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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Revocation of the Eligible ) 
Telecommunications Carrier Designation of ) File No. RC-2016-0278 
Total Call Mobile, Inc.     )  
 
 

STAFF RESPONSE TO COMMISSION ORDER 
 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and 

states: 

1. On October 25, 2016, Total Call Mobile and the Staff submitted a 

Stipulation of Dismissal. In it, the parties agreed to allow Total Call Mobile to relinquish 

its Eligible Telecommunications Carrier status. 

2. On November 7, 2016, the Commission issued an Order in which it noted 

that 47 USC 214(e)(4) required that the Commission determine that another ETC was 

available to continue to provide Lifeline service to the customers of the relinquishing 

ETC prior to allowing the ETC to relinquish its status. 

3. Boomerang Wireless, a Missouri ETC, has expressed willingness to take 

on any Lifeline customer of Total Call Mobile that is willing to transfer to its service. 

Numerous other ETCs serve the same geographic area, and customers of Total Call 

Mobile are, of course, free to choose one of those ETCs if they do not wish to be 

transferred to Boomerang Wireless. 

WHEREFORE, the Staff submits its Response.  
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Respectfully submitted, 

 
Colleen M. Dale 
Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, 
transmitted by facsimile or electronically mailed to all counsel of record this  
9th day of November, 2016. 

 


