Table 1.

Performance Measurements for Pre-Ordering/Ordering
	#
	Measurement Name
	Measurement
	Benchmark
	Rules and Additional Terms
	Remedy
	Party that Calculates Results



	1.1
	Prompt Transmission of Requested Customer Service Record (CSR) – Retail
	Percentage of CSRs returned to Socket within specified number of hours after CenturyTel receives them in a measured month.
	85% of Socket requests for CSRs via web-based interface, telephone, fax, or e-mail will be provided to Socket within one Business Day (9 Business Hours) after CenturyTel receives the request.
	1.  The interval set forth in this rule assumes historical order volumes.  If or when Socket monthly CSR request volumes exceed 120% of the average monthly order volume for the three months preceding the date of Socket’s request for negotiations pursuant to 47 U.S.C. §252(a)(1), the parties will negotiate the applicable interval for such orders.  If agreement cannot be reached, then the parties will submit the issue to Dispute Resolution in accordance with the procedures set forth in this Agreement.

2.  For purposes of this Measurement, a “late returned CSR” is one that Socket properly requests, but that is returned to Socket more than one Business Day after CenturyTel receives the request.

3 .  For purposes of this Measurement, an “excess late returned CSR” means, for any measured month in which the Benchmark is not achieved, a late returned CSR in excess of the number necessary to cause the Benchmark not to be achieved. 


	For any measured month in which less than 85% of  CSR requests are returned within one Business Day,  CenturyTel will waive or credit to Socket the non-recurring charge(s) that would otherwise apply to a CSR request for each excess late returned CSR.


	Socket


	1.2
	Erroneously Rejected Requests for CSRs
	Percentage of CSRs erroneously rejected within a measured month.
	CenturyTel will erroneously reject no more than 10% of Socket’s CSR requests in a Month.
	1. Socket’s submission of a request for a CSR shall be accompanied by certification that Socket has obtained an order for services from the customer.  A CSR may be rejected where the requested record does not pertain to a CenturyTel customer.  

2.  Subject to CenturyTel’s audit rights with respect to customer authorizations and a general letter of authority, CenturyTel may not reject a request for a CSR because CenturyTel does not believe Socket has the authority to view Customer Proprietary Network Information (“CPNI”) unless CenturyTel has a good faith basis to believe the customer at issue has not authorized release of its CPNI. 

3.  For purposes of this Measurement, an “erroneously rejected request” is one that results from a Socket request that CenturyTel is obligated under the terms of this Agreement to respond to with the delivery of a CSR, but for which CenturyTel fails to deliver the CSR.

4.  For purposes of this Measurement, “excess erroneously rejected request” means, for any measured month in which the Benchmark is not achieved, an erroneously rejected request in excess of the number necessary to cause the Benchmark not to be achieved.

5.  The parties will jointly determine when a CSR has been erroneously rejected.   


	For any measured month in which CenturyTel erroneously rejects more than 10% of Socket’s CSR requests, CenturyTel will waive and/or credit to Socket the non-recurring charge(s) that would otherwise apply to each excess erroneously rejected request.


	Socket


	1.3
	Percent Erroneous Orders
	Percentage of Socket orders that contain one or more errors in a measured month.
	Socket will submit no more than 5% of its orders with errors in the measured month.
	1.  Socket will initially submit its Service Orders in complete and accurate form at least 95% of the time.

2.  Socket’s accuracy will be measured for each month.

3.  For purposes of this Measurement, an “erroneous order” is one that has one or more errors upon CenturyTel’s receipt.

4.  For purposes of this Measurement, “excess erroneous order“ means, for any measured month in which the Benchmark is not achieved, an erroneous order Socket submits and CenturyTel receives in excess of the number necessary to cause the Benchmark not to be achieved. 


	For any month in which at least 95% of Socket’s Service Orders are not accurate and complete as initially submitted, Socket will pay a $25 non-recurring charge per excess erroneous order . 


	CenturyTel


	1.4
	Percent Erroneous Manual Orders Rejected within 9 Business Hours.
	Percentage of Socket’s erroneous orders for Resale, UNE, and Interconnection that CenturyTel rejects within the specified number of Business Hours after receipt.
	CenturyTel will return 95% of rejected Orders each month to Socket within 9 Business Hours after CenturyTel receives each order.  
	1.  This measurement captures the time between submission and rejection of erroneous LSRs and ASRs that (a) are submitted via CenturyTel’s existing CLEC ordering system;  and (b) are manually submitted via fax or e-mail.

2. This PM applies only to the extent that 95% or more of Socket’s Service Orders in the measured month are complete and accurate as initially submitted.   

3. For purposes of this Measurement, “late rejected order” means an order that is rejected more than 9 Business Hours after CenturyTel receives it.

4. For purposes of this Measurement, “excess late rejected order “ means, for any measured month in which the Benchmark is not achieved, a late rejected order in excess of the number necessary to cause the Benchmark not to be achieved.

	If CenturyTel does not meet the Benchmark in a measured month, CenturyTel will waive and/or credit to Socket the non-recurring service order charge(s) that would otherwise apply to each excess late rejected order.


	Socket


	1.5
	Percent of Firm Order Confirmations (FOCs) Returned on Time for LSR  and ASR Requests
	Percentage of FOCs of complete and accurate LSRs and ASRs not meeting the Excluded Order Criteria returned to Socket within specified number of hours after CenturyTel receives them in a measured month.


	Each month, CenturyTel shall return more than 85% of FOCs of complete and accurate LSRs and ASRs not meeting the Excluded Order Criteria within X Business Hours of receipt.

X = 18 Business Hours for Simple Orders

X = 36 Business Hours for Complex Orders
	1.  Excluded Order Criteria include:  

a.  Rejected LSRs/ASRs, Interconnection Orders, Services ordered out of Access Tariff; 

b.  For all:

· Duplicate Order Numbers

· Canceled or supplemented orders without confirmation issuance

· Orders requiring special handling

· Orders delayed because of scheduled downtime hours 

2.  This PM applies only to orders placed in a measured month in which 95% or more of Socket’s Service Orders are initially submitted in complete and accurate form.   

3.  For purposes of this Measurement, “late FOC” means an FOC that is returned to Socket more than 18 Business Hours after CenturyTel receives the applicable service order for a Simple Orders or more than 36 Business Hours after CenturyTel receives a Complex Order.
3.  For purposes of this Measurement, “excess late FOC“ means, for any measured month in which the Benchmark is not achieved, a late FOC in excess of the number necessary to cause the Benchmark not to be achieved.

4.   For purposes of this Measurement, “Simple Orders” means Socket orders for resold services (1 – 4 lines) and 2 and 4 wire UNE loops (1 – 4 loops), and “Complex Orders” are all other orders.  

	If CenturyTel does not meet the Benchmark in a measured month, CenturyTel will waive and/or credit Socket the non-recurring service order charge that would otherwise apply to each order for which there is an excess late FOC. 


	Socket


	1.6
	ASRs and LSRs erroneously rejected.
	Percentage of Socket ASRs or LSRs CenturyTel erroneously rejects in a measured month.
	CenturyTel will erroneously reject no more than 10% of Socket’s total number of ASRs or LSRs in a measured month.
	1.  Subject to CenturyTel’s audit rights with respect to customer authorizations and a general letter of authority, CenturyTel may not reject a request for an ASR or LSR because CenturyTel does not believe Socket has the authority to view CPNI unless CenturyTel has a good faith basis to believe the customer at issue has not authorized release of its CPNI. 

2.  An “erroneously rejected” ASR or LSR is one for which none of the errors listed in the reject notice are present in the LSR or ASR.  

3.  For purposes of this Measurement, “excess erroneously rejected“ ASR or LSR means, for any measured month in which the Benchmark is not achieved, an erroneously rejected ASR or LSR that occurs in excess of the number necessary to cause the Benchmark not to be achieved.

4.  The parties will jointly determine when an ASR or LSR has been erroneously rejected.   
	If CenturyTel does not meet the Benchmark in a measured month, CenturyTel will waive or credit to Socket the non-recurring service order charge(s) that would otherwise apply to each excess erroneously rejected ASR or LSR.
.


	Socket


	1.7
	Accurate Order Forecasts
	Accuracy of the quarterly order forecasts for resale, UNE and UNE Combinations  provided by Socket no later than 30 days prior to the quarter in question.
	Volume of Socket’s resale, UNE and UNE Combination requirements in a month is not greater than 10% below the amount forecast by Socket in its most recent quarterly forecast . 
	1.  Socket will provide forecasts of expected volume of resale, UNE and UNE Combination requirements anticipated in a month as required in the applicable Article or Articles.
	For any month in which the Benchmark is breached, Socket shall pay:

1.  20 percent of the Average Non-Recurring Charges for the number of service units below the forecast when the actual volume is greater than 10% and less than or equal to 30% under forecast.

2.  40 percent of the Average Non-Recurring Charges for the number of service units below the forecast when the actual volume is greater than 30% and less than or equal to 40% under forecast.

3.  50 percent of the Average Non-Recurring Charges for the number of service units below the forecast when the actual volume is over 40% under the forecast.
	CenturyTel


	1.8
	Line Loss Notification Returned within One Business Day of Work Completion


	Percentage of line loss notifications returned to Socket within one Business Day of completion of work.
	CenturyTel will return a line loss notification of  lost resold lines to Socket within one Business Day of completion of work at least 95% of the time for a measured month.
	1.  A “late line loss notification” is a line loss notification that CenturyTel sends to Socket to report lost resale lines more than one Business Day after completion of work.  

2.  For purposes of this Measurement, a “excess late line loss notification“ means, for any measured month in which the Benchmark is not achieved, a late line loss notification sent to Socket in a measured month that occurs in excess of the number necessary to cause the Benchmark not to be achieved.


	If CenturyTel does not meet the Benchmark in a measured month, CenturyTel shall waive and/or credit Socket the non-recurring service order charge(s) that would otherwise apply to each order for which there is an excess late line loss notification.”
	Socket
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