’ ’ Mimi B. MacDonald Southwestern Bell Telephone
. ; Attorney . One Bell Center
: Room 3510
St. Louts, Missouri 63101
Phone 314 235-4004
Fax 314 247-0014

@ Southwestern Bell

December 14, 2000

The Honorable Dale Hardy Roberts F i L E D 2

Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission DEC 1 4 200

301 West High Street, Floor SA - 0
Jetferson City, Missouri 65101 -

Misso

SevieS TG e
Re: Case No. TO-2000-374 Ssion
Dear Judge Roberts:
Enclosed for filing with the Missouri Public Service Commission in the above-referenced case
are an original and eight copies of Southwestern Bell Telephone Company’s Reply to Staff's
Response to Proposed 314 NPA Implementation Relief Plan and to Office of the Public

* Counsel's Comments Regarding Industry 314 NPA Relief Implementation Plan and Schedule.
Thank you for bring_ihg _thi.s matter to the attention of the Commission.

Very truly yours,

Vi 8. e Donatd froy
Mmu B. MacDonald

Enclosure

ce:  Attorneys of Record




BEFORE THE PUBLIC SERVICE COMMISSION / L E D 2

OF THE STATE OF MISSOURI Oge , ‘,
ag
In the Matter of the Petition of the North ) : ‘Serlwsso v
American Numbering Plan Administrator, ) Ce ég" P
on Behalf of the Missouri Telecommunications )  Case No. TO-2000-374 mml@g?,
Industry, for Approval of NPA Relief Plan for ) ot
the 314 and 816 Area Codes. )

SOUTHWESTERN BELL TELEPHONE COMPANY’S
REPLY TO STAFF’S RESPONSE TO PROPOSED 314 NPA IMPLEMENTATION
RELIEF PLAN AND TO OFFICE OF THE PUBLIC COUNSEL’S
COMMENTS REGARDING INDUSTRY 314 NPA RELIEF
. IMPLEMENTATION PLAN AND SCHEDULE

Comes now Southwestern Bell Telephone Company and, for its Reply to Staff’s
Response ‘to Proposed 314 NPA.Implementat1on Relief Plan and to Office of the Public
Counsel’s Comments Regarding Industry 314 NPA Relief Implementation Plan and Schedule,
states as follows: ‘

1. On or about December 4, 2000, the Staff of the Missouri Public Service
Commission (“Staff”) filed its Response to Proposed 314 NPA Implementation Relief Plan.

2. On or about December 6, 2000, the Office of the Public Counsel (“OPC”) filed its
Comments Regarding Industry 314 NPA Relief and Implementation Plan and Schedule.

3. These pleadings reveal that there is some confusion regarding the industry’s
recommendation to allow permissive 1 + ten digits or ten digits, with the choice to be made by
the customer’s carrier. Staff indicates that it is:

very concerned with the proposed dialing plan. Staff is concerned that by

allowing the carriers to choose whether they will require a ten digit dialing pattern

or a permissive 1+ ten digit pattern for local calls, substantial confusion on the

part of the public can be created. By allowing carriers to individually choose

which pattern they will implement, consumers may become confused as to which

pattern they should use. For..example, neighbors, who use different
_telecommunications carriers, could have different dialing requirements. Also, if

a customer changes from one service provider who requires a ten digit dialing
pattern toa prov1der that requlres a 1+ ten dialing pattern for local calls, another



. op'portuhity for'confusioln and complaint may arise. Further, if a 1+ten digit plan
is adopted, it will not be possible to know in advance of receiving one’s phone bill
whether or not one has madvertently dialed a toll call. Staff recognizes that there
are other large metropohtan areas, in which the representatives to the conference
call do businéss, that may ‘use the 1+ ten digit dialing plan for local calls.

- However, Staff does not believe this is-the most’ ‘consumer-friendly pattern and
would ‘recommiend that the Commission order the industry to implement a
. universal ten digit dialing plan in the 314 and the overlay NPAs. -
Moreover, pfeviously in this case, the industry recommended a “Diéliﬁg Plan” of
“10 digit dialing. Does not require 1+ (only for long- dlstance) ? Petition, Exhibit
A, page 3.
See Staff’s Response to Proposed 314 NPA Implementation Relief Plan, pages 2-3). Similarly, :
OPC states: | |

Public Counsel concurs with Staff’s comment that the Public Service Commission
should reject the industry proposal that local calls within and between 314 and the
new NPA (552), at the option of the company, can be 1+ 10-digit dialing. Also,
Public Counsel concurs that 10-digit dialing within and between the 314 and the
new NPA (552) should not require 1 + 10-digit dialing.
(See Office of the Public Counsel’s Comments Regarding Industry 314 NPA Relief
Implementation Plari and Schedule, page 1).
4, At the .o;ltset,' SWRT notes that the industry’s recommendation is not whether a
teiécommunicapibns carrier will require 1+10 digit dialing for local calls. Rather, the industry's
7' _ récommendétiop i's“to“p_ermit each carrier to make a decision with regard t.of handling of calls
placed by customers on a 1+ ten digit basis, even though the call is a local call and a 1+ dialing
pattern is not necessary. Under the industry proposal, each carrier would determine whether the
-call will actually go through as a local call or whether, instead, the customer would reach a
" recording indicating: “We’re sorry. It is not necessary to dial a 1 or O when calling this number.
Will you please hang up and try your call again.” Some telecofhmuﬁications carriers, especially

wireless carriers, would like such calls to go through, even though a 1+ dialing pattern is not

necessary, due to the number of customers who travel with their cellular telephones and may not



o | @

be familiar with _loea'l'dialing patterns. With the flexibility, but not the reduirement, to dial 1 +
10 to eOmplete both lecal and tell‘cal_ls, customers, especially wireless customers, know they can
always dial 1 + 10 digits and the call will complete. ‘Without this flexibility, e wireless custorﬁer
may be required to “guess” which dialing pattern to use and may end up having to make two
calls instead of one. Although SWBT.suppons the industry recommendation to permit carriers
to decide what will happen to ca.lle which are placed with a 1+ ten digit dialing pattern, when
such dialing pettem is not necessa;'y, SWBT- does not intend to permit calls which do not require
al+ten digit dialing pettern to go through; rather, SWBT’s customers will receive the recording
" mentioned above Whlle 1t was not SWBT’s idea to suggest this dlahng pattern flexibility and
SWBT does not 1ntend to use thls dlalmg pattern ﬂex1b111ty, SWBT does understand why some
carriers, partleularly w1re1ess camers, wouId want this ﬂex1b111ty and, therefore, feels compelled
to clarify the indgstry’s propesal given its apparent m1smterpretat10n by both Staff and OPC.

| Wherefore, Sout};Wes.tefn Bell Telephone Compeqy prays the Commission to consider its
Response to Staff‘s Response to Proposed 314 NPA Implementation Relief Plan and to Office of
the Public Counsel’s Coﬁments Regarding Industry 314 NPA Relief Implementation Plan and
Schedule, allow indi\iridual telecommunications carriers to determine what will happen to
telephone cails t-hat are placed ueing a 1+ ten digit dialing pattern when such pattern is not

necessary, together'with aﬁy additional or further relief the Commission deems just and proper.



Respectfully submitted,

BY_{Vumi & ae Donat d [
" PAUL G. LANE, #2701}
LEO J. BUB, #34326 .
' ANTHONY K. CONROY, #35199
MIMI B. MACDONALD, #37606
Attorneys for Southwestern Bell Telephone
~ Company
‘One Bell Center, Room 3510
St. Louis, Missouri 63101
(314)235-4094 (Telephone)
- {314)247-0014 (Facsimile)
e.mail: mm8072@momail.sbc.com
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