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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
 In the Matter of the Application of YourTel )  
America, Inc., to Amend its Designation as an )  
Eligible Telecommunications Carrier in the )  File No. RA-2011-0376  
State of Missouri  ) 
  
 

STAFF RECOMMENDATION AND REQUEST TO LATE-FILE  
SUCH RECOMMENDATION  

 

COMES NOW the Staff of the Missouri Public Service Commission and for its 

request, states as follows: 

1. On May 17, 2011, YourTel America, Inc. (“YourTel”) filed an application with 

the Missouri Public Service Commission seeking to expand its designation as an Eligible 

Telecommunications Carrier (“ETC”) for the purpose of receiving federal universal 

service fund support for low income customers through Lifeline and LinkUp programs in 

certain new areas of the State of Missouri. YourTel was originally granted wireline ETC 

status in April 2003, and was granted wireless ETC status in March, 2009 for 35 

exchanges, which it seeks in the present case to expand to statewide. During the time that 

YourTel has provided service as an ETC, the Staff has not received any information to 

indicate that the Company has not adhered to all of the requirements and regulations 

pertaining to that service. YourTel has been audited for compliance with the 

Commission’s USF regulations by the Staff. 

2.  In the attached Memorandum, the Staff recommends that the Commission 

grant the Company’s request. In the Staff’s opinion, the Company has met all the 

requirements, both state and federal, to extend its designation as an eligible 

telecommunications carrier for receipt of federal universal service fund low-income 
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support to the areas listed in its application, including Joplin, which designation was 

granted on an emergency basis under special circumstances (the extension should be 

made permanent with no continuing special circumstances aside from those stated in that 

previous Order. The Company is not delinquent or non-compliant with any of the 

Commission’s reporting or assessment requirements; the Company is a mobile wireless 

telecommunications provider whose operations are not regulated by the Commission.  

3. On June 22, 2011, (corrected June 27), the Commission extended the time in 

which the Staff must file its recommendation until noon on June 27. It is now after 3:30 

on that date. The Staff apologizes for the tardiness and requests that this recommendation 

be accepted out-of-time. 

WHEREFORE, Staff recommends that the Commission extend YourTel’s 

designation as an Eligible Telecommunications Service for the receipt of low-income 

support (including Lifeline and LinkUp support) from the federal Universal Service Fund 

as a wireless telecommunications carrier to all those new service areas listed in its 

application.  

Respectfully submitted, 

 
Colleen M. Dale 
Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 
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Certificate of Service 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, 
transmitted by facsimile or electronically mailed to all counsel of record this 27th day of 
June, 2011. 

 
 



 

M E M O R A N D U M 
 
 

To:  Missouri Public Service Commission Official Case File 
  Case No. RA-2011-0376 
  Company Name:  YourTel America, Inc. 
 
From:  Dana Parish 
  Telecommunications Department 
 
  John Van Eschen (06/27/11)  Cully Dale (06/27/11) 
  Utility Operations Division  General Counsel’s Office 
 
Subject: Staff Recommendation Regarding YourTel America, Inc.’s Application to 

Expand Wireless Lifeline Service 
 
Date:  June 27, 2011 
 
 
On May 17, 2011 YourTel America, Inc. (YourTel) filed an application with the Missouri 
Public Service Commission (PSC) seeking to expand its wireless Lifeline service to all 
areas within Missouri.  YourTel originally obtained ETC status for a landline Lifeline 
service in Case No. CO-2003-0094.  The company later initiated a wireless Lifeline 
service in Case No. CO-2009-0257.  This pending request seeks to amend and expand the 
wireless Lifeline service area to include the Incumbent Local Exchange Carriers listed in 
Exhibit A of the Company’s Application.  In response to this request the Commission 
granted expedited approval to provide wireless Lifeline service to the Joplin exchange 
along with a temporary waiver of Missouri PSC rule 4 CSR 240-3.570(5)(B) provided the 
company will see a customer’s proof of eligibility within six months.   
 
The purpose of this Staff recommendation is to respond to YourTel’s request to amend 
and expand the wireless Lifeline service area to include the Incumbent Local Exchange 
Carriers listed in Exhibit A of the Company’s Application.  YourTel proposes to offer a 
wireless service for qualifying low-income consumers.  The proposed service will 
provide 68 minutes of nationwide calling for free.  Any unused minutes roll over and are 
available for a maximum of 60 days.  Each package provides Low Income customers 
with local, as well as long distance calling and a free handset.  Texting is available with 
rates starting at $5.00 for 60 minutes/texts and data plans are available with rates starting 
at $5.00 for 5 MB.  Additional minutes/texts/data plans are available at various prices.  
The company does not intend to seek Missouri USF funding for this wireless Lifeline 
service.   
 
ETC application requirements are identified in rules established by the FCC and the 
Missouri PSC.   Attachment A identifies Staff’s interpretation of the ETC application 
requirements for companies only seeking low-income support.  In Staff’s opinion, 
YourTel meets all requirements for ETC designation in order to receive low-income 
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