
BEFORE THE PUBLIC SERVICE COMMISSION 
STATE OF MISSOURI 

 
In the Matter of a Working Case to Draft a Rule  ) 
Regarding Utility Pay Stations and Loan Companies.  )  Case No. AW-2014-0329 
 

 
MOTION TO TAKE ADMINISTRATIVE NOTICE, DIRECT NOTICE,  

AND ESTABLISH A PROCEDURAL SCHEDULE 
 

COMES NOW the Staff of the Missouri Public Service Commission and, pursuant 

to the Commission’s Order of May 14, 2014, hereby requests that the Commission take 

certain actions, including establishing a procedural schedule herein as set out below: 

1.  Staff requests that the Commission take administrative notice of the 

proceedings in Case No. AX-2010-0061, In the Matter of Office of the Public 

Counsel’s Petition for Promulgation of Rules Relating to Billing and Payment 

Standards for Residential Customers, particularly Staff’s Report, filed on  

November 30, 2009; Staff’s Supplemental Report, filed on February 3, 2010; and  

Staff’s Response to Agenda Request, filed on March 2, 2010. 

2.   Staff requests that the Commission direct notice of this docket to all 

interested stakeholders, particularly those that participated in Case No. AX-2010-0061, 

and direct them to provide any necessary or useful updates to the information provided 

in that docket, and to do so not later than June 25, 2014. 

3.     Staff requests that the Commission direct interested stakeholders to provide 

proposed rule language or useful concepts that should be considered as part of this 

docket, and to do so not later than June 25, 2014. 

4.      Staff requests that the Commission direct all regulated Missouri utilities that 

are not small utility companies to provide information concerning their use of pay 



stations, including copies of contracts, and to do so not later than June 25, 2014.  In 

particular, Staff requests that the Commission direct those utilities that do not use pay 

stations to explain why they do not. 

5.      Staff requests that the Commission convene a workshop in Room 470 of 

the Governor Office Building on July 10, 2014, from 10:00 A.M. to 3:00 P.M. 

WHEREFORE, Staff prays that the Commission will take administrative notice, 

direct notice, and establish a procedural schedule as set out herein; and grant such 

other and further relief as is just in the premises. 

 
Respectfully submitted, 
 
/s/ Kevin A. Thompson 
Kevin A. Thompson 
Chief Staff Counsel 
Missouri Bar No. 36288 
 
Missouri Public Service Commission 
Post Office Box 360 
Jefferson City, Missouri 65102 
(573)751-6514 (Voice) 
(573)526-6969 (FAX) 
kevin.thompson@psc.mo.gov 
 
Attorney for the Staff of the  
Missouri Public Service Commission 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that a true and correct copy of the foregoing has been served 
electronically or by First Class United States Mail, postage prepaid, on all parties of 
record as identified on the Service List maintained for this docket by the Secretary of the 
Missouri Public Service Commission on this 22nd day of May, 2014. 

 
/s/ Kevin A. Thompson  
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