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Officers: 
 
Edward A. Mueller, Chief Executive Officer 

Edward A. Mueller, 63, was elected chairman and chief executive officer of Qwest 
Communications International Inc. on August 10, 2007. 

Mr. Mueller most recently led Williams-Sonoma Inc., which he joined as chief executive 
officer in January 2003 and served until July 2006. He joined the company’s board of 
directors in 1999 and departed in 2007. Williams-Sonoma owns and operates home-centered 
retail chains, including Williams-Sonoma and Pottery Barn. 

Prior to joining Williams-Sonoma, Mr. Mueller served as president and chief executive 
officer of Ameritech Corporation, a subsidiary of SBC Communications, Inc., from 2000 to 
2002; as president of SBC International Operations from 1999 to 2000; and as president of 
Pacific Bell from 1997 to 1999. He joined SBC in 1968, and held other executive positions, 
including that of president and chief executive officer of Southwestern Bell Telephone 
Company. 

In addition to serving as chairman of the board of Qwest Communications, Mr. Mueller was 
named by President George W. Bush in April 2008 to chair the National Security 
Telecommunications Advisory Committee. Mr. Mueller is a member of the board of 
directors of The Clorox Company and McKesson Corporation and the board of trustees of 
the Denver Center for the Performing Arts. A native of St. Louis, he holds a bachelor’s 
degree in civil engineering from the University of Missouri and an executive M.B.A. degree 
from Washington University. 

 
Teresa A. Taylor, Executive Vice President & Chief Operating Officer 

Teresa A. Taylor was named Qwest's chief operating officer in August 2009. In that position, 
she directs the daily operations of the sales organizations – Business Markets Group (BMG), 
Mass Markets Organization (MMO) and Wholesale – as well as Network, Marketing, 
Product and IT. 

Prior to her current role, Ms. Taylor was executive vice president of the Business Markets 
Group. In this role, Ms. Taylor oversaw the sales, marketing and delivery of voice and data 
communications services to Qwest’s business and government customers. In this role Ms. 
Taylor grew revenue while significantly increasing the operating margin of the business unit. 

Previously, Ms. Taylor served as Qwest’s executive vice president and chief administrative 
officer with responsibility for human resources, labor relations, corporate communications, 
sponsorships and events, corporate social responsibility and the Qwest Foundation. In this 
role, Ms. Taylor was responsible for the renegotiation of contracts with Qwest’s two labor 



unions, which represent approximately 60 percent of the employee base, and numerous 
innovative health care initiatives resulting in multimillion-dollar cost savings. 

Ms. Taylor also served as executive vice president for Qwest’s Wholesale business unit from 
2002 to 2004 where she was responsible for $4 billion in sales, service and operations. In this 
role she grew the customer base and increased the overall profitability of the division. 

From 2000 to 2002, Ms. Taylor served as executive vice president of Qwest’s products and 
pricing group, where she was responsible for the entire portfolio of products and services 
offered to consumer, retail business and wholesale customers. In this position, she 
accelerated the expansion of broadband services and introduced bundled services to the retail 
marketplace. 

She also held a number of leadership positions with US WEST between 1988 and its merger 
with Qwest in 2000. Prior to that, she worked with several startup telecommunication 
companies. 

Ms. Taylor is active in community affairs and currently serves on the board of directors for 
both the Colorado Symphony Orchestra and the Colorado Children’s Campaign. In January 
2008, Colorado Governor Bill Ritter appointed her co-chair of the state’s Jobs Cabinet. Ms. 
Taylor holds a bachelor of science degree from the University of Wisconsin-La Crosse. 

 
Richard N. Baer, Executive Vice President, General Counsel and Chief Administrative 
Officer 

Richard N. Baer serves as General Counsel and Chief Administrative Officer of Qwest 
Communications. In addition to leading the company’s law department, Rich oversees 
human resources, corporate communications, risk management and compliance efforts, 
public policy, federal relations and corporate social responsibility. Rich, who joined Qwest in 
2001, previously served as chairman of the litigation department at the Denver law firm of 
Sherman & Howard. 

 Under Rich’s leadership, the Qwest Law Department was named the law department of the 
year in 2008 by Corporate Counsel magazine and one of the Ten Most Innovative Law 
Departments in 2010 by Inside Counsel magazine. Rich has been recognized as a Diversity 
Trailblazer by a joint committee of the Colorado and Denver Bar Associations and as a Top 
General Counsel/In House Counsel by Ethisphere magazine. Rich was appointed by 
Colorado Governor Bill Ritter, Jr. as the co-chair of the Information Technology transition 
team and as chairman of the Colorado Workforce Development Counsel, a position Rich held 
until 2009. In addition, Rich serves on the boards of the National Jewish Medical Center, the 
Colorado Legal Aid Foundation, the Center for Legal Inclusiveness, the Daniels College of 
Business Executive Advisory Board, the Institute for the Advancement of the American 
Legal System, and the Duke Law School Board of Visitors. 
  
Rich holds a bachelor of arts degree from Columbia University in 1979 and a juris doctorate 
degree from Duke University in 1983. 



  
 
Joseph J. Euteneuer, Executive Vice President & Chief Financial Officer 

Joseph J. Euteneuer was named Qwest’s executive vice president and chief financial officer 
in September 2008. As CFO, Mr. Euteneuer is responsible for all of Qwest’s financial 
functions including accounting, treasury, investor relations, tax, audit, procurement and real 
estate, financial reporting and financial planning and analysis. 

Mr. Euteneuer joined Qwest after serving as executive vice president and chief financial 
officer for XM Satellite Radio Holdings Inc. from 2002 to 2008. During his time at XM, the 
company grew revenues from $20 million in 2002 to $1.14 billion in 2007, raised 
approximately $5 billion in debt and equity, and successfully merged with Sirius Satellite 
Radio in July 2008. 

Prior to joining XM, Mr. Euteneuer spent 15 years in various financial and operating 
executive positions at Comcast Corporation. He held the role of executive vice president and 
chief financial officer for Comcast BroadNet Europe from 2000 to 2002 where he led the 
company’s joint venture and acquisition activities, directed the successful bids for broadband 
access licenses and established subsidiaries in 16 countries. He also served as vice president 
and corporate controller for Comcast Corporation from 1993 to 2000. Mr. Euteneuer began 
his career in public accounting in 1978 with Deloitte and has also worked at 
PricewaterhouseCoopers. 

A native of Chicago, he holds a bachelor’s degree in accounting from Arizona State 
University, and he is a certified public accountant. 

 
Christopher K. Ancell, Executive Vice President – Business Markets 

Christopher K. Ancell was named executive vice president of the Qwest Business Markets 
Group in August 2009. In this role, Mr. Ancell oversees sales, marketing, product 
development, and delivery of voice and data communications services to Qwest’s business 
and government customers. Mr. Ancell’s team of approximately 3,700 employees, located 
throughout the United States, generates more than $4 billion in annual revenues and delivers 
a comprehensive portfolio of data and voice networking communications solutions to 
enterprises, government agencies and educational institutions of all sizes.  

Prior to his current role, Mr. Ancell was vice president of sales, western region, for the 
Business Markets Group, a position he had held since 2004. From 2002 to 2004, he served as 
vice president of sales support for BMG; in that position, he was responsible for a national 
team of sales engineers, service managers, project managers, post-sale account managers and 
a specialized product sales group. 
  
Mr. Ancell joined Qwest in 2000 as a vice president in the product organization and later 
became vice president of hosting sales. From 1999 to 2000, Mr. Ancell was vice president of 
professional services at Service Metrics, Inc., an Exodus Communications Company. He also 



has held management positions at PricewaterhouseCoopers and with Oracle’s 
Telecommunications Consulting Practice. 
  
Mr. Ancell holds a bachelor of science degree in economics from the University of Denver.  
 

 
Roland Thornton, Executive Vice President – Wholesale 

Roland Thornton is the executive vice president for Qwest Wholesale Markets, a position he 
has held since 2004. He is responsible for sales, service, carrier relations and operations for 
Qwest’s wholesale business serving competitive local exchange carriers (CLECs), multiple 
system operators (MSOs), incumbent local exchange carriers (ILECs), independent telephone 
companies (ICOs), international service providers, Internet/enhanced service providers 
(ISPs/ESPs), interexchange carriers (IXCs), national service resellers and wireless service 
providers (WSPs). 

Mr. Thornton has spent more than 30 years in the telecommunications industry. Prior to his 
current role, he was senior vice president of customer service operations for Qwest 
Wholesale Markets. He has held several other senior management positions including those 
of vice president, interconnection services for SBC; vice president, customer operations for 
Ameritech; and co-founder of the consulting firm Acquired Knowledge, Ltd. 

Mr. Thornton earned a bachelor of science degree from Indiana University with a 
concentration in business administration. He completed graduate studies at the University of 
Illinois in the master's of information systems program. 

He is president and member of the board of directors of the Rotary Club of Denver. He also 
serves on the boards of the Food Bank of the Rockies and the Colorado Black Chamber of 
Commerce (CBCC) and is president of the CBCC Foundation board.  

 
Charles Daniel Yost, Executive Vice President – Mass Markets 

Dan Yost was named executive vice president of the Mass Markets Organization (MMO) in 
August 2008. Mr. Yost is responsible for the sales, marketing and delivery of local and long-
distance voice, wireless, video, broadband services, as well as product development and 
management of Qwest’s voice, data and IP portfolio, including the development of new 
services for residential and small business customers in Qwest’s 14-state local service area 
and to long-distance customers nationwide. Mr. Yost’s team of approximately 7,000 
employees handles all consumer and small business sales and customer care operations, 
collections and operator and information services and generates approximately $5.5 billion in 
annual revenues.  

Mr. Yost joined Qwest in 2004, and prior to his current role, he served as the company’s 
executive vice president of product and IT. In this role, he was responsible for the product 
development and management of Qwest’s voice, data and IP portfolio, including the 
deployment of voice over Internet protocol (VoIP), as well as maintaining the critical 



information technology infrastructure used to deliver services for residential, small business 
and enterprise customers. 
  
With more than 30 years of telecommunications experience, Mr. Yost joined Qwest from 
Allegiance Telecom, Inc., a facilities-based national local exchange carrier, where he served 
as the company’s president and chief operating officer. While at Allegiance, he managed the 
company’s day-to-day operations, which included the delivery of local and long-distance 
communications, international calling, high-speed data transmission and Internet services. 
  
Previously, Mr. Yost held senior management positions at several technology companies, 
including AT&T Wireless, McCaw Cellular Communications, MetroCel Cellular, Inc. and 
NETCOM Online Communications. 
  
Mr. Yost holds a Bachelor of Science degree in electrical engineering and a M.B.A. degree 
from Southern Methodist University. 
 
 

Stephanie G. Comfort, Executive Vice President – Corporate Strategy 

As executive vice president of corporate strategy, Stephanie Comfort is charged with 
enhancing the company’s competitive position in all of the markets it serves by developing a 
comprehensive strategy and vision for the organization. Previously, Ms. Comfort led Qwest’s 
investor relations program. 
  
Ms. Comfort brings experience from the financial services industry where she held various 
management and analyst positions, including 17 years covering the telecommunications 
sector.  She joined Qwest in 2002 from Morgan Stanley, Inc., where she was a portfolio 
manager and strategist.  While with Morgan Stanley, Ms. Comfort served as a senior 
telecommunications services analyst and was consistently recognized by Institutional 
Investor All-Star Survey and The Wall Street Journal as a top analyst covering the sector.  
She has also worked at Salomon Brothers, Inc. and Wertheim Schroder & Co., Inc. 

Ms. Comfort holds an MBA from the Wharton School at the University of Pennsylvania and 
a Bachelor of Arts degree in economics from Wellesley College. 
  
Ms. Comfort currently resides in Denver with her husband and three children.  She is on the 
Board of the Christopher J. Georges Journalism Foundation at Harvard University and is 
Wellesley College Class Treasurer. 

 
Robert D. Tregemba, Executive Vice President – Network Operations 

As executive vice president of Network Operations, Bob Tregemba leads Qwest’s network 
operations and technologies organizations. Appointed June 29, 2007, Mr. Tregemba is 
responsible for network services planning, engineering, field, staff and center operations and 
directs technology strategy development and deployment. 



Previously, he served as the company’s vice president of network services, a position he 
assumed in 2004. In that role, he led 18,500 local and national network operations employees 
responsible for providing voice, data and video services and ensuring network reliability to 
serve the needs of consumers, businesses and government agencies. 

Mr. Tregemba’s telecommunications career began in 1970 when he was a key player in the 
operations group at Southwestern Bell. He held several executive positions with Sprint 
Corporation, including that of vice president of engineering and planning during the 
company’s transition to a successful long-distance company, and vice president of marketing 
for the local exchange division. He joined Qwest, prior to its acquisition of U S WEST, as 
executive vice president of engineering and operations. In 1996 he moved to U S WEST as 
the chief operating officer for U S WEST Long Distance. After Qwest and U S WEST 
joined, he led the network reliability center and switch/IOF planning group, and then local 
network operations for five of the 14 states in which Qwest provides local service. 

Mr. Tregemba received a Bachelor of Science degree in civil engineering from Kansas 
University in 1971 and a Mathematics degree from Baker University in 1970. 

 
R. William (Bill) Johnston, Senior Vice President, Controller & Chief Accounting Officer 
 

R. William (Bill) Johnston is senior vice president and controller of Qwest Communications 
International, headquartered in Denver, Colorado. Qwest is a telecommunications company 
that provides local, long distance, wireless and video services in 14 states. In addition, Qwest 
provides reliable, scalable and secure broadband data, voice and video communications 
services across the United States and globally. Qwest sales in 2007 were $13.8 billion and 
the company has approximately 37,000 employees. Mr. Johnston’s current responsibilities at 
Qwest include external financial reporting, regulatory accounting, accounting operations, 
business unit financial functions, corporate financial planning & analysis and the corporate 
tax group. 
 
During his most recent assignment as vice president and assistant controller, Mr. Johnston 
was responsible for all areas of corporate accounting, including corporate books; revenue 
accounting; property, plant and equipment; accounting standards, policies and procedures; 
and regulatory accounting. Prior to this, Mr. Johnston was responsible for numerous 
functions at both Qwest and U S WEST, including federal regulatory strategy and advocacy, 
implementation of the 1996 Telecommunications Act, accounting policies and standards, 
financial due diligence for domestic and international mergers and acquisitions and federal 
financial regulatory advocacy.   
 
Prior to joining U S WEST, Mr. Johnston was an auditor with Arthur Andersen & Co. 
for 10 years in Omaha. 

 
 



 
Rahn K. Porter, Senior Vice President & Treasurer 
 

Rahn Porter is currently senior vice president and treasurer of Qwest Communications 
International Inc. Mr. Porter is responsible for all treasury functions including capital 
markets, stock administration and cash management, as well as the Qwest Asset Management 
team. Prior to this role, Mr. Porter served as senior vice president of investor relations where 
he was responsible for developing, managing and executing Qwest’s investor relations 
program.  He joined Qwest in 2003 as vice president finance where he managed Qwest’s 
strategic relationships with financial institutions and credit rating agencies and played a key 
role in the transformation of the company’s capital structure.  
 
Mr. Porter began his career with Northwestern Bell Telephone Company in 1974.  From 
1989 to 2000, he held a number of key financial positions with U S WEST, Inc. and 
MediaOne Group, Inc., including treasurer . He also served as chief financial officer for 
Nupremis, Inc., a private managed-services company, and for Telenet, Inc., a Belgium-based 
telecommunications company. 
 
Mr. Porter is a member of the board of directors of the Japan Equity Fund, Inc., the 
Singapore Fund, Inc., the Thai Capital Fund, Inc., BlackRidge Financial, Inc., and Qwest 
Asset Management Company. He holds a master’s degree in business administration from 
Ecole Superieure de Commerce (Rouen, France) and a master of science in management 
from Purdue University. 

 
 
Patrick J. Halbach, Vice President & Assistant Controller 
 

Pat Halbach is currently vice president and assistant controller of Qwest Communications 
International, headquartered in Denver, Colorado. His responsibilities include all areas of 
corporate accounting, including corporate books; revenue accounting; property, plant and 
equipment; accounting standards, policies and procedures; and regulatory accounting. 
 
During his most recent assignment as vice president, internal audit, Mr. Halbach was 
responsible for monitoring the effectiveness of the company’s internal controls and 
compliance with sections 302/404 of the Sarbanes-Oxley Act.   
 
Mr. Halbach began his career with Qwest in 1983. During that time he has held a variety of 
finance positions including analyst/director positions in retail and wholesale markets, 
executive director – internal audit for the U S West MediaOne Group, executive director – 
corporate financial planning and analysis, vice president and CFO for the !nterprise data 
networking  ivision. 
 
Mr. Halbach graduated from the University of Northern Colorado with his BS in Business 
Administration and received his MBA from the University of Denver.  He is a Certified 
Public Accountant in the state of Colorado (inactive status).  

 



 
Nhung K. Van, Vice President & Assistant Treasurer 
 

Nhung Van is vice president and assistant treasurer at Qwest Communications International 
Inc. She is responsible for capital markets, cash management and stock administration. 
 
Ms. Van brings a depth and breath of investment and capital markets experience that spans 
nearly 20 years in the telecommunications and other technology industries. Most recently, 
Ms. Van was the director of capital markets for Treasury Services, responsible for all capital 
markets activities for Qwest, including capital structure transformation, cost of capital, and 
covenant compliance analysis.  
 
Ms. Van joined Qwest in 1999 and has been involved with all different aspect of treasury 
activities including credit rating agencies annual reviews, capital market transactions, 
financial analysis of minority investments, cost of capital analyses, and merger and 
acquisition activities.  
 
Prior to joining Qwest, Ms. Van held treasury positions in a number of companies, including 
Merck and Network Associates. Ms. Van holds an undergraduate degree from Princeton 
University, majoring in chemistry and East Asian studies, and an M.B.A. in finance from 
Fuqua School of Business at Duke University. 

 
 
Andrew (Andy) Ottinger, Vice President – Corporate Tax 

 
Andrew Ottinger is the vice president – Corporate Tax in the finance organization with 
responsibility for all federal, state and international income, transaction and property tax 
planning, research, compliance and audit. A veteran of the telecommunications industry, Mr. 
Ottinger has held various tax related positions throughout his career. He started with MCI 
Telecommunications where he advanced to the director of tax position. He then moved to 
corporate tax director and tax counsel positions at U S WEST. And, most recently, held the 
position of vice president of tax at Level 3 Communications. 
 
Mr. Ottinger holds a bachelor of science in business administration from Drexel University in 
Philadelphia, PA. He received his juris doctorate from the Dickinson School of Law of the 
Pennsylvania State University and is admitted to the Supreme Court of the Commonwealth 
of Pennsylvania.  
 
Mr. Ottinger also serves on the board of directors for the Broadband Tax Institute. 

 
 



 
Stephen E. Brilz, Vice President and Secretary 
 

Stephen Brilz has served as vice president and deputy general counsel since April 2003. He is 
responsible for securities law compliance and corporate governance matters. 
 
Prior to joining Qwest, Mr. Brilz was an attorney in the Denver office of Holme Roberts & 
Owen LLP, where he represented various public companies in connection with securities and 
corporate governance matters, and mergers and acquisitions.  
 
Prior to joining HRO, he served as corporate counsel and assistant secretary of U S WEST, 
Inc. and MediaOne Group, Inc., where he was responsible for securities law compliance and 
related matters. 
 
Mr. Brilz received his bachelor of arts degree from Yale University in 1979 and his juris 
doctorate degree from the University of Virginia School of Law in 1984. 

 


