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44.2 PACIFIC/NEVADA/SNET - An initial non-recurring charge applies per
‘ state, per brand, per Operator assistance switch for the establishment of
CLEC specific branding. An additional non-recurring charge applies per
state, per brand, per Operator assistance switch for each subsequent
change to branding announcement. These charges are set forth in
Appendix Pricing under the “Other (Resale)” category.

5. OS RATE/REFERENCE INFORMATION

5.1  CLEC will furnish OS Rate and Reference Information in a mutually agreed to

format or media thirty (30) calendar days in advance of the date when the OS
Services are to be undertaken.

5.2  CLEC will inform SBC-13STATE, in writing, of any changes to be made to such
Rate/Reference Information fourteen calendar days prior to the effective
Rate/Reference change date. CLEC acknowledges that it is responsible to provide
SBC-13STATE updated Rate/Reference Information in advance of when the
Rate/Reference Information is to become effective.

5.3  Aninitial nop-recurring charge will apply per state, per Operator assistance switch
for loading of CLEC’s OS Rate/Reference Information. An additional non-
recurring charge will apply per state, per Operator assistance switch for each

‘ subsequent change to either CLEC’s OS Services Rate or Reference Information,
These charges are set forth in Appendix Pricing under the “Other (Resale)”
category.

54  When an SBC-13STATE Operator receives a rate request from a CLEC End

User, where technically feasible and available, SBC-13STATE will quote the
applicable OS rates as provided by the CLEC.

541 PACIFIC/NEVADA/SBC-AMERITECH - In the interim, when an
Operator receives a rate -request from a CLEC End User,
PACIFIC/NEVADA/SBC-AMERITECH will transfer the CLEC End

User to a customer care number specified by the CLEC on the OSQ. When
PACIFIC/NEVADA/SBC-AMERITECH has the capability to quote

specific CLEC rates and reference information, the Partics agree that the
transfer option will be eliminated.

6. INTRALATA MESSAGE RATING

6.1 SBC-SWBT - Upon request, CLEC may opt to purchase intralLATA Message
Rating Service. This service provides the message rating function on all SBC-
SWBT Operator assisted intraLATA calls. With this service, SBC-SWBT will
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compute the applicable charges for each message based on CLEC’s schedule of
rates provided to SBC-SWRBT.

HANDLING OF EMERGENCY CALLS TO OPERATOR

7.1

SBC-13STATE asks a caller placing an emergency call to Operator for the name
of his’her community and attempts to transfer the caller to the appropriate
emergency agency for the caller's area. When the caller is unable to provide the
name of his/her community, SBC-13 STATE transfers the caller to a default
emergency agency number, When the assistance of another Carrier's operator is
required, SBC-13STATE will attempt to reach the appropriate operator if the
network facilifies for inward assistance exist. CLEC agrees to indemnify, defend,
and hold harmless SBC-13STATE from any and all actions, claims, costs,
damages, lawsuits, liabilities, losses and expenses, including reasonable attomey
fees, arising from any misdirected calls. '

RESPONSIBILITIES OF THE PARTIES

8.1  CLEC agrees that due to quality of service and work force schedule issues, SBC-
13STATE will be the sole provider of OS for CLEC’s local serving area(s).

8.2  CLEC will furnish to SBC-13STATE a completed OSQ, thirty (30) calendar days
in advance of the date when the OS are to be undertaken.

83  CLEC will provide SBC-13STATE updates to the OSQ fourteen (i4) calendar
days in advance of the date when changes are to become effective.

METHODS AND PRACTICES

9.1 SBC-13STATE will provide OS to CLEC’s End Users in accordance with SBC-
13STATE OS methods and practices that are in effect at the time the OS call is
made, unless otherwise agreed in writing by both Parties.

PRICING

10.1

Subject to any blocking that may be ordered by CLEC for its End Users, SBC-
13STATE will provide access to Operator Services (OS) to CLEC’s End Users to
the same extent it provides OS to its own End Users. CLEC shall pay the charges
associated with the utilization of OS by CLEC’s End Users. Discounts associated
with the utilization of OS are set forth in Appendix Pricing and/or the applicable
Commission ordered tariff.
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MONTHLY BILLING
11.1

11.2

For information regarding billing, non-payment, disconnection, and dispute
resolution, see the General Terms and Conditions of this Agreement.

SBC-13STATE will accumulate and provide CLEC OS usage data on CLEC's
monthly bill for CLEC to bill its End Users.

LIABILITY

12.1

12.2

The provisions set forth in the General Terms and Conditions of this Agreement,
including but not limited to those relating to limitation of liability and
indemnification, shall govern performance under this Appendix.

CLEC also agrees to release, defend, indemnify, and hold harmless SBC-
13STATE from any claim, demand or suit that asserts any infringement or
invasion of privacy or confidentiality of any person or persons caused or claimed
to be caused, directly, or indirectly, by SBC-13STATE employees and equipment
associated with provision of the OS Services, including but not limited to suits
arising from disclosure of the telephone number, address, or name associated with
the telephone called or the telephone used to call Operator Services.

TERM OF APPENDIX

13.1

13.2

This Appendix will continue in force for the length of the Resale Agreement, but
no less than twelve (12) months. At the expiration of the term of the Resale
Agreement to which this Appendix is attached, or twelve months, which ever
occurs later, either Party may terminate this Appendix vpon one hundred-twenty
(120) calendar days written notice to the other Party.

If CLEC terminates this Appendix prior to the expiration of the term of this
Appendix, CLEC shall pay SBC-13STATE, within thirty (30) days of the
issuance of any bills by SBC-13STATE, all amounts due for actual services
provided under this Appendix, plus estimated monthly charges for the unexpired
portion of the term. Estimated charges will be based on an average of the actual

monthly service provided by SBC-13STATE pursuant to this Appendix prior to
its termination.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

14.1

Every resale service provided hereunder, shall be subject to all rates, terms and
conditions contained in this Agreement which are legitimately related to such
resale service. Without limiting the general applicability of the foregoing, the
following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable
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to, each resale service provided hereunder: introduction, definitions,
interpretation, construction and severability; description and charges of service;
notice of changes; general responsibilities of the Parties; effective date, term and
termination; fraud by end users; deposits; billing and payment of charges; non-
payment and procedures for disconnection; services; additional terms applicable
to resale of services; ancillary services; network and service order conditions;
dispute resolution; audits; responsibilities of SWBT; disclaimer of representations
and warranties; limitation of lisbility; responsibilities of CLEC; indemnification;
remedies; intellectual property; notices; publicity and use of trademarks or service
marks; no license; confidentiality; intervening law; governing law; regulatory
approval; changes in End User local exchange service provider selection;
compliance and certification; law enforcement; no third party beneficiaries;
disclaimer of agency; relationship of the Parties/independent contractor;
subcontracting; delegation to affiliate; assignment; force majeure; taxes; non-
waiver; customer inquiries; expenses; conflicts of interest; survival; appendices
incorporated by reference; authority; counterparts; amendments and -
modifications; and entire agreement.
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APPENDIX OSS
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS)

INTRODUCTION

1.1  This Appendix sets forth terms and conditions for nondiscriminatory access to
Operations Support Systems (OSS) “functions” to CLEC for pre-ordering,
ordering, provisioning, maintenance/repair, and billing provided by the applicable
SBC Communications Inc. (SBC) owned Incumbent Local Exchange Carrier
(ILEC) and CLEC.

1.2 SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

1.3  SBC-13STATE - As used herein, SBC-13STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Connecticut, Ilinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin,

14  SBC-12STATE - As used herein, SBC-12STATE means the applicable above
listed JLEC(s) doing business in Arkansas, California, Illinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1.5 SBC-8STATE - As used herein, SBC-8STATE means an applicable above listed
ILEC(s) doing business in Arkansas, California, Connecticut, Kansas, Missouri,
Nevada, Oklahoma, and Texas.

1.6 SBC-ISTATE - As used herein, SBC-7STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Kansas, Missouri, Nevada,
Oklahoma, and Texas.

1.7 SBC-SWBT - As used herein, SBC-SWBT means the applicable above listed
ILEC(s) doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

1.8 SBC-AMERITECH - As used herein, SBC-AMERITECH means the applicable
above listed ILEC(s) doing business in Nlinois, Indiana, Michigan, Ohio, and
Wisconsin.

1.9  PACIFIC -As used herein, PACIFIC means the applicable above listed ILEC
doing business in California.
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NEVADA - As used herein, NEVADA means the applicable above listed ILEC
doing business in Nevada. :

SNET - As used herein, SNET means the applicable above listed ILEC doing
business in Connecticut.

SBC-13STATE has established performance measurements to illustrate non-

discriminatory access. ‘These measurements are represented in Appendix
Performance Measurements.

DEFINITIONS

2.1

22

“LSC” means (i) the Local Service Center (LSC) for SWBT, PACIFIC, and
NEVADA; (ii) Local Exchange Carrier Center (LECC) for SNET; and (iii)
Information Industry Service Center (IISC) for SBC-AMERITECH.

“LOC” means (i) the Local Operations Center (1LOC) for SWBT, PACIFIC,

NEVADA, and SNET; and (ii) the Customer Response Unit (CRU) for SBC-
AMERITECH.

GENERAL CONDITIONS

3.1

32

Resale functions will be accessible via electronic interface{s), as described herein,
where such functions are available. The Parties agree that electronic order
processing is more efficient than manual order processing.  During
implementation the Parties will negotiate a threshold volume of orders after which
electronic ordering is required. Once CLEC is submitting more than the agreed to
threshold amount, but not later than twelve (12) months from the Effective Date
of this Agreement, CLEC will no longer submit orders manually (and SBC-13
STATE shall not be required to accept and process orders manually) except when
the electronic order processing is unavailable for a substantial period of time, or
where a given order cannot be processed electronically.

Proper Use of OSS interfaces:

3.2.1 For SBC-7STATE, CLEC agrees to utilize SBC-7STATE electronic
interfaces, as described herein, only for the purposes of establishing and
maintaining Resale Services through SBC-7STATE, In addition, CLEC
agrees that such use will comply with the summary of SBC-7STATE's
Operating Practice No. 113, Protection of Electronic Information, titled
“Competitive Local Exchange Carrier Security Policies and Guidelines”.
Failure to comply with such security guidelines may result in forfeiture of
electronic access to OSS functionality. In addition, CLEC shall be
responsible for and indemnifies SBC-7STATE against any cost, expense




33

APPENDIX OSS-RESALE - SBC-13 STATE
PAGE 50F 24
SBC-13STATE/PHONE-LINK, INC.

120799

or liability relating to any unauthorized entry or access into, or use or
manipuliation of SBC-7STATE’s OSS from CLEC systems, workstations
or terminals or by CLEC employees or agents or any third party gaining
access through information and/or facilities obtained from or utilized by
CLEC and shall pay SBC-7STATE for any and all damages caused by
such unauthorized entry.

3.2.2 For SNET region, CLEC agrees to access and utilize SNET*s Enhanced
Services Access Platform, (ESAP), only for the purposes described herein.
CLEC agrees that its access and use of ESAP shall, at all times, comport
with SNET’s “Wholesale CIWin User Guide”, “EF User Guide”, “ESAP
Installation Guide”, “ESAP Help Desk Guide”, “CLEC Mechanized
Interface Specification”, and any other guide describing the interface or
interface requirements that SNET may, from time to time, provide CLEC
(collectively, the “Guides™). Failure materially to adhere to any material
provision of such Guides may result, among other things, in forfeiture of
electronic access to SNET’s OSS functionality via ESAP upon notice. In
addition, CLEC shall be responsible for and indemnifies SNET against
any cost, expense or liability relating to any unauthorized entry or access
into, or use or manipulation of SNET’s OSS or ESAP from CLEC
complimentary systems, workstations or terminals or by CLEC employees
or agents any third party gaining access through information and/or
facilities obtained from or utilized by CLEC and shall pay SNET for any
and all damages caused by such unauthorized entry.

Within SBC-7STATE regions, CLEC’s access to pre-order functions described in
422 and 4.3.2 will only be utilized to view Customer Proprietary Network
Information (CPNI) of another carrier’s End User where CLEC has obtained an
authorization for release of CPNI from the End User and has obtained an
authorization to become the End User’s Local Service Provider. Within SNET,
and SBC-AMERITECH regions, CLEC’s access to pre-order functions described
in 4.2.2 and 4.3.2 will only be utilized to view Customer Proprietary Network
Information (CPNI) of the applicable ILEC's or requesting CLEC’s End User
account where CLEC has obtained an authorization for release of CPNI from the
End User and has obtained an authorization to become the End User's Local

Service Provider. The authorization for release of CPNI must substantially reflect
the following:

3.3.1 Within SBC-7STATE regions, “This written consent serves as instruction
to all holders of my local exchange telecommunications Customer
Proprietary Network Information (CPNI) and account identification
information to provide such information to the undersigned CLEC.
Specifically, I authorize disclosure of my account billing name, billing
address, and directory listing information, and CPNI, including, service
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address, service and feature subscription, long distance carrier identity, and
pending service order activity. I have authorized, CLEC to become my
local service provider. This Authorization remains in effect until such
time that I revoke it directly or appoint another individual/company with
such capacity or undersigned receives notice to disconnect my local
exchange service or notice that a service disconnect has been performed.
At and from such time, this Authorization is null and void.”

Within SNET region, “This written consent serves as instruction to all
holders of any local exchange telecommunications Customer Proprietary
Network Information (“CPNI”) and account identification information to
provide such information to [Name of CLEC). Specifically, I authorize
disclosure of any account billing name, billing address, and directory
listing information, and CPNI, including, service address, service and
feature subscription and long distance carrier identity. This Authorization
remains in effect until such time as [ ([Name of Customer] revoke(s) it
directly or appoint(s) another individual/company with such capacity or
[Name of CLEC] receives notice to disconnect my local exchange service
or notice that a service disconnect has been performed. At and from such
time, this Authorization is null and void.”

In SBC-13STATE regions, the CLEC may choose to use this CPNI
language (in Section 3.3.3) in lieu of using the CPNI language in sections
3.3.1 or 3.3.2 above (depending on region). CLEC must have documented
authorization for change in local exchange service and release of CPNI
that adheres to all requirements of state and federal law, as applicable.

3.3.3.1 This section applies to PACIFIC ONLY for those CLECs who
opted to use CPNI language in Section 3.3.3. For residence End
Users, prior to accessing such information, CLEC shall, on its
own behalf and on behalf of PACIFIC, comply with all
applicable requirements of Section 2891 of the California Public
Utilities Code and 47 USC 222 (and implementing FCC
decisions thereunder), and, where accessing such information via
an electronic interface, CLEC shall have obtained an
authorization to become the End User’s local service provider.
Accessing such information by CLEC shall constitute
certification that CLEC is in compliance with applicable
requirements of Section 2891 and Section 222 (and
implementing FCC decisions thereunder) and has complied with
the prior sentence. CLEC shall receive and retain such
information in conformance with the requirements of 47 USC
222 (and implementing FCC decisions thereunder). @ CLEC
agrees to indemnify, defend and hold harmless PACIFIC against
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any claim made by a residence End User or governmental entity
against PACIFIC or CLEC under Section 2891 or Section 222
(and implementing FCC decisions thereunder) or for any breach
by CLEC of this section.

3.3.4 Throughout SBC-13STATE region, CLEC is solely responsible for
determining whether proper authorization has been obtained and holds
SBC-13STATE harmiess from any loss on account of CLEC’s faiture to
obtain proper CPNI consent from an End User.

By utilizing electronic interfaces to access OSS functions, CLEC agrees to
perform accurate and correct ordering as it relates to the application of Resale
rates and charges, subject to the terms of this Agreement and applicable tariffs
dependent on region of operation. CLEC is also responsible for all actions of its
employees using any of SBC-13STATE’s OSS systems. As such, CLEC agrees
to accept and pay all reasonable costs or expenses, including labor costs, incurred
by SBC-13STATE caused by any and all inaccurate ordering or usage of the
0SS, if such costs are not already recovered through other charges assessed by
SBC-13STATE to CLEC. In addition, CLEC agrees to indemnify and hold SBC-
13STATE harmless against any claim made by an End User of CLEC or other
third parties against SBC-13STATE caused by or related to CLEC’s use of any
SBC-13STATE OSS. In addition, SBC-13STATE retains the right to audit all
activiies by CLEC using any SBC-13STATE OSS. All such information
obtained through an audit shall be deemed proprietary and shall be covered by the
Parties Non-Disclosure Agreement signed prior to or in conjunction with the
execution of this Agreement.

In areas where Resale Service order functions are not available via an electronic
interface for the pre-order, ordering and provisioning processes, SBC-13STATE
and CLEC will use manual processes. Should SBC develop electronic interfaces
for these functions for itself, SBC will make electronic access available to CLEC
within the specific operating region.

The Information Services (1.S.) Call Center for the SBC-8STATE region, and the
Resource Center for the SBC-AMERITECH region provides for technical
support function of electronic OSS interfaces. CLEC will also provide a single
point of contact for technical issues related to the CLEC’s electronic interfaces.

SBC-13STATE and CLEC will establish interface contingency plans and disaster
recovery plans for the pre-order, ordering and provisioning of Resale services.

The Parties will follow the final adopted guidelines of Change Management, as

may be modified from time to time in accordance with the Change Management
principles.
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SBC-13STATE will and CLEC may participate in the Order and Billing Forum

(OBF) and the Telecommunications Industry Forum (TCIF) to establish and
conform to uniform industry guidelines for electronic interfaces for pre-order,
ordering, and provisioning. Neither Party waives its rights as participants in such
forums or in the implementation of the guidelines. To achieve system
functionality as quickly as possible, the Parties acknowledge that SBC-13STATE
may deploy interfaces with requirements developed in advance of industry
guidelines. Thus, subsequent modifications may be necessary to comply with
emerging guidelines. CLEC and SBC-13STATE are individually responsible for
evaluating the risk of developing their respective systems in advance of guidelines
and agree to support their own system modifications to comply with new
requirements. In addition, SBC-13STATE has the right to define Local Service
Request (LSR) Usage requirements according to the General Section 1.0,
paragraph 1.4 of the practices in the OBF Local Service Ordering Guidelines
(LSOG), which states: “Options described in this practice may not be applicable
to individua! providers tariffs; therefore, use of either the field or valid entries
within the field is based on the providers tariffs/practices.”

Due to enhancements and on-going development of access to SBC-13STATE’s
OSS functions, certain interfaces described in this Appendix may be modified,
temporarily unavailable or may be phased out after execution of this Appendix.
SBC-13STATE shall provide proper notice of interface phase-out as required by
the Change Management process.

CLEC is responsible for obtaining operating system software and hardware to
access SBC-13STATE OSS functions as specified in: “Requirements for Access
to Southwestern Bell OSS Functions” and “Requirements for Access to Pacific
Bell OSS Functions” and “SNET W-CIWin Installation Guide” and “Ameritech
Electronic Service Order Guide”, or any other documents or interface
requirements subsequently generated by SBC-13STATE for any of its regions.

PRE-ORDERING

4.1

SBC-13STATE will provide real time access to pre~order functions to support
CLEC ordering of Resale services. The Parties acknowledge that ordering
requirements necessitate the use of current, real time pre-order information to
accurately build service orders. The following lists represent pre-order functions
that are available to CLEC so that CLEC order requests may be created to comply
with SBC-13STATE region-specific ordering requirements.
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Pre-ordering functions for Resale Services include:

4.2.1

422

4.2.3

424
4.2.5

426

427

For SBC-7STATE, features and services available at a valid service

address (as applicable) or, for SNET, features will be available based on
NPA-NXX;

Access to SBC-13STATE retail or resold CPNI and account information
for pre-ordering will include: billing name, service address, billing
address, service and feature subscription, directory listing information,
long distance carrier identity, and for SBC-12STATE only, pending
service order activity. CLEC agrees that CLEC’s representatives will not
access the information specified in this subsection until after the End User
requests that his or her Local Service Provider be changed to CLEC, and
an End User authorization for release of CPNI complies with conditions as
described in section 3.2 of this Appendix.

A telephone number (if the End User does not have one assigned) with the
End User on-line;

Service availability dates to the End User (where available);
Information regarding whether dispatch is required;

For SBC-12STATE, Primary Interexchange Carrier (PIC) options for
intral ATA toll and interLATA toll; and

Service address verification.

Electronic Access to Pre-Order Functions:

4.3.1

SBC-SWBT Resale Services Pre-order System Availability: SBC-
SWBT will provide CLEC access to one or more of the following
systems:

4.3.1.1 Residential Easy Access Sales Environment (R-EASE): R-EASE
is an ordering entry system through which SBC-SWBT provides
CLEC access to the functions of pre-ordering to order SBC-
SWBT residential Resale services.

4.3.1.2 Business Easy Access Sales Environment (B-EASE): B-EASE is
an ordering entry system through which SBC-SWBT provides
CLEC access to the functions of pre-ordering to order SBC-
SWBT business Resale services.
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PACIFIC and NEVADA Resale Services Pre-Order System

Availability: PACIFIC will provide CLEC access to the following
system:

4321 Service Order Retrieval and Distribution (SORD) is available for
the pre-order function of viewing the CPNI, when SORD is used
to order PACIFIC Resale service.

43272 StarWriter is available for the pre-ordering functions listed in
section 4.2 when StarWriter is used to order PACIFIC single
ling, basic exchange, residential Resale services.

SNET Resale Service Pre-Order System Availability:

SNET will provide CLEC access to the following applications through its
proprietary W-CIWin interface.

43.3.1 W-SNAP is an order entry application through which SNET
provides CLEC access to pre-ordering functionality embedded in
the ordering tool.

433.2 CCTOOLS is a toolbar that provides icons for accessing pre-
order GUI applications.

4333 FElectronic Forms (EF) is an automated workflow process for

obtaining pre-order information for specific complex resale
products.

SNET Resale Services Pre-Order System Availability:

SNET will provide CLEC access to its MSAP:

43.4.1 MSAP is an Electronic Data Interchange (EDI) based interface
which provides access to pre-order functions.

SBC-AMERITECH Resale Services Pre-Order System Availability:
SBC-AMERITECH will provide CLEC access to the following system:

43.5.1 TCNet and EDI are available for the pre-ordering functions listed
in section 4.2.

Resale Pre-order System Availability: SBC-7STATE will provide
CLEC access to the following systems (except as noted in section 4.3.6.3):

4.36.1 DataGate is a transaction-based data query system through which
SBC-7STATE provides CLEC access to pre-ordering functions.
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This gateway shall be a Transmission Control Protocol/Internet
Protocol (TCP/IP) gateway and will, once CLEC has developed
its own interface, allow CLEC to access the pre-order functions
for Resale services. An industry standard EDI/CORBA Pre-
ordering Gateway is also provided by SBC-7STATE. This pre-
ordering gateway supports two structural protocols, EDI and
CORBA, as recommended by the technical industry committees.
EDI/CORBA, like DataGate, is an application-to-application
interface that can be integrated with the CLEC's own negotiation
system and that supports both Resale services. Where DataGate
follows industry guidelines, but is based on SBC-7STATE's
propnietary pre-ordering functionality, EDI/CORBA is an
industry-wide standard pre-ordering interface.

43.6.2 Vengate is a CLEC interface developed by SBC-7STATE that
provides access to the pre-ordering functions for Resale Services.
Verigate is accessible via Toolbar.

4.3.6.3 CESAR is a PACIFIC and NEVADA system which is available
on an interim basis provides pre-order functions for Resale
service, with the exception of viewing CPNL. The pre-order
functionality of CESAR will be replaced by Verigate.

4.4  Other Pre-order Function Availability:

44.1

4.4.2

Where pre-ordering functions are not available electronically, CLEC will
manually request this information from the LSC, dependent on operating
region, for inclusion on the service order request.

Upon request, but not more frequently than once a month, SBC-SWBT
will provide CLEC certain pre-order information in batch transmission for
the purposes of back-up data for periods of system unavailability.
Specifically for SBC-SWBT and SBC-AMERITECH, the following
database information may be electronically provided: Street Address
Guide (SAG) Guide, Service and Feature Availability by NXX, and a PIC
list, to support address verification, service and feature availability and
PIC availability, respectively. Specifically for PACIFIC, the following
database information may be electronically provided: Street Address
Guide (SAG) Guide (with planned availability no later than June 1%,
2000), and a PIC list, to support address verification, service and feature
availability and PIC availability, respectively. The Parties recognize such
information must be used to construct order requests only in exception
handling situations.
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. 5. ORDERING/PROVISIONING

3.1

5.2

SBC-13STATE provides access to ordering functions (as measured from the time
SBC-13STATE receives accurate service requests from the interface) to support
CLEC provisioning of Resale services via one or more electronic interfaces. To
order Resale services, CLEC will format the service request to identify what
features, services, or elements it wishes SBC-13STATE to provision in
accordance with applicable SBC-13STATE ordering requirements. SBC-

13STATE wil! provide CLEC access to one or more of the following systems or
interfaces:

Resale Service Order Request System Availability:

52.1 InSBC-SWBT:

5.2.1.1 R-EASE is available for the ordering of residential Resale
services.

5.2.1.2 B-EASE is available for the ordering of business Resale services.

5.2.1.3 SORD interface provides CLECs with the ability to create certain
complex Resale orders that cannot be ordered through Easy
Access Sales Environment (EASE), Electronic Data Interchange
(EDI) or Local Exchange (LEX). In addition, the SORD
interface supports the modification of service orders submitted
electronically by CLEC. The Parties agree that the following
conditions are applicable to electronically generated service
orders with errors corrected via SORD: If CLEC elects to correct
service order errors via SORD, CLEC will be responsible for
correcting all errors occurring prior to completion on any orders
submitted electronically by CLEC. If CLEC chooses to use
SORD to issue orders, then CLEC becomes responsible for
correction of all service order errors between order application
and order completion that occur on mechanically generated
service orders created or modified by CLEC. CLEC may need to
call the LSC to obtain additional information. CLEC may also
choose to clear service order errors, even though CLEC is not
initiating service orders via SORD. CLEC would then become
responsible for correction of all errors, as detailed above.

5.22 In NEVADA only:

5.2.2.1 Pacific Bell Service Manager (PBSM) is available for ordering
Centrex and ISDN Resale services.,
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When available, SORD system will support the ordering of all
Resale Services, If CLEC chooses to use SORD to issue orders,
then CLEC becomes responsible for correction of all service
order errors between order application and order completion that
occur on mechanically generated service orders created or
modified by CLEC. CLEC may need to call the L.SC to obtain
additional information. CLEC may also choose to clear service
order errors, even though CLEC is not initiating service orders
via SORD. CLEC would then become responsible for correction
of all errors, as detailed above.

5.2.3 In PACIFIC only:

524

5.23.1

5232

5233

StarWriter supports the ordering of single line, basic exchange,
and residential Resale services.

Pacific Bell Service Manager (PBSM) is available for ordering
Centrex and ISDN Resale services.

SORD system supports the ordering of all Resale Services. If
CLEC chooses to use SORD to issue orders, then CLEC becomes
responsible for correction of all service order errors between
order application and order completion that occur on
mechanically generated service orders created or modified by
CLEC. CLEC may need to call the LSC to obtain additional
information. CLEC may also choose to clear service order errors,
even though CLEC is not initiating service orders via SORD.
CLEC would then become responsible for correction of all
errors, as detailed above.

In SNET, Resale ordering is supported by W-CIWin (SNET’s proprietary
GUI interface). '

5.24.1

W-SNAP is made available for the ordering of non-complex
Resale products and services.

5.2.4.2 Order Negotiation (as part of CCTOOLS) is made available for

the ordering of complex Resale products and services.

5.2.4.3 Electronic Forms (EF) is an automated workflow process for

ordering of specific complex Resale products and services.
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Resale Service Order Request Ordering System Availability:

5.3.1

53.2

534

5.3.5

SBC-13STATE makes available to CLEC an Electronic Data Interchange
(EDYI) interface for transmission of SBC-13STATE ordering requirements
via formats provided on the Local Service Reguest (LSR) as defined by the
OBF and via EDI mapping as defined by TCIF. In ordering and
provisioning Resale, CLEC and SBC-13STATE will utilize industry
guidelines developed by OBF and TCIF EDI to transmit data based upon
SBC-13STATE’s Resale ordering requirements, dependent on operating
region. In addition, Local Number Portability (LNP) and, where
applicabie, Interim Number Portability (INP), will be ordered consistent
with the OBF LSR and EDI process.

For SBC-SWBT and PACIFIC regions, and NEVADA (when available),
the SORD interface supports the modification of service orders submitted
electronically by CLEC. The Parties agree that the following conditions
are applicable to electronically generated service orders with errors
corrected via SORD: If CLEC chooses to use SORD to issue orders, then
CLEC becomes responsible for correction of all service order errors
between order application and order completion that occur on
mechanically generated service orders created or modified by CLEC.
CLEC may need to call the LSC to obtain additional information. CLEC
may also choose to clear service order errors, even though CLEC is not
initiating service orders via SORD. CLEC would then become responsible
for correction of all emors, as detailed above. CLEC assumes all
responsibility for End User out of service conditions which result from
disconnect and new connect orders submitted and worked out of sequence.

For SBC-SWBT and PACIFIC, LEX is an End User interface that
provides access to the ordering functions for Resale Services.

In SNET, MSAP (SNET's EDI-based industry standard app-to-app
interface) is available for the ordering of both complex and non-complex
Resale Services.

Provisioning for Resale Services in SBC-SWBT: SBC-SWBT will provision
Resale services as detailed in CLEC order requests. Access to status on such
orders will be provided via the following electronic interfaces:

5.4.1

Order Status will allow CLEC to check service order status. Order Status
and Provisioning Order Status are both accessible via SBC-SWBT
Toolbar. In addition, pending orders can be viewed in SORD.
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For EDI ordering, SBC-SWBT will provide, and CLEC shall use, an EDI
interface for transferring and receiving orders, Firm Order Confirmation
(FOC), service completion, and, as available, other provisioning data and
information. SBC-SWBT will provide CLEC with a FOC for each Resale
service request. The FOC will include: purchase order number, telephone
number, LSR number, due date, service order number, and completion
date. Upon work completion, SBC-SWBT will provide CLEC with an
855 EDI transaction-based order completion that states when that order
was completed. CLEC may submit supplement requests via the 860 EDI
transaction, and, where available, SBC-SWBT will provide CLEC an 865
EDI transaction-based completion notice.

The Parties agree that the following timelines are applicable to
electronically generated service orders with errors corrected via SORD:

5.4.3.1 Errors occurring between application and distribution must be
corrected within five (5) hours for a simple order and within
twenty four (24) hours for a complex order;

5.4.3.2 Eror Service Order Image (ESOI) errors must be corrected
within three (3) business hours.

5.4.3.3 Service orders will be excluded from calculation of the results for
all related performance measurements, described in Appendix
Performance Measurements, if CLEC fails to correct service
order errors within the timeframes specified in this Section 5.4.3.

5.4.3.4 Additionally, service orders with errors that occur afier order
generation, but prior to distribution will not qualify for a SBC-
SWBT issued FOC.

5.43.5 The Parties agree that the following conditions are applicable to
electronically generated service orders with errors corrected via
SORD: If CLEC chooses to use SORD to issue orders, then
CLEC becomes responsible for correction of all service order
errors between order application and order completion, that occur
on mechanically generated service orders created or modified by
CLEC. CLEC may need to call LSC to obtain additional
information. CLEC may also choose to clear service order etrors,
even though CLEC is not initiating service orders via SORD.
CLEC would then become responsible for correction of all
errors, as detailed above.
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54.4 A file transmission may be provided to confirm order completions for R-
EASE or B-EASE order processing. This file will provide service order
information of all distributed and completed orders for CLEC.

5.4.5

The Parties agree that the following timelines are applicable to
electronically generated service orders with errors corrected via SORD:

54.5.1

5.4.5.2

5.4.5.3

5454

5.4.5.5

Errors occurring between application and distribution must be
corrected prior to releasing the order from EASE,;

Error Service Order Image (ESOI) errors must be corrected
within three (3) business hours

Service orders will be excluded from calculation of the results for
the related performance measurements, described in Appendix
Performance Measurements, if CLEC fails to correct service
order errors within the timeframes specified in this Section 5.4.5.

Service orders with errors that occur after order generation, but
prior to distribution, will not qualify for a SBC-SWBT 1ssued
FOC.

The Parties agree that the following conditions are applicable to
electronically generated service orders with errors corrected via
SORD: If CLEC chooses to use SORD to issue certain service
orders, then CLEC is responsible for correction of all service
order errors between order application and order completion that
occur on mechanically generated service orders created or
modified by CLEC. CLEC may need to call LSC to obtain
additional information. CLEC may also choose to clear service
order errors, even though CLEC is not initiating service orders
via SORD. CLEC would then become responsible for correction
of all errors, as detailed above.

Provisioning for Resale services in PACIFIC and NEVADA: PACIFIC and
NEVADA will provision Resale services as detailed in CLEC order requests.
Access to status on such orders is provided via the following electronic interfaces:

5.5.1 Pacific Bell Order Dispatch (PBOD) functions via DataGate allows CLEC
to check status of basic exchange service orders that require field work.
PACIFIC also offers Provisioning order status to check the status of
service orders,
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. 5.5.2 For EDI ordering, PACIFIC shall provide CLEC, and CLEC shall use, an

EDI interface for transferring and receiving orders, Firm Order

Confirmation (FOC), service completion, and, as available, other

provisioning data and information. PACIFIC will provide CLEC with a

FOC for each Resale service. The FOC will include: purchase order

number, telephone number, LSR number, due date, service order number,

and completion date. Upon work completion, PACIFIC will provide

CLEC with an 855 EDI transaction-based order completion that states

when that order was completed, CLEC may submit supplement requests

via the 860 EDI transaction, and, where available, PACIFIC will provide
CLEC an 865 EDI transaction-based completion notice.

5.5.3 The Parties agree that the following timelines are applicable to
electronically generated service orders with errors corrected via SORD:

5.5.3.1 Errors occurring between application and distribution must be
corrected within five (5) hours for a simple order and within
twenty four (24) hours for a complex order;

5.5.3.2 Eror Service Order Image (ESOI) errors must be corrected
within three (3) business hours.

. 5.5.3.3 Service orders will be excluded from calculation of the results for
all related performance measurements, described in Appendix
Performance Measurements, if CLEC fails to correct service
order errors within the timeframes specified in this Section 5.5.3.

5.5.3.4 Service orders with errors that occur after order generation, but
prior to distribution will not qualify for a PACIFIC issued FOC.

5.5.3.5 The Parties agree that the following conditions are applicable to
electronically generated service orders with errors corrected via
SORD: If CLEC chooses to use SORD to issue orders, then
CLEC becomes responsible for correction of all service order
errors between order application and order completion that occur
on mechanically generated service orders created or modified by
CLEC. CLEC may need to call LSC to obtain additional
information. CLEC may also choose to clear service order errors,
even though CLEC is not initiating service orders via SORD.
CLEC would then become responsible for comection of all
errors, as detajled above.

5.6 Provisioning for Resale Services in SBC-AMERITECH and SNET: SBC-
. SMERITECH and SNET will provision Resale services as detailed in CLEC
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order requests. Access to status on such orders will be provided via the following
electronic interfaces:

5.6.1

For EDI ordering, SBC-AMERITECH and SNET provide CLEC, and
CLEC shall use, an EDI interface for transferring and receiving orders,
FOC, Service Order Completion (SQC), and, as available, other
provisioning data and information. SBC-AMERITECH and SNET will
provide CLEC with a FOC for each Resale service. The FOC will include
purchase order number, telephone number, LSR number, due date, and
service order number. Upon work completion, SBC-AMERITECH and
SNET will provide CLEC with an 855 EDI transaction-based Service
Order Completion (SOC) that states when that order was completed.
CLEC may submit supplement requests via the 860 EDI transaction, and,
where available, SBC-AMERITECH and SNET will provide CLEC an
865 EDI transaction-based completion notice.

MAINTENANCE/REPAIR

6.1

Two real time electronic interfaces are accessible in each region to place, and

check the status of, trouble reports for both Resale services. Upon request, CLEC
may access these functions via the following methods:

6.1.1

6.1.2

6.1.3

6.1.4

In SBC-SWBT, Trouble Administration (TA) system access provides
CLEC with SBC-SWBT software that allows CLEC to submit trouble
reports and subsequently check status on trouble reports for CLEC End-
Users. TA will provide the ability to review the maintenance history of a

converted Resale CLEC account, TA is accessible via SBC-SWBT
Toolbar.

In PACIFIC and NEVADA, Pacific Bell Service Manager (PBSM)
allows CLECs to perform MLT, issue trouble tickets, view status, and
view trouble history on-line.

In SBC-AMERITECH, Electronic Bonding for Trouble Administration
(EBTA-GUI) and Intelligent Customer Advocate System (ICAS) allows

CLEC to issue trouble tickets, view status, and view trouble history on-
line.

In SNET the maintenance and repair functionality for Resale services is
available via the MSAP EDI interface, In addition, for Resale products and

services, trouble history and trouble status functions are available via
CCTOOLS.
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6.1.5 In SBC-12STATE, Electronic Bonding Interface (EBI) is an interface that
is available for trouble report submission and status updates. EBI
conforms to ANSI guidelines T1:227:1995 and T1.228:1995, Electronic
Communications Implementation Committee (ECIC) Trouble Report
Format Definition (TFRD) Number 1 as defined in ECIC document
ECIC/TRA/95-003, and all guidelines referenced within those documents,
as mutually agreed upon by CLEC and SBC-12STATE. Functions
currently implemented include Enter Trouble, Request Trouble Report
Status, Add Trouble Information, Modify Trouble Report Attributes,
Trouble Report Attribute Value Change Notification, and Cancel Trouble
Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and SBC-
12STATE will exchange requests over a mutually agreeable X.25-based
network.

BILLING

7.1

7.2

SBC-7STATE will bill CLEC for Resold services. SBC-7STATE will send
associated billing information to CLEC as necessary to allow CLEC to perform
billing functions. At minimum SBC-7STATE will provide CLEC billing
information in a paper format or via magnetic tape, as agreed to between CLEC
and SBC-7STATE.

7.1.1 For Resale Services in PACIFIC, CLEC may elect to receive Custom
Billing Disk/ CD Bill. Custom Billing Disk/ CD Bill provides an
electronic bill with the same information as a paper bill along with various
reporting options.

7.1.2 For Resale Services in SBC-AMERITECH, CLEC may elect to receive
its bill on CD.

Electronic access to billing information for Resale services will also be available
via the following interfaces:

72.1 Tn SBC.SWBT, CLEC may receive Bill Plus™, an electronic version of
its bill, as described in, and in accordance with, SBC-SWBT’s Local
Exchange Tariff.

722 In SBC-SWBT, CLEC may also view billing information through the Bill

Information interface. Bill Information will be accessible via SBC-SWBT
Toolbar.

7.2.3 In SBC-7STATE, CLEC may receive a mechanized bill format via the
EDI] 811 transaction set.
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724 In SBC-12STATE, CLEC may receive electronically a Usage Extract
Feed, or in SNET, a Daily Usage Feed (DUF). On a daily basis, this feed
provides information on the usage billed to its accounts for Resale services
in the industry standardized EMR format.

7.2.5 In SBC-ISTATE, CLEC may receive Local Disconnect Report records
(via CARE records) or, in SNET Loss Notification File (via CARE-like
records), electronically, that indicate when CLEC’s End Users change

their Competitive Local Exchange Carrier. In SBC-AMERITECH this
information is provided via the EDI 836 tfransaction set.

7.2.6 In SNET, CLEC may receive a Billing Detail File on cartridge or magnetic
tape.

7.2.7 In SBC-AMERITECH, CLEC may receive a mechanized bill via the
SBC-AMERITECH Electronic Billing System (AEBS) transaction set.

8. REMOTE ACCESS FACILITY

8.1

8.2

83

For the SBC-SWBT region, CLEC must access the following OSS interfaces via
a CLEC Remote Access Facility (LRAF) located in Dallas, Texas: R-EASE; B-
EASE; DataGate; EDI-Ordering; SORD; Electronic Bonding via EDI/SSL or
CORBA; and via Toolbar, Trouble Administration, Order Status, Provisioning
Order Status, Verigate, LEX, and Bill Information. Connection to the LRAF will
be established via a “port” either through dial-up or direct connection as described
in Section 8.3. CLEC may utilize a port to access these interfaces to perform the

supported functions in any SBC-SWBT state where CLEC has executed an
Appendix OSS.

In PACIFIC and NEVADA regions, CLEC must access the following OSS
interfaces via a CLEC Remote Access Facility (PRAF) located in Fairfield,
California: StarWriter; DataGate; EDI-Ordering; SORD; Electronic Bonding via
EDI/SSL or CORBA; and via Toolbar Verigate, LEX, Order Status, and
Provisioning Order Status. Connection to the PRAF will be established via a
“port” either through dial-up or direct connection as described in Section 8.3.
CLEC may utilize a port to access these interfaces to perform the supported
functions in PACIFIC or NEVADA where CLEC has executed an Appendix
OSS and purchases System Access in that state,

For SBC-7STATE, CLEC may use three types of access: Switched, Private Line,
and Frame Relay. For Private Line and Frame Relay “Direct Connections,” CLEC
shall provide its own router, circuit, and two Channel Service Units/Data Service
Units (CSU/DSU). The demarcation point shall be the router interface at the
LRAF and/or PRAF. Switched Access “Dial-up Connections” regquire CLEC to
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provide its own modems and connection to the SBC-SWBT 1RAF and the
PACIFIC PRAF. CLEC shall pay the cost of the call if Switched Access is used.

For SBC-7STATE, CLEC shall use TCP/IP to access SBC-7STATE OSS via the
LRAF and the PRAF. In addition, each CLEC shall have one valid Internet
Protocol (IP) network address per region. CLEC shall maintain a user-id
/password unique to each individual for accessing a SBC-SWBT OSS and
PACIFIC 0SS on CLEC’s behalf. CLEC shall provide estimates regarding its
volume of transactions, number of concurrent users, desired number of private
line or dial-up (switched) connections, and Iength of a typical session.

For SBC-7STATE, CLEC shall attend and participate in implementation
meetings to discuss CLEC LRAF/PRAF access plans in detail and schedule
testing of such connections.

For SBC-AMERITECH, CLEC may use four types of access: DSO (56KB), DS1
(1.5MB), dedicated and Frame Relay (DS0 and DS1). CLEC shall provide its
own router, circuit, and two Channel Service Units/Data Service Units
(CSU/DSU). CLEC must use a legal IP address for its end of the connection.

For SNET region, CLEC may use a private line connection. The CLEC shall
provide and maintain own router and CSU/DSU.

OPERATIONAL READINESS TEST (ORT) FOR ORDERING/PROVISIONING
AND REPAIR/ MAINTENANCE INTERFACES

9.1

9.2

Prior to live access to interface functionality, the Parties must conduct Operational
Readiness Testing (ORT), which will allow for the testing of the systems,
interfaces, and processes for the OSS functions. ORT will be completed in
conformance with agreed upon processes and implementation dates,

Prior to live system usage, CLEC must complete user education classes for SBC-
13STATE-provided interfaces that affect the SBC-13STATE network. Course
descriptions for all available classes by region are posted on the CLEC website in
the Customer Education section. CLEC Training schedules by region are also
available on the CLEC website and are subject to change, with class lengths
varying. Classes are train-the-trainer format to enable CLEC to devise its own

course work for its own employees. Charges as specified below will apply for
each class:
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Training Rates Sday 4.5day 4day 35day 3day 25day 2day 15day 1day 1/2day
class class class class class class class class class class

TtoSstudents  $4,050 $3,650 $3240 82,835 $2,430 $2,025 $1,620 §$1,215  $810  $40S

6 students $4.860 $4,380 $3,800 $3.402 $2915 $2430 $1,945 $1,455 3970 £490

7 students $5,670 35,100 354,535 $3969 $3,400 $2,835 $2270 $1,705 $1,135 $570

8 students $6,480 $5,830 $5,185 $4,536 $3,800 $3,240 $2,590 $1950 $1,300  $650

9 students $7.200 $6,570 $5,830 $5,103 $4375 $3,645 $2915 $2,190 $1460 £730

10 students $8,100 $7,300 $6,480 $5,670 $4.860 $4,050 $3240 $2,430 $1,620  $810

11 students $8,910 $8,030 $7,130 $6237 $5345 $4455 $3565 $2670 $1,780  $890

12 students $9,720  $8,760 37,780 $6,804 $5.830 $4,860 $3,800 $2920 $1945 $970

93 A separate agreement will be required as a commitment to pay for a specific
number of CLEC students in each class. CLEC agrees that charges will be billed
by SBC-13STATE and CLEC payment is due thirty (30) days following the bill
date. CLEC agrees that personnel from other competitive Local Service Providers
may be scheduled into any class to fill any seats for which the CLEC has not
contracted. Class availability is first-come, first served with priority given to
CLECs who have not yet attended the specific class.

94  Class dates will be based upon SBC-13STATE availability and will be
coordinated among CLEC, the CLEC’s SBC-13STATE Account Manager, and
SBC-13STATE Industry Markets CLEC Training Product Management.

9.5  CLEC agrees to pay the cancellation fee of the full price noted in the separate
agreement if CLEC cancels scheduled classes less than two (2) weeks prior to the
scheduled start date. CLEC agrees to provide to SBC-13STATE completed
registration forms for each student no later than one week prior to the scheduled
training class.

96  CLEC agrees that CLEC personnel attending classes are to utilize only training
databases and training presented to them in class. Attempts to access any other
SBC-13STATE system are strictly prohibited.

9.7  CLEC further agrees that training material, manuals and instructor guides can be
duplicated only for internal use for the purpose of training employees to utilize the
capabilities of SBC-13STATE’s OSS in accordance with this Appendix and shall
be deemed “Proprietary Information” and subject to the terms, conditions and
limitations of Section 20 of the General Terms and Conditions.

19. MISCELLANEOUS CHARGES
10.1 For SBC-SWBT region only, CLEC requesting the Bill Plus™, as described in

7.2.1, agrees to pay applicable tariffed rate, less Resale discount.
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For SBC-7STATE, CLEC requesting the billing function for Usage Billable

Records, as described in 7.2.4 and 75.3.3, agrees to pay established rates pursuant
to Appendix Pricing.

For SBC-TSTATE, CLEC requesting the Local Disconnect Report, as described
in 7.2.5 and 7.3.4, agrees to pay established rates pursuant to Appendix Pricing.

For SBC-13STATE, should CLEC request custom development of an exclusive
interface to support OSS functions, such development will be considered by SBC-
13STATE on an Individual Case Basis (ICB) and priced as such.

SNET will charge for the Billing Detail File, Daily Usage Feed, and Loss
Notification File at rates filed and approved by DPUC.

EFFECTIVE DATE, TERM

11.1

Whereas CLEC is currently operational under an existing, approved
Interconnection Agreement, this Appendix OSS will be effective, pending
Commission approval, ten (10) days after it is filed with the state Commission; or,
alternatively, this Appendix will be effective upon approval by the state

Commission when it is approved as a part of the Interconnection Agreement,
whichever is earlier.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

12.1

Every resale service provided hereunder, shall be subject to all rates, terms and
conditions contained in this Agreement which are legitimately related to such
resale service. Withont limiting the general applicability of the foregoing, the
following terms and conditions of the Generai Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable
to, each resale service provided hereunder: introduction, definitions,
interpretation, construction and severability; description and charges of service;
notice of changes; general responsibilities of the Parties; effective date, term and
termination; fraud by end users; deposits; billing and payment of charges; non-
payment and procedures for disconnection; services; additional terms applicable
to resale of services; ancillary services; network and service order conditions;
dispute resolution; audits; responsibilities of SWBT; disclaimer of representations
and warranties; limitation of liability; responsibilities of CLEC; indemnification;
remedies; inteflectual property; notices; publicity and use of trademarks or service
marks; no license; confidentiality, intervening law; governing law; regulatory
approval; changes in End User local exchange service provider selection;
compliance and certification; law enforcement; no third party beneficiaries;
disclaimer of agency; relationship of the Parties/independent contractor,
subcontracting; delegation to affiliate; assignment; force majeure; taxes; non-




APPENDIX OSS-RESALE - SBC-13 STATE

PAGE 24 OF 24
SBC-13STATE/PHONE-LINK, INC.
120799

waiver; customer inquiries; expenses; conflicts of interest; survival;, appendices
incorporated by reference; authority; counterparts; amendments and
modifications; and entire agreement.
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APPENDIX PERFORMANCE MEASUREMENTS

INTRODUCTION

1.1

1.2

1.3

14

15

1.6

1.7

1.8

1.9

This Appendix sets forth the measurements, if met by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier
(ILEC) demonstrate non-discriminatory access to SBC-13STATE'’s
Operations Support Systems (OSS) and cover the five recognized OSS
functions (Pre-Ordering, Ordering, Provisioning, Maintenance and Repair, and
Billing).

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: Dllinois Bell Telephone Company, Indiana Bell Telephone
Company, Michigan Bell Telephone Company, Nevada Bell Telephone
Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern
Bell Telephone Company and/or Wisconsin Bell, Inc. d/b/a Ameritech
Wisconsin.

As used herein, SBC-13STATE means the applicable above listed ILEC
doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-SWBT means the applicable above listed ILEC doing
business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

As used herein, SBC-AMERITECH means the applicable above listed ILEC
doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

As used herein, SNET means the applicable above listed ILEC doing business
in Connecticut.

As used herein, PACIFIC means the applicable above listed ILEC doing
business in California.

As used herein, NEVADA means the applicable above listed ILEC doing
business in Nevada.

The performance measurements contained herein, notwithstanding any
provisions in any other appendix in this Agreement, are not intended to create,

modify or otherwise affect parties’ rights and obligations with respect to 0SS~

access. The existence of any particular performance measure, or the language




APPENDIX PERFORMANCE MEASUREMENTS-RESALE-SBC-13STATE
PAGE 4 OF 11

SBC-13STATE/PHONE-LINK, INC,

120799

describing that measure, is not evidence that CLEC is entitled to any particular
manner of access, nor is it evidence that SBC-13STATE is limited to
providing any particular manner of access. The parties’ rights and obligations
to such access are defined elsewhere, including the relevant laws, FCC and
PUC decisions/regulations, tariffs, and within this interconnection agreement.

2. DEFINITIONS

2.1  When used in this Appendix, the following terms will have the meanings
indicated:

2.1.1 Performance Criteria

2.1.1.1 The target level of SBC-13STATE performance specified for
each Performance Measurement. Generally, the Performance
Measurements contained in this Appendix specify performance
equal to that which SBC-13STATE achieves for itself in

providing equivalent end user service as the Performance
Criterion.

2.1.1.2 Performance Measurements for which parity calculations are
not possible have a specified standard as the Performance
Criterion. Compliance is assessed by comparing the result
obtained by the CLEC with the applicable standard using an
appropriate  statistical test. For certain Performance
Measurements, a specific quantitative target has been adopted
as the Performance Criterion. The determination of
compliance is through the comparison of the measured
performance delivered to CLEC and the applicable benchmark.

2.1.2 Performance Measures
2.1.2.1 The set of measures listed in all of Section 5 of this Appendix.
2.1.3 Non-compliance
2.1.3.1 The failure by SBC-13STATE to meet the Performance
Criteria for any performance measure identified as an available
measurement type in Section 5.

3. SPECIFIED PERFORMANCE STANDARDS

3.1 SBC-13STATE will meet the Performance Criteria contained in this
Appendix, except for noncompliance with a performance measurement to the
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. extent that such noncompliance was the result of actions or events beyond
SBC-138TATE's control, including but not limited to the following: (i) a

Force Majeure event; (ii) an act or omission by a CLEC that is contrary to any

of its obligations under its interconnection agreement with SBC-13STATE. or

law; (iii) environmental events beyond SBC-13STATE's contro] even though

not considered "Force Majeure"; and (iv) problems associated with third-party

systems or equipment which could not be avoided by SBC-13STATE through

the exercise of reasonable diligence, regardless of whether or not such third-

patty systems or equipment were sold to or otherwise being provided to SBC-
13STATE.

4, RECORDS AND REPORTS

4.1  SBC-13STATE will not levy a separate charge for provision of the data to

CLEC called for under this Appendix. Notwithstanding other provisions of

- this Agreement, the Parties agree that such data and associated records will be
deemed Proprietary Information.

42  Reports are 1o be made availabie to the CLEC by the 20th day following the
close of the calendar month. If the 20th day falls on a weekend or holiday, the
. reports will be made available the next business day.

43  CLEC will have access to monthly reports through an interactive Website.

44  UNE measurement categories included on the reports will be zero filled as that
data is not applicable to resale services.

5. PERFORMANCE MEASUREMENTS

SBC-13STATE will provide the following Performance Measurements, in
accordance with the Business Rules, under this Agreement:

51  Pre-Ordering/Ordering

511 Measurement: FOC Timeliness
Benchmarks:
*SBC-SWRT/SBC-AMERITECH
All Res and Bus - 95%

Complex Bus - 94%

*PACIFIC/NEVADA
Fully electronic flow through - average 20 minutes

. ! #Refer to INTERCONNECTION AGREEMENT: Genera! Terms and Conditions, paragraph 2.10.1.
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. Electronically received/Manually handled - average 6 hours
Manually received/Manually handied — average 12 hours
SNET
90% < 24 business hours (MSAP only)
5.12 Measurement:
Pre-Order Response Time
Benchmarks:

*SBC-SWBT/SBC-AMERITECH
Address Verification 4.7 sec
Request for Telephone 4.5 sec
Number
Request for Customer 6.6 sec.
Service Record (CSR)

Service Availability 6.6 sec.
Service Appointment 1.0 sec.

Scheduling (Due Date)
Dispatch Required 12.6 sec.
PIC Diagnostic only

*PACIFIC/NEVADA

Mechanized:

. Address Verification 4.5 sec

Request for Telephone 4.5 sec
Number
Request for Customer  10.0 sec.
Service Record (CSR)

Service Availability 8.0 sec.
Service Appointment 2.0 sec.
Scheduling (Due Date)
Dispatch Required 11.0 sec.
Manual: '
CSRs Standard — 95% in 4 hours®
SNET
98% < 5 sec. (MSAP only)

5.1.3 Measurement: Percentage of Flow-Through Order
Benchmarks:
*SBC-SWBT/SBC-AMERITECH
Diagnostic only
*PACIFIC/NEVADA
Diagnostic only

’ ? #Refer to INTERCONNECTION AGREEMENT: General Terms and Conditions, paragraph 2.10.1.
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SNET
Measure not available

Measurement: OSS Interface Availability

Benchmarks:

*SBC-SWBT/SBC-AMERITECH

99.5%

*PACIFIC/NEVADA

Parity for systems used by both PACIFIC/NEVADA and CLEC.
99.25% for OSS interfaces used exclusively by CLECs.

SNET

98.9% (MSAP only)

Measurement: Completion Notice Timeliness

Benchmarks:

*SBC-SWBT/SBC-AMERITECH

97%

*PACIFIC/NEVADA

Fully electronic (orders that flow through) (LEX, EDI) — average
20 minutes

Al other interfaces — 90% within 24 hours

SNET

98% within < 2 hours (Dispatched Service Orders only)

5.2  Provisioning

526

Measurement: Installation Appointment Commitment
Benchmarks:

*SBC-SWBT/SBC-AMERITECH
POTS:

Resale POTS parity between Field Work compared to SBC-SWBT
Field Work (N, T, C order types) and No Field Work compared to
SBC-SWBT Retail No Field Work (N, T, and C order types).
Design:

Parity with SBC-SWBT retail
*PACIFIC/NEVADA
POTS:  Parity

Design:  Parity

SNET

POTS: Parity

Digital Specials: Parity
Analog Specials: Parity

3 *Refer to INTERCONNECTION AGREEMENT: General Terms and Conditions, paragraph 2.10.1.
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. 5.2.7 Measurement: Installation Trouble Reports
Benchmarks:
*SBC-SWBT/SBC-AMERITECH
POTS: :

Resale POTS parity between Field Work compared to SBC-SWB
Field Work (N, T, C order types) and No Field Work compared to
SBC-SWBT Retail No Field Work (N, T, and C order types).

Design:

Parity with SBC-SWBT retail
*PACIFIC/NEVADA
POTS:  Parity

Design:  Parity

SNET

POTS: Parity

Digital Specials: Parity
Analog Specials: Parity

528 Measurement: Installation Interval
Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:
Resale POTS parity between Field Work compared to SBC-SWBT
. Field Work (N, T, C order types) and No Field Work compared to
SBC-SWBT Retail No Field Work (N, T, and C order types).

Design:

Parity with SBC-SWBT retail
}*PACIFIC/NEVADA

POTS:  Parity

Design: Parity

DSL: Parity

SNET

POTS:

Vertical Feature/Simple: Parity
Non Dispatched Parity
Dispatched Parity
Digital Specials: Parity
Analog Specials: Parity
DSL: No measure available.

. 4 #Refer to INTERCONNECTION AGREEMENT: General Terms and Conditions, paragraph 2.10.1,
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Measurement: Delayed Order Interval

Benchmark:

*SBC-SWBT/SBC-AMERITECH

POTS:

Resale POTS parity between Field Work compared to SBC-SWBT
Field Work (N, T, C order types) and No Field Work compared to
SBC-SWBT Retail No Field Work (N, T, and C order types).
Design:

Parity with SBC-SWBT retail

*PACIFIC/NEVADA

POTS:  Parity

Design:  Parity

SNET

No measure available.

53 Maintenance

5.3.10

5.3.11

Measurement: Repair Appointment Commitment

Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:

Parity with Retail
*PACIFIC/NEVADA

POTS: Parity

SNET

POTS: Parity

Digital Specials: Parity
Analog Specials: Parity

Measurement: Repeated Trouble Reports
Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:

Parity with Retail

Design:

Parity with Retail
*PACIFIC/NEVADA

POTS:  Parity

Design: Parity

SNET

POTS:  Parity
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. 5.3.12 Measurement: Mean Time to Repair
Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:

Parity with Retail
Design:

Parity with Retail
*PACIFIC/NEVADA
POTS:  Parity
Design:  Parity

SNET

POTS: Parity
Digital Specials: Parity
Analog Specials: Parity

5.3.13 Measurement: Customer Trouble Report Rate
Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:

Parity with Retail
Design:

. Parity with Retail
*PACIFIC/NEVADA
POTS: Parity
Design:  Parity
SNET
POTS:  Parity

54  Billing

54.14 Measurement: Wholesale Bill Timeliness
Benchmark: '
*SBC-SWBT/SBC-AMERITECH
95% within 6™ work day
*PACIFIC/NEVADA
99% within 10 days
SNET
No measure available.

6. APPLICABILITY OF OTHER RATES, TERMS, AND CONDITIONS
6.1  Every resale service provided hereunder, shall be subject to all rates, terms and

conditions contained in this Agreement which are legitimately related to such
~ resale service. Without limiting the general applicability of the foregoing, the




APPENDIX PERFORMANCE MEASUREMENTS-RESALE-SBC-13STATE

PAGE 11 OF 11
SBC-13STATE/FPHONE-LINK, INC.
120799

following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be
applicable to, each resale service provided hereunder: introduction,
definitions, interpretation, construction and severability; description and
charges of service; notice of changes; general responsibilities of the Parties;
effective date, term and termination; fraud by end users; deposits; billing and
payment of charges; non-payment and procedures for disconnection; services;
additional terms applicable to resale of services; ancillary services; network
and service order conditions; dispute resolution; audits; responsibilities of
SWBT; disclaimer of representations and warranties; limitation of liability;
responsibilitics of CLEC; indemnification; remedies; intellectual property;
notices; publicity and use of trademarks or service marks; no license;
confidentiality; intervening law; goveming law; regulatory approval; changes
in End User local exchange service provider selection; compliance and
certification; law enforcement; no third party beneficiaries; disclaimer of
agency; relationship of the Parties/independent contractor; subcontracting;
delegation to affiliate; assignment; force majeure; taxes; non-waiver; customer
inquiries; expenses; conflicts of interest; survival; appendices incorporated by
reference; authority; counterparts; amendments and modifications; and entire
agreement.
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APPENDIX PRICING
INTRODUCTION
1.1

1.2

13

1.4

1.5

1.6

1.7

1.8

1.9

This Appendix sets forth the terms and conditions under which the applicable
SBC Communications Inc. (SBC) owned Incumbent Local Exchange Carrier
(ILEC) offers services and products to CLEC at the rates, prices and/or charges set
forth in the applicable state pricing sheet(s) attached hereto. The services and
products offered to CLEC have been divided into two categories: Resale and
Other (Resale). These categories are for convenience only and shall not be
construed to define or limit any of the terms herein or affect the meaning or
interpretation of this Agreement.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Connecticut, Illinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-SWBT - As used herein, SBC-SWBT means the applicable above listed
ILEC doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

SBC-AMERITECH - As used herein, SBC-AMERITECH means the applicable
above listed ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and
Wisconsin.

PACIFIC -As used herein, PACIFIC means the applicable above listed ILEC
doing business in California.

NEVADA -As used herein, NEVADA means the applicable above listed ILEC
doing business in Nevada.

AM-IL -As used herein, AM-IL means the applicable SBC owned ILEC doing
business in llinois.

SNET -As used herein, SNET means the applicable above listed ILEC doing
business in Connecticut.
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1.10  This section applies to SNET only

1.11

1.12

1.10.1 Other than as specifically set out elsewhere in this Agreement, SNET
resale prices are available as described in DPUC ordered CT Access
Service Tariff Section 18.

1.10.2 Operator Services (OS) and Director Assistance (DA) Monthly Recurring
Charges (MRCs) and Nonrecurring Charges (NRCs) are set forth in the
Connecticut rate sheet attached.

This section applies to AM-IL only

1.11.1 Other than as specifically set out elsewhere in this Agreement, AM-IL
resale prices are available as described in ILL.C.C. No. 20 Tariff Part 22.

This section applies to SBC-AMERITECH only

1.12.1 If a rate element, price and/or charge for a product or service contained in,
referenced to or otherwise provided by SBC-AMERITECH under this
Agreement (including any attached or referenced Appendices) is not listed
in this Appendix Pricing, including any rates, prices and/or charges
developed in response to a CLEC Bona Fide Request(s) (BFR), such rates,
prices and charges shall be determined in accordance with Section 252(d)
of the Act; provided however, if SBC-AMERITECH provides a product
or service that is not subject to the pricing principles of the Act, such

rate(s), prices(s) and/or charges shall be as negotiated by SBC-
AMERITECH and CLEC.

1.12.2 Except as otherwise agreed upon by the Parties in writing, SBC-
AMERITECH shall not be required o provide CLEC a product or service
under this Agreement unless and until the Parties have agreed upon a rate
element, price or charge (whether a final rate/price/charge or, as agreed
upon by the Parties, an interim rate/price/charge subject to a true-up, true-
down) applicable to the requested product and/or service.

1.12.3 Certain of the rates, prices and charges set forth in this Appendix Pricing
were established by the Commission. If during the Term the Commission
or the FCC changes a rate, price or charge in an order or docket that
generally applies to the products and services available hereunder, the
Parties agree to amend this Appendix Pricing to incorporate such new
rates, prices and charges with such rates, prices and charges to be effective
as of the date specified in such order or docket.
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RECURRING CHARGES
2.1 Unless otherwise identified in the Pricing Tables, where rates are shown as

22

2.3

monthly, a month will be defined as a calendar month. The minimum term for
each monthly rated Resale or Other (Resale), and Other elementservice or product

will be one (1) month. After the initial month, billing will be on the basis of
whole or fractional months used.

Where rates, prices or charges consist of usage sensitive charges or per occutrence
charges, such rates, prices or charges are classified as “recurring charges”.

CLEC shall pay for all usage on usage sensitive or per occurrence calls including
those that are not completed due to “busy” or “don't answer™ status.

NONRECURRING CHARGES

3.1

32

33

34

3.5

Nonrecurring Charges are applicable for both categories of services and products.
For Resale, when a CLEC migrates an End User’s existing service and the
migration service request also includes the addition of new service or features

and/or changes or disconnects some portion of the existing service or features, the

normal service order charges and/or non- recurring charges associated with said
additions and/or changes will apply.

The appropriate nonrecurring charges shall apply for each service request
processed by SBC-8STATE, including but not limited to the following:

3.3.1 Installation (Service Order and Connect);
3.3.2 Disconnection (Disconnect);

3.3.3 Rearrangement/modification (Change);
334 Record Order (Record)

Some items, which must be individually charged, are billed as nonrecurring
charges.

CLEC shall pay a service order processing/administration charge for each service
order submitted by CLEC to SBC-AMERITECH to process a request for
installation, disconnection, rearrangement, changes to or record orders for Resale.
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Time and Material charges (ak.a. additional labor charges) are defined in the
document specified below for the ILEC indicated.

3.6.1 Tariff Schedule Cal P.U.C. No.175-T for PACIFIC.
3.6.2 FCC Tariff 73 for SBC-SWBT and NEVADA.

3.6.3 The applicable pricing appendix for SBC-AMERITECH.

BILLING TIMELINES- This section applies to PACIFIC only

4.1

42

4.3

4.4

To the extent that any billing for services or products offered under this
Agreement is made through PACIFIC's Carrier Access Billing System (CABS),
the prices for monthly recurring charges (MRCs) and nonrecurring charges
(NRCs) provided for in this Agreement may take a substantial period of time from
the Effective Date of this Agreement to implement in PACIFIC’s CABS.

To the extent that any billing for services or products offered under this
Agreement is made through PACIFIC's CABS, any prices for MRCs and NRCs
subsequently adopted by the CPUC may take a substantial period of time from the
date of the final order to implement in CABS and shall comply with any
Commission timeline,

Until such time as any prices discussed in Section 5.1 or Section 5.2 above are
implemented in CABS, PACIFIC may continue to bill at the established prices
contained within the most recent prior interconnection agreement between the
Parties, if any. If there is no prior interconnection agreement between the Parties,
PACIFIC shall bill at the prices PACIFIC is currently billing one or more of its

other CLEC customers that, in PACIFIC’s good faith judgment, most closely
match the prices applicable herennder.

Due to this CABS billing implementation time period, a true-up or true-down of
all such prices, without interest, retroactive to the effective date specified in the
order or docket, will be due upon billing implementation of the new prices.

BILLING

5.1

For information regarding billing, non-payment, disconnection, and dispute
resolution, see the General Terms and Conditions of this Agreement,
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6. APPLICABILITY OF OTHER RATES, TERMS, AND CONDITIONS

6.1

Every resale service provided hereunder, shall be subject to all rates, terms and
conditions contained in this Agreement which are legitimately related to such
resale service. Without limiting the general applicability of the foregoing, the
following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable
to, each resale service provided hereunder: introduction, definitions,
interpretation, construction and severability; description and charges of service;
notice of changes; general responsibilities of the Parties; effective date, term and
termination; fraud by end users; deposits; billing and payment of charges; non-
payment and procedures for disconnection; services; additional terms applicable
to resale of services; ancillary services; network and service order conditions;
dispute resolution; andits; responsibilities of SWRT; disclaimer of representations
and warranties; limitation of liability; responsibilities of CLEC; indemnification;
remedies; intellectual property; notices; publicity and use of trademarks or service
marks; no license; confidentiality; intervening law; governing law; regulatory
approval; changes in End User local exchange service provider selection;
compliance and certification; law enforcement; no third party beneficiaries;
disclaimer of agency; relationship of the Parties/independent contractor;
subcontracting; delegation to affiliate; assignment; force majeure; taxes; non-
waiver; customer inquiries; expenses; conflicts of interest; survival; appendices
incorporated by reference; authority; counterparts; amendments and
modifications; and entire agreement.
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Personalized Ring (2 tepantert rumbars - 2nd numoen i 4.50% __a.uai
Priority Ca¥ ___ __ __. .. _. 4.50% 14.30%]
Remeata Accass to Call Ferwandi 14.50% 14.50%
Selaciive Gall Forwarding 450%, 14.50%:
Simulianecua Cali Fom 14.50% 1450%
Spasd Galtng__ _ JA50% 14.50%
Thioe W 14.50% 14.50%
ISDN

Eina 1450% 14.50%
B ..rwﬂm 1aE5%
14.50% 1450%

14.50% 4.50%

14.50%| 4.50%

14.50% 4.50%

1450% 1a50%

420% 1430%

14.50%) 1450%

14.50% 14.50%

14.50%} 1AE0%

14.50% 14.50%

14.50%] 14.50%

£50% 1450%

.50% 14.50%

9:38 AM 20 3
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TBD- To be Determined
WA - Nonrecuring only
ICB -individual Case Basis
NA- Not Applicable

PACIAC BELL TELEPHONE COMPANY

Ratos
January 7, 2000

APPENDIX PRICING
PACIFIC/PHONE-LINK, INC

Fraud Alerf Reforal
Usage per Alert Referral

11.10

ﬁ_aga.'lr'-l:mnsfar Borvice {per subsequent changs)

fecorded Name Announcemant

800/888 Telephone Number

$§ 230000
$ 750,00

iggig

§ 240000

ig

Local disconnect Repart (LDR)
Per WTN

[Tratfic Alert Refarral Satvice Lisage charge/alert

g!

End iiser Change Over {pet blliable faiaphanae nuriber)
waimas s
Rasidance

Complex

1 jnin

Dirclory Assisteswe _
Directory Assistahce Rate Par Call

Call Completion LATA Wids - Per MOU

Mo rem

Express Catl Gompletion -
Rate par call

Calt Completion LATA Wids - Per MOU

o et W e ey S 8 k3 e B+ i s

Lo

ig

NA

Rate per subsequert tate charnge

Rate per subseguont referance change

WA
WA

- -

Fully Automated Call Processing

Call Completion LATA Wide - Per MOU

0.00435

Raie per complsted automated call

amrntor - Assrs;or} Elﬁ ch-ssfng

Tom L

009381

-Call Complation LATA Wide - Per MOU

0,00436
0.02852

Operator Assisted Call Processing (Per work aacnnc_l‘]
Cail Branding ) )

Rate per subsequent ralg change
Pate per subsetuent reference change

BEA T

Trunk Installation per truni

T
!
|
¥

BLVA Trunks_ _ ..
Trunk installation per tnunk

|

g
2

P DUl NS NERE T

&

3003



TBD-To be determined
NRO-Nonracurring only
ICB-Individual Case Basis
NA-Not applicable

.Ll

SOUTHERN NEW ENGLAND TELEPHONE COMPANY

Rates
CONNECTICUT
August 27, 1989

Appendix Pricing - CT
SNET/PHONE-LINK, INC.

L

CONNECTICUT

SNET Generic Rates

SNET RECURRING

SNET NON-REC.

RESALE DISCOUNTS

RECURRING |INON-RECURRING

Directory Assistance

17.80% 17.80%

Toll Assistance Service

17.80% 17.80%

Page 1 of 1




TBD- To be determined AMERITECH APPENDIX PRICING

NRO- Nonrecurring only TELEPHONE COMPANY AMJL/PHONE-LINK, INC,
1CB- Individual Case Basis ILLINOQIS
NA- Not applicable Rates
January 7, 2000
RESALE
See ILL.C.C. No. 20 Tariff Part 22

Line Connection Charge

Residence NA

Business NA

Service Order/Service Request Charge

—

Residence $18.85
Business $14.12

Non-Electronic (Manunal) Service Order Charge
Residence $24.19
Business 81717




TBD -To be determined AMERITECH APPENDIX PRICING
NRO -Nonresurring only TELEPHONE COMPANY AMYNFHONE-LINK, INC
ICB -ndividal Case Basis INDIANA
NA -Not Applicable Rates
January 7, 2000
AIT Generic Rates |
AIT RECURRING AIT NON-REC.
rnesn.g T
BESALE DISCOUNTS
BUSINESS BECURRING | NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Party 21 46% 21.46%
Buginass - Maasured 21 A% 21.46%
Customer ?pmm Pay Telgphane {COPT) 21 46% 2146%
| [EXPANDED LOCAL CALLING
Extended Area Service 21 48% 21 46%)
[
VERTICAL SERVICES
Anonymous Call Rejection 21.46%) 2146%)
| |Repeat Dialing (Auto Redial 21.48% 21.45%!
Repeat Dialing-Par Use (Auto Redial - Usage Ssnsitive) 21.48% 21 48%
| |Coll Biocker 21 46%! 21 46%
Call Forwarding 21.46% 21.46%
[~ [Call Ferwarding - Busy Lina 21 46% 0 .A8%,
Call Forwarding - Busy Lina/Don't Answer 21 46% 21.46%
[ |Can Forwarding - Don't Answer 21.48%) 21 46%)
Automstic Cal'Back (Gall Returm) 21.46% 21 48%)
| [Automatic CallBack-Per Use (Call Retum - Usage Sensltiva) 21 46%) 21.40%
Call Trace | 21.46%) 21.46%)|
[ [Call Watiing 2146% 21 46%
Caller ID WithName (Caling Name) 21,46% 2148%
[ {Calter ID (Calling Number) zl 21.48%,
Multifing Service -1 (Personalized Ring -1 Depandent Number) 2146% 21.46%
MultiRing Service -2 (Personalized Ring - 2 Dependent Numbers) 21 48% 21.46%
Aemote Access to Call Forwarding (Grandfathered) 0.00% 0.00%
Selective Call Forwarding 0.00%) 0
WMuit-Path Call Forwarding (Simultaneous Cell Forwarding) 21 AB% 21 45%
EMMMWFM 21 46%| 21 48%
RCF, inmerstate, Interexchangse 21.46% 21 46%
RCF, Intrastate 2148%] 21.46%
RCF, Interstate, Imemational 21 46% 21.46%
RCF, Intrastate, Interexchangs 21.48%) 21.46%,
RCF o 800 21 46% 21.46%
RCF Additional 21 46% 21.46%)|
Spesd Celling & 21 46%, 21.46%)
Speed Caliing 30 21.48%) 21 46%)
Three Way Calling 21 48%, 21 46%
Call Scresning 21 48%) 21.46%)
Busy Line Teansfor 21.46%, 21 48%
[ {Alemate Answer 21 46%| 21.46%)|
Massage Waitng - Tone 21 48% 21 46%
|EasyCall | 21 468% 21 46%
Prime Number Sevice 21.46%, 21.468%)|
AMERITECH Privacy Manager 21.46%) 21,
Name and Number Delivery Service 21 46%) 21.46%|
DID
DID 21 46%] 2146%
TRUNKS
Trunk 2146% 21.46%)

1of 3



TBD -To be determined AMERITECH

APPENDIX PRACING
NRO “Nenrecurring onty : TELEPHONE COMPANY AMINFHONE-LINK, INC,
ICB -indivkia! Case Basis INDIANA
NA -Not Apphicable Rates
January 7, 2000
AIT Generic Rates |
AIT RECURRING AIT NON-REC.
AIN
Area Wids Networldng 21.46%) 21.48%
Amertech Switch Alternate Routing (ANSAR) 21.46% 2146%
Ameritech Customer Location Altarnate Routing (ACLAR) 21 46% 21.46%
OTHER
Grandfatherad Services Q00% 0.00%!
Promotions (Greater than 90 days) 21 46% 21 46%
TouchTone {Business) 21 46% 21 46%
TouchTone (Trunk) 21 46% 21.46%
900/97€ Call Biocking (900/976 Call Restriction} 0% 0%
£76 (976 Information Defivery Service) 0% 0%
Access Services (See Access Tarlh) 0% 0%
Aduitional Directory Listings 21.46%) 21.46%
Carrier Disconnect Service (Company injtiated Suspension Service) 0% 0%
Connecion Services 21 485% 21.46%
Premise Services/Line Backer (Maintenance af Senvice Charges) 0%, %
Shared Tenant Service 0%| D%
ISON
ISDN 21.46% 21.46%
DIRECTORY ASSISTANCE SERVICES 21.46% 20.29%
Local Operator Assistance Service 21 46%! 21.48%
—
TOLL
TOLL 21 48%) 21.46%
OPTIONAL TOLL CALLING PLANS
Optional Toll Celling Plans 21.46%) 21.46%
CENTREX (PLEXAR)
Amesttech Centrex Service ACS 21.45%) 21.A5%
Ameritech Centrex Network Manager 0.00%)! 0 00%i
I
PRIVATE LINE
Analog Private Lines 21 48% 21 AB%!
Private LInT Channel Sarvicas 21468% 21.48%
RESIDENCE BESALE DISCOUNTS
LOCAL EXCHANGE SERVICE BECURRING | NON-RECURRING
Lireiine | 0 00%| 0 00%,
Residence 1 Party 21 46% 21.46%:
Rasidence Maasured 21 46%| 21.48%|
EXPANDED LOCAL CALLING
Extended Area Service 21 46%) 21.48%
T
YERTICAL SERVICES
Anonymous Call Rejection 21 40% 21 46956|
Rapeat Daling (Auto Redial) 21.46% 21.46%
Repeat Dialing -Per Use (Auto Redia! - Usage Sengitive) 21 46%) 21 46%
Call Biocker 21.48% 21 46%]
Call Forwarding 21.45%) 21 46%:
Call Forwarding - Busy Line 21.46%) 21 45%|
Call Forwarding - Busy Line/Don't Answer 21 46%!| 21.46%
Call Forwarding - Don't Answer 21.468% 21.46%
Automati: Call-Back {Call Returm) 21.48%] 21.46%
Automatic Caf-Back Per Use {Call Retum - Usage Sensitive) 21.46% 21 48%)]
Call Trace | 21 46% 21.46%)
Cail Waiting 21 48%| 21.46%|
Caller ID with Name (Calling Name) 21.46%) 21 46%
Caller ID (Calling Numbar) 21 48%/ 21 48%
Mult-Ring Service - 1 (Personalized Ring- 1 dependent numbat) 21 46%| 21.46%
Mult-Ring Sarvica - 2 (Parsonalizad Ring - 2 dependant numbers - et dependent number) 21 48%, 21 46%
Remote Access to Call Forwarding (GF) 21 AG% 21.46% 1 \

20f 3




TED -To be determined AMERITECH

APPENDIX PRICING
NRO -Nenrecurring only TELEPHONE COMPANY AMINPHONE-LINK, INC,
ICB -indiviial Case Bagis INDIANA
NA -Not Applicable Rates
January 7, 2000
AlIT Generic Rates IR
AIT RECURRING AT NON-REC.
RCF, Interstate, !nteraxchange 21.468%) 21 48%
RCF. Intastate 21 46%) 21 46%
RCF, Interstate, International 21 46%; 21 46%
RCF. Infrastats, Interexchange 21 46% 29 46%|
BRCF to 800 21.46%) 21.48%
RCF Additional . 21.46% 21.468%
Selective Call Forwarding 21.46% 21.48%)
Speed Caliing 8 21.46%) 21 48%
Three Way Caliing 21 468%) 21,48%)
Call Screening ’ 21.48%) 21 46%
Busy Line Transfer 21.46% 21.48%
Alterntite Answer 21 46%) 21 46%)
Messape Waiting - Tone 21 48%l 21 48%)
Easy Call | 21 48%| 21 46%
AMERMECH Privacy Manager 21 21.46%)|
Name and Number Delivery Service 21 46% 21 46%
ISDN
ISDN 21.48%l 21 48%
DIRECTORY ASSISTANCE SERVICES 21.468%| 21 48%
Local Operator Asslstance Service 21,48%] 21 45%)|
OTHER
Grandfathered Services 0.00% 0 00%
Promotions {Greater than 90 Days) 21 48% 21.A46%|
TouchTone 21.46%| 21 46%!
Home Services Packages 21 46%| 21.46%|
S00/576 Cail Blocking {900/976 Call Restriction) 21 46%] 21A46%
976 (876 Information Delivery Servica) 21 46% 21.46%
Access Services (Sae Access Tariff) 0%| 0%)
Additional Directory Listings 21 46%) 21.48%
Carrier Disoornect Service (Company Initiated Suspension Service) 21.46% 21 AB%)
Connaction Services 21 48%! 21 46%
Premise Services/line Backer (Maintenance of Sanvice Chames) 0% 0%
Shared Tenant Service 0% 0%
TOLL
Custom and Dedicated 800 Service (Homa 800) 21.46% 21.46%
Intral ATA MTS 21, 46%) 21.46%)
Toll Restriction 21 48%, 21.45%)
Electronic Billing Information Data {dally usage) ’ $0 00/
per messree
Local disconnect Report (LDRY
Per WTN $0.00
Line Connection Charge
Resldencs N/A
Business NA
Service Order/Service Request Charge
Residence 121
Business $30 63
NorrElactronic (Manual} Service Order Charge
Residence $08.02
Buginess $o02

dof 3




APPENDIX PRICING
EWBT-KE/PHONE-LINK, INC

SOUTHWESTERN BELL TELEPHONE COMPANY
KANGAS

TBD-To b determvined
NRO-Nonrecurming only
ICB-mdividal Case Basls

NA-Not Applcabiie

Rates

Jmaary 7, 2000

A

SWET NON-REC.
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“" '_1-56‘- 24]4*‘
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SWET RECURRING
ESALE QISCOUNTS

owarding |
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APPENDIX PRICING

i [LRL) [T

EWHT-KE/PHONE-LINK, INC
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SOUTHWESTERN BELL TELEPHONE COMPANY
KANSAS
Rales
Jaery 7, 2000
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N-Not Appticabie

ICB-Individa) Case Basis

T80-To be detenminad

NRO-Nonrecurring only




TBD -To be dstormined AMERITECH

APPENDIX PHICING
NRG -Nonrecurring onty TELEPHONE COMPANY ANEMVPHONE-LINK, INC
iCB -Incividal Case Basis MICHIGAN
NA -Not Applicabla Rates

January 7, 2000
AIT Generic Rates RS
AIT RECURRING AIT NON-REC.
BESALE J |
BESALE DISCOUNTS
| |pusNESS RECURAING | NON-RECURRING
ILOCAL EXCHANGE SERVICE
Business 1 Pesty 18.16%) 18.15%)
Businass - Measired 18,15% 18.15%)|
Customer Operated Pay Telephone (COPT) 18,15% 18.15%;
|
EXPANDED LOCAL CALLING
F tnlsrzone 18,15% 18.15%]
VERTICAL SERVICES
Ancnymous Call Rejection 18.15%| 18,15%]
| |Repeat Disting (Auto Recial) 18.1 18.15%|
Repaat Dialing-Per Use (Auto Radial - Usage Sensitive) 18.1 18.15%)
Call Blocker 18,15% 18,15%
Call Forwarding 18.1 18 15%)
Cal Foryanding - Busy Lins 18.1 18.1
’7 Call Forwarding - Bugy Lina/Don’t Answer 18.15% 18.15%)
| |Cal Forwarding - Don't Answer 18.15%) 18 15%
Aurpmatic CaliBack (Call Retum) 18.15%) 18,15%
Autornatic CafBack-Per Use {Call Retum - Usage Sensiiive)} 18, 15%) 18,15%
Cal Traca | 1818 18.15%}
F Call Waiting 18.15%| 18.15%,
Caller ID withNama ' (Celling Name) 18.15%) 18.16%
Caller ID (Caling Number} ) 18.16% 18.15%]
| |MultiRing 8arvics -1 (Personakized Ring -1 Dependent Humber) 18.15%) 18.15%)|
MultiRing Sarvics -2 (Personafized Ring - 2 Dependent Numbers) 18,16% 18.15%]
Remota Acosss o Call Forwarding (Grandiathered) 0% 0%|
Selective Call Forwarding 0% 0%
L_|mnﬁ-Pmcanme {Simultanecus Call Forwarding) 18 15%) 18,15%;
Ratpote Call Forsarding Per Feature 18,15% 18.15%
RCF. Intersiate, interaxchange: 18 15%)| 18.15%|
RCF, Intrastate 18 15% 18.15%
RCF, Imerstaie, Interngtionad 18, 15% 18 15%
RCF, Intrastate, interéxchangs 18.15%) 18.95%
RCF to 800 18.1 18,16%
RCF Additional 18.15% 18.15%,
|Speed Caning & 18 15% 18.15%
Speed Caliing 30 18.15%) 18.15%
Three Way Caling 18,16%; 18.15%
Call Screening 18,15%) 18.15%
Busy Line Trensfer 18.1 18.15%)
| Altsmate Answer 18.16%| 16.15%;
Message Walting - Tone 18.15% 18.15%
Eacy Call | 18.15%) 18.15%]
Prime Numbar Service 18.15%| 18.16%|
AMERITECH Privacy Manager 18.1 18,15
Neme and Number Dafvery Setvice 18.15%! 18 15%!
DID
DID 18.15%) 18.15%
TRUNKS
[T runk 18.15%) 18.15%
AN
Area Wida Networking 16.15%] 18 15%)
Amesitach Switch Altemate Routing (ANSAR) 48.1 18.15%
[ |Amesitach Gustomer Location Altemate Routing (ACLAR) 18.1 18.15%
OTHER
Grandfathered Services 0.00%, 0.00%
Promations (Greater than 50 days) 18.15%) 18.16%
TouchTone {Business) 18 15%) 18.15%)
TouchTona (Trnk) j 18.15% 16.15%!
000876 Call Blocking (900/876 Call Restriclion) 0%}
976 {576 Information Dethrery Sesvice) L [
Access Services (See Acgess Tarif) [ 0%
Adcftions! Directory Listings 1B.15%) 18.15%] | |
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TBD -Ta be datermined AMERITECH

APPENDIX PRICING
NRO -Nonrecurring onty TELEPHONE COMPANY ANM-MYPHONE-LINK, INC
ICB -Indivicial Case Basis MICHIGAN
NA -Not Applicable Rates
January 7, 2000
AIT Generic Retes i
AIT RECURRING AIT NON-REC.
Carrier Disconnect Service (Company Initiated Suspension Senvice) 0%) 0%,
Connection Services 18.15%] 18.15%)
Premise Services/Line Backer (Maintenance of Sarvics Charmes) % 1
Shared Tenant Service i % %)
ISDN
ISDN 18.15% 18,15%;
|[MRECTORY ASSISTANCE SERVICES
Direciory hssisiance Services 18.15%] 20,20%]
Local Operator Assiustance Service : 18.15%) 16.15%)
TOLL
TOLL 18.15% 18.15%)
QPTIONAL TQLL CALLING PLANS _
Optional Toll Calling Plans 18.16%) 18 15%
CENTREX (PLEXAR)
Ameritech Certrex Service ACS 18,1 5% 18,15%,
Ameritach Centrex Network Manager 0% 0%
PRIVATE UNE
Analog Private Lines 18.15% 18.15%}
Private Line Channel Services 18.1 18.15% ]
T
RESIDENCE BESALE DISCOINTS
LOCAL EXCHANGE SERVICE RECURRING | NON-RECURRING
e Line | o 0%
Residence 1 Party 18.16% 18 15%)
Residance Msasured 18.15% 15 16%
EXPANDED LOCAL CALLING
Interzone 18.15%} 18.15%
—
VERTICAL SEFIVICES
Anonymous Call Rejection 18.16%; 18.15%]
Repeat Dialing (Auto Rledial) 18.15% 18.16%)
Repaat Dialing -Per Use {Auto Radial - Usage Sensitive) 18.15%) 18.15%;
Call Blocker 18.16%) 18.15%
Cafl Forwarding 18.15%) 18.15%)| )
Call Forwarding - Busy Lina 18.95%! 18.15%)
ICali Forwarding - Busy Lina/Don’t Answer 18.15% 16.15%
Call Forwarding - Dot Answer 18.15% 18, 15%i
Automatic Call-Back (Call Retum} 18 15 18,15%)|
Automatic Cati-Back Per Use (Call Retum - Usage Seraitve) 181 18.15%)|
Call Trace | 18.15%] 18.15%,
Call Walling , 18.15%) 18 15%)|
‘Catier ID with Name (Calling Neme} 18.16% 18.15%|
Caller ID (Gelfing Nurnber) 18.16% 18.15% ]
Mutti-Ring Service - 1 {(Personalized Ring- 1 dependert number) 18.15%} 18.15%)|
Mult-Ring Servica - 2 (Pessonalized Ring - 2 dependent numbers - 15t depondert numbes 18.15%] 18 15%
P nexity Call 18.1 5% 181
Ramota Access #o Ceall Forwarding (GF) %] 0%
RCF, Interstate, Interexchange 18.15%: 18.15%
RCF, Intrastaiz 18.15%) 18.15%|
RCF, Interstese, intemational 18.15%| 18.16%)|
ACF, intrastate, interexchange 18 15% 18.15%|
RCF to 800 1B.15% 18.15%
RCF Adkfitiong) 18.15%] 18.15%
Salective Call Forwarding 18.15% 18.15%
Speed Caling 8 18.15%) 18.16%
[Threa Way Gelling 18.15% 18.15%
Call Screening 18.15% 18.15% ]
Busy Line Transior 18.15% 18.15%)
Altemate Answer 18, 15% 18.156%!
Message Walting - Tone 18.15%; 18.15%)
EnsyCafl [ 18.45% 18.15%
AMERITECH Privacy Manager 18.15%) 18, 15%!
Name and Number Delivery Service 18.15%! 18.16%)] |

200 3




AMERITECH

APPENDIX PRICING

NRO -Nonrecurting only TELEPHONE COMPANY AMMYPHONE-LINK, ING
{CB -Individal Case Basls MICHIGAN
NA -Not Applicable Rates
January 7, 2000
AIT Generic Rates
AIT RECURRING AIT NON-REC.
ISDN
1SDN 18.18§ 18.15%,
DIRECTORY ASSISTANCE SERVICES
| Directory Assistance Services 18.15% 18.15%,
Local Operator Assistance Service 18.15%] 18.15%)
OTHER
Grandfathered Setvices 0%| 0%
Promotions (Greater than 80 Days) 18.15% 18,15%
TouchTona 18.15%)| 1B.15%]
Home Services Packeges 18.165% 1B8.15%
1900976 Call Blocking (B00/976 Call Restriction) 0%| 0%,
976 (976 Irdormation Delivery Service) %) %)
|Actess Services {See Access Tarilf) 0% [
Additional Directory Listings 16.15% 18,15%
Camier Disconnect Service (Company initisted Suspension Service) 0%
Connection Servites 18.16% 18.15%|
Premise Services/Line Backer {Maintenance of Sefvice Charges) 0% (1%
Shared Tenant Service 0% 0%
TOLL
Tol} 8.1 18.15%
Electronk: Bliling information Data (dally uaage) $0
per message
[Local disconnect Report (LDA)
Par WTN plade ]
Line Connection Charge
Residence $34.39
Business $34.38)
Service Order/Service Request Charge
Residonoe N/A
Business NA
Non-Electronic (Manual) Service Order Charge
Rasldenca| $8.91
Business $8.1

30f 3




TeD-To Be Detanminad

SOUTHWESTERN BELL TELEFHONE COMPANY

APPENDEX PRICING

SEWRT-WOPHONELINK, INC

NRC-Mowecurring only MISSOUR!
ICB-Individual Case Basis Generic Fates
NA-Not Applicable January 7, 2000

m

19.20% 18 208
10.20% 18.20%
18.20% 19.20%
16.20% 19.20%
Mandatory BAS _ . . 18.20% 1820%
lonal M Caliing Area 18.20% 18.20%
IVERTICAL SERVICES
Auto Rediai
Call Blocknr
Call Forwarding . - .
Call Forwarding - Busy Line
Call Forwerdinp - Busy Line/Don't Anzwer
Call Forwarging - Don't Anewer
Call Betum | .
Call Trace
Cal Walting
Caling Name
Caling Nurmber
ComCall®

Parsonalized Ring (1 dependent number) _ |

). L s l620% 18.20%
|Porwna!n‘zed Ring {2 dependent numbers - 161 numbsr) 19.20% 18.20%
Cali

Personaiizad Ring (2 dependsnt numbers - 2nd number) 18.20%
al 18.20%
Flemots Acoess to Call Forwarding 1820%
Salactiva Calt AD20%
| Simultansous Cell Forwarding 19.20%
Caling 8 16.20%
Soeed Calling 30 19.20%
Three Way Calll 19.20%
0| {First Block of 100 - Category 1) 18205 1820%
DID {Firet Block of 10 - 1} 19.20% 19.20%
DID (Ea. adi, block of 10 aher first 30 - Categery 1) _ 19.20% 1920%
DID {Ea. ad]. Biock of 100 after firet 100 - Category 2) 16.20% 8.20%
DID (E2. odl, block of 10 ass\gned over 161 100 - Celagory ) | 19.20% 19.20%|
DID (with Multfrequency) _ 1920% 5.20%
DI (with Dual-Tone Multifrequency} 189.20% 19.20%
DID {18t 10 Trunies or acoess lhes) 19.20% 18.20%
DID {11th thru 50th trunk or network acosss lne) 19:20% 18.20%
DID 518 trunk o7 network access fne) 18.20% 19.20%
TRUNKE l )
|Analog Trunks 19.20% ]_j‘o.am
Digital Trunks 18.20% 19.20%
AN I
Arsa Wide Networking 1820%
Disaster Routing Service 19.20%
ntelligent Redirctam 1820%
ntslliny 1&4
{Pogkive ID 12.20%
Bundisd Talscommunications Services (8.g,, the Works;
Customer Alerling Enablement -
Grendiathered Services
Hot Line
Hu,

Night Numbar atsociated with & Terminal

Promotions {Greatet than 90 days)

Telebranch®

TouchTona

Voioe Diai

Digline 18.20%
[Selact Video Plus® 18.20%
Smart Trunksm 19.20%
TR,

Intral ATA MTS, 18.20%
MaxIMizer 800% 19.20%
OutWATS 19.20%
800 Service 19.20%|

1ot 3



APPENDI PRICING

SWET-MOFHONE-LINK, INC

MISSOURY

SOUTHWESTERN BELL TELEPHONE COMPANY
Generic Rates

TBD-To Be Datermined
NAO-Nomrecurring only

19.20%

18.209¢.1
18.20%
18.20%
19.20%
18

19.20%

1820
18.20%
.

1920%
1820%
19.20%
16.20%]
1950%
19.20%

L

1
1
18.20%

18,

19.50%

1920%

1920%] |
18.20%

~1920%

C

19.20%

i

18.20%
16.20%
19.20%

19.20%)
18.20%)
18.20%
9.20%

1 -
S =
18:20% L

1

?Ez’ﬁt

1520%
16.20%
i

19.20%
15.50%

January 7, 2000

wan onaiSaver "~
. e Calling Ar v
PLEXARD

PRIVATE LINE
Anal

5

wlog Privale Lin
us B

Plexar @

. (Plexar gy _
Plexar
EXPANDED LOCAL

CALLING
Optional *f_ermll_an_ Calling Area

Simulansous Call Fi
[Speed Calin 8

Thres W)

Alerting Enablement

OTHER

Digifine

Customer Alert]

Bundled Teiscommunications Services {e.g, ihe works

{2t
EEE

Grandiatharsd Sarvices
ior ifan 55 daves

NA-Not Applicebie

ICE-Individua! Case Basls
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TBD-To Be Determinad

SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICING
NRO-Nonracurring only MISSOURI SWBT-MOPHONE-LINK, INC
ICB-Individusl Case Basis Generic Reies
NA-Not Applicabla January 7, 2000
jr I
DISCOUNTS
HESALE piogd
GRECTORY ASSISTANCE SERVICES FEEIEY 1381%
Services {NLS) 13.91% 13.91%
TOLL - ] ' B
Home: BDD:% 1920% 18.20%
Intral ATA 19.20% 19.20%
OPTIONAL TOLL CALLING PLANS
14 SAVERem 18.20%]| 1820%
14GAVER Dired 19.20%| 19.20%
Commungy Oolenal Sper 19:20% 1820%
Qutetate Caling Area 19.20% 1020%
900 Call Restriotion 1920% 19.20%
_|Acoens Services % %
Additionat Directory Listings 15.20%] 1820%
Bl Plus 5% 5%
Company Inkiated Suspension Service % o 0%
Dlrectgr! Assistance Services 13.81% 1851%
[Connections with Terminal Equipment and Communications Equipment %) 0%
Coneolkiated Bl 5% 5%
Construction Charges 0% 0%
|Cuatomer infifated Suspension Service 0%/ 0%
Exchangs interconnection Servico .- 0% 0%
tor Services 13.91% 183.61%
Loca) Oparaior Assistance Service 1381% 13.01%
Maintehance of Service Chaiges 09%| [
Prepaid Calling Cards _ 18.20% 19.20%
Telcommunlcations Service Pri 09%| 0%
Toll Bllting Exception {Biled Number Scran) 19.20% 18.20%
Toll Restriction 18.20% 19.20%
Wireless Carrier Intsrconnection Sarvices 0% Qﬂ%
.__Eledre.ri%ﬂ!m information Data (dally usage) per message 3 8.008 NA NA
Samering rvestpeion Fee NA ) 5000 | § §0.50
Local disconned! Fiaport (LDFY - —_
Per WTN $ 0,10 NA NA
- . i _. - —_—
Stimple converslon change per bilable nurber NA [ 25.00 NA
[Elactronic conversion ordets per bikable nynw NA ] .5.00 NA
NA 3 126.00 NA
SWET transpittal of CLEG end-usat iisfing to Srd tA & 190.00 1T
Iegrye,ua.}m!;-aumr_@. por dr publishay
. josmA | _ . .
Bra. - Reseliery
- InfiafLoad . NA g 1020 NA
- Subsequent Load NA [ 1,072.00 NA
~ <PerCall ] 668 NA NA
Extemnal Rater - Reseliors
- Inftial Load, _ NA § 150854 )
» Subzeguent Reter Load N& 623,37 NA
= Subsequent Relsrence Load N [ 623.87 NA

da 2
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TBO - To be Detesmined NEVADA BELL TELEPHONE COMPANY APFPENDIX - PRICING
NRO - Nonracurring only Generic Retes NEYADAPHONE-LINK, INC
ICB - Indlvidual Case Basis Jdanuary 7. 2000

NA - Not Appliceble

|

T—
for e Bccess fine with which fhey are
assoclated.
- Basic Foatres, PreMiere 20- sach line 10.311361%
- Optional Line Features

- Promigrg 20 Call Walting- each ling 10.37H351%
- Premierg 20 Call Forwarding- each line 10.37/13.51%
. - Pramiers 20 Ahernete Answering- each Eing 10.37/13.51%
- Premiere 20 Convenience Dlaling- each line 10.3713.51%
- Optional Group Feafures
- Premiere 20 Distinttive Ringing- each group 10.3713.51%
- Premiarg 20 Qutward WATS/B00 Access.
- WATS Access
- 8ach ACtess code 1351%
- B0 Sefvice Access
- each 800 Sarvica Line 1a51%
- Premierns 20 Additional Cal Pickup Group
- each additional group 103713 51%
Hunting Service
- Rates and Charges*+*
= Hunting Service, each line in a hunt group
- Series Completa 13.51%
- Circutar 1351%
- Preferential 1351%
- Unitorm Cafl Distribution 1351%
Direct Connect
- Ratas and Charges
- gach line 10971351% | 10.37H351%
Confinoment Sprvices OHered by Nevada Bell
- Rates and Charges
- Rats Periods and Rats Discounds
- Mileape and Corresponding Rates for Inttial
Minute and each Additional Minute. H
- Rats Mileage
0-10 nitial Minute $351%
- 122 Initial Minute $251%
~ 2356 Initial Minute 1351%
- 5b-124 Iritial Minute 1351%
|| 125-Pius _ Initial Minute 1351%
- Oparahr Assisted Messages
- Operator Assisted Station 1AE1%
- Operator Assisted Person 1361%
- Station Service and Person Service

g FEEE B

EEEE [ﬁ 5| 5

EE EEEEE

JOINT USER SERVICE
i

- Requistions
. - the following rates apply in addition to the rates
and charges for the faciliies and all other
sarvice provided.
- joint user service is not fumished in connection
with residenca telephone servica or farmer line
BEIVICE.
- Rates and Chames
- Rate per mortth for each joint user service:
- individual Party or Answering Line Seivice
- afl exchanges 1361% A
- PBX or Cord-Operated Answering Service
- 8l exchanges 1351% NA

DIE‘CTDRY SERVICES

Local Directory Assistance Service
‘Flates and Charges

- Diract disled calls 10 Direciory Assistance
- Each call exceeding the Call Allowance 10.3713.61% NA
= Operator Asglsted Calis to Disectory Assistance

- Each assisted call
aflowance {from Direct Dia) Aceess staﬂons) 10.3713.51% NA

aliowance (from Non-Direct Dial Anoess stations) 10.I7HIBT% NA

Local Operator Verification/ Inmtarrupt Service
- Rates and Charnges

- Verificaticn 109735 % NA J
- Combination of & verilication and Imterruption of T 1] T Pl

Pegabal 1



TRD - To he Dotarmined
NRO - Nonfecurring only
1CB - Individual Case Bagls

NA - Nt Applicablg

NEVADA BELL TELEPHONE COMPANY
Genoric Ratss
Janary 7, 2000

APPENDIX - PRIGING
NEVADAPHONE-LINK, ING

N
|

conversafion

1037/13.561%

Operator Assisted Local Calls

- Dial Station Message Toll Charges for the lowest

Service Charge, as set forth in Tariff A.6. apply to

rate 0-10 miles] the te rator

iocal calls placed with the assistance of & Utility

operator.
i;I'B

MESSAGE TELECOMMUNICATION SERVICE
L

STANDARD SERVICE OFFERINGS
1

Two-Point Message Telecommunication Service

- Rates and Charges - Message Toll Rato - Aeno LATA

-~ Rate Periods and Rate Discounts

- Manday thoy Fridey

- evaning rate_(5:00 pm to 11:00 pm)= 25% disc.

- day rate (8:00 am 1o 5:00 pm) = 0% discount.

= night 7ate {11:00 pn o 8:00 am) = 60% discount.

- Saturday, night rats, all hows = 50% discount.

- Sunday’

- night rate_(8:00 am to 5:00pm) = 50% discount,

- evering rate {5:00 pm o 11:00 pm) =25% disc.

- night rate (11:00 pim to 8:00 am) = 50% discount.

- Mileage and Rates for Different

Classes of Service - Day Rate Period

- Residence - Dial Station-to-Station

= Rato Misage

-0-10

- initial miraste

10.37%

- gach atiditional minuie

10:57%

- 1122

- jnitial minute

10.3M%

- eacth additional minute

10.37%

- 2355

- Intial minige

10.37%

- gach addiional minute

1037T%

- 56-124

- initial minute

10.37%

- gach additional minute

1037%

= 125-pius

- inttial minute

10.3M%

- each additiona) minuts

10.37%

ElE BE| BE| EE! EF

-Business and assisied types of calls

- Rate Mileage

~0-10

- Initial minute

13.51%

- aach additional minute

13.51%

- 1122

- inktial minute

1351%

- sach atdiional minate

1351%

- 23-65

- initial minute

1351%

- egeh Addiional minute

1351%

- 56-124

- initial minute

1351%

- each additional minute

13.61%

- 125plus

- inttial minute

1351%

- sach additional mime

135t%

ElE| EE BE FE EF

- Operator Assisted M

- In addition to the Diaj Stationr1o-Station Rate, the

following service are icable as outlined

in Reguiations section A6.2.1.B.8.

- Customar Dialed Calling Card

10.5713.51%

- Oparatr Assisted Calling Card

103713 61%

- Operator Assisted Station

10.3713.51%

- Operator Assisted Parson

10.3713.51%

EEEE

- Cein Station Service and Coin Person Senvice

- Tha chame for a call paid for by coin depositina

_public coin telsphone is the sum of the

Business two-point messane rates, operator

assisted service chargs and federal tax,  roundedto the noarer muttipks of $,05.
Toll Stations
- Rates and ]
- Individual Access Lines and Pri Station Service

Pags & of 21




TBD - Ta be Determined NEVADA BELL TELEPHONE COMPANY

APPENDIX - PRICING

NRO - Nonrecurring only Genenc Ratas NEVADAPHONE-LINK, ING
{CB - Individual Case Basis January 7, 2000
NA - Not Applicable
—_—
1 Recu: N
- Individual access line 10.97/13.51% NA
- Extansion Station Semnvica Line
- Where jocated off the pramises on which the
primary servica point js lecated.
- Instailation charge NA %
- Monthly rate
Message Tol Telephone Service
- See this tariff for a complete list of rate centars and
Central Offices in the Siate of Nevada, together with
V-H coondinates fof usa in determining airine mieages
for messape tofl tylephone servips and measured
exchange senice.
Toll Service - Station Service
- Rates
- Each business or residence 1ol service-station,
per year 0ITNI51% NA
- Interconnection of two toll service-station lines
ferminating at same toll station or toll switchboard,
sach message 10.371351% NA
- Messages between toll service-stations and the toll
station or toll switchboard to which they are
fcﬂnﬂad,aad'nm 10.57/13.51% NA
OPTIONAL CALLING PLANS
I
Diai One Metro
- Rates and Chares
- Dial One Metro - Residonce
- From EAD 1 to EADs 2, 8. 4, per blling account 10.37%
- Non-recurting’ 10.37%
« From EAD 2 to EADs 1, 3, 4, per billing accourt 1037%
- Non-recuring' 1037%
- From EAD 3to EADS 1,2, 4, per billing acoout 108
-N ) 1027%
- From EAD 4 to EADs 1, 2, 3, per billing accoumt 1037%
- Non | 105™%
- Dial One Metro - Business
- From EAD 1 to EADs 2, 3, 4, per billing account 1a51% NA
-N ! - 13.51%
- From EAD 2 to EADs 1, 3, 4, par hilling account 1381%
- Non-recurring' 1361%
- From EAD 3 to EADs 1, 2, 4, per billing account 1851%
- Non-recurving’ 1381%
-From EAD 4 to EADs 1,2, 3, per biliing actount 1351%
- Non-recurring’ NA 13.61%
- Dial One Metro or Equivalent’
- From Rural Telephone Comparny prafix 969 to
EAD 7 10.571351% | 10.57H461%
|
WE[E AREA TELECOMMUNICATION SVC. (WATS)
Olﬂrlmn WA'TS AND 800 SERVICE
Outward WATS and 800 Service
- and Ratas
- installation Charge
- an access ine will ba fumished at the sarvica
connection chalpes or mulii-slement service
charges equivalent to that of a business individual
access (ina as shown in NE AS.
- Extension Station Lines
~ Extension gtation lines are charged for al the rates
specifiad for In Private Ling Service in Tarif
PL BS.
= Mova and Change Charpe
- Move or change an outward statewide access line NA 1351%
- Move or change an outward infral ATA access Iine NA 1351%
- Move or change an 800 aceess kne NA 13.51%
Quiward WATS
- Rates and Charges
- Accesd Fates
- Statewide (Band 8) .
- Access ine, each! 1251% NA !
- inral ATA onty_(Eand §), wiin the customer'a 13

PugaTol 21




TBD - To be Datermined NEVADA BELL TELEPHONE COMPANY APPENDIX - PRICING
NRQ - Nonrecurring onty Generic Rates NEVADAPHONE-LINK, INC
1CB - tndividual Case Basis January 7, 2000

NA - Not Applicabla

1
1
serving LATA
- Access line, each 1351% NA
- InterLATA only (Band 11), outside the customer's
sorving LATA
- Access line, each 13.51%
- Monthly Usage Rates
- Averags Hours of Use per Line - Outward WATS
- 0-15 1351%
=151 -40 1351%
-40,1-80 1351%
- over 80 1351%
800 Service
- Rates and Charges
- Accass Rates - Stotewide
- Access Line, each 13.51%
- Monthly Usage Rates - Statewida
- Hours of
- Business Day, Monday thru Friday, 8a.m. to 8p.m. 1351%
- Off Peak, All Other Hours 1351%

kS

SEEE

£3

31

CENTRAL. OFFICE SERVICES
|

TEL_E[_PHOAE ANSWERING SERVICE

Secretarial Answering Sarvice

| __| -Rates and Charpes

- Each sacretarial extension line, sxtension of a trunk
[ | iine, PEX or GENTREX cord-aperated equipment or

- Charge as appropriate for an extension fne, PBX
or CENTREX extension lins plus the following

mileage:
- 1/4 to 34 miles, fiat rate
- each extension lina 13.51% NA
= 4/4 1o 7/4 miles, fiat rate
- each extension ine 1351% NA
- over 7/4 iles, fiat rate
- gach extension Ine 1361% NA

—
MISCELLANEOUS SERVICE OFFERINGS
I

llILElAGE CHARGES

Extansion Lines

- Ratos and Charas
- Apply W each exiansion, PBX, order recelving
and nt gtation line.

- No mileage charpe applies whare the terminals are
in ditferent bufldings on continuous property where
the remote bullding Is within S00 feet from the

_primary station or PBX switchboard, (A10.2.1.8.7}

- Terminals are in different buildings on continuous

_property and located bevond 300 teet from the

___primary sigfion. {Ses A1021B8.7)
- Each one-quarter mils or fraction therecf-
- Each axtension stetion 10.371251%
- Each PBX stafion 1351%
- Terminals ane on noncontimious property within the
same exchange. (See A10.2,1.68.8 & A10.2,1.8.9)
- Each gxtension station line or key squipment )
station {ine, per local loop (1 required per ine) 103713.51% NA
- Each private branch exchanae station itne or
order receiving equipment [ine, per local loop
] (2 requéred per line) 13.51% NA
- Terminals are on nocontinuous property between
contiguous exchanpas. (See A10.2.1.8.8 & B.9)
- First one-quarter mile or fraction thereof-
- Each PBX station 13.51%
- Each gxtension station 10.371351%
- Each addtional one-quarier mile of fraction thers-
of-

B

L343

- Each PBX station $351%

- Each gxtension station 10.37/13.51%
- Where all of the foflowing condltions prevail, cable
chamges hased on estimated cost may be applled
In lieu of mileage charges: 1 1

3 E

Pagedct 21



T8O - To be Datermined
NROQ - Nenrgcurring only

NEVADA BELL TELEPHONE COMPANY

Generic Rates

ICB - Individual Case Basis January 7, 2000

NA - Not Applicable

APPENDIX - PRICING
NEVADAPHOME-LINK, INC

[

I

- for one customer;

- served by dedicated cable between premisas

of game customer on notcontinuous

Minuousproperty;
- minimum cable capacity of 100 pairs and less |

than on alrfine mile in length,

- Each dadicated cable

- basit termination charge

- rgte per month

- Senvice Avea Transmisslon Equipment

- installation charge

- rate per month

RE| FE

R OER

- expanse incurred by the Utiity 1o meat

transmission and/or sipnaling requirments.

Tie Line Service

- Aates and Charpes

- Each Tis Line betwsen PBX or Intercommunicating

Systems on Different Premises, Ditferont Contral

Office, Each Loop (2

1351%

required)
= Each Tie Line between PBX or Intercommunicating

Systems on Differart Premises, Same Central Office,

1361%

Each Loop (2 required)

MISCELLANEOQUS SWITCHING ARRANGEMENTS
e

Arrangements for Night, Sunday, and Holidays

- Rates and

- Termination in Cantral Office, With Night Listing for
Private Branch Exchange System:

- each fermina)

13.51%

Multiple Line Control Arrangements

- Ratas and Charges

- First 6 Lines of a Group

1951%

1351%

1361%

13.51%

- Each Additional Line of Same Group
—T

TOLL RESTRICTION SERVICES
R

Toll Ohversion

- Retes and Chames

- Changes i Talephona Prefixss and Codes:

or call control equipmem to divert or not divert calls

Each change In divertt uiprnest a ment
_Each change in dvenling squipmernt arangement |

to one or more telephone prefxes or codes:

- For each Group of Trunks having the same

diverting arrangement

1351%

- Access Code Diverting Service:

- Each central office arrangement of a trunk of a dial

1381%

1351%

l PBX system to divert eccass code "0" or *1"

—

DISCRETIONARY EXCHANGE SERVIGES
1 .

CUSTOM CALLING 2000

- Rates and Charges

- Feature Aaites

- Call Management Featuras

- Cal Trare, residencs

- Initial charge

~ sach occurmence

1037

(4

- Call Trace, business

- Initia) chame

= each occlfrence

135t%

- Caller D, residence

- per lina

1037%

- Callet iD, busingss

- par lina

1351%

- Call Return, residence

- pet lino

10.37%

- Call Return, business

- per ling

1351%

- Piepeal Dialing, yesidercs

- par line

10.37%

- Dialing, business

- per fing

13.51%

gl B B (€] [E] [B] B

= Privacy Features

- Par Caft Blocking, residence

Pagea ol 21



TBD - To be Determined
NRAD - Notrecuming only

ICB - Indiividual Case Basis

NA - Not Applicable

NEVADA BELL TELEPHONE COMPANY

Generic Rates
January 7, 2000

APPENDIX - PRICING
NEVADAPHONE-LINK, INC.

-

1
- per line

- Per Gall Blocking, businesg

- per line

3

- Per Line Blocking, residence

- periine

- Blocked Call Rejection, residence

1097%

- par
- Blockad Call Rejection, businass

- per line

13.51%

__- Screen List Editing Features

- Call Screen, reskience

- pet ling

03T

- Call Screen, business

- pér ling

13.51%

- Priority Ringing, residence

- por line

10.97%

- Priority Ringing, business

- per ling

13.51%

- Select Call Forwarding, residence

__-perlins

10.3r%

- Select Call Forwarding, business

- por line

13E1%

Bl [E B OF| BB §§§§§§

- Muiti-feature discounts

- Multifeature discount rates will apply when

ordering the following CC2000 features:

- Caller iD, Cafl Screen, Call Retum, Repeat

Diating, Priotity Rlinging, Select Call Forwarding, _

and Blocked Call Relection.

- MultiHeature discounts apply 1o both Residence and

Business features.

- One feature, cusrent discount s 0%

]_-Tmmmem.mmdbcom%%

EXPRESS CALL COMPLETION SERVICE (ECCS)

~Riates and Crares

- Per affirmative activation, per ca
I :

10.9713.51%

PRIMARY RATE ISDN (PRI}

- Rates and Charges

- Primary Rate Interface'?

- 23B+Primary D interface, Each

- Month-in-Month

13.51%

13.51%

-9 - year

1251%

1351%

-5 - year

1351%

13.61%

= Additional interfaces

- 24B interface, Esch

- Month-to-Month

1351%

13.51%

- 3 - yoar

13.51%

1361%

-5 - yoar

1361%

1351%

- 238+Back-up D interface, Each

- Mortth-to-Month

1951%

1351%

-3 -year

13561%

1351%

-5 - ygar

1351%

1351%

- Optional Features’

- Alternate Rowte, sach routs

1351%

1351%

- PRI - NET, each PR! interface and Centrex

1351%

1351%

- Non-PRI Foreign Exchange/Foreign Prefix

Connection, sach pativeach telephone numbes

1351%

1351%

- PRI Subgroup, each subgroup

13.51%

1851%

- Privats Facility Connection, each facility group/

tsunk group connectad

12.51%

1361%

- User to User Information, each PRI intarface

1361%

1351%

Change Chames
- PAl Misceflangous Changs Chame

1351%

! - Each affected PR‘:’QN_""LE-!_"EG__E

OPTIONAL DISCOUNT TOLL CALLING PLANS

[

- Rates and Charges

- Comstock Plan - Residencs

Erminutn rate {s not changed

- $50.00 and above, per minute rate

= per minute mto

f
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Generic Rates
Janhuary 7, 2000

APPENDIX - PRICING
NEVADAPHONE-LINK, INC

T

1

- Bonanza Plan - Business

- Monthly Toll Usage Ravenuce

-$0-$14.89

- per minute rata is not changed

- $15.00 - $49.99

- per minute rate

13.51%

- $50.00 - $249.89

= per minute rate

1251%

- §250.00 and above

- per minute rute

1351%

- Optionat Term Discounts - Business

-3-Year Tenn=__Additional 5%

13.51%

=2-Year Term=___Adeiilional 10%

1351%

- 3- Year Term=__ Additional 15%

1351%

EEE] FE] FE] F

1
ms;c_ RATE INTERFACE ISDN (BRI} _

- Business ISON Each Line

1a51%

1351%

- Personal ISDN Each Line

10.37™%

10.5T%

- Optional Features- Addltional B-Channsl Switched

- Primary Directory Nuribers- Each

10.37113.51%

10.37HAETR

10.371351%

10.97/1351%

iaoondary Directory Nubmer- Esch

N
PRIVATE LINE SERVICES

CHANNELS
L

Charges.
- Channel Termination for Telephone Sets:

- Each move or changs of a channe! termination

1351%

- Channeis for remote melsring, Supérvisory Confrol and

Misgeilaneous Signaling Purposes.

- Each In location of & tarmination of a channe!

made on same pramises at the customer's reguest

1251%

- Change of Channel Termination where Customer

Owned Teletypewriter of Morse Station Eq. Is used.

- Each tarmination moved or changed on the same

premisns at the customers regquest

135T%

- Channels for One-Way Program Transmission

Networks in Connection with Loudspeakere.

- Station channel

NA

1351%

- Station channel extension

1351%

- Channels for Data Transmission (Schedules 0, 1,2, 3,

8A, 4) and Teh Channeis,

- Each tarmination of a channel moved or changed on

the same premises t the customer's request

1351%

- Moves 1o different premises.

- A change of location from one premise to another wil

not be traated as a move but as a disconnact and a

new install.

CLASSIFICATION AND RATES
1

Series 1000 Channels

- Privata Line Service and Channels for Remots Metering,

Supervisary Contrel, and Miscelianecus Signaling

- Charges and Rates

- Locat or Interexchange Private Line Channe!s

- Channe) between first 2 tarminations on diffarent

premises on the same continuous property:

- Types 1001 and 1008C;

- Haf

1351%

- Full Duplax

1351%

- Types 1002 and 1005:

- Halt Duplax

13.51%

\__.I_____’_mﬁ

1251%

- Type 1006

- Half duplex

1361%

- Full Duplax

13561%

BB 3 B

- CPE Termination

- Each

13.51%

- Channel between first te rminations on different

___Dremises on noncontiruous

ntinuous propesty:
- Local Loop for Each First Termination

- Types 1001 and 1008C:

- Hall Duplex

$13E51%

~Full Duplex _

13.51%
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NEVADA BELL TELEPHONE COMPANY
Generic Rates
January 7, 2000

APPENDIX - PRICING
NEVADA/PHONE-LINK, INC

||

Non-Recuring

- Types 1002 and 1005;

- Hall Duples

1351%

= Full Duplex

1251%

- Type 1006:

- Half Duplax

13.51%

EE| FF

- Full Duplex,

13.51%

- Each first temination on prernises

= CPE Terminafion

- Eath

1A51%

- Addlicnal termination of the same Channel on

different premises on the same continuous

property as tho first termination:

- Typss 1001 and 1009C: *

- Hall Cuplex

1351%

- Full Duplex

13.51%

- Types 1002, 1005, and 1006;

- Half Duptex

1351%

- Full Duplex

1361%

BE| BF

- CPE Termination

- Each

1361%

- Paralie! Brop - up to 30 Bauds

- Local Channel:, Each

1351%

13.61%

- Type 1009C Channels 2

- Each Serving Central Office Termination of an

Outlying CPE Station (Alarmed Location)

13.51%

13.81%

- A changs in termination from 1 Channel to another

at the customer's requast will be treated as &

new nstallation.

- Station Arrangement - 150 Baud

- The rate spplies to each first terrination.

- Station Amangement, Each

13.81%

- Crannels betwesn Exchanges (Interexchange

Channels)

- Each Channel Terminal for terminating a 2-polnt

Charmel or 2-point section of 8 Mullipoint Channel

In a Candral Office

= Half or Full Duplex:

- Channel Terminal, Each

1351%

- Imterexchange channel milsage for each 2-paint

or 2-point section of a Mutiipoint Channel, per

airline mile, per month:

- Type 1001 and 1009C:

- First 40 mijes

- Half Duplex

1361%

- Full Duplex

1351%

gE

- Nexd 210 miles

- Haif Duplax

13.51%

- Full Duplex

1351%

- Each Addifiorsal Mile

- Half Duplex

1351%

- Full Duplex

1351%

EEEE

- Type 1002, 1005, and 1006:

- First 40 miles

- Halt Duplex

JLE1%

- Full Duplex

13.51%

- Next 210 milss

- Half Dupiex

13.51%

-Full D

1351%

- Each Additional Mile

- Half Duplex

1351%

- Full Duplex

1351%

HR R

- Ench interexchange channel also requires a

Local Leop for each statien tocation on non-

cortinuous i additional

termination of same channe! on different

on the same continuous property

as first termination, also apples.

- Battery
- Batiery Suppty Other Than Dry Cells:

- Each AC. or D.C. Batiety Tap

1351%

- Private Line Telatypewriter Service and Channels

- Raes and

- Local or Intarexchanpe Private Line Taletypewriter

Channels

- Channel between first 2 terminations on different

premisas on the same continuous property:
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APPENDIX - PRICING
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"

- 60, 75, 100 Speed

- Channel:

- Half Duplex

1851%

- Fufl Duglex

1361%

E|F

- 150 Baud

= Channel:

- Half Dupisx

1351%

- Fuf! Duplex

1351%

- CPE Temination

- Each

1351%

= Channel hetween first terminations on difisrent

premisss ©N noacontinuous propesty:

~ Loyca) Loop for termination on a pramises

- 80, 75. 100 Speed

- Channel:

- Half Duplex

1351%

- Fufl Duplax

1351%

= CPE Tenmination

- Each

= 150 Baud

- Channel.
- Hall Duplex, Each

1251%

- Full Duplex, Each

1361%

- CPE Termination

- Each

1351%

- Additional termination of the same Channel on

differant premises on the same continuous

a3 the first termination:

.

- 60, 75, and 100 Speed and 150 Baud
= Channet

- Half Duplex, Each

1351%

- Fuli Duplex, Each

1351%

- CPE Termination

- Each

13.51%

~ Channels between Exchanges

- Torminating a 2-point Channe! or 2-point gection

of a Muttipoint Channal in a Central Office:

- Channe! Tamuinal

- Each

13561%

- Interexchange Channel M for each 2-

Channel o7 2 Point Section of a Multipolnt Channel

per Alrfine Mile

- 040 Miles

- Half

1381%

- Half Duplex
-Full Duplex

13.51%

£33

- Next 210 Miag

|

- Half Duplex

13.51%

- Fulj Duplax

1351%

- Each Additional Mile

- Half Duplex

13561%

- Full Duplex

NI

EE EE

- Each Channel or safvice also requires & Local

AR

fnreachstaﬂonlouaﬂononnamhm

property. In addition, Channel betwaen first

termination on differant premises ontha same

continuous property . and additional termination

on difterent premises on the same continuous

!

ako i la.

- Station Arrangement - 150 Baud Service

- The charge applies:

- once to & Channel entirely on the same

_premises

- to each first tarmination on different premises

- Station Amangemen, Each

1351%

Channels for Data Transmission

1

- Charges and Rates

- Local or |nterexchange Private Ling Channels

- Channe| between first 2 terminations on different

- Schedule O

= Typs 1001;

-Half Duptex, Each

1351%

- Full Duplex, Each

1351%

- CPE Temination:

- Each

1351%

-Schoedule 1,2, and 3

- Types 1002 and 1005;
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APPENDIX - PRICING
NEVADAPHONE-LINK, INC

T
—

- Half Duplex, Each

13.51%

] = Full Duplex, Each

13.81%

- CPE Tarmination:

- Each

- Schaduie 3A

- Types 1006 and 10039C:

- Half Duplex, Each

1361%

- Full Duplex, Each

1951%

- CPE Termination:

- Each

1361%

- | betwesn first torrminations on diffarent

__Premises on nencontinuous property:;

- Local Loop for each first lermination on a

___premise,

- Schadule O

- Type 1001:

- Half Duplex, Each

1361%

- Ful Duplex, Each

1251%

- CPE Termination

- Each

= Schedulo 1,2, and 3
—-ﬂ____——,L;

- Types 1002 and 1005:

- Half Duplex, Each

1351%

- Full Dyplex, Each

1351%

- CPE Termination

- Each

- Schedule A

= Types 1006 and 1009C:

- Half Duplox, Each

1351%

- Full Duplex, Each

1351%

- CPE Termination

-Eath

- tarmination of the sarne Channel on

differant premises on the same continuous

property as the first termination:

~ Schadute O

- Type 1001:

- Hali Duplex, Each

1351%

- Ful Duplax, Each

13.51%

= CPE Termination:

- Each

- Schadule 1,2, 8, and 3A

- Types 1002, 1005, 1006 and 1009C:

- Half Duglex, Each_

13E51%

- Ful Duplex, Each

1361%

- CPE Termination:

- Each

13.51%

- Channets between Exchanges {intbrexthange

Channels):

- Each Channel Terminal for terminating a 2-point

Channel or 2-point saction of a Multipoint Channst

in a Central Offita

- Half or Full Duplex-

- Channe) Terminal, Each

1351%

- Intaraxchange Channel misage for sach 2-poim

Channel or 2-point section of a Multipoint Channed,

per airfine mile, per month

- Schedule O:

- 0-40 Miles

- Half Duplex

13.51%

- Fu Duptex

1351%

£

- Next 210 Mlles

- Haif Duplax

1351%

~FullD

13.51%

=~ Each Additiona) Mile

- Hat Duplax

13.61%

- Full Duplex

1351%

EE| BB

- Schodule 1,2, 3, and 3A:

» 040 Miles

- Half Duplex

1351%

« Fu® Duplex

1351%

= Next 210 Mies

- Half

1251%

- Full Duplax

~ Each Additional Mile

1351%

- Half Duplax

13.51%

~ Full Duplex

1351%
—

gl E[E
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NEVADA BELL TELEPHONE COMPANY
Gerneric Aatas
January 7, 2000

APPENDIX - PRICING
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—
1

I [ T
I _Recuming | wonhocuring |

= Each channel also requires a local loop for each station location on noncontinuous

In eckiiton, Channe! between first taominetions

rty.

on differont premises on the same continuous

and additional termiration on

different premises on the same continuous

__property, also apply, it appkcable.
T

Series 2000 Channals

- Private Line Telephone Service and Charneis

- Charges and Retes

- Local or Interexchange Private Lins Telaphons

Service and Channels

- Channel betwean the first 2 terminations on

different premises on the same continucus

proparty:

- et Dupter:

_-Typo 2001, Each

13.561%

- Type 2002, Each

13.51%

- Fuli Duplex;

- Type 2001, Each

13.51%

- Type 2002, Each

1351%

CE EE

- CPE Termination:

- Each

1351%

- nhel betwezn first terminations on different

permisas on noncontinuous proparty

- Half Duplex:

- Type 2001, Each

1351%

- Type 2002, Each

1351%

1351%

EE EE

- Type 2002, Each

1351%

- CPE Termination:

- Each

1351%

- Additional termination of the same Channel on

cifferant premises on the same continuous

proparty as the first termination

- Half Duplex:

- Type 2001, Each

1351%

- Typs 2002, Each

1361%

- Full Duples;

- Type 2001, Each

13.51%

- Type 2002, Each

13.51%

EIE| BE

- CPE Tenmination:

- Eagh

1351%

~Signating (i recuired) _

- Par Lacal Loop of Channat

13.51%

- Channels betwaan Exchanges (Inerexchange

Channela):

- Each Channel Terminat for terminating a 2-point

Channel ¢r 2-point section of a Multipont Channel

in a Central Office

- Channs! Terminal:

- Each

1361%

£

- Interexchange Channel mileags for each 2-point

Channel or 2-point section of & Multipoint Channet,

per alrfine mile, per mordh

~ First 40 Miles:

- Half Duplex, Each

1351%

- Full Duplex, Each

13.51%

- Naxt 210 Miles:

- Half Duplex, Each

1351%

- Full Duplex, Each

13.51%

- Each Additicnai Mile:

- Half Duplex, Each

1281%

- Fufl Duplex, Each

1351%

EE| |EE EE

- Each Channel or sarvice aleo requires a Local

Loop for each station locafion on noncortinuous

property. In eddition, 8 Channel batween first

terminations on diffatent premises on the same

continuous property, and additional termination

of the same Channel on diffgrent premises on tha

sams continuous property also apply, if

epplicable.
- Wherg a switching amangsment is provided, each

station or termination on an Interexchange Service

or Channel at the int raquires a Local

Loop and Channe! terminal for sach of the Inter-
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NEVADA BELL TELEPHONE COMPANY

APPENDIX - PRICING
NEVARAPHONE-LINK, ING

— L

| axchange Private Lines to which & [s connected

HNon-Recuring

and which can be operated as B separate private

|- Switching Arangements (See Reguiaion 1.1})

- A charge appites at the switching point for each

Local or Interexchange Private Line avanged for

Switching.

- Switching Arranpement:

- Local Service or Channet:

[ -Each

1361%

NA

- Inteyaxchanga Service or Channel:

- Each

13.61%

= Private Line Services and Channels for Data Trans-

mission

- Charpes and Rates

- Local o Interexchange Private Line Channels

- Channel between first 2 terminations on diffgrent

promisas on tha samMe continudus property

= Types 2001, 2002, and 2006:

- Half Dunlex, Each

1BE1%

- Fufl Duplex, Each

13.51%

- CPE Terminatior:

~ Each

13.51%

- Channel between first terminations on diferant

premises on noncontmMIoUs

- Locat Loop for each first terminaticn on a

premise
- Types 2001, 2002, and 2006;

__ - Half Duplex, Each

1351%

- Full Duplex, Each

1351%

- CPE Temination:

- Each

NA

1351%

- Adritional termination of the same Channel on

different premises on the same continuous

___property 23 the first tarmination

- Types 2001, 2002, and 2008;

] - Half Duplex, Each

1351%

- Full Duplex, Each

1361%

- CPE Termination:

13.81%

- Each
- Channels between Exchanges {Interexchange

Channels)

- Each channel terminal for terminating & 2-point

Chesingi or 2-point section of & Muttipoint Chamnel,

in a Cantral Office

- Half or Full Duplex:

- Channe Terminal, Each

13.51%

3

- Interexchangs Chanine! mieage for each 2-point

Channel or 2-point section of a Muttipolnt Channel,

per akling mile, per month

- Schedule 3A:

- 0-40 Milas

- Half Dupgex.

1351%

- Full Duplex

1361%

- Next 210 Milgs

- Half Duplex

1351%

- Full Duplex

1351%

- Each Additioral Mile

= Ha¥f Duplex

1381%

-Ful

13.51%

il BB B

- Each channel also requires 2 local loop for each

station tocation on hohcontinuous

In addition, Channe! mmmmmmmmm sarme continuous
property, and additional termination of the

same Channel on differant premisss on the same confinuous

[

also a|

it k.

B

Series 3000 Chantiels

- Chanpels for Remote Metering, Supervisory Control and

Miscellanaous Signaling Purposes

-Cha and Rateg

- Local or interexchange Private Line Channets-

Type 3001

- Channel betweer first 2 tenminations on different

premises on the same cortinuous property

- Type 3001:

- Half Duplex, Each

13.51%

- Fufl Duplex, Each

135%

(353

Paga 16of 21



NEVADA BELL TELEPHONE COMPANY
Generic Rateg

January 7, 2000

APPENDIX - PRICING
NEVADAPHONEJLINK, INC

- CPE Termination:

- Each

1381%

» Channet between first tonminations on different

premises on noncontinuous property

- Local Loop for Each First Termination

- Type 3001.

- Half Duplex, Each

12.51%

- Full Duplex, Each

13.61%

- CPE Termination:

- Each

1361%

- Additicnal termination of the 5ame Channel on

differemt premises on the same continuous

_ Property as the first termination

- Typo 3001:

- Hatl Duplex, Each

1351%

= Full Duplex, Each

1351%

- CPE Terminatiofn:

- Each

1351%

- Channels between Exchanges (Interexchange

Channsis)

- Each channgl terminal for terminating a 2-point

1 2:point gection of & Mulipolrt Channel n o

Central Office

- Half Duplex:

- Channel Terminal, Each

13.51%

3

- Interexchange Channel milsage for each 2-point

Channel or 2-point section of 8 Multipgint Channel,

"per alriine mie, per month

= First 40 mées

- Half Duplex, Each

1351%

- Full Duplex, Each

13.51%

-~ Noxt 210 Mlkag

- Half Duplex, Each

13.51%

- Full Duplex, Each

1351%

- Each Additional Milo

- Half Duplex, Each

1351%

- Full Duplex, Each

1351%

IS

- Each Interexchange Channel also requires a

Loca! Loop for each station iotation on non-

continuous property. H appliceble, additional

termination of the same Channel on diffarent

_Ppremises on the same coninuous property

as the first ternination, also applies.

- Station Arrangement - 150 Bauds

= This charge apphes;

- once 1o & Channel eritely on same premises

- to each first tenmination on ditferent premises

- Station Armrangement, Each

13561%

- Channel condlitioning arrangements may be

provided for Type 3001 Channels with the rates

~and provisions of Tarit PL B3.3.1.,

- Signaling for Type 3001 Channes! (If required)

- Per Local Loop or Channel

1351%

- A change tn ermination from 1 channe| to another

dhamnefsgmdllbatrmdasa

- Channels for Data Trmsmlsslon

- Ghares and Rates

- Local or Inferexchange Privats Line Channels-

Schedules 3A and 4

- Charme! between first 2 teminations on different

_bromiges on the same continuous property

= Type 3001:

- Half Duplex, Each

1351%

- Full Duplex, Each

1251%

= CPE Tarmination:

- Each

- Type 3002:

- Half Duplex, Each

13.51%

- Fuft Duplex, Esch

1281%

- CPE Termination:

- Each

- Channel betwean first terminations on different

_premises on noncortinuous

M
- Local Loog for each first tsnnination oh a

presmises

- Type 3001:
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NRO - Nonrecurting only

1CB - indvidua) Case Basis
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Generic Rates
January 7, 2000

APPENDIX - PRICING
NEVADAPHONE-LINK, INC

- Halt upiex,  Each,

13.51%

- Full Duplex, Each

1351%

- CPE Termimnation:
- Each

- Type 3002:

- Halt Duplex, Each

13.51%

- Full Duplex, Each

12.51%

- CPE Termination:
- Eath

- Additional termination of the same Channel on

different pramiges on the game continuous

property as the first terménation

- Type 3001:

- Half Duplex, Each

13.51%

- Full Duplex, Each

13.51%

- CPE Termination:

- Each

- Type 3002:

1

= Half Duplax, Each

1351%

-FullD Each

1351%

- CPE Terminatior:

- Each

- Pricing (for targe volunes of Type 3002)

{See NOTE 4 tor nonwecurrdng charae information)

- Channe! between first terminations on difierant

premises on noncontinuous

winuous proparty
- Local Logp for each firgt teimination on a

premises

i

-Hati Each

fas1%

- Full Di Each

13.51%

EJEs

- Channa! Terminal, Bulk Pricing:

- Hali Dupiex, Each

1351%

- Full Duplex, Each

1351%

~ Interoffice Channe! Milsagze Bulk Pricing for

each two-paint channe! or two-point section

of a muhti-pint channel, -per airfine mile, per

manth

1351%

13.61%

- Each Chanhnet yerminal for tsmminating a 2-point

Channe! or 2-point saction of @ Muttipoint Channe!

in a Central Office

- Channel Terminal, Each

1351%

- Interexchange channel milsape for each 2-point

Channel or 2-point section of a Multipoin Channe)

per airine mila, per month

= Schedule 3A:

- 040 Miles

- Hatt

1351%

- Full Duplex

13.51%

- Next 210 Miles

- Haif Duplex

1351%

- Full Duplex

1351%

- Each Additional Mite

< Haf Dupiox

13.51%

- Full Duplex

1351%

BE EE)OEE

- Schedule 4:

» 0-40 Milas

- Half Duplex

1351%

- Full Dy

13.51%

- Next 210 Miles

- Half Duplox

13.51%

- Full Duplex

1351%

- Each Additional Mita

- Half Duplex

1351%

- Full Duplex

13.51%

gl BB B

- Each channel also requines a local loop for each

station localion on noncontinuous

In addition, channel between first terminations on

different premises on the same continuous

properly, and additional termination on different

pramises on the Same cominuous property also

|1 aophy, i applicanl

if icable.
- Signaiing for Scheduie 4 Channels (if requited)
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ICB - Individual Case Basis
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Generic Rates
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APPENDIX - PRICING
NEVADAPHONE-LINK, INC

- Local Loop or Channel;

- Arranged for Signaling

1351%

- Stafion Arrangements - Schedule 3

- The rate appies:

- once to a Channel entirely on same premises

- 1o each first fermination on ditferent premises

- Station Arrangerment, Each

1351%

- Switching Arrangements for Scheduls 4

Channels are fumished with the rates and pro-

vislons of Tartt PL. B3.2.5,

- Channel Conditioning for Schedule 4 Channels is

fumished with the rates and provisions of Tariff

PL B3.3.1,

- Loca! Area Data Channels (LADC)

- Charges and Retes

- Channe! between first two torminations on different

premises on the same continucus property.

- Type:

= 2-wire, Each

1351%

- 4-wire, Each

1351%

- Termination

- Each

NA

- Channe! between two terminations.

- Local Loop for each termination.

1361%

1351%

1351%

This service is not offered at this time.

- Farmer Lines

- Rates and Chamres

- Connection Charge

- Each connection made with customar-owned

facllities

- Channe! Rate - Each Channe!

- in Cable

- Each one-guarter mite or fraction thereof,

airfine measuremant, per year

1351%

- Open Wire

-Hmmm‘bmmw

&iriine measurement, par month

1351%

- Each additional one-quartar mile or frection

thereof, alring measuramant, per morth

1951%

OTHER FEATURES AND ARRANGEMENTS

Cizssification and Rates - Channei Conditioning

- Chames and Rates

- Typa C1, C2, and C4 Channel Conditioning

- For the First Station in an Exchanga:

- On a 2-point Chaniel not arranged for Switthing:

~Type C1

1351%

13.51%

“Type C2

13.51%

1351%

- Type C4

1351%

1351%

- On & 2-poir Channel amanged for:

- Switching Type C1

1351%

1351%

- Muitf Point Type €1

13.51%

13.51%

- On a Multl Point Channel:

13.51%

1351%

Type C2
- For Each Additional Station on the Same Channel

and in the Same Exchangs as the First Statlon:

- Type C1

1351%

1351%

- Type C2

13.51%

1351%

- Type C4

1351%

1351%

- Type D1, High Performance Data Condlitjoning epplies

to Schedule 4 Channels for data transmission.

- When High Pariormance Data Conditionir) is

orderad subseauent to the instaliation of the Data

Channel, a chamgs equal to the Installaion Charge

for the Local Channe! will apply for each Local

Channel in addition to the for the Hi

Performance Data Conditioning.

- On & 2-point Channel not arranced for Switching:

- Typa D1, Por Channe!

13561%
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TE0-To be determined SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICING
NRO-Nonrecaming only Rates SWET-QK/PHONE-LINK, INC
ICB-Individual Case Basls OKLAHOMA
NA-Not applicable January 7, 2000
L g
SWBT RECURRING SWBT NON-REC,
LE
___AESALE DISCOUNTS
BUSINESS BECURRING RECU
{LOCAL EXCHANGE SERVICE
Busingss 1 Pary 19.80% 19,80% ]
lBudnaas - hkfti-ling Hunting 18.50%) 19.80%
|EXPANDED LOCAL CALLING
Local Calling {Mandatory) 19.807%| 19.80%
ImndamEnennodAmaculgg Service (EACS) 1 Party 19.80% 19.80%|
| Mandatory EACS - Hotel/Motal Measured Trurk 15.80% 18.80%
Mangatory EACS - Multi-Line Hunting 19.80% 15.80%|
Manuamry:EiAcs PBX Trunk 15.80%| 19.80%
VERTICAL SERVICES
Aulo Redial 18.80%] 10.80%
Ca! Blocker] 19.80%| 19,80%)
Call F ring 19.80%)] 18.80%
Call Forwarding - Busy Line 19.80% 19.80%)
Call Forwarding - Busy Line/Mon Answer 19.80%) 19.80%
Call Forwarding - Don't Answer 19.80%| 18.80%
Cail Rgtum 19.80%; 19.80%)|
Call Trace | 19.80% 19.80%
Call Walting 19.80% 19.80%
Calling Nams 18.80% 19.80%
Calling Numbet 19.80% 18,
ComCan® | 19.80% 19.80%
Personalized Ring (1 dependent number) 10.80% 18.80%|
Perscnalized Fing (2 dependent numbers - 151 number) 19.80%| 19.80%!
Personalized Ri dent numbers - 2nd number) 19.80%)| 19.80%|
Priority Call 19.80% 19.80%
Remote Actess 1o Call Forwarding 19.80%:! 19.80%|
{Selective Call Forwarding 19.80%| 19.80%
Simuitaneous Call Forwarding 19.80%! 18.80%
Spesd Calling B 19.80%! 19.80%)
eed Celing 30 19.80%[ 18.80%]
Three Way Caling 19.80%| 19.80%|
1
DID 1
DID {First Block of 100 - Category 1) 18.80% 18.80%
DID (Fnst Block of 10 - Category 1) 18.80% 19.80%!
DID (Ea. adi. block of 10 after first 10 - Category 1) 19.80%| 18.80%
DID (Es. ad). block of 100 after first 100 - Category 2) 19.80% 19.80%
OID (Ea. el block of 10 Bssioned over 11 100 - Catepory 2) 19.80% 19,80%)
DID {with Multifraquency) _ 19.80%) 19.80%)
DID (with Dual-Tons Multirequency} 19.80%| 19.80%)
DID {15t 10 Trunks or access inag) 18.80% 19.80%
DID (1 1th thru B0th trynk of network access kna) 19.80% 19.80%)|
DID {5154 thmk of network accoys Eng) 19.80%! 18.80%
[TRUNKE :
Anetog Trunks 18.80%) 18.80%
Digited Trunks 19.80% 19.80%
.
AN~ ]
Area Wide Networking 10.80%; 19,80%
Caller intellidata® 19.80% 19.80%
Disagtor Routing Sanvice 10.00% 19.80%]
intaligent Raciractem 19.80% 19 .850%
Positive ID 19.80% 19,
OTHER
Burilgd Talacommunitations Setvices (8.5, e Nome) 19.80%! 19.50%
Bugy Chut Amangements 19.80% 19.80%
Customner Alerting Enablsmant 19.80% 198.80%
Grendiathered Services 19.80% 10.80%
Hotline | 19.80% 19.80%
1 19.80% 16.80%
oot tor Assistance Sorvice 19.80% 18.80%;
Might Number associated with Telsphone Number 19.80% 19.80%
Hight Mumber associgted with & Teminal 18.80% 19.80%!
Promotions (Greater than 50 days) 18, 19.80%%)
P d Number Senice 19. 10.80%
Taletyanch® 19, 18.80%
TouchTone | 19 19.809% |
Voice Dial_| 19.80% 19.60% |
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TBE-To be determined SOUTHWESTERAN BELL TELEPHONE COMPANY

NR! only
iCB-individual Caso Basis
HA-Mot applicable

Rates
OKLAHOMA
January 7, 2000

APPENDIX PRICING
SWBT-OK/PHONE-LINK, INC.

- 1
SWBT RECURRING SWET NON-REC.

OTHER i
Bundied Telecommunications Setvices (.., the Works) 19.80% 19.80%
Customer Alerting Enablsment 18.80% 19.80%
Grandtatherad Services 19.80% 18.80%
Hotling | 18.80% 18.80%)
Local Operalor Assistance Service 19.80% 19.80%
Promotions {Grsater than 90 days) _ 19.80%)| 19.80%
Preferred Number Service 19.80% 19.80%
TouchTone 19.80% 19.80%
Voics Dial 19.80% 19.80%
Warm Line 19.80% 19.80%

1
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THD-To be determined

SOUTHWESTERN BELL TELEPHONE COMPANY
Rates

APPENDIX PRICING

NRO-Nonragurring only SWBT-DK/FHONE-LINK, INC
ICB-Individuat Case Basis OKLAHOMA,
NA-Not epplicable January 7, 2000
| I
SWBY RECURRING SWBT NON-REC.
R g
DIRECTORY ASSISTANCE SERVICES 18.80% 19.80%
Nationwite Listing Services (NLB) 19.80%! 18.80%
1
TOLL |
Homs 800em 1 9.80&,: 19.80%)
InraL ATA MTS 19.80% 19.80%
OFTIONAL TOLL CALLING PLANS
1+SAVERSM 19.80%| 15.80%)|
1+SAVER Directsm 19.80% 19.80%
Circie Saved 10.80% 15.50%]
Comidor Optionsl Saver 18.80% 19.8095)
Extended Camr__wﬂg Saver 19.80% 19.80%
| |o0w976 Ca Restriction 19.80%! 19.80%
Accoss Sorvices 0%, 0%
Additionel Directory Listings 168.80% 19.80%
BillPs | 5% 5%
Company iniated Suspension Senice 0% 0%
Connections with Termingl Equipment and Com: 0% 0%
Consolidatad Bing 5%| 5%
Construction 0% 0%
Custemer Inkiated Suspension Servico [} O%!
Exchange C. ction Sarvice 0%
Maintenence of Service Charges 0%) 0%
Telecommunications Sarvice Priorty Systems O%F 0%
Toll Billing Excaption 19.80%) 19.80%
Tail Restriction 19.80%)| 18.80%
¥ Canier Interconnection Services 0% 0%
Electronlc information Data ) per message ] 0.003 NA NA
Stamming _ll_me_slimﬁe NA 5000 | 8 50.00
tocal disconnect Report (LDR)
Par WTN [3 0.10 NA NA
T
Simple conversion charge per billable number NA 3 1369 NA
Electronic conversion orders per biitable number NA § 3.3 NA
Complex conversion orders per billabie number NA § 89.61 NA
OSDA
Branding - Resefers
- Iniial Loatd NA $ 1,737.08 NA
= Subseguent Load NA $ 1,737.08 NA
- Per Calt § 0021845 NA NA~ |
Fiate Referance - Aesell
- initial Load NA $ 2,755.09 NA
- Subssquent Rater Load NA 1,850.27 NA
- Subsaquent Feference Load NA 1,850.27 NA
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18D -To be determined AMERITECH APPENDIX PRICING

NRO -Nonrecurring only TELEPHONE COMPANY AMWYPHONE-LINK, ING

ICB -individal Case Basis WISCONSIN

NA -Not Applicable Rales

January 7, 2000

Selective Call Forwarding 23.00% 23 00%|
Spesd Calling 8 23.00%) 23 D0%
Three Way Calling ' 23.00% 23 00%
Call Screening 23.00% 23.00%
Busy Line Transfer 23.00% 23.00%
Altornate Answer 23.00% 23.00%
Message Walting - Tone ) 23 00% 23,
Easy Cafl | 23.00% 23.00%,
AMERITECH Privacy Manager 23.00%| 23 00%,|
Name and Numbsr Delivary Service 23 00% 23 D0%|
ISDN

ISDN .75% 9.75%

DIRECTORY ASSISTANCE SERVICES

Dirgctory Assistance Services 16.00% 16.00%
Local Operator Assistance Service 15.00%) 15 00%;
QTHER

Grandiathered Services 0.009%: 0.00%
Promotions (Greater than 90 Days) 23 00%! 23.00%!
TouchTons 23.00% 23.00%
Home Services Packages 23.00%) 23.00%!
200/976 Call Blocking (900/976 Call Restriction) 0% 0%
976 (976 Informaton Defivery Service) 0% 0%
Acoass Services (See Access Tarnfl) 0% 0%,
Additional Directory Listings 15.00%; 15.00%)
Carrier Disconnact Service (Company Initiated Suspension Service) 0% 0%
Connection Services 26.00% 25 DO%%|
Pramise Services/Line Backer {Maintenance of Service Charges) 0% 0%
Shared Tenant Service 0% 0%l
TOLL

Toll 21,50%; 21.50%
Electronic Elling information Data {dally usage) $0.00

per mﬁsﬂlﬂﬂﬂ
Local disconnect Repost (L.DR)
Per $0.00

Llnnlconnneuon Charge

Rasidence N/A
Busdiness N/A
Service Order/Service Request Charge

Residence £26.25
Business $31.80
T

Non-Electronic (Manual) Service Order Charge

Residence ) $6 02

Businass $902

30f 3



