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OPERATOR SERVICES AND DIRECTORY
ASSISTANCE APPENDIX

1. INTRODUCTION AND SCOPE

1

1.2

1.3

1.4

1.5

This Appendix sets forth the rates, lerms and conditions under which the Parlies shall jointly carry out
Operalor Services (OS) and Directory Assistance (DA) ona wholesale basis, regardiess of whether CLEC is
serving its end users via

1.1.1 CLEC's own physical Swilches,
1.1.2 Resale of AT&T-13STATE Retall O5/DA service, or
1.1.3 Leased Circuit Switching from AT&T-13STATE.

CLEC shall be the Relail OSIDA provider to its end users, and AT&T-13STATE shall be the wholesale
provider of OS/DA operations to GLEC. AT&T-13STATE shall answer CLEC's end user OS/DA calls on
CLEC's behall, as follows:

121 When the end user dials 0 or 0+ the Telephone Number, AT&T-13STATE shall provide the Operalor
Services descrbed in Section 4 below.

122 When the end user dials 4-1-1 ar 1-4-1-1, AT&T-13STATE shall provide Directory Assislance as
desenbed in Seclion 5 below.

CLEC is free lo charge ls end users whalever retail OS/IDA rales il wishes, and CLEC therefore
acknowledges its responsibility (a) to obtain end user agreement to the OS/DA relail rates (i.e. by tarlf or
conlract), and (b) to obtain any necessary regulalory approvals far its OSIDA relail rates,

In respanse to dialing end user inquiries about OS/DA rates, AT&T-135TATE Operators shall quote CLEC
relail OS/DA rales, as Ihey are provided by CLEC (see Section 6 below). If further inguines are made aboul
rales, biling and/or other “business office” questions, AT&T-13STATE's OS/DA operators shall direct the
calling party's inquiries lo a CLEC-provided contact number (also see Section 6 below).

AT&T-13STATE shall charge CLEC monthly, and CLEC agrees to pay manthly, the OS/DA rates found inthe
altached Appendix Pricing. The Parties agree lhat billing and payment delails, including the assessment of
late payment charges for unpaid balances, shall be governed by the underlying agreement between AT&T-
13STATE and CLEC.

1,51 CLEC acknowledges and understands that these wholesale OS/DA rates differ between Resale and
facilities-based' service, and thal both types of OSIDA wholesale rales are listed in the attached price
schedule. CLEC may serve both as a Reseller and as a facilllies-based provider, and CLEC may
convert facil ies-based end users to Resale service, or vice versa, as described below in section B.8.

15.1.1 Tolhe extent CLEC is serving as a Reseller and not a faclities-based provider, the facilities-
based OS/DA rates in the altached price schedule do not apply and are listed merely for
refarence purposes.

15.1.2 To Ihe extent CLEC is serving as a facillies-based provider and nol as a Reseller, then the
Resale OS/DA rates in the attached price schedule do nol apply and are Isted merely for
reference purposes.

1.52 CLEC acknowledges and understands that AT&T-13STATE uses a different billing system for Resale
than for facililies-based service, and that if CLEC operales both as a Reseller and a facillies-based
provider, then CLEC will receive two different monthly invoices for OS/DA service from AT&T-
13STATE, one for Resale, and one for facilities-based service.

1By *facilities-based” the Parties maan gither through CLEC's own swilch, or via leased crouit switching from ATAT-13STATE
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1,53 CLEC acknowledges and understands thal the Resale OS/DA rales are based on ATAT-13STATE's
tariffed retail OS/DA rates, less the state resale discount, and therefore may change during the life of
this Appendix OS/DA in a Resale Agreement, wilhoul written amendment, if

1.5.3.1 AT&T-13STATE's relail lariff changes, or
1.5.3.2 The state resale discount changes.

2. GENERAL AT&T-13STATE OBLIGATIONS FOR WHOLESALE OS/DA SERVICE

21

2.2

23

Dialing Parity. AT&T-13STATE will provide OS/DA to CLEC's end users with no unreasana ble dialing delays
and atdialing parity with AT&T-13STATE retail OS/DA services.

Respanse Parly

221 ForResale and Leased Circuit Swilching, CLEC's end users shall be answered by AT&T-13STATE's
0S and DA platforms wilh the same priorily and using the same methods as for ATAT-13STATE's
relail end users,

222 For Resale and Leased Circuit Switching, any technical difficulties in reaching Ihe AT&T-13STATE
OS/DA platform (j.e. cable cuts in the OSDA trunks, unusual OS/DA call volumes, etc.) will be
experienced al parity wilh AT&T-13STATE retail end users served via that same AT&T-13STATE end
office switch.

2.2.3 For all service types, AT&T-13STATE wil include CLEC's end user OS/DA cal's in its speed of
response measurements reporled lo the slate regulatory commission, if any.

Daily Usage File (DUF)

244 For Resale and Leased Circuit Switching, AT&T-13STATE will record CLEC's OS/DA usage on ils
Resale and Leased Circuil Switching lines and include that call detail in the Dally Usage File (DUF) as
described elsewhere in the underlying wholesale agreement, bul at a minimum, the DUF shall be in
industry-standard Exchange Message Interface formatand will be in compliance with the Crdering and
Billing Forum guidelines.

2.3.2 When CLEC is operating ils own switch-based service, AT&T-13STATE will transmil similar usage
recorded by the AT&T-13STATE OS/DA swilch via a mulually agreed electronic interface for CLEC's
switch.

3. REQUIREMENTS FOR CIRCUIT SWITCHES TO PHYSICALLY INTERCONNECT

3.1

3.2

33

Tothe extentthal CLEC is serving its own swilches and wishes lo interconnect with AT&T-13STATE's OS/DA
swilches, then the Partes’ physical interconnection and lrunking requirements are described in this section.
All OS/DA interconnection and trunking arrangements shall be subject to the mutual agreementof the partes,
and any unresolved differences in the OS/DA physical interconnection or trunking arrangements shall be
handled pursuant to the Dispute Resolution provisions in the underlying agreement.

The demarcation paint for OSIDA traflic between the Parties' networks need not coincide with the Point of
Interconnection (POI) for the physical interconnection of all ather inter-carrier voice traffic, but at a minimum
must be within the LATA in which the CLEC's OS/DA traffic originales.

121 Because CLEC's swilch may serve end users in more than one LATA, the Parties agree thal, far
purposes of this Appendix OSIDA only, CLEC's OS/DA traffic originales from Lhe physical location of
the end user dialing “0" or *4117, and not the physical location of CLEC's swilch.

322 Tolheextent CLEC is serving via circuit-switched wireless technology, the physical localion of the end
userdialing 0 or411 shall be deemed the end user’s physical billing address, regarcless ofwhelher the
end user may be roaming al the time of placing the OS/DA call.

The Parties’ general preference would be to establish an OS/DA demarcation point at the ATAT-13STATE's
0S/DAswitch inthat LATA, but the Parties recognize that the demarcation point for OS/DA traffic between the
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Parties' networks cauld depend an a variety of engineering and location-specific factors which include, but are
not limited to,

3.3.1 The size and type of faciliies needed to carry CLEC's swilch-based OS/DA braffic
332 Whether CLEC wishes lo interconnect for both OS and DA, or just OS, or just DA

943 Whether CLEC OR CLEC's affiiate has collocated in an AT&T-13STATE Local Tandem office and
wishes to use the collocation as the OS/DA demarcation poinl; and

3.3.4 Whether CLEC or CLEC's affiliate already has existing OS/DA facilities in place lo the ATAT-
13STATE's OS/DA platforms.

CLEC shall provide the necessary facililies lo interconnect with ATET-13STATE's OS/DA switch(es) al a
mulually-agreeable demarcation point between the Parties' networks. CLEC may self-provision these OS/DA
faciities, lease them from third parties, or lease lhem from AT&T-13STATE's intrastate Special Access Tariff.
CLEC will be financially responsible for the OS/DA facilities on its side of lne demarcation point, and AT&T-
13STATE will be financially respansible for the OS/DA facilities on its side of lhe demarcalion paint.

General OS/DA Trunking Requirements

351 CLECwilinitiale an ASR forall OS/DA lunkgroups from its swilch to the appropriate AT&T-13STATE
OS/DA swilches as a seqregaled one-way trunk group utilizing Multi-Frequency (MF) signaling.
Unless lechnically infeasible, AT&T-13STATE will provision all such one-way trunk groups in the same
manner and at the same intervals as for all other interconneclion trunking between the parlies.

1.5.2 CLEC will employ Exehange Access Operator Services Signaling (EAQSS) from lhe AT&T-13STATE
End Offices lo the AT&T-13STATE OS/DA swilches thal are equipped lo accept 10 Digit Signaling for
Automatic Number Identification (ANI).

153 IfEAOSS is notlechnically feasible, Modified Operator Services Signaling (MOSS) will be utilized, and
a segregated ene-way trunk group with MF signaling will be eslablished from CLEC to each AT&T-
13STATE OS/DA switch for each served NPA in the LATA.

Specific OS/DA Trunk Groups, and ther Requiremenls

3.6.1 Operator Service (0S) Trunks, CLEC shall eslablish a ong-way trunk group fram CLEC's swilch lo the
AT&T-13STATE Operalor Services swilch serving OS end users in that LATA. An 0S only trunk
group will be designated wilh the appropriate OS traffic use code and modifier. If the lrunk group
transports combined OS/DA/DACC overthe same trunk group, then the group will be desig nated wilh
a different traffic use code and modifier for combined services. CLEC will have acministrative control
for the purpose of issuing ASR's on this ane-way trunk group.

3.6.2 Directory Assistance (DA)/Directory Assistance Call Completion {DACC) Trunks, CLEC shall establish
a one-way trunk group from CLEC's switch lo the AT&T-13STATE Direclory Assistance switch serving
DA end users in that LATA. If the trunk group transports DAIDACC only, but not OS, then the trunk
group will be designaled with the appropriate DA traffic use cade and modifier. If OS/IDA/DACC is
transported logether on a combined trunk group, then the group will be designaled with a different
appropriate traffic use code and modifier. CLEC will have administrative control for the purpose of
issuing ASR’s on this one-way trunk group.

3.6.3 Busy Line Verification/Emergency Interrupt (BLV/EI) Trunks, Wnen CLEC wishes for AT&T-13STATE
to perform Busy Line Verification or Emergency Interrupt for CLEC end users, AT&T-13STATE will
need a segregaled one-way BLV trunk group with MF signaling from AT&T-13STATE's Operator
Services swilch to CLEC's switch serving end users in hat LATA. CLEC will have administrative
control for the purpose of issuing ASR's on this one-way trunk group. The BLV trunk group will be
designated wilh the appropriate traffic use code and modifier.
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4. SPECIFICS OF 0OS OFFERINGS AND RECURRING CHARGES

4.1

4.2

Operalor Services Rate Structure, AT&T-13STATE will assess its Operator Services charges based upon
whether the CLEC end user is receiving (a) manual Operator Services (i.e., provided a live Operator), for
which a per work second charge will apply, or (b) automated Operator Services (i.e., an OS switch equipment
vaice recognition feature, functioning either fully or pa tially without live Operalors), where a fiat rale per call
charge will apply. See lhe allached Appendix Pricing for the full set of OS recurring and nonrecurring rates.

Operator Services Call Processing. Whether manual or automaled, AT&T-1 ISTATE will provide the following
services when processing a O-dialed call from CLEC's line, regardless ofwhether Direclory Assislance is also
requesled:

421 General Operator Assislance - The end user dialing 0 may ask the 0S Operator to provide local and
intraLATA dialing assistance for the purposes of completing calls, or reg uesting information on how lo
place calls; handling emergency calls, handling credils.

4.2.2 Calling Card - The end user dialing 0 may provide the OS Operalor with a Calling Card number for
billing purposes, and seek assistance in completing the call

423 Collect- The end user dialing 0 may ask the OS Operator to bill lhe charges associated with the call lo
the called number, provided such billing is accepted by the called number.

4.2.4 Third Number Billed - The end user dialing 0 may ask the OS Gperator to bill the call to a different
number than the calling or called number.

425 Person-To-Person Service - The end user dialing 0 may ask the OS Operalor for assistance in
reaching a parlicular person or a particular PBX stalion, departme ntor office to be reached through a
PBX attendant. This service applies even if the caller agrees, after the connection is established, to
speak to any party other than the party previously specified.

426 BusyLine Verification - A service in which the end user dialing 0 will ask the 03 Operator to check the
requesled line for conversation in progress and advise Ihe caller of the status.

427 Busy Line Interrupt - A service in which the end user dialing 0 asks the Operalor lo interrupt a
conversalion in progress, to determine if one of the parties is willing to speak to the caller requesting
the interupt.

5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE

5.1

52

Directory Assistance Rale Structure, AT&T-13STATE charges local DA by one rate, and all other DA
products by a separate rate. Inboth cases DA charges are assessed on a flat rale per call, regardless of call
duralion. See the altached Appendix Pricing for the DA recurring and nonrecuring rales.

Direclory Assistance Call Processing, Where technically feasible andlor available, AT&T-13STATE will
pravide the following DA Services when a CLEC end user served dials 411 or 1-411, regardless of whether
Operalor Services are also requested from ATAT-13STATE:

521 LocalDireclory Assistance. Consisls of providing published name, address and telephane number o
lhe dialing end user.

529 Direclory Assistance Call Completion (DACC). A service in which a local or an intraLATA call to the
requested number is completed on behall of lhe DA end user, utilizing an aulomated voice syslem or
with operator assistance.

523 Natonal Directory Assistance (NDA). A service whereby callers may request Direclory Assislance
oulside their LATA or lacal calling area for any listed telephane number in the Uniled States.

524 Reverse Directory Assistance (RDA). An Information Service consisting of providing listed local and
nalional name and address information associated with a telephone number provided by the individual
arginating the call.
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525 Business Catenory Search (BCS) (Where Available). Aservice in which the end user may request
business telephane number listings for a specified calegory of business, when the name of the
business is nol known. Telephone numbers may be requested for local and national businesses.

6. 0S/DA NON-RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (I.E. BRAND
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION

6.1

6.2

6.3

6.4

6.5

6.6

The incoming OS/DAcallis automatically answered by a pre-recorded greeting loaded into the OS/DA switch
itself, prior to being handled by autemaled equipment or a live operator. Itis not lechnically feasible lo avoid
Ine automatic pre-recorded announcement function in hese OS/DA swilches, therefore CLEC agrees that it
shall establish a pre-recorded greeting lo play for every OS or DA call dialed by CLEC's end user, and this
greeling is mandatory, not optional, when AT&T-13STATE is the OS/DA provider.

6.4.1 CLEC wil provide announcement phrase information, via Operator Services Translalions
Questionnaire (0STQ), to AT&T-13STATE in conformity with the format, length, and other
requirements specified for all CLECs on the AT&T-13STATE CLEC website (hitps/:clec.atLcomiclec).

6.1.2 AT&T-13STATE wil then perform all of the loading and testing of the announcement for each
applicable OS/DA switeh prior tolive traffic. CLEC may alsochange its pre-recorded announcement at
any lime by providing a new announcement phrase in the same manner, for subsequent loading and
tesling charges.

If CLEC does not wish to brand the OS/DA calls, CLEC may also have their end user hear silence upon
connecting with the OS/DA swilch by having AT&T-13STATE [oad a recording of silence into the automatic,
pre-recorded announcement slol, set for the shortesl possible duration allowed by the switch, to then be
rouled to automated or live operators as wilh all other OS/DA calls, for which brand loading charges will still
apply.

6.2.1 CLEC underslands thatsilent announcemenls may nol be perceived by dialing end users as ordinary
mechanical handiing of O5/DA calls.

6.2.2 CLEC agrees thal if il does not brand the call, CLEC shall indemnify and hold AT&T-135TATE
harmless from any regulatory violation, consumer complaint, or other sanclion for failing to identify the
0S/DA provider lo the dialing end user.

6.2.3 AT&T-13STATE must make the silenl recording play for the shortest possible duralion technically
feasible for each applicable OS/DAswitch, but otherwise has no respansibility if a silent announcement
is chosen by CLEC.

AT&T-13STATE will be responsible for loading the CLEC-provided recording or the silent announce mentinlo
all applicable OS andfor DA swilches prior lo live traflic, testing the announcement for sound quality at parity
with that provided to AT&T-13STATE retail end users. CLEC will be responsible for paying the initial
recording or silenl announcement loading charges, and thereafter, the per-call charge as well as any
subsequent loading charges if a new recordings or silent announcemenls are provided as specified above.

Branding/Silent Announcement load charges are assessed per loaded recarding, per OCN, per switch. (For
example, a CLEC Reseller may choose o brand under a different name than its facility-based operations, and
therefore two separate recordings could be loaded into each swilch, each incurring the Branding/Silent
Announcement charge). These charges are mandatory, nonrecurring, and are found in the alla ched Appendix
Fricing.

Inall current AT&T-13STATE OS/DA swilches, the applicable CLEC-charged retail OS/DArates and a CLEC-
provided contact number (e.g., reference to a CLEC business office or repair call center) are loaded into the
system utllized by the OS/DA Qperator.

AT&T-13STATE will be responsible for loading lhe CLEC-provided OS/DA relail rales and the CLEC-provided
conlact number(s) into the OS/DAswilches. GLEC will be respensible for paying tha inital reference and rale
loading charges.
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Rale/Reference load charges are assessed per loaded set of ratesireferences, per OCN, per state. (For
example, a CLEC Reseller may choose lo rate differently than its facility-based CLEC operalions, or may
change its ratesfreferences during the life of the conlracl, and therefore separate sets of ralesireferences
could be loaded for each OCN, per stale, each loading incurring the Rate/Reference charge). These charges
are mandalory, nonrecurring and are found in lhe altached Appendix Pricing.

Converting End Users from Prior Branded Service to CLEC or Silent-Branded Service, or between Resale and
facilities-based service.

6.81 To the extent that CLEC has already established the Branding/Silent Announcement recording in
AT&T-13STATE OS/DA swilches for both Resale and facilities-based service, lhenno Mon-Recuring
Charges apply lo the conversion of End Users from prior Resale 0S/DA wholesale service to facilites-
based OS/DA wholesale service, of vice versa.

6.82 Tothe extent that CLEC has not eslablished the Branding/Silent Announcement recording in AT&T-
13STATE OS/DA switches for Resale andlor facilities-based service, then Non-Recurring Charges
apply lo set up the OS/DA call for the new lype of servics, as is described in section 6 above, and al
the rates set forth in the attached Appendix Pricing.
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APPENDIX OUT OF EXCHANGE TRAFFIC

DEFINITIONS

14

1.2

1.3

14

This Appendix sets for the terms and conditions necessary far the exchange of Oul of Exchange Traffic
(as defined in Section 1.4).

AT&T Inc. {AT&T) means the holding company which direclly ot ingirectly owns the following ILECs:
llingis Bell Telephone Company dib/a AT&T llinals, Indiana Be!l Telephone Company Incorporaled
dib/a AT&T Indiana, Michigan Bell Telephone Company dibla AT&T Michigan, Nevada Bell Telephone
Company d/bfa AT&T Nevada, The Ohio Bell Telephone Company dibfa AT&T Chio, Pacific Bell
Telephone Company d/bla AT&T California, The Southern New England Telephone Company dib/a
AT&T Conneclicut, Southwestern Bell Telephone, LP. d/ib/a AT&T Arkansas, AT&T Kansas, AT&T
Missouri, AT&T Oklahoma and/or AT&T Texas andfor Wisconsin Bell, Inc. dibfa AT&T Wisconsin.

For purpases of this Appendix only, "Out of Exchange LEC" (OE-LEC) means Aurora Communications,
Inc. operating within AT&T-13STATE's incumbent local exchange area and also providing
telecommunicalions services in another ILEC's incumbent local exchange area that shares mandatory
or oplional calling with AT&T-13STATE,

For purposes of this Appendix only, “Out of Exchange Traffic" is defined as Section 251(b)(5) Traffic,
\SP-Bound Traffic, FX, intralLATA traffic and/or InterLATA Section 251{b)(5) Traffic exchanged pursuanl
lo an FCC approved or court ordered InterLATA boundary waiver thak

(i} Originales from an OE-LEC end user located in anather ILEC's incumbent local exchange area
and terminates o an AT&T-135TATE end user located in an AT&T-1 3STATE local exchange area
an

(i} Originates from an AT&T-13STATE end user located in an AT&T-13STATE local exchange area
and terminates lo an OE-LEC end user located in anolher ILEC's incumbent local exchange area.

INTRODUCTION

24

2.2

23

For purposes of this Appendix, OE-LEC intends lo operale andlor provide telecommunications services
oulside of ATA&T-13STATE incumbenl local exchange areas and desires to interconnect OE-LEC's
network with AT&T-13STATE s network(s).

For purposes of this Appendix, OE-LEC agrees lo interconnect with AT&T-13STATE pursuant lo
Section 251(a) of the Acl.

Other altachmenls in Ihis Agreement sel forth the terms and conditions pursuant to which AT&T-
13STATE agrees to provide CLEC with access to lawiul unbundled network elements (Lawful UNES)
under Section 251(¢)(3) of the Acl, Collocation under Section 251(c)(6) of the Act, Interconnection
under Section 251(c){2) of the Acl andfor Resale under Section 251(c)(4) of the Act in AT&T-
13STATE's incumbent local exchange areas for the provision of CLECs Telecommunications Services.
The Parlies acknowledge and agree that AT&T-13STATE is only obligated 1o make avaiable Lawful
UNEs and access lo Lawful UNEs under Section 251(c)(3) of the Act, Collgeation under Seclion
251(c)(6) of the Act, Interconnection under Section 251(¢)(2) of the Act and/or Resale under Section
251(c)(4) of the Act to CLEC in AT&T-13STATE's incumbent local exchange areas, AT&T-13STATE
has no obligation lo provide such Lawful UNEs, Collocation, Interconnection andlor Resale to CLEC for
the purposes of CLEC providing and/or extending service oulside of AT&T-13STATE's incumbent local
gxchange areas. In addilion, AT&T-13STATE is not obligated lo provision Lawful UNEs or to provide
access to Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Secton 251(c)(6) of the
Acl, Interconnection under Section 251(c)(2) of the Act andlor Resale under Section 251(c)(4) of the
Act and is not otherwise bound by any 251(c) obligations in geographic areas other than AT&T-
13STATE's incumbent local exchange areas. Therefore, the Parties understand and agree that lhe
rates. tarms and condtions set forth in this Agreement, and any associaled provisions set forth
elsewhere in this Agreement (including but nol limited lo the rates set forth in this Agreemenl
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associated wilh Lawful UNEs under Section 251(c)(3) of the Act Collocation under Seclion 251(c)(6) of
the Acl, Intereonnection under Section 251(c){2) of the Act andor Resale under Section 251(c)(4) of the
Act), shall apply only to the Parties and be available to CLEC for provisianing telecommunication
services within an AT&T-13STATE incumbent local exchange area(s) in the State in which CLEC's
current Interconnection Agreement wilh AT&T-13STATE has been approved by the relevant stale
Commission and is in effect.

3. NETWORK MANAGEMENT

2

3.2

33

34

35

36

37

3.8

Each Party lo this Appendix will be respansible for the accuracy and quality of its dala as submitled 1o
the respective Parlies involved. Where SS7 conneclions exist, each Party will include the Calling Party
Number (CPN) that truly and accurately reflect the location of the end user Ihat originated andlor dialed
the call in the information transmilted to the other for each call being terminated on lhe other's network.
If one Parly is passing CPN but the other Party is not property receiving CPN, the Parties wil work
cooperatively to correct the problem. Where SS7 connections exist and the percentage of calls passed
wilh CPN is greater than ninety percent (0%), all calls without CPN exchanged between the Partes
will be billed as either Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, or
inlraLATA Tall Traffic in direct proportion to the minules of use (MOU) of calls exchanged with CPN. If
lhe percentage of calls passed with CPN is less than ninety percent (30%), all calls passed without
CPN will be billed as intraLATA switched access.

The Parties will work cooperatively to implement this Appendix. The Parties will exchange appropriate
information (for example, maintenance contacl numbers, network information, information required to
comply with law enforcement and other security agencies of the Government, escalation processes,
elc.) to achieve this desired resull

Each Party will adminisler its network lo ensure acceplable service levels lo all users of ils network
services. Service levels are generally considered acceplable only when End Users are able to
establish connections wilh little or no delay encountered in the network. Each Party will provide a 24-
hour contact number for network traffic management issues to the olhers surveilance management
center.

Each Party maintains the right to imp'ement protective network traffic management conlrols, such as
~cancel to", "call gapping" or T-digit and 10-digit code gaps, lo selectively cancel the completion of
traffic over its network, including lraffic destined for the otner Party's network, when required to protect
the public-switched network from congeslion as a result of occurrences such as facility failures, switch
congestion or failure or focused overload. Each Party shall immediately nolify the other Party of any
protective control action planned or execuled.

Where the capability exisls, eilher Parly may implerment originating or terminating traffic reroutes lo
temporarily relieve network congestion due lo facility failures or abnormal calling patterns. Reroutes
shall nol be used lo circumvent normal trunk servicing.  Such allernative rouling shall be used only
when mutually agreed to by the Parties

The Parties shall coaperate and share pre-planning information regarding cross-network call-ins
expecled to generale large or focused lemporary inCreases in call volumes to prevent or mitigate the
impact of these events on the public-switched network, including any disruption or loss of service lo the
other Party's End Users, Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event
notifications for planned mass calling evenls.

The Parties agree that, unless otherwise mutually negotiated, the quality of such network cannectians
shall be equal to thal of the existing facilities that are jointly provided by each Party.

Joint planning and forecasting responsiblities shall be govemed by the underiying agreement.
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4. NETWORK CONNECTIONS FOR OUT OF EXCHANGE TRAFFIC

4.1

4.2

43

44

4.5

46

a7

4.8

49

&0

OE-LEC represents [hal it operates as a CLEC within AT&T-13STATE exchange areas and has a Poinl
of Interconnection (*POI") located within AT&T-13STATE exchange areas for the purpose of providing
telephone exchange service and exchange access in such AT&T-13STATE exchange areas. Based
upon the foregaing, the Parties agree that AT&T-13STATE's originating lraffic will be delivered lo OE-
LEC's existing PO arrangements in lhe LATA where the raffic originates in accordance with the POI
requirements set forlh in this Agreement. AT&T-13STATE will accept OE-LEC's Out of Exchange
Traffic at its landem switch over local interconnection facilities thal currently exist or may exist in the
fulure between Ihe Parties to or from OE-LEC's out of exchange areas to or from AT&T-13STATE's
end offices. When such Qut of Exchange Traffic is Section 251(b)(5) Traffic and ISP-Bound Traffic thal
is exchanged between the end users of OE-LEC and AT&T-13STATE. the Parties agree lo establish a
direct end office trunk group when traffic levels exceed one DS1 (24 DS0s) ta or from an AT&T-
13STATE End Office.

The Parties agree, thal at a minimum, OE-LEC shall establish a trunk group for Out of Exchange Traffic
from OE-LEC to each AT&T-13STATE serving tandem in a LATA. This requirement may be waived
upon mulual agreement of the parties.

Transport facilities for 811, mass calling, OS/DA and Meet Paint lunking are the respansibility of OE-
LEC from OE-LEC to the serving landem or platform that provides each such service type.

OE-LEC shall route originaling Out of Exchange Traffic to the serving tandem as defined by the tandem
owner in the LERG.

If AT&T-13STATE is not the serving tandem as reflected in the LERG, the OE-LEC shall route Out of
Exchange Traffic directly to the serving AT&T-13STATE End Office.

Except as otherwise provided in this Appendix, for OE-LEC originated/ AT&T-13STATE terminaled
\raffic or AT&T-13STATE originated/ OE-LEC lerminated traffic, if any such traffic is improperly routed
by one Party over any trunk groups ta olher party andlor not routed in accordance with this Appendix,
lhe Parties will work cooperatively lo correct the problem.

AT&T-A3STATE shall not compensate any Third Parly local exchange carrier andfor
Telecommunicalions Carrier for any traffic thal is inappropriately routed to AT&T-13STATE (as
reflected in the LERG). Any compensation due AT&T-13STATE for such misrouled raffic shall be paid
by OE-LEC. The appropriateness of such routing and the correct ATST-13STATE serving landems are
reflected by AT&T-13STATE in the LERG. This also includes traffic thal is destined lo End Offices thal
do nol subtend AT&T-13STATE tandem. AT&T-13STATE shall provide notice to OE-LEC pursuant 1o
the Notices provisions of this Agreement that such misrouting has occurred. In Lhe notice, OE-LEC
shall be given thirty (30) calendar days o cure such misrouting.

Neither Party shall deliver traffic destined to terminale al the olher Parly's End Office via a Third Parly
ILEC's End Office or Tandem.

Connection of a trunk group from OE-LEC to ATAT-13STATE's tandem(s) will provide OE-LEC
accessibility to End Offices, IXCs, LECs, WSPs and N)XXs which subtend that tandem(s). Connection
of a trunk group fram one Parly lo the other Party's End Office(s) will provide the connecting Party
accessibility only to the NXXs served by thal individual End Office(s) to which the connecting Parly
interconnects. Direct End Office Trunk groups that connect the Parties End Office(s) shall provide the
Parties accessibility only lo the NXXs thal are served by that End Office(s).

AT&T-13STATE will open OE-LEC NPA-NXX codes, rated lo or identified to reside in non-AT&T-
13STATE exchange areas, in ATAT-13STATE Tandems and End Offices using AT&T-13STATE's
standard code opening timeframes.
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5 INTERCARRIER COMPENSATION

5.1

The compensation arrangement for Out of Exchange traffic exchanged between the Parties shall be as
set forth in the Appendix Intercamier Compensation.

6. INTERLATA SECTION 251(B)(5) TRAFFIC

6.1

6.2

6.3

6.4

6.5

6.6

6.7

AT&T-135TATE will exchange AT&T-13STATE InterLATA Section 251(b}(5) Traffic thal is covered by
an FCC approved or courl ordered InterLATA boundary waiver. AT&T-13STATE will exchange such
traffic using two-way direct final lrunk groups (i) via a facility o OE-LEC's PO in the originating LATA,
or (ii) via a facility meet point arangement al or near lhe exchange area boundary ("EAB"), (i) via a
mutually agreed to meel point facility within lhe AT&T-13STATE exchange area covered under such
InterLATA waiver, or (iv) via anolher mulually agreeable melhod. If the exchange where Ihe traffic is
terminaling is not an AT&T-13STATE exchange, ATRT-13STATE shall exchange such traffic using a
two-way OF trunk group (i) via a faciiity to OE-LEC's POI wilhin the originating LATA, (i) via a mutually
agreed lo facility meet paint arrangement al or near the EAB, or (i) via another mutually agreeable
method. AT&T-13STATE will nol provision or be respansible for facilities located outside of AT&T-
13STATE exchange areas.

The Parlies agree Ihat the associated lraffic from each AT&T-13STATE End Office will not allernale
roule.

OE-LEC must provide AT&T-13STATE a separate ACTL and Local Routing Number (LRN) specific to
each InterLATA local calling arrangement covered by an FCC aporoved or court ordered InterLATA
boundary walver.

Except as otherwise provided in this Appendix, far OE-LEC onginated! AT&T-13STATE terminaled
\raffic or AT&T-13STATE originated/OE-LEC terminated traffic, if any such traffic is improperly routed
by one Party over any lrunk groups [0 other party andfor not rouled in accordance with this Appendix,
the Parlies will work cooperatively lo correct the problem.

AT&T-13STATE shall not compensate any Thrd Pary local exchange carrier andior
Telecommunicalions Carrier for any lraffic that is inappropriately routed to ATAT-13STATE (as
reflected in the LERG). Any compensation due ATET-13STATE for such misrouted traffic shall be paid
by OE-LEC. The appropriateness of such rouling and the correct AT&T-13STATE serving landems are
reflected by AT&T-13STATE in the LERG. This also includes traffic that is destined lo End Offices that
do not subtend AT&T-13STATE-tandem. AT&T-13STATE shall provide notice to OE-LEC pursuant to
the Natices provisions of this Agreement that such misrouting has occurred. In Lhe notice, QE-LEC
shall be given thirty (30) calendar days lo cure such misrouting.

AT&T-135TATE will open OE-LEC NPA-NXX codes, raled lo or identified to reside in non-AT&T-
13STATE exchange areas, in AT&T-13STATE Tandems and End Office(s) using AT&T-13STATE's
standard code opening limeframes.

Tre compensation arrangement for InterLATA Section 251(b)(5) Traffic shall be governed by the
compensalion terms and conditions for Section 251(b)(5) Traffic in the Appendix Intercarrier
Compensation.
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APPENDIX
INTERCARRIER COMPENSATION

(AFTER FCC ORDER NO. 01-131, AGREEING TO
EXCHANGE ALL ISP-BOUND and SECTION
251(b)(5) TRAFFIC AT THE FCC RATES IN
CERTAIN STATES, WHERE APPLICABLE)
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APPENDIX INTERCARRIER COMPENSATION

SCOPE OF APPENDIX

11

1.2

13

14

This Appendix sets forth the lerms and conditions for Intercarrier Compensation of intercarmer
telecommunications traffic exchanged between the applicable ATAT Inc. (AT&T) owned Incumbent Local
Exchange Carrierand CLEC, butonly lothe extent they are interconnected and exchanging calls pursuant
lo a fully execuled, underlying Interconnecton Agreement approved by the applicable state or federal
regulalory agency for telecommunications traffic in the applicable stale(s).

The provisions of this Appendix apply lo telecommunications traffic originated over the originaling carner's
facilities or over local circuit swilching purchased by CLEC from AT&T-13STATE on a wholesale basis
(non-resale} and used in providing wireline local telephone exchange (dialtone) service to its end user
customers,

The provisions of this Appendix do nol apply o traffic originated over services provided under local Resale
service. AT&T-13STATE wil compensate the terminating carrier in accordance with his Appendix for
Section 251(b)(5) Traffic, ISP-Bound Traffic, Oplional EAS Traffic (also known as *Optional Calling Area
Traffic”) and IntralLATA Toll Traffic thal originales from an End User that is served by a carrier providing

telecommunications services utilizing AT&T-13STATE's Resale Service.

Any inconsistencies between the provisions of this Appendix and olher provisions of the underlying
Interconnection Agreement shall be governed by the provisions of this Appendix.

ILEC DESIGNATIONS

2.1

22

23

24

2.5

26

27

AT&T Inc. {AT&T) means Ine holding company which directly or indireclly owns the following ILECs: llinois
Bell Telephane Company d'o/a AT&T lllinois, Indiana Bell Teleghane Company Incarporaled dib/a ATET
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company dib'a
ATA&T Nevada, The Ohio Bell Telephone Company dib/a AT&T Ohio, Pacific Bell Telephone Company
d/o'a AT&T California, The Southern New England Telephone Company dib/a AT&T Connecticut,
Southwestern Bell Telephone, L.P. dib/a ATAT Arkansas, AT&T Kansas, ATAT Missouri, AT&T Cklahoma
andlor AT&T Texas andlor Wisconsin Bell, Inc. dibla AT&T Wisconsin.

AT&T-2STATE - As used herein, AT&T-28TATE means ATAT CALIFORNIA and AT&T NEVADA, Ine
applicable AT&T-owned ILEC(s) doing business in California and Nevada.

AT&TASTATE - As used herein, ATET-ASTATE means Southwestem Beli Telephone, L.P. dibla AT&T
Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma, the applicable AT&T-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

AT&T-TSTATE - As used herein, AT&T-7STATE means AT&T SOUTHWE ST REGION 5-STATE, AT&T
CALIFORNIA and AT&T NEVADA, lhe applicable AT&T-owned ILEC(s) doing business in Arkansas,
Califomnia, Kansas, Missouri, Nevada, Oklahoma and Texas.

AT&T-8STATE - As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
CALIFORNIA AT&T NEVADA and ATAT CONNECTICUT, the applicable AT&T-owned ILEC(s) doing
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas.

AT&T-10STATE - As used herein, ATAT-10STATE means AT&T SOUTHWEST REGION 5-STATE and
ATAT MIDWEST REGION 5-STATE, the applicable AT&T-owned ILEC(s) doing business in Arkansas,
\linais, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin.

AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE and AT&T-2STATE, the applicable AT&T-owned ILEC(s) doing business in
Arkansas, Califomia, linois, Indiana, Kansas, Michigan, Missouri. Nevada, Ohio, Oklahoma, Texas and
Wiscansin,
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ATAT-13STATE - As used herein, AT&T-1 3STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT, the applicable AT&T-owned
ILEC(s) doing business in Arkansas, California, Connecticul, linois, Indiana, Kansas, Michigan, Missour,
Nevada, Ohio, Oklahoma, Texas and Wisconsin.

ATRT ARKANSAS - As used herein, AT&T ARKANSAS means Southwestem Bell Telephone, L.P. dfola
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas.

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/bfa
ATA&T California, the applicable AT&T-owned ILEC doing business in California.

ATAT KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone, L.P. dibla AT&T
Kansas, he applicable AT&T-owned ILEC doing business in Kansas.

AT&T ILLINOIS - As used herein, AT&T ILLINOIS means lilinois Bell Telepnone Company dibia AT&T
Ilinais, the applicable AT&T-owned ILEC doing business in [linois.

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incarparated
dibia AT&T Indiana, the applicable AT&T-owned ILEC daing business in Indiana.

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company dlb/a
AT&T Michigan, lhe applicable AT&T-owned doing business in Michigan.

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means [llinois
Bell Telephone Company d/bla AT&T llinois, Indiana Bell Telephone Company Incorporated dib/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephane Company dib/a
AT&T Ohio. and/ar Wisconsin Bell, Inc. d/bfa AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing
business in llingis, Indiana, Michigan, Ohio and Wisconsin,

AT&T MISSOURI - As used herein, AT&T MISSOURI means Southweslern Bell Telephone, LP. dibla
AT&T Missour, the applicable AT&T-owned ILEC doing business in Missouri.

ATET NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company dibla AT&T
Nevada, the applicable AT&T-owned ILEC doing business in Nevada.

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company dib/a AT&T Chio,
Ine applicable AT&T-owned ILEC doing business in Qhio,

AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone, L.P. d'bla
AT&T Oklahoma, the applicable AT&T-owned ILEC daing business in Oklahoma.

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England
Telephone Company dib/a AT&T Conneclicul, the applicable above listed ILEC doing business in
Connecticul.

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means
Southwestem Bell Telephone, L.P. dibla AT&T Arkansas, AT&T Kansas, AT&T Missour, AT&T Oklahoma
andlor AT&T Texas, the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missour,
Oklahoma and Texas.

ATAT TEXAS - As used herein, AT&T TEXAS means Soulhweslern Eell Telephone, L.P. dibla AT&T
Texas, the applicable AT&T-owned ILEC doing business in Texas.

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. dib/a AT&T
Wisconsin, he applicable AT&T-owned ILEC daing business in Wisconsin.

RESPONSIBILITIES OF THE PARTIES

31

For all traffic originated on a Party's network inciuding, withoul limitation, Swilched Access Traffic such
Party shall provide Calling Party Number (CPN) as definedin 47 C.F.R. §64.1 B00(c) (*CPN") in accordance
with Section 3.3 below. CPN shall, al a minimum, include information inan industry recognized standard

255
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farmat. consistent with the requirements of the North American Numbering Plan (NANP) conlaining a
unique three digil area code (NPA) and seven digil (NXX-XXXX) telephone number. Each Parly Io this
Agreement will be responsible for passing on any CPN it recenves from a third party for traffic defivered lo
the olher Party. In addition, each Party agrees that i shall not strip, aller, modify, add, delete, change, or
incarreclly assign any CPN. If either party ide nlifies improper, incorrect, or fraudulent use oflocal exchange
services (including, but nol limiled to PRI, ISDN andlor Smart Trunks), or identifies stripped, altered,
modified. added, deleted, changed, and/or incorrectly assigned CPN, the Parties agree to cooperate with
one another o investigate and lake cameclive aclion.

If one Party is passing CPN but the other Party is not propery receiving infarmalion, the Parties will work
cooperalively lo correct the problem.

For lraffc which is delivered by one Party to be terminated on Lhe other Party's network in AT&T
SOUTHWEST REGION 5-STATE, AT&T MIDWEST REGION 5-STATE anc ATAT CONNECTICUT, if the
percentage of such calls passed with CPN is grealer than ninety percent (90%), all calls delivered by one
Party to Ihe other for lermination without CPN will be billed as either Section 251(0)(5) Traffic or Intral ATA
Toll Traffic in direct proportion to the total MOUs of calls delivered by one Party Lo the other with CPN. If
lhe percentage of calls passed with CPN is less than 80%, all calls delivered by one Party to the other
without CPN will be billed at Intrastate Switched Access rates.

For those usage based charges where aclual cnarge information is nat determinable by AT&T-2STATE
because the jurisdiction (i.e., intrastate vs. local) of arigin of the traffic is unidentifiable, the Parties will
jointly develop a Percenl Local Usage (PLU) factor in order lo determine the appropnate charges to be
billed lo the lerminating party in accordance with Section 13.2 below.

CLEC has the sole obligation lo enter inlo intercarrier compensalion arrangements with third party
lelecommunications carriers regarding CLEC's traffic and such other carriers' traffic, including without
limitation any where CLEC originates traffic to or lerminales traffic from an End User being served by a third
party telecommunications carrier who has purchased local switching from AT&T-13STATE onawholesale
basis (non-resale) which is used by such telecommunicalions carrier lo provide wireline local lelephone
exchange (dialtone) service toits End Users. Inno eventwil AT&T-13STATE have any liability to CLEG or
any third party if CLEC fails to enter into such compensation arrangements. In the event that traffic is
exchanged with a third party carrier with whom CLEC does nol have a lraffic compensation agreement,
CLEG will indemnify, defend and hold harmless AT&T-13STATE against any and all losses including
withaut limitation, charges levied by such third party carier. The third party carrier and CLEC will bill their
respective charges directly to each other. AT&T-13STATE will nol be required to function as a billing
intermediary, e.g., clearinghouse. AT&T-13STATE may provide information regarding such lraffic lo other
telecommunicalions carriers or entilies as appropriate lo resoive lraffic compensalion issues.

The Parties agree that, notwithstanding the classification of traffic under this Appendix, either Parly is free
ta define its own “local” calling area(s) for purposes of ils provision of telecommunications services lo its
End Users,

For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optienal EAS Traffic, and IntraLATA Toll Traffic, he Party
whose End User originales such traffic shall compensate lhe Party who terminates such traffic to its End
User for the transport and termination of such traffic at the applicable rale(s) provided in this Appendix and
Appendix Pricing andfor the applicable ewitched access tariffs. In ATRT CONNECTICUT, when CLEC
purchases local switching from AT&T CONNECTICUT on awholesale bas’s to provide service loils End
Users, all Seclion 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traffic
ariginated by CLEC's End Users are not su bjectto inlercamier compensation as addressed in Section 4.7.3
below.

Tolhe extent that the Parties are nol currently exchanging trafficin a given LATA or Local Calling Area, the
Parties' obligation lo pay intercarrier compensation to each olher shall commence on the date the Parties
agree that the interconnection is complete {i.e., gach Party has established its originating trunks as wellas
all ancillary traffic lrunking such as Operalor Services, 941 or Mass Calling trunks) and is capable of fully
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supporting originating and terminating End User customers' traffic. In addtion, the Parlies agree that test
traffic is not subject lo compensation pursuant lo this Appendix Intercarrier Compensation.

The Parties acknowledge that this Attachment addresses solely the method of compensation for traffic
properly exchanged by the Parties under this Agreement. This Attachment is notmea ntto address whether
the Parlies are obligaled to exchange any specific type of Iraffic, nor lhe types of services lo be offered by
AT&T-13STATE pursuant to this agreement.

391 More specifically, and without imiting the foregoing Section 3.9, the parties acknowledge thal lhis
Altachment does not address “Out of Exchange Traffic” with an "Out of Exchange-LEC.” The Parties
acknowledge that they have agreed upon terms and conditions for the exchange of such traffic, as
provided for in Appendix OE-LEC hereto. For purposes of this Agreement, “Out of Exchange LEC”
(OE-LEC) means a CLEC operating within AT&T-13STATE's incumbent local exchange area and
also providing lelecommunications services in another ILEC's incumbent local exchange area that
shares mandalory or optional calling with AT&T-13STATE. For purposes of this Agreement, “Outof
Exchange Traffic” is defined as Section 251(b){5) Traffic, 1SP-Bound Traffic, FX Traffic, Optional
EAS Traffic, MCA Traffic, IntraLATA Toll Traffic andfor InterLATA Section 251(b)(5) Traffic
exchanged pursuant lo an FCC approved or court ordered IntarLATA boundary waiver Inat:

(i) Onginates from an OE-LEC End User lacated in another ILEC's incumbent local exchange area
and terminates to an AT&T-13STATE End User located inan AT&T-13STATE 'ocal exchange
area or;

(i} Originates from an ATAT-13STATE End User located in an AT&T-13STATE local exchange
area and lerminates to an OE-LEC End User lacated in another ILEC's incumbent local
exchange area.

4. RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC

41

L2

Section 251(b)(5) Traffic shall mean telecommunications traffic in which the originating End Userof one
Party and the terminating End User of the other Party are:

a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC Local (or
"General') Exchange Tariff on file with the applicable state commission or regulalory agency; of

b. both physically located within neighbonng ILEC Local Exchange Areas that are wilhin the same
common mandalory local calling area. This includes but is not limited to, mandatory Extenced Area
Service (EAS), mandalory Extended Local Calling Service (ELCS), or other types of mandatory
expanded local calling scopes.

ATAT-12STATE made an offer (the *Offer”) lo all telecommunications carriers lo exchange Section
251(b)(5) Traffic and ISP-Bound Traffic on and after the designaled dates provided below pu rsuantto the
lerms and conditions of the FCC's inlerim ISP terminating compensation plan of the FCC's Order an
Remand and Reportand Order, [n the Matter of Implementation of the Local Com petition Provisions in the
Telecommunications Act of 1986, Intercarrier Compensation for ISP-Bound Traffic, FCC 01-131, CC Dockel
Nos. 96-08, 99-68 (rel. April 27, 2001) ) ('FCC ISP Compensalion Order”) which was remanded but not
vacated in WorldCom, Inc. v. FCC, No. 01-1218 (D.C. Cir. 2002).

ATA&T-135TATE and CLEC agree lo carry oul the FCC's intenm ISP lerminating compensation plan on the
date designaled by ATAT-13STATE in a particular stale withoul waiving, and expressly reserving, all
appellate rights to contest FCG, ju dicial, legislative, or olher regulatory rulings rega rding ISP-Bound traffic,
including but not limited to, appeals of the FCC's ISP Compensation Order. By agreeing lo this Appendix,
both Parties reserve the right to advocate their respective positions before courts, slate or federal
commissions, or legislalive bedies.

421 Shouldaregulatory agency, courtor legislature change or nullify the AT&T-13STATE's designaled
date to begin biling under the FCC's ISP lerminating compensation plan, then the Parties also agree
that any necessary billing true ups, reimbursements, or ather accounting adjusiments shall be made
symmelrically and lo the same dale thal the FCC terminating compensation plan was deemed

257 -
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applicable to all traffic in thal stale exchanged under Seclion 251(b)(5) of the Act. By way of
interpretation, and without limiting tre application of lhe foregoing, the Parties intend for retmaclive
compensation adjustments, lo the extent they are ordered by Intervening Law, to apply uniformly to
all traffic among AT&T-13STATE, CLEC and Commercial Mobile Radio Service (CMRS) cariers in
the state where lraffic is exchanged as Local Calls within lhe meaning of this Appendix.

4.2.2 The Parlies further acknowledge that federal or slate courl challenges could be sustained against
the FCC's ISP Compensation Order in particular, or against ISP intercarrer compensation generally.
In particular, a court could arder an injunction, stay or other retroactive ruling on ISP compensation
hack lo [he effective date of the FCC's ISP Compensatian Order. Alternatively, a court could vacate
the underlying Order upon which he compensalion was based, and the FCG (either on remand or
on ils own motion) could rule that past traffic shoul'd be paid at dferent rales, terms or conditions.
Because of these possibilities, the Parties agree thal should the ISP Compensation Order be
modified or reversed in such a manner thal prior intercarrier compensation was paid under rales,
lerms ar conditions later found to be null and void, then the Parties agree that, in addilion to
negoliating appropriate amendmenls to conform to such modiication or reversal, the Parties will also
agree thal any billing lnue ups, reimbursements, or ather accounting adjustments on past traffic shall
be made uniformly and on the same dale as far all traffic exchanged under Section 251(b){3) of the
Act. By way of interpretation, and without limiting the application of the foregaing, the Parties inlend
for retroactive compensation adjustments, toapply to all traffic among AT&T-13STATE, CLEC, and
CMRS carriers in the state where traffic is exchanged as Local Calls within the meaning of tnis
Appendix.

In ATAT-12STATE the rates, lerms and conditions for compensation of Seclion 251(b)(5) Traffic, as
defined in Section 4.1 and ISP-Bound Traffic, as defined in Section 5.1 wil be compensaled atthe FCC's
inlerim ISP terminating compensation rale as sel forth in Section 5.3.2 belowin a specific stale on the later
of (i) he Effective Date of this Agreement and (i) the effective date of the offer in a particular state. The
Parties acknowledge that AT&T-12STATE has made such offer inits respective states of () Indiana, Ohio,
Texas and Wisconsin effective on andafler June 1, 2003; (i) Arkansas and Michigan effeclive an and after
July 6, 2003; (i) California effective on and after August 1, 2003; (iv) Iliinis effective on and after
September 1, 2003; and (v) Kansas, Missouri, Oklahama and Nevada on and after June 1, 2004, Until and
unless ATAT CONNECTICUT chooses o offer to exchange Section 251(b)(5) Traffic and ISP-Bound
Traffic on and after a designated date pursuant lo the terms and conditions of the FCC's interim |SP
terminaling compensation plan, the compensation set forth below in Section 4 will apply to all Section
251(b)(5) Traffic and ISP-Bound Traffic as for that particular slate.

In instances where the originaling carrier is originating telecommunicalions lraffic over its own faclities,
(i.e., not leased or purchased from AT&T-13STATE), the following tandem serving rale elements are
applicable on a lerminating MOU basis and includes compensation for the following sub-elements:

4.4.4 Tandem Swilching - compensalion for the use of tandem switching only consisting of a duration (per
minule) rale elemenl.

4.4.2 Tandem Transport - compensation for the lransmission of traffic between the local tandem and the
end offices subtending that tandem consisting of a ransport lermination (per minule) rale element
and transport facility mileage (per minule, per mile) rate element.

443 End Office Swilching in a Tandem Senving Arrangement - compensation for the local end office
swilching and line terminalion necessary lo complete the transmission in a tandem-served
arrangement. |t consists of a call set-up rale (per message) and a call duralion (per minute) rate,

In instances where the eriginating carrier is originaling lelecommunications traffic aver its own facilities,
(.e., not leased or purchased from AT&T-13STATE), the following end office switching rate elements are
applicable on a lerminatng MOU basis::

451 End Office Swilching - compensation for the local end office switching and line termination
necessary lo complete the lransmission in an and office serving arrangement. It consists of a call
sel-up rale {per message) and a call duration (per minute) rate.
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CLEC shall only be paid End Office Serving Rate Elements.
Intercarrier Compensation for Wholesale Local Swilching Traffic

471 Where CLEC purchases local switching from AT&T-1 2STATE on a wholesale basis, CLEG will deal
directly with third party carriers for purpases of reciprocal compensation for calls oniginaled by or
terminated to the End Users served by such amangements. AT&T-12STATE is required to provide
CLEC with timely, complete and correctinformation to ena ble CLEC to meel the requirements of this
section.

4.7.2 The following reciprocal compensation terms shall apply to all lraffic exchanged between AT&T-
12STATE and CLECs when CLEC purchases local switching from AT&T-1 2STATE on awholesale
basis:
4.7.2.1 Forintra-swilch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between ATET-

125TATE and CLEC, the Parties agree to impose no call termination charges periaining to
recipracal compensation on each olher.

4.7.2.9 Forinterswileh Section 251(b)(5) Traffic and 1SP-Bound Traffic exc hanged between AT&T-
12STATE and CLEC where CLEC's End User originales a call that is terminaled to a AT&T-
12STATE End User, such traffic shall be paid for reciprocally at the FCC Plan rate sel farlh
in Section 5.2.2 for Ihe transport and lermination of Section 251(b}(5) Traffic, and |SP-Bound
Traffic.

473 InAT&T CONNECTICUT, when CLEC purchases local switching from AT&T CONNECTICUT ona
wholesale basis lo provide service to its End Users, ATAT CONNECTICUT will be solely responsible
for compensating the terminating third party carrier for Section 251(b)(5) Traffic, ISP-Bound Traffic,
Optional EAS Traffic and IntralLATA Toll Traffic that originates from CLEC's End Users. When CLEC
purchases local swilching from AT&T CONNECTICUT on a wholesale basis, CLEC can not seek
intercarrier compensalion from AT&T CONNECTICUT for Seclion 251(b)(5) Traffic, ISP-Bound
Traffic, Optional EAS Traffic and InlraLATA Toll Traffic thal originates from either an AT&T
CONNECTICUT End User or a third party camier's End User.

5. RATES, TERMS AND CONDITIONS OF FCC'S INTERIM ISP TERMINATING COMPENSATION PLAN

5.1

5.2

In accordance with the FCC's Order on Remand and Report and Order, In the Matter of Implementation of
the Local Compensation Provisions in the Telecommunications Act of 1986, Intercarrier Compensation for
\SP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 88-68 (rel. April, 27, 2001) (‘FCC ISP
Compensation Order”), *ISP-Bound Traffic” shall mean telecommunicatons traffic exchanged between
CLEC and AT&T-13STATE inwhich he originating End User of one Party and the ISP served by the other
Party are:

a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC's Local (or
“General’) Exchange Tariff on file with tne applicable state commission or regulatory agency; ar

b. both physically located within neighbaning ILEC Local Exchange Areas that are within the same
common mandatory local calling area. This includes, bulitis not limited to, mandatory Extended Area
Service (EAS), mandatory Extended Local Calling Service (ELCS) or other types of mandatory
expanded local calling scopes.

Instates in which AT&T-13STATE has offered to exchange Seclion 251(b)(5) Traffic and ISP-Bound Iraffic
pursuant to the FCC's interim ISP lerminaling compen sation plan set forth in the FCC ISP Compensation
Order, traffic s presumed to be ISP-Bound Traffic in accordance with the rebuttable presumption set forthin
Section 5.4 of this Appendix.

The Parlies hereby agree thal the following rates, terms and conditions setforth in Section 5 shall apply lo
the termination of all Section 251(b)(5) Traffic and all 1SP-Bound Traffic exchanged between the Parliesin
gach of lne applicable state(s) AT&T-13STATE has made an offer as described in Seclion 4 above

"':."5'



5.3

5.4

5.5

PTERCARFIZR COMPENSATION (ALL TRAFFICHATAT-135T ATE
FI

AGESOF 17
ATAT-135TATE/AURORA COMMUNICATIONS, INC.
121105

effective on Lhe later of ([) the Effective Date of nis Agreeme nt and (i) the effeclive dale of the offer in the
particular stale and all ISP-Bound Traffic is subject to the rebuttable presumplion.

Intercarrier Compensation for all ISP-Bound Traffic and Section 251(b)(5) Traffic

531 Therales, lerms, and conditions in Seclion 5 apply lothe termination of all Section 251(b){5) Traffic
as defined in Section 4.1 and ISP-Bound Traffic as defined in Section 5.1 and 1SP-Bound Traffic is
subject lo the rebutlable presumplion.

542 The Paries agree to compensate each olher far the transport and termination of all Section
251(b)(5) and ISP-Bound Traffic and traffic on a minute of use basis, at S.0007 per minule of use.

53.3 Payment of Intercarrier Compensation on ISP-Bound Traffic and Seclion 251(b)(5) Traffic will not
vary accarding to whether the lraffic is routed Ihrough a tandem swilch or directly lo an end office
switch,

ISP-Bound Traffic Rebuttable Presumplion

544 Inaccordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree thal
there is a rebullable presumption thatany of tne combined Section 251(b)(5) Traffic and ISP-Bound
Traffic exchanged between the Parlies exceeding a 2:1 {grminating lo originaling ratio is presumed
ta be 1SP-Bound Traffic subject to the compensation terms in this Section 5.4. Either Party has the
right to rebut the 3:1 1SP-Bound Traffic presumption by identfying the actual ISP-Bound Traffic by
any means mutually agreed by the Parties, or by any melhod approved by lhe Commission. Ifa
Party seeking lo rebut the presumption takes appropriate action at the Commission pursuant to
Seclion 252 of the Act and the Commission agrees that such Party has rebutted the presumption,
the methadology andfor means approved by the Commission for use in determining the ratio shall be
ulilized by the Parties as of he dale of the Commiission approval, During the pendency of any such
proceedings to rebut the presumption, lhe Parties will remain obligaled to pay the rates set forthin
Section 5.3.2 for Section 251(b)(5) Traffic and 1SP-Bound Traffic.

For purposes of this Section 5.5, all Section 251(b)(5) Traffic and all ISP-Bound Traffic shall be referred lo
a5 *Billable Traffic’ and wil be billed in accordance with Section 13.0 below.

5.5.1 Each party will invoice the other party on a monthly basis for combined Section 251(b)(3) Trafficand
1SP-Bound Traffie exchanged between Lhe Parties al the rate set forth in Section 5.3.2.

OTHER TELECOMMUNICATIONS TRAFFIC

6.1

6.2

Excepl as set forth in Seclion 5 above, the terms of this appendix are not applicable to (i) interstate or
intrastale Exchange Access traffic, (ii) Information Access traffic, or (jii) any other type of traffic found lo be
exempt from reciprocal compensation by the FCC or the Commission, with the exception of ISP-Bound
Traffic which is addressed in this Apgendix. All Exchange Access traffic and IntraLATA Toll Traffic shall
continue to be governed by the terms and conditions of the applicable federal and slate lariffs.

Foreign Exchange (FX) services are retal service offerings purchased by FX customers which allow such
EX customers to oblain exchange senvice from a mandatory local calling area other than the mandatory
local calling area where the FX customer is physically located, bul within the same LATA as the number
Inat is assigned. FX service enables particular end-user customers to avoid what might otherwise be tofl
calls between the FX customer's physical location and cuslomers in the foreign exchange. FX Telephone
Numbers™ are those telephone numbers with rating and rauting point that are different from those of the
geographic area in which the End User is physically localed. FX Telephone Numbers that deliver second
dial lone and the ability for the calling party lo enter access codes and an additional recipient telephone
number remain classified as Feature Group A (FGA) calls, and are subjecl lo the originating and
lerminaling carrier's lariffed Switched Exchange Access rates (also known as ‘Meet Point Billed’
compensation). There are two types of FX service:

6.2.1 ‘Dedicaled FX Traffic’ shall mean those calls routed by means of a physical, dedicaled circuit
delivering dial tone or otherwise serving an End User's station from a serving Cenlral Cffice (also
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known as End Office) localed oulside of that station’s mandatory local calling area. Dedicated FX
Service permils the End User physically located in one exchange lo be assigned lelephone numbers
resident in the serving Central (or End) Office in anolher, “foreign,” exchange, lhereby crealing a
local presence in thal *foreign” exchange.

“Virtual Foreign Exchange (FX) Traffic® and *FX-type Traffic” shall refer lo those calls delivered lo
telephone numbers thal are rated as local to the ather lelephone numbers in a given mandatory local
calling area, butwhere the recipient End User's slation assigned that lelephane number is physically
localed outside of that mandatory local caling area. Virtual FX Service also permits an End User
physically located in one exchange to be assigned telephone numbers resident in the senving
Central (or End) Office in another, *foreign,” exchange, thereby crealing a local presence in the
“foreign" exchange. Virual FX Service differs from Dedicaled FX Service, however, in that Virual
FX End Users continue lo draw dial tone or are otharwise served from a Cenlral (or End) Office
which may provide service across mare than one Commission-prescribed mandatory local calling
area, whereas Dedicated FX Service End Users craw dial tone or are otherwise served from a
Central (o End) Office localed oulside their mandalory calling area.

FX Traffic is not Section 251(b)(5) Traffic and instead the transpa and lermination campensation far
FX Traffic is subject lo a Bill and Keep arrangement in AT&T-12STATE.

6.93.1 Tothe extent tnat ISP-Bound Traffic is provisioned via an FX-lype arrangement, such traffic
is subject o a Billand Keep arrangemenl. “Bill and Keep™ refers toan arange mentinwhich
neither of two interconnecting parties charges the other for terminating FX traffic thal
originates on the other party's network,

Intentionally left blank

Pursuant to the Connecticut Commission Arbitralion Award in Dockel. 01-01-29REQ1, the originating
Parly wil bill the terminating Party the appropriate originating access charges for all traffic, except
\SP-Bound Traffic, thatis terminated to a number that is provisioned as a Virtual FX, Dedicaled FX
or FX-type service as defined in Section 6.2 above in AT&T CONNECTICUT. In such
circumstances, for ISP-Bound Traffic the appropriate compensalion mechanism is bl and keep.

Segregating and Tracking FX Traffic

6.2.6.1 For AT&T-12STATE, the terminaling carrier is responsible for separately identifying
IntraLATA Virlual FX, Dedicated FX, and FX-type Traffic from other types of Intercarrier
traffic for compensation purposes. The terminaling carrier will be respansible for providing
he originating carrier with an FX Usage Summary which includes a ten (10) digit telephone
number level detail of the minutes of use terminated to FX Telephone Numbers on ils
network each month (of in each applicable billing period, if not billed monthly), or by any
means mutually agreed by the Parties.

6.2.6.2 Terminaling carrier will notassess compensation charges to the Voice FXMOU and ISP FA
MOU in ATAT-125TATE.

e

6.2.6.3 Intentionally left blank

6.2.6.4 For AT&T CONNECTICUT, FX traffic must be identified as voice FX and ISP FX, AT&T
CONNECTICUT will work with CLEC in reviewing ils data to determine the volume of
IntraLATA FX Iraffic being exchanged for an agreed-upan period of lime. The parties may
agree to use traffic studies, retail sales of Dedicated FX lines, or any olher agreed method of
eslimating the FX traffic lo be assigned a factor. Once the dala review is compleled, the
Parties will estimate (he percentage of minutes of use that is attriutable lo FX traffic. For
ATAT CONMECTICUT ISP FX percentage will be assigned (*PIFX") and voice FX
percentage will be assigned (*PVFX"). The PIFX and PVFX (*F X factor”) will be used in lieu
of providing the actual minutes of use data. This plan will be applied onan individual CLEC
basis.
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£.2.6.4.1 The FX factorwil be applied to the measured local usage minutes of use ("MOU")
and resull in Lhe following billing adjustments:

(i) Terminaling carrier will multiply the measured local MOU by the FX factor to
calculale the IntraLATA FX Lraffic.

(ii) Terminating carrier will sublract both the voice FX MOU and ISP FX MOU
from the measured local MOU.

(iii) Terminating carrier will apply the appropriate compensation rate lo the
adjusted local MOU for Section 251(0)(5) Traffic, and ISP-Bound Traffic, as
set forth in Seclion 5.3.2 above.

(iv) Terminating carrier will not assess compen sation charges tothe ISP FXMOU
in AT&T CONNECTICUT where such traffic is subject to a Bill and Keep
Arrangement.

(v) Originating carrier will apply the app rapriate originating access charges only to
the Voice FX MOU in ATAT CONNECTICUT.

6.2.6.42 The FX factor may be adjusled by the Parties on a quarerly basis.

6.2.6.5 Either Party may requesl an audit of the FX Usage Summary or the FX Factor on no fewer
than thirty (30) business day's wnlten nolice and any audit shall be accomplished during
normal business hours at the office of the Parly being audited. Such audil must be
performed by a mutually agreed-to auditor paid for by the Party requesting the audit. Such
audts shall be requested within six menths of having received the FX Usage Summary or
the FX Factor and associated usage from the other Party and may not be requested more
(nan twice per year, once per calendar year, unless the audit finds there has beena 20% or
higher nel error or variance in calculations, in which case a subsequent audit is required.
Based upon the audil, previous compensation, billing and/or settlements will be adjusled for
the past six (6) months.

6.2.6.5.1 If lhe FX faclor is adjusted based upon the audil results, the adjusled FX factor
will apply for the six (6) month period fallowing the completion of the audiL. If, as
a result of the audil, either Party has overstated the FX faclor or underreported
lhe FX Usage by twenly percent (20%j or mare, that Party shall reimburse the
auditing Party for the cost of the audit and will pay for the cosl of a subsequent
audit which is lo happen within nine (8) months of the initial audit.

Private Line Services include private line-like and special access se rvices and are nol subject to intercarmier
compensation, Private Line Services are defined as a digital point-lo-point connecton thal provides a
dedicated circuit of pre-subscribed bandwidth between any two painls. Privale Line Services are used 10
consolidate communications over one line for voice, data, videa and multimedia.

The Parties recognize and agree that ISP and Internet traffic (excluding 1SP-Bound Traffic as defined in
Section 5.1) could also be exchanged oulside of the applicable local calling scope, of rouled in ways that
could make the rates and rate struclure in Sections 4 and 5 above nol apply, including but not imited to ISP
calis that fil the underlying Agreement's definitions of:

o FX Traffic

« Oplional EAS Traffic

s IntraLATA Toll Traffic

» 800, 888, 877, ("BYY") Traffic
o Feature Group A Traffic

» MCA Traffic

The Parlies agree that, for the purposes of this Appe ndix, either Party's End Users remain free to place ISP
calls under any of lhe above classifications. Notwilhslanding anything to the contrary herein, to the extent
such ISP calls are placed, the Parties agree thal Sections 4 and 5 abave do not apply. The applicable
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rates. terms and conditions for: (a) FX Traffic are set farth in Section 6.2; (b) Optional EAS Traffic are set
forth in Section 7; (c) 8YY Traffic are set forth in Section 10; (d) Feature Group A Traffic are set forth in
Section 6.2; (e) IntraLATA Toll Traffic are set forth in Section 12; and'or (f) MCA Traffic are set forth in
Section 8.

OPTIONAL CALLING AREA TRAFFIC - AT&T ARKANSAS, AT&T KANSAS AND AT&T TEXAS

71

7.2

7.3

Compensation for Optional Calling Area (OCA) Traffic, (also known as Optional Extended Area Service and
Optional EAS) s for the lermination of intercampany traffic to and from the Commission approved one-way
or two-way oplional exchanges(s) and the associated metropolitan area, excepl mandatory exte nded lraffic
as addressed in Sections 4.1 and 5.1 above. The lransport and termination rale applies when AT&T
ARKANSAS, ATET KANSAS or ATAT TEXAS transports traffic and terminales it atits own swilch,

In the context of this Appendix, Optional Calling Areas (OCAs) existonly in the states of Arkansas, Kansas
and Texas, and are outined in the applicable state Local Exchange tariffs. This rate is independent of any
retail service arrangement established by either Party. CLEC and ATET ARKANSAS, AT&T KANSAS and
ATA&T TEXAS are not precluded fram establishing its own local calling areas or prices for purposes ol relail
telephone service; however lhe terminating rates to be used for any such offering will still be administered
as described in this Appendix.

The state specific OCA Transport and Termnation rates are outiined in Appendix Pricing.

MCA TRAFFIC -- AT&T MISSOURI

8.1

8.2

83

For compensation purposes in Ine state of Misso url. Section 251(b)(5) Traffic and ISP-Bound Traffic shall
be further defined as "Metropolitan Calling Area (MCA) Traffic” and *Non-MCA Traffic.” MCA Traffic is
traffic originated by a party providing a local calling scope plan pursuant to the Missouri Public Service
Commission Orders in Case No. T0-92-306 and Case No. TO-99-483 (MCA Orders) and the call is a
Seclion 251(b)(5) Traffic based on the calling scope of lhe originating parly pursuant to the MCA Orders.
Nan-MCA Traffic is all Section 251(b)(5) Traffic and ISP-Bound Traffic that is not defined as MCA Traffic.

8.1.1 Either party providing Metropolitan Calling Area (MCA) service shall offer the full callng scope
prescribed in Case No. T0-92-306, without regard to the idenlity of the called party's local service
provider. The parlies may offer additional tall-free outbound calling or other services in canjunction
with MCA service, bul in any such offering the party shall nol identify any calling scope other han
Ihat prescribed in Case No. TO-92-306 as *MCA" service.

8.4.2 Pursuant lo the Missouri Public Service Commission Order in Case No. T0-99-483, MCA Traffic
shall be exchanged on a bill-and-keep intercompany compensation basis meaning that the parly
originating a call defined as MCA Traffic shall not compensate lhe lerminating party for lerminating
the call,

The parties agree to use the Local Exchange Rouling Guide (LERG) to provision the appropriate MCA
NXXs in their networks. The LERG should be updated at least farty-five (45) days in advance of openinga
new code to allow the other party the ability to make he necessary network modifications. If the
Commission arders the parties to use an allernalive otner than the LERG, the parties will comply witn the
Commission's final order.

If CLEC provides service via resale or in conju nelion with ported numbers in the MCA, the approp rate MCA,
NXXs will be updated by AT&T SOUTHWEST REGION 5-STATE.

PRIMARY TOLL CARRIER ARRANGEMENTS

8.1

A Primary Toll Carrier (PTC) is a company that provides IntraLATA Toll Traffic Service for its own End User
cuslomers and potentially for a hird party ILEC's End User custormers. Inthis ILEC arrangement, the PTC
would receive the ILEC End User IntraLATA loll traffic revenues and pay the ILEC for originaling these toll
calis (originating access and billing & collecton charges). The PTC would also pay the lerminating access
charges on benalf of the ILEC. Inthose stales wherein Primary Toll Carrier arrangements are mandaled

263



10.

1.

INTERLCARRIER COMPENSATION (ALL TRAFFICYATAT-13STATE

PAGZ 130517
ATET-1ISTATE/AURCRA COMMUNICATIONS, INC.
121106

and AT&T-13STATE is functioning as the PTC for a third party ILEC's End User cuslomers, the following
provisions apply to the IntralLATA toll traffic which is subject to the PTC arrangement:

(ij AT&T-13STATE shall deliver such Intra LATA loll traffic that originated from that third party ILEC and
lerminated to CLEC as the terminating carrier in accardance with the terms and conditions of such
PTC arrangement mandaled by the respective state Commission. AT&T-13STATE shall pay the
CLEC on behalf of the originating third party ILEC for the lermination of such IntralLATA toll lraffic al
the terminaling access rales as set forth in the CLEC's Intraslate Access Service Tariff, but such
compensation shall not exceed the compensation contained in the AT&T-13STATE Intrastale Access
Service Tariff in the respective state; andlor

(i) AT&T-13STATE shall deiiver such IntralLATA tol traffic that originaled from CLEC and terminated to
third party ILEC in accordance with the terms and condilions of such PTC arrangement mandaled by
the respective state Commission. CLEC shall pay AT&T-13STATE for the use of its facililies al the
rates sel forth in AT&T-13STATE's Inlraslate Access Service Tariff. CLEC shall pay the ILEC for lhe
termination of such traffic originated from CLEC.

INTRALATA 800 TRAFFIC

101

10.2

The Parlies shall provide lo each olher IntraLATA 800 Access Detall Usage Data for Customer billing and
intraLATA 800 Copy Detail Usage Dala for access billing in Exchange Message Interface (EM() formal. On
a manthly basis the Parties agree lo provide lhis data to each olher al no charge. In the event of errors,
omissions, of inaccuracies in dala received from ether Party, the lia bility of the Party providing such dala
shall be limited lo Ihe provision of corrected data only. If the originating Party does not send an End User
bilable record to lhe terminaling Parly, Ihe originaling Parly will not bill the lerminating Party any
interconnection charges for this traffic.

IntraLATA 800 Traffic calls are billed to and paid for by the called or lerminating Party, regardless of which
Party performs the 800 query.

MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION

11.1

1.2

11.3

1.4

1.5

Intercarrier compensation for Swilched Access Traffic shall be on a Meet Point Biling (*MPB") basis as
described below.

The Parties wil establish MPB arrangemenls in order to provide Switched Access Services via e
respective camier's Tandem Office Switch in accordance with the MPB guidelines containedin the Ordering
and Billing Forum's MECOD and MECAB documents, as amended from lime to lime.

Billing for the Switched Exchange Access Services joinlly provided by Ihe Parties via MPB arrangements
shall be according to the multiple billsingle tariff method. As described in the MECAB documenl, each
Party will rendera bill inaccordance withils own tariff for that portion of the service it provides. Each Party
will bill its own network access service rales. The residual interconnection charge (RIC), if any, will be
billed by the Party providing the end office function.

The Parties will maintain provisions in their respective federal and state access tariffs, or provisions within
the National Exchange Carrier Assaciation (NECA) Tarff No. 4, or any successor tariff, sufficient to reflect
this MPB arrangemenl, including MPB percentages.

As delailed in the MECAB document, the Parties will exchange all information necessary to accurately,
reliably and promplly bill third parties for Switched Access Services traffic jointly handled by (ne Parties via
the Meet Point Billing arrangement. Informalion shall be exchanged in a mulually acceptable electronic file
Iransfer prolocol. Where the EM| records cannol be tra nsferred due lo a transmission failure, recards can
be provided via a mutually acceplable medium. The exchange of Access Usage Records ("AURS’} lo
accommodale MPB will be on a reciprocal, no charge basis. Each Parly agrees lo provide the other Party
with AURs based upon mutually agreed upon intervals.
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116 MPB shallalso apply to all joinlly provided Swilched Access MOU traffic bearing the 800, or loll free NPAs
(e.q., 800, 877, 866, 838 NPAs, or any olher non-geographic NPAs). The Party that performs the SSP
function (launches the query lo the 800 dalabase) will bill the 800 Service Provider for this function.

117 Each Party will actas Ihe Official Recording Company for swilched access usage when itis joinly provided
between the Parties. As described in the MECAB document, the Official Recording Company for landem
routed traffic is: (1) the end office company for originaling lraffic, (2) the tandem company for terminating
traffic and (3) the SSP company for anginating BOD traffic.

118 ATAT-13STATE and CLEC agree lo provide the other Party with nolfication of any discovered emors inthe
record exchange process within len (10) business days of lhe discovery.

11.9 Intheeventofaloss of data, both Parties shall cooperate to reconslruct the lost data within sixty (60) days
of notification and if such reconstruction is not possibe, shall acceptarea sonable estimale of the losl data,
based upon no more than three (3) to twelve (12) consecutive months of prior usage data.

COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC

124 Whera a CLEC originates or terminales ils own end user InterLATA Traffic not subject lo Meet Paint Billing,
the CLEC musl purchase fealure group access service from AT&T-13STATE's stale or federal access
tariffs, whichever is applicable, lo carry such InterLATA Traffic.

INTRALATA TOLL TRAFFIC COMPENSATION

131 Forintrastate IntraLATA Message Telephone Service (MTS) toll lraffc, compensalion for termination of
such lraffic will be al lerminating access rates. For intrastate IntralLATA 800 Service, compensation for
termination of such traffic will be at originating access rales, including the Carrier Common Line (CCL)
charge where applicable. The appropriate access rates are sel forth in each Party's Inlraslate Access
Service Tariff, but such compensation shall not exceed the compensation conlained in an AT&T-
13STATE's tariff in whose exchange area the End User is localed.

132 Forinterstate IntraLATA MTS tol traffic, compensalion for termination of such traffic will be at tarminating
access rates. For interstate IntraLATA 800 Service, compensaton for termination of such traffic will be
originating access rates, incuding the CCL charge where applicable. The appropriale access rates are sel
forlh in each Party's inlerstale Access Service Tariff, bul such compensation shall nol exceed Lhe
compensation contained in the ATET-13STATE's tariff in whose exchange area the End User is located.

BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251 (b)(5) TRAFFIC, ISP-BOUND
TRAFFIC, OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC

141 In AT&T-13STATE, each Party, unless olherwise agreed, will calculale terminating interconnection minutes
of use based on standard swileh recardings made within the terminating camiers network for Section
251(b)(5) Traffic, Optional EAS Traffic, ISP-Bou nd Traffic and IntraLATA Tall Traffic. These recordings are
the basis for each Parly to generate bills lo the other Party.

14.1.1 Where CLEC is using terminating recardings to bil intercarriar compensation, AT&T-12STATE will
provide the terminating Category 11-01-XX records by means of the Daily Usage File (DUF) lo
identify traffic that ariginates from an End User being served by a third party telecommunications
carrier using an AT&T-12STATE non-resale offering whereby AT&T-12STATE provides the end
office swilching on a wholesale basis. Such records will contain the Operaling Company Number
(OCN) of the respansible LEC that originated the calls which CLEC may use to bill such originating
carrier for MOUS lerminated on CLEC's network.

142 For those usage based charges where actual charge information is not determinable by AT&T-2STATE
because the jurisdiction (i.e., intrastale vs. local) or arigin of the baffic is unidentifiable, lhe Parties will
jointly develop a Percent Local Usage (PLU) factar in order to delermine the appropriate charges PLU is
calculated by dividing the Local MOU deliveredto a Party for termination by the total MOU delivered to a
Party for terminalion.
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14.2.1 CLEG and AT&T-2STATE agree to exchange such reparls and/or dala as provided in lhis
Aflachment to facilitate the proper billing of traffic. Either Party may requestan auditof suchusage
reports on no fewer than thirty (30) business day's written notice and any audit shall be
accomplished during normal business hours at the office of the Party being audited. Such audit
must be performed by a mulually agreed-to auditor paid far by the Party requesting the audit. Such
audits shall be requested within six months of having received the usage reports from the other
Party and may nol be requested more than bwice per year, once per calendar year for each call
detail lype unless the audit finds there has been a 20% or higher nel error or variance in
calculations, in which case a subsequent audil is required. Based upan the audil, previous
compensalion, billing and/or selllemenls will be adjusted for the past six (6) months. Also, ifthe PLU
is adjusted based upon the audit resulls, the adjusted PLU will apply for the six (6) month period
fallowing the completion of the audit. If, asa result of the audit, either Party has overstated the PLU
of underreported Ihe call detall usage by twenly perce nt (20%) or more, (hat Party shall reimburse
the auditing Party for the cost of the audit and will pay for the cost of a subsequent audit which is to
happen within nine (%) months of the initial audt.

144 Inslales inwhich AT&T-13STATE has offered lo exchange Section 251(b){5) Traffic and ISP-Bound traffic
pursuant to the FCC's interim ISP lermin ating compensation plan sel forth in the FCC ISP Compensation
Order, ISP-Bound Traffic will be calculaled using the 3:1 Presumption as set forth in Section 5.4 of this
Apoendix,

144 The measurement of minutes of use over Local Intercannection Trunk Groups shall be in actual
conversation secands. The total conversalion seconds over each individual Local Interconnection Trunk
Group will be tolaled for the entire monthly ill and then roundad to Ihe nexl whole minute.

145 Al ISP-Bound Traffic for a given usage month shall be due and owing at the same lime as payments for
Section 251(b)(5) under this Appendix. The Parties agree thal a!l terms and conditions regarding disputed
minutes of use, nonpayment, partial payment, late payment, interest on outslanding balances, or other
billing and payment terms shall apply to ISP-Bound Traffic the same as for Section 251(b){5) Traffic under
this Appendix.

146 For biling disputes arising from Intercarrier Compensation charges, the parly challenging the dispuled
amounts (lhe "Non-Paying Party") may withhald payment for the amaunts in dispute (the "Disputed
Amounts”) from the party rendering the bill (the "Billing Party™) only for so long as the dispute remains
pending pursuant to the dispuite resolutan pracedures of the General Terms and Conditions. Late payment
charges and interest will continue to accrue on the Dispuled Amounts while the dispute remains pending.
The Non-Paying Party need not pay late payment charges or interest on the Disputed Amounts for so long
as the dispule remains pending pursuant to the dispule resalution procedures of the General Terms and
Conditians. Upon resolution of Ihe dispule perlaining to the Disputed Amaunls in accordance with the
dispute resalution provisions of the General Terms and Conditions: (1) the Non-Paying Party will remit the
appropriate Disputed Amounts to the Biling Party, together with all related interest and late payment
charges, lo the Biling Parly within ten (10) business days of the resolulion of the dispute, if (and to lhe
extent) the dispule is resolved in favor of the Billing Party; andfor (2) the Billing Party will render all
appropriate credits and adjustments lo the Non-Paying Party for the Disputed Amaunls, together with all
appropriate interest and late payment charges, within ten (10) business days of the resolution of the
dispute, if (and lo the extent) the dispute is resolved in favor of the Non-Paying Party.

147 Intheevent of aloss of data, both Parties shall cooperale 10 reconstruct the lost data within sixty (60) days
of natification and if such recanstruction is not possibe, shall accepta reasonable estimate of the losl data,
based upon no more (han three (3) to twelve (12) consecutive months of prior usage data.

15. RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS

151 Inthe eventthe pricing scheme in the FCC's Interim ISP Compensation Order (defined in Section 5 of this
Attachmenl) is modified, elminated or replaced, then the Parties agree to negotiale an appropriate
amendmenl to conform to such change in accordance with the Intervening Law provisions of tnis
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Agreement and such new or changed provisions will apply on a prospective basis, beginning wilh lne
effective dale of the new order, unless a delermination is made as ta retroaclive applicationin the decision
rendering such modification, elimination or re placemenl, in which instance, the new orchanged provisians
will apply relroactively as setforth in lhe new order. Eilner Party may begin biling the other Party according
ta the lerms of the new arder, beginning sixty (60) days after delivering a request to negoliale the change.
True-up of any retroactive application, for either the amendment negotiation period andfor for the retroactive
application period provided in the order, shall occur within one hundred and twenty (120) days of the
effective dale of the order, or be subject to dispute under Section 9 of ine General Terms and Conditians of
this Agreement.

16. SWITCHED ACCESS TRAFFIC

16.1

16.2

For purposes of this Agreement only, Swilched Access Traffic shall mean all Iraffic that originales from an
End User physically located in one local exchange and delivered for terminalion to an End User physically
localed in a different local exchange (excluding lraffic from exchanges sharing a comman mandatory local
calling area as defined in AT&T-13STATE's local exchange tariffs on file with the applicable state
commission) including, without imitation, any traffic that (i) terminates over a Party's circut swilch, including
traffic from a service thal originates over a circuit swilch and uses Internet Prolocol (IP) transport
technalogy (regardless of whether only one provider uses IP transport or mulliple providers are involved in
providing IP lransport) and/or (i) originates from lhe End User's premises in P formatand is transmilled to
the switch of a provider of voice communication applications or services when such switeh ulilizes IP
technology. Notwithstanding anything to the conlrary in this Agreement, all Switched Access Traffic shall
be delivered to the terminating Party over feature group access trunks per the terminaling Party's access
tarifi(s) and shall be subject to applicable inlrastate and inlerstate switched access charges, provided,
however, the following categories of Switched Access Traffic are not subject lo the above slated
requirement relating to routing over feature group access trunks:

(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC End User that abtains local dial tane from
CLEC where CLEC is both the Section 251(b){5) Traffic provider and the IntraLATA toll provider,

(i) IntraLATA toll Traffic or Optional EAS Traffic from an AT&T End User Ihat obtains local dial tone from
ATAT where AT&T is both the Section 251(b)(5) Traffic provider and the IntraLATA toll provider,

(i) Switched Access Tralfic delivered lo AT&T from an Interexchange Carrier (IXC) where the terminating
number is ported to anclher CLEC and the IXC fails to perform the Local Number Portability [LNF)
guery; andfor

(iv) Switched Access Traffic delivered to either Party from a third party competitive local exchange carrier
over interconnection trunk groups carrying Section 251(0)(5) Traffic and ISP-Bound Traffic (hereinafter
reforred lo as “Local Interconnection Trunk Groups”) destined bo the other Party.

Notwithstanding anylhing to the contrary in this Agreement, each Party reserves it rights, remedies, and
arguments relating to the application of swilched access charges for traffic exchanged by the Parties prior
lo the Effective Date of this Agreement and described in the FCC's Order issued in Ihe Petition for
Declaratory Ruling thal AT&T's Phone-to-Phane 1P Telephony Services Exempt from Access Charges, WG
Dockel No. 01-36%(Released April 21, 2004).

in the limited circumstances in which a Lhird party competitive local exchange camier delivers Swilched
Access Traffic as described in Section 15.1 (iv) above lo eilher Party over Local Interconnection Trunk
Groups, such Party may deliver such Swilched Access Traffic to the terminaling Party over Local
Interconnection Trunk Groups. If it is determined Lhat such traffic has been delivered over Local
Interconnection Trunk Groups, the terminaling Party may object lo the delivery of such traffic by providing
writlen natice to he delivering Parly pursuant lo the nolice provisions setforth in the General Terms ang
Conditions and request removal of such traffic. The Parties will work cooperatively to idenlify the traffic wih
the goal of remaving such Iraffic from the Local Interconnection Trunk Groups. If the delivering Party has
nat removed or is unable to remove such Swilched Access Traffic as descrived in Section 15.7(iv) abaove
from the Local Interconnection Trunk Groups within sixty (60) days of receipl of notice from the other party,
the Parties agree to jointly file a complaint or any other appropriate acton with the applicable Commission
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lo seek any necessary permission lo remove the traffic from such interconnection trunks up to andincluding
the right to block such traffic and lo obtain compensalion, if appropriate, from the third party competitive
local exchange carrier delivering such lraffic to the extent it is not blocked.

17. ALTERNATE TANDEM PROVIDER

17

172

173

17.4

An Alternate Tandem Provider shall mean a Telecommunications Carrier, with no End Users, that provides
tandem switching services to CLEC with whom it is direclly interconnected for the purpose of delivering
Third Parly Originating Carrier traffic via direct inlarconnection arrangements with AT&T-13STATE Io (i)
AT&T-13STATE's End User: (ii) to an End User of a Third Party Terminaling Carrier Lhat ulilizes local
swilching from AT&T-12STATE purchasedona wholesale basis lo provide service to its End Users; and/or
(jii) @ Third Party Terminating Carrier's End User.

“Third Party Originating Camier” means a Competitive Local Exchange Carmer (CLEC), Incumbent Local
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider and/or Out-of Exchange
Local Exchange Carrier (OE-LEC) lhat sends traffic originated by its End Users to an Alternale Tandem
Pravider,

Third Party Terminaling Carrier shall mean Competitive Local Exchange Carrier (CLEC), Incumbent Local
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider, Out-of Exchange Local
Exchange Carrier (OE-LEC), AT&T-13STATE asthe Incumbent Lacal Exchange Carier (ILEC) or a Carrier
Inat uliizes local switching from AT&T-12STATE purchased on a wholesale basis lo provide service o its
End Users. to which traffic is lerminated when CLEC uses an Allernate Tandem Provider.

When Allemale Tandem Provider sends Traffic originaled by the End Users of CLEC functioning as the
Trird Party Originating Carrier to an End User of AT&T-135TATE who is functoning as the Third Party
Terminating Carrier, CLEC is respansible for all Minutes of Use ("MOUs") billed by ATE&T-13STATE forthe
termination of such traffic.

- Y -
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APPENDIX RECORDING
(Recording, Message Processing And
Provision Of Interexchange Carrier Transported
Message Detail Appendix)

1. INTRODUCTION

1.1

This Appendix sets forth the lerms and conditions under which AT&T-13STATE will provide recording,
message processing and message detail services to a Facilty-Based Provider as described in Exhibit |
and Exhibit Il, Exhibils | and Il are part of Ihis Appendix by reference, The terms and conditions under Lhis
Appendix will also apply when the Facility-Based Provider is the Recording Company.

1.1.1 AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs:
lllinois Bell Telephone Company dibla AT&T llinals, Indiana Bell Telephone Company Incorporated
d/bla AT&T Indiana, Michigan Bell Telephone Company dibfa AT&T Michigan, Nevada Bell
Telephone Company dibla AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio,
Pacific Bell Telephane Company d/b/a AT&T Califomia, The Southern New Eng'and Telephone
Company d/o/a AT&T Connecticut, Southwestern Bell Telephone, L.P. d/b/a AT&T Arkansas, AT&T
Kansas. AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. dibfa
ATET Wisconsin.

11.9 ATAT-2STATE -As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA,
the applicable AT&T-owned ILEG(s) doing business in Calfornia and Nevada.

1.1.3 AT&T-13STATE - As used herein, ATST-13STATE means ATET SOUTHWEST REGION 5-
STATE, AT&T MIDWEST REGION 5-STATE, AT&T-2S5TATE and AT&T CONNECTICUT the
applicable AT&T-owned ILEC(s) doing business in Arkansas, California, Connecticut, llinais,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Cklahoma, Texas, and Wiscansin,

114 AT&T CONNECTICUT - Asused herein, AT&T CON NECTICUT means The Southern New England
Telephone Company, the applicable abave listed ILEC doing business in Connecticut.

115 ATAT MIDWEST REGION 5-STATE - As used nerein, AT&T MIDWEST REGION 5-STATE means
llinois Bell Telephane Company dib/a AT&T llingis, Indiana Bell Telephane Company Incorporated
dibla AT&T Indiana, Michigan Bell Telephone Company dio/a AT&T Michigan, The Ohio Bell
Telephone Company diblfa AT&T Ohio, and/or Wisconsin Bell, Inc. d/bla AT&T Wiscansin, the
applicable AT&T-owned ILEC(s) doing businessin llingis, Indiana, Michigan, Ohio, and WWisconsin.

116 AT&TSOUTHWEST REGION5-STATE-As used herein, AT&T SOUTHWEST REGION 5-STATE
means Southwestemn Bell Telephone, L.P. dbfa AT&T Arkansas, AT&T Kansas, AT&T Missoun,
ATAT Oklahoma andlor ATAT Texas the applicable above listed ILEC(s) doing business in
Arkansas, Kansas, Missour, Oklahoma, and Texas.

2. DEFINITIONS

21

2.2

23

24

“Access Usage Record’ (AUR) - a message record which contains lhe usage measurement reflecting the
service feature group, duration and tme of day for a message and is subseguently used to bill access lo
Interexchange Carriers (IXCs).

“Assembly and Editing" - the aggregation of recorded customer message details to creale individual
message records and the verification that all necessary information required ensuring all individual
message records meel industry specifications is presenl.

“Billing Company” - the company that bills End Users for the charges incurred in onginaling and
terminaling IXC transported cal's.

“Billable Message” - a message record conlaining delails of a compleled IXC transported call which is
used to bill an end user.
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“Centralized Message Distribution System™ (CMDS) - lhe national network of private line facilities used
to exchange Exchange Message Interface (EMI) formatted biling data belween AT&T-13STATE and the
Billing Company.

*Data Transmission” - the forwarding by AT&T-13STATE of IXC transported loll message delail and/or
access usage record delail in EMR format over data lines oran magnetic tapes lo the appropriale Billing
Company.

“Exchange Message Interface” (EMI) - Industry stan dard message format as described in accordance with
the Telcordia Praclice BR010-200-010 developed for the interexchange of telecommunications message
infarmation.

“Interexchange Carrier” (IXC) - A third party ransmission provider thal carries long distance voice and
non-vaice raffic between user localions for a related recurring fee. IXCs provide service inlerslate and
intrastate. In some slates IXCs are pemilled lo operate within a LATA.

“Interexchange Carrier Transported” - lelecommunications services provided by an IXC or lraffic
transpared by facilities belonging to an IXC.

“Local Access and Transport Area” {LATA) - service areas defined in FCC Dockel 78-72.

“Message Processing” - the crealion of individual EMI formalted bilable message detail records from
individual recardings that reflect specific billing detail for use in billing the End User andlor access usage
records from individual recordings that reflect the service fealure group, duration and time of day for a
message, Carrier Identification Code, among other fields, for use in billing access lo the Inlerexchange
Carriers. Message Pracessing includes performing CMDS online edils required lo ensure message detail
and access usage records are consistent with CMDS specifications.

*Originating Local Exchange Carrier Compa ny" - the company whose local exchange telephane network
is used lo originate calls thereby providing originating exchange access to IXCs.

*Provision of Message Detail’ - the sorting of all billable message delaill and access usage record delail
by Revenue Accounting Office, Operating Company Number or Service Bureau, splitling of data into packs
farinvoicing, and loading of data intafiles for data lra nsmission lo CLEC for those records created internally
or received from other Local Exchange Carrier Companies of Interexchange Carriers through AT&T-
13STATE's internal network or national CMDS.

“Record” - a logical grouping of information as described in the programs thal process informatian and
create the dala files.

“Recording” - the creation and starage on magnetic tape or other medium of the basic billing details of a
message in Aulomatic Message Accounting (AMA) format converted lo EMI layout.

‘Service Switching Point” {SSP) - a signaling point thal can launch queries lo dalabases and
receivelinlerprel responses used to provide specific customer senvices.

“Recording Company” - the company (hat performs the fu nclions of recording and message processing of
Interexchange Carier (IXC) transported messages and the provision of message delail

“Switching Control Point” (SCP) - the real time database syslem that contains rouling instructions for 800
calls. In addition to basic routing instructions, the SCP may also provide vertical feature lranslations, i.e.,
lime of day, day of week routing, out of area screening andlor translation of the dialed 800 number to its
assigned working telephone number.

“800 SCP Carrier Access Usage Summary Record” (SCP Record) - a summary record which contains
information concerning the quantity and types of queries launcned to an AT&T-13STATE SCP.

“Terminating Local Exchange Carrier Company” - the company whose local exchange lelephone
nelwark is used to terminate calls thereby providing lerminating exchange access lo IXCs.
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RESPONSIBILITIES OF THE PARTIES

3

3.2

3.3

34

35

36

a7

KR

38

3.10

311

312

i

ATAT-13STATE will record @l IXC transported messages for CLEC carried over all Fealure Group
Switched Access Services that are available to AT&T-13STATE provided recording equipment or
operalors, Unavailable messages (1.e., certain operalor messages thal are nol accessible by AT&T-
13STATE-provided equipment or operators) will not be recorded, The recording equipment will be provided
al localions selected by AT&T-13STATE.

AT&T-135TATE will perform assembly and editing, message processing and provision of appicable
access usage record detail for [XC transporled messages if the messages are recorded by AT&T-
13STATE.

AT&T-138TATE will provide access usage records that are generaled by AT&T-13STATE.

Assembly and ediling will be performed on all IXC transported messages recorded by ATAT-13STATE
during the biling period established by ATAT-13STATE and selected by CLEC.

Standard EMI record formats for the provision of billable message detail and access usage record detail wil
be eslablished by AT&T-13STATE and provided lo CLEC.

Recorded billable message detail and access usage record delail will not be sorted to furnish detail by
specific end users, by specific groups of end users, by office, by feature group or by localion.

ATA&T-13STATE wil provide message delal to CLEC in dala files, (a File Transfer Protocol or
Connect:Direct "NDM?), or any other mulually agreed upon process to receive and deliver messages using
software and hardware acceptable lo both parties.

In Exhibit Il CLEC will identfy separalely the localtion where the cata ransmissions should be sent (as
applicable) and the number of imes each manth the infarmation should be provided, except for ATET-
9STATE. For AT&T-2STATE, CLEC will identify the location and number of times each month the
information should be provided via Appendix Dala Exchange's Technical Requirements Form document,
AT&T-13STATE reserves the right to limit the frequency of transmission lo exisling AT&T-13STATE
processing and work schedules, holidays, elc.

ATRT-13STATE will determine the number dala files required lo provide the access usage record detal lo
CLEC.

Recorded billable message delail andlor access usage record detail previously provided CLEC and lost or
destroyed through nofault of AT&T-13STATE will not be recovered and made avallable 1o CLEC exceplon
an individual case basis al a cost determined by AT&T-13STATE.

\When AT&T-13STATE receives rated billable messages from an IXC or anather Local Exchange Carrier
(LEC) that are to be billed by CLEC, ATAT-13STATE will forward those messages to CLEC.

AT&T-138TATE wil recard lhe applicable detail necessary lo generale access usage records and forward
them lo CLEC far its use in biling access lo Lhe IXC.

When CLEG is the Recarding Company, the CLEC agrees lo provide its recorded billable messages detail
and access usage record delall data to AT&T-13STATE under the same lerms and conditions of this
Appendix.

BASIS OF COMPENSATION

4.

AT&T-13STATE as the Recording Company, agrees to provide recording, assembly and editng, message
processing and provision of message detail for Access Usage Records (AURs) ordered/required by Ihe
CLEC in accordance with this Appendix on a reciprocal, na-charge basis. CLEC, as the Recording
Company, agrees o provide any and all Access Usage Records (AURs) required by ATRT-135TATEon a
reciprocal, no-charge basis. The Parties agree that this mulual exchange of records al no charge lo either
Party shall otherwise be conducled according to be quidelines and specifications contained inthe Multiple
Exchange Carrier Access Biling (MECAB) document.
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LIABILITY

51  Exceplas olherwise provided herein, neither Party shall be liable to the other for any special, indirect, or
consequential damage of any kind whatsoever. A Party shall not be liable for its inability to meet the terms

of this Agreement where such inability is caused by failure of the first Party to comply with the obligations
ctaled herein. Each Party is obliged to use its best efforts to mitigate damages.

52 \When eilher Party is notified that, due to error or amission, incomplete data has been provided to the non-
Recording Company, each Party will make rea sonable efforts lo locale and/or recover the dala and provide
iLto the non-Recording Company al no additional charge, Such requ ests to recover the dala must be made
within sixty (60) calendar days from the date the delails initially were made available to the non-Recording
Company. Ifwritten natification is not received wilhin sixty (60) calendar days, tne Recording Company
shall have na furlher obligation lo recover the dala and shall have no further liability to the non-Recording
Company.

53  If,despile timely notfication by the non-Recording Company, message delail s lostand unrecoverableasa
direct resull of the Recording Company having lost or damaged lapes or incurred system outages whie
performing recording, assembly and editing, raling, message processing, and/or tra nsmission of message
delall, both Parties will estimate the volume of lost messages and associated revenue based on information
available lo it concerning the average revenue per minule for the average interstale and/or intrastate call.
In such events, the Recording Company’s liabilily shall be limiled to the granting of a credit adjusting
amounts otherwise due from it equal to the estimated net lost revenue assogiated with the lost message
delail.

54  Each Party will not be liable for any costs incurred by the olher Pary when transmilling data files via dala
lines and a lransmission failure resulls in the non-receipt of dala.

55 Each Party agrees lo defend, indemnify, and hold harmless the other Party from any and all losses,
damages, or other liability, including atlom ey fees, hat il may incuras a resultof claims, demands, or other
suits brought by any party that arise oul of the use of lhis service by lhe otner Party, its customers or end
LSers.

56 Each Pary also agrees to release, defend, indemnify and hold harmiless the other Party from any claim,
demand or suit thal asserts any infringemen or invasion of privacy or confidentiality of any person(s),
caused or claimed to be caused, directly or indireclly, by the Party's employees and equipment associaled
wih provision of this service. This includes, but is not limited to suits arising from disclosure of any
customer specific information associated with either the originaling or terminating numbers used to

pravision this service.

5.7 EachPartyalso agrees lorelease, defend, indemnify and hold hamiess the Recording Company from any
claim, demand or suit to perform under Lhis Agreement should any regulatory body or any Slate of Federal
Courl find the existing lerms of this contracl to either be ilegal, unenforceable, against public policy, or
improper for the Recording Company.

58 Each Parly makes no representations or warranties, express or implied, incluging bul not limited to any
warranty as lo merchantability or fitness for inlended or particular purpose with respect to senvices provided
hereunder. Additianally, each Party assumes no responsibility with regard to the comrectness of the data
supplied when Ihis dala is accessed and used by a third party.
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SERVICES

The altached pages of this Exhibit show the service options thal are offered under this Agreement.

EXPLANATION OF SERVICE OPTIONS

ORIGINATING 1+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS

Oplion #1:
Option #2:

Oplion #3:

USAGE RECORDS
This option has been withdrawn.

The Recording Company performs recording, assembly and ediling of the billable message detal and
extracts thal delail to the 1XC for all 1+ IXC transported messages originating from Ihe CLEC end office.
The Recording Company creates Access Usage Records for this traffic and forwards those AUR records to
the CLEC.

The Inlerexchange Carders do own billable message recarding for their 1+ IXC ransported messages
originating from the CLEC end office. The Recording Company pedorms recording for Access purposes
only, assembles and edils this dala, creales AURs and forwards the AUR records to the CLEC.

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS

Oplion #4:

Option #5:

Oplion #6:
Option #7;

Option #8:

Option #9:
Option #10:

USAGE RECORDS

CLEC Non-Equal Access End Office - The Interexchange Carriers do own bilable message recording. The
Recarding Company perdorms local and intraLATA operalor services for the CLEC. The Recording
Company performs recording at the operalor switch for all 0+, 0-, Coin Sent Paid, CAMA and International
IXC transported messages. The Recording Company assembles and edits Inis data, creates AURs and
forwards the AUR records to the CLEC.

CLEC Equal Access End Office - The Interexchange Cariers do own billable message recording. The
Recarding Company performs local and intralLATA operator senvices for the CLEC. The Recording
Company performs recording at the operator switch for 0- only IXC transported messages. The Recording
Company assembles and edils this data, creales AURs and forwards the AUR records to the CLEC.

This option has been withdrawn.

This option has been withdrawn.

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL

Recording Company performs SSP function for GL EC end office and bills query charge to the appropriate
Interexchange Carrier. The Recording Company performs recording for Access purposes aniy, assembles
and edits Ihis data, creales AURs and forwards AUR records to CLEC.

This aplion has been withdrawn.

Recording Company performs SCP function for CLEC, The Recording Company performs recording at tne
SCP, assembles and edits this dala, creales SCP records and forwards SCP records lo the CLEC.
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TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS

Option #11: Recording Comgany provides tandem function for CLEC. The CLEC requests Recording Company to
provide all Feature Group B, Fealure Group C and Feature Group D lerminaling usage recordings including
Fealure Group B over D and Feature Group C over D. Recording Company creates terminating AURs for
this data and forwards AUR recards lo the CLEC.

Option #12: Recording Company provides tandem function for CLEC. The GLEC requests Recording Company to
provide all Feature Group B terminating usage recordings excluding B over D. Recording Company creales
terminating AURs for this data and forwards AUR records lo the CLEC.

Option #13: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company (o
provide all Fealure Group B terminaling usage recordings including Feature Group B over D. Recording
Company creales terminating AURs for this data and forwards AUR records 1o the CLEC.

Option #14: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to
provide all Fealurs Group D terminaling usage recordings including B over D and C over D. Recording
Company creates terminaling AURs for this data and forwards AUR records lo the CLEG.

Option #15: Recording Company provides tandem function for CLEC. The CLEG reguests Recording Company to
provide all Feature Group D lerminating usage recordings including B over D. Recording Company creales
terminating AURs for this data and forwards AUR records lo the CLEC.
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EXHIBIT Il
INVOICE DESIGNATION

COMPANY NAME:

EXCHANGE COMPANY |.D. NUMBER (OCNJ:

BILLABLE INVOICE INTERVAL:
Check One:
___ Daily (Full Status RAO Companies will receive billable messages daily, Monday-Friday excluding halidays.)

__ Bill period (Please choose 8 maximum of five dales for AT&T SOUTHWEST REGION 5.STATE. Afilewilbe
created approximalely 3 to 5 workdays after the chosen bill dale(s):

135 7 9 11 13 15 17 19 21 23 25 27 29

AUR INVOICE INTERVAL:
Check One:
___ Daily (Full Status RAO Companies will receive AURs daily, Monday-Friday except holidays.)

___ Bill period (Please choose a maxmum of five dates for AT&T SOUTHWEST REGION 5-STATE. A file will be
created approximately 3 to 5 workdays after the chosen bill date(s):

1 35 7 9 11 13 15 17 19 21 23 25 27 29
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APPENDIX RESALE
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