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APPENDIX DIRECT
(DIRECT ACCESS AGREEMENT
FOR LOCAL DIRECTORY ASSISTANCE LISTINGS)

INTRODUCTION

1.1

1.2

13

14

1.9

16

1.7

1.8

12

1.1

1.12

This Appendix sets forth terms and conditions for electronic access to Ihe Directory Assistanl dala-base
provided by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC)and CLEC.

1.1.1 The Southern New England Telephone Company (AT&T CONNECTICUT) will provide electronc
access to its Directory Assistance (DA) database through the FCC 39 Access Tarif.

AT&T Inc. (AT&T) means lhe holding company which directly or indireclly owns the fallowing ILECs: lllinois
Bell Telephone Company d/b/a AT&T llinois, Indiana Bell Telephone Company Incorporated dibla AT&T
Indiana, Michigan Bell Telephone Company dib/a AT&T Michigan, Nevada Bell Telephone Company d/b/a
AT&T Nevada, The Ohio Bell Telephone Company dib/a AT&T Chio, Pacific Be!l Telephane Company
d/t'a ATAT California, The Southern New England Telephone Company dibla AT&T Conneclicut,
Southwestern Bell Telephone, LP. dibfa ATAT Arkansas, AT&T Kansas, ATET Missour, AT&T Oklahoma
andlor AT&T Texas andlor Wisconsin Bell, Inc. dibfa AT&T Wisconsin.

AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and ATET NEVADA, the
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

AT&TASTATE - As used herein, AT&RT-4STATE means Southwestern Bell Telephone, L.P. d/b/a AT&T
Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma, the applicable AT&T-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Cklahoma,

AT&T-TSTATE - As used herein, AT&T-TSTATE means AT&T SOUTHWEST REGION 5-STATE, ATAT
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas.

AT&T-BSTATE - As used herein, AT&T-BSTATE means AT&T SOUTHWEST REGION 5-STATE, ATET
CALIFORNIA, ATAT NEVADA and ATA&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

ATAT-10STATE - As used herein, AT&T-10STATE means ATAT SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE an the agplicable AT&T-owned ILEC(s) doing business in Arkansas,
lllinais, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wiscansin.

ATAT-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE lhe applicable AT&T-owned ILEC(s) doing business in
Arkansas, California, linais, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wisconsin.

AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE, AT&T-2STATE and ATAT CONNECTICUT Ine applicable AT&T-owned
ILEC(s) doing business in Arkansas, California, Connecticut, llinais, Indiana, Kansas, Michigan, Missour,
Mevada, Ohio, Oklahoma, Texas and Wisconsin.

ATAT ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone, L.P. dib/a
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas.

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company db/a
AT&T California, the applicable AT&T-owned ILEC doing business in California.

ATAT CONNECTICUT - As used herein, ATAT CONNECTICUT means The Southem New England
Telephone Company dibla AT&T Cennecticul, the applicable abave listed ILEC doing business in
Conneclicul.
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113 ATATKANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone, L.P. dib/a AT&T
Kansas, lhe applicable AT&T-owned ILEC doing business in Kansas.

114 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means lllinois Bell Telephone Company dib/a ATET
lllinais, the applicable AT&T-owned ILEC doing business in linois.

115 AT&TINDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated
d/ba AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

146 ATAT MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company dib/a
AT&T Michigan, lhe applicable AT&T-owned doing business in Michigan,

117 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Ilinois
Bell Telephone Company d'b/a AT&T llinais, Indiana Bell Telephone Company Incarporated d/bla ATAT
Indiana, Michigan Be!l Telephone Company dibéa AT&T Michigan, The Ohio Bell Tele phone Company d/bla
ATAT Ohio, andlor Wisconsin Bell, Inc. dibfa AT&T Wisconsin, the applicable AT&T-owned ILEC{s) daing
business in llingis, Indiana, Michigan, Ohio and Wiscansin.

118 AT&T MISSOURI - As used herein, ATAT MISSOURI means Soulhweslern Bell Telephone, LP. dibla
AT&T Missouri, tne applicable AT&T-owned ILEC doing business in Missouri.

119 ATAT NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company dib/a AT&T
Nevada, the applicable AT&T-owned ILEG doing business in Nevada.

120 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company dib/a ATAT Chio,
the applicable AT&T-owned ILEC doing business in Ohio.

121 AT&T OKLAHOMA - As used herein, ATAT OKLAHOMA means Southwestern Bell Teleghone, L.P. d'ba
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma.

122 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. dib/a AT&T Arkansas, AT&T Kansas, AT&T Missour, ATAT Oklahoma
andlor AT&T Texas the applicable above listed ILEC{s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

123 ATA&T TEXAS - As used herein, AT&T TEXAS means Southweslern Bell Telephone, L.P. d/ofa AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

124 ATET WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. dibla AT&T
Wisconsin, the applicable AT&T-owned ILEC coing business in Wisconsin.

195 The Prices at which AT&T-13STATE agrees to provide electronic access to its Directory Assistance (DA
dalabase are conlained in the applicable Appendix Pricing and/or the applicable Commissioned ordered
tarff where slated.

DEFINITIONS

24 “Automated Message Accounting’ {AMA) - Billing detall recordings in the switch.

22 *Call Processing Data Link" {CPDL) - CPOL is a proprietary, licensable interface thal utilizes a slandard
farmat message protocol for ransport of messages between Directory One Call Control and a swilching
enlity.

23 ‘Data Terminating Equipment’ {DTE) - A lerminal altached lo a data network as an End User node,

24 “Norlel Digital Multiplexing Switch” (DMS 200) - DMS perorms base call processing funclions and
supports service capabililies.

25  *IBM RISC 6000 Processor’ — The IBM platform thal enables dalabase search capabilities.

26  “Nortel Directory One” (D) - D' offers directory search applications bult on a standard operating software

enviranmeanl.
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2.7 *Nortel Directory One Call Control’ - Allows bi-directional call control capability between the TOPS swilch
and the D1 netwark.
28 ‘Electronic White Pages” (EWP) - EWP allows lelephone companies to offer fully customized electronic
directory assistance servicas for all types of users.
29  *Nortel Interactive Voice System” (IVS) - Peripheral off the swilch that provides interactive audio.
210 *Nortel Multi Purpose Position™ {MP, MPX or MPX-IWS) - Operator Workslalions.
911 “Non-Published Number” (NP) - A lelephone number that al the request of the telephone subscriber, is
neither published in a lelephone direclory nor provided by an Operalor.
212 “Operator Service Center” {OSC) - Physical location of the Operalorsiworkslations.
213 *Published Number - Atelephone number thatis published in a telephone directory and is available upon
request by callng an AT&T-12STATE DA Operator.
2,14 “Nortel Queue Management System” {QMS) - Supporls up lo 235 unique queues on calls lo operalar
posilions.
215 “Nortel Traffic Operating Position System® (TOPS) - Performs base call processing functions and
supparl service capabilities.
216 ‘Nortel/IBM Protocol” - Allows communicalion between Nortel Switch and IBM database.
947 “IBM Platform” - Offers directory search applications built on a slandard operating saftware environmenl,
SERVICE
91 Direct Access allows CLECs access lo AT&T-12STATE's Directory Assistance (DA) dalabase (which
includes residence, business, and government listings) for the sole purpose of providing DAto CLEC's End
User. This service shall allow the CLEC to obtain listed name, address, zip code and lelephone numbers,
except that access lo non-published telephane numbers or olher information Lhal the customer has asked
to make unavailable is nol allowed, with the exception of cuslomer name and address AT&T-12STATE wil
provide CLECs nondiscriminalory access to the same direclory listing information available to ils own
directary assistance aperalors.
32  \Wherelechnically feasible andior available, CLEC may receive Direct Access from ATAT-125TATE s hosl

swilches via a CLEC Nortel DMS200 TOPS Host Switch, a LUCENT 5ESS OSPS switch or any olher
Operatorassistance switch type with Call Processing Dala Link (COPL). COPLisa proprielary, licensatie
inlarface that utilizes a standard formal message protocal for transport of messages between Norlel
Directory One Call Control and a switching enlity. CPDL provides the protacol by which the CLEC switch
may provide aulo and offer DACC.

RESPONSIBILITIES OF AT&T-12STATE

4.1

4.2

4.3

4.4

AT&T-125TATE shall provide and maintain its own Directory Assistance platform equipment tofurnish DA
services to CLEC for all AT&T-128TATE lislings.

AT&T-12STATE shall provide DA listings to CLEG from its current DA records and in accordance wilh
AT&T-12STATE's methods, praclices, and procedures.

AT&T-12STATE shall provide CLEC access lo the same listing information that is avalable lo ils own
operalors.

ATAT-12STATE shall maintain the same level of system performance for CLEC as it provides to itself.
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RESPONSIBILITIES OF CLEC

51  CLEC shall submit requests for Direct Access in writing lo AT&T-12STATE. Requests for Direct Access will
be pursuant lo the Individual Case Basis (ICB) Process as oullined in the attached procedures.

59  When CLEC utilizes a switch olher than those specified in TR-BX.25, the CLEC must ablain CPOLD1
cedification of their switch from NORTEL. The CLEC shall bear all costs of obtaining any vendor
certification including payment of any applicab'e vendor license fees. AT&T-TSTATE shall supply Nortel D1
hardware and software; i.e., two {2) ADAX cards per 9,000 Busy Hour calls. AT&T-TSTATE shall bearlhe
cost of this hardware and software, but the CLEC will be responsible for Engineering, Furnish and
Installation charges,

521 ATAT MIDWESTREGION 5-STATE - The IBM RISC 6000 does not support the CDPL technalogy.

RESPONSIBILITIES OF BOTH PARTIES

64 The CLEC providing the circuil between CLEC's office and AT&T-12STATE's office shall make such
circuits available for use in connection with Ihe DA services covered herein. When the total traffic exceeds
the capability of the exisling circuils, additional circuits will be provided by the CLEC.

6.2 Where applicable, if addiional ADAX cards and ASN Roulers (wilh sync and loken ring cards) are
necessary, they wil be provided by AT&T-12STATE, and CLEC will reimburse AT&T-12STATE for the
cost, plus Engineering, Fumish and Inslallatian.

LIABILITY

74 The limilation of lability and indemnification provisions of the Agreement shall govern performance under
this Appendix CLEC also agrees to release, defend, indemnify, and hold harm'ess AT&T-125TATE from
any claim, demand or suit that asserts any infringement or invasion of privacy or confidentiality of any
person ar persons caused or claimed to be caused, directly, orindireclly, by AT&T-12STATE employees
and equipment associated with provision of the DA Senvices. This provision includes bul is not fimiled to
suils arising from disclosure of the telephone number, address, or name associaled with the telephone
called or the telephane used to call the DA Services.

BILLING

81  ATAT-12STATE - For information regarding billing, non-payment, disconnection, and dispute resolution,
see the General Terms and Conditions of this Agreement.

USE OF SUBSCRIBER LISTING INFORMATION

a1 CLEC is authorized lo use the subscriber listing information accessed and provided pursuant lo this
Appendix for the sole purpose of providing local DA for its own End User customers.

ASSIGNMENT

10,1 The subscriber listing informalion accessed shall remain the property of AT&T-12STATE. CLEC shall nol
download, store, print or olherwise extract the DA lisling information made available th rough Direct Access
nor shall the CLEC autharize any other company or any person to use any subscriber listing infarmation for
any purpose. Each party shall take appropriate measures 1o guard against any unauthorized use of he
listings provided to it hereunder, whether by the olher party, its agents or employeas.

TERM OF CONTRACT AND RATE STRUCTURE

114 Upon CLEC's request, and pursuant to the lerms and conditions herein, AT&T-12STATE wil setrales and
other appropriate crileria for provision of Direct Access to CLEC pursuant o the ICB process.
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11.2 The following types of rates shall apply to Direct Access.
11.2.1 Service Establishmant

11.2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a nen-recurring charge}
applied al the time a CLEC orders Direct Access.

11.2.2 Direct Access Daltapase Servica

11.2.2.1 CLEC shall pay a monthly recurring charge for Direct Access Dalabase Service which
provides for dalabase security and administration and ongoing support.

11.2.3 Direct Access Par Search

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC
subseriber lisling search queried from AT&T-12STATE's listing.
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APPENDIX DAL
(LOCAL DIRECTORY ASSISTANCE LISTINGS)

INTRODUCTION

14

1.2

1.3

14

1.5

1.7

1.8

18

1.10

1.11

112

1.13

This Appendix sets forth terms and conditions for which Parties agrees lo license its subseriber listing
infarmalion applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEG) and CLEC.

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: lllinois
Bell Telephane Company d/bfa AT&T llinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephane Company d/bfa AT&T Michigan, Nevada Bell Telephane Company d/ibfa
ATA&T Nevada, The Ohio Bell Telephone Company d/bla AT&T Ohio, Pacific Bell Telephone Company
dibla ATAT Caifornia, The Southem New England Telephone Company dib/a ATAT Connecticut,
Southwestern Bell Telephone, L.P. dibla AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
andlor AT&T Texas andlor Wisconsin Bell, Inc. dibfa AT&T Wisconsin.

ATAT-25TATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and ATET NEVADA, Ihe
applicable AT&T-owned ILEC(s) doing business in California and Nevada,

AT&TASTATE - As used herein, AT&T-4STATE means Southwestern Bell Telephore, L.P. dib/a AT&T
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) daing
business in Arkansas, Kansas, Missouri and Oklahoma.

AT&T-TSTATE - As used nerein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, lhe applicable AT&T-owned ILEC(s) doing business in Arkansas,
Califomia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

AT&T-8STATE - As used herein, AT&T-BSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA, AT&T NEVADA, and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) daing
business in Arkansas, Calfornia, Conneclicut, Kansas, Missour, Nevada, Oklahoma, and Texas.

ATAT-10STATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas,
Illinais, Indiana, Kansas, Michigan, Missour, Ohio, Oklahoma, Texas, and Wisconsin.

ATAT-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE Ihe applicable AT&T-owned ILEC(s) doing business in
Arkansas, Califomia, llinais, Indiana, Kansas, Michigan, Missouri, Nevada, Chio, Oklahoma, Texas, and
Wiscansin,

AT&T-13STATE - As used herein, ATAT-13STATE means AT&T SOUTHWEST REGION 5-STATE. AT&T
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned
ILEC(s) doing business in Arkansas, California, Conneclicut, llinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Onhio, Oklahoma, Texas, and Wisconsin.

ATAT ARKANSAS - As used herein, ATAT ARKANSAS means Southwestem Bell Telephone, L.P. dib/a
ATA&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas.

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/bfa
ATA&T Califomnia, the applicable AT&T-owned ILEC doing business in California.

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England
Telephone Company dibla AT&T Connecticut, the applicable above listed ILEC doing business in
Connectlicul.

AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone, L.P. dib/a AT&T
Kansas, the applcable AT&T-owned ILEC doing business in Kansas.
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AT&T ILLINOIS - As used herein, AT&T ILLINOIS means lllinois Bell Telephone Company dibla AT&T
Illingis, the applicable AT&T-owned ILEC doing business in lllinais.

ATA&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporaled
dib/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

ATAT MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephane Company dib/a
AT&T Michigan, the applicable AT&T-owned doing business in Michigan.

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means lllinois
Bell Telephane Company d'bfa AT&T llinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company dib/a AT&T Michigan, The Ohio Beil Telephone Company d/b/a
AT&T Ohio, andlar Wisconsin Bell, Inc. dibla AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing
business in llinois, Indiana, Michigan, Ohig, and Wisconsin,

ATAT MISSOURI - As used herein, AT&T MISSOURI means Southwestern Bell Telephone, LP. dib/a
AT&T Missaouri, the applicable ATAT-owned ILEC doing business in Missouri.

ATAT NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company dibla AT&T
Nevada, the applicable AT&T-owned ILEC doing business in Nevada.

AT&T OHIO - As used herein, AT&T OHIO means The Chio Bell Telephone Company d/b/a AT&T Ohio,
the applicable AT&T-owned ILEC doing business in Ohio.

AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Soulhwestern Bell Telephone, LP. dib/a
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, LP. dio/a AT&T Arkansas, ATAT Kansas, AT&T Missouri, AT&T Oklahoma
andlor AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missour,
Oklahoma, and Texas,

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephane, L.P. d/ofa AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

ATAT WISCONSIN - As used herein, ATAT WISCONSIN means \Wisconsin Bell, Inc. d/bla AT&T
Wisconsin, the applicable AT&T-owned ILEC doing business in Wiscansin.

The prices al which AT&T-13STATE agrees lo provide CLEC wilh Directory Assistance Listing (DAL) are
conlained in the applicable Appendix Pricing andlor the applicable Commissioned ordered tarifl where
slaled.

GENERAL TERMS AND CONDITIONS

21

Where technically feasiole andlor avallable, AT&T-13STATE will provide Direclory Assistance {listing
infarmation referred to as Directory Assistance Listing (DAL) in AT&T SOUTHWEST REGION 5-STATE,
Directory Assistance Listing Information Service (DALIS) in AT&T CALIFORNIA and Dialing Parity
Directory Listings in AT&T MIDWEST REGION 5-STATE (herein after collectively referred lo as DAL):

211 ATAT-13STATE owns and mainlains the dalabase conlaining direclory assistance listing
information (name, address and published lelephone number, or an indication of "non-published
status®) of teleghone subscnbers.

2.1.2 ATAT-13STATE uses the directory assistance listing information n its dalabase to provice directory
assistance {DA) service to End Users who call AT&T-13STATE's DA lo obtain such information.

2.1.3 Inasmuch as AT&T-13STATE provides DA service under contract for Independent Local Exchange
Carriers (ILECs) and Competitive Local Exchange Carriers, (CLECs), AT&T-13STATE's database
also contains directary assistance listing information for other ILEC and CLEC End Users.
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2.1.4 CLEC, or its agenl, wishes to provide DA service to CLEC's End Users localed in the CLEC's
service area, and herefore, wishes to load its database wilh directory assistance listngs contained
in ATET-13STATE's DA dalabase.

2.1.5 ATAT-13STATE agrees tolicense requested directory assistance listing infarmation containedin its
database, under the fallowing terms and conditions:

2.1.5.1 AT&T-13STATE shall license its directory assislance listing informalion as defined in Exhibit
A,

2.1,5.2 ATET-135TATE shall provide direclory assistance listing information in a mutually
acceptable format,

2.1.5.3 AT&T-13STATE shall provide directory assistance listing informalion to CLEC viaa mutually
acceptable mode of lransmission. Once the mode of transmission has been celermined,
AT&T-13STATE will provide to CLEC lhe inilial load of direclory assistance lisling
infarmation in a mutually agreed upon timeframe.

Use of Directory Assistance Lisling Information

2.2.1 CLEC may use the directory assistance listing informalion licensed and provided pursuant to this
Appendix in compliance with all applicable laws, regulalions, and rules including any subsequent
decision by the FCC or a court regarding the use of direclory assistance listings.

2.2.2 Upon lermination of the Agreement, CLEC shall cease using, for any purpose whatsoever, lhe
directory assistance listing information provided hereunder by AT&T-13STATE, and shall extract
and expunge all copies or any partions thereof from files and records and pravide a certification
from an officer of the company thal all actions have been performed.

2.2.3 In the event a lelephone service subscriber has a "non-published” lisling, a "non-published”
classification will be identified in lieu of the lelephone number information and will be considered
partof the Listing Infarmation. The lastname, firsl name, streelnumber, street name, community,
and zip cade will be provided as part of the Listing Information. The infermation provided for non-
published customers can only be used for two purposes. First, the non-published slalus may be
added to the listing in CLEC's database for the scle purpose of adding/comecting the non-
published status of the listings in the database. Second, addresses for non-published cuslomers
may be used for verfication purposes. If a caller provides the address for a requested listing,
CLEC may verify the listing by matching the caller-provided address with the address in CLEC's
dales. CLEC may not provide the address information of a requested listng of a nan-published
subscribertoa caller under any circumstances. CLEC can notify the customer that the requested
ligling is non-published.

ASSIGNMENT

2

The directory assistance listings provided by AT&T shall remain the property of ATRT-135TATE. CLEC, or
its third-party DA providerfagenl, shall lake appropriate measures at least equal lo the measures CLEC
uses for its own listings to guard against any unauthorized use of the lislings provided Lo it hereunder.

BREACH OF CONTRACT

&1

In the event a Party is found to have materially breached this Appendix, such breach shail be remedied
immediately and the non-breaching Party shall have the right to lerminale the breaching party’s license,
without terminating its own rights hereunder, upan fourteen (14) calendar days notice, unlil the other Party's
breach is remedied. Further should CLEC breach this agreement, it shallimmediately cease use of AT&T-
13STATE's directory assistance lisling information.
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5. LIABILITY

51 ATAT-13STATE makes no express or implied warranlies whatsoever regarding the accuracy of the
directory assistance listing information provided to CLEC. CLEC agrees to accept he direclary assistance
listing information on an “as-is” basis wilh all faults, errors and omissions, if any. AT&T-13STATE makes
no warranly, expressed or implied, with respect lo any listings or the information conlained therein,
including but not limited to warranties for merchantability or fitness for a parlicular purpose.

52 CLEC herebyreleases AT&T-13STATE from any and all liability for damages due lo errors or omissions in
the directory assistance listing infarmalion provided under this Appendix, or by reason of delay in providing
the directory assistance lisling information, including, bul not limited to, special, indirect, consequential,
punitive ar incidental damages.

53  CLEC shallindemnify, protect, save harmless and defend AT&T-13STATE (or ATET-13STATE s officers,
employees, agents, assigns and representatives) from and againsl any and all losses, liability, damages
and expense arising oul of any demand, claim, suil or judgment by a third parly in any way related lo
AT&T-13STATE Appendix, and every interconnection, service and network element provided hereunder,
shall be subject to all rates, lerms and conditions contained in this Agreement or any other appendices or
attachmenlts to this Agreement which are supplying directory assistance listing information, or any aclual
error or omission, CLEC shall so indemnify regardless of whelher the demand, claim or suil by the third
party is broughl jointly against CLEC and AT&T-13STATE, andlor against AT&T-13STATE alone.
However, if such demand, claim or suit specifically alleges that an error or omission appears in DA listing
information, AT&T-13STATE may, al its option, assume and underlake its own defense, or assist in tne
defense of CLEC, inwhich event CLEC shall reimburse AT&T-13STATE for reasonable altorney's fees and
olher expenses incurred by it in handling and defending such demand, claim andfor suit. CLEC shall not
enter into any selllement of any such demand, claim or suil without the prior written consent of AT&T-
13STATE.

6. TERM OF APPENDIX

6.1  This Appendix will continue in force for the length of he Interconnection Agreemenl, but no less than tweive
(12) months. At the expiraton of the term of Lhe Interconnection Agreement to which this Appendix is
altached, or twelve (12) months, whichever cccurs later either Party may terminale this Appendix upon one
hundred-twenty (120) calendar day's written notice to the other Parly.
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INTRODUCTION
1.1 This Appendix sets forth terms and conditions by which lhe applicable AT&T Inc. (AT&T)-owned Incumbent

1.2

1.3

Local Exchange Carier (ILEC) will provide CLEC with access lo the applicable AT&T-owned ILEC's 911
and E911 Databases and provide interconnection and Call Rouling for purposes of 911 call completionlo a
Fublic Safety Answerng Poinl (PSAP) as required by Section 251 of the Act

The Parties acknowledge and agree lhat AT&T-13STATE can only provide E911 Service in lerritory where
an AT&T-13STATE is the E911 network provider, and then only thal E911 service configurabion as
purchased by the E911 Customer or PSAP. ATA&T-13STATE's E911 Selective Roulers and E911
Database Management System are by mulual agreement being provided on an “as is” basis.

For CLECs with theirown switches, AT&T-13STATE shall provide aceess lo its E911 Seleclive Roulers as
described herein only where the PSAP andfor E911 Customer served by the E911 Seleclive Roulers has
approved CLEC fo carry E911 Emergency Services calls, which approval is subject to being revoked,
conditioned, or modified by the PSAP andfor E911 Customer al any Ume.

DEFINITIONS

2.1

2.2

23

24

25

26

27

28

29

*811 System” means the sel of network, dalabase and customer premise equipment (CPE) compenents
required lo provide 911 service.

*911 Trunk” means a lrunk capable of transmilling Automalic Number Identfication (AN} associated with a
call to 911 from CLEC's End Office lo lhe ES11 system.

*Automatic Location Identification” or “ALI" means lhe automatic display at the PSAP of lhe caller's
telephane number, the address/location of the lelephone and, in some cases, supplementary emergency
services informalion.

*Automatic Number Identification” or “ANI" means the lelephone number associaled with the access line
from which a call to 911 originates.

“Company Identifier” or “Company 1D" means a three to five (3 lo 5) characler identifier chosen by the
Local Exchange Carrier that dislinguishes the entity providing dial tone to the End-User. The Company
|dentifier is maintained by NENA in a nationally accessible database.

‘Database Management System” or “DBMS" means a system of manual procedures and computer
programs used to create, slore and update the dala required lo provide Selective Routing and/or Automatic
Location Identificalion for 911 systems.

*E911 Customer’ means a municipalily or other state or local governmenl unit, or an autharized agent of
ane or more municipalties or other state or local government units to whom authorily has been lawfully
delegated to respond to public emergency telephane calls, at a minimum, for emergency police and fre
services through the use of one telephone number, 811.

“E311 Universal Emergency Number Service" (also referred to as "Expanded 911 Service” or
“Enhanced 911 Service’) or “E911 Service” means a lelephone exchange communications service
whereby a public safety answering point (PSAP) answers lelephone calls placed by dialing the number 811.
E911 includss the service provided by the lines and equipment associated with the service arangement for
the answering, transferring, and dispatching of public emergency lelephone calls dialed to 811, E911
provides completion of a call to 911 via dedicated trunking faciities and includes Automatic Number
dentification (ANI), Automatic Location Idenlification (ALI), andfor Seleclive Routing.

*Emergency Services” means police, fire, ambulance, rescue, and medical services.
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*Emergency Service Number” or "ESN™ means a three to five digit number representing a unigue
combination of emergency service agencies {Law Enforcement, Fire, and Emergency Medical Service)
designaled to serve a specific range of addresses within a particular geographical area. The ESN
faciitates selective routing and seleclive transfer, if required, to the appropriate PSAP and the dispalching
of lhe praper service agency(ies).

*National Emergency Number Association” or "“NENA™ means lhe National Emergency Mumber
Association is a notfor-profit corparalion established in 1982 to further the goal of *One Nalion-One
Number’. NENA is a networking source and promoles research, planning, and training. NENA strives lo
educate, set standards and provide cerification programs, legislative representation and technical
assistance for implementing and managing 911 systems.

“Public Safety Answering Point” or *PSAP" means an answering ocalion for 811 calls oniginating in a
given area. The E911 Customer may designale a PSAP as primary or secondary, which refers to the order
inwhich calls are directed for answering. Primary PSAPs answer calls; secondary PSAPs receive calls on
a transfer basis. PSAPs are public safety agencies such as police, fire, emergency medical, elc., or a
common bureau serving a group of such entities.

*Selective Routing” and *Selective Router” means lhe rouling and equipment used to route a call to 911
lo the proper PSAP based upen the number and location of the caller. Selective routing is controlled by an
ESN, which is derived from the location of the access line from which the 911 call was placed.

AT&T-13STATE RESPONSIBILITIES

KR

3.2

33

34

AT&T-13STATE shall provide and maintain such equipment atthe 911 Selective Router and the DBMS as
is necessary lo provide CLEC E911 Emergency Services at party wilh Ihal of ATRT-13STATE retal end
users. AT&T-13STATE shall provide CLEC access lo the ATAT-13STATE 911 Syslem as descrbed inthis
section.

Call Routing

3.21 AT&T-13STATE will route 911 calls from lhe ATAT-13STATE Selective Rouler to the designaled
primary PSAP or to designaled allernate locations, according to routing critenia specified by the
PSAP.

3.22 ATAT-13STATE will forward the caling party number (ANI) it receives from CLEC and the
associaled 911 Address Localion Identificalion (ALI) to the PSAP for display. Ifno ANIis forwarded
by CLEC, AT&T-13STATE will forward an Emergency Service Cenlral Office (ESCO) identification
code for display at the PSAP. If ANl is forwarded by the CLEC, bul no ALI record is found in the
E911 DBMS, AT&T-13STATE will report this "No Record Found® condition lo the CLEC in
accordance with NENA standards.

Facilities and Trunking

3.3.1 AT&T-13STATE shall provide and maintain sufficient dedicated E911 trunks from AT&T-13STATE's
Selective Rouler to the PSAP of the E911 Cuslomer, according to pravisions of the appropriate state
Commission-approved tariff and documented specificatons of the E911 Cuslomer.

3.3.2 ATAT-13STATE will provide facilities lo interconnect the CLEC lo the AT&T-13STATE Selective
Rouler, as specified in the applicable AT&T-13STATE Special Access tariff. Additionally, when
diverse facillies are requested by CLEC, AT&T-13STATE will provide such diversily where
lechnically feasible, at standard AT&T-13STATE Special Access Tariff rates.

Database

3.4.1 Where ATAT-135TATE manages the E311 Database, AT&T-13STATE shall provide CLEC access
to the E911 Database to store CLEC's End User 311 Records [that is, lhe name, address, and
associated telephane number(s) for each of CLEC's End Users, CLEC or ils representative(s) is
responsible for electronically providing End User 911 Records and updating this informaton.
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Where AT&T-13STATE manages he E911 Database, AT&T-13STATE shall coordinale access lo
the AT&T-13STATE DBMS for the initial loading and updaling of CLEC End User 911 Records.

Where AT&T-13STATE manages the E911 Dalabase, AT&T-13STATE's E911 Database shall
accept electronically lransmilted files that are based upon NENA standards. Manual (i.e. facsimile)
enlry shall be utilized only in the event that the DBMS is not functioning properly.

4.  CLEC RESPONSIBILITIES

41

42

Call Routing (for CLECs with their own switches)

411

£1.2

CLEGC will transport 911 calis from each point of interconnection (POI) to the AT&T-13STATE
Selective Router lncation,

CLEC will forward the ANI information of the party calling 911 to the AT&T-13STATE 911 Selective
Router.

Facilities and Trunking (for CLECs with their own swilches)

421

42.2

423

4.2.4

425

426

427

428

429

CLEC shall provide interconnection with each AT&T-13STATE 911 Selective Router thal serves the
exchange areas in which CLEC is aulharized to and will provide lelephone exchange service.

CLEC acknowledges that its End Users in a single local calling scope may be served by different
Seleclive Routers and CLEC shall be responsible for providing intercannection facilities lo raute 911
calls from its End Users to the proper E911 Selective Router.

CLEC shall provide a minimum of two (2) one-way outgoing E911 trunk(s) dedicated for eriginaling
911 emergency service calls from the point of intercannection (POI) to interconnect lo each ATET-
13STATE 911 Selective Rouler, where applicable. Where SS57 conneclivity is available and required
by the applicable E311 Customer, the Parlies agree to implement Comman Channel Signaling
trunking rather than CAMA MF trunking.

4.2.3.1 CLEC is responsible for providing a separate E911 bunk group for each county or other
geographic area thal lhe CLEC serves i lhe E911 Customer for such counly or geographic
area has a specified varying defaull rouling condition. Where PSAPs do not have the
technical capability to receive 10-digit ANI, E911 traffic must be Iransmilled over a separate
trunk group specific to the underlying technology. In addition, 811 braffic originating in ane
(1) NPA (area code) must be lransmilled over a separate 811 trunk group from 911 traffic
ariginaling in any other NPA (area code) 911.

CLEC shall maintain facility transport capacity sufficient o roule 911 traffic over trunks dedicated for
911 interconneclion between the CLEC switch and the AT&T-13STATE Se'ective Rouler,

CLEC shall provide sufficient trunking to route CLEC's originating 911 calls to the designated AT&T-
138TATE 911 Selective Router.

A diverse (i.e. separate) 311 Trunk is recommended and may be required by the E911 Customer. If
required by the E911 Customer, diverse 311 Trunks shall be ordered in the same fashion as the
primary 911 Trunks. CLEG is responsisle for initiating trunking and facility orders for diverse routes
for 211 interconnection.

CLEC is respansible for determining Ihe proper quantity of trunks and transparl facilities from its
switch(es) to interconnect with the AT&T-13STATE 911 Selective Rouler.

CLEC shall engineer its 911 trunks lo attain a minimum P.01 grade of service as measured using the

*busy day/busy hour" crileria or, if higher, at such other minimum grade of service as required by

Applicable Law.

CLEC shall monitor its 311 trunks for the purpose of determining originating netwark traffic volumes.
If CLEC's Iraffic sludy indicates thal additional 811 trunks are needed lo meet the current level of

911 eall volumes, CLEC shall provision additional 911 lrunks for interconnection with AT&T-

135TATE.

| 80
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4.2.10 CLEC is responsible for the isolation, coordination and resloration of all 911 facility and trunking
maintenance problems from CLEC's demarcalion {for example, coliocalion) to the AT&T-13STATE
911 Selective Router(s). CLEC is responsible for advising AT&T-13STATE of the 311 trunk
identification and the fact that he trunks are dedicated for 911 traffic when notifying AT&T-13STATE
of afailure or outage. The Parties agree lo work cooperalively and expeditiously to resolve any 911
outage. AT&T-13STATE will refer network lrouble lo CLEC if no defect is found in AT&T-
13STATE's 911 network. The Parties agree that 911 netwark problem resofution will be managed
expeditiously at all imes.

Database (applicable to all CLECs)

43.1 Once the 911 interconnection between CLEC and all appropriale AT&T-13STATE Seleclve
Router(s) has been established and tested, CLEG or ils represenlatives shall be responsible for
providing CLEC's End User 911 Records to AT&T-13STATE for inclusion in AT&T-13STATE s
DBMS on a timely basis.

4,32 CLEC orits agent shall provide initial and ongoing updates of CLEC's End User 911 Records thal
are MSAG-valid in electronic format based upon established NENA slandards.

433 CLEC shal adopl use of a Company 10 on all CLEC End User 911 Records in accordance with
NEMA standards. The Company |D is used to idenlify the carrier of record in facilily configurations.

4.3.4 CLECis responsible for providing AT&T-13STATE updales to the E911 database; in acdition, CLEC
is responsible for comecting any erors thal may eccur during the entry of their data to lhe ATET-
13STATE 911 DEMS.

5. RESPONSIBILITIES OF BOTH PARTIES

5.1

5.2

For CLECs with their own switch(es), both parlies shall joinlly coordinale the provisioning of transporl
capacily sufficient lo route originating E311 calls from the CLEC's POl to the designated AT&T-13STATE
911 Seleclive Rouler(s),

51.1 AT&T-13STATE and CLEC will cooperale lo promplly lest all trunks and faciliies between CLEC's
network and the AT&T-13STATE Seleclive Router(s). CLEC agrees that it will not pass live traffic
until successful testing is completed by both Partes.

911 Surcharge Remillance to PSAP
5.21 For CLECs with their own switch(es), the Parties agree that

5211 AT&T-13STATE is not responsible for coilecting and remitting applicable 911 surcharges or
fees direclly to municipalities or government enlities where such surcharges or fees are
assessed by said municipallly or government entity, and

5.2.1.2 AT&T-13STATE is notrespansible for providing the 811 Customer detailed manthly listings
of the actual number of access lines, or breakdowns between the types of access lines (e.g.,
residental, business, payphone, Centrex, PBX, and exempt lines).

5.2.2 ForCLEC Resellers, exceplwhere stale law requires the ILEC lo serve as a clearinghouse between
Resellers and PSAPs, the Parties agree that:

5.2.2.1 CLEC shall be responsible for collecting and remitling all applicable 911 fees and
surcharges on a per line basis lo the appropriate PSAP or other governmental authonty
responsible for colleclion of such fees and surcharges.

5.2.2.2 AT&T-13STATE shall include Reseller CLEC information when praviding the @11 Customer
with detailed monthly listings of the actual number of access lines, or breakdowns between
the types of access lines (e.g., residential, business, payphone, Centrex, PBX, and exempt
lines).
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METHODS AND PRACTICES
61 Wilh respect lo all matlers covered by this Appendix, each Party will comply with all of the foliowing lo the

extent that they apply lo access to 911 and E911 Databases: (i) all FCC and applicable state Commission
rules and regulalions, (i) any requirements imposed by any Govemmenlal Authority olner than a
Commission, (iii) the terms and conditions of AT&T-13STATE's Commission-ordered tarifl(s) and (iv) the
principles expressed in the recommended standards published by NENA.

CONTINGENCY

7.1

7.2

7.3

74

75

The terms and conditions of this Appendix represent a negotiated plan for providing access lo 911 and
ES11 Databases, and provide interconnection and call routing for purposes of 911 call completion lo a
Public Safely Answering Point (PSAP) as reguired by Seclion 251 of the Acl.

The Parlies agree that the 911 System is provided herein is for the use of the E911 Customer, and
recognize Ie authorily of the E311 Cuslomer to establish service specifications and grant final approval (or
denial) of service configurations offered by AT&T-13STATE and CLEC. These specificalions shall be
documented in Exhiait |, CLEC Senving Area Description and E911 Interconnection Delails. CLEC shall
complele ils portion of Exhibit | and submil it lo AT&T-13STATE not laler than forty-five [45) days prior to
the passing of live traffic. AT&T-13STATE shall complete ils portion of Exhibil | and return Exhibit | to
CLEC not later than thirty (30) days prior to the passing of live lraffic.

CLEC must oblain documentation of approval of the completed Exhibit | from the appropriate E911
Customer(s) that have jurisdiction in the area(s) in which CLEC's End Users are located CLEC shall provide
documentation of all requisite approval(s) to AT&T-13STATE prior lo use of CLEC's E911 connection for
aclual emergency calls.

Each Party has designated a representative who has the authority to complete additional Exhibit(s) [ o lhis
Appendix when necessary to accommodale expansion of the geographic area of CLEC into lhe jurisdiction
of additional PSAP{s) o lo increase the number of CAMA tunks. CLEC must gbtain approval of each
additional Exhibit |. as setforth in Section 7.2, and shall fumish documentation of all requisite approval(s) of
gach additional Exhibil | in accordance with Seclion 7.2.

In AT&T-2STATE and AT&T MIDWEST REGION 5-STATE the slate specific forms shall be submilted in
ligw of the Exhibil 1 referenced in Sections 7.1, 7.2 and 7.4 hereol.

BASIS OF COMPENSATION

8.1

Rates for access to 911 and E811 Databases, interconnection and call routing of E411 call completionto
a Public Safety Answering Point (PSAP) as required by Section 251 of the Act are set forth in ATET-
13STATE's Appendix Pricing or applicable AT&T-13STATE Commission-approved access tariff,

LIABILITY

8.1

9.2

AT&T-13STATE's liability and polential damages, if any, for its gross negligence, recklessness or
intentional misconduct, is not limited by any provision of this Appendix. AT&T-13STATE shall notbe liable
to CLEC, its End Users or its E811 calling parties or any other parties or persons for any Loss arising oul of
the 911 System or any errors, interruplions, defects, failures or malfunclions of the 911 Systemn, including
any and all equipment and data processing syslems associaled lherewith. Damages arising oul of such
interruptions, defecls, failures or malfunctions of the system after AT&T-13STATE has been nolified and
has had reasonable time lo repair, shall in no event exceed an amount equivalent lo any charges made for
the service affected for the period following natice from CLEC unlil service is restored.

CLEC's liability and potenlial damages, if any, for ils gross negligence, recklessness or intentional
misconduct is not limited by any provision of this Appendix. In the event CLEG provides E911 Senvice lo
AT&T-138TATE, CLEC shall not be liable to AT&T-13STATE, its End Users or its E911 calling parties or
any other parlies or persons for any Loss ansing out of Lhe provision of E811 Service ar any errors,
interruptions, defects, failures or maifunctions of E911 Service, including any and all equipment and dala
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processing systems associated therewith, Damages anising out of such interruptions, defecls, failures or
malfunctions of the system after CLEC has been nolified and has had reasonable time to repair, shallin no
event exceed an amount equivalent lo any charges made for the service affected for the period following
nolice from AT&T-13STATE until service is restored.

CLEC agrees lo release, indemnify, defend and hold harmless AT&T-13STATE from any and all Loss
arising out of AT&T-13STATE providing CLEC access lo the 911 Syslem hereunder or out of CLEC's End
Users' use of he 811 Syslem, whether suffered, made, inslituted or asserted by CLEC, ils End Users, or by
any other parties or persons, for any personal injury or dealh of any person or persons, or for any loss,
damage or destruction of any property, whether owned by CLEC, its End Users or others, unless the actor
omission proximately causing the Loss constilutes gross negligence, recklessness or intentional
misconduct of AT&T-135TATE,

CLEC alsoagrees lo release, indemnify, defend and hold harmless AT&T-13STATE from any and all Loss
involving an allegation of the infringement or invasion of the right of privacy or canfidenliality of any person
or persons, caused of claimed lo have been caused, direclly or indirectly, by the instaliation, operation,
failure lo operate, maintenance, removal, presence, condition, eccasion or use of the 811 System features
and the equipment associated therewith, including by not limited lo the idenlification of the lelephone
number, address or name associated with the telephone used by the party or parties accessing the 911
System provided hereunder, unless the acl oromission proximately causing the Loss conslilules the gross
negligence, recklessness or intentional misconduct of AT&T-13STATE.
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APPENDIX ITR
(Interconnection Trunking Requirements)

INTRODUCTION

1.1

1.2

1.3

14

1.5

16

1.7

1.8

12

110

1.1

1.12

This Appendix sets forth terms and conditions for Interconnection provided by the applicable AT&T Inc.
(AT&T) owned Incumbent Local Exchange Carrer (ILEC) and Competitive Local Exchange Carrier (CLEC).

This Appendix provides descriptions of the trunking requirements between CLEC and AT&T-13STATE.
Any references to incoming and outgoing trunk groups are from the perspective of CLEC. The paragraphs
below describe the required and oplional trunk groups for Section 251(b)(5) Traffic, ISP-Bound Traffic,
IntralLATA Toll Traffic, InterLATA “Meet Paint” Traffic, Mass Calling, E911, Operator Services and Directory
Assistance Iraffic.

Local Only and Local Interconnection Trunk Groups may only be used lo transport traffic between the
Partes' End Users,

ATA&T Inc. (AT&T) means the holding company which directly ot indirectly owns the folowing ILECs: llinois
Bell Telephane Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/bfa AT&T Michigan, Nevada Bell Telephone Company d/b/a
AT&T Nevada, The Ohio Bell Telephone Company d/bla AT&T Ohio, Pacific Bell Telephone Company
dibla AT&T California, The Southemn New England Telephone Company dibla AT&T Connecticut,
Southwestem Bell Telephone, L.P. dibla AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma
andlor AT&T Texas andior Wisconsin Bell, Inc. d/bfa ATET Wisconsin.

AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and ATET NEVADA, he
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

AT&T-ASTATE - As used herein, ATAT-4STATE means Southwestern Bell Telephone, LP. d/bla AT&T
Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

AT&T-TSTATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahama and Texas.

AT&T-8STATE - As used herein, ATAT-BSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA. AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEG(s) doing
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

AT&T-10STATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION 5-STATE and
AT&T MIDWEST REGION 5-STATE an the applicabe AT&T-owned ILEC(s) doing business in Arkansas,
lllinais, Indiana, Kansas, Michigan, Missoun, Qhio, Oklahoma, Texas and Wisconsin.

AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION S-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE Ihe applicable AT&T-owned ILEC(s) doing business in
Arkansas, California, llinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and
Wiscansin.

AT&T-13STATE - As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION 5-STATE, ATAT
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned
ILEC(s) doing business in Arkansas, California, Conneclicut, lllinals, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin,

ATE&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone, LP. dib/a
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas.
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ATAT CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company dib/a
ATAT Califomnia, the applicable AT&T-owned ILEC doing business in California.

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England
Telephone Company, Ihe applicable above listed ILEC deing business in Connectlicut.

AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone, L.P. dibla AT&T
Kansas, the applicable AT&T-owned ILEC doing business in Kansas.

ATAT ILLINOIS - As used herein, ATAT ILLINOIS means lllinois Bell Telephone Company dib/a AT&T
llinois, the applicable AT&T-owned ILEC doing business in llinois.

ATE&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporaled
dib‘a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a
AT&T Michigan, tne applicable AT&T-owned ILEC doing business in Michigan.

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/bla AT&T llinois, Indiana Bell Telephone Company Incorporated d'b/a ATET
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Chio Bell Telephane Company dib/a
AT&T Ohio, andfar Wiscansin Bell, Inc. dio/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing
busiress in llinais, Indiana, Michigan, Chio and Wiscansin,

ATAT MISSOURI - As used herein, AT&T MISSOURI means Soulhweslern Bell Telephone, L.P. dib/a
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri.

ATAT NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company dib/a AT&T
Mevada, the applicable AT&T-ownad ILEC doing business in Nevada.

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Be!l Telephene Company d/bla AT&T Chio,
the applicable AT&T-owned ILEC daing business in Ohio.

ATAT OKLAHOMA - As used herein, AT&T OKLAHOMA means Soulhwestern Bell Telephane, L.P. dib/a
AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Gklahoma.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SQUTHWEST REGION 5-STATE means
Southweslern Bell Telephone, LP. dio/a AT&T Arkansas, ATAT Kansas, AT&T Missouri, AT&T Oklahoma
andlor AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma and Texas.

ATA&T TEXAS - As used herein, AT&T TEXAS means Southweslern Bell Telephone, L.P. d/bfa AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. dio/a AT&T
Wisconsin, he applicable AT&T-owned ILEC daing business in Wisconsin.

DEFINITIONS

21

2.2

2.3

“Access Tandem Switeh” is defined as a swilching machine within the public swilched telecommunications
network that is used to connect and switch trunk circuits between and amang End Office Swilches for IXC
(Inter-exchange Carrier) carried traffic and IntralLATA Toll Traffic in the AT&T SOUTHWEST REGION 5-
STATE as well as swilching Section 251(b)(5) Traffic and ISP-Bound Traffic in AT&T-25TATE, AT&T
MIDWEST REGION 5-STATE and AT&T CONNECTICUT.

“End Office” ar *End Office Swilch” is a swilching machine that directly terminates traffic lo and receives
traffic fram end users purchasing local exchange services, A PBX is nol considered an End Office Swilch.

“IntralLATA Toll Traffic or *IntralLATA Toli" is defined as traffic between one AT&T-13STATE local calling
area and the local calling area of another AT&T-13STATE or LEC within one LATA within the respective
state.
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*IntraLATA Toll Trunk Group® is defined as a trunk group carrying IntralL ATA Toll Traffic as defined above.
*|SP-Bound Traffic" is as defined in Attachment: Intercarrier Compensation.

“Loca! Interconnection Trunk Groups™ are two-way trunk groups used lo carry Seclion 251(b)(5)/IntralLATA
Toll Traffic between CLEC End Users and AT&T-12STATE End Users. In AT&T CONNECTICUT these
trunk groups will carry the same type of traffic, but they will be established and used as one-way.

“LocalllntraLATA Tandem Switch® is defined as a switching machine within the public swilched
telscommunicalions network thal is used to connect and switch trunk circuits between and amaong
subtending End Office Switches for Section 251(b)(5)/IntralLATA Toll Traffic.

‘Local Only Tandem Switch™ is defined as a swilching machine wilhin the public switched
lelecommunications network Ihat is used to connect and switch trunk circuits between and among other
End Office Swilches for Seclion 251(b)(5) and ISP-Bound Traffic.

*Lacal Only Trunk Groups™ are two-way lrunk groups used lo carry Section 251(b)(5) and ISP-Bound Traffic
anly.

“Local Tandem" refers to any Local Only, Local/intraLATA, LocaliAccess or Access Tandem Swileh senving
a parlicular local calling area.

“Meet Paint Trunk Group” caries traffic between CLEC's End Users and Interexchange Carriers (IXCs)via
AT&T-13STATE Access or LocallAccess Tandem Switches.

“Offers Service™ is defined as when CLEG opens an NPA-NXX, ports a number to serve an End User or
pools a block of numbers lo serve End Users.

“Section 251(b)(5) Traffic” is as defined in Atlachment: |ntercarrier Compensaton,

“Seclion 251(b){5)/IntraLATA To!l Traffic” shall mean for purpases of this Attachment, (i) Section 251(b)(5)
Traffic, (i) 1SP-Bound Traffic, (iii) IntraLATA Toll taffic onginatng froman End User obtaining local diallane
{rom CLEC where CLEC is both the Section 251(b){5) Traffic and IntralATA Toll provider, andfor (iv)
IntraLATA Tall traffic originating from an End User obtaining local dialtone from ATRT-1ISTATE where
AT&T-13STATE is both the Section 251(b)(5) Traflic and IntralATA Tall provider.

ONE-WAY AND TWO-WAY TRUNK GROUPS

3

3.2

33

34

3.5

CLEC shall issue Access Service Requests (ASRs) for two-way Local Only Trunk Groups, Local
Intercannection Trunk Groups and Meet Point Trunk Groups. CLEC shall issue ASRs for one-way trunk
groups originating at CLEC's swilch. AT&T-13STATE shall issue ASRs for one-way Irunk groups
originating at the AT&T-13STATE swilch.

Trunk groups for anciliary services (e.g. OS/DA, BLYI, High Volume Call In, and E911) and Meet Point
Trunk Groups can be established between CLEC's swilch and the appropriate AT&T-13STATE Tandem
Swilch as further provided in this Appendix ITR.

Two-way Local Interconnection Trunk Groups can be established between CLEC's swilchand an AT&T-
{2STATE Local Tandem or End Office Switch. Two-way Local Only Trunk Groups can be eslablished
between CLEC's switch and an AT&T-12STATE Local Tandem. These trunk groups will utilize Signaling
System 7 (SS7) or multi-frequency (MF) signaling protocal, with S57 signaling preferred whenever passible.

Local Interconnection Trunk Groups in AT&T CONNECTICUT musl be ordered and provisioned as one-
way lo accommodate billing and technical limitations.

Tre Parties recognize that embedded one-way trunks may exist for Section 251(b)(5)/IntraLATA Tol
Traffic. The Parties may agree lo negoliate a transilion pian to migrale the embedded one-way Local Only
andlor Local Interconnection Trunk Groups to two-way Local Only andlor two-way Local Interconnection
Trunk Groups. The Partes will coordinate any such migration, trunk group prioritizalion, and
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implementation schedule. AT&T-12STATE agrees lo develop a cutover plan and project manage the
cutovers with CLEC participation and agreement.

4, TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING

4.1

4.2

4.3

4.4

4.5

AT&T-13STATE deploys in ils network Local Only Tandem Switches (AT&T SOUTHWEST REGION 5-
STATE and AT&T MIDWEST REGION S-STATE), LocalintralATA Tandem Switches (ATAT
SOUTHWEST REGION 5-STATE) Local/Access Tandem Swilches and Access Tandem Swilches. n
addition AT&T-13STATE deploys Tandems thal swilch ancillary traffic such as E311 (E811 Tandem or
E911 Selective Routing Tandem), Operalor Services/ Direclory Assistance (OS/DA Tandem), and Mass
Calling (choke Tandem).

GLEC shall establsh Local Only ar Local Interconnection Trunk Groups to all Local Tandems in the LATA
inwhich CLEC Offers Service in AT&T CONNECTICUT, ATET MIDWEST REGION 5-STATE, and AT&T-
2STATE. If CLEC Offers Service ina LATA inwhich there is no AT&T Local Tandem, CLEC shall establish
Local Interconnection Trunk Groups lo each AT&T-13STATE End Office Swilch in that LATA in which it
Offers Service. CLEC shall establish Local Only or Local Inlerconnection Trunk Groups to all Lacal
Tandems in the local exchange area in which CLEC Offers Service in AT&T SOUTHWEST REGION 5-
STATE. If there are no Local Tandems in the local exchange area in which CLEC Offers Senvice in the
AT&T SOUTHWEST REGION 5-STATE, CLEC shall establish a Local Interconnection Trunk Group 1o
each ATAT-13STATE End Office Swilch in thal local exchange area inwhich CLEC Offers Service. CLEC
shall route appropriate traffic (i.e. only traffic to End Offices that subtend that Local Tandem) lo lhe
respective AT&T-13STATE Local Tandem on the trunk groups defined below. AT&T-13STATE shall route
appropriate traffic to CLEC swilches on Ihe lrunk groups defined below.

Direct End Office Trunk Group(s) (DEQTS) transport Section 251(b)(5)/IntralLATA Tall Traffic between
CLEC's switch and an ATAT-13STATE End Office and are not switched at a Local Tandem locaton.
CLEC shall establish a two-way Direct End Office Trunk Group (ene-way in AT&T CONNECTICUT) when
actual or projected End Office Section 251(b)(5)/IntralLATA Tell Traffic requires twenty-four (24) or more
trunks. Once provisioned, traffic from CLEC to AT&T-13STATE must be redirected lo route first to the
DEOT with overflow traffic alternate rouled lo the appropriate AT&T-13STATE Local Tandem. |f an AT&T-
13STATE End Office does nol subtend an AT&T-13STATE Local Tandem, a direct final Direct End Office
Trunk Group will be established by CLEC, and there will be no overflow of Seclion 251 (b){B)IntralLATA Tall
Traffic.

All traffic received by AT&T-13STATE on the DEQT from CLEC must terminate in lne End Office, i.e. no
Tandem swilching will be performed in Ihe End Office. Where End Office funclionallty is provided in a
Remote End Office Swilch of a hosUremole configuration, CLEC shall establish the DEOT at the host
switch. The number of digits lo be received by the AT&T-13STATE End Office shall be mulually agreed
upan by the Parties. This trunk group shall be two-way (one-way in AT&T CONNECTICUT).

Trunk Configuration

451 Trunk Configuraton — AT&T SOUTHWEST REGION 5.STATE, ATAT MIDWEST REGION 5-
STATE and AT&T CONNECTICUT

4.5.1.1 Where available and upon the request of the other Party, each Party shall cooperate to
ensure Ihat its trunk groups are configured utilizing the Bipolar 8 Zero Su bstitution Extended
Super Frame (B8ZS ESF) protocal for 64 kbps Clear Channel Capability {64CCC)
ransmission to allow for ISDN interoperability between Ihe Partes’ respective networks.
Trunk groups configured for 64CCC and carrying Circuil Switched Data (CSD) ISDN calls
shall carry the appropriate Trunk Type Modifier in the CLCI-Message code. Trunk groups
configured for 64CCC and not used to carry CSD ISDN calls shall carry a different
appropriate Trunk Type Modifier in the CLCI-Message code.

45.1.2 Any AT&T-13STATE switch incapable of handling 64CCC lraffic wil require that Local
Interconnection Trunk Groups be eslablished at those switches using Allernate Mark
Inversion (AMI).
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45.2 Trunk Configuration - AT&T-2STATE

45.2.1 When Interconnecting at AT&T-2S TATE ‘s digital End Offices, the Parties have a preference
for use of Bipalar 8 Zero Substitution Extended Super Frame (BBZS ESF) two-way trunks for
all traffic between their networks. Where available, such trunk equipment will be used for
Local Interconnection Trunk Groups. Where AMI trunks are used, either Party may request
upgrade to B8ZS ESF when such equipment is available.

4.5.2.2 When interconnecting at AT&T CALIFORNIA's DMS Access Tandem(s), 84CCC data and
vaice traffic may be combined on the same two-way Local Interconnection Trunk Group. 64
CCC data and voice traffic must be on separate two-way Local Interconnecton Trunk
Groups and not combined at AT&T CALIFORNIA's 4E Access Tandems.

5. TRUNK GROUPS

5.1

5.2

5.3

When CLEC Offers Service in a Local Exchange Area or LATA, the following trunk groups shall be usedto
exchange various types of lraffic between CLEC End Users and AT&T-13STATE End Users.

Local Only and Local Intercannection Trunk Group(s) in each Local Exchange Area: ATAT SOUTHWEST
REGION 5-STATE.

5.2.1 Atwo-way Local Only Trunk Group shall be established between CLEC's switch and each ATET
SOUTHWEST REGION 5-STATE Local Only Tandem Switch in Ihe local exchange area. Inter-
Tandem switching is nol provided.

52,2 Atwo-way Local Interconnection Trunk Group shall be established between CLEC switch and each
AT&T SOUTHWEST REGION 5-STATE Local/intralLATA Tandem Switch and each LocallAccess
Tandam Switch in the local exchange area. Inter-Tandem swilching is not provided.

523 ATAT SOUTHWEST REGION 5-STATE reserves Lhe right lo iniliate a one-way IntraLATA Trunk
Group lo CLEG in order to provide Tandem relief when a community of interest is outside the local
exchange area in which CLEC is interconnected.

594 Where lraffic from CLEGC swilch to an AT&T SOUTHWEST REGION 5-STATE End Office is
sufficient (24 or more trunks), a Local Interconneclion Trunk Group shall also be established to the

AT&T SOUTHWEST REGION 5-STATE End Office.

525 A Local Interconnection Trunk Group shall be established from CLEC swilch to each AT&T
SOUTHWEST REGION 5-STATE End Office in a local exchange area that has no Local Tandem.
This trurk group shall be established as a direct final.

526 When AT&T SOUTHWEST REGION 5-STATE has a separate Local Only Tandem Swilch(es) in the
local exchange area, and a separale Access Tandem Swilch thal serves the same local exchange
area, a two-way InlraLATA Toll Trunk Group shall be eslablished lo the AT&T SOUTHWEST
REGION 5-STATE Access Tandem Swilch. In addition a two-way Local Only Trunk Group(s) shall
be estanlished from CLEC's switch lo each AT&T SOUTHWEST REGION 5-STATE Local Only
Tandem Switch.

5.2.7 Each Party shall deliver to the other Party over Ihe Local Only andlor Local Interconnection Trunk
Group(s) only such traffic hat originates and lerminates in lhe same local exchange area.

Local Only andior Local Interconnecton Trunk Group(s) in Each LATA: AT&T MIDWEST REGION 5-
STATE, ATAT CONNECTICUT, AT&T-2STATE

5.3.1 Tandem Trunking - AT&T-2STATE and AT&T MIDWEST REGION 5-STATE
53.1.1 In AT&T-2STATE and AT&T MIDWEST REGION 5-STATE;

53.1.1.1 Seclion 251(b(5) and ISP Bound Traffic shall be routed on Local Only Trunk
Groups established al all ATAT Local Only Tandems in the LATA for calis
destined 1o or from all AT&T MIDWEST REGION 5-STATE End Offices thal
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subtend lhe designated tandem. These lrunk groups shall be two-way and will
ulilize Signaling Syster {857) signaling.

5.3.1.1.2 Section 251(b)(5)/IntralATA Toll Traffic shall be routed on Local Interconnecton
Trunk Groups established al all AT&T Local/intraLATA, Local/Access, or Access
Tandem Switch(es) (AT&T-25TATE only) in the LATA for calls destined to or
from all AT&T-25TATE and AT&T MIDWEST REGION 5-STATE End Offices
that subtend the designalted tandems. These trunk groups shall be two-way and
will utlize Signaling Syslem (S87) signaling.

5.3.2 Tandem Trunking -~ AT&T CONNECTICUT

5.3.2.1 In AT&T CONNECTICUT, Section 251(b)(5)/IntraLATA Toll Traffic shall be rouled on Local
Interconnection Trunk Groups established atall AT&T Local Tandems in the LATA for calls
deslined lo or from all AT&T CONNECTICUT End Offices that subtend the designated
landem. These trunk groups shall be one-way and will ulilize Signaling System 7 (S57)
signaling.

5.3.3 Direct End Office Trunking

5.3.3.1 The Parlies shall eslablish Direct End Office Trunk Groups for the exchange of Seclion
251(b)(5)/IntraLATA Toll Traffic where actual or projected traffic demand is or will be bwenty-
four (24} or mare trunks.

Meet Poinl Trunk Group: AT&T-13STATE

5.4.1 IXC camied traffic shall be transpored between CLEC's switch and the AT&T-13STATE Access
Tandem Switch or LocaliAccass Tandem Swilch over a Meet Point Trunk Group separate from
Section 251(b)(5)IntralATA Toll Traffic. The Meet Point Trunk Group will be established for lhe
transmission and routing of exchange access traffic between CLEC's End Users and IXCs via a
AT&T-13STATE Access Tandem Switch or Local/Access Tandem Switch.

5.4.2 Meet Poinl Trunk Groups shall be provisioned as two-way and will ulilize 557 signaling, except
mutifrequency ("MF") signaling will be used on a separate Meet Paint Trunk Group to complele
originating calls lo swilched access customers that use MF FGD signaling protocol.

5.4.3 When AT&T-13STATE has more than one Access or LocalAccess Tandem Switch in a local
exchange area or LATA, CLEC shall establish a Meet Point Trunk Group to every AT&T-13STATE
Access or LocallAceess Tandem Swilch where CLEC has homed ils NXX code(s).

5.4.4 AT&T-13STATE will not block swilched access customer traffic delivered lo any AT&T-13STATE
Access Tandem Swileh or Local/Access Tandem Swilch for completion on CLEC's network. The
Parties understand and agree that Meel Point trunking arrangements are available and functional
only toifrom switched access customers who direclly connect with any AT&T-13STATE Access
Tandem Switch or Local/Access Tandem Switch thal CLEC's swilch subtends in each LATA. Inno
evenl will AT&T-13STATE be required to route such traffic through more than one of its tandem
switches for connection toffrom switched access cuslomers, AT&T-13STATE shall have no
responsibility to ensure Inal any swilched access customer will accept Iraffic that CLEC directs to the
swilched access cuslomer.

54.5 CLEC shall provide all SS7 signaling information including, withoul limitation, charge number and
originating line information ("OLI"). For terminating FGD, AT&T-13STATE will pass all 557 signaling
information including, withoul limitation, CPN if it receives CPN from FGD carriers. All privacy
indicators will be honored. Where available, network signaling information such as transit netwark
selection ("TNS") parameter, carrier identification codes ("CIC") (CCS platform) and CIC/OZZ
informatian (non-SS7 environment) will be provided by CLEC wherever such information is needed
for call routing or biling. The Parties will follow all OBF adopted standards peraining to TNS and
CIC/OZZ codes,
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55  800/8YY) Traffic: ATAT-13STATE

551

5.5.2

5.5.3

554

[fCLEC chooses AT&T-13STATE to handie 800/(8YY) database queries fromiits switches, all CLEC
ariginating B00/(BYY) traffic will be routed over the Meet Point Trunk Group. This traffic wil include a
combination of bath Inlerexchange Carrier (IXC) 800/(8YY) service and CLEC 800/(BYY) service
that will be identified and segregaled by carrier through the database query handled through the
AT&T-13STATE Access or Local/Access Tandem Switch.

All originating Toll Free Service 800/{8YY) calls for which CLEC requests thal ATAT-13STATE
perform the Service Swilching Point ("SSP function (e.g. perform the database query) shall be
delivered using GR-394 farmat over the Meet Point Trunk Group. Carrier Code "0110” and Circuit
Code (lo be delermined for each LATA) shall be used for all such calls.

CLEC may handle its own 800/(8YY) dalabase queries from its switch. If so, CLEC will determine
the nature (localintraLATA/nterLATA) of the 800/(8YY) call based on Ihe response fram the
database. I the query determines thal the call is alocal or IntralLATA 800/(8Y'Y) number, CLEC will
route the post-guery local or IntraLATA convered ten-digit local number to AT&T-1 JSTATE over the
Local Interconnection Trunk Group. In such case, CLEC is to provide an 800/(8YY) billing record
when appropriate, Ifthe query reveals the call is an InterLATA 800/(8YY) number, CLEC will route
the post-query inter-LATA call (800/(BY'Y) number) directly from its switch for carriers interconnected
with its network or over the Meet Paint Trunk Group lo carriers not directly connected ta ils network
bul are connected to AT&T-13STATE's Access or Local/Access Tandem Switeh. Calls will be
rouled to AT&T-13STATE over the Local Only andfor Local Intercannection Trunk Groups or Meel
Painl Trunk Groups within the LATA in which the calls originate.

Al post-query Toll Free Service 800/(8YY) calls for which CLEC performs the S5P function, if
dalivered lo AT&T-13STATE, shall be delivered using GR-394 format over the Meet Point Trunk
Groupfor calls destined lo 1XCs, or shall be delivered by CLEC using GR-317 formal over the Local
Only andfor Local Interconnection Trunk Group for calls destined lo End Offfices that directly subtend
the tandem.

5.6 E911 Trunk Group

5.6.1

56.2

A dedicated trunk group for each NPA shall be established to each appropriate E911 switch within
the local exchange area or LATA in which CLEC Offers Service. This trunk group shall be
provisioned as one-way oulgoing only and will ulilize MF CAMA signaling or, where available, 587
signaling. CLEC will have administrative cantrol for the purpose of issuing ASRs on Lhis trunk group.
Where the parties utilize SS7 signaling and lhe ES11 network has the lechnology available, only
one E911 trunk group shall be established lo handle mulliple NPAS within the local exchange area or
LATA. Ifthe E911 network does not have the appropriale technology available, a SS7 brunk group
shall be established far each NPA in Ine local exchange area or LATA. CLEC shall provide a
minimum of two (2) one-way outgaing channels on E311 trunk groups per defaull PSAP or defaull
ESN assignmenl dedicated for originating E911 emergency service calls from the Peinl of
Interconnection (POI) to the AT&T-13STATE E1 Seleclive Router swilch that serves a specified
gecgraphic rate area.

In AT&T CONNECTICUT only, CLEC will comply with the CT DPUC directives regarding the ES11
trunk groups. The current direclive requires CLEC lo establish three separale dedicaled trunk
groups for each Connecticut NPA and defaull PSAP or default ESN assignment, from its swilch lo
each of the Cannecticut E311 Seleclive Rouling tandems. For each NPA, ane trunk group using
SS7 signaling will go to the Primary E911 Seleclive Rouling tandem. A second lrunk group using
S57 will go to the Secondary E911 Selective routing tandem. The third trunk group will have MF
CAMA signaling and will go to the Primary E911 Seleclive Roulting landem and serve as a backup.
These trunk groups shall be provisioned by CLEC as one-way oulgoing only. CLEC will have
administrative control for the purpose of issuing ASRs.
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56.3 CLEC will cooperale with AT&T-13STATE to promptly lest all E911 trunks and facilities between

CLEC's network and the AT&T-13STATE E%11 Selective Routing Tandem lo assure proper
furctioning of E911 service. CLEC will not turn up live traffic until successful testing is completed by
both Parties.

High Volume Call In (HVCI) / Mass Calling (Choke) Trunk Group: ATA&T-125TATE

5.7.1

51.2

5.1.3

574

5.1.5

A dedicated trunk group shall be required to the designaled Public Respanse HVCl/Mass Calling
Netwark Access Tandem in each serving area, This trunk group shall be one-way oulgoing anly and
shall utilize MF signaling. As lhe HVClMass Calling lrunk group is designed to block all excessive
allempts loward HYCl/Mass Calling NXXs, itis necessarily exempt from Lhe one percent blocking
slandard described elsewhere for other final Local Interconnection Trunk Groups. CLEC will have
administrative control for the purpose of issuing ASRs on this ong-way trunk group. The Pa rties will
not exchange live traffic until successful testing is completed by both Parties.

This group shall be sized as follows:

Number of Access Lines Number of Mass Calling
Served Trunks
0- 10,000 2
10,601 - 20,000 3
20,001 - 30,000 "
30,001 - 40,000 5
40,001 - 50,000 6
50,001 - 60,060 7
60,001 - 75000 i
75,000 + 9 maximum

[fCLEC should acquire a HVCI/Mass Calling customer, 1.¢. aradio station, CLEC shall natify AT&T-
12STATE al least 60 days in advance of ihe need o establish a one-way outgoing SST or MF trunk
group from lhe AT&T-12STATE HVCI/Mass Calling Serving Office to the CLEC custamer's serving
office. CLEC will have administrative cantrol for the purpose of issuing ASRs on this one-way trunk
group.

IFCLEC finds it necessary lo issue a new choke telephane number to a new or existng HVCIMass
Calling customer, CLEC may requesta meeling to coordinate with AT&T-128TATE the assignment
of HVCl/Mass Calling telephone number from the existing choke NXX. In the evenl thal lne CLEC
eslablishes a new choke NXX, CLEC must nolify AT&T-12STATE a minimum of ninety (80) days
otior lo deployment of the new HVCIiMass Calling NXX. AT&T-12STATE will perform the necessary
translatons in its End Offices and Tandem(s) and issue ASRs to establish a one-way oulgoing 587
or MF trunk group from the AT&T-128TATE Public Response HVCUMass Caling Network Access
Tandem to CLEC's choke serving office.

In AT&T CONNECTICUT, where HVGIMass Calling NXXs have not been established, the Parlies
agree lo utilize “call gapping” as the method to control high valumes of calls, where lechnically
feasible in the eriginating swilch, to specific high volume customers or in situations such as lhose
described in Section 35 Network Maintenance and Management of the General Terms and
Conditions.

Operalor Services/Direclory Assistance Trunk Group(s)

5.8.1
582

Terms and Conditions for Inward Assistance Operator Services are found in Appendix INVY,

If AT&T-13STATE agrees through a separale appendix or contract o provide Direclary Assistance
andlor Operator Services for CLEC the following trunk groups are req uired:
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5.8.2.1 Directory Assislance (DA)

58.2.1.1 CLEC may contract for DA services only. A segregaled trunk group for these
services will be required to the appropriate AT&T-13STATE Operalor Services
Tandem in the LATA for the NPA Ihe CLEC wishes to serve. This trunk group is
provisioned as ane-way oulgaing only and utilizes Modified Operator Services
Signaling (2 Digit Automatic Number Idenlfication (ANI)). CLEC will have
administrative control for the purpose of issuing ASRs on this one-way trunk
group.

5.8.2.2 Directory Assistance Call Completion (DACC)

5.8.2.2.1 CLEC contracting for DA services may also contract for DACC. This reguires a
segregaled one-way lrunk group lo each AT&T-13STATE Operalor Services
Tandem within the LATA for the combined DA and DACC traffic. This trunk group
is provisioned as one-way oulgoing only and utilizes Modified Operalor Services
Signaling (2 Digil ANI). CLEC will have administrative control for the purpose of
issuing ASRs on Lhis one-way lrunk group.

5.8.2.3 Busy Line Verification/Emergency Interupt (BLV/EI)

58.2.31 When ATAT-13STATE's operator is under contract to verify the busy status of
CLEGC End Users, AT&T-13STATE will ulilize a segregated one-way with MF
signaling trunk group from AT&T-13STATE's Operalor Services Tandem lo
CLEC switch. CLEC will have administrative control for the purpose of issuing
ASRs on this one-way trunk group.

5.8.2.4 Operator Assistance (0+, 0-)

5.8.2.4.1 This service requires a one-way trunk group from CLEC switch o AT&T-
13STATE's Operalor Services Tandem. Two lypes of trunk groups may be
ullized, If the trunk group transports DAVDACC, the trunk group will be
designated with the appropriale traffic use code and medifier. If DAs nol req uired
or is ransported on a segregated trunk group, then the group will be designaled
wilh a different aparopriale traffic use code and modifier. Modfied Operalor
Services Signaling (2 Digit ANI) will be required on the tunk group. CLEC will
have administrative control for the purpose of issuing ASRs on this one-way trunk
group.

5.8.2.5 Digil-Exchange Access Operator Services Signaling

5.8.2.5.1 CLEC will employ Exchange Access Operator Services Signaling (EAQSS) from
the equal access End Offices (EAEQ) lo the Operator Services swilch thal are
equipped to accept 10 Digil Signaling for Automatic Number Identification (ANI).

5.8.2.6 05 Queslonnaire

58261 If CLEC chooses AT&T-13STATE to provide either OS andfor DA, then CLEC
agrees to accurately complete lhe OS Queslionnaire prior to submilting ASRsfor
08 and DA trunks.

6. TRUNK FORECASTING RESPONSIBILITIES: AT&T-13STATE

6.1

CLEC agrees to provide an inilial forecasl for all trunk groups described in this Appendix [TR. AT&T-
13STATE shall review this lrunk forecastand provide any additional infermation that may impact tne trunk
forecast information provided by CLEC. Subsequent trunk forecasts shall be provided on a semi-annual
basis, not later than January 1 and July 1 in order to be considered in the semi-annual publication of the
ATAT-13STATE General Trunx Forecast. Parlies agree to the use of Common Language Location
|dentification (CLLI) coding and Common Language Circuit Identification for Message Trunk coding (CLCI-
MSG) which is described in TELCORDIA TECHNOLOGIES documents BR745-100-100 and ER795-400-
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100 respectively. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES Common Language
Standards and decument availability should be directed to TELCORDIA TECHNOLOGIES at 1-800-521-
2673.

6.2 The semi-annual forecasts shall include:

6.2.1 Yearly forecasted tunk quantities for all trunk groups required in Ihis Appendix for a minimum of
Ihree (current plus 2 future) years; and

6.2.2 A description of major network projects anticipated for the following six months. Major network
projects include trunking or network rearrangements, shifls in anlicipated traffic pallerns, orders
grealer than four (4) DS1s, or olher activilies that are reflected by a significant increase or decrease
in trunking demand for the following forecasting period.

6.2.3 The Partes shall agree on these forecasls lo ensure efficient trunk utilization. For forecast
quantilies thal are in dispute, the Parties shall make all reasonable efforts lo develop a mutually
agreeable forecasl.

6.2.4 Orders for trunks Lhal exceed forecasted guanlities for forecasted locations will be accommodaled
as mutually agreed lo by the Parties. Parties shall make all reasonable efforls and cooperate in
good faith to develop alternative solutions lo accommodate Ihese orders.

63 CLEC shall be responsible for forecasting two-way trunk groups. AT&T-13STATE shall be respansible for
forecasting the one-way lunk groups terminaling to CLEC and CLEG shall be responsible for farecasting
the ane-way trunk groups terminating to AT&T-13STATE, unless clherwise specified in this Appendix.

6.4  Each Party shall provide a specfied pointof contact for planning and forecasting purposes.

7. TRUNK DESIGN BLOCKING CRITERIA: AT&T-13STATE

7.4 Trunk requirements for forecasting and servicing shall be based on the blocking objectives shown in Table
1. Trunk requirements shall be based upon lime consislent average busy season busy hour twenty (20}
day averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity algorithms (using
Medium day-lo-day Variation and 1.0 Peakedness factor until actual traffic data is available).

TABLE 1

Trunk Group Type Design Blacking Objective
Local Inlerconnection Trunk Group - Direct End Office (Primary High) ECCS”
Local Interconnection Trunk Group - Direct End Office (Final) 2%
IntralLATA Toll Trunk Group (Local/Access or Access Tandem Switch) 5
Local Interconnection Trunk Group (Local Tandem) 1%
Meel Poinl (Local/Access or Access Tandem Switch) 0.5%
E911 1%
Operalor Services (DA/DACC) 1%
Operalor Services (04, 0+ 1%
Busy Line Verification/Emergency Interrupt 1%

*During implementation the Parties will mutually agree on an Economic Centum Call Seconds (ECCS) or some
olher means for the sizing of this runk group.

8. TRUNK SERVICING: AT&T-135TATE

81  Orders between the Partes lo establish, add, change or discennect trunks shall be processed by using an
Access Service Request (ASR). CLEC will have administrative control for the purpose of issuing ASRs an
two-way lrunk groups. In AT&T CONNECTICUT where one-way lrunks are provisioned, AT&T
CONNECTICUT will issue ASRs for trunk groups for traffic that originates from AT&T CONNECTICUT and
terminates to CLEC.
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Both Parties will jointly manage the capacily of Local Only, Local Interconnection, and Meet Point Trunk
Groups. Both Parlies may send a Trunk Group Service Request (TGSR) lo the other Party lo lngger
changes to the Local Only, Local Interconnection, and Meet Poinl Trunk Groups based on capacily
assessmenl. The TGSR is a standard industry support interface developed by the Ordering and Billing
Forum of the Camier liaison Committee of the Alliance for Telecommunications Solutions (ATIS)
organization. TELCORDIA TECHNOLOGIES Special Report STS100316 describes the format and use of
lhe TGSR. Contact TELCORDIA TECHNOLOGIES al 1-800-521-2673 regarding the documentation
availability and use of this form.

Utilization: Ulilization shall be defined as Trunks Required as a percentage of Trunks In Service.
8.3.1 In A Blocking Situalion (Over-ulilization)

8.3.1.1 In a blocking situation, CLEC is responsible for issuing ASRs on all two-way Local Only,
Local Interconnection and Meet Point Trunk Groups and one-way CLEC originating Local
Only and/or Local Interconnection Trunk Groups to reduce measured blocking to design
objective blocking levels based on analysis of lrunk group data. if an ASR is nol issued,
ATE&T-13STATE will issue a TSGR, CLEC will issue an ASR wilhinthree (3) business days
after receipt and review of lhe TGSR. CLEC will nole "Service Affecting” on the ASR.

8.3.1.2 Ina blocking situation, AT&T-13STATE is responsible for issuing ASRs on one-way AT&T
ariginaling Local Only andior Local Interconnection Trunk Groups to reduce measured
blocking to design objective blocking levels based on analysis of trunk group dala. If an
ASRis notissued, CLEC willissuea TSGR, AT&T-13STATE willissue an ASR wilhin three
(3) business days after receipt and review of the TGSR.

8.3.1.3 If an allernate final Local Only Trunk Group or Local Interconnection Trunk Group is at
seventy-five percent (75%) ulilization, a TGSR is sent lo CLEC for the final and all
sublending high usages that are conlributing any amount of overflow to the allernate final
route.

8.3.1.4 If adirect final Meel Paint Trunk Group is at seventy-five percent (75%) ulilization, a TGSR
shall be sent lo CLEC.

£.3.2 Underutilization

8.3.2.1 Underutiization of Local Only Trunk Groups, Local Intercannection Trunk Groups and Meel
Paint Trunk Groups exists when provisioned capacity is greater lhan the curent need.
Those situations where mare capacity exisls than aclual usage requires will be handled in
the fallawing manner:

8.3.2.1.1 If aLocal Only Trunk Group, Local Interconnection Trunk Group or a Meet Point
Trunk Group is under seventy-five percent (75%) of CCS capacity on a monlthly
average basis, for each month of any three (3) conseculive months period, either
Party may request lhe issuance of an order to resize the Local Only Trunk Group,
Local Interconnecton Trunk Group or the Meet Pairt Trunk Group, which shall be
left with not less than twenty-five percent (25%) excess capacily. In all cases,
grade of service objectives sha'l be maintained.

8.3.2.1.2 Eilher party may send a TGSR to the other Party to trigger changes to the Local
Only Trunk Groups, Local Interconnection Trunk Groups or Meel Paint Trunk
Groups based on capacity assessment. Upan receipl of a TGSR, the receiving
Party will issue an ASR lo the olher Party within bvenly (20) business days after
receipt of the TGSR.

8.3.2.1.3 Upon review of the TGSR, if a Party does nol agree with Lhe resizing, the Parties
will schedule a joint planning discussion wilhin the bventy {20) business days. The
Parties will meel to resolve and mutually agree to the disposition of the TGSR.

R LA)
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8.3.2.1.4 1f ATAT-13STATE does nol receive an ASR, or if CLEC does nol respond lo the
TGSR by scheduling a joint discussion within the twenty (20) business day period,
AT&T-13STATE will altempt lo conlact CLEC lo schedule a joinl planning
discussion. If CLEC will not agree to meel within an additional five (5) business
days and present adequale reason for keeping trunks operational, AT&T-
13STATE reserves the right to issue ASRs to resize the Local Only Trunk
Groups, Local Interconnection Trunk Groups, or Meet Paint Trunk Groups.

8.3.3 Trunk Senvicing — AT&T SOUTHWEST REGION 5-STATE Exceptions

8.3.3.1 The Parties will process trunk service requesls submitled via a properly compleled ASR
wilhin ten (10) business days of receipt of such ASR unless defined as a major project.
Incoming orders will be screened by AT&T SOUTHWEST REGION 5-STATE trunk
engineering personnel for reasonableness based upon current ulilizalion and'r consislency
with forecasts. If the nature and necessity of an order requires determination, the ASR will
be placed in held stalus, and a Joint Planning discussion conducled. Parties agree to
expedite this discussion in order to minimize delay in order processing. Extension of this
review and discussion process beyond two days from ASR receipt will require the ardering
Party to Supplement the arder with proportionally adjusted Customer Desired Due Dates.
Facilities must also be in place before trunk orders can be compleled.

Projects require the coordination and execution of multiple orders or related actvities bebween and among
AT&T-13STATE and CLEC work graups, incluging but notlimited lo the initial establishment of Local Only,
Local Interconnection or Meet Paint Trunk Groups and service in an area, NXX code moves, re-homes,
facility grooming, or network rearrangaments.

8.4.1 Orders that comprise a project, i.e. greater than four (4) DS1s, shall be submilled at the same time,
and their implementatian shall be jointly planned and coordinated.

Projects-Tandem Rehomes/Swilch Conversion/Major Network Projecls

851 AT&T-13STATE will advise GLEC of all projects significantly affecting CLEC trunking., Such
Projects may include Tandem Rehomes, Switch Conversions and other major network changes, An
Accessible Letter with project details will be issued at least & months prior to the project due dates.
AT&T-13STATE wil follow with a Trunk Group Service Requeslt (TGSR) approximately 4 to &
manths befare the due date of the projecl. A separate TGSR will be issued for each CLEC trunk
group and will specify the reguired CLEC ASR issue date. Failure to submit ASR{s) by the required
date may result in AT&T-13STATE ceasing lo deliver traffic until the ASR(s) are received and
processed.

9, TRUNK DATA EXCHANGE: AT&T-13STATE

8.1

9.2

The Parties agree lo exchange lraffic dala on two-way trunk groups and to implement such an exchange
within three (3) months of he date that bwo-way trunking is established and the trunk groups begin pas sing
live traffic, or another date is agreed lo by the Parties.

Exchange of traffic data enables each Party to make accurate and independent assessments of lrunk group
service levels and requirements. The Parties may agree o establish a timeline for implementing an
exchange of traffic data utilizing the DIXC process via a Network Data Mover (NDM) or FTP computer lo
computer file transfer process. Implementation shall be within three (3) monlhs of the date, or such date as
agreed upon, that the trunk groups begin passing live traffic. The traffic dala lo be exchanged will be the
Originating Atlempl Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg Count, and
Maintenance Usage (measured in Hundred Call Seconds on a seven (7) day per week, twenty-four (24)
hour per day, fifty-two (52) weeks per year basis). The Parties agree that twenly (20) business days is (ne
study period duration objective. However, on occasion a study period may be less than twenty (20)
business days but al minimum must be at least three (3) business days lo be utilized for engineering
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purposes, although with less statistical confidence. For AT&T onginated one-way, o for any two-way trunk
groups, these reporls can be made available weekly upon request.

9.3  Atrunk group ulilization report (TIKI) is available upon request. The report is provided in an M3-Excel
format,

NETWORK MANAGEMENT: AT&T-13STATE

10.1 Restrictive Controls

10.1.1 Either Party may use protective network traffic management controls such as 7-digit and 10-digit
code gaps set al appropriate levels on Iraffic toward each other's network, when required, to protect
Ihe public switched netwark from congaslion due to facility failures, swilch congestien, or failure or
focused overload. CLEC and AT&T-13STATE will immediately nolify each other of any protective
conlrol aclion planned or execuled.

10.2 Expansive Controls

10.2.1 Where the capability exists, originating or lerminating traffic reroutes may be implemented by either
Parly to temporarily relieve network congeston due lo facility failures or abnormal caling paltemns.
Rerautes will not be used to circumvent normal trunk servicing. Expansive conlrols will only be used
when mulually agreed lo by the Parties,

10.3 Mass Calling

10.3.1CLEC and ATAT-13STATE shall cooperate and share pre-planning information regarding
crass-network call-ins expected to generale large or focused temparary increases in call volumes.

OUT OF EXCHANGE TRAFFIC

111 Interconneclion senvices are available in accordance with section 251(a)(1) of the Act for the purpases of
exchanging traffic toffrom a non-AT&T incumbent exchange and consistent with the Appendix Out of
Exchange Traffic.

SWITCHED ACCESS TRAFFIC

121 For purposes of this Agreement only, Swilched Access Traffic shall mean all raffic that originales framan
end user physically localed in one local exchange and delivered for termination to an end user physically
located in a different local exchange (excluding traffic from exchanges sharing a comman mandatory local
calling area as defined in AT&T-13STATE's local exchange tariffs on file with the applicable stale
commission) including, without limitation, any traffic that (i) terminates over a Party's circuit switch,
including traffic from a service that originalas over a circuit swilch and uses Internet Protocol (IP} transpart
technology (regardless of whelher only one provider uses IP transport or mulliple providers are involved in
providing IP transport) andfor (ji) originates from lhe end user's premises in IP format and is transmiltea to
the switch of a provider of voice communication applications or services when such swilch utilizes IP
technalogy and terminales over a Party's circuit switch, Notwithstanding anylhing to the contrary in this
Agreement, all Swilched Access Tralfic shall be delivered to the terminating Party over feature group
access trunks per the terminating Party's access tariff{s) and shall be subject to applicable intrastale and
interstale switched aceess charges; provided, however, e following calegaries of Swilched Access Traffic
are not subject to the above slated requirement relating to routing over fealure group access trunks:

(1) IntraLATA lol| Traffic or Optional EAS Traffic from a CLEC end user that oblains local dial tone from
CLEG where CLEC is both the Section 251(b)(5) Traffic provider and the intralLATA toll provider,

(i} IntraLATA toll Traffic or Optional EAS Traffic from an ATAT end user tnat cbtains local dial lone from
AT&T where AT&T is both the Section 251(b)(5) Traffic provider and Lhe intralLATA toll provicer,

(iii) Swilched Access Traffic delivered to AT&T from an Interexchange Carrer {IXC) where the lzrminating
number is ported to another CLEC and the IXC fails to perform the Local Number Partability (LNP)
query; and/or
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(iv) Swilched Access Traffic delivered lo either Party from a third party compelitive local exchange carrier
overinterconnection trunk groups carrying Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter
refarred lo as “Local Interconnection Trunk Groups”) deslined to the olher Party.

Notwithstanding anything to the cantrary in lhis Agreement, each Party reserves it rights, remedies, and
arguments relaling to the application of swilched access charges for traffic exchanged by Ihe Parties
prior to the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for
Declaratory Ruling that AT&T's Phone-lo-Phone IP Telephony Services Exempt from Access Charges,
WC Docket No. 01-361{Released April 21, 2004),

In the limited cirsumstances in which a third party competitive local exchange carer delivers Swilcned
Access Traffic as described in Section 12.1 (iv) above to either Party over Local Interconnecton Trunk
Groups, such Party may deliver such Switched Access Traffic to e terminaling Party over Local
Interconneclion Trunk Groups. If il is determined that such traffic has been delivered over Local
Intercanneclion Trunk Groups, the terminaling Party may object lo the delivery of such traffic by providing
writtan natice lo Ihe delivering Party pursuant lo the nolice provisions set forth in the General Terms and
Conditions and request remaval of such traffic. The Parties will work cooperatvely Lo identify the traffic with
the goal of removing such traffic from Lhe Local Interconnection Trunk Groups. Ifthe delivering Party has
nol removed o is unable to remove such Switched Access Traffic as described in Seclion 12.1(v) above
from the Local Interconnection Trunk Groups within sixty (60) days of receipt of notice from the other party,
Ihe Parties agree to jointly file a complaint or any other appropriate acion with the applicable Commission
lo seek any necessary permission to remave Ihe traffic from such interconnection trunks up to and including
the right to block such traffic and to obtain compensalion, if apprapriate, from the third parly competilive
local exchange carrier delivering such traffic to the extent it is nol blocked.



