BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Application of FamilyTel of )

Missouri LLC for a Certificate of Service Authority to )

Provide Basic Local Telecommunications Servicein ) Case No. TA-2002-357
)
)

Portions of the State of Missouri and to Classify Said Tariff No. 200200585
Services and the Company as Competitive.

ORDER APPROVING TARIFF

On August 9, 2002, the Commission issued an order granting FamilyTel of
Missouri LLC a certificate to provide basic local telecommunications services. That order
also approved the tariff filed by FamilyTel as amended on August 2, 2002. The order bears
an effective date of August 16, 2002.

Also on August 9, 2002, FamilyTel filed substitute tariff pages. These pages
were not included in the Commission’s August 9, 2002 order.

On August 14, 2002, the Staff of the Missouri Public Service Commission filed a
supplemental recommendation stating that the August 9 substitute pages should be
approved. Staff indicated that the changes remove language purporting to fimit FamilyTel's
liability for mishandling emergency calls. Staff stated that the August 9 substitute pages
meet the statutory requirements and are consistent with other basic local tariffs.

The Commission has reviewed the substitute pages filed by FamilyTel and Staff's
supplemental recommendation. The Commission finds that the August 9 substitute pages

should be approved to become effective as directed below.




IT IS THEREFORE ORDERED:

1. That the substitute pages filed by FamilyTel of Missouri LLC on August 9,

2002, tariff file number 200200585, are approved to become effective on August 16, 2002.

The tariff pages approved are:

PSC Mo. No. 1

Original Page 31
Original Page 35

2. That the tariff pages approved in paragraph 1 above are substituted for
those approved in the Order Granting Certificate to Provide Basic Local Telecommunica-
tions Services and Closing Case issued on August 9, 2002.

3. That this order shall become effective on August 16, 2002.

4.  That this case may be closed on August 17, 2002.

BY THE COMMISSION

4/4. thed] Bt
Dale HardyAZberts

Secretary/Chief Regulatory Law Judge

(SEAL)

Nancy Dippell, Senior Regulatory

Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missour,
on this 15th day of August, 2002.




