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RULES AND REGULATIONS 
ELECTRIC 

 
3. SUPPLYING ELECTRIC SERVICE (continued) 

 
3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as a 

condition precedent to the restoration of electric service to a Customer whose electric service has been 
discontinued for any reason whatsoever, including discontinuance at the request of the Customer. If electric 
service is discontinued for nonpayment by the Customer of any delinquent electric service bill, the Company 
shall not be required to restore electric service to the Customer until all such delinquent bills have been 
paid, together with any such reconnection charge, and the Customer shall have complied with the credit 
regulations of the Company. 

 
3.15 REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who fails or 

refuses to comply with any provisions of any applicable law, general order or rule of the Commission or rate 
schedule, rule or regulation of the Company in effect and on file with the Commission. However, nothing in 
this Rule 3.15 shall be construed as a reason for discrimination against a customer or applicant for service 
for exercising any right granted by 4 CSR 240-13, Utility Billing Practices. 

 
3.16 PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the premises of 

the Customer for the supply of electric service to the Customer shall be and remain the exclusive property of 
the Company. All facilities on the premises of the Customer which are or become the property of the 
Company shall be operated and maintained by and at the expense of the Company, may be replaced by the 
Company at any time, and may be removed by the Company upon termination of the Customer's service 
agreement or upon discontinuance by the Company of electric service to the Customer for any reason. 

 
3.17 LIABILITY OF COMPANY: Except where due to the Company's willful misconduct or gross negligence, the 

Company shall not be liable in negligence or otherwise for any claims for loss, expense or damage 
(including indirect, economic, special or consequential damage) on account of fluctuations, interruption in, or 
curtailment of electric service; or for any delivery delay, breakdown; or failure of or damage to facilities; or 
any electric disturbance originating on or transmitted through electric systems with which the Company's 
system is interconnected, act of God or public enemy, strike, or other labor disturbance involving the 
Company or the Customer, civil, military or governmental authority. 

 
3.18 ELECTRIC VEHICLE CHARGING STATIONS: The sale or furnishing of electric vehicle charging services 

by a customer of the Company to a third party does not constitute the resale of electricity. 
 

4. TAKING ELECTRIC SERVICE 

 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, control, 
regulate or utilize beyond the point of delivery the electric service supplied by the Company shall be 
furnished, installed and maintained by, and shall be the sole responsibility of, the Customer. 
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