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WHEREFORE, Complainant now requests the following relief :
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Attach additional pages, as necessary.
Attach copies of any supporting documentation .
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DEPT . 9

	

LACIEDE GAS COMPANY
STATEMENT OF BILLS 8 PAYMENTS

JUNE 26, 2006
RAPP,WILLIAM R
P . 0 . BOX 16473

PAIGE 0001

	

ST LOUIS,NO 63125

SERVICE ADDRESS : 6921 MAGNOLIA AVE
ACCT . NO : 115100-001

BALANCE AS OF 06-02-05

	

23 .31-
06-02-05

	

BILL ADJUSTMENT CREDIT

	

715.70-

	

20 .04 -
06-02-05 REBILL

	

04/07/04-05/06/05 7613R 566 .4 718.97

	

.0-
06-09-05 BILL

	

05/06/05-06/07/05 7630E 17 .3

	

30.05

	

10 .01

06-16-05

	

PAYMENT-GAS SERVICE

	

10_01-

	

0 .00
07-11-05 BILL

	

06/07/05-07/07/05 7642E 12 .2

	

25.21

	

25.21
07-18-05

	

PAYMENT-GAS SERVICE

	

25 .21-

	

0 .00
08-09-05 BILL

	

07/07/05-08/05/05 7654E 12 .2

	

25.38

	

25.38

08-18-05

	

PAYMENT-GAS SERVICE

	

25 .38-

	

0 .00
09-07-05 BILL

	

08/05/05-09/02/05 7667E 13 .3

	

26 .47

	

26.47
09-19-05

	

PAYMENT-GAS SERVICE

	

26 .47-

	

0 .00
10-06-05 BILL

	

09/02/05-10/04/05 7685E 18 .4

	

31 .50

	

31 .50
10-19-05

	

PAYMENT-GAS SERVICE

	

31 .50-

	

0.00
11-04-O5 BILL

	

10/04/05-11/02/05 7732E 48 .2

	

62 .65

	

62.65
11-21-05

	

PAYMENT-GAS SERVICE

	

62 .65-

	

0 .00
12-07-05 BILL

	

11/02/05-12/05/05 7832E 103 .1 141 .78

	

141 .78
12-16-05

	

PAYMENT-GAS SERVICE

	

141 .78-

	

0.00

01-10-06 BILL

	

12/05/05-01/07/06 7972E 145 .0 211 .47

	

211 .47
01-17-06

	

PAYMENT-GAS SERVICE

	

211 .47-

	

0.00
02-08-06 BILL

	

01/07/06-02/06/06 8077E 108 .2 152 .18

	

152-18
02-17-06

	

PAYMENT-GAS SERVICE

	

152 .18-

	

0.00
03-10-06 REBILL

	

02/06/06-03/08/06 8192E 119 .0 163 .74

	

163 . 74
03-16-06

	

PAYMENT-GAS SERVICE

	

163 .74-

	

0 .00
04-30-06 REBILL

	

03/08/06-04/06/06 8262E 72 .0

	

105 .09

	

105.09
04-19-06

	

PAYMENT-GAS SERVICE

	

105.09-

	

0 .00

05-10-06 REBILL

	

04/06/06-05/08/06 8291E 29 .7

	

50 .35

	

50 .35
GAS SERVICE

	

50 .35-

	

0 .00

-_________

05-16-06

	

PAYMENT-
06-09-06

	

BILL ADJUSTMENT CREDIT

	

319 .18-

	

314.18-
06-09-06 REBILL

	

02/06/06-06/07/06 8160R 85 .5 160 .02

	

159.16-

EXPLANATION OF METER READING CODES

R - REGULAR READING

S - CUSTOMER READING

E - ESTIMATE

SERVICE DATES

	

METER

	

BILLS/
DATETRANSACTION TROMTREADING

	

HERMS_-_PAYMENTS .__________BALANCE
BALANCEBALANCE -_

- -________________________-------------------------------------------___-____

TOTALACCOUNT BALANCE

	

0159 .16-

	

j-

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE . REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE .



DEPT . 9

PAGE 0001

SERVICE ADDRESS : 6921 MAGNOLIA AVE

EXPLANATION OF METER READING CODES

R - REGULAR READING

S - CUSTOMER READING

E - ESTIMATE

LACLEDE GAS COMPANY
STATEMENT OF BILLS d PAYMENTS

JULY 07, 2006

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE . REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE .

RAPP,LLLIAM R
P . 0 . BOX 16473
ST LOOIS,MO 63125

TOTAL ACCOUNT BALANCE

	

5159 .16-

	

1_

ACCT . NO :

DATE

115100-001

TRANSACTION
SERVICE DATES
FROM - TO

METER
READING THERMS

BILLS/
PAYMENTS BALANCE

------------ ------------------------------------------------------------------------------------ ----------------------------------
BALANCE AS OF 06-02-05 23 .31-
06-02-05 BILL ADJUSTMENT CREDIT 715 .70- 739 .01-
06-02-05 REBILL , 04/07/04-05/06/05 7613R 566.4 718 .97 20 .04-
06-09-05 BILL 05/06/05-06/07/05 7630E 17 .3 30 .05 10 .01
06-16-05 PAYMENT-GAS SERVICE 10 .01- 0 .00
07-11-05 BILL 06/07/05-07/07/05 7642E 12 .2 25 .21 25 .21
07-18-05 PAYMENT-GAS SERVICE j 25 .21.- 0 .00
08-09-05 BILL 07/07/05-08/05/05 7654E 12 .2 25 .38 25.38
08-18-05 PAYMENT-GAS SERVICE 25 .38- 0 .00
09-07-05 BILL 08/05/05-09/02/05 7667E 13 .3 26 .47 26 .47
09-19-05 PAYMENT-GAS SERVICE 26 .47- 0 .00
10-06-05 BILL 09/02/05-10/04/05 1685E 18 .4 31 .50 31 .50
10-19-05 PAYMENT-GAS SERVICE 31 .50- 0 .00
11-04-05 BILL 10/04/05-11/02/05 7732E 48 .2 62 .65 62 .65
11-21-05 PAYMENT-GAS SERVICE 62 .65- 0 .00
12-07-05 BILL 11/02/05-12/05/05 7832E 103 .1 141 .78 141 .78
12-16-05 PAYMENT-GAS SERVICE 141 .78- 0 .00
01-10-06 BILL 12/05/05-01/07/06 7972E 145 .0 211 .47 211 .47
01-17-06 PAYMENT-GAS SERVICE 211 .47- 0 .00
02-08-06 BILL 01/07/06-02/06/06 8077E 108 .2 152 .18 152 .1 .8
02-17-06 PAYMENT-GAS SERVICE 152.18- 0 .00
03-10-06 REBILL 02/06/06-03/08/06 8192E 119 .0 163 .74 163.74
03-16-06 PAYMENT-GAS SERVICE 163 .74- 0 .00
04-10-06 REBILL 03/08/06-04/06/06 8262E 72 .0 105 .09 105.09
04-19-06 PAYMENT-GAS SERVICE 105.09- 0 .00
05-10-06 REBILL 04/06/06-05/08/06 8291E 29 .7 50 .35 50 .35
05-16-06 PAYMENT-GAS SERVICE 50 .35- 0 .00
06-09-06 BILL ADJUSTMENT CREDIT 319 .18- 319 .18-
06-09-06 BILL 02/06/06-06/07/06 8160R 85 .5 160 .02 159 .16-
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LACLEDE GAS COMPANY
STATEMENT OF BILLS 6 PAYMENTS

JULY 16, 2006

RAPP,WILLIAM R
P . 0 . BOX 16473

PAGE 0001

	

ST LOUIS,MO 63125

SERVICE ADDRESS : 6921 MAGNOLIA AVE
ACCT . NO : 115100-001

TRANSACTION

	

SERVICE DATES

	

METER

	

BILLS/
DATE FROM - TO

	

READING

	

THERMS

	

PAYMENTS

	

BALANCE

BALANCE AS OF 06-09-06
------ .--- .-- .---- .----------------------- .- .------------.--------- .--- .--- .----------------- .---0

.0 0
---- .--

06-09-06

	

BILL ADJUSTMENT CREDIT

	

319.18-

	

319.16-
06-09-86 REBILL

	

02/06/06-06/07/06 816OR 85 .5' 160 .02

	

159.16-
07-12-06

	

BILL ADJUSTMENT CREDIT

	

866.71-

	

1,025.87 -
07-12-06 REBILL

	

05/06/05-07/07/06 8164R 567 .0 876.55

	

149 .32-

EXPLANATION OF METER READING CODES

R - REGULAR READING

S - CUSTOMER READING

E - ESTIMATE

TOTAL ACCOUNT BALANCE

	

0149 .32-

	

1

THE ABOVE ACCOUNT BALANCE DOES NOT REFLECT
ANY BUDGET OR PAYMENT ARRANGEMENTS YOU MAY
HAVE MADE . REFER TO YOUR LAST BILL FOR
INFORMATION ON YOUR AMOUNT DUE .



Dear Customer:

LACLEDE GAS COMPANY
720 OLIVE STREET

ST. LOUIS, MISSOURI 63101

July 21, 2006

Your inquiry to the Missouri Public Service Commission was referred to us for
investigation.

A thorough review of your account(s) has been completed and our report has
been submitted to the Commission .

If you need assistance with paying your bill, contact your local Community
Action Agency:

-In St . Louis City & Wellston . call the Human Development Corporation at
(314) 535-7607
-In St . Louis County, call the Community Action Agency of St . Louis County at
(314) 863-0015

If you have any questions pertaining to your account or if you need to make
payment arrangements, please contact the Customer Relations Department at
(314) 621-6960. The billing office has extended their hours from 7 :00 AM to
7:00 PNI, Monday through Friday, and from 80 :00 AM to 4 :30 PM on Saturdays .

Thank you.


