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What is the Affected Rule?
4 CSR 240-13-055(12) Cold Weather Rule Reporting Requirements.

What is the problem, and the proposed solution?
Problem:  The current reporting requirements do not provide adequate information to evaluate the effectiveness of the Cold Weather Rule, and the reports filed with the Consumer Services Department are presumed closed under §386.480 RSMo.

Solution:  Revise 4 CSR 240-13.055(12) to read as follows:

(12) Each utility providing heat-related utility service shall submit a report to the consumer services department of the commission for each calendar month no later than the twentieth day of the following month. The utility shall provide a copy of each report to the office of the public counsel. The utility shall report for each operational district into which the utility has divided its Missouri service territory the number of days it was permitted to discontinue service under this rule, and the utility shall separately report the information listed below for customers receiving energy assistance and customers not receiving energy assistance. All information submitted shall be considered public information; however, no customer-specific information shall be reported or made public.  Utilities providing both electric and gas service shall report the information separately for their gas-only territory:

(A) 1.  How many customers were disconnected at the end of the period:

1. Of those disconnected, how many customers had service discontinued during the period;

2. Of those disconnected, how many customers were restored to service during the period.

(B) Of customers reported as disconnected at the end of the period:

1. How many had broken a Cold Weather Rule pay agreement;

2. How many had broken a non-Cold Weather Rule pay agreement;

3. How many had not been on a pay agreement.

(C) Of those customers reconnected during the period:

1. How many received energy assistance from:

a. LIHEAP;

b. ECIP;

c. Other.

2. How much was paid by:

a. LIHEAP;

b. ECIP;

c. Other.

(D) Of customers restored to service during the period:

1. How many were put on a Cold Weather Rule pay agreement;

2. How many were put on a non-Cold Weather Rule pay agreement.

(E) 1.  How much was owed by those disconnected at the end of the period: 

2    How much was owed by those disconnected during the period;

3. How much was owed by those reconnected during the period.

(F) 1.  How many customers were registered under 4 CSR 240-13.055(1)(D) at the end of the period;

2.  How many customers registered during the period;

3.  How many of such registered customers had service discontinued during the period.

(G) For how many customers during the period did the utility receive:

1. LIHEAP;

2. ECIP;

3. Other assistance.

(H) How much did the utility receive on behalf of customers during the period from:

1. LIHEAP;

2. ECIP;

3. Others.

(I) How many customers who requested reconnection were refused service, even under the terms of this rule.

(J) How many customers qualified for assistance, but were refused service.

What is the rationale for making the suggested changes now?
The price of natural gas rose dramatically in the 2000/2001 heating season, and gas prices remain volatile and high by historical standards.  Record numbers of customers had service discontinued prior to the 2001/2002 heating season, but the current reporting requirements did not require utilities to provide much detail on such customers.

Would this rule change or affect existing processes or procedures?
Yes.  This proposal will alter the current Cold Weather Rule reporting requirements.

Who will be affected by this Rule?
This amendment will affect utilities currently reporting under the Cold Weather Rule.

What is the fiscal impact to the PSC?
$0

What is the impact to the utilities?
The utilities will have some reprogramming costs, in an amount not now known to Staff.
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