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CERTIFICATE OF SERVICE
 

I hereby certify that a true and correct copy of the Proposed Order, Findings of Fact, and 
Conclusions of Law of Charter Fiberlink-Missouri, LLC was served by hand-delivery or 
electronic mail, on the 20th day of November, 2008, on the following: 
 
 
Thomas J. Moorman 
WOODS & AITKEN LLP 
2154 Wisconsin Avenue, NW 
Suite 200 
Washington, DC 20007 
 
Becky Owenson Kilpatrick 
Manager Government Relations 
CenturyTel – Missouri 
220 Madison Street 
Jefferson City, MO 65101 
 
Paul M. Schudel 
James A. Overcash 
WOODS & AITKEN LLP 
301 South 13th Street 
Suite 500 
Lincoln, Nebraska 68508 
 
Larry W. Dority 
Fischer & Dority 
101 Madison, Suite 400 
Jefferson City, MO 65101 
 
General Counsel 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 
 
Office of the Public Counsel 
P.O. Box 2230 
Jefferson City, MO 65102 
 
 
 
 
        /s/     
      Gina Lee 



APPENDIX A 
 
Resolved Issue 
Number 

Parties’ Resolved Language 

 
Issue 1 Art. II, Sec. 2.80 and related provisions   DEFINITIONS 

2.80 Interconnected VoIP Service Traffic

Interconnected VoIP Service Traffic is traffic that is provisioned via a 
service that: (1) enables real-time, two-way voice communications; 
(2) requires a broadband connection from the user’s location; (3) 
requires Internet protocol-compatible customer premises equipment 
(CPE); and (4) permits users generally to receive calls that originate 
on the public switched telephone network and to terminate calls to the 
public switched telephone network.  

2.89 Local Traffic 

For purposes of Article V of this Agreement, Local Traffic is traffic 
(excluding CMRS traffic) that is originated and terminated within the 
CenturyTel Local Calling Area, or mandatory Extended Area Service 
(EAS) area, as defined in Section 1 of the CenturyTel of Lake Dallas 
Inc. General Exchange Tariff on file with the Public Utility 
Commission of Texas.  Local Traffic does not include optional local 
calling (i.e., optional rate packages that permit the end-user to choose 
a Local Calling Area beyond the basic exchange serving area for an 
additional fee), referred to hereafter as “optional EAS”. Local Traffic 
includes Information Access Traffic to the extent that the end user and 
the ISP are physically located in the same CenturyTel Local Calling 
Area.  Local Traffic includes Interconnected VoIP Service Traffic to 
the extent that the originating end user and the terminating end user 
are physically located in the same CenturyTel Local Calling Area. 

 
 

Art. V 
 

4.2.1 The Telecommunications traffic exchanged between **CLEC 
and CenturyTel will be classified as Local Traffic, ISP-Bound 
Traffic, Interconnected VoIP Service Traffic, intraLATA Toll 
Traffic, or interLATA Toll Traffic. 

 
. . . .  
 
4.2.1.2 “ISP-Bound Traffic” means traffic that originates from 

or is directed, either directly or indirectly, to or through 
an information service provider or Internet service 
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provider (ISP) who is physically located in an 
exchange within the local calling area of the 
originating End User.  Traffic originated from, directed 
to or through an ISP physically located outside the 
originating End User’s local calling area will be 
considered toll traffic and subject to access charges.  
 

4.2.1.3 Interconnected VoIP Service Traffic originated by an 
End User Customer of one Party in an exchange on 
that Party’s network and terminated to a End User 
Customer of the other Party on that other Party’s 
network located within the same exchange or other 
non-optional extended local calling area associated 
with the originating customer’s exchange, as defined 
by CenturyTel’s applicable local exchange tariff, shall 
be included in Local Traffic.  Interconnected VoIP 
Service Traffic directed to a terminating End User 
physically located outside the originating End User’s 
local calling area will be considered toll traffic and 
subject to access charges.   

 
Charter represents that, with the exception of ISP-
Bound Traffic (which shall continue to be governed by 
separate provisions of this Agreement addressing ISP-
Bound Traffic), the only traffic that Charter currently 
exchanges with CenturyTel meets the definition of 
“Interconnected VoIP Service Traffic.”  The Parties 
agree that no other forms of IP-enabled traffic 
(excluding ISP-Bound Traffic) may be exchanged 
between the Parties without an amendment to the 
Agreement.  In the event that Charter desires to begin 
sending traffic to CenturyTel that does not meet the 
definition of Interconnected VoIP Service Traffic (as 
defined in Article II, Section 2.80), Charter shall 
provide written notice to CenturyTel prior to doing so.  
Upon receipt of such notice, the Parties shall, unless 
otherwise mutually agreed, amend this Agreement in 
accordance with Article III, Section  4 to reflect terms 
appropriate for the exchange of such additional type(s) 
of IP-enabled traffic.   

 
. . . .  
 

4.2.6 As set forth in Section 4.2.1.3 of this Article, 
Interconnected VoIP Service Traffic shall be assigned 
to the corresponding jurisdiction for compensation 
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purposes, if all the signaling parameters are included 
with the traffic exchange.  Calling Party Number 
(“CPN”) and Jurisdictional Indicator Parameter (“JIP”) 
of the originating Interconnected VoIP Service Traffic 
shall indicate the geographical location of the actual IP 
caller location, not the location where the call enters 
the PSTN.   

 
 
Issue 6 

 
Art. II, Sec. 6.   ASSURANCE OF PAYMENT 

6.1 When a Deposit/Assurance of Payment Is Required.  Charter shall be 
required, upon CenturyTel’s request, to provide CenturyTel with a 
deposit for, or an adequate assurance of payment of, amounts due (or 
to become due) to CenturyTel hereunder, upon the occurrence of one 
or more of the following conditions: 

6.1.1 Charter has received at least two (2) delinquent notices1 in the 
prior twelve months; 

6.1.2 Charter is a new entrant to the market or an affiliate to an 
existing CLEC (“New Entrant”) and has not been in service 
long enough to have already established satisfactory credit by 
having made at least twelve (12) consecutive months of timely 
payments to CenturyTel for charges incurred as a CLEC; 

6.1.3 there is deemed by CenturyTel to be an “impairment of credit” 
of the “New Entrant,” as defined in Section 6.1.2, at the initial 
establishment of credit.  For purposes of this Section 6.1.3, an 
“impairment of credit” will be determined from information 
available from financial sources, that the New Entrant has not 
maintained a BBB or better long term debt rating or an A-2 or 
better short term debt rating by Standard and Poor’s for the 
prior six months;  

6.1.4 Charter (a) fails to timely pay a bill rendered to it (except such 
portion of a bill that is subject to a good faith, bona fide 
dispute and as to which the Billed Party has complied with the 
billing dispute requirements set forth in this Agreement), and 
(b) the amount of such undisputed delinquency exceeds five 
percent (5%) of the aggregate amount billed by CenturyTel to 
Charter under this Agreement for the month in question; or 

                                                 
1 Delinquent notices as used in this Section 6, refer to notices issued to Charter by CenturyTel for unpaid, 
undisputed amounts. 
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6.1.5 Charter (a) admits its inability to pay its debts as such debts 
become due, (b) has commenced a voluntary case (or has had 
an involuntary case commenced against it) under the U.S. 
Bankruptcy Code or any other law relating insolvency, 
reorganization, winding-up, composition or adjustment of 
debts or the like, (c) has made an assignment for the benefit of 
creditors, or (d) is subject to a receivership or similar 
proceeding. 

6.2 If a deposit is required under Section 6.1 above, Charter shall remit 
the deposit amount to CenturyTel within thirty (30) calendar days of 
receipt of written notification requiring such deposit.  If Charter fails 
to furnish the required deposit, CenturyTel may, at its sole discretion, 
suspend processing Charter’s orders until the deposit is remitted.     
 

6.3 Calculating the Amount of Deposit/Assurance of Payment.  Unless 
otherwise agreed by the Parties, a deposit required under Section 6.1 
will be calculated based on the greater of (1) CenturyTel’s anticipated 
two (2)-month charges to Charter (including, but not limited to, both 
recurring and non-recurring charges) as reasonably determined by 
CenturyTel, for interconnection facilities and any other facilities or 
services to be furnished by CenturyTel under this Agreement, or (2) 
$5,000.    
 

6.4 Modifying the Amount of Deposit/Assurance of Payment.  
Throughout the Term of this Agreement, CenturyTel reserves the 
right to request an additional amount of the deposit or assurance of 
payment required of Charter if Charter is repeatedly delinquent in 
making its payments, or Charter is being reconnected after a 
disconnection of service.  "Repeatedly delinquent" means any 
undisputed payment received thirty (30) calendar days or more after 
the bill due date, three (3) or more times during a twelve (12) month 
period.  In such a case, the deposit amount shall be re-evaluated based 
upon actual billing totals and shall be increased if Charter’s actual 
billing average for the most recent three (3)-month period exceeds the 
deposit amount held.  However, in no event will the total amount of 
deposit required under this Section 6 exceed the total of Charter’s 
actual billing average for the most recent three (3)-month period.   

 
6.5 Return of Deposit.  If, during the course of this Agreement, Charter 

provides a deposit pursuant to this Section 6, and subsequently 
establishes a minimum of eighteen (18) consecutive months good 
payment history with CenturyTel when doing business as a local 
service provider, CenturyTel shall return the initial deposits, with 
interest; provided, however, that the terms and conditions set forth 
herein shall continue to apply for the remainder of the Term.  In 
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determining whether Charter has established a minimum of eighteen 
(18) consecutive month’s good payment history, Charter’s payment 
record for the most recent eighteen (18) monthly billings shall be 
determinative. 

6.6 Form of Deposit/Assurance of Payment.  Unless otherwise agreed by 
the Parties, the deposit or assurance of payment shall consist of (a) a 
cash security deposit in U.S. dollars held by CenturyTel, (b) an 
irrevocable standby letter of credit naming CenturyTel as the 
beneficiary thereof, (c) a surety bond in a form acceptable to 
CenturyTel, or (d) some other form of security as the Parties may 
mutually agree.  

6.7 Interest on Cash Deposit.  CenturyTel shall pay interest on any such 
cash deposit in accordance with state requirements for End User 
deposits if such exist. 

6.8 Drawing on Deposit/Assurance of Payment.  Where a deposit is 
required under this Section 6, CenturyTel may (but is not obligated 
to) draw on the letter of credit or cash deposit, as applicable, upon 
notice to Charter in respect of any undisputed amounts to be paid by 
Charter for services or facilities rendered under this Agreement that 
are not paid within thirty (30) calendar days of the date that payment 
of such amounts is required by this Agreement. 

6.9 Charter’s Replenishment of Deposit/Assurance of Payment.  If 
CenturyTel draws on the letter of credit or cash deposit, in 
accordance with the terms of this Agreement, upon request by 
CenturyTel, Charter shall provide a replacement or supplemental 
letter of credit or cash deposit conforming to the requirements of 
Section 6.3 or 6.4, whichever is applicable. 

6.10 Effect on Other Obligations.  The fact that a deposit or other 
assurance of payment is requested by CenturyTel hereunder shall in 
no way relieve Charter from compliance with the requirements of this 
Agreement (including, but not limited to, any applicable Tariffs) as to 
advance payments and timely payment for facilities or services, nor 
constitute a waiver or modification of the terms herein pertaining to 
the discontinuance of services for nonpayment of any undisputed 
amounts, payment of which is required by this Agreement. 

 
 
Issue 9  
 
 

Art. II, Sec. 11.  CAPACITY PLANNING AND FORECASTS 

Within twenty (20) Business Days from the Effective Date of this Agreement, 
or as soon after the Effective Date as practicable, to the extent the Parties 
have not been interconnected pursuant to a prior interconnection agreement, 

 00A0 
DWT 12147064v1 0108550-000206 



the Parties agree to meet and develop joint planning and forecasting 
responsibilities which are applicable to interconnection arrangements.  Such 
responsibilities for new interconnection arrangements, and for 
interconnection trunks or facilities ordered pursuant to a prior interconnection 
agreement, shall include but are not limited to the following: 

. . . . 

11.5 Capacity forecasts are not binding on either Party.  Charter will not 
be liable to CenturyTel for any situation in which facilities that 
Charter actually orders do not match Charter’s capacity forecast for 
such facilities or for any facilities forecasted by Charter but not 
actually ordered or deployed by Charter.  

11.6 CenturyTel reserves the right to assess **CLEC a TBD charge for 
stranded interconnection plant/facility capacity forecast by **CLEC 
but not used by **CLEC within six (6) months after a forecast period 
to the extent that CenturyTel built the plant/facility based on 
**CLEC’s order. 

 
Article XI (Pricing), § I(E): 

 
I(E).  Stranded Interconnection plant/facility per Article III, Section 11.6: 
 “TBD” 

 
 

 
Issue 25 

 
Art. IX, Sec. 1.2.2.3    NUMBER PORTABILITY 

 
For purposes of this Article, the Donor Party may request to use a project 
management approach for the implementation of LSRs for large quantities of 
numbers ported from a single End User location, within a given state.  For 
purposes of this provision, “large quantities” shall mean seventy-five (75) or 
more numbers.  The Donor Party also may request to use a project management 
approach for the implementation of LSRs for complex ports, which shall be 
defined as those ports that include complex switch translations (e.g., Centrex, 
ISDN, AIN services, remote call forwarding, or multiple services on the loop).  
Under such managed projects (“projects”), the Parties may negotiate 
implementation details including, but not limited to:  due dates, cutover intervals 
and times, coordination of technical resources, and completion notice. 

 
 
Issue 26 

 
Art. IX, Sec. 1.0   NUMBER PORTABILITY 

1.2.2.1 The LSR will have a requested due date that is not less than the 
standard interval of four (4) Business Days. 
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1.2.2.2 Both Parties agree to provide a Firm Order Confirmation (FOC) to the 
Recipient Party within 24 hours from the time a LSR is received.

 
 
Issue 30 

 
Art. XII  Sec. 2.0    DIRECTORY SERVICES PROVIDED 
 

2.1.2.3. Directory Close Date. **CLEC must submit all listing information 
intended for publication by the applicable Directory close date. 
CenturyTel shall provide **CLEC with publication schedules, including 
Directory close dates for the Directories associated with the areas where 
Charter is providing local service, as well as a list of Directories for 
which Directory close dates have changed since the last publication 
schedule was provided. CenturyTel, or its Publisher, shall also provide 
**CLEC with a list of exchanges for each Directory to enable **CLEC to 
submit the appropriate listing information for each Directory. All 
information provided under this provision will be posted on the 
CenturyTel.com web site, and notification will be provided to **CLEC 
via CenturyTel’s email notification process when the data is updated. 

 
 

 
Issue 33 

 
Art. VII, Sec. 3.3.1    
 

CenturyTel shall provide and maintain sufficient dedicated E911 circuits/trunks 
from each applicable Selective Router to the PSAP(s) of the E911 PSAP 
Operator, according to provisions of the applicable State authority, applicable 
NENA standards and documented specifications of the E911 PSAP Operator.  
CenturyTel will permit **CLEC to lease 911 facilities from **CLEC’s network 
to CenturyTel’s Selective Router(s) at the rates set forth in  Article XI (Pricing).  
**CLEC has the option to secure alternative 911 facilities from another provider 
to provide its own facilities 

 
 
Issue 34 
 

 
Art. VII, Sec. 4.6.1      

 
If **CLEC uses a third-party database provider, and provides Nomadic VoIP 
Service, as defined in Section 4.3.2 (above), **CLEC shall obtain its own 
routable but non-dialable ESQKs for each PSAP to which CenturyTel provides 
or shall provide coverage, and shall supply these ESQKs to CenturyTel for the 
Selective Routers servicing each such PSAP.  If warranted by traffic volume 
growth, or if upon request by a PSAP or other governmental or quasi-
governmental entity, **CLEC shall promptly obtain the appropriate number of 
additional ESQKs to be allocated to each PSAP as may be appropriate under the 
circumstances.  The term “ESQK” as used herein, shall be defined as an 
Emergency Services Query Key, which is used by the National Emergency 
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Numbering Association (“NENA”) as a key to identify a call instance at a VoIP 
Positioning Center, and which is associated with a particular selective 
router/emergency services number combination. 

 
 
Issue 39 

 
Art. XI, § IV, (Pricing)    911 
 
A.  911 Facilities from the Charter POI to CenturyTel’s SR. 

 
911 Facilities from  Monthly Recurring Nonrecurring  
Charter POI to 
CenturyTel SR 

DS1 Termination  $51.00/mo.  $ 174.43 

DS1 Transport (if applicable) $0.61 per mile  $ 0.00 

Trunk charges will be paid to CenturyTel for each E911 PSAP to which Charter 
connects, in addition to the 911 Facilities charges set forth in A. 
 
911 Trunk Charge (per channel)  $85.00  $170.00   
 
 
The E911 Gateway charge set forth in Section IV(C)(i) below only applies to the 
extent the **CLEC is establishing the gateway connection for the first time. All 
other services identified under this Section IV(C) are provided only upon **CLEC’s 
request: 

Automatic Location Identification Monthly    Nonrecurring 
(ALI) Database   Recurring 

 
i. Per Article VII 3.4.5 – If **CLEC uses  
 CenturyTel’s E911 gateway  No Charge  $ 380.002

 
 

ii. If **CLEC does not utilize CenturyTel’s E911 Gateway 
 
a. Database Administration, per database  $ 380.00  $ 0.00 
 
b. Database, per  non-CENTURYTEL subscriber 
    record for which CENTURYTEL will 
    verify via the MSAG               $  0.04  $0.35 

 
 
 

                                                 
2 A one-time charge that applies to new CLECs when establishing gateway connection. 
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iii.  Third Party FRAD Connectivity 
 
Third Party Frame Relay Access Device (FRAD) Connectivity provides for retrieval of ALI 
Database Information for wireless and competitive Local Providers using a non-CenturyTel 
Third Party Database Provider over a Non-Call Associated Signaling (NCAS) solution. 
 
1) FRAD Access     $63.44  $ 0.00 
 
2) Steerable ALI Software    $ 71.42  $1000.00 
 
D. When requested by **CLEC, additional file copy of the MSAG   
                                                                      $ 0.00   $250.00  
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Appendix B 
 
 
Portions of Mr. Reynolds’ direct testimony stricken from the record: 

• Page 3, lines 11-12, the sentence:  “I will also provide support for the NRC rates that 
CenturyTel has included in the Agreement.”; 
• Page 12, lines 11-15 in their entirety; 
• Page 13, lines 2-3, the sentence:  “The charges are based on the costs associated with the 
function at issue and event-specific.”; 
• Page 13, lines 4-7 in their entirety; and 
• Schedule JWR-1 Proprietary. 
 
 

Portions of Mr. Schultheis’ rebuttal testimony stricken from the record: 

• Page 4, lines 10-11, the sentence:  “A true and correct copy of this document is attached 
to this testimony as Schedule MSS-3 - Proprietary.”; 
• Page 4, lines 15-16, that portion of the question:  “AND CONTAINED IN THE NRC 
STUDY PROVIDED TO CHARTER”; 
• Page 4, line 17, the phrase:  “and contained in the NRC Study”; 
• Page 5, lines 1-2, the sentence:  “The charges are based on the non-recurring costs 
associated with the function at issue.”; 
• Page 5, lines 18-25 in their entirety; 
• Pages 6 and 7, lines 1-24 in their entirety; 
• Page 8, lines 1-25 in their entirety; 
• Page 9, lines 1-15 in their entirety; 
• Page 10, lines 12-13, that portion of the question:  “ALONG WITH THE COST STUDY 
AND WORK PAPERS YOU MENTIONED?”; 
• Page 10, lines 15-27 in their entirety; 
• Page 11, lines 1-6 in their entirety; 
• Page 11, lines 10-14 in their entirety; 
• Page 11, lines 20-24, including the following passage:  “With that said, the Commission 
should not have concern with the pricing proposed based on the costing methodology that was 
used. The methodology is sound and the result of applying the methodology to the costs and 
demand amply supports the rates at issue in this proceeding. Therefore, the Commission should 
not hesitate to affirm CenturyTel’s NRC rates in this proceeding that I have identified above.”; 
• Page 12, lines 2-3 in their entirety; 
• PROPRIETARY Schedule MSS-2; and 
• PROPRIETARY Schedule MSS-3. 
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