Total of 12 Comments Received

Missouri Public Service Commission
Public Comments Report
Peaceful Valley Service Company
Case No. WR-2009-0145

Item First Name Last Name City State Public Comments Staff Resolution
P200900327 Karl Kloster St Louis MO | whole-heartedly support the Peaceful Valley Service JMR Letter sent December 3, 2008.
Company's request for rate increases. Karl Kloster

Letter Don Beckmeier Owensville MO See attached. JMR Letter sent December 11, 2008.

Letter Stephen Bruce Owensville MO See attached. JMR Letter sent December 11, 2008.

Letter Duane E. Caldwell Owensville MO See attached. JMR Letter sent December 3, 2008.

Letter George Dinneen Owensville MO See attached. JMR Letter sent December 11, 2008.

E-mail Edward & Lang See attached. JMR Replied via e-mail December 4,
Dorothy 2008.

Letter Thomas J. Lynn Owensville MO See attached. JMR Letter sent December 11, 2008.

Letter Mike & Lori Nolen Owensville MO See attached. JMR Letter sent December 11, 2008.

Letter Ray Oldfather Owensville MO See attached. JMR Letter sent December 11, 2008.

Letter Richard & Pierce Owensville MO See attached. JMR Letter sent December 11, 2008.
Colleen

Letter Frank Schalk Owensville MO See attached. JMR Letter sent December 11, 2008.

Letter Susan Thompson  Owensville MO See attached. JMR Letter sent December 11, 2008.
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.1 December 2, 2008
Public Service Commission DEC 0 9 2008
Attn: Water/Sewer Dept. ‘
P.O. Box 360 UTILITY OPERATIO!
Jefferson City, MO 65102 VISION
Dear Sir or Madam,

We submit the following comments in regard to case number SR-2009-0146:

A notice was received on November 20, 2008 regardlng arate increase of sewer/water

SR . e S

" Tates at Peaceful Valley Lake. This letter was dated November 10 2008 and allowed for

30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service

| company. The financial statements that have been presented annually have shown that
the sewer company bas been operating at a loss of apptoxim;ately $9,000 per year, but the
water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually. Ifratcs need to be adjusted, it seems that the sewer rates
should be raised, but the water rates should be decreased. This year, at our annual

meeting, the financial statement was not made available, so it is presumed that it should
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have been sumlar as far as operatmg expenses Vs. expend.ttmes There were no major
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time. - |

. The board is contemplating that w1th1n the next 10 years, they may be required to
chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

disinfected prior to it being discharged into the Cedar Branch Tributary, ata costof
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$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the

i expected 10 year reserve based on the $10,000 annually, there should be approximately

| $130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2003, but that is not true. Financing was obtained through a local
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' bank, but it was decided that the Peaceful Valley Property Owners Association would

loan the service company the funds, at a reduced rate. This loan was a five year term, but |
was repaid in two years.
With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearing would be prudent in order that a fair assessment could be given
by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

situation.

Sincerely,

: Do Ay
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RE cC-iv “JD December 2, 2008

Public Service Commission

Attn: Water/Sewer Dept. DEC 0 8 7008

P.O. Box 360

Jefferson City, MO 65102 UTILITY C "_HAT!ONS
DIVIGION

Dear Sir or Madam,

. We subnnt the followm,:, oomments in regard to case numbﬁr SR-2009-0146
A notice was recelved on November 20 2008 regardmg a rate increase of sewer/water
rates at Peaceful Valley Lake. This letter was dated November 10, 2008 and allowed for
30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
’ Association for many years and are very familiar with the operations of the service
i cémpany. The financial statements that have been presented annually have shown that
\ ’ the sewer company has been operaﬁng at a loss of approximately $9,000 per year, but the
‘ water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annuaily. Ifrates need to be adjusted, it seems that the sewer rates

should be raised, but the water rates should be decreased. This year, at our annual
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mecung, the ﬁnanmal statement was not made available, so 1t is presumed that it should
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have been similar as far as operating expenses vs. expenditures. There were no major
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time. o |

- The board i_srcqntgemplaﬁng that mthmthe next 10 years, they may be required to
chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

‘disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of
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$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the
expected 10 year reserve based on the $10,000 annually, there should be approximately
$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve [F

_.all of those items are required. It was also stated that financing was hard to obtain for the - ~ -

new water tank in 2005, but that is not true. Financing was obtained through a local
bank, but it was decided that the Peaceful Valley Property Owners Association would
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.
With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearing would be prudent in order that a fair assessment could be given
by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

situation.

Sincerely,

' — . - sl e e LT ——————— e . ) —_——m e AT e T

Bepe L e ACLES




RECTEVED

iV 2 6 2008

UTILITY OPERATIONS jS R D5
VISION

A S L2 Doneiet g g s
Ibee | Ltater ] et M

LR-ROOF - 43/9.5
WAR~ 2008 O 5"

ﬁQfﬁ/f//f«/LA/

| —J M_Mwmb'&,mmm
Maa%ayaxszQWu%z
pMMowWw%dfM

W WW@Z’V

| Thee /ﬁfﬁ/rm,oé; J1 MW

| /S pced, b )/@c%q ' e gl oair

| wﬂa’ o %f/ﬁ f/,Z‘/,(/aa

i s 1 I

/zw,@;ﬁﬁ/e ,
gﬁ:w& ol Lovie, [T




%f\%//w fotoo Aot ctda

02l s -

}l/ //OM g:/ﬁé/ﬂ 22 o %ew

M%M%Z{Z Lo red

%&V DoealBot 50,00 1. theme does

/«)wﬁﬁ Zlpde e Jole Lok font/te e

//%;///_ﬁ_ A
Waﬁtj’j 2 wrtnlles! |

e v EorlitihlV

S8 0 Vb o

WMM%/Z&/ e

i ; J—— on [ w

by s 5T93-YZ D AT7T Y




RECEIVED
December 2, 2008

DEC 1 0 2008
Public Service Commission ’
Attn: Water/Sewer Dept. UTILITY OPERATIONS
P.O. Box 360 DIVISION

Jefferson City, MO 65102
Dear Sir or Madam,
We submit the following comments in regard to case number SR-2009-0146:
A notice was received ori-NoEémber 20, 2008 régarding a rate increase Of sewer/water
rates at Peaceful Valley Lake. This letter was dated November 10, 2008 and allowed for
30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annually have shown that
the sewer company has been operating at a loss of approximately $9,000 per year, but the
water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it seems that thé sewer rates
should be raised, but the water ratw,shquld be decreased. This year, at our annual
meeting, the financial statement was not made available, so it is presumed-that it-should - - - =—- -
have been sirilar as far as operating expenses vs. expenainnes. There were no major
- expenditures since 2003, so, therefore, there should be approximately $30,000 in reserve
at this time, - 7 |
The board is contemplating that vnthm the next 10 years, they may be required to
chlorinate our water sy_stEm at a cost of $20,000. Also, the effluent may need to be

disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of
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$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the

expected 10 year reserve based on the $10,000 annually, there should be approximately

$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would stiil be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the
new water-tank-in-2005;-but that is not true-*Financing was obtainéd through aldcal ~
bank, but it was decided that the Peaceful Valiey Property Owners Association would
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.

With this being séid, it 1s of our opinion that a rate increase is not necessary. We
feel thata pubﬁc hearing woﬁld be prudent in order that a fair assessment could be given
by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this
situation. |

Sincerely,

e Ut e T ke
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ATIONS December 2, 2008
gTILITyY OPER
Public Service Commission DIVISION
Attn: Water/Sewer Dept.
P.O. Box 360
Jefferson City, MO 65102
Dear Sir or Madam,

We submit the following comments in regard to case number SR-2009-0146:

A notice was received on November 20, 2008 regarding a rate increase of sewer/wafer

rates at Peaceful Valley Lake. Th.ls letter was dated November 10, 2008 and adowed for 7

30 days to comment. It does puzzle us that it took 10 days to receive when it was mmled
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annuallyhave shown that
the sewer company has been operatmg at a loss of approxunately $9,000 per year, but the
water company has been operatmg at a gain of appmxmately $19,000, makmg for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it seems that the sewer rates
should be raised, but the water rates should be decreased. This year, at our annuai
meeting, the financial statement was not made available, so it is presumed that it should
have been similar as far as operaungixpemes Vs. ixpenihngs There were no major.
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time. | - |

The board is contemplating that w1thm the next 10 years, they may be required to

chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

‘disinfected prior o it being discharged into the Cedar Branch Tributary, at a cost of




NS

$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the i
expected 10 year reserve based on the $10,000 annually, there should be approximately
$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
al] of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2005, but that is not true. Financing was obtained through a local
bank, but it was decided that the Peaceful Valley Propert\yﬂOwners ‘Association Wé;uld e -
loan the service company the funds, at a reduced rate. This loan wﬁs a five Srear term, but |
was repaid in two years.
With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearing would be prudent in order that a fair assessn:;ent could be given

by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

situation.

Sincerely,

‘ Szg.w—‘ w A /pﬁ%m)
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Public Service Commission lSl_ON

Attn: Water/Sewer Dept.
P.O. Box 360
Jefferson City, MO 65102
Dear Sir or Madam,
We submit the following comments in regard to case number SR-2009-0146:

A notice was received on November 20, 2008 regarding a rate increase of sewet/water
rates at Peaceful Valley Lake. Thisrletter wasdated November 10, 2008 and allowed for
30 days to comment. It does puzzle us that it took 10 days td receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annually have shown that
the sewer company has been operating at a loss of approximately $9,000 per year, but the
water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it scems that thé sewer rates
should be raised, but the water rates should be decreased. This year, at our annual
meeting, the financial statement was not made airaiiable,"so it is presumed that it shﬁ’uid -
have been similar as far as omﬁng expenses vs. expenditures. There were no major
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time. o |

The board is contemplating that thhm the next 10 years, they may be required to

chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of




$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the
expected 10 year reserve based on the $10,000 annually,_there should be approximately
$130,000 in reserve afier 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF

all of those items are required. It was also stated that financing was hard to obtain for the

—new water tank in 2005, but that is not true.” Financing was obtained throughalocal — =~

bank, but it was decided that the Peaceful Valley Property Owners Association would
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.

With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearing would be prudent in order that a fair assessment could be given
by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this
situation.

Sincerely,




December 2, 2008
Public Service Commission
Attn; Water/Sewer Dept.
P.O. Box 360
Jefterson City, MO 65102
Dear Sir or Madam,
We submit the following comments in regard to case number SR-2009-0146:
A notice was received on November 20, 2008 regarding a rate increase of sewer/water

rates at Peaceful Valley Lake. This letter was dated Novemnber 10, 2008 and allowed for

30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed

and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annually have shown that
the sewer company has been operating at a loss of approximately $9,000 per year, but the
water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually; If rates need to be adjusted, it seems that the sewer rates
should be raised, but the water rates should be dlecreased. ‘This y;sar, at our annual
meeting, the financial statement was not made available, so it is presumed that it should
have been similar as far as operating expenses vs. expenditures. There were no major
expenditures since 20035, so, therefore, there should be approximately $30,000 in reserve
at this time.

" The board is contemplating that within the next 10 years, they may be required to
* chiorinate our water system at a cost of $20,000. Also, the effluent may need to be

disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of




R $75,QOO. In addition, they are guessing that with the well pump being over 10 years old,

it may need replaced, costing $20,000. With the $30,000 in reserve at present and the

expected 10 year reserve based on the $10,000 annually, there should be approximately

~ $130,000 in reserve after 10 years. The expenditures they are anticipating equal

$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2005, but that is not true. Financing was obtained through a local
bank, but it was decided that the Peaceful Valley Property Owners Association would
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was re_:paid in two years.

" With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearing would be prudent in order that a fair assessment could be given

by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

- situation.

Sincerely,

Edward Lang

Dorothy Lang




December 2, 2008
Public Service Commission
Attn: Water/Sewer Dept.
P.O. Box 360
Jefferson City, MO 65102
Dear Sir or Madam,
We submit the following comments in regard to case number WR-2009-0145:
A notice was received on November 20, 2008 regarding a rate increase of sewer/water
rates at Peaceful Valley Lake. This letter was dated November 10, 2008 and allowed for
30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annually have shown that
the sewer company has been operating at a loss of approximately $9,000 per year, but the
water company has been operating at a gain of approximately $19,000, making for a net
‘ i . pain of nearly $10,000 annually. If rates need to be adjusted, it seems that the sewer rates
should be raised, but the water rates shéuld be decreased. This year, at our annual
meeting, the financial statement was not made available, so it is presumed that it should
have been similar as far as operating expenses vs. expenditures. There were no major
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at thlS time.
The board is contemplating that within the next 10 years, they may be required to
4 v ,: ! chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of




$75,000. In addition, they are guessing that with the well pump being over 10 years old,

177 it may need replaced, costing $20,000. With the $30,000 in reserve at present and the
‘éxpected IIO year reserve based on the $10,000 annually, there should be approximately

“ .. $130,000 in feserve after 10 years. The expenditures they are anticipating equal

$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2005, but that is not true. Financing was obtained through a local

bank, but it was decided that the Peaceful Valley Property Owners Association would

ks loan the service company the funds, at a reduced rate. This loan was a five year term, but

was repaid in two years.

With this being said, it is of our opinion that a rate increase is not necessary. We

i feel thiat a public hearing would be prudent in order that a fair assessment could be given

by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

situation.

Sincerely,
Edward Lang

Dorothy Lang
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DEC 0 8 2008
Public Service Commission

Attn: Water/Sewer Dept. _
P.0. Box 360 UT! Lngiei%ﬁgﬁT IONS

Jefferson City, MO 65102
Dear Sir or Madam,
We submit the following cornments in regard to case number SR-2009-0146:

A notice was received on November 20 2008 regarding a rate increase of sewer/water
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rates at Peaceful Valley Lake. ThlS letter was dated November 10, 2008 and allowed for

30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annually have shown that
the sewer company has been operating at a loss of approximately $9,000 per year, but the
water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it seems that the sewer rates
should be raised, but the water rates should be decreased. This year, at our annual

meeung, the financial statement was not made avmlable, so it is presumed that it should

Y
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have been similar as far as operating expenses vs. expenditures. There were no major
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time. - |

The board is contemplating that mthm the next 10 years, they may be required to

chlorinate our water system at a cost of $20,000. 'ﬁieo,'the effluent may need tobe *

‘disinfected prior to it being discharged into the Cedar Branich Tributary, at a cost of *




o

$75,000. In addition, they are guessing that with the well pump being over 10 years old, \
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the

expected 10 year reserve based on the $10,000 annually, there should be approximately
$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the

new water tank in 2005 but that is not true. Fmancmg was obtamed through a loca}
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bank, but 1t was dccxded that the Peaceful Valley Property Owners Assomatlon would

loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.
With this being said, it is of our opinion that a rate increase is not necessary. We

feel that a public hearing would be prudent in order that a fair assessment could be given

by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

T e

situation.




RE C E I V E December 2, 2008
Public Service Commission ’

Attn: Water/Sewer Dept. DEC :
P.O. Box 360 09 2008
Jefferson City, MO 65102

Dear Sir or Madam,
We submit the following comments in regard to case number SR-2009-0146:

UTILITY OPERATI
DIVISION VS

A notice was recelved on November 20, 2008 regardmg a rate increase of sewerlwater
rates at Peaceful Valley Lake Thls i:tt:r w;sdated November 10, 2008 and allowed for
30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annually have shown that
the sewer company has been operating at a loss of approximately $9,000 per year, but the
water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it seems that thé sewer rates
should be raised, but the water rates should be decreased. This year, at our annual
meeting, the ﬁnanc:lal statement was not made available, so it is prcsumed that 1t should
have been sumlar as far a; operatmg expenses vs. expendlm ” Thcre were 1;0 major ~
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time, R |

The board is contemplating that w1th1n the next 10 years, they may be required to
chlorinate our water system at a cost of $20,000. Also, the effluent may needtobe -
disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of




$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the
expected 10 year reserve based on the $10,000 annually, there should be approximately
$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2005, but that is not true. Financing was obtained through a local
bank but it \:va-:s -Eecﬁ'ed that the %e:ce“t;tﬂm;laﬁ;; Pr;;ert-; Owners Asso&&mn Would S
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.

With this being said, it is of our opinion that a rate increase is not necessary. We

feel that a public hearing would be prudent in order that a fair assessment could be given

- by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

situation.




RECEIVED
December 2, 2008

BEC 1 0 2008
Public Service Commission

Attn: Water/Sewer Dept.

P.0. Box 360 UTILIT[\J(’\C/)lFéIIEgQTIONS
Jefferson City, MO 65102
Dear Sir or Madam,

We submit the following comments in regard to case number SR-2009-0146:;

A notice was received on November 20, 2008 regarding a rate mcreage of sewer/water

- S — ot B e f‘hmtmwm

rates at Peaceful Valley Lake. This letter was dated November 10, 2008 and allowed for

30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have be¢n members of Peaceful Valley Property Owners
Assgciat_ion for many years and are very familiar with the operations of the service
company. The financial statements that have been presented annually have shown that

the sewer company has been operal;ing at a loss of approximately $9,000 per year, but the

water company has been operating at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it seems that thé sewer rates
| should be raised, but the water rates should be decreased. This year, at our annual
meeting, ;he_ﬁﬁﬁnciallstﬁtemqnt was not made available, 'so- itis pfcéumed that it should ...
have been similar as far as operatin;g expenses vs. expendifﬁm. There were no major |
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time. _ ‘ |
The board is contemplating that thhm the next 10 years, they may be required to

chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of

e




$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costmg $20,000. Wlth the $30,000 in reserve at present and the
expected 10 year reserve based on the $10,000 annually, there should be approximately
$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the

new water tank in 2005, but that is not true. Financing was obtamed through a local

e L PR o TRl — L e
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bank, but it was declded that the Peaceful Valley Property Owners Association would
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.

With this being said, it is of our opinion that a rate increase is not necessary. We

feel that a public hearing would be prudent in order that a fair assessment could be given

by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

situation.

Sincerely,

?a / O/O// Ahe,
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ECEIVED

December 2, 2008

DEC 0 5 2008
Public Service Commission
Attn: Water/Sewer Dept. - PERATIONS
P.O. Box 360 UTIHT[;IC\?ISiON

Jefferson City, MO 65102
Dear Sir or Madam,

We submit the following comments in regard to case number WR-2009-0145:
A notice was received on November 20, 2008 regarding a rate increase of sewer/water

. - =rates at Peaceful-Valley Lake.-This letter was dated November 10,2008 and allowed for - =~

D o

30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners

Association for many years and are very familiar with the operations of the service

company. The financial statements that have been presented annually have shown that
the sewer company has been operating at.a loss of approximately $9,000 per year, but the
water company has been operating at a gain of approximatety $19,000, making for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it seems that the sewer rates
should be raised, but the water rates should be decreased. This year, at our annual
meeting, the financial statement was not made available, so it is presumed that it should
- - have.been similar-as far as operating expenses vs-expenditures. There were no major . . - =
expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve
at this time,
The board is contemplating that within the next 10 years, they may be required to

chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of
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$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the
expected 10 year reserve based on the $10,000 annually, there should be approximately
$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve [F
all of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2005, but that is not true. Financing was obtained through a local

e e == . = bank;-but-it was-decided that the Peaceful-Valley Property Owners 'Association would -
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.

With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearing would be prudent in order that a fair assessment could be given
by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this
situation.

Sincerely,
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Public Service Commission

Atitn: Water/Sewer Dept. -
BERATIONS

P.O. Box 360 UTILITY O STON

Jefferson City, MO 65102

Dear Sir or Madam,

We submit the following comments in regard to case number SR-2009-0146:

A notice was received on November 20, 2008 regarding a rate increase of sewer/water

e o mesieemmn-ates at Peaceful Valley Lake. This lettor-was dated November-10, 2008 and-allowed-for === s - -1
30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service

company. The financial statements that have been presented annually have shown that

the sewer company has been operafing at a loss of approxiniately $9,000 per year, but the
water company has been operating at a gam of approximately $19,000, making for a net

gain of nearly $10,000 annually. If rates need to be adjusted, it seems that the sewer rates

should be raised, but the water rates should be decreased. This year, at our annual
meeting, the financial statement was not made available, so it is presumed that it should
* have been similar as far a§ opéfating expenses Vs, expenditures. - There wereno ﬁcht-- e e
expenditures since 2005, so, therefore, there should be approximately $30,000 m reserve
at this time. _ |
| The board is contemplating that w1thm the next 10 years, they may be required to
chlorinate oufwater system at a cost of $20,000. Also, the eﬂ]uent may need to be

l ‘disinfected prior to it bemg dlscharged int6 the Cedar Branch Tributary, at a cost of




$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the
expected 10 year reserve based on the $10,000 annually, there should be approximately
$130,000 in reserve after 10 years. The expenditures they are anticipating equal
$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2005, but that is not true. Financing was obtained through a local
=~ - == ~bank;but it was decided that the Peacefui Vailey Property Owners Associafion would ~—— = = ~— 7
loan the service company the funds, at a reduced rate. This loan was a five year term, but
was repaid in two years.

With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearing would be prudent in order that a fair assessment could be given

by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

situation.

Sincerely,
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Public Service Commission X ) 2008
Attn: Water/Sewer Dept. DEC09¢
P.O. Box 360 NS
Jefferson City, MO 65102 ERA
ty LJT[L”Y OFS\ON
Dear Sir or Madam,

We submit the following comments in regard to case number SR-2009-0146:

A notice was received on Nbvcmber 20 2008 regarding a rate increase of sewer/water

< ratesat Peaceful Vslley Lake. ;[‘hzs letter was dated November 10, 2008 and allowed for. . .

30 days to comment. It does puzzle us that it took 10 days to receive when it was mailed
and delivered locally. We have been members of Peaceful Valley Property Owners
Association for many years and are very familiar with the operations of the service

company. The ﬁnandial statements that have been presented annually have shown that

 the sewer company has been operating at a loss of approximately $9,000 per year, but the

water company has been c;peraﬁng at a gain of approximately $19,000, making for a net
gain of nearly $10,000 annually. If rates need to be adjusted, it seems that the sewer rates
should be raised, but the water rates should be decreased. This year, at our annual

meeting, the financial statement was not made available, so it is presumed that it should

_ have been similar as far as operating expenses vs. expendmm There were no major

e . L R -—
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expenditures since 2005, so, therefore, there should be approximately $30,000 in reserve

at this time.
The board is contemplating that within the next 10 years, they may be required to

chlorinate our water system at a cost of $20,000. Also, the effluent may need to be

‘disinfected prior to it being discharged into the Cedar Branch Tributary, at a cost of
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$75,000. In addition, they are guessing that with the well pump being over 10 years old,
it may need replaced, costing $20,000. With the $30,000 in reserve at present and the
expected 10 year reserve based on the $10,000 annually,lthere should be approximately

$130,000 in reserve after 10 years. The expenditures they are anticipating equal

$115,000. With the current rate system in tact, there would still be $15,000 in reserve IF
all of those items are required. It was also stated that financing was hard to obtain for the
new water tank in 2005, but that is not true. Financing was obtained through a local
. - bank, but it was decided tﬁat:the P:éac.:'eﬁﬂ Valley Property Ownefs 'As,ks-ot:iaﬁon'woﬁl&?“* Coe o T
| loan the service company the funds, at a reduced rate. This loan was a fﬁ/g year term, but
was repaid in two years.
With this being said, it is of our opinion that a rate increase is not necessary. We
feel that a public hearmg Would be frudent in order that a fair assessment could be given
by the residents of Peaceful Valley Lake. Thank you for your time and efforts in this

v Situation.

Sincerely,
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