Morths AP [ 24.05, ! 19.20% _ 19.20%|Grandfathered
(7287 | 45 Months ‘ TA3P : — 3 24351 : : : 19.20% __19.20%| Grandfathered
3288 | 72 Monihs iAaP B 7§ 24351 ; ' i 18.20% ___19.20%) Grandfathered
1289 | 96 Months . AP ] 2425 ] ‘ 1920% 19.20% Grandfatherad
1 H 1 I
1280 | Components per 72 Consotes GE 13.2.1.0.3.a i | 3 | | 19.20%) 19‘20%\

VWnare the Ll and this matrix conflict on service nama, cits, USCC of retail prics, rafarto the Lsnff.

Far ratss that are cross-referenced in tha wnff, see individual iart ssction,
Paga 20 of 332



ZEL 40 17 sBay

UCIWE YU [SPPIAIPUI 908 JUEL B4] W PeOURIGu-FEo0 WE 1L B0 J0

U By 0} Jeyeu 'eoud pEes O DOS EED TBULBU S3AISE UG 1D1ju0 Xu1ew sy pud LU ) RiSAA

PARQEIDURICY %OT 6 %DZ 6L | 00°00L'L $ i b ] 8B PRy GSEL
PARERDURIO(%0Z 6L |%DZ 6L | 009 s 1 I ! Jewdmb3 '§ A5 [ vSEL
|%0Z6L  [%0TEL | ' BEQLZE) 39| Suaucdwo) Sesweld | ESE
%0Z6L %0z 6t i i : uBWdnb3 jaRuoy § ARidsi) wershs | ZGE L |
%06l |%0T6L 1 ; . i | LSEL ]
PARREPURIS RDZ 6L |%0Z 61 STT 3 1 30r8Y SMOW 96 | 0SEL |
PRAAGPBIO(ROZ 6L [%IZ 6L 527 3 T 3DreY SYNOW ZL 6¥EL |
P WEID|%OZ' Bl [%OZ6L SZTT B | JAreY SAUOR B [
P LRIG[ROZEL  [%OZEL g2z $ i A0revY SUWOW ¥Z LYE
WU (%OZBL (%L B _ 57T - 5 i EE | U | [
%0Z6L _ [%OZ6L 1 ; | ‘a2 9I9ELEA GYE
PARUMIPUIID [%OL BL[WOZ6L i obL [ 1 ERI | SLJUOH 96 e
PRPUPUIO|RIZ BL %I 6L i SL1 s ) 30r6Y ! SO T EvEL |
DABUAGUIID [%OTEL _ _WOZ 6L i oz S ERtvA SUUOK BY Zrel
PayBPURID %OZ 6L %OZ 6L ! | oy s 3oy SUMOM ¥Z Lve
PARURID MOZ 6L H0Z 61 : | 266 s ER [ OVEL
PRIIIBIVAID 07 6L %OZEL : 00°0kF s i ; oeHps | 6EEL
PRIIBICUEBID %07 6L %OZBL | 009 5 i awdinbz 'y 385 9EEL
%0261 A0Z'61 ! B : TEQVZEL 39| £ajosuco z2 Jed | ‘uoneaipy] Bunieaa sied | 2E€1
%OZEL __ #OZ6L : - GEEL |
p %02 6L %0Z6L . L B _ _lsz 5, . WYSEY | SLUOH 56 SEE
PORBBIPUEIO S%OZ 6L HOZ 61 _ 052 3 WysaY, SOV ZL 7EE
P JPURID 0T 6L HWOZEL et 05z S, ___ HivsgY SUYUOA BY ESEL |
PUABIPUBIS %OZ 6L HOZ 6L . [ $! nvsey SO ¥2 ZEEL
PORARIPURID %OZ 6L HOZ'BL ] [ 05 s WYSEY Lo 1 LEEL
%0Z6L_ %OZ'EY ' _ ‘gjey JIGELEA OEEL
PRIRIRIPUBIO %076l %0Z 61 1544 X R WYSEY: SUUOW 96 6ZE1
B W06 W0z Bi I5LZ [ Hvsey SUOW T4 gz} |
PARARBIDURIO %0761 %0Z 6} i ! 98T s WYSEY | SWUOW B LZEL
PRIIRIPURIO OZ 6L WOZ 6 . ! iovs $ . WYS8Y SO ¥T 9ZE)
PRRBIPUBISY %07 6L %OZ BL 1 i : e TR N WYseY yuow | SZEL
IOOZEL  WOZ Bt 00085 5! . aeypaxly | bZEL
[2 O %OZEL K0T 6 009 s _ e Wwawdinb3 3 943 EZEL
mf_ﬂmv %0Z 64 egq ' Zel 39 Businedns aniAaS LM S{0SUCO p7 Jad | 2Ze4
MOZEL  %WOZE) — : B o qwawabueuy pay [ 1ZEL
%0ZT 6L WOZ'6 eeaLzeL an’ fouabisws kouaby [ 0284
M%0ZBL__ MWOZBL L BLES |
[£ 10%0Z 6L %OZEL 0z $. o8Y SUUOIN 96 BLE
P 1002 6L %OZEL . i : oL % D8y SWUON 22 LEE
P RIDI%OZTEL___ %OTEL ; 0z [3 o8Y. SUALOR BY oLE
PSS %02 6L %OZ 6L i 0z 4 [N _ o8y SLRLOWN vZ GLE
PABURIPVIO%OT BL  %OZ'6 ] : i 5 08y uow | FLE
%OZTEL  (%OZ'EL ! | . ‘aley 9|qBLEA, ELE
B VRIS IROZ 61 [%0T6L ; ! 0L $! o8y ! SO 96 ZLEL |
P BID%OZEL  HITEL ! 1036 $ 08y ! SULOW 24 LIE
P WBID %OT BL [%IT 6L ' . i0E°El 3 08Y ! SUIGIN B, OLE
[2 RIS %OZTEL  [%OT 6L i | o¥'sz [3 _ 0By SGUOW ¥Z BOE
UBIO %02 6L %ITEL | 0D'ZEY $) 08Y; WIUOW | 0E
PRRUIPURID %OZ 6L WOZEL ! 1 00°00F $! EET i I
PUSYIRIPURID%CZ B TWOC 61 ' o 009 S WAWELT g oA S0EL
_.,SN.E %0Z 6} eEaLZEL 39, alosuod uopnaning | SOEL
%02 6L [%0Z 6} ' L Aosinadng Jojuaby Jad wonisog jug POE L
P WPUBID %0z Bl [%0Z'6l 0E'be $ | a9y’ SUGK 96 0%
PRBBIPLEIS %02 BL %OZ6L e 0ELL $1___ . ____ HoY: SWUCH Z1 208
IPUBID) [(%0Z 6L %OT6L . . O£ Ls 5| : 8ov| ] SO gp el |
P IPURIS) %07 61 %OZ 6L . ! 0E L $] ! a0y SUWOW p7 D0E
p PURID) %Oz 61 %02 6 | i 0E'LL s agy LRUOW | 6621 |
%0Z 6L I%0ZT 6L I i . i . g egeuEs | 862
E RIS [%0ZEL  (%OZ 6L I i o LEL 5 i asy BLAUCI 06 2620 |
P RIS K02 6L %0Z 6L i 00°Z9L s . agv! SUOW 72 [96Z1 |
PARHIEIPURIS) (%07 6 %0T 6L ! 1 00'vZT $1 88Vl SALCH By GBZL |
P UDIO[X0Z 6L %IZ BL : i i 00'ZLv [ , g SO pz =
[; BIO|%OZEL  MOZ 6L ! : 00'669'8 _ %1 : a8y aow | c6Z1 |
WRI%OZEL  %OZ 6L i 000085 § ; i . BEYpond | 262l
PRRBIPUEID[%0Z 6 MOZ 61 i I 009 s , i i ieidnb] g oag (1621 §
RLIWWOY) Buwrnoey | bewnooy | shiewd | 9eyD f atuey) | atuey) DLUNJFN-UON Bunaey S3A - Y0 ' 2080 (ezed ‘pag SWEN 0ABS 1aME | ¢ |
AON abeany  abessap |  SInuyy asniad  ipheyn aoweg Anpuoy | o) wewsaibe 1AM *BUBN) AID
; | I ! ! ey pnosaIn
WNGosIa POSEH0 : ’ 9ol T T
SESIOUM JBMS , ! I 1AM Q0/EZI9 O/V THNOSSIN LaMS
N [T Y r 1 1 [ H ] ) ] 3 | a | ) | [
108120
FIVSTH HOL TTEVUVAY STIANIULYIINDWNODIITEL S .LBMS J0 1517 T Y LgiHXa

(v2W) 37" 1AY3S NOISSIWSNYHL SSI00V OHLINIDNILEMS
[}

S




EXHIBIT & LIST OF SWBT § TELECOMMUNICAT|G s ERVICES AVAILABLE FOR RESALE SWBT/MCIMETRO ACCESS TRANSMISSION mmnsLn (M24)

021601
] B ¢ T 1 E — ¢ . A T T [ 3T« L T m N
SWBT MISS0URI A/ &/Z300 ! : SWBT Ratad ! i ! [ SWET Wholesale
1 j Price H : ) Ottered Discount
\Missouri Tarift o 1 F ' ; !
te (Name, . SWBT agreement to | Monthly Service G:waa_.., PerUse +  Minute [ Message _w Mileage Non-

2__] SWBT Service Name iSect, Para) USoC : offer - YES Recuming Non-Recumlg | Charge : Charge | Charge | Chaerge [ Recuring | Recurring | Comments
1356 | 1 Monih 7 TAEK | 15 210000 ' ! ] | T920%]  13.20%I| Grandfathered
[ 1357 | 24 Monts i (ABK § 3550 i ; ; T 1920%  19.20%IGrendfathered

13 48 Manths ABK . Ty 5400 — T 19.20%  19.20% Grandfathered
1359 72 Marths : RBK ; T3 387G i : ! I 1970%]  16.20% Grandfathered
{1360 96 Months : - ABK - g I : ' ’ ’ [ 1920% 10 20%I Grandfathered
[ 136 Variablg Rate: - o ; j " 1920% __ 19.70%
362 1 Month ABK - 3 16.60 i ‘ . 19.20%! 19.20%|Grandfathered
3 24 Months ABK - s 16,60 o : i 19.20%, _ 19.20% Grandiathered
1364} 48 Months AR 3 BE0I o - . i 19.20%]  19.20%)Grandtathered
1365 72 Months ABK DY | 1660 - i 192001 19.20%.Or d
1366 96 Moniths ABKT \\‘ B 1660 o Y [ 1920% __ 15.20% Grandfathered
L R L, o oie ; .
1367 | _ Optional Printer GE1321.03a . 3 . . | 1az0% 19.20%
1368 Svc & Equipment e . T T 19Z0% __ 10.20%) Grandiathered
| 1368] Fixed Rate: - T . - 5 276.00; : T 1g20W 30.20% Grandfathered
370 1 Month T ABP T T 74000 1 i T | 19.20%, 19.20% Grandf; d
37 24 Morths ABP - Ty 3500 : T . 1920%| __ 15.20% Grandfathered
372 48 Months -ABP T T 3T apsl | o i | 1920%|  15.20%|Grendiathered
37 72 Months AbP g 1375] I . : : T T520%  19.20%| Grandfathered
| 1374 96 Months “AgP . 5 TA51 . : \__16.20%  19.20%|Grandfathered
[1375]  Variasie Rate: i T : i . T AGZ0% _ 19.20%
1376 1 Month ABP : B i 1716 ! 19.20%|  19.20%) Grandf, d
377 24 Months : |ABP : T i 17101 ' ] : 19.20%|  $5.20%) Grandf, d
1378 48 Months ABP s 37101 i . i 19.20%] __ 19.20M Grandfathered
1379 T2 Months 7 ASP - [ 7D ) j i ' 19.20% __ 19.20% Grandfatherad
| 7380 96 Months ; TGP B 17.10 : ; f 15.20%;___19.20%) Grandfathered
381 : ] i | | 19.20% 19.20%
1 ] [ 1 H
1382 | Dynamic Tratfic Display: GE 1321D.3.a i ' “ [ i | ._w.u.o*._ 19.20%
v i i : 1 i i K
383 |  Display Units, 1 sglit /GE132.1.0.3.2 . _ I . .E.BL 19.20%
(384 Svc & Equipment i I i i is 500 ' 19.20% __10.20%| Grandfathersd
[ 1385}  Fixed Rate: i | 5 520.00 R 19.20%! 19.20%| G d
[ 1336 1 Monih i TAEM i § 865.00 | | 19.20%| _ 19.20%)]Gr d
[ 1367 | 24 Months i TABM I s 41.00 I i 10.20%| __ 19.20%|Gr d
368 48 Monihs i 1AM | 3 2200 1 19.20%| __ 19.20%|Grandfatherad
389 72 Months f 1 ABM | s 16.00 | 19.20%]  19.20%|Grandfathered
[ ] 390 96 Months i |ABM 3 $ 13.00 I 19.20%/ 19.20%|Gi %]
391 Variabla Rate: | ' | | 19.20% 19.209%|
1362 1 Month i TABM i § 930 | 10.20%| _ 19.20%)|Gr d
383 24 Marts : TREH i 3 X 15.90% __ 19.20%) Grandlathered
1394 | 48 Months ’ 1ABM ” 3 $.30 19.20%]  19.20%| Grandfathered
1305 72 Months {ABM : s 930 19.90%] __ 19.20%) Grandfathered
1396 96 Months j ‘ABM ; s 930 1 1G.J0%! _ 19.20%) Grandfathered
: : : .
1397 | Display controlier, 1 per 20 units mmm 13210338, . ] . ) ! . 6.&3_._, 19.20%
1358 Svc & Equipment ; ! ] H 6.00 ] | 1 1920%]___19.20% Grandiathered
1309]  Fixed Rate: - . B 790,00 i ] i | 19.90% ___19.20% Grancfathered
1400 1 Month : “ABLUC ' is__ 167500 i | T 9920% _ 19.20%) Grandfathered
2401 24 Months : “ABLUC | [ 79.50 i t i ; 1 19.20%] 19.20%| G: d
1402 48 Months T TABLLC i e 43.10 | i i ! 19.20% 19.20% | Gr d
303 72 Months ASLUC 3 31.20 ] | ] 18.20%] _ 19.20%[Grandfathéred
1404 6 Months 7 “ABLUC s 25.25 j | i 1820%  19.20% Grandfathered
405 Varable Rate: | 1 i | 15.20%:; 19, 20%|
306 1 Month i TABLUC . s 12.36 i i ; i 16.00%| __ 19.20%)| Grandf d
207 24 Wonths TABLUC i s 1235 i i i i 15.20% _ 19.20%|Grandf d
40 48 Months ] iABLUC s 12.35 | I | ; : 19.20%  19.20%. Grancfathered
140 72 Months K 1ABLUC 3 12.35 | ] ] ] ! 15.20%; 19.20%  Grandfathered
1410 56 Months i 1ASLUC S 12.35 ] : - i ) 15.20%] 19.20% d
: ; i
1411 ] Agent Status Display Gonsole leE 1321034 ; . o 19205 19.20%
[ 7412]  FoedRate i ; IS 3000 | ] : 1GZ0%___ 19.20% Grandfathered
It 1 Morth i ASC : is 351.00| I | 19.20%] 19 20% Grandi
1414 24 Months | ' AGC s 16.65! ' | 19.20%  19.20%[Grandf: g
1415 48 Months i TASC, I'$ 9.05] : : : 15.20%, _ 19.20%)| Grandf d
1416 72 Months : 1A9C [ 5501 : . ' X 19.20%! 19.2(%] Gr d
1417 36 Months . ASC % 53 i ¥ P 1920% _ 19.20% Grandfathered
418 Vanable Rate: ; ' | ] I 1920%  1920%
319 1 Month ] 1ASC ! ] 18.25| ! 19.20%; 19,20%| Grandfathered
a0 54 Mortis i TASC 3 18,25 | i 15.20%]___19.20% Grandtatherad

Whary the tarifi and this matrix conflict on sarvice name, cita, USOC or retail price, refer to tha tarff,

Fo rates that ars cross-afarsncad in the tarit!, sas individual tariff section.
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1
SWBT/MCIMETRO ACCESS TRANSMISSION SERVIL.._,ZC (M2A)

EXHIBIT A LIST OF SWBT 5 TELECOMMUNICATIC . ERVICES AVAILABLE FOR RESALE 021601
B | c { D I E F G H 1 I 4 I K L [ M N
FWBT MISSOURI AJD &/23/00 i ] SWBT Retail ! SWBT Whalesalg
1 ' _ Price Offered Discount
1Migsouri Tariff | -
Cite (Name, ; SWBT agreement o | Monthly Service Charge/|  Per Use Minute Message 1 Mileage Nor-
2 | SWBT Service Name 'Sect, Para) tus0C , offer- YES Recurring Nor+-Recurrig Charge Charge Charge | Charge | Recurri Recurring Comments
1427 48 Months T ASC | 3 18.25 ] ] 19.20% __19.20%| Grandfathered
14 72 Mgnths ; [ : s 16.251 | ] 19.20% __19.20%| Grandiathered :l
1423 96 Months AN . 5 18.25] | 1920 19.200%)| Grandfathered
1424 1 ! | T 19.20%  19.20%
] 7 ; : d 3
1425 | Key Control & Alarm Console, up to 10 keys GE 13.2.1.0.3a : ‘ . : f 15.20% 19.20%)
1426 Svc & Equipment ! | | § 6.00 | | 15.20% 19.20%| Grandfathered
1427 Fixed Rate: H R 5 560,00 | : 15 20%/ 16 20%| Grandfathered
1428 1 Mont TABC i 5 356.00 | ) 19 20%] _ 19.20% Grandfathered
1428 24 Months ABQ ] ] 17.50 i | 19.20%] _19.20% Grandfathered
1430 45 Months ] TABQ i 3 9.50 | i 19.20%  19.20%Grandiathered
1431 72 Months . TABQ i 3 6.90 | ) 18.20%1  19.20% Grandfathered
1432 96 Months t TABQ i s 5.55 13.20% 19200 Grandfathered
F 437 Variable Rate: 1 i | | 19.20%|  19.20%
434 1 Month ] TABO ] H 6.55 i 19.20%; _ 18.20% Grandfathered
| 1435 24 Months i TABQ | 3 6.55 | 19.20%1 _ 19.20% Grandfathered
[ 143 48 Months i TABQ i $ 8.55 i | 19.20% _19.20% Grandfathered
1437 72 Manths i AR I K] 6.5% 1 | 19.20% 19.20%; Grandfatherad
1438 96 Manths ' ARG i s 6.55 ; | 1920%| _ 19.20%) Grandfathered ]
1438 i H | T 1920%  19.20%
Equipment for Service Supervising of Agent Console Position ' ! '
1440 |Circuits: GE132.103a ! I i ! | 1920%  19.20%
: ! i 1 1 ¥ i 1 '
44 Common Equipment, 1 per 72 consoles |GE132.1.D3a ! [ : 1 19.20%! 19.20%
447|  Fixed Rate: ! . . ' [ 480.00 I T 19.20%T  19.20%| Grandfathered
343 T Mon® ; TABHCE 3 100.00 ‘ i T 1900%  19.20% Grandfathered ]
444 24 Months | "ABHCE ] 475 . - T 15.20%, ___ 19.20% Grandiathered
[ 1445 48 Muonihs ] ABHCE ) 26 v ; | i T A520%|  19.20% Grandiathered
448 72 Months ABHCE ’* s 1.90 T ! 18.20%| __19.20%) Grandiathered
447 96 Monifs ABHCE [E] 1.50 | ] ' [T 19.20%] _ 19.20%|Grardfathered
448 Variable Rate: ) T i ] T 1920%  19.20%
449 1 Month 1 "ABHCE s 1.80] K ! i 19.20%  19.20% Granciathered
450 24 Months 1 LABHCE s 180 ! : i 19.20% 19.20%! Grandisthered
457 48 Monihs j |ABHCE $ 1.60 ] T A9R0%|]  19.20%) Grandizihered
1452 72 Months 1ABHCE 5 .80 i . ] ) [ 19.20%] __ 18.20%) Grandfathered
1453 96 Months VABHCE $ 1.80 ] ] i i 17T 1920% _ 19.20% Grardfathered
. * | : K ! i !
1454 ]  Auwiiary Equipment, 1 per 24 congoles \GE132403a . | ! ! 19.20%|  19.20%
4551 Fixed Rate: 1 : s 420,00 ¢ ) . 19.20%| _ 19.20% Grandiathered
(1456 1 Month [ ABHAE Y 82.50 : I ‘ 19.20%] _ 19.20%| Grandfaihered
457 24 Months : {RBHAE T I3 386] | i i | 19.20%;  19.20%| Grandfathered
[T458 18 Months "ABHAE '3 710 ' i T 1920% _19.20%) Grandfathered
Masa 72 Wowths “ABHAE ! .55 : ; ) 1920%]_19.20% Grandiathersd
1450 06 Months \ ABHAE e 5 1.25] . ot _ 19.20%! 19.20%Grardfathered
1461 Variable Rate: _ T | _ 19.20%  19.20%
1462 1 Month ABHAE _ T s 1.60] T T 1920%  19.20% Grandf: d :‘
1463 24 Moths ABHAE T s 1601 T T920%  19.20% Grandf d
1454, 9 Worhs _ “ABHAE B 3 1607 : 19.20%  19.20%|Grandlathered
1465 72 Morths ; "ABHAE - B 1.60 \ - 1920%  19.20% Grandfathered
466 96 Months j i ABHAE 5 1.60 : . 19.20%  19.20%, Grandfathered
1467 i ; : ' 19.20%] 19.20%)|
i : g : :
1458 |Pian It Retes: IGE 1224030 i | i . : 19.20%‘; 19.2cmg
1460 | Type B Common Equipment: i | ] ' ] 1920%  19.20%'
. H | ! ! ’ T T
1470] Premises Componentsisystesm |GE 13.2.1.D.3.b 1AZP i$ ea.50| 5 230000 ) i 19.20%' 19.20%[Grandfamerea
1471 Svc & Equipment : ¢ 1 ' s 500 ! : ' | 19.20%' 19.20%| Grandfathereq
i ' | ! ’ :
472 Components per 72 consdles GE 13.2.10.3b 1ABB ! H 316.8018 530000 X i ) . 1920%'  19.20%) Geandfathered
1473 Swe & Equipment | s 6.00 | i 19.20% " 19.20%|Grandfathared
1474 ! | i 1 | 19206 19.20%]
‘Attendant Posilions, per agent or supervisory muttibutton | b | | 1 |
475 [eonsole GE 13.2.1.0.3.0 ,ABC 35 205! 400.00 | 1 1920%  19.20%Grancfathered
el ST Eqpmet i i 3 6.00 | | [___1920% __ 19.20%) Grandfathered
1477 : ; T~ 1920%  _19.20% —}
Agent Emegency Alert Amangement, wilh service supervising, 1 : . . ] | |
1478 {per 24 consales GE 13.2.1.0.3.b 'ABSAM . '3 5258 530.00 | | ! 1920%  19.20%Grandfatiered
1479]  Svc & Equipment | i : I S 6.00 ] | 1920%  19.20% Grardiathered
i |

18.20%]| 19.20%|

Whar the ariff and this matrix conflict an service name, ctw, USCC ¢r ralail price, rofer to the Laniff.

For ratas that are cross-mfsnanced in the tariff, ses individual tarfl saction
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SWEBT/MCIMETRO ACCESS TRANSMISSION SERVI\JC {M24)

EXHIBIT &, LIST OF SWBT S TELECOMMUNICATI__ JERVICES AVAILABLE FOR RESALE 021601
B [ | [ I E F G H ] [ K L M N
SWET MISSOURI AJO 62300 [ ! SWBT Retai ! i SWBT Wholesale
1 ] H Price Offerad Discount
Missouri Tariff
Cite {Name, i SWBT agreement lo | Monthly Servica Cherge/|  PerUse Minute Message ' Mileage Non-
2__] SWBT Servica Name Sect, Para) iusoc offer - YES Recumming | Non-Recurtly Charge Lharge Charge | Charge | Recuring | Recusing Comments
! R i [
1481 | Galls Waiting Indication, 1 premises common per 72 corsoles | GE 13.2.1.0.3b |ABIGE ' ‘s 46518 42000 i : | ! 1920%  19.20%|Grandfathered
%g_ Sve & Equipment ] : : s 600] : ! [~ 19.20%| __ 19.20%Grandfathered
] ¢ i i . i ) 19.20%; 16.20%]
' ! ! ' ' i : —
1484 | System Display & Conrol Equipment GE 132.1D.3b R . © o 1920%  19.20%
1 - i i - B i ;

1485 Premises Gomponents {GE 13.2.1.0.3b rABK 'S 7485)$  1.10000} : :' . 10.20%  19.20%Grandfathered

1488 Sve & Equipment j ~ o 3 6.00 | i T i 19.20% 19.20%!¢ d

1487 |  Optional Printer |GE 13.2.1.0.3b  AgP . is 37.25i % 27000 1 ' 1920%  19.20%|Grandfathered

1488 Svc & Equipment ' f | 15 6.00 | | ; 19.20%! 16.20%| Grandfathered

1489 i ; i | | ! ; | 1920%  19.20%

3 . ) . B ! I
1490 | Dynamic Traffic Display: I1GE 13.2.1.D.3.b ! ‘ 19,20%[ 19.20%
i | t '
1491 | Display Units, 1 split 'GE 13.2.1.0.3.b ‘A8M 8 335518 520.00 ; © 1820%  19.20%« d
1492 Svc & Equipment - s 600 : — T 1920%  19.20%[Gran d
i ’ . | i

1483 Dispiay Controller, 1 per 20 units (GE 13.2.1.0.3b 'ABLUC L $ 5855'% 790.00, . ' 19.20%;  19.20% Grandfathered

1484 Svc & Equipment ' i '3 6.001 19.20%. 19.207%] d

1495 T R N I 16.20%_ 19.26%|

14! Agent Status Display Console ‘GE 13.2.1.0.3b ASC 5 30.00'% 60000 | { 19.20%! 19.20%!Gl‘andfamered

1397  Svc & Equipment 7 - is 550 ; T T T ioz0% 19.20%(C d

1498 ,ﬁ ‘ B T T ga0%  19.20%i

- l

1489 | Key Contro! & Alarm Console, up to 10 keys {GE13.2103b ABQ 15 17.901 8 560.00 « i 19.20%; 19.20%; Grandfathered

1500 Swvc & Equipment | i s A T | ; . 19.20%  19.20%|Grandfathered

1501 ! ; f - : - ; i 1570%  19.20%

Equipment for Service Supervising of Agent Consale Positicn ' ! i !
1502 JCircuits: GE 13.21.0.3b ; : | 1920wl 1ezom
i N |
1503 Common Equipment, 1 per 72 constles |GE 13.2.1.0.3.0 IABHCE ' 3 430(5 480.00 16.20% 19.20%!G "]
1604 Sve & Equipment | : | i I's 6.00 i 19.20% 19.20%:; Grarx d
H i . : I

1505]  Auxiliary Equipment, 1 per 24 consoles IGE 13.21.0.3.b |ABHAE ! Is 345! 42000 ! 19.20%  19.20%|Grandt d

1506 Svc & Equipment j i " i B E.00 ¢ i ! 15.30%]  19.20%|Grar d

1507 : i | i i {620%  19.30%

508 |ACO-ESS ! - ] : : 10.20%  19.20%
509 {Plans |4 Rates - Type C Service [GE13.21.04 i i | ] T 1920%| __ 15.20%
Cabinet A bly 50 consoles |GE13.21.04 _ i 1 19.20%]_ 19.20%

E First Cabinet A ' AZ1 $ 6100.001 | - 15.20% __ 19.20% Grar d

1512 Sve & Equipment _ $ 550 | ' | . 19.20% 19.20% Grandiathered
513 Fixed Manthly Rate, Plan |: R ] | 19.20%! 16.20%|
514 1 Month AZ1 - § 2325900, 1920% __ 19.20%|Grandiathered
515 36 Morhs ¥l s 734.10] 1 9.20%;  19.20%!Grar d

151 60 Months A21 B 5 471751 i 19.20%] 18.20% Grandf, 3
5 B4 Months 21 i3 369.20 ' ' ! 19.20%  19.20%/Grandfathered
B18 120 Mornths AZ1 T B 263 55 i , T 1920%] _ 19.20% Grand! d

[1515]  Montity Rate, Plan 11 (A2 - B B §21.55 T ; T 1920%  19.20% Grandfathered
520 Varable Monthly Rate, Plan I A4 i : i i 19.20%' 19.20%

152 3 Wornth AZ1 L 165.35, . , . 1920% __ 19.20% Grandfathered
52 36 Monihs A7 _ 166.351 i i ’ T 1920%|  19.20%|Grar d
53 60 Months AZ - 166.35 i ~ 1320%]  19.20% Grandfathered
524 84 Months A21 T 165351 e ) 19.20%  19.20%/Grandfathered

“1525] 120 Months A2l o 165.35° i - 3% 1920% Grandiathered

1526 ' o B . | 15.20%: 19.20%"

5271 Each A | Cabinet A 1{GE1321.04  AZ2 o 92600° — : ; 19.20%!_ 19.20%/Grandfatherad

[7528]  Svo & Equipment 5.50 | 1920%__ 19.20% Grandfathered
1526| Fixed Monthly Rate, Plan : A22 _ o ' ' 1 19200 £9.20%'

| 15301 1 Wonin AZZ - TS 2132908, o } ; 1G20%] __ 19.20% Grandiathersd

[1531] 36 Months, A22 - .5 70220, e i 19.20% _ 19.20%|Grandfathered

1532 50 Months Az2 .. .5 456.95 ) I 19.20%. 19 20% Grancfathered

1533] 04 Months AZZ o i3 353151 i : i \ 1950%] _ 19.20% G ]

1534 120 Monihs AZZ B 1% 276.95' ' : j i i 19.20%] 19.20% Grandiathered

1535] Monthly Rate, Plan [l A22 '3 849.70' ! : i ' 19.20%:! 19.20%| Grandfathered

1536 | Varable Monthly Rate, Plan |: i TAZ2 : i i i ; T 1920%  19.00%
[ 15371 1 Month : 1AZ22 i3 136,80 | ! i | __ 1970%|  16.20% Grendfathered
ﬁ' 36 Months i ; i is 3880 i i I T 1S ZP%19.720% Grendfathersd

L
A22
e hare the tariT #nd this matrx conflict on sarvica name, cits, USOC or btail prics, refer ta the tarifl.

For ratas that are cross-rafsrenced in the tarff, saw individual tanfl saction.
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SWET/MCIMETRD ACCESS TRANSMISSION SERVL_,ZC M24)

For rates fhat ars cross-efarenced in the tariff, ses individual tariff seclion.

EXHIBITA LIST OF SWBT S TELECOMMUNICATIL.___-ERVICES AVAILABLE FOR RESALE vy
__.lt B c 1 o] E ¥ G H i 3 K L T m N
SWET MISSOURI AJO 623100 ' | SWET Retail SWBT Wholesala
k! : i Price Offared Discount
Missouri Tavif ! ) |
Cite {Name, : [ SWBT agreement to | Monthly Service Charges|  PerUse Minute Message | Mileage Non-
2__| SWBT Service Name Sect. Para) usoe | offer . YES Recurming Non-Recurrig Charge Charge Charge Charge | Recurring # Recurri Comments
2007F Suc & Equipment ] i s 550 | T 1020% __ 19.20%
4028 ] ‘ ' | i 19.20% 19.20%
2029 [DID/AKOD Sarvica GE 137 i T i i ! ] . 19.20%) 19.20%]
2030 i i I i [ 19.20% __ 19.20%
Direct Inward Dialing Service © Customes Pramises Locatad ! s i [ ] T :
2031 |Switching Systems: laE 1371 ' . | i L tezeml 1920%
. i i 1 i | j Installation charge does not spply when cusibmer
. ' ' . : moves within sarne central office with no Number
2032 § First 100 DID #5 essigned IGE137.9.B _ NEB 15 235003 165.00 ¢ | : 19.20%!  19.20%|change.
2033 ] Svc & Equipment j T s 5.50 | | | 19.20%  19.20%
! ' [ | } ! i f Installation charge does not apply when customer
‘ . ' ‘ . moves within same centra! office with no Numbar
2034 | Each add. 100 #s assigned over initial 100 black SE13TAR NEC ) ] 25918 165,00 ' b | 19.20% 19.20%|change.
035 Sve & Eguipment : i i B 5.50 1 | [T 19.20m!  19.20%
2036 ] First 10 DID #s gssi GE13718H  NDZ s 500]% 165.00 | T 1020%  19.20% All rates are (NR),
Z037]  Swc & Equipment T T i$ 550 — T 1g20%  19.20%
| ' i Jinstaliation charge daes ot apply when customes
: moves within same central office with no number
' i ) change. Monthiy rate and insiallaton charge are
2038 | Each agd. 10 DID #s assigned over initial block IGE137.1.8 NDA $ 500,% 10.00 ] 19.20%  19.20% (NR)
2039 Bve & Equipment ] . 10.20%! 19.20%
2040 | Removal of # from DIG Block, per DID # [GE1371B  REAHZ 19.20%]  19.20%
204 Svt & Equipment - 19.20%! 19.20%
2042 1920%  19.20%
2043 | 01D Trunx termination: ~ M0k 19.20%
2044 | With Dial Pulse Signal, per frunk [GE13.71B _ NDT ‘3 19.20% __ 19.20%
2045 Sve & Equipment ~ , [ ‘ - 920%  1920%:
046 | With Mult-frequency Signal GET371B  NTP - $ 47108 15751 i - 1920%  19.20%!
2047] — Svc & Equipment —— ] 5501 o ' . 19.20%!  19.20%
2045 | With Dual Tone Muli-frequency Signal {GE1371B  'NMD s ar10i$ 138.00 | : i - 19.20%] 19.20%]
049 Svi & Equipment ' ! 5 550 | | F ! 19.20% 19.20%!
050 i i I [ 1920%| 1920%
2051 |AIQC Service from Customer Premises: IGE 1372 R 1 | . . | 19.20%: 1920%;
2052 | First 10 trunks of Network Access Lines in Group, 1 ; I ! . : , I 19.20%] 15.20%
| ' ' ’ ! i See Privete Line Service Tariff for rates applicable o)
2053] minimum charge IGE13728 _ .NDK 5 5758 262,50 : | : 19.20%'  19.20%|data channel Type 322.
2054 Svc & Equipment ! ’ Is 550 [ ] G20% 18.20%
7055 11-50 Trunks or Network Access Lines in group, i i I i T 10.20%  19.20%!
2056 | per trunik or line IGE137.28  NDU ; § 27.15]% 26.25 1 1 . i 19.20%| 19.20%:
2057 Sve & Equipment | B 5.50 i § . i 19.20% 19.20%!
2058 : : | | ] | TTT1e20%T 1920%i
058] 51+ Frunig or Network ACcess Lines in group, ] ] ' | | s | | 19.20%! 19.20%'
2060 |_per trunk or line iGE 13.7.2B  NDM I3 27358 26.25 ] 1 i j 19.20%) 15.20%| —
06 Sve & Equipment b | 5501 ! i | . 19.20% 19.20%
2062 | . i ! i | 19.20%!  19.20%|
2063 |Heavy Radar Intérmal Comm. Sys. |GE 13.9 : | i I | T g2 19.20%
2064 IntesComding Unit i 1121 : 5 1.85 | ! i 19.20%; 19.20%| Grandfathered
2065 Twa Wire Priv. Line Circuit, Ringdown Skgnaling [EDL 3 385 i ! 19.20%. 19.20%)| Grandfathered
2066)  PBX Station Line Termination vy [] 190 i | : 19.20%_ 19.20%|Grandfathered
2067 ' i | i : ] | 19.20%;  19.20%
2068 |Group Alerting snd Dispatehing . ' i I 1 i | ! 19.20% 19.20%!
069 [Line Amplifier per ling IGE 13.10.2 ; i ; ; 19.20% 19.20%
CF0 o | I 19.20%]_ 19.20%
2071 {Large Sy ~Comman Equip GE 13102 T : ' i B 19.20% 19.00%
2072 |initial One - Cent. Off Serving Dispaich Station : . .8 151651 i 1 ) ' 19.20%  18.20%
73 | Single-group System - i : 1 T i T 19.20%  19.20%
2074 |instailatiorvMove Charges 10000, 19.20%: __ 19.20%I —
2075 JSericefEquipment Charges 625 . 15.20%  19.20%
2076 |Multi Group System 6EF e 19.20%]  19.20%'
7077 |instaflatiorvMove Charges ) 200001 19.20% 19.20%:
2078 |Service/Equipment Charges N 825 e _ 19.20%' 19.20%"
7078 [Add. Sere. OF. Siogle or Mult Gy, Offices i ] | 19.20% 19.20%;
2080 Jeach serving office 56w _ ! i _ 19.20% 19.20%
20871 jorvMove Charges 10000 | I ; ) 1 19.20% 19.20%
7082 |ServicalEquipment Charges 825] i i 19.20%! 19.20%
72083 |Supp, Equig. line Bquip each staticn : 56Y i i | | 16.20%] 19.20%
5084 |ServicalEquipment Charges ; 625 i ! | 19.20%  19.20%
5085 JAddwonal Grouping Equip., EACH 6EG i ‘ | 1930%  19.20%
2086 jorvMove Chamges 1000 i i ¢ } 19.20% — 19.20%! ]
[ 2087 |ServiceiEquipmant Charges ] 625 [ | i | 10Z0%  19.200%)
Whers the tariff and thia matrix conflict on service name, cite, USOC or retail price, refer io the lari.
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SWBTMCIMETRO ACCESS TRANSMISSION SERVK)JC {M2A)

For ratas thl are crosa-refarenced in the tanff, ses individus| tariff saction.

VWhers the tadff and ik matrix conflict on service nama, cite, USOC or retwil price, refar 1o the tariff.

EXHIBITA _ LIST OF SWET § TELECOMMUNICAT 1o s ERVICES AVAILABLE FOR RESALE 051601
| B [ c T © 1 E _F G| w T + T v T« L | ™ N
SWET MISSOURI A/O 6/23/00 : SWET Retal ] ! : ' SWET Whalesale
1 Price Oittered Discount
iMissouni Tanft T - ! : i
Cite (Nama, SWET agreement 10 | Monthly | Service Charge.'r Per Lise Minute Message ~ Mileage Nor-
2__| SWBT Service Name iSect, Para) UsoC offer - YES Recurring NorrRecumg | Chemge | Charge Charge | Charge | Recurring | Recurring Comments
2088 |Alternate Ling Control Equip., EACH ] GEH ; 5 36.751 i I : 19.20%]  19.20%|
2089 i ionieve Gharges i o ' 13 25007 N . - 1820%  19.20%
2090 [ServiceEquipment Charges : ) T R T o - _ 19.20% __ 19.20%)
2091 [Monitor Line Equip ' RQA B 1 5 5.601 : . 19.20%" 19.20%
2082 [Service/Equipment Chamges 1% 550, ! 19.20%] 19.20%" :1
2093 |tine Connect & Réwire or Substitution of 1 i o ©A330%) 180%
D054 |  subscriber ines to install 18t line - - § 60, ~ - T L 19.20%  19.20%:
2085 [Servica/Equipmen: Charges T 3 550 | | | 19.20%'  19.20%
2006 Jadditionat Line @same time ' . 3 1.00 | | i 18.20%! 19.20%; 4(
2097 |service/Equipment Charges - j 5 550 : [ 15.30%._ 19.20%
2008 |Gen. Exch,_Small Systems [GE13.10.3 : \ ; i [ 19Z0% 1o.00%|
2054 |Dispatcher Station and 1st 20 ans.. stations ! 1699 15 70.55] | ‘ ! | 19.20%] 19, 20%|Private ine charges, es specified in Sec. 2
2100 Jinstallation/Move Charges | ] ) i H 50.00 | | ] ; 19.20% 19.20%! of Priv. Line Serv. Tanlf, apply between
2101 JServiceEquipment Charges t H : : B 625] | . | - 15.20%| 19.20%]the serving office and the dispatcher's
_‘J_] (02 |Each add. 5 answering station or fracticn | 594 L § 2115 ! ' ! 19.20% 419200 staton. 2 add. dispatcher's stabons
5103 JInstaliation/Move Charges ' i i i 10.00 ! [ 19.20% _ 19.20% allowed per sysiem.
| 2104 |Service/Equipment Charges : ! 5 6.25 R i 19.20%| 19.20%! ]
| 2105 |Line ConnectRewire Charges or substitute : : i 1520% 19.20%
2106 |of subscriber lines subsequent i | on ; i : T 19.20% 15.20%, |
[ 2107 [1stLine i : 13 10.00 ! : 19.20%  19.20%:
| 2108 |Service/Equipment Charges ) ' 1% 5.50 ! ' 19.20%; 19.20%!
210% [Each add. line at same tima . 1 8 1.00 i ; ' 19.20% 19.20%:
2110 [ Service/Equipment Charges . B s 580 : ! 18.20%'___ 16.20%
2 T T : - 1920% _ 1920%!
2 Bus. Gan, Exch. Grp, Alerting Dispatching Systam - - _ T T B 1920% 19.20% 1) Regular one party bus. rate will apply.
2 Public Emerg. Reporting Sys. _GE 13.104 . e o o R H 19.20%:; 19.20% 2) Channel chamges as specified in Sec.2
2114 JCommon Equip. w/ 3 busy overmide ; PNE . § 2075- i - T T 16.20% 15.20%| of Private Line Sery, Tarff are applicable _‘
2115 |Service/Equipment Charges T - ‘5 650 i 19.20% __ 19.20% between the serving off. and eanitral
2116 |Emargency Reporting System € mrator o o . ' _— J 19.20% 19.20% point_for working signal operation.
2117 {Identifier Equip (200 line capacity) {GE13.105 _ PH5 o 3 32225] | ! 15:26%_ 19.20%| Termination 1t ProviSions
2118 |Service/Equipment Charges ' ’ . N 5.50 | H 19.20% 18.20% loutlined in Par.. 13.10.5, B of Sec. will apply
2119 JConf.iAlerting System _ ] 19.20% 16.20%
2120 |initial Common Equip 10 stations capacily T o 19.20%]  18.20%.0n ALL instefiaton fMove Charges - 1)
2121 {Central Office Installation «GE 13.10.6 IYICC 19.20%! 19.2(0% ! In addition, when eguipment is instailed
2422 | Installation/Move Charges ) 19.20% 19.20% subsequent to the initial Conferencef
2123 [Service/Equipment Charges 18.20%: 15.20% ' Alerting System. a subsequernt installation
2124 |Central Office Installation 3¥z2C0 19.20% 19.20% charge of 5700.00 per order is applied.
2125 lInstallation’Move Charges B 19.20% 19.20%! 2) The instatiation charge is not applcable
2126 | Service/Equipment Charges - 19.20% 15 20% when standard feature components are
2127 fLine Equipment, each station /Cen. Off. Install 3Y4CO 19.20% 15.20%] modified. A charge of $7.00 is applicable
2128 |installation’Move Charges . 1620% ___ 19.20%! for each component mogified.
2120 | Service/Equipment Charges . - = 1030%  19.00% ]
2130 | Auto Accass Lircuill gach Cent, Off. Install _ B IYECT T900%  19.20%
213 Charges _ 1920%  15.20%
2137 | Service and Equipment Charges 15.21%:! 16.20%:
3133 |Manual Access Circuiieach Cent. O Install e 1920%  19.20%
2134 {InsiaiiationdMove Chames 1920%  19.20%
[ 3735 ServicelEquipment Chargs T T900%  15.00%
2136 | Combined Acess Circ. feath Gent. OFf install B 19.20% __ 19.20%
2147 | Move Charges - 19.20% 19.20%
2138 | Service/Equipment Charges e 19 20%- 19.20%"
29730 |Remote Access Cirouil Max. 3 per system \IYFCO 18.20%: 15.20%: 3) In addition. private line rates and charges
’T a0 vMove Charges 15.20%! 19.20%| as specified in Sec. Z of the Private Line
2141 | Service/Equipment Charges 19.20%' 19.20%| Service Tariff are applicable.
21472 [Central Office Installation WTCO 19.20% 13 20%
2143 Rave N 19.20%  19.20%
2144 1Servic jpment Charges 15.50%! 19.20%'
2145 |Emergency Alerting Service \GE 13107 . 1930%  19.20%
[214€ |initial Common Equip. 10 statons j 12ZR’ 19.20%  19.20%
2147 | Service/Equipment Charges . . \ 1920, 1920
P 45 |Add. 10 stations module |2Z7 i 19.20%! 19.20%|
5749 | ServicelEquipment Charges : i i 1 T 1920%  19.20%
2750 ; : ! | i 1920%|  1920%
7157 |Messags Register Equlp GE 1311 . ; ] ] | 19.20%] _ 19.20%| %) Charges for the channel between serving
2152 [Overfiow Regisler Reply Equipment in CO, each IMRG | ) £.28 ; | ___1920% _ 19.20%|office and customer’s premises are those
A i H 1 1 19.20%! 19.20%) sfied in the Private Line Services Tariff
(2154 ; ! | I T9.30%] 19 20%) for Type 250 service channels.
| ! . . Instatiation charge applicable only to the first line
2155 |Service/Equipment Charges i i | i 5 550 . 19.20%, 19.20%limproved per service order
2156 i i i ! I 1 1 I __19.20% 1920%
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SWBT/MC'METRO ACCESS TRANSMISSION SE'RVIbJ.C {M2A8)

EXHBITA __ UST OF SWRT S TELECOMMUNICATH o ERVICES AVAILABLE FOR RESALE a71601
-— B ] C { D [ E F G | H T | 4 | K L ] ™ N
SWBT MISSOURI A/C 62300 [ i SWET Relail ! | l SWBT Wholesaia
1 o Price i i Oftered Discount
iMissoun Tariff l ! ‘; : T
Cite (Name, SWET agreement 1 | Monthly Servica Chargeli  Per Use Minuts Message  Mileage Non-
2 | SWBT Senvica Name 'Sect, Para) usoC aoffer- YES Recuming | Non-Recurrig Charge ! Charga_{ Charge Charge Fleq.rring_J Recuring Comments
2157 1 i | | | j 1 19.20% _ 15.20%
2158 |LINE AMPLIFIER IGE 1342 43EST $ 15.95; ! 19.20%| 19.20%|
2156 |Instatiation/Move Charges 19.20% 19.20%'Grar
2160 |Service and Equipment Gharges . 19.20% 1§.20%! Grandfathered
2161 0 : 19.20% 19.20%:
2162 | PBX-Commun Service Feature Systems o L 1320%  18.0%
2163 JNight Rumber Terminal Arrangement Term. Ea. GE 13.13 .NCB 1 19.20%:! 19.20%
2164 |Service/Equipment Charges i 19.20%' 16.20%;
[ 5165 | Gen. Exch. - Priv. Branch Exch, Dorm Sarv. T 1920% 19.20% :‘
2166 |Darmitory Billing Serv. per stabion line GE 13143 SHN T 1020%  19.20%
2187 {Telebranch Service GE 13153 19.20% 19.20%!
2168 |A. 15t access path/ ONLY RCFVF 19.20% _ 18.20% A 315,65 ron recurring charge ™ for
| 2169 | Service/Equipment Charges FRTOT i 1920%  19.20% call-forwarding, change # 10 call forward,
2170 JA. 1st access pattd ONLY RCFVS 19.20%; 19.20%IA. $15.65 non recurming charge for
2171 [Service/Equipment Charges FRYOT 1520%  19.20% cal-torwarding. change # © call Jorward
2172 |A. Tstaccess pathy ONLY RCFVE 19.20% 19.20%]A. §15.65 non recurring charge for
2173 |Service/Equipment Charges "FRTO1 19.20%: 19.20%)|call-forwarding. change # 12 call forward.
2174 JA. st access pathf ONLY RCFWE 19.20%: 19.20%!A, $15.65 non recurring charge for
| 2175 |ServicelEquipment Charges FRTO? R 19.20%:! 19 20%!call-forwarding, change # o call forward.
2176 |A. 1slaccess patv ONLY REFWS 19.20% _ 19.20% A $15.65 non recurring chamge for
2177 |Service/Equipment Charges 'FRTO1 19.20%" 19,20% ! cali-forwarding, change # to call forwarc.
2178 §A_ 15\ access path ONLY RCFME____ ~ 1920% _ 19.20%IA, $15.65 non recurring charge for
2179 |Service/Equipment Charges FRTO1 19.20%: 19.20%!call-forwarding. change # 1o call forward. i
2180 JA. 1slaccess path/ ONLY RCFMV 19.20%! 19.20%!A_$15.65 ron recuming chamge for
2189 |SenacelEquipment Charges FRTO1 : 19.20%! _19.20%|cal-forwarding, change # b call forward.
2162 JA. st access paily ONLY RCFVN T 192(% __ 19.20%IA_$15.65 non recurming charge for
2183 | Service/Equipment Charges FRTOT v 1920%  19.20% callforwarding, change % 10 call forward.
2184 |edditional acoess paths, 1 RCA . 1930%; 19.20%
| 2185 [ServiceEquipment Charges ! i : i 19.20% 19.20%)
B6 ] i 1 19.20% 19.20%
7 i i : T 19.20% 19.20%!
8 |Special Bliling Sarvice Numb, | ' 1 | : 19.20%;! 19.20%]
2189 |each group of 50 number or fraction thereof 1GE13.16 {BLN [ i% 415| | | | 12.20% 1970
[ 5150 |ServicalEquipment Charges i . I [s 11501 i : . 1920%  19.20%)
2197 [Toll Divarsion - Eattery Revarsal T ] | | 19.20%) 19.20%
2152 | per line or trunk aguipped GE 13172 L=1] [ I 1.15} i 19.20%! 19.20%"
2153 |Service/Equipment Charges | : | s 550 | | [ 1970%  19.70%
2134 ! N | | 1 i i 19.20%! 19.20%]
2105 [Might Tarminal Arrang, t | : i i : : | 1920%]  19.36%!
2196 T - sach |GE 1318 INEETN i 5 355 ' I ! 19.20%] 15.20%]
2197 ! TNCB i 3 355 i | | igzZo%| T9.20%|
[ 2198 |Service/Equipment Charges ] i [ B &) ) i 1900% 10a0%
)l 99 |Directory Listing | INSH | 0 I 19.20% 19.20%Refer i Alternate istings in Sec. & of this
2200 | . [ 19.20%)| 19.20%) Tariff for appropnate rate
220 ' 19.20% 19.20%
2902 | | | 15.20%; 19.20%
2203 [8A Key Telophane System | - i i ] T 19.20%) 15.20%]
2204 |PLAN I ' i | | i9z0% 15.20%
2205 |Common Equip - Initial Unit ONE MONTH GE 13.19.4.01 084 T $ 477500
2206 36 MONTHS 19BA i [ 60.00
2207 60 MONTHS [ | G8A : 3 40.00 | | 1 . .
2208 84 MONTHS [ 198A ) 5 30.00 | i } ‘ : 16.20%!  19.20%! Grendfathered
2200 12C MONTHS * 198A 5 3 2500 1 | ) ] | 19.20%! 19.20%| Grandfathered
3210 VARIABLE MONTHLY RATE | 1584 i s 28.80 | ! I 19.230%  19.20%IGrandfathered
2214 [nstall Aove Charges 1 ! 1] 450.00 | [ ¢ 1 ! 19.20%! 19.20%! Gr d
3212 |  Svc & Equipment ' | $ ¥ ' i | 19.30% — 19.20%|Grandfethered 1
' . t i !
2213 |Gommon Equip - Iritial Unit ONE MONTH GE 13.19.4.0.1 384 (§ 427550 ) : i P 1920%  19.20%!Grancfathered
2214 35 MONTHS ' 1984 | 14075 X ! ! ) 12.20%: 19.20%) Grandfathered
2215 60 MONTHS : 1984 s 91660 | |~ 19.20% _ 19.20%|Grandfathered
231 B4 MONTHS T '98A ; 5 7080 ‘ : : | 1920%] _ 19.20%! Grandtathered
2217 120 MONTHS, i 98A i 5 55.50 | | T 1820%  19.20%) Grandfathered — |
257 VARIABLE MONTHLY RATE i 1584 : 5 28,80 i i ] : ] 1920%  19.20%[G ed *4
2219 |If Move Charges | f § 3 679.00 | t 1 T 1020% 1920 A Grandathened
2220 Sve & Equipment [ ] ] | 3 6.25 | ' ! § 19.20%! 19.20% | Grandfathered
‘98¢ : ! i i :
2221 JAuniliary Unit_- Common Equip. ONE MONTH GE 13.19.401 3 1.250.00 : 19.20% 19.20}1& ed
335 36 MONTHS \88C . i3 45001 i ; ) \ T 19.20%' " 19.20%)| Grancfathered
527 B0 MONTHS i98C i s 30001 i ! I 1920%  19.20% Grandfathered

VWhare the sariff and this matrix conflict on sarvica name, cits, USOC or retail prica, mier tc the lanfi.
Far ratsa that are cross-neferancad in tha 1arff, ses individual tariff section.
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EXHIBITA _ LIST OF SWBT § TELECOMMUNICATK. ~ERVICES AVAILABLE FOR RESALE SWETMCIMETRO ACCESS TRANSMISSION SERVIUumel G {M2A)

021601
B | c | o 1 E F G | H | 1 o 1 k L | M N
SWET MISSQURI AJQ 6/23/00 ‘ SWBT Retail ‘ i ! ~SWBT Whoigsale
1 e . Price ! . Otfered Discount
IMissoun Tanff T o | | i
\Cite (Name, . SWBT sgreemant to | Menthly | Service Charge/l  Per Use Minute | Message  Mikeage Non-

2 | SWBT Senvice Name | Sect, Para) UscC offer - YES [Recurring i Non-Recurrig Charge Charge ! Charge  Charge | Recurring | Recuring Comments
2224 84 MONTYS 198C : 15 2500 | ! ; i 19.20%___ 19.20% Grandfathered
2225 120 MONTHS 96C T 20.00 ; — : 1 TA9.20% _ 19.20% Grandf d
2228 VARIABLE MONTHLY RATE 98C ) 23.35 - : [T 1920% __ 12.20% Grandf d
2227 [installationMove Charges | ! s 365.00 ! | i 1920 19.20%Grendf
2228 | Svc & Equi 1 ) i 3 625 | | 19.20%  19.20%|Grandfathered

; "98C : ; !
2229 | Awdliary Unit - Common Equip. ONE MONTH GE13.194.0.1 ' Is 356830 I | 1920%  19.20% i d
2230 36 MONTHS } 98C L ] 118.15 i ™ 19.30%  19.20% Grandiathered
2231 60 MONTHS | 9aC ! 'y T6.90 | . 19.20%, 19,200 Grandtathered
2232 84 MONTHS | 98C . B £9.40 i i | i T9.20%  19.20% Grandiathered
2233 120 MONTHS i 198G : B 46.60 i ! [ ; 16.20%] _ 19.20%) Grandiathered
2234 VARIABLE MORTHLY RATE ! 198 i 3 73.35 | I i | 19.20% __ 19.20%/Gra d
2235 |installatiorvfove Charges \ ‘ [ 300 T [ xa‘zow‘ 19 2% Grancfathered
22361  Svc & Equipment i i i $ €25 1 | 1920%]  19.20%|Grardfathered
196D ! [ |
2237 [PLAN 1_Power Supply - Initial Unit - ONE MONTH GE 13.18.4.0.2 . 's 65.00 19.20% 19.20%/Grandf:
2238 36 MONTHS 98D ] 3.00 ] 19.20% __ 19.20%(Gr q
223% 60 MONTHS 1980 s 2.00 i 15.20%] ___ 19.20%| Grandiathered
2240 84 MONTHS '98D s 1.50 19.20%)  19.20%] Grandiathered
224 120 MONTHS 138D i 1.00 I 16.20%] __ 19.20% Grandh d
2243 VARIABLE MONTHLY RATE : 198D : i$ 140 | f 1820%  1920% Grancfathered
2243 | nstallaboriMove Charges \ ; . | s 50.00] ] i 19.20%__ 19.20%| Grandfathersd
27447 Svc & Equipment i i | | 3 6.25 19.20%|__ 19.20% Grandtathered
] 1ngD [
2245 |PLAN 1_Power Suppiy - Initial Unit - ONE MONTH GE 1319402 i i Is 112,70 . L 19.20%  19.20%!Grandfathersd
2245 36 MONTHS I 58D i 5 375] | ' [ 19.20%  19.20% Grandfathersd
2247 60 MONTHS : 1980 ! § 2.50 i i | TTi920%| 1920%(G ered
2243 83 MONTHS ] 98D ' H 180 ! i T 19.20%| _ 19.20%) Grandf d
2248 120 MONTHS i 198D ' ] 1.45 | | ) T 19.20%] _ 19.20% Grandf d
2250 VARINBLE MONTRLY RATE - 580 15 .40 | ] ! T 19.20% __ 19.20% Grandfathered
2251 {installationMove Charges i i i [ 56.00 1 i . i 19.20%]  19.20%|Grandfatherad
2752 Svc & Equipment i i s 6251 " : ; 16.20%] 19 20%|Grandfathered
s T 1 { i : i
2253 |PLAN | Power Suppty - Auxkiary Unit - CNE MONTH \GE 13.1940.2 1S 45001 . i i 19.20%  19.20% Grandfathered
2254 36 MONTHS | 986G ; 2.00] i i i 19.20% — 19.20%| Grandfathered
2255 50 MONTHS | 985G o 1.00] i I 15.20%| _ 19.20%) Grandfathered
2956 34 MONTHS . N 080, ” T T 19.20%]  16.20%) Grandf d
2257 120 MONTHS . 198G, 0.75! | . [T 1920%  1920% Grandtathered
2258 VARIABLE MONTHLY RATE 586 ) 1.401 i i i 10.20%  19.20%| Grandiathered
2259 |'nstallavoriMove Charges i T ! | 50,00 | i i ; T 19.20%  19.20%) Grandfathered
2260 Svc & Equipment ' | s 6251 i ) i 17 15.20%]_ 19.20%| Grandfathered
f e . 1 1
2261 |[PLAN | Auxiliary Unit - Power Supply - ONE MONTH |GE 13.19.4.0.2 $ B1.40 19.20%; 19.20% Grandfathered
2262 36 MONTHS | 198G L B3 2,701 i i | i | 19.20%|  19.20%| Grandtathered
2263 60 MONTHS  § '98G 13 1.75] ] ] . ) | 19.20%| 15.20%| Grandf: d
2264 84 MONTHS | 986G i 1.35° ' ] i ) 19200,  19.20%:Grandfathered
2285 T20MONTHS | "8RG '3 1.05¢ ! : i | 19.20%! " 19.20% Grancfathered
2266 | VARIABLE MONTHLY RATE 585G s 1401 : T T 15.20% __ 19.20%[G ered
2267 [installatorvMove Charges. ' e $ 56.00 - : 19.20%, 19.20%| Grandf: d
| 22681 Svc & Equipment . ) 5 6251 __ 19.20% _ 19.20% Grancrathered
7769 | PLAN | Atendant Position - 18 button 911 Feature ' o ' f 19.20%: 78,20%)]
31P+R : \ ’ i ;
2270| Rotary Dial - ONE MONTH (GE 1319403 4 - I 270,00 I SR 19.20%'  19.20% G 1
2271 36 MONTHS 91P+R s 10.00 | i ! 19.20%' 19.20%:! Grandiathered
2275 | BOMONTHS i HIP+R : ) s 6,001 ; T 1900%  19.20% Grandiathered
2373 B4 MONTHS j GIF+R s 5.00] ' . : : ____1920%  19.20%|Grandfathered
3574 120 MONTHS ; T91P+R T i$ 4.00] ! | 19.20%  19.20% Grandl; d
2275 VARIABLE MONTHLY RATE j 191P+R i Ty 6.60 ' | 19.20%  19.20%| Grandf; d
2276 Wiatontove Chamges \ . ' ; [ 2B0.00 i ] | 19.20% __ 15.20%)| Grandh d
(22771 Svc & Equpment : j ; § 6.25 i | TTTAG20% 19.20% Grandh d
[ 5378 [FLAN | Atlendant Position - 18 bution 911 Feature 1 : ! i | | T 920  1e20% T ]
i 191P4T : I i ; ! i 7
2279| TouchTone - ONE MONTH IGE 13.19.40.3 | N |5 596.85 : ! | i E 19.20%' 19.20%\ Grandfathered
2980 36 MONTHS i [S1P+T | 5 19.65 1 T 19.20%]  19.20%|Gr "]
27811 60 MONTHS 1 197P+T i s 12,60 I | 19.20%|  19.20%|Grandh d
T B4 MONTHS ] g1PeT : s 550 ‘ T 10207 19.20%|Grandfahorad —
[ 208a] 720 MONTHS 9tP+T ! L] 7.75 ! | 19.20%]  19.20%] Grandf d
5584 ] VARIABLE MONTHLY RATE S1P+T ] 6.80 i 19.20%] 19.20%Grandh 1
2585 | m Move Charges 3 280.0¢ i 19.20%| 19.20%|Gr
2286 | __Svc 4 Equpment ! H §:25 \ 1920%1 __19.20%|Graidfatherod

Whare T ! #vd this maitrix candlict an sstvics namw, Cile, USOC of relail prica, wint o e Laritl.

Fof fatea that ans cross-refarencad in the tarfl, saa individual tackf seciicn.
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EXHIBIT, LIST OF SWBT § TELECOMMUNICATI.___<ERVICES AVAILABLE FOR RESALE SWBT/MCIMETRO ACCESS TRANSMISSION SERVIHJLCD(Z':*GS!Q}

+ B [ < 1 © E —F G H 7 3 K [ ) N

SWEBT MISSOURI A/O &/23/00 ) | SWBT Retail SWBT Wholesale
1 ' ! Price Offered Discount
Missoun Tarifi i ]
Cita (Name, SWBT agreement to | Monthly Service Charge/|  PerUse Minute Message | Mileage Non-
2__| SWBT Service Name Sect, Pars)  |USOC offer - YES Recurming Non-Recurrig | Charge Charge Chamge | Chage | Recuring | Recurring Comments
2287 JPLAN | Attendant Positon - 30 bution 911 Feature j | 15.20% 18.20%
9IR*R
2288 | Rotary Dial - ONE MONTH GE 1318403 ' § 32000 l i l | 19,20%: 15.20% Grendtathered

| 2280 | 36 MONTHS 91R+R i $ 15.00] ] i i T 1920%|  19.20%]|Grandfathered
2290 60 NONTHS 9R+R | $ 7.00 t [ i : 19.20%| 19.20%| Grandfathered

| 2291 | 84 MONTHS i igiR+R 1 [ 6.00 | | | L 1820 19.20%|G d
2292 {20MONTHS ! '9IR4R i E] 500 ! ! ; | 16.20% 19.20%|G d
2203 VARIABLE MONTHLY RATE | L91R+R : B 8.201 ] i ! . 19.20%; 15.20%) Grandfathered
2264 [InstallaticniMove Charges ] : [ 360.00 T i 19.20% _ 19.20%]Grandfathared
2295|  Sve & Equipment ) | ! K] 6.25] ) 19.20%  19.20%|Grandfathered
2296 |PLAN I Attendantt Posilion - 30 bitton 911 Feature ' ! ' T ! ) 1920%;  19.20%

. F9IR+R ' .
2297 | Rotary Digt - ONE MONTH |GE 13,18.4D.3 * . . . 19.20% ?Q.ZD%QGrandfaﬂ'lemd
2298 36 MONTHS i SIR+R ] - ] 19.30%  19.20%! Grandfathered
2295 B0 MONTHS : 91IR+R — ; : 1920%] _19.20% Grandfathered
2300 B4 MONTHS IR+R - | : - 18007 19.20%|Grandiathered
2301 120 MONTHS 9IR+R T Vo : AR 19.20% Grandisthered
2302 VARIABLE MONTHLY RATE FRR - e N - 19.20%  19.20% Grandtaihered
2303 JinstallatorvMove Charges 360,001 i - 1920%  19.20% Grandfathered
2304]  Svc & Equipment 6.25° - . 1920%  19.20%|Grandfathered
2305 |PLAN | Attendant Posilion - 30 button 911 Feature ! o i i T 1020%|  15.20%)

) SIR+T . , i i
2306 { Touch Tone - ONE MONTH {GE 13.19.4D 3 _ 19.20%  19.20%| Grandfathered
2307 36 MONTHS i IR+ T - 1920%  19.20% Grandfathered
2308 60 MONTHS : BIR+T - : 7' s __1020% _ 15.20% Grandfathered
2309 54 MONTHS SR+T A T 000 19.20% Grandtathered
2310 120 FAONTHE VAT i w _ 19.20% __ 10.20%, Grandiathered
2311 VARIABLE MONTHLY RATE JOIR+T ] ; - 19.20% ___ 19.20% Grandiathered
2312 |Irstaliaton/Move Charges 000 _ 19.20% 15.20% Grandfathered

7313 ] _Svc & Gquipment N o 1920%; __15.20%Grandfathered
2314 JPLAN | - Ling Temmination : T j T ) 1 1920% 1920%

l ) ' i . i
2315 fJincoming 911 Line each - ONE MONTH (GE 13.19.40.4 N 2500, \ o . __1920%  19.20%|Grandfathered

[ 5376 | 36 MONTHS 98H - 3§ 1001 i ; : TTTI920% _ 19.20%; Grandfathered
2317 60 MONTHS +88H 3 075; | [ | ; 1920% 15.20%i Grandfathered
7318 84 MONTHS Te8H 5 0,501 : i i T 1920% 19 20% Grandiathered
2310 120 MONTHS ) g 040 i ’ ) - 19207 10.20%) Grandiathered
2320 VARIABLE MONTHLY RATE i98H i s 270 : ' ! ! 1920% _79.20% Grandiathered
2321 |ir ioniMove Charges : : i [N 2500 | i i 19.20%__16.20%i Grendfathered
2322 | Svc & Equip i I . 3 6251 i 15.20% _ 19.20% Grandfathered

] 1 58H i ) i d
2323 {PLAN | incoming $11 Line 2ach - ONE MONTH }GE 13,19.4D.4 | l is 31250 ! ! ; , 19,2034 19.20% | Grandf; d

2324 ] t 36 MONTHS | Tgstt i s 1251 i | | I T 19.20%|  19.20%) Grandfathered
2325 60 MONTHS i i98H ' K3 0.95 i ] : | T 18.20%] __ 19.20% Grandfathered

2326 | 84 MONTHS T98H T '3 065 i | : i 19.20% 16.20%| Grandfathered
2327 120 MONTHS ; "58H | I 0.50 ) i i [ 7920 _ 19.2(%]|Grandfathéred
FAZE VARIABLE MOMTHLY RATE ] i B EXDH | | j ; 1020% _ 19.20% Grandfathared
2326 Jir jon/iove Chamges i ) ; is 33.251 I ) 1920%  19.20% Grandfathered
2330 Svc & Equipment o 3 6.25 ' . 19.20%! 19.20% Grandtathered
2331 |PLAN 1_2.way manual tie line/ ‘ . . ] . : . . : 19.20% _ 18.20%

; ; : . !
2332 transfer cirouit - ONE MONTH ‘GE 13.19.4.0.4 . i3 185.00! ' ! 1020%  19.20%)

2333 ] 36 MONTHS 98] K s 600 ] j 19.20% _19.20% Grandiathered
7334 EDMONTHS 06 Y 400! i ! 19.20%,_ 19.20%iGrandfathered
2335 84 MONTHS B ] o s 3.00 : N : T 1920% __19.20% Grandiathered
2336 120 MONTHS [LY] o T '8 2500 TTTIR0% 19 20%| Grandfathered
2337 VARIABLE MONTHLY RATE 98 T s 2801 i ‘__ 1920% __ 19.20% Grandiathered

2538 |r jon/Move Charges T is 3500 | . ) T 1920% _ 19.20%; Grandfathered
7335 Svc & Equipment ) T T - < e o 19.20%:! 19.20%! Grandfathered
2340 |PLAN 1 2-way manual tig line/ i . . ) ; \ 19.20% 19.20%|

98l i g B T ;
2341 | transfer circuit - ONE MCNTH GE 13.194.0.4 $ 312.80. ! 19.20%  19.20%'Grandfathered
7342 36 MONTHS S8 __ s 1030, ; : 19.20%  15.20% Grandfathered

5333 1 60 MONTHS 98J T s 670" 1920%  19.20%|Grandfathered

(27441 83 MONTHS sl i 5 _ 530 L T i ] TTTI920% 19.20% Grandfathered

[ 53451 720 MONTHS : [T} o s 06| : ; 1920%  15.20%. Grandiathered

¥ VARIABLE MONTHLY RATE 98J o 5 _ 280 , ! ] i 19.20%]  19.20%IGrandfathered

5347 soMove Gharges : T 3 a5 : i 10.20%_19.20%| Grandiathered

5338 | Svc & Equipment e '3 6.25| ! i 19.20%] "~ 19.20%|Grandfathered

2343 |FLAN 1 Z-way Cent OFf. access/ . | ' | 1 ; | i 19.20%  19.20% 1

WWhate the @rft and s matria confiicl oT sundce nama, cie, WSCT or relait prica, reter 1o the tantt.

For rates thel arm crosa-mfarenced in the tacf, sse individual triff sectian.
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EXHIBIT A LIST OF SWBT' S TELECOMMUNICATI e w ERVICES AVAILABLE FOR RESALE SWBT/MCIMETRO ACCESS TRANSMISSION SERVI(»JSJ%TBZQ)
8 I c ] D | E F G 1 H | TR I L | M N
SWBT MISSOURI A/ 62300 i SWBT Retail ! : ! SWRBT Wholesale
. . e |Price : i ! [ Offered Discount
‘Missoun Tariff - ‘ ! ) I
Cite (Name, . SWAT agreement o | Manthly i Service Chargel|  Per Use Mingte 1 Message i Mileage Nor-
2_| swer senice Name Sect,Para)  IUSOGC {7 offer-YES  |Recuming | NonRecumig | Chage | Charge | Chame | Cnarge | Recuming | Recuming Comments
1 1580 i ] | ] ] i
23501 transfer Circ. - ONE MONTH IGE 12.19.4D.4 ' s 230.00 . ; ! ! L 1920%  19.20%Grandfathered
235 36 MONTHS 980 3 8.00 i i ] T 1820% 19.20%|Grandfathered
2357 60 MONTHS | 980 i s 500 | ' : 19.20%  19.20% Grandfathered
2353 B4 MONTHS, 580 3 400 ] ' Y 1920%  19.20% Grandfaihered
2354 120 MONTHS . 1380 [ 3,001 | 1920% 19.20%) Grandfathered
2355 VARUABLE MONTHLY RATE 1980 1§ 5501 : 19.20% 19.20%) Grandfathered
2356 |ir jorMove Charges . T : 3 55001 : . 19.20%  19.20%) Grandfathered
2357 Svc & Equipment | . ! 15 6251 ! f 1 B 19.20%. 19.20% Grandiathered
2358 IPLAN 1 Z-way Cent OH. access/ ] 1 | | i i i 19200 10.20%]
1980 ) . i ] :
2359 | transier Circ. - ONE MONTH GE 13.19.4D.4 | : K] 326.40] ; i | 1920%  19.20%Grandiathered
2360 35 MONTHS 1980 ) s 10.75| ! 1 [ 1920%]  19.20% Grandtathered
2364 60 MONTHS ; {980 ] 7.00 i [ 19.20%| — 19.20W[G ed
2362 84 MONTHS . 1980 : 3 £40 I ] i 19.20%|  15.20%|Grandiathered
2363 120 MONTHS | {980 i $ 435 | i ! ] 19.20%  19.20% Grandfathared
2364 VARIABLE MONTHLY RATE ! 1980 i $ 5.50 i i ! 1920%'  19.20% Grandiathered
2365 {Instaliaton/Maove Gharges 1 ; : H 56,50 i i i 19.20%]_ 19.20%]| Grandfathered
23668] Swve & Equipment | | ) [] 625 i | . 19.20%) 19.20%| Grandfathered
2367 |PLANT- Cadl Tronsfer : i i ; 1920%|  19.20%]
2368 [Initial Unit, 1514 two-way lines - ONE MONTH GE 1319405 |9gv : S 236.00 | | i 19.20%|  19.20% Grandiathered
2359 36 MONTHS 98V i B ] ] i 19.20% __ 19.20°% Grandf d
2370 60 MONTHS | 198V 1 B | ] ] 19.20%;, __ 19.20% Grandfathered
237 84 MONTHS : 98V i 5 : ; 19.20%] __ 15.20%]Grandfethered
2372 120 MQNTHS ] 98Y s i 19.20%| ___19.20% Grandfathered
FETE TAAIABLE MONTHLY RATE i 98y ] . 19.30%  19.20% Grandfath
2374 |InstallationMove Charges i _ 19.20%! 19.20% Gr d
2375] Sve&Equi . e 19.20% _ 19.20% Grandfathared
2376 | PLAN 1 nitial Unit, 1t 4 two-way lines - ONE MONTH \GE 1319.4D5_ 98V i '* s 19.20% _ 19.20% Grandfathered
2377 IEMANTHS | OBV % 19.20% 19.20%|Grandfathered
2378 BOMCNTAS | Sav - 3 1020%  19.20% Grandiathered
2378 B4MONTHS | I .5 10.20%, 19 20%, Grandh d
2380 iZ0MONTHS 7 98V s 39.20%  19.20% Grand i
2381 VARIABLE MONTHLY RATE j 98y 5 B2 1020% Grandfathered
7382 | InstallatordMove Charges . 19.20%]__ 19.20% Grandfathered
2383 | Svc & Equipment | B 19.20%] _ 19.20%) Grandfathered
2384 [PLANT Add. Unit, next 4 two-way fines - ONE MONTH GE 13.19.4.05 . 98W 19.20%,  19.20% Grangfathered
238 36 MONTHS | gBW 1630% 19.20% Srandfathered
2388 GOMONTHS 98V 1920%:  19.20% Grandfathered
238 B4 MONTHS | 9awW 1920%  19.20% Grandfathered
TA88 120 MQNTHS . 98w 19.20% _ 19.20% Grandfathered
2388 VARIABLE MONTHLY RATE 98w 1920% _ 19.20% Grandfathered
2380 | jonvMove Charges )} 19.20%: 19.20%|Grandiathered
2351] Svc & Equipment | 19.20% _ 19.20°%[Grand!athered
2352 JPLAN | Add. Unit, next 4 twe-way lines - ONE MONTH \GE 13.194D5  98W 19.20%:  19.20% Grendfathered
7393 3EMONTHS 9BW 19.20%__ 19.20% Grandfathered
2304 €0 MONTHS B 3 19.20%! 19.20%. Grandiathered
2395 64 MONTHS (98W T H 19.20% __ 19.20% Grandlathered
2366 120 MONTHS 98w R 19.20%'  19.20% Grandfathered
735 VARIABLE MONTHLY RATE TTew T 5 19.20% 19 20% Grandfathered
2368 |installatovMave Chames ) . T 19.20%:; 19 20% Grandiathered
5309 | Svc & Equipment ; o 19.20% 19 20%|Grandiathered
2400 |PLAN | ,, LT T 19.20%! _ 19.20%I
2401 |Ringback Feature/Cent. Off Equip per line GE13.19.406 ' 19.20'!.{ 19.20%!
2402 |Variable Monthly Rate ! 1918 is 19.20%]__ 19.20% Grandiathered
2403 |Installgtion/Move Charges i i 19.20% 19.20%|Grandfathered
2404 | Svc & Equipment ] ! : 19.20% 19.20%| Grandfathered
405 |PLAN T Gptional Features I : 19.20%]  19.20%
1 91211 : i i I
2406 | Switchnook Status each 911 line - ONE MONTH GE 13.194.D.7 ' H 70.00 | [ 1920%!  19.20%)|Grandfsthered
2407 36 MONTHS 191211 ) 3.00 I | 1920%]  19.20%/Grandt
2408 60 MONTHS 191211 $ 2.00 ] | 19.20% 19.20%|Grandf: d
2409 B4 MONTHS i 191211 i .50 [ 192{f  19.20%{Grandfathered
2410 726 MONTHS ! Ta1z1t 5 .00] 1920%  19.20%/Grendlathered
2411 |Vanable Monthly Rate 1 191244 $ 1.40) 18.20% 18.20%|Grandfathered
2412 | jorvMave Charges | | ] 'S 25.00 19.20%  19.20%[G d
24173  Sve &k Eguipment b : | 5 6.29 19.20% 19.20%!Grandfathered
2414 |PLANT k Status each 911 line - ONE MONTH 91211 I [} B7.50 | [ _1920%]  15.20%|Grandfgthersd
[Za15 36 MONTHS| 191211 i [ 378 | T 1920%]  10.20%]|Grendfathered

Where Lhe wriT and this matrix conflict on service name, cite, USOC o retail prics, refar to the tarif.
For ratea thel ar cross-referencad in tha tarifl, ses individual tariff ssction,
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SWBTMCIMETRO ACCESS TRANSMISSION SERVIO-—JC (M2A)

EXHIBITA __ LIST OF SWBT $ TELECOMMUNICATIG.wERVICES AVAILABLE FOR RESALE o
3 1 c | o | E __F ] H | 1+ | K E | M N
SWBT MISS0URI AJO 6/23/00 ] 1 SWEBT Retail [ ) SWBT Wholesale
1 : ' Price ! : Offered Discount
tissoun Tanfi ) -
Cite {Name, i SWBT agreement to | Monthly ! Servica Charge/|  Per Use Minute Message | Mileage Non-
2 | SWBT Service Name 1Sedt. Para) usoc | offer - YES Recurring | Nen-Recuriy Charge Charge Charge Chergs | Recuring | Recurming Comments
2416 60 MONTHS! “91211 | S 2.501 19.20% 19.20%| Gr d
2417 84 MONTHS a1z ' 5 190 i | 1070%  19.20% Grand!
24181 120 MONTHS Eiyall 'S 125 ; ; T 19.20%]  19.20% Grendiathered
2416 [varable Monthiy Rate i g1z 5 1401 : , i 19.20% 19.20% G vered
2420 Jir nMove Charges i : i3 3575 | ; i ! 19.20% 19.20%] Grandfathered
2421]  Svc & Equipment \ T T 5 25, ™ ; 19.20% 19.20%] Grandf d
j 91Z | :
2422 1PLAN 1 Ceniral OFf Equip. per fine |GE 13.124D.7 e L i 19.20%, _ 1920%
24273 {instaliation/Move Charges ) & 60.00 ' i i - 19.20%' 18 20% Grandfathered
2424|  SvcE Equipment — e 5 6.25 ; o i T T TT820%  19.20% Grandfathered
98R i - .
| 2425 |PLAN | Emergency Power, max of 3 per system each .GE 13.19.4D.7 B | 1920%  19.20% Grandh
2476 36 MDONTHS " seR o _ i 1920% _ 19.20% Grandfathered
| 2427 €0 MONTHS T - . ; T 1920%; __ 19.20% Grandfathered
2428 84 MONTHS oo - : i 19.20%!  19.20% Grandfathered
2429 120 MONTHS 38R i R i [ 1920%] _ 1920%| Grandf
2430 [Variable Monthiy Rale 98R - o ' i | 1 1820%  19.20% Grandfathered
2437 finstallationiMove Charges - 155.00 . ! ] I 1920% _ 19.20% Grandfathered
2432]  Svc & Equipment T — B@5] o  TTTTi920%i_ 1920 Grandfathered
8R i ; i |
2433 |PLAN 1 Emergency Power, max of 3 per system each IGE 13.19.4.0.7 o . 5 231250 o . f 19,20%! 19.20%| Grandfathered
2434 36 MONTHS, : 58R ) i3 81.25, i i } 1 1920%  19.20% Grendfetivered
| 2435 | B0 MONTHS S8R T ] 50.60) I : 1920% __ 1920%|Grandfathered
7436 84 MONTHS 98R T T s a3 sy ; : 1920%! __ 19.20% Grandfethered
537 120 MONTHS 98R__ T A T i 19.20% __19.20% Grancfathered
3435 |Varable Monttily Rale "98R TS 35251 ‘ B : : 19200 19.20% Grandfathered
2439 |instaliationMave Charges - - 5 155.00 - ) : 920% _ 16.20%)| Grandfathered
2440 | Svc & Equipment oo .8 6.25 | ] i 19.20% _19.20%Grandfathered
2541 - | ] i ; j 19.20%| " 10.20%
[ 2442 J8A Key Telephone Systern . . ! f 1 " ' 19.20% 19.20%’
7443 |PLAN Il IGE13194E i i : i ] i [ 1920%  19.20%
2444 FCommon Equip - Infial Unit Monthly Rate ‘GE310.4E1 o8s — H - : TO20% 1520
445 |Ir X Charges i e | 5 450.00 i 1920%  19.20% Grandfathered
446 Svc & Equipment . ' i 3 6.25 ] 19.20%) 19.20%|Grandfathered ]
447 JCommon Equip - Initial Unit Monthiy Rate GE 12.19.4.E1 |98A 5 110.95 i 1 19.20% 19.20%!Grandfathered
2448 llation/Move Charges } $ €79.00 i i | 19.20%]  19.20% Grandh d :[
2440 Svc & Equipment i B §25 | 1820%,  19.20%| Grendisthered
E 450 |Common Equip - Aux. Unit Monthly Rate |GE 13.194E.1 158G 1 | i 19.20%,  19.20%]
2451 |installation/Move Charges | | i ! 5 365.00 i 19.20%] _ 19.20%|Grandlathered ]
2457 Svc & Equipmant { ! . : s 6.25 | 19.20% 19,20% ' Grandfathered
2453 JCommon Equip - Aux. Uinit Monthiy Rate [GE 13.194.E.T {9AC i i 93.60 i 19.20%__ 19.20%,Grandfath
2454 Mir orTHove Charmes ! i ] i 3 3.0 19.20%] _19.20%)| Grandiathered
2455 Svc & Equipment i § 6.25 19.20%, _ 19.20%|Grandisthered
2456 | Power Supply - iniial Unit GE 13.124E.2 980 i 1920%| _ 19.20%)
2457 [Installation/Move Charges i § 50.00 19.20%| _ 19.20%|Grandfathered
2458]  Svc & Equipment I ] 5 6.25 i 19.20% __ 19.20% G *{
"24.50 Loower Supply - nial Lokt GE 13484 E2 j98D ' 3 310 1920%; __ 1920%| Grandiathered
2450 |installatonMove Charges i : S £6.00 19.50%]  19.20%[Grandfathered
[2461]  Sve & Equipment i [ 6.25 1920%| _19.20%| Grandfathersd
462 |Power Supply - Auxiliary Urit GE 13.16.4.E2 I98G | 19.20% 19.20%
2453 |Instaliabon/Move Charges i ' i 3 5000 i ; 1020%| 19.20% Grandtttversd
2464)  Svc & Equipment ) T | § 6.28 | i [ 1820%  19.20%|Grandinthersd
2455 [Power Supply - Awdliary Unit GE 13.194E.3 188G ] s 2.80 I | | i~ 18207 19.20%|Grandfethered
2466 Jinstallaton/Move Charges ; | 3 56.00 H H ! f 19.20%| 19.20% | Grandfathered
2467  Svc & Equipment . ¥ B 6.25 | ! | ; 19.20% 19.20%| Grandfatherad
2468 JAtiendant Position_18 Bution, 911 feature, Rotary Dial GE 13.194.E3 191P+R T | ! ! | 19.20%' 19.20%
| 2460 |installatoriMove Charges I ; $ 280.00 I ] . i 1920%]  19.20% Grandiathered
24701 Sve 8 Equipment I ] ; s 6.25 ' i ] T 1S20% _19.20%| Grandiathered
2471 |Attendant Position 18 Button, 911 feature, Rotary Dial |GE 13.18.4.E.3 {G1P+R ¢ $ 18.30 . ] | 19.20%: 19 20% | Grandfathered
2472 [Install Aove Charges 1 3 280.00 ! t 19.20%! 19.20%! Grandfathered
2473| Sve & Equipment i ] ] | S 625 | | ! 1R T 19200 Grandiathered
2474 dani Pesificn 18 Button, 911 feature, Touch Tone Dial iGE 13194.E3 191P+T , ] 18.40 ) ! ] 15.20%| 19.20%] Grandfathered
2475 [instatiatiorMove Charges ! i o 5 260.00 1 T 19.20%  19.20%IGrandfathered
476 ]  Svc & Equipment ; B 6.25 : ] [ 1920%  19.20% Grandfathered
477 |Attendant Position 30 Bution. 911 feature. Retary Dial IGE 43.194.E3 [91R+R | , i | 19.20%: 19.20%° j
2478 |Ir jorvMave Charges i : s K] 36000 ! | | 19.20%) 19.20% Grandtathered
2479 Svc & Equipment ] i [ 6.25 | ! ) | 1920%| _ 19.20%|Grandfathered
2430 Pesiien 30 Button, 91 feature, Rotary Dial IGE 13154 E3 {g1IRR 1 22.20 i i T | 19.20% 19.20%| Grandfathered ]
aaT e Move Charges i ; : 3 360.00 i i i T 1020%;  19.20%|Granciathered q
[J482] Svead Equipment 1 } | $ .25 | | | 19.20%} 19 20%iG ]
rare the Tl Bn s Tat corfhith on sersics nathe, Sie, USOC of retal) price, Tefar Lo the tanfi.

For miss thet are cross-rafaranced in the tarifl, see individual tariff section.
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SWBT/MCIMETRO ACCESS TRANSMISSION 5ERVI(;-._-:£C {M24)

EXHIBIT A LIST OF SWBT' S TELECOMMUNICATIG. _ .. .ERVICES AVAILABLE FOR RESALE 021601
| B | C T D 1 E F G [ 1 ] | L M N
[SWBT MISSOURY AJC 62300 SWBT Reail ! | SWBT Wholesale
1 Price Offered Discourt ]
Missoun Tanft - T . ; 7
(Cite (Name, SWET agreement to [ Monthly ! Service Chamel- Minute Message ~ Mileage Non-

2 | SWBT Service Name “Sect, Para) USGC alfer - YES Recurring " Man-Recurdg | Chafge » Charge | Recurring « Returring Comments
2483 |A Positton 30 Button, 911 feature, Touch Tone Dial 1GE 13.19.4E.3 91R+T . 5 21.50! - i ' 19.20%'  19.20%: Grandfathered
2484 JInstaflation’Move Charges T 5 360.0G; 19.20% 19.20% Grandfathered

[2485] Svc & Equipment - T % 6.25] ; 19.20% _ 19.20%,
23886 | Line Teminatior, Units - Incoming 911 ines, WCE 1315464 Gan R 1920%  19.20%
2487 [instaflatioryMave Charges i T T 3 FEC I N TTT1920%,  19.20% Grandf: d
24881  Swe & Equipment T s 6.25] j i | 19.20% 19.20% Grandfathered
2489 |Line Terminaton Units - Incomiing 511 lines [GE13.194E4 GBH TS 270} : ! ! [ 1920%  19.20%! Grandfathered
2490 {irst2liatonMove Charges i T T i W5 . 1920% __19.20% Grandiathersd
24911 Svc & Equipment ; T e s 6.25 | : T T 19.20%'  19.20% Grandfathered
[ 2452 | Line Termination Units - 2 way manual tis fine IGE13.194£.9 987 - - : : [ 1920%  19.20%
2493 Move Charges ! i i is 35000 | i [T 19.20% __ 19.20%IGran
24341  Svc & Equipment g ; s 6.25] ) | 19.20%  19.20%|Gi wered
2495 | Line Termination Units - 2 way manual b line iGE 13.19.4E.4_[98) R Bos] ) ; _ : 1 19.50%! ___19.20% Grandfathered
2436 horyMove Charges ! i 1§ 43.50 | ] i | . 19.20%  19.20%!Grandfathered
2497 | Sve & £ ] i is 6.25 | ; | T 1920 19.20%| Grandfathered
2458 |Line Temminabion Units - 2 way Cent Off_Access Line JGE 13.19.4.E4 1980 ; ] ; i i 1920 19.20%
bigg' Installaton/Move Charges i ! ! $ 55.00 ] | ; i 19.20% 13 20% | Grandfathered
25001  Svc & Equ i | H 6.25 | ' I | 1920% __ 19.20%|Gr ed
2501 JLine Termination Urts - 2 way Cent OFF. Access Line [GE 13i94E4 'ga0 ] 10.85 T i . T 9K 1920 Grandfathersd
2502 iorvMove Charges | v [ s 66.50 | i ] I 19.20%; 19.20%} Grandfathered
2503] Svc & Equipment i : : 3 6.25 1 | 1 | 19.20% 18 20%! Grandfathered
Calf Transfer - Intial unit for Tst four 2 way fine for éach common | 98V ‘ ! ! '
2504 Jequip unit |GE 13.194E.5 | | |19 18.20%!
2505 |instatiatiorvMove Charges : - H 15.00 | i ] I 19.20%  19.20%|Grancfathered ]
2506 | Svc & Equipment i i 3 6.25] ] i i i 19.20%] _ 19.20% Grandfathered
Call Transfer - Intal unit for 1st four 2 way line for each comman 198Y : T i ! '
2507 Jequip unit 'GE 1319465 o 3 4.2 19.20%_ 19.20%|Grandfatered
2508 ion/Move Charges _ — __ i$ 40.75 . 19.20% __ 19.20% Grancfathered
2509 |  Svc & Equipment T - s B251 i 19.20%  19.20% Grandfathered
Call Transfer - Add. unit for hext four 2 way line for each cemman B - T — i
2510 {equip unit (GE13184E5 15.20% 19.20%:
2511 |InstallationMove Charges 19.20% 19.20%! Grandfathered
2512 Svc & Equipment 19.20% 19.20% Grandfathered
Call Transfer - Add. ynit for next four 2 way fine for each common ! 98W 1
2513 |equip unit 'GE 131945 | 19.20%  19.20%|Grar d
2544 finstallation/Move Charges | 15 20%| _ 19.20% Grandfathered
2575] Svc & Equipment j 19.20% _ 19.20% Grandfathered
7516 | Ringback feature. Cent. OF. Equip per ling [GE13794E6_ 9§15 19.20%  19.20%
2547 §ir fon/Move Charges : 18.20% _ 19.20% Grandfathered
2518 | Svc & Equipment | 19.20% _ 18.20%|Grandfathered
2519 JRingback featwe, Cent. Off. Equip per line . fng 19.20% 19.20%! Grandfathered
2520 |1 iorvMove Charges 1 1020% V820G 4
2521 Svc & Equipment j 19.20%" 15.20% Gr hered
2522 |Oplional Features - Switchhook Status GE13194E7 91211 19.20% __ 19.20%
2523 |Ir jon/Move Charges i 19.20%! 19.20%: Grandfathered
2524 Sve & Equipment 19.20% 19.20% Grandfathered
2505 J0pbanal Fealures - Switchhook Slalus GE13194E7 91Z11 19.20%  19.00%Gr hered
2528 |Instaltation/Move Charges _ . 19.20% _ 19.20%!Grandfathered
2527 ]  Swvc & Equipment 16.20% 19.20%! Grandfathered
Optional Features - Switchhook Status - Central Office Equip per 91z l
2528 {line 19.20% 16.20%'
2525 |Ir Move Charges 19.20%  19.20% Grandfathered
2530 | Svc & Equipmeant 10.20%__ 19.20% Grandfathered 1
Oplionat Features - Switchhaok Slatus, Emergency Power, max 3 QB8R :
2531 |per system GE13.194E7 . . 19.20%  19.20%
(2532 ]I foryMgve Charges - i$ 15500 . o 19.20% __ 10.20% Grandiathered
7533 Svc & Equipment : . o ] 6.25) - T 1590%19.20%I Grandfathered
Optional Features - Switchhook Status, Emergency Power, fax 31 98R ' ' . )
2534 |per system ] 5270 s . 19.20%  19.20% Grandfathered
2535 |installatoniMave Charges e ] 15500 | : . 19.20%,  19.20%|Grandfathered
2536 ] Svc & Equipment ; s 625} ; \ ; 15.20% __ 10.20%| Grandiathered
¥555d - ; 1 | 19.20%: __ 15.20%
W Hotline iGE 13.26.2 HLA ) '3 10.001§ 50.00 | \ 19.20%) 16.20%
2530 [Service & Equpment Charge ‘ ) I 500 : i T gZ0% 1920
2540 | | 1 | \ 19.20%, 19.20%!
2541 [Warmbine GE13251 WS 5 i3 Y0007 S 50.00 ‘ T 1920% _ 19.20%
2542 |Service & Equipment Charage ! : : . [ 5.00 i T 1520% _ 19.20%
5543 ; ! i i | 19.20% 19.20%
T Alerting Enabk iGE13zTs . ) ! o | 1520%| _ 19.20%
5545 | - Reswdence | 1 1 ] { i ] 1 | ]

‘Whers the tariff and this matrix conflict on servica name, cite, USDC or retail price, rafar to the tarif.

Far ratea that #re cross-refaranced in the tariff, sew individuat tadff section.

Pags 30 a6 132



N

SWBT/MCIMETRO ACCESS TRANSMISSION SERWO:—JC (M2A}

EXHIBIT A’ —— LIST OF SWBT § TELECOMMUNICATICme-SERVICES AVAILABLE FOR RESALE A
1 B [ c | o 1 E __F G H I g K L | m N
1swar MiSSOURI A/Q 2300 | ! ' SWET Relall | SWBT wholesale
1 . : Price i Offered Discount
Missouri Tariff j |
Cite (Name, | SWBT agreement to | Monthly Servica Chamge/j Per Use Minute Messsge | Mieage + Non-
2 SWBT Service Name Sect, Para} \usoc ) offer - YES Recurring Non-Recurid | Charge Cherge | Cherge | Charge | Recuming | Recurring Comments
2546 ] (Audible and Visible Alering Capabilly) ] 1EWSVA i s 775 ] ] 1920%:  19.20% :
2547] (Audible Oniy) i EMVEAX, s 775 i v 1930% 1890% .
2548 | (Visible Only) TEWSVX ] B 7.75 ] T 19.20%  19.20%) :
2549 | - Business ' i i i ! !
[ 2550 | (Audible and Vistle Alerting Capability) EWEVA ' s 14.50 | 1920%_ 19.20% i
2551 | (Audible Oniy) EWSAX T T i 1450 1920%] 19.20% :
2552 [Visible Only) EWSVX ! 5 14.50 19.20% 19.20%!
2553 i ! 1
2554 | Service Loop Facility Modification (SLFM] _ ; ;
2555 |Per Fadility Modifi jon Charge (GE 13.28.2 VoD 19.20%:! 19.20%!
. i Serv. Conn. Charges apply per Sec. 19 of Gen,
2556 |Per Dala Channel Derved ' VDH 15.20% 19.20% Exchange Tariff
2557 |Installation Charge 18200 19.20%
2558 19.20%! 19.20%
"ZR50 |Praferred Number Service GE13202 e 19.20% __ 19.20%
25B0 §PNS - without unique ring PBNLX 19.20%' 19.20%'
2561 |PNS - without unique ring PENRG 18.20%  19.20%' |
2562 |PNS - without Lnique ring PENAN 1920%  19.20% ;
2563 |PNS - without uniqua ring PENSX 19.20% 19.20%
2564 |installaticn Charge 19.20% 19.20% | install charge doesn't apply on outside moves
2565 [PNS - with unique fing PWHNILX 19.20% 19.20%|of customers other service. Customer requests
2566 {PNS « with unigue ring PWNRG 19.20% 19.20%! for change in PNS, forwarded calls, and
2567 IPNS - with unique ring PWNRN 19.20% 19.20%!subsequent addition of unique ring will
2568 |PNS - with unique ring PWNEX 19.20% 19.20%:! have installation charges.
tnstali charge doesn't apply on eutside moves of
customers other service. Customer requests for
change in PNS, forwarded calls, and subsequent
2569 jon Charge _ 19.20% 19.20% addition of wiigue Ting will have instaliation Gharges.
2570 : i
2571 |intercept Refarral Services ~ 13.91% 13.91%:
2572 |SPECIAL INTERCEPT REFERRAL JGE 13.31.3(BX1) 1A% 13.81%!
2573 |Residence and Simple Business ] 1351% 13.91%'
2574 |Locaton Intercept - Up to 90 days IRSML K 13.91%  1391%
2575 jLocation Intercept - 91 1o 180 days IRSAL 5 13.01% 1391%
2576 [Location Intercept - 181 10 365 days “IRSXL s 13.91% 13.91%.
2577 |Muitiple Intercept / Fully automated - Up to 50 days "IRSMF E] 13.91%' 13.91%!
3576 |Mutiple Intercept/ Fully automated - 91 10 180 days (IRSAF e ‘3 13200 13.91% 13.91%:
2579 |Mulfiple Intercepl/ Fuily automated - 181 lo 385 days TREXF - s 196.00 1351%  13.91%,
2580 |Multiple Intercept  Operater Handled - Up to 90 days. IRSMH - o '3 108.00 13.91%: 13.91%!
5581 |Mutiple Intercept / Operator Handied - 91 1o 180 days i IRSAH 0 29600 , ) 1391% 9%
ZHBRZ IMuBpe Intercept | Operator Handied - 181 to 3E5 days ' RSXH . . _.__\% 32400 | 1 13.91%' 13.91%!
2583 jName Intercept - Up to 90 days. . "IRSMT X [] 48,00 | ' 13.91% 13.91%]
2584 [Name Intercept - 91 to 180 days 'IRSAT [ 96.00 1 . 13.91%] 13.01%!
Fl Name Intercept - 181 1o 365 days IRSXT . . __is 14400 1 13.91%  1291%)
2288 ' I r | . 9% T0%
\GE : i '
2587 |DID,CENTREX, PLEXAR Il and PLEXAR CUSTOM M3.3.3YCKN 13.91% 13.91%'
2588 |Basic Intercept ReferalEach number ind. Up to 50 days ' -IRSMB 13.91%! 13.91%'
2585 {Basic Intercept Referral/Each number ind. 91 to 180 days 1IRSAB 13.91%' 13.91%'
2590 | Basic Intercept Referral/Each number ind. 181 to 365 days "IRSXB 0 1381%_ 1391%
2591 |Basic Intercept ReferralBlock of numbers - Up te 90 days IRSMC . A k3 13.91%: 13.91%!
[ 2592 |Basic Intercept Referralilock of numbers - §1 to 160 days IRSAC oo 5 - - 1391%  1391%
2593 | Basic intercept RefenaliBlock of numbers -181 1o 365 days IRSXC T - . o B T 1301%  1391%
2594 o - L e T391%  1391%
GE .
2595 |SPECIAL INTERCEPT SERVICE 13.31.3%CX2) 13.91%: 13.91%'
2596 JLecationintercept ReffEach Number- Up to 80 days 13.91% 13.91%:
2597 | Locatic ReflEach Number-91 lo 180 days 1301% 13.81%
2598 [Locationintercept Refl/Each Number- 181 lo 365 days 13.91% 13.91%
2534 |Locationintercept Ref/Block of Numbers- Up to 90 days 13.91% 13.91%'
2600 |Locationintercept Ref/Block of Numbers-91 to 180 days 13.91% 13.61%
2601 |Locationintercept Ref@lock of Numbers- 181 to 365 days 13.91% 13.91%
2602 13.91%: 13.91%'
GE ! )
2603 |MULTIPLE INTERCEPT REFERRAL aACKY e 1301% 1391%
2604 |Fully Autom ated/Each Number-\p to 80 days i IRSMK R I ] 86.00 1 13.81% T 1351%
Z605 |Fully AutomatedEach Number-91 10 180 days P IRSAK . k] 172.00 § ! R 13.91%| 13.91%]|
TR0 |Fly Ao eed/Each Mumber-181 10 385 days [ (RSXK L i 1 3 258.00 ' | ! | 13.91%) 1391 %0

TS TR COTTICT O PB oIl NETg, Lie, OeU OF TaTHT Pree, FeTar I ine BT,
For rates that sre cross-referenced in the tariff, see individual tariff saction.
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SWBT/MCIMETRO ACCESS TRANSMISSION SERVI(:—!C(C {M2A)

EXHIBIT A LIST OF SWBT S TELECOMMUNICATIG S ERVICES AVAILABLE FOR RESALE 02160,
B T c ] 0| E F G__] I K L] M N
SWBT MISSOURT A/Q 6723000 I | SWBT Ratail ] ' SWEBT Wholesale
, ) Price ! : Offerad Discount
Migsouri Tanft o ; [ : I
Cite (Name, SWBT agreement to | Monthly Service Chargeft  PerUse | Mirute | Message | Mileage ! Non-
12 | swBr Senice name iSect,Para)  USOC ofter-YES __ |Recurring 1 Non-Recu Cherge | Charge | Charge ' Charge | Recuming | Recumng Comments
2607 [Fully Automated/Block of Numbers-Up 1o 90 days ] ] | . 1 560,00 | I | 1391%;  13.91%
2608 JFully Aulomated/Block of Numbers-91 1o 180 days TIRSAN i § 100000 - T 1391% _ 1391%
2609 | Fulty Automated/Block of Numbers-181 to 365 days . TIRSXN i 1.500.00] 1391%  1391%!
2610 |Operator Handled/Each Number-Up to 90 days | {IRSMP R 3§ 128.00 } 3% 13.91%:
2611 |Operator HandledEach Number-91 to 180 days IRSAP - is 256.00 13.81%  13.91%
| 2612 JOperator HandledEach Number- 161 to 365 days ‘IRSXP T i 348,00 T T 1301%  13.91%,
| 2613 [Name Intercent Referral Svo/Each Number - Up to 90 days JRSM . - 5 6800 i i 1 1a91%  13.91%
25614 [Name nmercept Referat SvoEach Number-31 1o 160 days ] RSAQ : o B 136.00 1 i - i 1391%|  13.81%)
| 2615 |Name ‘Mercept Referral SvoEach Number. 187 to 365 days i JRSXQ i : s 204.00 ' . 1391%]  1351%]
2616 [Name intercept Referral Sve/Block of seq. #s-Up te 90 days i JIREMG ! i i3 500.00 T i 351%  1391%!
2617 [Name Intarcept Referral Svo/Block of seq. #5-91 to 180 days 1IRSAG : i s 1,000.00 ! | 1381%  1391%
. i i . i 1 |
2618 |Name Intercept Referral Svc/Block of seq. #s-181 to 365 days IRSXG ; | IS 150000 i i 1 13.91%  13.91%)
| 2619 i i i ] i ] |
2620 [Second Line Control |GE 13.33.3 1SPL i 1.00 | | t 19.20%! 19.20%]
2621 . : i ] i i
2622 |Special High Voitage Pr: ion Sve & E t GE 13.34.1 | ! i R 1
2623 |Basic Service GE 133488 i i i i \ ] i
2624 Type 1. Class B Service ] IHVC | i s 41.50 | i i i 10.20%|  19.20%56.25 SAE Gharge Applies
2625 Type 2, Class B Service i HVE | i \$ 4150 i i 1S20% _ 10.20W%6.25 SAE Charge Apphies.
7626 | Type 3, Ciass A Service ] THVF : B 12.051§ 38.00 i i 19.270% ___ 10.20%|$6.25 SAE Charge Applies
2627 | Type 3, Class 8 Service ] THVH . : [ 41.50 I ] | 19.20%  19.20%|¥6.25 S&E Charge Applies
7628 | Type 4, Class A Service J THVK : 3 1205(% 38.00 ] i T 19.20% __ 19.20%|¥6.25 SAE Charge Apphes
2628 | Type 4, Class B Service | GVYM i s 4150 ] i i | 1920%!  19.20%[$6.25 S&E Charge Applies
2640 | Type 1,2.3,0r 4Class C Service ' GVN ! [] 2325 : T 19.20% _ 19.20%]86.25 SAE Charge Applies
2631 ] ] ! i ] i
5632 jOpbonal Protection Senice BE13M8C _ | l| t 1 i .
f ! ' : |
2633 |- AddICable Charge, /GE 13.348.C.1 . ‘ . L :
pL Per each 5,500 pair feet or fracton thereof : :SESHV - T 3800 % 7251 T : " | 1920% __ 15.20%I56 25 S4E Charge Applies
28351 - Removal of bridge taps, multiple appearances and 1 - _ i __ ] ! i |
2636 | _ adding special svcs prutection markings, T | - . : ] |
2637 | Per channel equipped 9ve . 3 Y 8251 ” T TTa20%  19.20%%6.25 SAE Charge Applies
¢ b ' B 1
2638 | - Mutual draining transformer, GE 13.348.C3 ) o : X :
2639 ] Per gach required at the customer premises remale HVTX1 TTTTTTT T g 120819 38.00 A - 19.20%: _ 19.20%$6.25 SAE harge Apples
2640 | drainage kocation. andfor central office location e o e . i
264 ) : |
[ 7642 [Tetephane Campany-Provided Premises £ GE133480 o N :
2643 | - Prmary Voice Grade High Voilage Customer Premises - T - T o
2644 | Protecton Equipment. o T T e . i
GVP T " ) T ) T - .
26451 One per each 2-wire channel termination & power slaton LGE13.34.8.D.1 . .8 46.95 § 21751 ' 19.20%! 18.20% $6.25 S&E Charge Applies
264§ | - Primary Carrier Frequency Customer Premises High oo o T B . e TTmmmT : ! I
2647 | Voltage Prolection Equipment for i : i o | ' |
Gva ) ' |
2648 | Cne 4Wire D51 Channel lemination @ power station GE 13.3480.2 - 1% 8485, § 59.50 1 19.20% 19.20%'$6.25 S&E Charge Applies
2649 : i ' | |
2650 _, __' o j
2651 . _ TTTTTTT920% 19.20%)
[ 2652 |CONVENTION CENTER SERVICE 1GE 14 T o ; - T 19.20%1 ___19.20% See Section 19
) ltAK!ma'\ns\a\ion minimum is fequired. A terminator
. ragreement of $21,200 applies reduced by 1760 for e
2653 o . _ 16.20%:  19.20% month in svc
2654 |Adminisirative Service . ; ; i 19.20%, 19.20%
2655 i . \ _ | ' i 1020 19.30%
2656 | - Main Station Line, EACH iGE 14.3.1 ‘RXR - K] 1080 i ; 19.20% _ 19.20%
["2857 | - Main Station Line, EACH IGE 1431 2 13 10:80 | i \ i i T920%_ 19.20%
26548 |~ Intercommunication ' - ! ; i : RN 19.20%)
2659 | Service & Equpment e | 3 2850 [l 19.20%) 19.20%]
2660 | Exchange AcGess 1GE 14.3.1 RXZ s 17.25 I i 19.20%]  19.20%
26611 Exchange ACCESS IGE 14.3.1 IRXR s 17.25 0.20%  19.20%
2662 ! H i | : 19.20%] _ 19.20%)
2663 | - Fully Restricted Main 1 . | | 19.20%| 19.20%]
2664 | Service & Equipment ; | K] 285 | 19.20°)  19.20%!
2665 | Stavoniine EACH GE 1434 RX5 5 24 65 | 19.20%  19.20%]
2666 | StetionLine EACH GE 14.3. RUV 5 24,65 i 19.20%]  19.20%
2667 ! | 19.20%] 19.20%]
[ 2668 |Exhibitor Service ! T 1320%] _ 19.20%|

Whars Lhe tariff and this matrix conflict on sarvice name. cite, USOC or mtail price. refer to tha tariff.
For rates thal are CToss-raiarenced in ire rff, see indivdos! sarifi saciion,
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EXHIBITA, LIST OF SWBT § TELECOMMUNICATIG___.ERVICES AVAILABLE FOR RESALE SWBTMCIMETRO ACCESS TRANSMISSION SERVILJ% (27:52&)
B I c | ) | E F G v 1T 1+ 1 4 { k T T N
SWET MISS0URI AJO 62300 | , SWET Retail i 1 ] : SWEBT Whalessle
2 ) o Price ' . Cffered iscount
[Missour Tariff - - . i | ! .
Cita (Name, . SWET agreement lo | Monthly " Service Charge/|  Per Use Minute ! Message | Mileage Non-
! Chamge . Charge ' Charge . Charge | Recumng - Recuming Comments

2 | SWBT Service Name Sect, Para) Usoc ' offer - YES Recurring i Non-Recurrig
! 1020%  19.20%)

(AN adcf| Svc Est Chrg of $10 {NRCAE) should be applied to
2669 Jeach order not received at least 14

days prior to svc date & inslalied as ordered AND ‘o an order

2670 |changed within 14 calendar days 19.20%  19.20%
2671 prior o sv¢ date.) T T - T oo . ) ' - ) ) 19.20%,  19.20%
2672 ) o -0 19.20% _ 19.20% .
3673 | - Main Stalion Uine EACH Tttt e 1920%.  19.20% i
2674} 15Day Service T - - 1920% _ 19.20% !
2675 ] ntercommunication ‘GE1dgz | NRX T T T 19.20% 19.20%" '
2676 | Intercommunicaton ‘GE 14.3.2 NRXNF - 1920% _ 19.20%
2677 | _Service esiablishment Charge ; ETL - 1920%  10.20%
26768 | _Service & Equipment - ) - 19390% _ 1920%
2670 ] 15DaySernce oo 19.20%  19.20%
2680 | Exchange Access _ GE1432  EIR - 1920% __19.20%
2681 - o T 1920%  1920%

2652 |ExNbiar Service 1920% _ 1920% |

{An add1 Sve Est Chig of 310 (NRCAB} should be applied lo
2683 |each order not received al least 14

days prior o sve date & instailed as ordered AND to an order
2684 |changed within 14 calendar days
2635 pricr ko svc date. }

2686
2687 { - Main Slation Line EACH
2688 | One-Month Senvice

19.20% 19.20%

19.20%  19.20%
T920% _ 19.20%
T9.20% __ 1020% i
T920% _ 1020%;
T900%  1920%

2689] Inter ] GEi432  NTX 19209 1930%
260G Interc ication GE1432 __ _NTXNF o 19.30%  19.20%

2691 | Service esiablishment Charge o TR TC 19.20%  19.30%.

2692 | Service & Equipment ~ 1920% _ 19.20%

2693 | Cne-Monih Service om T i ) ] 1920% _ 19.20%:

2694 |  Exchange Access GE 1432 RXR 2955 T B T Tt 1920%  19.20%

2695 e - T ‘ 1920 1930%:

2696 | - Fully Restricted Main o v P T 1920%  10.20%:

2607 | Stauor Lines EACH - N - - 1920%  1920%

2608 |- 15-Day Service ‘ s o T e 19.20% 19205

2699]  inmercor jicaton TGE 14.32 RFP g 575 o 1920%  19.20%!

2700]  intercommunicaton IGE 1432 41y T s 15.75] . o - 19.20% 19.208%!

270 Service & Equipment ! ] L I's 28.50 K ) ¥ '

2702 _ ' ! i | 19.20%  19.20%

2704 - Fully Restricted Main i N o T 1920%  19.20%!

2704 ] Station Lines EACH ] ] i ! L 1920%  19.00%

2705] - One-Monih Service IGE 14.3.2 RXS 5 2910 | . T 1920%  19.20%

2706] - One-Month Senvice TGE 14.3.2 AUV s 2510 i i 1920%  19.20%

2707 ] Service & Equipment | | 3 2850 [ T

270 ] . ' !

2709 |NATIONWIDE LISTING SERVICE [GE 15 : ] R i [

2710 | - Sent Paid Request |GE 152 . 1 : ! ; !
2711 Minimum Charge Per Listing Request ' . - [] 085 } 19.20% 19.20%!

2712] Maximum Charge Per Listing Requast [ 125§ i . 19.20%! 19.20%

2713 | - Altemately Billed Requests ‘GE 152 ' ] . \ :

2714 |  Minimum Charga Per Listing Reguest ! i ' ] 1001 19.20% 19.20%

2715] Maximum Charge Per Listing Reguest . s 140 i 19.20% 19.20%

2716 JCURRENT PRICE LIST GE 153 ; 1 i '
2717 | - Sent Paid Request ! T 3 0951 ; 19.20%  19.20% '
2718 | - Aliemaely Billed Requests : _ . ] 1.10] ! 19.20%  19.20% i
2718 . . 1 ; ;
2720 |RESTORATION OF SERVICE GE 16 . . : i 19.20%  18.20%

2721 | Service gnd Eovipment Charge L e - } T 19.00% _ 19.20%

2?2:2:1Rmidenca GE 16.1.1 T -5 1525, ) T 19.20% __ 16.20%

5773 |Busi GE16.1.1 o S i 15751 D i e 1520%  1520%.

2724 I e e e o e .

2725 |SERVICE CONNECTION CHARGES _GE 19 . e 19.20% 15 20%.

2726 |Sarvice and Equip Charges JGE19.13 i ; : 19.20%  15.20%

2727 |Outstate Calfing Area {OCA) Service |GE 19.1.3D) 1 B | 19.20%: 19.20%!

2728 |Service and Equipment Charges/Resid per account VGE 19.1.30X2) [ $ 4.00. . o 19.20%. 19.20%NTS

2725 IService and Equipment Charges/Business. per account +GE 18.1.30%2) e i 3 5.00, o 19.209\’.! 19.20%'NTS

2730 ' . o : i : ;

2731 |Community Opbonal Service (COS) i ) . ! ‘ \Eliminated — effective July 22, 1889

2732 . - | | | ' | H [

Where e tariff arxd this matnx canflict on service nama, cite, USOC or ratail price, refer to he tariff.

For ratas that ane crosa-raferenced in 1he tariff, ses individual ariff aection.
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