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../ Franchise Fee: A municipal fee your city charges for the ability to bring utility 
lines across city property to serve you. This can also be listed as a city license 
fee . 

../ City, County and State Taxes: Sales tax charged by the city, county and state 
in which you reside.You'll also see other charges based on your service area . 

../ KVAR (Kilo Volt Ampere Reactive): This charge is for reactive power created by 
inefficient use of load current, or the power factor within a customer's load 
source. This means that some customers' power factors might not be at 100%, 
leaving a small percentage as non-working to be made up by the utility. If you 
notice this charge on your bill, you can consider installing equipment with 
our authorized contractors that may correct your power factor and reduce or get 
rid of the charge. 

You'll also see other charges based on the service area in which your business is located: 

• FAC (Fuel Adjustment Charge)

• DSIM (Demand Side Investment Mechanism)

• RESRAM (Renewable Energy Standard Rate Adjustment Mechanism)

Learn more about how rates are calculated. For tariffs applicable to your bill, go here. 
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