
4.4.2 PACIFIC/NEVADA/SNET - An initial non-recurring charge applies per
state, per brand, per Operator assistance switch for the establishment of
CLEC specific branding. An additional non-recurring charge applies per
state, per brand, per Operator assistance switch for each subsequent
change to branding announcement. These charges are set forth in
Appendix Pricing under the "Other (Resale)" category.

S .
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APPENDIX OS - SBC-13STATE
PAGE S OF 11

SBC-13STATEIPHONE-LINK, INC.
010700

5.1

	

CLEC will furnish OS Rate and Reference Information in a mutually agreed to
format or media thirty (30) calendar days in advance of the date when the OS
Services are to be undertaken.

5.2

	

CLEC will inform SBC-13STATE, in writing, of any changes to be made to such
Rate/Reference information fourteen calendar days prior to the effective
Rate/Reference change date. CLEC acknowledges that it is responsible to provide
SBC-13STATE updated Rate/Reference Information in advance of when the
Rate/Reference Information is to become effective .

5.3

	

An initial non-recurring charge will apply per state, per Operator assistance switch
for loading of CLEC's OS Rate/Reference Information.

	

An additional non-
recurring charge will apply per state, per Operator assistance switch for each
subsequent change to either CLEC's OS Services Rate or Reference Information .
These charges are set forth in Appendix Pricing under the "Other (Resale)"
category.

5.4

	

When an SBC-13STATE Operator receives a rate request from a CLEC End
User, where technically feasible and available, SBC-13STATE will quote the
applicable OS rates as provided by the CLEC.

5 .4.1 PACIFIC/NEVADA/SBC-AMERITECH - In the interim, when an
Operator receives a rate request from a CLEC End User,
PACIFIC/NEVADA/SBC-AMERITECH will transfer the CLEC End
User to a customer care number specified by the CLEC on the OSQ. When
PACIFIC/NEVADA/SBC-AMERITECH has the capability to quote
specific CLEC rates and reference information, the Parties agree that the
transfer option will be eliminated.

6.

	

INTRALATAMESSAGE RATING

6.1

	

SBC-SWBT - Upon request, CLEC may opt to purchase intraLATA Message
Rating Service . This service provides the message rating function on all SBC-
SWBT Operator assisted intraLATA calls. With this service, SBC-SWBT will



7.

	

HANDLING OFEMERGENCY CALLS TO OPERATOR
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compute the applicable charges for each message based on CLEC's schedule of
rates provided to SBC-SWBT.

7.1

	

SBC-13STATE asks a caller placing an emergency call to Operator for the name
of his/her community and attempts to transfer the caller to the appropriate
emergency agency for the caller's area . When the caller is unable to provide the
name of his/her community SBC-13 STATE transfers the caller to a default
emergency agency number, When the assistance of another Carrier's operator is
required, SBC-13STATE will attempt to reach the appropriate operator if the
network facilities for inward assistance exist . CLEC agrees to indemnify, defend,
and hold harmless SBC-13STATE from any and all actions, claims, costs,
damages, lawsuits, liabilities, losses and expenses, including reasonable attorney
fees, arising from any misdirected calls.

8.

	

RESPONSIBILITIES OF THE PARTIES

8 .1

	

CLEC agrees that due to quality of service and work force schedule issues, SBC-
13STATE will be the sole provider of OS for CLEC's local serving area(s).

8.2

	

CLEC will firmish to SBC-13STATE a completed OSQ, thirty (30) calendar days
in advance ofthe date when the OS are to be undertaken .

8.3

	

CLEC will provide SBC-13STATE updates to the OSQ fourteen (14) calendar
days in advance ofthe date when changes are to become effective,

9.

	

METHODS AND PRACTICES

9.1

	

SBC-13STATE will provide OS to CLEC's End Users in accordance with SBC-
13STATE OS methods and practices that are in effect at the time the OS call is
made, unless otherwise agreed in writing by both Parties .

10. PRICING

10.1

	

Subject to any blocking that may be ordered by CLEC for its End Users, SBC-
13STATE will provide access to Operator Services (OS) to CLEC's End Users to
the same extent it provides OS to its own End Users. CLEC shall pay the charges
associated with the utilization of OS by CLEC's End Users. Discounts associated
with the utilization of OS are set forth in Appendix Pricing and/or the applicable
Commission ordered tariff.



11.

	

MONTHLY BILLING

11 .1 For information regarding billing, non-payment, disconnection, and dispute
resolution, see the General Terms and Conditions ofthis Agreement.

11 .2

	

SBC-13STATE will accumulate and provide CLEC OS usage data on CLEC's
monthly bill for CLEC to bill its End Users.

12 . LIABILITY
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12.1

	

The provisions set forth in the General Terms and Conditions of this Agreement,
including but not limited to those relating to limitation of liability and
indemnification, shall govern performance under this Appendix .

12.2 CLEC also agrees to release, defend, indemnify, and hold harmless SBC-
13STATE from any claim, demand or suit that asserts any infringement or
invasion of privacy or confidentiality of any person or persons caused or claimed
to be caused, directly, or indirectly, by SBC-13STATE employees and equipment
associated with provision of the OS Services, including but not limited to suits
arising from disclosure of the telephone number, address, or name associated with
the telephone called or the telephone used to call Operator Services.

13.

	

TERM OF APPENDIX

13.1

	

This Appendix will continue in force for the length of the Resale Agreement, but
no less than twelve (12) months . At the expiration of the term of the Resale
Agreement to which this Appendix is attached, or twelve months, which ever
occurs later, either Party may terminate this Appendix upon one hundred-twenty
(120) calendar days written notice to the other Party.

13.2

	

If CLEC terminates this Appendix prior to the expiration of the term of this
Appendix, CLEC shall pay SBC-13STATE, within thirty (30) days of the
issuance of any bills by SBC-13STATE. all amounts due for actual services
provided under this Appendix, plus estimated monthly charges for the unexpired
portion of the term . Estimated charges will be based on an average of the actual
monthly service provided by SBC-13STATE pursuant to this Appendix prior to
its termination.

14.

	

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

14.1

	

Every resale service provided hereunder, shall be subject to all rates, terms and
conditions contained in this Agreement which are legitimately related to such
resale service. Without limiting the general applicability of the foregoing, the
following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable
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to, each resale service provided hereunder: introduction, definitions,
interpretation, construction and severability, description and charges of service ;
notice of changes; general responsibilities of the Parties; effective date, term and
termination ; fraud by end users ; deposits ; billing and payment of charges; non-
payment and procedures for disconnection; services ; additional terms applicable
to resale of services; ancillary services ; network and service order conditions;
dispute resolution; audits ; responsibilities of SWBT, disclaimer ofrepresentations
and warranties ; limitation of liability; responsibilities ofCLEC; indemnification;
remedies; intellectual property; notices ; publicity and use of trademarks or service
marks; no license ; confidentiality, intervening law; governing law; regulatory
approval ; changes in End User local exchange service provider selection ;
compliance and certification ; law enforcement; no third party beneficiaries ;
disclaimer of agency; relationship of the Parties/independent contractor,
subcontracting; delegation to affiliate ; assignment; force majeure; taxes ; non-
waiver; customer inquiries; expenses; conflicts of interest ; survival ; appendices
incorporated by reference ; authority, counterparts ; amendments and
modifications; and entire agreement.
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1 .1

	

This Appendix sets forth terms and conditions for nondiscriminatory access to
Operations Support Systems (OSS) "functions" to CLEC for pre-ordering,
ordering, provisioning, maintenance/repair, and billing provided by the applicable
SBC Communications Inc . (SBC) owned Incumbent Local Exchange Carrier
(II.EC) and CLEC.

1 .2

	

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs : Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin .

1 .3

	

SBC-13STATE - As used herein, SBC-13STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Connecticut, Illinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

1 .4

	

SBC-12STATE - As used herein, SBC-12STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Illinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1 .5

	

SBC-8STATE - As used herein, SBC-8STATE means an applicable above listed
ILEC(s) doing business in Arkansas, California, Connecticut, Kansas, Missouri,
Nevada, Oklahoma, and Texas.

1 .6

	

SBC-7STATE - As used herein, SBC-7STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Kansas, Missouri, Nevada,
Oklahoma, and Texas.

1 .7

	

SBC-SWBT - As used herein, SBC-SWBT means the applicable above listed
ILEC(s) doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

1 .8

	

SBC-AMERITECH - As used herein, SBC-AMERITECHmeans the applicable
above listed ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and
Wisconsin.

1 .9

	

PACIFIC -As used herein, PACIFIC means the applicable above listed ILEC
doing business in California .
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1 .10

	

NEVADA - As used herein, NEVADA means the applicable above listed ILEC
doing business in Nevada .

1 .11

	

SNET -As used herein, $NET means the applicable above listed ILEC doing
business in Connecticut.

1 .12

	

SBC-13STATE has established performance measurements to illustrate non-
discriminatory access . These measurements are represented in Appendix
Performance Measurements.

2. DEFINITIONS

2.1

	

"LSC" means (i) the Local Service Center (LSC) for SWBT. PACIFIC, and
NEVADA; (ii) Local Exchange Carrier Center (LECC) for SNET; and (iii)
Information Industry Service Center (IISC) for SBC-AMERITECH.

2 .2

	

"LOC" means (i) the Local Operations Center (LOC) for SWBT. PACIFIC,
NEVADA, and SNET; and (ii) the Customer Response Unit (CRUD for SBC-
AMERITECH.

3.

	

GENERAL CONDITIONS

3.1

	

Resale functions will be accessible via electronic interface(s), as described herein,
where such functions are available. The Parties agree that electronic order
processing is more efficient than manual order processing . During
implementation the Parties will negotiate a threshold volume of orders after which
electronic ordering is required . Once CLEC is submitting more than the agreed to
threshold amount, but not later than twelve (12) months from the Effective Date
of this Agreement, CLEC will no longer submit orders manually (and SBC-13
STATE shall not be required to accept and process orders manually) except when
the electronic order processing is unavailable for a substantial period of time, or
where a given order cannot be processed electronically.

3.2

	

Proper Use of OSS interfaces:

3 .2.1 For SBC-7STATE, CLEC agrees to utilize SBC-7STATE electronic
interfaces, as described herein, only for the purposes of establishing and
maintaining Resale Services through SBC-7STATE. In addition, CLEC
agrees that such use will comply with the summary of SBC-7STATE's
Operating Practice No. 113, Protection of Electronic Information, titled
"Competitive Local Exchange Carrier Security Policies and Guidelines".
Failure to comply with such security guidelines may result in forfeiture of
electronic access to OSS functionality. In addition, CLEC shall be
responsible for and indemnifies SBC-7STATE against any cost, expense
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or liability relating to any unauthorized entry or access into, or use or
manipulation of SBC-7STATE's OSS from CLEC systems, workstations
or terminals or by CLEC employees or agents or any third party gaining
access through information and/or facilities obtained from or utilized by
CLEC and shall pay SBC-7STATE for any and all damages caused by
such unauthorized entry.

3.2.2

	

ForSNET region, CLEC agrees to access and utilize SNET's Enhanced
Services Access Platform, (ESAP), only for the purposes described herein.
CLEC agrees that its access and use of ESAP shall, at all times, comport
with SNET's "Wholesale CIWin User Guide", "EF User Guide", "ESAP
Installation Guide", "ESAP Help Desk Guide", "CLEC Mechanized
Interface Specification", and any other guide describing the interface or
interface requirements that SNET may, from time to time, provide CLEC
(collectively, the "Guides'l. Failure materially to adhere to any material
provision of such Guides may result, among other things, in forfeiture of
electronic access to SNET's OSS functionality via ESAP upon notice . In
addition, CLEC shall be responsible for and indemnifies SNET against
any cost, expense or liability relating to any unauthorized entry or access
into, or use or manipulation of SNET's OSS or ESAP from CLEC
complimentary systems, workstations or terminals or by CLEC employees
or agents any third party gaining access through information and/or
facilities obtained from or utilized by CLEC and shall pay SNET for any
and all damages caused by such unauthorized entry.

3.3

	

Within SSBC-7STATE regions, CLEC's access to pre-order functions described in
4.2.2 and 4.3.2 will only be utilized to view Customer Proprietary Network
Information (CPNI) of another carrier's End User where CLEC has obtained an
authorization for release of CPNI from the End User and has obtained an
authorization to become the End User's Local Service Provider . Within SNET,
and SBC-AMERITECH regions, CLEC's access to pre-order fntctions described
in 4.2.2 and 4.3.2 will only be utilized to view Customer Proprietary Network
Information (CPNI) of the applicable ILEC's or requesting CLEC's End User
account where CLEC has obtained an authorization for release of CPNI from the
End User and has obtained an authorization to become the End User's Local
Service Provider . The authorization for release of CPNI must substantially reflect
the following:

3 .3 .1

	

Within SBC-7STATE regions, "This written consent serves as instruction
to all holders of my local exchange telecommunications Customer
Proprietary Network Information (CPNI) and account identification
information to provide such information to the undersigned CLEC.
Specifically, I authorize disclosure of my account billing name, billing
address, and directory listing information, and CPNI, including, service
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address, service and feature subscription, long distance carrier identity, and
pending service order activity. I have authorized, CLEC to become my
local service provider . This Authorization remains in effect until such
time that I revoke it directly or appoint another individual/company with
such capacity or undersigned receives notice to disconnect my local
exchange service or notice that a service disconnect has been performed.
At and from such time, this Authorization is null and void."

3 .3 .2 Within SNET region, "This written consent serves as instruction to all
holders of any local exchange telecommunications Customer Proprietary
Network Information ("CPNr) and account identification information to
provide such information to [Name of CLEC]. Specifically, I authorize
disclosure of any account billing name, billing address, and directory
listing information, and CPNI, including, service address, service and
feature subscription and long distance carrier identity. This Authorization
remains in effect until such time as I [Name of Customer] revoke(s) it
directly or appoint(s) another individual/company with such capacity or
[Name of CLEC] receives notice to disconnect my local exchange service
or notice that a service disconnect has been performed. At and from such
time, this Authorization is null and void."

3.3.3 In SBC-13STATE regions, the CLEC may choose to use this CPNI
language (in Section 3.3.3) in lieu ofusing the CPNI language in sections
3.3.1 or 3.3.2 above (depending on region). CLEC must have documented
authorization for change in local exchange service and release of CPNI
that adheres to all requirements of state and federal law, as applicable .

3.3.3.1

	

This section applies to PACIFIC ONLY for those CLECs who
opted to use CPNI language in Section 3.3.3 . For residence End
Users, prior to accessing such information, CLEC shall, on its
own behalf and on behalf of PA ITI

	

comply with all
applicable requirements of Section 2891 of the California Public
Utilities Code and 47 USC 222 (and implementing FCC
decisions thereunder), and, where accessing such information via
an electronic interface, CLEC shall have obtained an
authorization to become the End User's local service provider.
Accessing such information by CLEC shall constitute
certification that CLEC is in compliance with applicable
requirements of Section 2891 and Section 222 (and
implementing FCC decisions thereunder) and has complied with
the prior sentence. CLEC shall receive and retain such
information in conformance with the requirements of 47 USC
222 (and implementing FCC decisions thereunder) .

	

CLEC
agrees to indemnify, defend and hold harmless PACIFIC against
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any claim made by a residence End User or governmental entity
against PACIFIC or CLEC under Section 2891 or Section 222
(and implementing FCC decisions thereunder) or for any breach
byCLEC ofthis section .

3.3.4 'throughout SBC-13STATE region, CLEC is solely responsible for
determining whether proper authorization has been obtained and holds
SBC-13STATE harmless from any loss on account of CLEC's failure to
obtain proper CPNI consent from an End User.

3.4

	

By utilizing electronic interfaces to access OSS functions, CLEC agrees to
perform accurate and correct ordering as it relates to the application of Resale
rates and charges, subject to the terms of this Agreement and applicable tariffs
dependent on region of operation. CLEC is also responsible for all actions of its
employees using any of SBC-13STATE's OSS systems. As such, CLEC agrees
to accept and pay all reasonable costs or expenses, including labor costs, incurred
by SBC-13STATE caused by any and all inaccurate ordering or usage of the
OSS, if such costs are not already recovered through other charges assessed by
SBC-13STATE to CLEC. In addition, CLEC agrees to indemnify and hold SBC-
13STATE harmless against any claim made by an End User of CLEC or other
third parties against SBC-13STATE caused by or related to CLEC's use of any
SBC-13STATE OSS. In addition, SBC-13STATE retains the right to audit all
activities by CLEC using any SBC-13STATE OSS. All such information
obtained through an audit shall be deemed proprietary and shall be covered by the
Parties Non-Disclosure Agreement signed prior to or in conjunction with the
execution of this Agreement.

3.5

	

In areas where Resale Service order functions are not available via an electronic
interface for the pre-order, ordering and provisioning processes, SBC-13STATE
and CLEC will use manual processes . Should SBC develop electronic interfaces
for these functions for itself, SBC will make electronic access available to CLEC
within the specific operating region.

3.6

	

The Information Services (I.S .) Call Center for the SBC-8STATE region, and the
Resource Center for the SBC-AMERITECH region provides for technical
support function of electronic OSS interfaces . CLEC will also provide a single
point of contact for technical issues related to the CLEC's electronic interfaces .

3.7

	

SBC-13STATE and CLEC will establish interface contingency plans and disaster
recovery plans for the pre-order, ordering and provisioning ofResale services.

3 .8

	

The Parties will follow the final adopted guidelines of Change Management, as
may be modified from time to time in accordance with the Change Management
principles.
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3.9

	

SBC-13STATE will and CLEC may participate in the Order and Billing Forum
(OBF) and the Telecommunications Industry Forum (TCIF) to establish and
conform to uniform industry guidelines for electronic interfaces for pre-order,
ordering, and provisioning . Neither Party waives its rights as participants in such
forums or in the implementation of the guidelines . To achieve system
functionality as quickly as possible, the Parties acknowledge that SBC-13STATE
may deploy interfaces with requirements developed in advance of industry
guidelines . Thus, subsequent modifications may be necessary to comply with
emerging guidelines . CLEC and SBC43STATE are individually responsible for
evaluating the risk of developing their respective systems in advance of guidelines
and agree to support their own system modifications to comply with new
requirements. In addition, SBC-13STATE has the right to define Local Service
Request (LSR) Usage requirements according to the General Section 1 .0,
paragraph 1 .4 of the practices in the OBF Local Service Ordering Guidelines
(LSOG), which states : "Options described in this practice may not be applicable
to individual providers tariffs ; therefore, use of either the field or valid entries
within the field is based on the providers tariffs/practices."

3 .10

	

Due to enhancements and on-going development of access to SBC-13STATE's
OSS functions, certain interfaces described in this Appendix may be modified,
temporarily unavailable or may be phased out after execution of this Appendix.
SBC-13STATE shall provide proper notice of interface phase-out as required by
the Change Management process.

3.11

	

CLEC is responsible for obtaining operating system software and hardware to
access SBC-13STATE OSS functions as specified in. "Requirements for Access
to Southwestern Bell OSS Functions" and "Requirements for Access to Pacific
Bell OSS Functions" and "SNET W-CIWin Installation Guide" and "Ameritech
Electronic Service Order Guide", or any other documents or interface
requirements subsequently generated by SBC-13STATE for any of its regions .

4. PRE-ORDERING

4.1

	

SBC-13STATE will provide real time access to pre-order functions to support
CLEC ordering of Resale services . The Parties acknowledge that ordering
requirements necessitate the use of current, real time pre-order information to
accurately build service orders. The following lists represent pre-order functions
that are available to CLEC so that CLEC order requests may be created to comply
with SBC-13STATE region-specific ordering requirements .



4.2

	

Pre-ordering functions for Resale Services include:

4.2.1 For SBC-7STATE, features and services available at a valid service
address (as applicable) or, for SNET, features will be available based on
NPA-NXX;

4.2.2

	

Access to SBC-13STATE retail or resold CPNI and account information
for pre-ordering will include : billing name, service address, billing
address, service and feature subscription, directory listing information,
long distance carrier identity, and for SBC-12STATE only, pending
service order activity. CLEC agrees that CLEC's representatives will not
access the information specified in this subsection until after the End User
requests that his or her Local Service Provider be changed to CLEC, and
an End User authorization for release of CPNI complies with conditions as
described in section 3.2 ofthis Appendix.

4.2.3

	

A telephone number (ifthe End User does not have one assigned) with the
End User on-line;

4.2.4

	

Service availability dates to the End User (where available);

4.2.5

	

Information regarding whether dispatch is required ;

4.2.6 For SBC-12STATE, Primary Interexchange Carrier (PLC) options for
intraLATA toll and interLATA toll; and

4.2.7

	

Service address verification.

4.3

	

Electronic Access to Pre-Order Functions :
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4.3 .1

	

SBC-SWBT Resale Services , Pre-order System Availability: SBC-
SWBT will provide CLEC access to one or more of the following
systems:

4.3.1.1

	

Residential Easy Access Sales Environment (R-EASE): R-EASE
is an ordering entry system through which SBC-SWBT provides
CLEC access to the functions of pre-ordering to order SBC-
SWBT residential Resale services.

4.3.1 .2

	

Business Easy Access Sales Environment 03-EASE): B-EASE is
an ordering entry system through which SBC-SWBT provides
CLEC access to the functions of pre-ordering to order SBC-
SWBT business Resale services .
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4.3.2 PACIFIC and NEVADA Resale Services Pre-Order System
Availability: PACIFIC will provide CLEC access to the following
system:

4.3 .2.1

	

Service Order Retrieval and Distribution (SORD) is available for
the pre-order function of viewing the CPNI, when SORD is used
to order PACIFIC Resale service.

4.3.2.2 StarWriter is available for the pre-ordering functions listed in
section 4.2 when StarWriter is used to order PACIFIC single
line, basic exchange, residential Resale services .

4.3.3

	

SNET Resale Service Pre-Order System Availability :
SNET will provide CLEC access to the following applications through its
proprietary W-CIWin interface .

4.3 .3.1 W-SNAP is an order entry application through which SNET
provides CLEC access to pre-ordering functionality embedded in
the ordering tool .

4.3 .3 .2 CCTOOLS is a toolbar that provides icons for accessing pro-
order GUI applications .

4.3.3.3 Electronic Forms (EF) is an automated workflow process for
obtaining pre-order information for specific complex resale
products .

4.3.4

	

SNET Resale Services Pre-Order System Availability :
SNET will provide CLEC access to its MSAP:

4.3.4.1

	

MSAP is an Electronic Data Interchange (EDI) based interface
which provides access to pre-order functions .

4.3.5 SBC-AMERITECH Resale Services Pre-Order System Availability :
SBC-AMERITECH will provide CLEC access to the following system :

4.3 .5.1

	

TCNet and EDI are available for the pre-ordering functions listed
in section 4.2 .

4.3.6 Resale Pre-order System Availability : SBC-7STATE will provide
CLEC access to the following systems (except as noted in section 4.3.6.3) :

4.3.6.1

	

DataGate is a transaction-based data query system through which
SBC-7STATE provides CLEC access to pre-ordering functions .
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This gateway shall be a Transmission Control Protocol/Intemet
Protocol (TCP/IP) gateway and will, once CLEC has developed
its own interface, allow CLEC to access the pre-order functions
for Resale services . An industry standard EDI/CORBA Pre-
ordering Gateway is also provided by SBC-7STATE. This pre-
ordering gateway supports two structural protocols, EDI and
CORBA, as recommended by the technical industry committees .
EDI/CORBA, like DataGate, is an application-to-application
interface that can be integrated with the CLEC's own negotiation
system and that supports both Resale services . Where DataGate
follows industry guidelines, but is based on SBC-7STATE's
proprietary pre-ordering functionality, EDI/CORBA is an
industry-wide standard pre-ordering interface .

4.3 .6.2

	

Verigate is a CLEC interface developed by SBC-7STATE that
provides access to the pre-ordering functions for Resale Services.
Verigate is accessible via Toolbar .

4.3.6.3

	

CESAR is a PACIFIC and NEVADA system which is available
on an interim basis provides pre-order functions for Resale
service, with the exception of viewing CPNL

	

The pre-order
functionality of CESAR will be replaced by Verigate .

4.4

	

Other Pre-order Function Availability :

4.4.1

	

Where pre-ordering functions are not available electronically, CLEC will
manually request this information from the LSC, dependent on operating
region, for inclusion on the service order request.

4.4.2

	

Upon request, but not more frequently than once a month, SBC-SWBT
will provide CLEC certain pre-order information in batch transmission for
the purposes of back-up data for periods of system unavailability.
Specifically for SBC-SWBT and SBC-AMERITECH, the following
database information may be electronically provided: Street Address
Guide (SAG) Guide, Service and Feature Availability by NXX, and a PIC
list, to support address verification, service and feature availability and
PIC availability, respectively. Specifically for PACIFIC, the following
database information may be electronically provided : Street Address
Guide (SAG) Guide (with planned availability no later than June 1",
2000), and a PIC list, to support address verification, service and feature
availability and PIC availability, respectively. The Parties recognize such
information must be used to construct order requests only in exception
handling situations.



ORDERING/PROVISIONING

5.1

	

SBC-13STATE provides access to ordering functions (as measured from the time
SBC-13STATE receives accurate service requests from the interface) to support
CLEC provisioning of Resale services via one or more electronic interfaces . To
order Resale services, CLEC will format the service request to identify what
features, services, or elements it wishes SBC-13STATE to provision in
accordance with applicable SBC-13STATE ordering requirements . SBC-
13STATE will provide CLEC access to one or more of the following systems or
interfaces :

5.2

	

Resale Service Order Request System Availability :

5.2.1

	

InSBC-SWBT:

5.2.2 InNEVADA only:
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5 .2.1 .1 R-EASE is available for the ordering of residential Resale
services .

5.2.1 .2

	

B-EASE is available for the ordering ofbusiness Resale services.

5.2.1 .3

	

SORD interface provides CLECs with the ability to create certain
complex Resale orders that cannot be ordered through Easy
Access Sales Environment (EASE), Electronic Data Interchange
(EDI) or Local Exchange (LEX~. In addition, the SORD
interface supports the modification of service orders submitted
electronically by CLEC. The Parties agree that the following
conditions are applicable to electronically generated service
orders with errors corrected via SORD: If CLEC elects to correct
service order errors via SORD, CLEC will be responsible for
correcting all errors occurring prior to completion on any orders
submitted electronically by CLEC. If CLEC chooses to use
SORD to issue orders, then CLEC becomes responsible for
correction of all service order errors between order application
and order completion that occur on mechanically generated
service orders created or modified by CLEC. CLEC may need to
call the LSC to obtain additional information . CLEC may also
choose to clear service order errors, even though CLEC is not
initiating service orders via SORD. CLEC would then become
responsible for correction of all errors, as detailed above .

5.2.2.1

	

Pacific Bell Service Manager (PBSM) is available for ordering
Centrex and ISDN Resale services.



5.2.3

	

InPACMC only-

APPENDIX OSS-RESALE - SBC-13 STATE
PAGE 13 OF 24

SBC-13STATEIPHONE-LINK, INC.
120799

5 .2.2.2

	

When available, SORD system will support the ordering of all
Resale Services . If CLEC chooses to use SORD to issue orders,
then CLEC becomes responsible for correction of all service
order errors between order application and order completion that
occur on mechanically generated service orders created or
modified by CLEC. CLEC may need to call the LSC to obtain
additional information. CLEC may also choose to clear service
order errors, even though CLEC is not initiating service orders
via SORD. CLEC would then become responsible for correction
of all errors, as detailed above.

5.2.3.1

	

StarWriter supports the ordering of single line, basic exchange,
and residential Resale services.

5.2.3.2

	

Pacific Bell Service Manager (PBSM) is available for ordering
Centrex and ISDN Resale services .

5.2.3 .3

	

SORD system supports the ordering of all Resale Services . If
CLEC chooses to use SORD to issue orders, then CLECbecomes
responsible for correction of all service order errors between
order application and order completion that occur on
mechanically generated service orders created or modified by
CLEC. CLEC may need to call the LSC to obtain additional
information. CLEC may also choose to clear service order errors,
even though CLEC is not initiating service orders via SORD.
CLEC would then become responsible for correction of all
errors, as detailed above.

5.2.4

	

InSNET. Resale ordering is supported by W-CIWin SNET's proprietary
GUI interface) .

5.2.4.1

	

W-SNAP is made available for the ordering of non-complex
Resale products and services.

5.2.4.2

	

Order Negotiation (as part of CCTOOLS) is made available for
the ordering of complex Resale products and services .

5.2.4.3 Electronic Forms (EF) is an automated workflow process for
ordering ofspecific complex Resale products and services .
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5.3

	

Resale Service Order Request Ordering System Availability:

5 .3 .1

	

SBC-13STATE makes available to CLEC an Electronic Data Interchange
(EDI) interface for transmission of SBC-13STATE ordering requirements
via formats provided on the Local Service Request (LSR) as defined by the
OBF and via EDI mapping as defined by TCIF. In ordering and
provisioning Resale, CLEC and SBC-13STATE will utilize industry
guidelines developed by OBF and TCIF EDI to transmit data based upon
SBC-13STATE's Resale ordering requirements, dependent on operating
region. In addition, Local Number Portability (LNP) and, where
applicable, Interim Number Portability (INP), will be ordered consistent
with the OBF LSR and EDI process .

5.3.2 For SBC-SWBT and PACIFIC regions, and NEVADA (when available),
the SORD interface supports the modification of service orders submitted
electronically by CLEC. The Parties agree that the following conditions
are applicable to electronically generated service orders with errors
corrected via SORD: If CLEC chooses to use SORD to issue orders, then
CLEC becomes responsible for correction of all service order errors
between order application and order completion that occur on
mechanically generated service orders created or modified by CLEC.
CLEC may need to call the LSC to obtain additional information. CLEC
may also choose to clear service order errors, even though CLEC is not
initiating service orders via SORD. CLEC would then become responsible
for correction of all errors, as detailed above. CLEC assumes all
responsibility for End User out of service conditions which result from
disconnect and new connect orders submitted and worked out of sequence .

5.3.4 For SBC-SWBT and PACIFIC, LEX is an End User interface that
provides access to the ordering functions for Resale Services .

5.3 .5 In SNET, MSAP (SNET's EDI-based industry standard app-to-app
interface) is available for the ordering of both complex and non-complex
Resale Services .

5.4

	

Provisioning for Resale Services in SBC-SWBT: SBC-SWBT will provision
Resale services as detailed in CLEC order requests . Access to status on such
orders will be provided via the following electronic interfaces :

5.4.1

	

Order Status will allow CLEC to check service order status . Order Status
and Provisioning Order Status are both accessible via SBC-SWBT
Toolbar. In addition, pending orders can be viewed in SORD.
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5 .4.2

	

For EDI ordering, SBC-SWBT will provide, and CLEC shall use, an EDI
interface for transferring and receiving orders, Firm Order Confirmation
(FOC), service completion, and, as available, other provisioning data and
information. SBC-SWBT will provide CLEC with a FOC for each Resale
service request . The FOC will include : purchase order number, telephone
number, LSR number, due date, service order number, and completion
date. Upon work completion, SBC-SWBT will provide CLEC with an
855 EDI transaction-based order completion that states when that order
was completed. CLEC may submit supplement requests via the 860 EDI
transaction, and, where available, SBC-SWBT will provide CLEC an 865
EDI transaction-based completion notice .

5.4.3 The Parties agree that the following timelines are applicable to
electronically generated service orders with errors corrected via SORD:

5.4.3.1

	

Errors occurring between application and distribution must be
corrected within five (5) hours for a simple order and within
twenty four (24) hours for a complex order;

5.4.3 .2 Error Service Order lmage (ESOI) errors must be corrected
within three (3) business hours.

5.4.3.3

	

Service orders will be excluded from calculation ofthe results for
all related performance measurements, described in Appendix
Performance Measurements, if CLEC fails to correct service
order errors within the time&ames specified in this Section 5.4.3 .

5.4.3.4 Additionally, service orders with errors that occur after order
generation, but prior to distribution will not qualify for a SBC-
SWBT issued FOC.

5 .4.3 .5

	

The Parties agree that the following conditions are applicable to
electronically generated service orders with errors corrected via
SORD: If CLEC chooses to use SORD to issue orders, then
CLEC becomes responsible for correction of all service order
errors between order application and order completion, that occur
on mechanically generated service orders created or modified by
CLEC. CLEC may need to call LSC to obtain additional
information. CLEC may also choose to clear service order errors,
even though CLEC is not initiating service orders via SORD.
CLEC would then become responsible for correction of all
errors, as detailed above.
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5.4.4

	

A file transmission may be provided to confirm order completions for R-
EASE or B-EASE order processing . This file will provide service order
information of all distributed and completed orders for CLEC.

5.4.5 The Parties agree that the following timelines are applicable to
electronically generated service orders with errors corrected via SORD:

5.4.5.1

	

Errors occurring between application and distribution must be
corrected prior to releasing the order fromEASE;

5.4.5.2 Error Service Order Image (ESOI) errors must be corrected
within three (3) business hours

5.4.5.3

	

Service orders will be excluded from calculation ofthe results for
the related performance measurements, described in Appendix
Performance Measurements, if CLEC fails to correct service
order errors within the timeframes specified in this Section 5.4.5 .

5.4.5.4

	

Service orders with errors that occur after order generation, but
prior to distribution, will not qualify for a SBC-SWBT issued
FOC.

5.4.5 .5

	

The Parties agree that the following conditions are applicable to
electronically generated service orders with errors corrected via
SORD: If CLEC chooses to use SORD to issue certain service
orders, then CLEC is responsible for correction of all service
order errors between order application and order completion that
occur on mechanically generated service orders created or
modified by CLEC. CLEC may need to call LSC to obtain
additional information. CLEC may also choose to clear service
order errors, even though CLEC is not initiating service orders
via SORD . CLEC would then become responsible for correction
ofall errors, as detailed above.

5.5

	

Provisioning for Resale services in PACIFIC and NEVADA: PACIFIC and
NEVADA will provision Resale services as detailed in CLEC order requests.
Access to status on such orders is provided via the following electronic interfaces :

5 .5.1

	

Pacific Bell Order Dispatch (PBOD) functions via DataGate allows CLEC
to check status of basic exchange service orders that require field work.
PACIFIC also offers Provisioning order status to check the status of
service orders .
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5 .5 .2

	

For EDI ordering, PACIFIC shall provide CLEC, and CLEC shall use, an
EDI interface for transferring and receiving orders, Firm Order
Confirmation (FOC), service completion, and, as available, other
provisioning data and information . PACIFIC will provide CLEC with a
FOC for each Resale service. The FOC will include : purchase order
number, telephone number, LSR number, due date, service order number,
and completion date. Upon work completion, PACIFIC will provide
CLEC with an 855 EDI transaction-based order completion that states
when that order was completed . CLEC may submit supplement requests
via the 860 EDI transaction, and, where available, PACIFIC will provide
CLEC an 865 EDI transactionbased completion notice .

5.5.3 The Parties agree that the following timelines are applicable to
electronically generated service orders with errors corrected via SORD:

5.5.3.1

	

Errors occurring between application and distribution must be
corrected within five (5) hours for a simple order and within
twenty four (24) hours for a complex order;

5.5.3.2 Error Service Order Image (ESOI) errors must be corrected
within three (3) business hours .

5.5.3.3

	

Service orders will be excluded from calculation of the results for
all related performance measurements, described in Appendix
Performance Measurements, if CLEC fails to correct service
order errors within the timeframes specified in this Section 5 .5.3 .

5.5.3.4

	

Service orders with errors that occur after order generation, but
prior to distribution will not qualify for a PACIFIC issued FOC.

5.5.3.5

	

The Parties agree that the following conditions are applicable to
electronically generated service orders with errors corrected via
SORD:

	

If CLEC chooses to use SORD to issue orders, then
CLEC becomes responsible for correction of all service order
errors between order application and order completion that occur
on mechanically generated service orders created or modified by
CLEC. CLEC may need to call LSC to obtain additional
information. CLEC may also choose to clear service order errors,
even though CLEC is not initiating service orders via SORD.
CLEC would then become responsible for correction of all
errors, as detailed above.

5.6

	

Provisioning for Resale Services in SBC-AMERITECH and SNET: SBC-
SMERPI'ECH and SNET will provision Resale services as detailed in CLEC
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order requests . Access to status on such orders will be provided via the following
electronic interfaces :

5.6.1 For EDI ordering, SBC-AMERITECH and SNET provide CLEC, and
CLEC shall use, an EDI interface for transferring and receiving orders,
FOC, Service Order Completion (SOC), and, as available, other
provisioning data and information . SBC-AMERITECH and SNET will
provide CLEC with a FOC for each Resale service . TheFOC will include
purchase order number, telephone number, LSR number, due date, and
service order number. Upon work completion, SBC-AMERITECH and
SNET will provide CLEC with an 855 EDI transaction-based Service
Order Completion (SOC) that states when that order was completed .
CLEC may submit supplement requests via the 860 EDI transaction, and,
where available, SBC-AMERITECH and SNET will provide CLEC an
865 EDI transaction-based completion notice.

6 . MAINTENANCE/REPAIR

6.1

	

Two real time electronic interfaces are accessible in each region to place, and
check the status of, trouble reports for both Resale services . Upon request, CLEC
may access these functions via the following methods :

6.1.1 In SBC-SWBT. Trouble Administration (TA) system access provides
CLEC with SBC-SWBT software that allows CLEC to submit trouble
reports and subsequently check status on trouble reports for CLEC End
Users. TA will provide the ability to review the maintenance history of a
converted Resale CLEC account. TA is accessible via SBC-SWBT
Toolbar.

6.1 .2 In PACIFIC and NEVADA. Pacific Bell Service Manager (PBSM)
allows CLECs to perform MLT, issue trouble tickets, view status, and
view trouble history on-line.

6.1 .3

	

In SBC-AMERITECH. Electronic Bonding for Trouble Administration
(EBTA-GUI) and Intelligent Customer Advocate System (ICAS) allows
CLEC to issue trouble tickets, view status, and view trouble history on-
line.

6.1 .4

	

In SNET the maintenance and repair functionality for Resale services is
available via the MSAP EDI interface . In addition, for Resale products and
services, trouble history and trouble status functions are available via
CCTOOLS.



7. BILLING

6.1.5

	

In SBC-12STATE, Electronic Bonding Interface (EBI) is an interface that
is available for trouble report submission and status updates . EBI
conforms to ANSI guidelines T1 :227:1995 and T1 .228 :1995, Electronic
Communications Implementation Committee (ECIC) Trouble Report
Format Definition (TFRD) Number 1 as defined in ECIC document
ECIC/TRAl95-003, and all guidelines referenced within those documents,
as mutually agreed upon by CLEC and SBC-12STATE . Functions
currently implemented include Enter Trouble, Request Trouble Report
Status, Add Trouble Information, Modify Trouble Report Attributes,
Trouble Report Attribute Value Change Notification, and Cancel Trouble
Report, as explained in 6 and 9 of ANSI T1 .228:1995. CLEC and SBC-
12STATE will exchange requests over a mutually agreeable X.25-based
network .

7.1

	

SBC-7STATE will bill CLEC for Resold services. SBC-7STATE will send
associated billing information to CLEC as necessary to allow CLEC to perform
billing functions. At minimum SBC-7STATE will provide CLEC billing
information in a paper format or via magnetic tape, as agreed to between CLEC
and SBC-7STATE.

7.1 .1

	

For Resale Services in PACIFIC. CLEC may elect to receive Custom
Billing Disk/ CD Bill . Custom Billing Disk/ CD Bill provides an
electronic bill with the same information as a paper bill along with various
reporting options.

7.1 .2

7.2

	

Electronic access to billing information for Resale services will also be available
via the following interfaces :

7.2.1

7.2.2

APPENDIX OSS-RESALE - SBC-13 STATE
PAGE 19 OF 24

SBC-13STATE/PHONE-LINK, INC .
120799

For Resale Services in SBC-AMERITECH. CLEC may elect to receive
its bill onCD.

In SBC-SWBT. CLEC may receive Bill Plus, an electronic version of
its bill, as described in, and in accordance with, SBC-SWBT's Local
Exchange Tariff.

In SBC-SWBT. CLEC may also view billing information through the Bill
Information interface . Bill Information will be accessible via SBC-SWBT
Toolbar .

7.2.3

	

In SBC-7STATE, CLEC may receive a mechanized bill format via the
EDI 811 transaction set.



8.

	

REMOTEACCESS FACILITY

APPENDIX OSS-RESALE - SBC-13 STATE
PAGE 20 OF 24

SBC-13STATLPHONE-LINK, INC .
120799

7.2.4 In SBC-12STATE. CLEC may receive electronically a Usage Extract
Feed, or in SNET, a Daily Usage Feed (DUF). On a daily basis, this feed
provides information on the usage billed to its accounts for Resale services
in the industry standardized EMR format.

7.2.5

	

In SBC-7STATE. CLEC may receive Local Disconnect Report records
(via CARE records) or, in SNET Loss Notification File (via CARE-like
records), electronically, that indicate when CLEC's End Users change
their Competitive Local Exchange Carrier.

	

In SBC-AMERITECH this
information is provided via the EDI 836 transaction set .

7.2.6

	

InSNET. CLEC may receive a Billing Detail File on cartridge or magnetic
tape .

7.2.7 In SBC-AMERITECH , CLEC may receive a mechanized bill via the
SBC-AMERITECH Electronic Billing System (AEBS) transaction set .

8.1

	

For the SBC-SWBT region, CLEC must access the following OSS interfaces via
a CLEC Remote Access Facility (LRAF) located in Dallas, Texas : R-EASE; B-
EASE; DataGate; EDI-Ordering; SORD; Electronic Bonding via EDUSSL or
CORBA; and via Toolbar, Trouble Administration, Order Status, Provisioning
Order Status, Verigate, LEX, and Bill Information. Connection to the LRAF will
be established via a "port"either through dial-up or direct connection as described
in Section 8.3 . CLEC may utilize a port to access these interfaces to perform the
supported functions in any SBC-SWBT state where CLEC has executed an
Appendix OSS.

8.2

	

In PACIFIC and NEVADA regions, CLEC must access the following OSS
interfaces via a CLEC Remote Access Facility (PRAF) located in Fairfield,
California: StarWriter; DataGate; EDI-Ordering; SORD; Electronic Bonding via
EDUSSL or CORBA; and via Toolbar Verigate, LEX, Order Status, and
Provisioning Order Status . Connection to the PRAF will be established via a
"port" either through dial-up or direct connection as described in Section 8.3 .
CLEC may utilize a port to access these interfaces to perform the supported
functions in PACIFIC or NEVADA where CLEC has executed an Appendix
OSS and purchases System Access in that state.

8.3

	

For SBC-75TATE, CLEC may use three types of access : Switched, Private Line,
and Frame Relay. For Private Line and Frame Relay "Direct Connections," CLEC
shall provide its own router, circuit, and two Channel Service Units/Data Service
Units (CSU/DSU). The demarcation point shall be the muter interface at the
LRAF and/or PRAF. Switched Access "Dialup Connections" require CLEC to
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provide its own modems and connection to the SBC-SWBT LRAF and the
PACIFIC PRAF. CLEC shall pay the cost ofthe call ifSwitched Access is used .

8.4

	

For SBC-7STATE, CLEC shall use TCP/IP to access SBC-7STATE OSS via the
LRAF and the PRAF. In addition, each CLEC shall have one valid Internet
Protocol (IP) network address per region . CLEC shall maintain a user-id
/password unique to each individual for accessing a SBC-SWBT OSS and
PACIFIC OSS on CLEC's behalf. CLEC shall provide estimates regarding its
volume of transactions, number of concurrent users, desired number of private
line or dial-up (switched) connections, and length ofa typical session.

8.5

	

For SBC-7STATE. CLEC shall attend and participate in implementation
meetings to discuss CLEC LRAF/PRAF access plans in detail and schedule
testing of such connections .

8.6

	

ForSBC-AMERITECH. CLEC may use four types of access : DSO (56KB), DS 1
(1 .SMB), dedicated and Frame Relay (DSO and DS1). CLEC shall provide its
own router, circuit, and two Channel Service Units/Data Service Units
(CSU/DSU). CLEC must use a legal IP address for its end ofthe connection.

8.7

	

For SNET region, CLEC may use a private line connection. The CLEC shall
provide and maintain own router and CSU/DSU.

9.

	

OPERATIONAL READINESS TEST (ORT) FOR ORDERING/PROVISIONING
AND REPAIR/ MAINTENANCE INTERFACES

9.1

	

Prior to live access to interface functionality, the Parties must conduct operational
Readiness Testing (ORT), which will allow for the testing of the systems,
interfaces, and processes for the OSS functions . ORT will be completed in
conformance with agreed upon processes and implementation dates .

9.2

	

Prior to live system usage, CLEC must complete user education classes for SBC-
13STATE-pmvidesd interfaces that affect the SBC-13STATE network. Course
descriptions for all available classes by region are posted on the CLEC website in
the Customer Education section. CLEC Training schedules by region are also
available on the CLEC website and are subject to change, with class lengths
varying. Classes are train-the-trainer format to enable CLEC to devise its own
course work for its own employees . Charges as specified below will apply for
each class :
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9.3

	

A separate agreement will be required as a commitment to pay for a specific
number of CLEC students in each class. CLEC agrees that charges will be billed
by SBC-13STATE and CLEC payment is due thirty (30) days following the bill
date . CLEC agrees that personnel from other competitive Local Service Providers
may be scheduled into any class to fill any seats for which the CLEC has not
contracted . Class availability is fast-come, first served with priority given to
CLECs who have not yet attended the specific class.

9.4

	

Class dates will be based upon SBC-13STATE availability and will be
coordinated among CLEC, the CLEC's SBC-13STATE Account Manager, and
SBC-13STATE Industry Markets CLEC Training Product Management.

9.5

	

CLEC agrees to pay the cancellation fee of the full price noted in the separate
agreement if CLEC cancels scheduled classes less than two (2) weeks prior to the
scheduled start date. CLEC agrees to provide to SBC-13STATE completed
registration forms for each student no later than one week prior to the scheduled
training class .

9.6

	

CLEC agrees that CLEC personnel attending classes are to utilize only training
databases and training presented to them in class . Attempts to access any other
SBC-13STATE system are strictly prohibited .

9.7

	

CLEC further agrees that training material, manuals and instructor guides can be
duplicated only for internal use for the purpose of training employees to utilize the
capabilities ofSBC-13STATE's OSS in accordance with this Appendix and shall
be deemed "Proprietary Information" and subject to the terms, conditions and
limitations ofSection 20 ofthe General Terms and Conditions.

10.

	

MISCELLANEOUS CHARGES

10.1

	

For SBC-SWBT region only, CLEC requesting the Bill Plus, as described in
7.2.1, agrees to pay applicable tariffed rate, less Resale discount.

Training Rates 5 day
class

4.5 day
class

4 day
class

3.5 day
class

3 day
class

2.5 day
class

2 day
class

1 .5 day
class

1 day
class

1/2 day
class

1 to 5 students $4,050 $3,650 $3,240 $2,835 $2,430 $2,025 $1,620 $1,215 $810 $405
6 students $4,860 $4,380 $3,890 $3,402 $2,915 $2,430 $1,945 $1,455 $970 $490
7 students $5,670 $5,100 $4,535 $3,969 $3,400 $2,835 $2,270 $1,705 $1,135 $570
8 students $6,480 $5,830 $5,185 $4,536 $3,890 $3,240 $2,590 $1,950 $1,300 $650
9 students $7,290 $6,570 $5,830 $5,103 $4,375 $3,645 $2,915 $2,190 $1,460 $730
10 students $8,100 $7,300 $6,480 $5,670 $4,860 $4,050 $3,240 $2,430 $1,620 $810
11 students $8,910 $8,030 $7,130 $6,237 $5,345 $4,455 $3,565 $2,670 $1,780 $890
12 students- - $9,720 $8,-760- $7,780 $6,804 $5,830 $4,860 -$3,890 . $2,920 $1,945 $970
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10 .2

	

For SBC-7STATE, CLEC requesting the billing function for Usage Billable
Records, as described in 7.2.4 and 75.3.3, agrees to pay established rates pursuant
to Appendix Pricing.

10.3

	

For SBC-7STATE, CLEC requesting the Local Disconnect Report, as described
in 7.2.5 and 7.3.4, agrees to pay established rates pursuant to Appendix Pricing.

10.4

	

For SBC-13STATE, should CLEC request custom development of an exclusive
interface to support OSS functions, such development will be considered by SBC-
13STATE on an Individual Case Basis (ICB) and priced as such .

10.5

	

SNET will charge for the Billing Detail File, Daily Usage Feed, and Loss
Notification File at rates filed and approved byDPUC.

11.

	

EFFECTIVE DATE, TERM

11 .1 Whereas CLEC is currently operational under an existing, approved
Interconnection Agreement, this Appendix OSS will be effective, pending
Commission approval, ten (10) days after it is filed with the state Commission; or,
alternatively, this Appendix will be effective upon approval by the state
Commission when it is approved as a part of the Interconnection Agreement,
whichever is earlier.

12.

	

APPLICABILITY OF OTHERRATES,TERMS AND CONDITIONS

12.1

	

Every resale service provided hereunder, shall be subject to all rates, terms and
conditions contained in this Agreement which are legitimately related to such
resale service. Without limiting the general applicability of the foregoing, the
following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable
to, each resale service provided hereunder: introduction, definitions,
interpretation, construction and severability, description and charges of service;
notice of changes ; general responsibilities of the Parties ; effective date, term and
termination; fraud by end users; deposits; billing and payment of charges; non-
payment and procedures for disconnection ; services ; additional terms applicable
to resale of services; ancillary services; network and service order conditions ;
dispute resolution; audits ; responsibilities of SWBT; disclaimer of representations
and wanunties ; limitation of liability ; responsibilities of CLEC; indemnification ;
remedies ; intellectual property; notices ; publicity and use oftrademarks or service
marks; no license ; confidentiality; intervening law; governing law; regulatory
approval ; changes in End User local exchange service provider selection;
compliance and certification; law enforcement; no third party beneficiaries;
disclaimer of agency; relationship of the Parties/independent contractor,
subcontracting; delegation to affiliate; assignment; force majeure; taxes; non-
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waiver; customer inquiries; expenses ; conflicts of interest; survival; appendices
incorporated by reference ; authority, counterparts ; amendments and
modifications; and entire agreement.
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APPENDIX PERFORMANCE MEASUREMENTS

1 .1

	

This Appendix sets forth the measurements, if met by the applicable SBC
Communications Inc . (SBC) owned Incumbent Local Exchange Carrier
(ILEC)

	

demonstrate

	

non-discriminatory

	

access

	

to

	

SBC-13STATE's
Operations Support Systems (OSS) and cover the five recognized OSS
functions (Pre-Ordering, Ordering, Provisioning, Maintenance and Repair, and
Billing) .

1 .2

	

SBC Communications Inc . (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company, Michigan Bell Telephone Company, Nevada Bell Telephone
Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern
Bell Telephone Company and/or Wisconsin Bell, Inc. d/h/a Ameritech
Wisconsin.

1.3

	

As used herein, SBC-13STATE means the applicable above listed ILEC
doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1 .4

	

As used herein, SBC-SWBT means the applicable above listed ILEC doing
business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

1 .5

	

Asused herein, SBC-AMERFTECH means the applicable above listed ILEC
doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1.6

	

Asused herein, SNET means the applicable above listed ILEC doing business
in Connecticut .

1 .7

	

As used herein, PACIFIC means the applicable above listed ILEC doing
business in California.

1 .8

	

As used herein, NEVADA means the applicable above listed ILEC doing
business in Nevada

1.9 The performance measurements contained herein, notwithstanding any
provisions in any other appendix in this Agreement, are not intended to create,
modify or otherwise affect parties' rights and obligations with respect to OSS
access . The existence of any particular performance measure, or the language
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describing that measure, is not evidence that CLEC is entitled to any particular
manner of access, nor is it evidence that SBC-13STATE is limited to
providing any particular manner of access . The parties' rights and obligations
to such access are defined elsewhere, including the relevant laws, FCC and
PUC decisions/regulations, tariffs, and within this interconnection agreement.

2.1

	

When used in this Appendix, the following terms will have the meanings
indicated :

2.1.1

	

Performance Criteria

2.1 .1 .1 The target level of SBC-13STATE performance specified for
each Performance Measurement. Generally, the Performance
Measurements contained in this Appendix specify performance
equal to that which SBC-13STATE achieves for itself in
providing equivalent end user service as the Performance
Criterion.

2.1 .1 .2 Performance Measurements for which parity calculations are
not possible have a specified standard as the Performance
Criterion . Compliance is assessed by comparing the result
obtained by the CLEC with the applicable standard using an
appropriate statistical test. For certain Performance
Measurements, a specific quantitative target has been adopted
as the Performance Criterion. The determination of
compliance is through the comparison of the measured
performance delivered to CLEC and the applicable benchmark.

2.1.2

	

Performance Measures

2.1 .2.1 The set ofmeasures listed in all of Section 5 ofthis Appendix.

2.1 .3 Non-compliance

2.1 .3.1 The failure by SBC-13STATE to meet the Performance
Criteria for any performance measure identified as an available
measurement type in Section 5.

3 .

	

SPECIFIED PERFORMANCE STANDARDS

3 .1

	

SBC-13STATE will meet the Performance Criteria contained in this
Appendix, except for noncompliance with a performance measurement to the
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extent that such noncompliance was the result of actions or events beyond
SBC-13STATE's control, including but not limited to the following: (i) a
Force Majeure event ; (ii) an act or omission by a CLEC that is contrary to any
of its obligations under its interconnection agreement with SBC-13STATE or
law; (iii) environmental events beyond SBC-13STAT Is control even though
not considered "Force Majeure"; and (iv) problems associated with third-party
systems or equipment which could not be avoided by SBC-13STATE through
the exercise of reasonable diligence, regardless of whether or not such third-
party systems or equipment were sold to or otherwise being provided to SBC-
13STATE.

4.

	

RECORDS ANDREPORTS

4.1

	

SBC-13STATE will not levy a separate charge for provision of the data to
CLEC called for under this Appendix. Notwithstanding other provisions of
this Agreement, the Parties agree that such data and associated records will be
deemed Proprietary Information.

4.2

	

Reports are to be made available to the CLEC by the 20th day following the
close ofthe calendar month. Ifthe 20th day falls on a weekend or holiday, the
reports will be made available the next business day.

4.3

	

CLEC will have access to monthly reports through an interactive Website.

4.4

	

UNE measurement categories included on the reports will be zero filled as that
data is not applicable to resale services .

5 .

	

PERFORMANCE MEASUREMENTS

SBC-13STATE will provide the following Performance Measurements, in
accordance with the Business Rules, under this Agreement:

5.1 Pre-Ordering/Ordering

5.1 .1

	

Measurement:

	

FOC Timeliness
Benchmarks:
*SBC-SWBTISBC-AMERITECH
All Res and Bus - 95%
Complex Bus - 94%
*PACIFIC/NEVADA
Fully electronic flow through - average 20 minutes

I *Referto INTERCONNECTIONAGREEMENT: General Terms and Conditions, paragraph 2.10.1 .
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Electronically received/Manually handled - average 6 hours
Manually received/Manually handled - average 12 hours
SNET
90% :5 24 business hours (MSAP only)

5 .1 .2 Measurement :
Pre-Order Response Time
Benchmarks :
*SBC-SWBT/SBC-AMERITECH
Address Verification

	

4.7 sec
Request for Telephone

	

4.5 sec
Number
Request for Customer

	

6.6 sec.
Service Record (CSR)
Service Availability

	

6.6 sec.
Service Appointment

	

1 .0 sec .
Scheduling (Due Date)
Dispatch Required

	

12.6 sec.
PIC

	

Diagnostic only

*PACIFIC/NEVADA
Mechanized :
Address Verification

	

4.5 sec
Request for Telephone

	

4.5 sec
Number
Request for Customer

	

10.0 sec.
Service Record (CSR)
Service Availability

	

8.0 sec.
Service Appointment

	

2.0 sec.
Scheduling (Due Date)
Dispatch Required

	

11.0 sec .
Manual:
CSRs Standard - 95% in 4 hours2
SNET
98% :5 5 sec. (MSAP only)

5.1 .3

	

Measurement :

	

Percentage of Flow-Through Order
Benchmarks:
*SBC-SWBT/SBC-AMERITECH
Diagnostic only
*PACIFIC/NEVADA
Diagnostic only

= *Refer to INTERCONNECTIONAGREEMENT: General Terms and Conditions, paragraph 2.10 . 1 .
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SNET
Measure not available

5.1.4

	

Measurement:

	

OSS Interface Availability
Benchmarks:
*SBC-SWBT/SBC-AMERTTECH
99.5%
*PACINC/NEVADA
Parity for systems used by both PACIFIC/NEVADA and CLEC.
99 .25% for OSS interfaces used exclusively by CLECs.
SNET
98 .9% (MSAP only)

5.1 .5

	

Measurement :

	

Completion Notice Timeliness
Benchmarks:
*SBC-SWBT/SBC-AMERTTECH
97%
*PACIFIC/NEVADA
Fully electronic (orders that flow through) (LEX, EDI) - average
20 minutes
All other interfaces - 90% within 24 hours
SNET
98% within < 2 hours (Dispatched Service Orders only)

5.2 Provisioning

5.2.6

	

Measurement:

	

Installation Appointment Commitment
Benchmarks:
*SB .C-SWBT/SBC-AMERITECH
POTS:
Resale POTS parity between Field Work compared to SBC-SWBT
Field Work (N, T, C order types) and No Field Work compared to
SBC-SWBT Retail No Field Work (N, T, and C order types) .
Design:
Parity with SBCSWBT retail
*PACIFICNEVADA
POTS: Parity
Design: Parity
SNET
POTS: Nft
Digital Specials : Parity
Analog Specials : Parity

3 *Refer to INTERCONNECTION AGREEMENT: General Terms and Conditions, pamgaph 2.10. 1 .
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5 .2.7

	

Measurement:

	

Installation Trouble Reports
Benchmarks:
*SBC-SWBT/SBC-AMERITECH
POTS:
Resale POTS parity between Field Work compared to SBC-SWBT
Field Work (N, T, C order types) and No Field Work compared to
SBC-SWBT Retail No Field Work (N, T, and C order types) .
Design :
Parity with SBC-SWBT retail
*PACIFIC/NEVADA
POTS: Parity
Design: Parity
SNET
POTS: Nft
Digital Specials : Egrb
Analog Specials : Eyr~y

5.2.8

	

Measurement:

	

Installation Interval
Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:
Resale POTS parity between Field Work compared to SBC-SWBT
Field Work (N, T, C order types) and No Field Work compared to
SBCSWBT Retail No Field Work (N, T, and C order types) .
Design:
Parity with SBC-SWBT retail
*PACMCINEVADA
POTS: Parity"
Design : Parity
DSL: Parity
SNET
POTS:
Vertical FeaturelSimple: Parity
Non Dispatched bft
Dispatched Parity
Digital Specials :

	

Earb
Analog Specials:

	

Paris
DSL:

	

Nomeasure available .

'Refer to INTERCONNECTION AGREEMENT : General Terms and Conditions, paragraph 2.10 . 1 .



5.2.9

	

Measurement:

	

Delayed Order Interval
Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:
Resale POTS paritybetween Field Work compared to SBC-SWBT
Field Work (N, T, C order types) and No Field Work compared to
SBC-SWBT Retail No Field Work (N, T, and C order types) .
Design:
Parity with SBC-SWBT retail
*PACIFIC/NEVADA
POTS: Parity
Design : Parity
SNET
No measure available.

5.3 Maintenance
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5.3.10

	

Measurement: Repair Appointment Commitment
Benchmark:
*SBC-SWBT/SBC-AMERTI'ECH
POTS:
Parity with Retail
*PACIFIC/NEVADA
POTS: Parity
SNET
POTS: Parity
Digital Specials : Parity
Analog Specials: Parity

5 .3 .11

	

Measurement:

	

Repeated Trouble Reports
Benchmark :
*SBC-SWBT/SBC-AMERTTECH
POTS:
Parity with Retail
Design:
Parity with Retail
*PACIFIC/NEVADA
POTS : Parity
Design: Parity
SNET
POTS: Parity



5.3.12

	

Measurement :

	

Mean Time to Repair
Benchmark:
*SBCSWBT/SBC-AMERTTECH
POTS :
Parity with Retail
Design :
Parity with Retail
*PACIMCINEVADA
POTS: Parity
Design: Parity
SNET
POTS: Parity
Digital Specials : Parity
Analog Specials : Parity

5.3.13

	

Measurement:

	

Customer Trouble Report Rate
Benchmark:
*SBC-SWBT/SBC-AMERITECH
POTS:
Parity with Retail
Design :
Parity with Retail
*PACIFIC/NEVADA
POTS: Parity
Design: Parity
SNET
POTS: Parity

5.4 Billing
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5.4.14

	

Measurement:

	

Wholesale Bill Timeliness
Benchmark :
*SBCSWBT/SBC-AMERTTECH
95% within 6'° work day
*PACIFIC/NEVADA
99% within 10 days
SNET
No measure available .

6.

	

APPLICABILITY OF OTHER RATES, TERMS, AND CONDITIONS

6.1

	

Every resale service provided hereunder, shall be subject to all rates, terms and
conditions contained in this Agreement which are legitimately related to such
resale service. Without limiting the general applicability of the foregoing, the
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following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be
applicable to, each resale service provided hereunder: introduction,
definitions, interpretation, construction and severability; description and
charges of service, notice of changes; general responsibilities of the Parties;
effective date, tern and termination; fraud by end users; deposits; billing and
payment of charges; non-payment and procedures for disconnection ; services;
additional terms applicable to resale of services ; ancillary services ; network
and service order conditions; dispute resolution, audits; responsibilities of
SWBT; disclaimer of representations and warranties ; limitation of liability;
responsibilities of CLEC; indemnification; remedies; intellectual property,
notices ; publicity and use of trademarks or service marks; no license;
confidentiality; intervening law; governing law; regulatory approval ; changes
in End User local exchange service provider selection ; compliance and
certification; law enforcement; no third party beneficiaries; disclaimer of
agency; relationship of the Parties/independent contractor, subcontracting;
delegation to affiliate; assignment ; force majeure ; taxes; non-waiver, customer
inquiries ; expenses ; conflicts of interest; survival ; appendices incorporated by
reference; authority, counterparts ; amendments and modifications ; and entire
agreement .
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1 .1

	

This Appendix sets forth the terms and conditions under which the applicable
SBC Communications Inc. (SBC) owned Incumbent Local Exchange Carrier
(ILEC) offers services and products to CLEC at the rates, prices and/or charges set
forth in the applicable state pricing sheet(s) attached hereto . The services and
products offered to CLEC have been divided into two categories : Resale and
Other (Resale) . These categories are for convenience only and shall not be
construed to define or limit any of the terns herein or affect the meaning or
interpretation ofthis Agreement.

1 .2

	

SBC Communications Inc . (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

1 .3

	

SBC-13STATE - As used herein, SBC-13STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Connecticut, Illinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

1 .4

	

SBC-SWBT - As used herein, SBC-SWBT means the applicable above listed
ILEC doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

1 .5

	

SBC-AMERITECH - As used herein, SBC-AMERITECHmeans the applicable
above listed ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and
Wisconsin.

1 .6

	

PACIFIC -As used herein, PACIFIC means the applicable above listed ILEC
doing business in California.

1 .7

	

NEVADA -As used herein, NEVADA means the applicable above listed ILEC
doing business in Nevada.

1.8

	

AM-1L -As used herein, AM-IL means the applicable SBC owned ILEC doing
business in Illinois .

1 .9

	

SNET -As used herein, SNET means the applicable above listed ILEC doing
business in Connecticut .
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This section applies to SNET only
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1 .10.1 Other than as specifically set out elsewhere in this Agreement, SNET
resale prices are available as described in DPUC ordered CT Access
Service Tariff Section 18.

1 .10.2 Operator Services (OS) and Director Assistance (DA) Monthly Recurring
Charges WCs) and Nonrecurring Charges (NRCs) are set forth in the
Connecticut rate sheet attached .

1 .11

	

This section applies to AM-II. only

1 .11 .1 Other than as specifically set out elsewhere in this Agreement, AM-llL
resale prices are available as described in 1LL.C.C. No. 20 TariffPart 22.

1.12

	

This section applies to SBC-AMERITECH only

1 .12.1 If a rate element, price and/or charge for a product or service contained in,
referenced to or otherwise provided by SBC-AMERITECH under this
Agreement (including any attached or referenced Appendices) is not listed
in this Appendix Pricing, including any rates, prices and/or charges
developed in response to a CLEC Bona Fide Request(s) (BFR), such rates,
prices and charges shall be determined in accordance with Section 252(d)
of the Act; provided however, if SBC-AMERITECH provides a product
or service that is not subject to the pricing principles of the Act, such
rate(s), prices(s) and/or charges shall be as negotiated by SBC-
AMERITECH and CLEC.

1 .12.2 Except as otherwise agreed upon by the Parties in writing, SBC-
AMERTTECH shall notbe required to provide CLEC a product or service
under this Agreement unless and until the Parties have agreed upon a rate
element, price or charge (whether a final ratelpricetcharge or, as agreed
upon by the Parties, an interim rate/price/charge subject to a true-up, true-
down) applicable to the requested product and/or service .

1 .12.3 Certain of the rates, prices and charges set forth in this Appendix Pricing
were established by the Commission. If during the Tenor the Commission
or the FCC changes a rate, price or charge in an order or docket that
generally applies to the products and services available hereunder, the
Parties agree to amend this Appendix Pricing to incorporate such new
rates, prices and charges with such rates, prices and charges to be effective
as ofthe date specified in such order or docket.
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RECURRINGCHARGES
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2.1

	

Unless otherwise identified in the Pricing Tables, where rates are shown as
monthly, a month will be defined as a calendar month. The minimum term for
each monthly rated Resale or Other (Resale), and Other elementservice or product
will be one (1) month. After the initial month, billing will be on the basis of
whole or fractional months used .

2.2

	

Where rates, prices or charges consist of usage sensitive charges or per occurrence
charges, such rates, prices or charges are classified as `recurring charges".

2.3

	

CLEC shall pay for all usage on usage sensitive or per occurrence calls including
those that are not completed due to "busy" or "don't answer" status.

3.

	

NONRECURRING CHARGES

3.1

	

Nonrecurring Charges are applicable for both categories of services and products .

3 .2

	

For Resale, when a CLEC migrates an End User's existing service and the
migration service request also includes the addition of new service or features
and/or changes or disconnects some portion ofthe existing service or features, the
normal service order charges and/or non- recurring charges associated with said
additions andlor changes will apply.

3.3

	

The appropriate nonrecurring charges shall apply for each service request
processed bySBCASTATE, including but not limited to the following:

3.3 .1

	

Installation (Service Order and Connect) ;

3 .3.2

	

Disconnection (Disconnect) ;

3.3.3

	

Rearrangement/modification (Change) ;

3.3.4

	

Record Order (Record)

3.4

	

Some items, which must be individually charged, are billed as nonrecurring
charges .

3.5

	

CLEC shall pay a service order processing/administration charge for each service
order submitted by CLEC to SBC-AMERITECH to process a request for
installation, disconnection, rearrangement, changes to or record orders for Resale.



3 .6.1

	

Tariff Schedule Cal P.U.C . No.175-T for PACIFIC.

3.6.2 FCC Tariff 73 for SBC-SWBT and NEVADA.

4.

	

BILLING TEIZELINES- This section applies to PACIFIC only
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3.6

	

Time and Material charges (a.k.a . additional labor charges) are defined in the
document specified below for the ILEC indicated .

3.6.3

	

The applicable pricing appendix for SBC-AMERITECH.

4.1

	

To the extent that any billing for services or products offered under this
Agreement is made through PACIFIC's Carrier Access Billing System (CABS),
the prices for monthly recurring charges (MRCs) and nonrecurring charges
(NRCs) provided for in this Agreement may take a substantial period oftime from
the Effective Date of this Agreement to implement in PACIFIC's CABS.

4.2

	

To the extent that any billing for services or products offered under this
Agreement is made through PACIFIC's CABS, any prices for MRCs and MRCS
subsequently adopted by the CPUC may take a substantial period of time from the
date of the final order to implement in CABS and shall comply with any
Commission timeline.

4.3

	

Until such time as any prices discussed in Section 5.1 or Section 5.2 above are
implemented in CABS, PACIFIC may continue to bill at the established prices
contained within the most recent prior interconnection agreement between the
Parties, ifany. If there is no prior interconnection agreement between the Parties,
PACIFIC shall bill at the prices PACIFIC is currently billing one or more of its
other CLEC customers that, in PACIFIC's good faith judgment, most closely
match the prices applicable hereunder.

4.4

	

Due to this CABS billing implementation time period, a true-up or true-down of
all such prices, without interest, retroactive to the effective date specified in the
order or docket, will be due upon billing implementation ofthe new prices .

5 . BILLING

5 .1

	

For information regarding billing, non-payment, disconnection, and dispute
resolution, see the General Terms and Conditions of this Agreement.
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6.

	

APPLICABILITY OF OTHERRATES, TERMS,AND CONDITIONS

6.1

	

Every resale service provided hereunder, shall be subject to all rates, terms and
conditions contained in this Agreement which are legitimately related to such
resale service. Without limiting the general applicability of the foregoing, the
following terms and conditions of the General Terms and Conditions are
specifically agreed by the Parties to be legitimately related to, and to be applicable
to, each resale service provided hereunder. introduction, definitions,
interpretation, construction and severability ; description and charges of service ;
notice of changes; general responsibilities of the Parties ; effective date, tern and
termination; fraud by end users; deposits; billing and payment of charges; non-
payment and procedures for disconnection ; services; additional terms applicable
to resale of services; ancillary services ; network and service order conditions;
dispute resolution; audits ; responsibilities ofSWBT; disclaimer of representations
and warranties; limitation of liability, responsibilities of CLEC; indemnification;
remedies ; intellectual property, notices; publicity and use of trademarks or service
marks; no license; confidentiality ; intervening law; governing law; regulatory
approval; changes in End User local exchange service provider selection ;
compliance and certification ; law enforcement; no third party beneficiaries;
disclaimer of agency, relationship of the Parties/independent contractor,
subcontracting ; delegation to affiliate; assignment; force majeure; taxes; non-
waiver; customer inquiries; expenses; conflicts of interest; survival ; appendices
incorporated by reference; authority, counterparts ; amendments and
modifications; and entire agreement.



u
I

t

r
I

iJJ ~I IU ~ 1

I

~I~

1

SI ~gg

°'88 di ~I~

I~

YI ~ I :2 ~I2
I

'i t

~

I

21 Zi Y 10
1 0

a
" ~altY

ilb
_

I

1
2

8Io 7 S E S
817

y'g
x

I
I.q Ie I I

I

j
I

:E

~

E
Eli

I liIBj d
,b _I

gIg
I!

IJ

g~ _

IF

0~ sz ~3 pp

i .i
~/YmaF

iliall7f~

-"o4I1L4IIL
PPP,,,s'~~I,313~ j~ ~Izga I

.~
zl~ $~I

mj1 mim

,j

j

3 E
I
8
g olos$
w ' A SIs,
we M .tJZE WA

:
~~{-~~Qje{Iry

~F'f
1

ofml 1 I
e

I mWI8
g `
0 I I I aE}Z ZE19

~ 'ky

la
1yay

Wl

- ~1~~~ 1>

./ Im J im
V

21W
_~]

(HIV
' " .

V a ~IV VIS
y

I Y IO

HO

OIOGOO SIS OI0 513.~' ` 1~ ~I a~
9
51 , I I _ ` 21m > 3 1

u ~i~



9.

y

p

° !t

_ ._

_2F~ti

g§°psass

-I'a

~

f
I~pIC

lassoes

:pPgI~I :I
nia a I

pee

IY I. .I.

e

I
~

'SIRr
m

ps

IV

,y,

"
r I

a°C

_dIR
_6
SIS

a
81®

° �

i;

a .
l
I3
jn

n

! L

~
a~

i~

_I

$

g~

,I~

I
°~
rpl~

yQI

r.
m

zl

°~
of
~

SI
;

g _

i~-

~~

F:
.

I
Fl

$

Vii
'
I

i
~'ai

I
l19 I~

i

r

IE~ II$

°
I
Im

I

~
~ i 'I

0i

g i

91

~I

EI

I

OI °v

I

J-Lf I

11111111111111111111111111111111111111111



0
v

:15

8~8 IS

J
8

~; 61 I

12

I~ d

as

`d'lF

~I

~I

J S

~
_

i

al

i

I d

I
~

nUI j

l
sj

I

I ~

~I 21

I I

,

¬
s

j
I p~pI
15 51

i ~I

I?
4 I U 3

2I ,

a
o $ ® ~

y

1 9



au~

~z~~Z

.92
2

-- T

e jt tit i I I jt0 45K 515 tit MI5 e5j5 05 tit OIt tit tit ~jt 5! 05 tit tjt -At tit tjt jt tlt jt tlt I '

tl I I U ! I ! I I I It i ! I I I I i ! ele git 4!4 4 14tit I I ele t:F e!e
pi e

I

I
IH

ml~
;u &Im

,~`
$i
~~

;~ 'E ~
I

~I
~I
E

SIBm
£'~ ~~

~I

I~ aI E
P I 's I ~'j ~ E:2 ~I

~8~
~

iQ 31a gi
ml

a
~I

~I

I

I

c
c r°-l ~v

I
I i"_ i

ola
mnm

I
lo
m

dl
mim

~
GSva'

8
IIy

If/i P!P

I
w

~'~ I iH
m

l

m £~= mi

!
Emug
UIL9iq1

~'
I

~i .-

~
.p-

dl

"a
..~=I

,pi

i

l
I~

_

mlo
31Y

I

~:~

Im S ~
rKl

I
a
IU

~~

i~ ~~I7

~~ ;l

~~

mi o m~

p

gr!a~ ~I~
W wl_

7
-fell,

ILI^
° 'E p

~c

~mi~l xlX .Qil

11SjE

UI

!

~I

S!n
all

Ip
N

"2
~G
.~ OIfO

1~ I ~
C7I

'
~'U

Si~

mpl . .

I~

"J

!
E!
a!

11
gl9
!1

cl

~U7gigg

G I G °c I

IbS
IU71771

a - ; ! ,
~Up'~a

~- ol ml5
cl~'mgl

als giggiE
.,~ mt_1~ nI E31

m
I

a asl
m

bn
m lco

.~
~ I

ml .m _

QI~ ~~ ~m mj
~ ~

¬
d,S2

I
I8

I

~U I q "q

310

m .

ata

I

IIS!IS!1!

'

I
oiE~lE

c
:~

I
~ ~

Al
>Imml'~ '~

l
~dBiE I I9

~~J!mm~a
m o o m ~iu

mlm
m

! glg g

r

m S a

nerrnrrr

E

rrnrFree

NK¬ d!d g

rrnrreimprrr



a
O
U

m m

a~~g
0 q'

1-zV i

B
N

I j fir j IjR5Ig4145I i9 j I 1 1 1 1 1 ! 1 ! bid I $ibAI b ; i9919gig9Ibbi

," I I. KID` i I
1
I tIe t;e- 9TU i ~` -I, I -j- 1

-I- -I i R~.
1 i I" I i I b`I b`I

,
~i ib~ I i~ I bi 'I~'

mi
I

zi

.~I=
+"~ u tos 1~ ~I a'I h L SI ~I

~i
i Q ! ~ .a

. I m h I ~o 1s r$I ] . I 51s! ` I
a. aj

1 r~l$ o

a,. Y~

rRl~a °

E.g8lg~a

g

U't'

'
~" ~'~

j ~I' E~m

~I
I
a
=. gj

F

is

la t o
mod :, °IS
~ ~ la

E
h~ g

I 2'

~~SIB j Im
a.

I

E

=

I " Pd
_

~!8 .
Q ~ -_

t. s
>¢
Q

. IF
I$

r$I~I
81=
d1ar~I

;!" c ,
91m2!L~j~~'

mr_
°

._
1
Y

!
.~

ILIE~p~Im~
g

E:
!w
;.~

G`I°3
I

S
Ei
7

pl-c I~ fRIS'i
j Nw~S
.6 E

'
C$I~r$1

Iz
.~
2

g
E.
Eii .Pl

~'
,I

' 7 2
a .
m-
jm

j
]oI> ;i°m

Q~I
yyJJ
m S81

°I

t
I
°

.
1 '°t

iz
I~ I

_

3
~
2!8

IraI.
..Y

& I laq ]I
~Cg
1Iz

Iw8881 q* I'p
0~I

§7 ~___a81a N!m:~ I
a i

_
1
i

F
1lu ~!H

71 u ._
E:E
EI°

.I
Ir$s'oOI°' c gI I .

ti s'~ s' .6
.°~

g . ; ~I `~I ~+ e
cc̀mi

1C.°a " I~
E

!

i~
VIA

_o ~~
1

IS
'

l> 11=ia N`i l c~ I ~i j rm o H~_E oL_ is 31 rs~m
'p,

I olc7 rb i ~' Sirs $I
E'~

Y i

- _

-



TBD-To be Detem ined

	

PACIFIC BELLTELEPFIONE COWANV

	

APPENDIX PRICING
IM-Nonrecuntngonly

	

Rates

	

A 1

	

HONE4JWINC
ICB4ndkddual Case Basis

	

January 7, 2000
NA- Not Applicable

Fred Alert Referral
Use e rAles Relenal

_
11 .10

_
700.00

iRe Trerlsaf &M. reubee ni cue
Recorded Name Annauncern_nt
800/888Tele a Number

NN
NA

£ 2 3,_OO..W
$ 750)00

Name Mq_uncement one Number_.jTeleeh_ ._ ..-. _ Nq Pi-)0
_

Skmmirgln_ves9' tionF-e NA ¢ 50,00

LEI
PsrWrN'

drcann_ed Report IDR) _
0.10 NA

Traffic Alan Referral &,vice du lelart TBD WA

- - -

End ~User Clean e Over rbisble tale number
Buelneas
Reskkance '-

¢ 5.81
4.15

Co_m lax S 5181.

LIMP Service Charlie 8-0.34

r9mWW.".
Direct

DNwt°~tA=stetasxe
Assistance Rate Per Cell 0.89484

GII Can do n LATHWWe-PerMY - ,8 0.00436

Cad Com bn _
Rate percall

_
(1 14516

CW porn let an 1.)07)0 was -Per MOU_ . .----- U.00036 .

PL-ry Assistance (natimyid_ I I-dmeery!e!)
Rate _roll 092

Call Elmanding

~ -

Ede-bush/ChengeBmMin9Mnp_unament(PerTOPS-§when)

DA Services r=te/reference Inforrnetion
r1~1

/
Rab r inldalload

NA

WA

£ 447._9_6

Hate
Rate

perwbsequ=r~'ate dia_e
oarsubs- uent reference c

WA
WA

FYHY-Aulmetd C-11 Prm-sefng
Call Can Bon LATA Wide -PerMOU

-
¢00436

R-feperSMLOabd!M metedmll

retm-AsaieteECell '

8 0.09381 -

_CeI111 Compledpn LATA Wide -Per MOU _
Operator Asasted Call Process raorkeeccn

- 0.00436
0.02952

ail BmrMi . . . .'
EslaMieh1Chanpe&ardinSAnn=nemer8(PerTOPB-BrAtdn), INA £- g47b6

Rate
_OQ_smtmSe_frvi=e retNmferer-e intprtn

perInitial foad MA
R-te per tubemnt rte cMnpe
Rate POT Subs reference change

WA
WA

OSNATrunim
TgntI!MaIMenpsrtnmk -NA 8 500.00 £ 184.00

BLVA Tr_Nl
Trun0.lnetellatbn r1Nnk NA

_
500.00

_
184.00!



TBD-To be determined

	

SOUTHERN NEW ENGLAND TELEPHONE COMPANY

	

AppeidwPricing -CT
NRO-Nonrecurring only

	

Rates

	

fiKg/PHCNE-UNK INC.
ICB-Individual Case Basis

	

CONNECTICUT
NA-Not applicable

	

August 27, 1999

CONNECTICUT SNET Generic Rates
SNET RECURRING SNET NON-REC.

RESALE D O
RECUR N NO - ECURRI G

Direct Assistance 17.80% 17 .80%

Toll Assistance Service 17.80% 17.80%



TBD- To be determined

	

AMERITECH

	

APPENDIX PRICING
NRO- Nonrecurring only

	

TELEPHONE COMPANY

	

AM-1

	

HONE-LINK, INC .
tCB- Individual Case Basis

	

ILLINOIS
NA- Not applicable

	

Rates
January 7, 2000

RESALE

See ILL.C.C . No. 20 Tariff Part 22

Line Connection Charge
Residence NA
Business NA

Service Order/Service RequestCharge
Residence $18.85
Business $14.12

Non-Electronic (Manual) Service Order Charge
Residence
_ - - $24.19
Business -- 1 - 1 - $17.17 .



TBD -To bedetmned

	

AMERITECH

	

APPENDIX PRICING
NRO-Nonre0urring only

	

TELEPHONECOMPANY

	

AMdWPHONE-UNK INC
ICS 4nTwMalCase Basis

	

INDIANA
NA -Not Applicable

	

Retail
Janwsn 7,2000

AFT Generic Rates
AIT RECURRING AFTNON-REC.

RESA
RESALEDASCOUNB

BUSINESS RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Buehteas 1 Part' 21 46% 21 AB%
Bwawas-Measured 21A8% 21 .48%
Customer Operated PayTelephone (COPT) 2146% 2148%

EXPANDED LOCAL CALLING
EdendedAreeService 2146% 2146%

VERTICAL SERVICES
AnortymousCall RekltlOn 21 .46961 21A$%A8%

,~ -
-

Rapemolelk~g(Aaa aeaeq 21 .46% 21AB%
RepeatD~wUse (Auto Racial -Usage SermIItlve) 21 Ae% 2146%
can Blocw 21 48% 2146%

-
Call Forwerding 21AG% 21.48%
Cell Forwarding " Brsy Line 2148% 21Ae%
Cap Forwerdatg " Busy UnaQOrltAnswer 21AB%

21 AS%
- 2148%
-

~ :

21.48%
Cap TreCe 21.48%

-CellWaNng 2148% 2146%
Caller ID WahName (Capeg Name) 21A8% 2146%
Caper ID (Cef Number) 21

rMuNRh9Service-1(PaMonalized Ring -1DWandantNUmaer) 21A6% - - 21A6%
i-MUrdRing Service -2 (Perbonaltred Ring_-2 Dependent Numbers)_-

-
2146% 21 .46%

.Remote Across to Cep Forwarding (GrgMletlereo 0.00% 0.00%
SeleeNeCap Farwanfmp oao% 0
MUPo- )ethCell Forwarding (SImtM~ Call Forwarded 21 46% 2146%
RemoteCan ForwaINrg"Per Feakne 2146% 2148%
RCF.InbraMle.InWevdren2s 21Aa% 2148%
RCF, Intrastate 2146% .- y
RCF. Inlenttate, Inbmalional 2146% - 21A696 - - -
PICF,Intrasmte,lrlOerescharge 21 AS% 21A6%
RCF1080D 2146% 21.46%
RCFAddMorml 2148% 21
Speed 080108 2146% 21A8%
Speed Calling 30 21A6%

--TNea W Callng 2148% 2146%
CallScreaNng 2148% 21 AB%
BusyLheTremder 21A6% 2146%
AaemalcAmnver 2146% 21A6%
Message Waitbrp " Tone 2148%1 2146%
Ea"Can 214B%~
Prime Nmber Service 21
AMERITECH Prbacy Manegar 21

~

-"
Nameand Number Delivery Servloa 214896 - 21.46%

DID 2148% 21A8%

TRUNKS
TRNk 21 48% 21 .4G%



TED

	

be determined

	

AMERITECH

	

APPENDIXPRICING
NR0 44onrecurnng wly

	

TELEPHONECOMPANY

	

gMM1PHONE4.INK, INC.
ICB 4ndWSalCase Basle

	

INDIANA
NA -Not Applicable

	

Rates
January7,2000

2 of 3

AITGeneric Pidea
AR RECURRING AIT NON"REC.

AIN
Am Wide Netwaldng 2148% 21 .48°1:
Amefch Swllah A9etnate Ra1Srg (ANSAR) 21 .4896 2146%

-Amamech Customer Location Aeemate Rating (ACLAR) - 21 4e% - - 21.46%

OTHER
GrandlafradServices 000% ODD%
Pronwtions(Greater men90 days)days) 2145% 2148%
TouchTone "ness) 2148% 2146%
TourlITaa (Tfunl) 21 4896 21 .48%
800978 Cell Blocking (800/478 Call Resak9lan) 0% 0%
878 (9781nfams0an Deavay ServleS) 0%

-
0%

- -AccessServbas (See Access Twill) g% 0%
Addleonw Duecory Llmgs 21.46% 2146%
Cenier Olecwrroct Service (Company Irdllaled Suspension Service) 0% 0%
Connecgal Services 2146% 2148%
PremISe SSrdcedLlne Backer (Maknsnenceof Service Charges) 0% 0%
Shared Torrent SeMm 0% D%

ISON
ISDN 21 .46% 214896

DIRECTORYASSISTANCE SERVICES 21 .48% 2029%
Service 2146% 21.48%

TOLL
TOLL 2146% 21 .46%

lornoxALTOLLCALLING PLANS
Optional rat Gallop Piers 2146% 21 .48%

CENTRE%(PLOXAR)
AnadmerCebexServke ACS 21 .48% 2146%
Ame ffechCerreex NeWork MaMW 0.00x. 000%

PRIVATE LINE
Anebg PrNataIJnes 2148% 2148%
Private Line Channel SemwM 2146% 21-46%

RESIDENCE RESALE WSCOUNIS
LOCALIEXCHANGE SERVICE RECURRING NON-RECURRING
LdaLb" 000% 000%
Residence 1 Parry 2146% 21.46%
Rasklenoe MaeeaW 2148% 21.48%

EXPANDEDLOCAL CALLING
EAardsdAm Service 2146961 21.48%

VERTICAL SERVICES
Anonymous Call Refection

~~-

r1~tiW
Repeat Dialing (Aum ReclA 21A6%
Repeat Dkirg .PwUse (Auto RadF-Usege Sensitive) ~Wr7---2148%
Call Blacker ,' 2146%
Cog FawaniV 214896
Cati Fonvardmp-Busy Urns 2146%1
Call FOrwarding- Busy LM/Donl Answ s, 21.46%
CdForwarding -DorftArswer 214896 2148%
"waftCalFOack (Call Rehurr) 2148% 2148%
AutomefcCare0ectPerUse (Can Retunt-U Sensitive) 21 AS%
Cnllyrooe 2146%
Cod lVsilbg 2148% 2148% -- - -

COUID with Name (Calling Name) 21 AB% 2148%
Cellar ID (CWAng Number) 2148% 21
MIN-Ring Service-1 (Personalized Ring- 1 deperdem number) 2148% 2146%
MuOFRbgServiae-2(Persoraltrad Ring -2 dependentnumbem-letdeperdent number) 2111 2146%
Remote Access to Call Forwe (GF) 21A8% 21,48-Al



TBD -Tobe delernined

	

AMERITECH
NR0 4doreeoumirg only

	

TELEPHONE COMPANY
ICB dnGnidal Case Basis

	

INDIANA
NA -lot Applicable

	

Raga
JaMmy7,2000

APPENDIX PRICING
PHONE-11NK, INC.

AR Generic Relea
AIT RECURRING AITNON4REC.

RCF, Interstate, Inrsmxdmrge 21 .40% 2140%
PICK Inrtrestats 2140% 2146%
RCF. Interstate, Intsmaddml 2146% 2140%
RCF. Intrastate, IntarexCherge 2140% 2140%
Rf%Fte800
RCFAddaOnal
SelectiveCat IPawerAnp

21A856
21.40%
2178%

21.46%
21.46%
21 A6%

spew Camp8 2170% 2170%
Three Way Calling 2140% 21.40%
Cantlaearltg 2176% 2146%
BusyUneTransfer 21 .46% 2176%
Alternate Answer

- .M Cal IaIEnB-TOne
2140%_2140%

AMERrrrCH - -PnvawMmmper :- .
Name and Number Delvery Service 2146% 2148%

ISON
ISDN 2170% 2148%

&RECTORYASSISTANCE SEFMCEB 21 A8% 2146%
Loral Operator AssiSmnce Service 21 . 2140%

OTHER

Grandlalhered Services
Promonam (Greeter then 60 Days)
TarchT

OAO%
2140%

0
21 AS%

Home Services Padmges
scows Can Bed.hg 1eom97s can Resncdon)

21 46%
214896

217896
21 AB%

676 (9761rdonnaeon Delivery SeMcs) -. 21 48% 21AB%
AccassServices(SmAoomasTadM
AddNOnd Directory Listings
Cantor Disconnect Service (Canpeny InNaeed SOapermon Servlca)
ConnsMon Servkm
Premise Semkewl ine Backer(Matnance of SsNke Clatpes)

2148%
21 AB%

- 2148%1
0%

21 .4896
2140%
2146%

0%
Stared TenantSerWCe

TOLL

Cuatdn and Dedicated 800Service Moms 800)
IrrtreLATAMTS

21 A6%
21 .48%

21.40%
21A6%

Too Restriction 21 A8%

Ekdroae SIBbM Information Dam (dally usage)
per message

$0OD

Local alscorereot Report (LDR)
Per wrn $0.00

Line Commetlon Charge

Bustnees
WA
WA

Savloe Order/5ervke RequestCharge

4212,
&mbless $30631

Non

vice OrderChange
RasMerrce 60 . .02
Bmaram 6602
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TSD-To be dfrlliMd

	

AMERITECH

	

APPENDIX PRICING
N(D-Nanmcunkrg Only

	

TELEPHONE COMPANY

	

BMWHONE-UNK, ANC
"-bdwldw come Basis

	

MICHIGAN
NA -NOtAppliCable

	

Roles
JWWery7,20W

1013

AIT Generic Robs
AIT RECURRING AIT NON-REC.

$ESA1F
RESALEOISCOUNiB

BU4T8 HEVIFIFUG, NOM C iRPANG
LOCA

Z_"
ESERYK:E

Bustlens 1 Pmiy -'i
Business-Measured t-I:AFti:! 78.18%
CuslorrarDpweledPay Telephone (COPT)

LOCAL CALUNG
mieraae 18 .76% 18.18

VERTICAL SEAVICF$
I

Anonwreus Cal Rgemion
Repel Dialing(Aura Rgeq NNE= -
RepwDiaWpPwUse, (AMRediel-Usage Sensf6re)
-Cal-Balder
Call Fo werdng
Cal Formalft- Busy Una
Can FmwenArg- Busy L61a'Dml Answer
Crw Fawefing-DOntAnswer
AuomedcCoBa*(Cdl Realm)
AcunmkCSMedrfwUse(Can Flaxen-USOPSmm")
CalTmoe
Cal Wahblg -
Caller ID VftNarna (Calling Normal
OsierID (Calling Nwnbed
MunifftSemice-1 (PenendmdRUig-7 DependmMmbml i
MuWRing S;Mt-2(Pemmaamd -2 De{erldM NurMem) -.
RmndoACOessl)CalFOrweNng(Grmddaemdl 0
SebdKecam Forwaffickv J- 0%1 0s61
MWPPaN Call Fawardng (6UniuneausCall Forwarding)
Remote Call FolwmmrWPw Fedaa
RCF, Interests, Unemcdlerrge 1816% 18 .16%
RCF. hltrestde 18 -
RCP, tmerdde, UOettwLagl
RCF, Immetate, brtaeldAenge
RrF
RCFmAddllorul
Speed Colors; 8
Speed Cell 30 -18.1®%1._ 18.16%

ad Sweer" ,
BusyUne Transfer
MemdeMSwBr ~ -
Messep Wafting; -Tone 18.16% 1816%
Easy Call
Prim Sonke
AAWEFIrrttrC~H PrlvaWMoneW
Name and Nmber Defwy Swim

WD -
DID ' I

TRUNKS
mnk

AB1 I- II
AreaWWONStNoricing
AmmlaM Swi"Alternate Roufino(ANSAR)
Arnedlesfl Cuslarrrar Location Alemsle Boulng(ACLAM

GmndlatheredSwKea I o.ooTN 0.oo4

" " .TrwdtTane (Bustrem)
TmchTane("m4
WOWSCallBMr#q (800978 Call Resfriclmd
7778 (876immmaum Deliuay Savioel
DoomsServgas(See AcOoma TaIk



TSD-TES bedMemYWd

	

AMERITECH

	

APPENDIX PRICING
NFIO-Nmremrnkl ony

	

TELEPHONE COMPANY AMMPHONE-LINK, INC
ICS-bldivida Case Beefs

	

MICHIGAN
NA41d AppkaWe

	

ROWS
Jmuery 7, 2000

2of 3

AFT Generic Roles
AIT RECURRING AFT NOI-REC .

Ceniar Diecmnea Servke (Carpmy Insisted Susparsim Service) 0%l 0%-
Camea(on Services
Promos ServicmILiIe BerAer (MamimanaofSmvseCIwnesl
SIUredTeneMServim

ISDN
ISDN 18 .15%I ,

DIRECTORYASSISTANCE SERVICES
vaeauly AxvRmra S8vvlces 18.1 2D
LWW Opemmr AaalaelwW SeMa 18.1 18.15%

it
-

TOLL 1B.1 18.15%

OPTIONALTOLL CALLING PLANS
OpamwTall CmklRao. 1e.1s leis%

CENTREX(PLEXAiq
AmedwO Cermex Berms ACS
Amerilech Cerdrex Netwoole ManoW '©

PRIVATE UNF
Anaep Private Lsme 1e.15%
PMale LkeCherries! Services ONO= 18.15%

RESIDENCE_
LOCAL EXCHANGE SERVICE I

B dLE
RECURRING LION-RECURRING

LNG Lkre
Parry

Reddeme Measured

EXPANDED LOCAL CALIJI4
Imersare

VERGCAL SERVICES I I I
Andrymous can Ryealm
Repea Dislsg (Auto Re" I
Rep" le6p-PerIlse(AIM Re6a-UalaSernNVe)

_

CalFmAmwbv
CQI1 FWWWOO . BusyLme
Call F - BUSY LYmNoMAnswer
Cal Fwwalren9-DOMAnswm
AulormalicCa4Back (Call Rftm)
AulamBlkCd-Bm& PerLiss (Col Reerm-Uss" SenaNva)

Cell Wasino
Caeor ID WO Name (Calmp Nome)
Ce1NID CSI I

a

-1 77?

--Fe
Cell __ _

~~BInyLYsTreIUkr --
ksasar

~I

i .



TED-To da determined
NRO-NPIr&sfm9 only
IC13-ovevMel Case Bests
NA -Not Applicalsk,

AMERITECH

	

APPENDIX PRICING
TELEPHONE COMPANY

	

A*4yPHONE-IINK,INC
MICHIGAN

Rents
January 7,2000

AIT Geneyle RaEea

AIT RECURRING AIT NON-REQ

ISON 18 .15 18_15%

DIRECTORY ASSISTANCE S1AYK:ES
DlreacryASWWme Services
Local Operator ASsislen0e SeMW .

OTHER

GWMletneredServices
Pranntlons(GlasserNNt80 Days) L 18.15%I 1&1676
TwchTone
Ham) SWAM ParFepes

-SWIM Call Bbdep(BDW878
Call

RMMcew)
-

0%
0- _

- -876 (976 edommaw DOW" SOMM)
01%

0%--
Access SeMces(SWACCessTarll) 0%

Additional Direc" IisWps 18 .15% 18.16%
Center Dismnr ServiCe (Cmgey adlimed Susyerolan S®rvtce) 0%

Connection SerAm -mmmay., -- 18.15%
Prmrdse SaMmefune Backer (Mahtenape of Service Clmrpes) 0%
StaredTenant Servke 0% 0%

TOLL
Tea 1e.15%

Electmnle BIOInp Informanon Data (daily usepe) m
per messepa

Locatt dlseunneat ROW (LDR)
ParWTN SOHO

UnsComm~Cherpe
Reddenca 630.38
Bustmes 631 .38

Service Ord8NS6MCe RequestCharge
Residence WA

Business WA

Nal ElMronle Manual) Service Order Chorp
Resldmlca 68.91

8sshmsa 68.91



TBD "To Be DeteffWied

	

SOUTHWESTERN BELL TELEPHONE COMPANY

	

APPENDIX PRICING
NR0"bneeun~p ony

	

MISSOURI

	

9M9T"MDRHONE~NK, INC
IC9-Indvldual Cme Keels

	

Genarle Plates
NA-Not Applicable

	

January 7, 2300

y-a
~Fmmi

W :IF
3 p

LOCAL EXCII 'NDESEANCE
Bu-pM_a 1 Pte . 19'10% 1820%
BueMep-MUIFUroF1uMN

_
1920% 1920%

l9uektsaa M"asumd 1820% 1920%
Buslneu Measured e t1TG ten etS"rvles 19za% 1820%

EXPAkUmm LOG"L GAWNG
MaMetooY AS 1920% 7920%
Icrol

_ _
M Celdn Area 1820% 1820%

I
.L9EXTiCAL SENVIC~

~AutoRSdISi 1823%
CanBleaker 1920%

192G% -
1820%

Cal FF-rw_rdlm 1820% 1923%
Call Famardn -S lJro 1920% 1920%
Call Egiwe=dng-BftUne_~n1A~ 1920% 1920%
CakFoI111®rdl -Den9Ansvwr is .20% 7820%
C11 RaII_rrrrI 1820% 19.20%
Cel Tlaw 18.20% 1920%
Cal_VJ-111n~ 19 .20% 1929%
Ca Name 1820% 1923%
Ce14ia Number 1820% 1920%
Comcan® 1920% 1820%
PerwMllmd RingL

_!d"
purrbW1 1920% 1920%

PersondudRi
-

d ndentnurrbers .Imnunbe~ 1920% 1820%
PPormimldR11g1L2CeOendiantn_~rbsn 2M _upb-1 1920% 1920%
Prbft Call 1920% 1920%
Remote Access to Callk-rdhl 1920% 1920% ,
Self Cal Forardft 1920% 192U%
9mulal^ CallFcONdbg 1820% 1920%

Ce1 B 1820% 1920%

~%ced_C_lNRU 1920% 1920%
ThreeW Celt 1820% 1920%

DD
DID LRrs-tl§bdcq_700 -Cetevorv1 1 1920% 1920%,-
DID Firet81oakof10- 1 1923% 1x23%
DIDL,e9LpbkkRI1Mns,VRe13- c«y1!_ 1920% 1_923%
DID a.adl. block o110aft0t first 100-Ca 1920% 920%
DID E~a,edLbboko110, aMla~edow_r1-110U-C~egor~l, 1920% 19.20%
DID h Mu u 1920% 920%
DI O 1MIhRUel;T"-Mu1HmwmA 1920% 1920%-,
DID 1d 10 Trunler w emse. Mae 1820% 1820%
OIDj71tLICltu60Mbu1k__anslvnrka-elm - 1920% 1920% �
DID lsttnnkornetvgrkacase 1820% 1920%

LINKS .
Me_IQ~T,runb 18.x% 1920%
D IIalTrunh 1820% 1920%

AIN . .
-McV_7deNeMOrMryi 1920% 1920%

DIsoMerRoIln SerVbo 1920% 1920%
InMl e=ihdkMem, 1920% 1920%
Int"u 192094 192016
IPM
-
"10 1920% 1920%

OMe1 . .
BundlsdTeleemsnlnbalbm 9ervloes

_
e . . 1neWorb 192096

_
921776

CuetC~ Aiedt Enn_rtrnt _ 1920% f9.2m6
Grendelhered ServIoee 19'19% 1920%

t6
Hotuw 1920% 1@2D%

1923% 1923%
Lmlooera1_A-akta=Service 1397% 1307%-
N MNumbmasexiatedvilhT honaRumber 1920% 18'10%
NNN~MN=nb-e-od~l~TniN 1920% 1920%
Prorrolone Greetettl~W 1920% 1920%
Prelerrael Numbs Barv~, 1920% 1920%
elebranch® 1920% 1820%
7ouchTona 1920% 192x%
Voice Dial 1920% 1920%
Wamune 1820% 1920%

- Me 1920% 192076
Sale-d_VMoPlus® 1919% 19m%
Smart Tmnlem 1920% 1920%

" T561 -
InbeIATAMT~ 19 .7076 � 1820%
MmMiaor900® 1920% 18.2,796
Ou1WATS 1920% 1920%
SDO Service 192996 i 92o%
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TBD-To Be DOemltrad

	

SOOfHWESTERN BELL TELEPHONE COMPANY

	

APPENDIXPRICING
NRO "Nonrecurtb9 ml/

	

MISSOURI

	

SWBTaAWPHONE-LINK INC
ICB"Irdvbud CareBnis

	

GeodeRace
NA-Na APPIbAbb

	

Januey 7, 2333

1 ~ Jf

DIRECTORY ASSISTANCB BTWEEB
NelbmNee SWIMS

1381%
1321%

1307%
1321%

TOLL - _
Horn S33c
IntraLATA MTS

1923%
1921%

1923%
1923%

l ALT3aUuei"s Puns
l+SAVE"
1aSAVERDIrer1

. 1923%
19 .x3%

1923%
1920%

M=
C_enun m~i, Q ISever,
OwmleCdi NeeSavbe

,"923%
1923% 1920%

is"% .

I803CaIR-eahldlon,
Arsees $;NWM

1923%
('%

192316
U%

.

BmPhu
AddBbneIDIrMSryLIWng! ,923%

6%
- 1923%

S%
C_mpe_nyInM&Adgue nendw-erN-e
O9ea AsskkneeServim

3%
1321%

16
1321%

C-nrlegbnsw9nTerr-WEyu_{menlaMGommu=66ibrOEyu2gtm_n1
CduoIMaled8111

3%
6%

3%
6%

CamtrabnIChaON
CurtmmrIi2Ndzs ms6ngervbe

0%
0%

0%
C%

E=eh_rg_IMM=rmn-onSsMm
IorServbss

3%
1921%

0%
1321%

_
LL=eI meidAEe'stehce$aluf=p

a slrw Che
1921%

3%
1321%

a%
192076

~

7820%
0%

_ 1920%
,923%

,92U%
,923%

EbdrordeB1161gIMornatpn gateb (dally uw9e)Wrneyn- f 0 "W3 NA.- NA.-

Slemmin I p1<s et n fv N_1 S 6020 f 50L0

L.ldkoongW R.Bg! LL09)
PWWTN f U "10 NA NA

SI le ~embnthe erblleb6 n3 n9er NA 9 26A0 NA

bxmnrodbnerders
Electrov_wmmlonorebraeerbllebbnymber

erbSleblenu nr NA
NA _9 6.00

126.00
NA
NA

SArBT Item _ et CLEC arE-~ band t"IA f SOp"W NA
B""ub p_ere=rre_nc a ~arUrFIDI_kllg .

OBNA
Bre

_
" Rsaelbn

-" InXbI Lwd
'Lme "

. N9
NA

So 1~
1.072.01),

NA
NA

&W.,
" PerCGll
pew., Mselbrs

S 0.33
_

NR N_A

" -Selld _ 9 1,_69B~I¢ NA

-. - NA
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TBO-Tobe Oetecmlsxd
NRO-Nwlreanfna oNy
ICB- IMMWM Case Besla
NA " NotApplicable

NEVADABELLTEMPHOW COMPANY

	

APPENDIX- PRICiW
Gmwb Retie

	

j/p(APII/PHONE-UNK INC
JaMery7. 2000

rvpesw r

-~ ~""-VIeaccess fir* wXh whlell the are r
assOdatell .

Ip Feetum=HP. mC11 to37lisatx NA
r

I um Fmtum
-Premiere 20 Call W1tm moh 161e 10Sln3atx NA
-Premkre2DCaIIPo -each line lomn3Stx NA
"Premiere 20 AParrmte Armwen . each brig IOJ7M3ZI% _NA
-PremieM20Corwmie~Dlal' line t0a7naet% NA

1 FeeaM
" Premlm20DisrimifveRl i each ro toarnutx NA
- Prelnfem 2D aAVram WATSR00 gocesa-

"WATSA~

MServko

-eachacmmcode las,x NA
-800Service Access

- each800Servbe IJne teat% NA
-Plemim 20 At161Wre1Cal
-mchaddldorwl tos7nsatx NA

Hunll
"RawamC tza

no S@na, each Nm in e huMgMVm. J- _
tut% NA
,u1z xA

-Pmteremiel tut% NA
-tlrdlMmCeflDisbkubM 13a,% NA

Dlred Conned
7

-each line 10.a7naa1% t=nul%
CorMnrmreMSorvkm OHemd Nevada Bell _

- Rates arid Charga
- Rare Pedork aM Rate DL%coun%

Minule and mch Ad6/knal Mi
" Rate M

r

. 0-70 ImulMimo NA
I
_i

l- 11-22 InbWMho tut% NA r. 2336 Irvfgl Mlntds tail% MA r- 66-124 1NNMIMIS 136t% NA
-- 125-PIm InNel Mimna tutx NA

--OperebrA~LatedPeraon tulx MA

and dha isthe fed0ees andall other
r

mrvice Ided. r- joint umrservkeIsnotflimMOInmnecdon
wdh rmldsrlse to hens m ortamler Ws
WOW

" IndvidhmlP , 'orAnawe ". LineServke
-ads tutx ru

- PBXaCord rated Armed Servloe
tsa,x w

DIREC710RYSMVXW

LOCMDl AWstenmServka

EeahmuexceWl "1hoCal[Alkwance 1=/1&61% NA

Each a eraW msfsled ca2 Bxceedl 111e
affowance (from DYeCt D181 Axes s18tl0na toa7nutx NA
Each aWsted can no
albwarma NotvDfectDwAccemsratbrls 1osmuhx NA

TDNSERYICES

-Vedficadon tnarnutx MA
- Cpndrmdon of a wwiBcetbn and Ime de



TBD-To be Delennined

	

NEVADABELLTELEPHONE COMPANY

	

APPENDIX " PRICING
NRO-Nmreulnlnaorgy

	

Generic

	

MWADINPHON15-UNK INC
ICB-etdrAdral CaseBaste

	

JWAa1Y 7,2000
NA- Not APPIkRW

passed e1

- Dial Station Messy oll Cho forthe lowest
r r :a .

"Service Cha , as set foM In Tariff A.6 . a to
locall calls placedwBh the aselstance of a UNl

retor.

MESSAGETELECOMMUNICATION SERVICE

STANDARD SERVICE OFFERINGS

T1ao-0olm

see

Takcommunicatlon Service
r-

- Rate Perioda aM Ra1e DNacearse

day rate :OO amto 6:00 =0%discount
" eve rate (S'.00 Ism b11 :00 m=25%disc .

rate 11dX1 m&'DDamoW%diearoalt
Saturday, Ittrate, al ltotsa= discoult.

-S
- rc Mrate BdX1 em t6. -60% dlecastt.
-eve rate 6IX1 to11dX1 =25%dBc.

fate 11410 Jan badl0am o60%dfemu0.
-Miles and Correspondrut Rates forDNfererd
Classesof Service - D Rate Period
" Resmerloe " Dial StBCurb"Stafn

-0-10
-inidalrrmbase - 10.37% NA
-each addWonai minute 1o.ar% NA

. 11-
-Initialminute loci% NA
-each sWlaptal minub 1w7% NA

.2336
- Initial minute 10.37% NA
-each addhiorW moat 10.37% NA

-56"124
-Intllal minute 1o.s7x NA
- each adftWmlrninute 1087% NA

-1 to
-i minute foal% NA
-eadtaddlNalet mimft la~ NA

n .
"" Rate Miles

-1r1D
" Initial minule 1u1% NA
-each additional minute 18B1% NA

-11-22
- initial rNn labt% NA
-each acMidonaltobaf 11at% NA

.2335 __F I
" bridal mirage 1 .3.61% NA
SamaddNow 1IYIRAO 1 .387% NA

-56-124
-Iradalmbtuto 1381% NA
- each additional mhude 1&61% NA

" 1
-inkelmbnf 1&81% NA
-each additional mbMe 7381% NA

r
L .In atWns sectlunASAI.S.&

-CustomerDla Ca Card 1asZns.s1% NA
a . : . losm&s1% NA

rerorASSistadSledon 10.37na51% NA
Operator Assisted Persan 70.37/1381% NA

-CoinStation Service and CoinPerson Service

Bustress
assisted eeMCe dm ro federal tart "' .. .-rourdsdtuthe r"mr of5.06.

rou seauon,
-Rates and
-bldWual Access Lines AM PrimaryStation Service



TSD-Tobe Omemoned

	

NEVADA BELL TELEPHONE COMPANY

	

APPENDIX "PRICING
NRO-NmrearrbqcNy

	

Gmedc Ratio NEVnow"PHONE-LINK. INC
ICS" Indwduel Ome Beak

	

JwweryT, 2000
NA- NotAPPtcable

lvasrd z1

" InEMkhmIacassBrm 1am51x
:l%-F-~h -.- Extension SWBMSemtoa Um

-WhmWcaWofffaem%esonx9ichthe
dmI mrvbe Olnt Is located.

--InNallation chargecharge NA o%. .
-MwnhlV MID

- Seethis tarifffor a ate fist of rate centersand
Central Officesbthe State of Nevada rwith
V-Hmanabs for -um bdemml sir4'u1e rhea

exchangemwim.
Too Service -suttar Service

- Ratm

perwEl 1oxn3sl% NA
- Inlomwmectlon of two toll servkas7ation 161m
te atsametoll stationwtos
each mossaw 1027/13.151% NA

- M beeveen toll wrvbemmbmend the tog
stalbn wroll swhdlboerd to whichffft ere 1
cwamcmd each 1o.snlmt% NA

OPTIONAL CALLING PLANS

DimOm Metro

- Dial Om Metro- Rmamw
- From EAD 1 bEADs 2.3.4. r bMi account 1osrc
-N ' 1ojn

- From EAD2 tD FADS 1 3 4 r hit ~utd 1asn
'" Nw "mcud 1D37%

- Ftam EAD3 toEADS 1 2,4. acednt 1O37Y-

-N ' 1osm
-From EAD4bEADs 1, 2,3. perbilling account torn

-Non ' 1087%
-Dial Om Metro-Bushmm

- From FAD 1 b EADs 2.3.4 . r b® ecwum 1aslx NA
"N ' 1251%

- From EAD2 tD EADs 1 3 4 r m11 account isal%
-N~rti ' 1as1%

~ _- From EAD3 tD EADs 1 2.4 . Der billing accwm f SZI%
151%

-FimIEAD4toEADs1,2,3, pert n eccwm 1251%

-Nm-rewrrl ' NA 1"M
" DietOre Metrow ulvabrdl
- From Rust Te ML~7
FAD7 iD87n51% lox/1161%

WIDE AREATELECOMMUNICATIONSVC.(WATS

OUTWARDWAYSAND800SERVICE

OutwardWAYS andSW Service

-InstalMdon C
--m1 access 6115 will be bmbhed et theservice

cmnwb nclm wwtMFebmelssmvke
clawsclaws uhvalemblhmofabmhmm individual
eocssslam e3.Sfwwn in NEAS .

- ExtensionSulionUnm
" Elmnaion amdon Ilms ma cha fwmtm utm

=- .
PLB3 .

- Mare wommm1 outward swewlde access lim NA Iut%
-M~wdarMe m1 outward beaLATA access Ilm NA 1asi%
- Move w mBODacowIm NA 151%

Outward WATS
'-

-A~lbm each' 151% NA
- IrdraLATA ooly (Band 9) w" the cuslonmrs

~~
T~



TBD-To be Delennined

	

NEVADABELL TELEPHONE COMPANY

	

APPENDIX- PRICING
NRO " Nmrearrbig a*

	

Genmie Roles NEVADIVP HONE-UNK.INC
ICB-Individual Cede Bate

	

Jwwery 7,2W0
NA-N3.Applicable

pawed m

- semln -LATA
-ACasslime each Isal% NA

- ImerLATA Bard 11 anside the coetames
LATAMLBBPA

-Aaeas We each 1351% NA
-M Usage Rates
-Avem NWMofUseper Lble-OlawardWATS

- 0-15 13.61% NA
-15.1-40 1351% NA
-40.1-80 1351% NA
-over 80 1351% NA

1100 Service
-Rates and Charm

- Aaess Rates - StetewWo
-ACaesLine each 1851% NA

-Mordh ilea Rates " Statewide
-+saga ol yjam

" Su361PS6 Da Monday Ifru Frkla 11a.m. b .m . 13.61% NA
-Off Pe AU Ofr1forva lass% NA

CENTRAL OFFICE SERVICES

TELEPNONEANSWE7BNGSERVICE

Secretafl Answeringng Savvtce
. : "

" Fach saaeedai elltersbn Ibe extensionof aWYc
-a

" l -orCENTREX extension line the bxlmM

- V4 ac Sr4 miles flat rate
-each extenslon line last% NA

-414 to 714 miles flat rate
-eachextenslon fine 13.61% NA
War 714 flat late
-each edenslonllne last% NA

MISCELLANEOUSSERVICE OFFERINGS

YILEAGECIIARGES

ExronsbnLhes

~ .

~

.

- No Mla where the tsmlinaw are
"

" .:

04
vs "

ft mnxxeteal IswiWn900heat fromthe
d stationw PBX switdlboW. (Al021.8.

-Temlinals are in diflerem b on continuous
andbatedbe BODteetfromthe

r
- Eacho"a- . rtertulleafiactIon Ihersof-

- Each extensionstation 1o.47Na51% NA
" Each PBX statlon ta51% NA

-Terminals are on norxontnumspropertyviWnthe
same .See A102.1 .8.8 tL A1021.9 .9
Each exension station linea merit

1031/13.61% NA

n0,17 13.61% NA
-Temdmtls am rn nocontimxms property between

"" Rrsl r mikmiadbn tiered-
- Each PBXelation 1&61% NA
- Each eldandm station 1097/1351% NA

- Eachaddlaanal rter mile, orhactiorltiere-
Of-
- Each PBXstow 1351% KA I
- Each exmnabnestbn ta9NUalx NA t

- Whom anof de fonowl cmdNOm: able 11



TBO " To be Determined

	

NEVADABELLTEEPHONE COMPANY

	

APPENDD(-PRICING
NRO- Nqvawrnnq arlly

	

Generk pales

	

NEVAObPHODE-IJNK INC
ICS- naNtdud CMBade

	

~~7.20W
NA- NO Applkxbk

PamadU

-f
-for one aa hrmar
-served dedkxted cable between eMa
Msame eusmrrer on

- minimum cable Packy of 1GD palm and less L
than on alrUne mile In le

" .- Eachda*aaledcabie_
- basic terrnhmtbndays NA d%
-ree par monh a% NA

-ServIcaA aT~Lasyn u meN
" Installailon charge NA
-rate monk 0% NA
-e rm Bxumad to 11 mmeet
hansmlselonand/or I lirrrlerlta.

Tie Um Servie

- Each Tie Lire bean PBX or Irdercommurgm
meon Different Premises Offfemnt Centel
-i-- " , .~ . .e 1astx NA

" Each Tie Lire between PBX aIldercornmun
System doOmemmPremises Same carnal Office
Each iMM 1"1% NA

MISCELLANEOUS SN7TCMM.ARfL1NGEMENTS
ICI

-Termirleton
.
InCenbalOffbe With N' MUsft for

Private Bmnch Exdha 0
- each taFm4ai last% NA

" Rrst 6 Lines of e G 13s1% tact%
- EachAdditorml wrt e ofSame GMW 1as1% 1351%

TOLL RESTwe71ONSETyv ES ~rr
TORDlwnbn

'.

rr
orma coned equi mto amna notdvertcalls

- Fmeach Gm ': . .of Trunks hwft the same
dived a mem NA 1a51%

- Access Code Dived Service:
-Each cerNal officeam rnendabunkofadlW
PBX ID divert accmcoclo o' of 1 1' 13.111% 1aAI%

DISCRETIONARY EXCHANGE SERVICES

CUSTOM CALLM2000

-Feature Rates
-Cat Mere ment Features
-CdTraw residence

- 4"dam
-eachooa~noe loam NA

_Call Trace buWrens
-Intel
-eachmumerne la51x Na

-CalluID residence
r6re tom% ru

-CaIWID Meioses
pIe 1"1x NA

-Cal Rewm rosMenoe
perHis io.er% NA

"Call Realm bteir=s
-L - Brw1e tact% NA

w
- -_- er1418 te%7% NA

DWIbus6>aas
Atria 1sa1x NA

- -Per Call SIocN msidarloe



T913-TO be Dwenntned
NRO"Nommrrkq criy
Ice - IdmOmCaseSams
NA-Nat Applicable

NEVADA BELLTELEPHONE COMPANY
Galwic Rates
January7, 2000

APPENDIX-PRICING
N 16Q&PHONEUW INC.

" erllne NA NA
- Par Call Bl business

- -- erIine NA NA
- Par Lkw BbrJd rewlene

nine NA NA
- Blocked Cab Re residanlce

- per lire loans NA
" Bocked Call Ra Non buskess

rune 1341% NA

-Call Screen resbence
rune loam NA

- Call S~ business
perrm 13.51% NA

" Prio' residerre
- rlire 1x374 NA
Pdoft Rln.L

rlbw 1341% NA
" Sekxt Call Forwa residence

tail% NARR R~q
. perUm 1aa1% NA

- MuN4featurs decaNms
- MuIll-fea um dscolim rates will applywhen

the , r JN111
" Caber ID Cell Screen Call Realm Re
Dte
and Bbcked Call Re

-MUM-feabvadscamts alto both ReeMence and
Buslnessleatures.
- Ore faeaee aerem distantIs 0%
-Two amore cweM dlswurd is 25%

EXPRESS CALL COWLETIONSERVICE ECCS

-RatesandCharges
-Perafnrabve activation, call ta87A361% NA

PRfMARYRUEISOM

- Ratesand Cimarges
-Prime Rate Interlaw'-2

Interface . Each
Month-to -Malh 1341% 1341%
-3- 13x1% 13x1%
" 5- 1341% 13x1%

" AddbiorlalIntedaoas
"24akfrlm Each
-MadR4o-MOm11 1341% 1351%
" B- 1361% 1351%
" 5 " 1351% t361%

-23B+Back Dkltadow Each I I
-Mod1"boM0Mh 1351% 1351% r,
-3 " __ 1341% fast%
-5- 13.51% IssI%

" NterrateRoute each muts last% ta41%
-PRI- NET, each PRIklmdawandCemrox 13.61% 1651%

commmorb eadl numtel 1341% 1351%
-PRI each 1351% 1351%
" Private Fe Conracflon each facility amLy/

. .,L- . . . 0.51% 1651%
" UsartoUser lnforrnatlon PRI irderfato 13.61% 1x51%

"- Each affected PRI swvbv arran=e " NA 1341%

OPTIONAL DSCOUNTTOLL CAWNGPLAIb

Rates and Chmos
- ConatocJc Plan- ReslchInte

"$49.89
" r minute rata is not dwood

- $50.00 and obwe minutes rate
r mlate rate loan NA



TBD-Tobe Detennlned

	

NEVADA BELLTELEPHONE COMPANY

	

APPENDIX- PRICING
NRO-Nonmaeaig only

	

Gmiaic Raise

	

tlMN 4'HONE-LINK INC
ICs- ebbCase Basis

	

Jmuery7, 2000
NA -NdAPP5eabla

Pwe11 a s1

-MaM "TaIlUsaRevenues
" 514.99

" r mining rate Is nct changed
" $15.00-549-99

r mMute raM 1351% NA
- $50.00 " $249.99

rMnlrtereta 1351x NA 1
" $250.00 and above Ir

r minion rate 13.51% m
1elTam Dlscoulas-BUS-aless

-1-V~rTarrm AddIWrm15% 1951% NA

~r~~~~rrlrs i~ir~rrr~r~-
BASICRATE INTERFACE ISDN

_

-BUSlrross ISDNDEach Llro i3.5ix 135tx
-PermrmIISON Each une loan teen ,r

FaaWms. Addlaorml 9Clmrnel Saltcmd
-PdmmDYeclo Nunbem-Exh 10MAMl% losrnaalx
.Sewn. ::r-irr 10,10113 .51% 10,37119.51%

PRIVATE LINE SERVICES
CHANNELS

" ChannelTemlina9ontmTe Seta:
" Each move or clan of achanneltemllnatbn NA 1951x

" Channels formnwre rreted Control and
.sea --

- Each locator ofa mrdnatbn of a charnei
-made onSame ndwsatMe adlomm's request NA IA51%

Of Channel TemllrmtionWhereCuslorner-

a "" Each temlbaSon movedord1a ' : anthe tame
TLS - NA 1351%

-Ctarmels for One-W0, , ProgramTransmission

_" Station Channel NA 1351%
-StaoinchannalextCnslon NA 1351%

-Channels forDateTmns11dssion Schedules0 1 S

" Eachlemdrtatlonofachannel moveda on
=IT -x NA 1951%

- Moves todRemm miser- ' .
"Achange of location fromone miss lo anOMmrW0
not be Vested as a move butas adawnreaand a
new Irm1a0-

CLASSIFICATIONANDRATES

SwMa 1000 Ch mleb
- Private Line Service and Channels forRemote lilletmift
S rviso Control aM Mpwllencow S naa

" LocalorInto Private ns Channels
" Channel betwaanfinn 2 tann'iiW5ons mdifferent

" T 1001 and 10090:
" HagDuplex 1351% NA
-Full Duplex 1351% NA

-T 1002 and 1005 : NA
a

"
1s51x

-Fun Duplex 13s1x NA
"T 1009

Had car 13.51% NA
-FulD 1351% NA

-CPS Temdrmlion
-Each NA 1351%

-Channel between flintlemllnadorm on diderent

LoralL " for
:urn

EachFast Temllnatlon
1001 a 10090:__- T

-HaO DuplexDlsdes 19.51% NA
-Full Dralex sum- NA ~1 j



TED-TO Ee Dwenewad

	

NEVADABELLTELEPHONECOMPANY

	

APPEP®D( " PRICING
HRO-Nm,aWMnp oNy

	

GmwlcRates

	

NUAWHONt-UNK, INC
ICS- InCWWUSI CaseBees

	

Jrvwsy7.2000
NA-"AWI1mWs

na . 12d 21

or!- ~--~

" . 1357% NA
" Full D 13 .67% NA

" Tvas 1006 :
"HoffDues Iasi% NA

" ., . :x 13,51% NA
" Each first ttxmiflotbri m miles
-CPE Tenniragon
-Each NA 13AI%

- Admlbnal armlMbMdthe MmeChannel ao

moany Betee tMSt tomha50n.
-T 1001and1009C:'

"T". .. .
:s 7361% NA

-FuIID ex IUI% NA
-T 1002, 1005. and 1006 :

" ..

le

1351% NA
"Full Duplexuplex io.51% "A

-CPE Terrnira50n
.Each NA issm

- PmUel o n30 Bauds
-LwalChanraC Each 13.51% 13.61%

Two 1009C Chamois2
- EachServi Central Office Termsabm of anm om,- 1361% 1311%

-A in lamination from 1 Channel ro eroMer
at the wstanefs mg"wM beMW as a
row 6istplla ctm

. Sletim A rtlellt-150 Baud

1357% uA

ctmwehl
- Each CMnrelTermlneltortemu riamema e2
Chemed w2 section ofeM MChemed
In e Central Offae
-Hagw Full D lax:

- Channel TSrmael Each 1311% NA
Inarexda chonmlmllee toreach2 m

airlha mile, per morith:
-T 1001 and 10090:

- Riot 40 Tifts
" , tut% NA

-FUR D 1331% NA
-Next210mWs

" Haff D 1se1% NA r
- Full D 1351% NA r
Each Addt5ad We

"
tut% NA

" FuIID 1asx NA
, . : .11 . .-

-FM40 MIM I it it
leet% xA
1351% NA

-Note 210 miles
-Had ax 136,% NA r

1 . .. . . :x I31I% NA
" EachAddkWW Mlle

1351% NA
-Full Du 1351% NA

Local -3.x eachsalon location mmo-

,aminalbn ofso=charnel mddFererd

Batherv
. ...~

� " 13.51% NA
- PlNaa Use T wdarService and Channels

" fleasend
" Local mInarexctta Private Lhm To
Ctaraels
-Chenal between fm 2temanetlons an Sferem

1 1 1 1



TOD" To be De"Med

	

NEVADA BELL TELEPHONE COMPANY

	

APPENDIX " PRICING
NRO " NMCewrfanN

	

G~Pates

	

INC
IM-Mdvkug CaseBags

	

Jamary 7,200D
NA"NN AgiiraNe

P.01ad 3.1

I

, --Charlret
-.

"
~M tabl% NA

-

- Fufl D 1u1% NA
-150 Baud

" Channel:
' Hag Du 16.51% RA

1 ~ 133.1% RA
-CPE Termlmbon
-Each NA 16.51%

" ChamelbetweenScattemim i on clNerem--
""fL:J1yIo- .:Vn" n"

' Local Low tartarmlmSon on a remises
?I 11

'Chalmt.
" HedD 13.61% NA

. ., .. . 1asi% NA
-CPE Termlrmfbn
-Eec1 NA 163.1%

I -150Bam
-Chalrleb

- 13 .51% NA
-Ful Duplex, Each 13.61% NA

-CPE TenrYrmboo
" Each NA 13 .61%

-AddNDnal temirsdonof thesame Chamel on
1,61-11

m -
'

' .gnmyw tlss[tarrNnation :
-BD 75, arid 100 mid 150 Baud

- Chennet
-HauD hex Each 163.1% NA
"Ftm Du IW Eec1 1861% NA

-CPE Teimlrm5orl
-Each NA 13.61%

-ChameLs between Excharlm
" 7aretina e2 MChemelor2 BEDdp1
of aM Chamel in a CorWal Ofe:
-ChamtdTemtkwl:
" Each 1361% NA

ChaurW or2 Palm Sectbn of a M "mCharnel

-040 Mlles
. - last% NA

- FullD 1361% NA
-Next 210MHas
-HAND 1661% NA
-FulO 13,61% NA

- EachAddMrel MBe
-Half[

-
1861% NA I-S

" FURD 13.61% NA
- Each Charnel or servim also tiresa Local
Low for eachsis5on lacedon on rencmt r"~ -

lamlnWmondfraM miseealfiesama
conSrNols am adctiarel tamimtlon

~;~.u cv
-seNon Arta~aemam=15oBaudservice

=oncemeChannelelNm oe the same

"to eachSm tamhimdon on Slerem remises
_ laalx NA

Clrlmels for Data TmrsmsaWn
" Cha and Rates
-Local aIrearoxcha PrWata Lire Channels

" Charnel Between9m2tmndnaSons mMamM
-yw

-Sctsdule0
1001 :

l
13.61% NA-

.Fun D Each 1851% NA
. CPE Temlrlatbrl:
-Each NA 1361% -

- Schedule 1 2 and 5
-T IOMand1005:



TBD" To be Determined

	

NEVADA BELLTELEPHONECOMPANY

	

APPENDIX-PRICING
NRO-Nmreulrring adY

	

Gmede Rates

	

[9y8Q&PHONELINI(, INC
ICB- Ylavidaal Case Beae

	

.lenaay7, 2008
NA " NcIt Applicable

Ppe 1"d z1

-Hell Duolex Eadl 1351% NA
-Fu11 Duplex, Each 1351% NA 1

-CPETennanatiom
Each NA 1"1x -

- Sdrodule SA
-T 1006 and1009C.-
-HaN ex, Each cast% NA
-Full Du Each 183+% NA

-CPETermitadbm
-Each kA IUI%

-Clmrmel between firsttennlrmdons on dffierem

"-Local loreachflrsttennlna0alona
wewAw
- Schadlde O
-T 1001 :
-hialfDU x Eafdl 1351% NA

D x Each IUI% NA-A Temdrlalion
" Each NA last%

" Schedde 1 2 arq 3
-T 1002 end 1005 :
-Half Duplax. Each
-FUR D Each cast% t1A

-CPETem11rtabon
-Each NA 1331%

" Sche"3A
.l 1008 and 100=

heat% NA
_ past% NA

" CPE Termination
-ESCh NA 1331%

-Adddormltannirmdon of the same Chanrel on
dHlerem mlses on the same continue
mmrty as the first tem*mtion:
" ScImdde0

" T 1001 :
-1IWD lax Each IUI% NA

r .
-

1sei% NA
-CPETemhIm tlorx

" Each NA 1351%
- Srhedhle 1 2. anq 34

---HaND Each 1351% NA

" CPETemdna5al:'
1a51% NA -.

-Each NA IUI%
-Chanimtsbaween
Chemeb : 1
- EachgmnrelTemdrial for tarminad a 2 m
Che"la2 Sactialof aMdU ru Channel

'

In a Central Ollbe -
- HadaFlat D
-ChennelTetRdr* Each IUI% NA

,1 Channel mkWe for eech 2-
Chamel 'fir Section of eM MChannel

-Sdedlde 0:
-0"0 Mlles

1331% NA
135t% NA

- Neld 210 Mass
r .

M

I"1% NA
" FUND ' 1951% NA

-Each Ad Mile
- . . . :x teat% NA

past% NA
" Schedule 1 2 S 9N:

"0-90 MOes
-Hag D 7331%
-Fill D ta61%

- Nex1210 MOM
-HellDWm IUI% NAmg= 1"1% ALA

" Each Admdaml Mile
" Hag D Isatx NA

r . -x past% NA



TBD" To be Detemimd

	

NEVADA BELL TELEPHONECOMPANY

	

APPENDIX- PRICa4G
NRO " NonreaaMO anty

	

Genotc Rhea

	

NUAQ&PHORE-UNI( INC
ICB- IndiWOuW Cam Bats

	

J~ry7.20W
NA-NWAPPSraeb

PpHsd tl

- Each dmnml also Wren a local loop for each station bcadmmnoroonthmtus
In adtttas, Channel betweenfrtst telmtnetiom
mditerem reMmam dIe samecorJintaws
pmpeft end addhionelLarmlndon on
different emlsee ontsame cand~us
propertyalso E- IM".

_ _ .
Serlm 2000 Channe

e

- Local alntemmha PrNate Um Te hone
SeMCe and Chamleb
" Charnel between the Post 2 bnnimdatsm
dirbrom emiseson the same CoMnUOws

-T " 2001 Each la.61% NA
" T 2002, Each labl% NA

- Full D c
"T 2001, Each tact% NA

p : r 1351% NA
-- CPE Termirstorc

Temimbom
-Eadt NA 13x1%

-Charnel beNreendrat teminatons an dMIereM

2ool Each 1341% NA
, . : lrI 1u1x NA
--FuR Duplex:

"T 2o01 Each tut% NA
1351% NA

" CPETenrimton:
" Each NA 1361%

-AddWalal WrminatonoflhesameChanmlm
EIBerera endses m0Iesame caNntaOs
DrODOrtVmthe first tomination

-T 2001, Each lulx NA
" T 2002, Each 1361% NA

'-T 20D1, Each 1351% NA
-T 2002, Each 1ui% NA

- CPETerminatm
NA 1341%

"Per --Lace) L aChannel 1a51% NA

Chamteb
" EashCfrenmlTeminalfmtem*m 02 '
Charnel or2 secdal ofa Mu tit nml
ma Oenhel Office
-Charrre[TermhW:

Each 1351% NA
" : . . :

CAM
" , .- Rmt 40 Mtm:

-- Ne# 210 MSes~,
1u1% NA

" lutx NA
1u1x NA

- EachAddMOnW Mib:
" Had D Each 1"m NA
-FuIl Duplex, Each tulx NA

- Each hanwiammim aiao tires a Local
Loop for each station locatoronnamnWSmW

. In additbn a Charnel behroen PoN
tatmlnatammdtbrent wisesmthe same

offt more Charnelm ddferem Mmeon ft

apple".
- Where a meff Is each
scam ortemdmdoo on m Imam SeMm

endChanml remimal la mch of the Irner-



TBD -To ae Detenn4ed
NRO- Nonrewrtuq only
ICB-v4vmuatCaseBests
NA-Not Appicade

NEVADA BELLTELEPHONE COMPANY

	

APPENDIX-PRICING
Gamrb Pttm

	

EIYAQ&PHONE-LINK, ING
JaMMY7,2000

Perr1sd m

-ezoha Private Linest whkh s is mrneCOed

'

line .

,-A at rte rMtchl 'rd (or eaoh
S-oCal a lmerexgm Private Lbw etm for
SWitchl

" Local Service orChan
Each 1351% NA

-
Each 1351% NA

- Private IJm Services and Ch~ls for DataTmne-
ndsslon
T . : r

- Local or In Private Line Channels
-Channel bahvem TM2 temYnetlorm on d m

vFly

~
1361% NA

"FOOD Each issi% NA
-CPETem*mUom
.Each NA 13,51% -r

-Channel between first tenpinnOons m dWmem

,
v3, "

-Local L for each fimt temllndw on a

-FIaffDEach -- 1351% NA
" Fu0 D a Each 1351% NA

- CPE Tem*mBon:
-Each NA lu1x

-Addbbnel tarmYmdon ofam same Channel al

'

-T 2001 2002 and 2M r
k Eaah

-CPETermiredom

En.,

F1dID 1351% NA

" Each NA 1351%

" Charnels between Excha Intem
Channels
-Eaohchersmlterrrlemlfortamhinati a2 lm r
In a CenbaJ Clfic6 r- Hall or FLdI Duplex

" gmlv~7em4rmi Each 13x1% NA

Charnel
-Md(ne

a2 t secllon of a -M ntChannel.
monM

rrr
-0.40 MYas r
-HaffDu 1351% NA r.n-Fu0D 1351% NA r- Nwd210 Miles
" Half 133,1% NA
-Full0 X 1351% NA

- EachAddAaal MOe
" HaffD 1351% NA

i . 7-x 1351% NA
- Eachchenrole uses a local bop for each
stowbcatlon onrwneor0muus
IneATdon Charrel belvean*MleTff*nab" mh dfmnt on dm same condnuoce

arMadItionel temdrmtbn of de
e : .

Serbs 3000Chwnefs

` '.-Mtecsu~- " .a -

-Local or lidemtt Prbab Lire ChanneLV-

-Channel between fast 2lemwmtbrmon dWamm
embes on Be sane cwfwus WoPerty

-HaffD Each 1361% NA
- Full Duplex . Each 135% w.



TBD-Tobe Detemilnea

	

NEVADABELLTELEPt10NE COMPANY

	

APPENDIX . PRICING
tIIiO-Nonreotrtlnoady

	

Generic Reims

	

MMNLAPHONE4jNK INC
ICB- hW6AaoalCese aesu

	

January 7.2000
NA- Not AppbcaWe

PW17d21

-CPE Termination:
_ -Each NA I36I%

Channel between first ler,rvnafforls on AIXerent
v:.r ~~~M ME
-Local L for Each FbstTembvellon
-T 3001 :
"Hall D Each 1&,6M NA
" Full Duplex . Each 1361% NA

-CPETenninalOOM
-Each NA 13-61%

-Adtaliorml termination of ale same Channel on
diempromises ontsame condntlous
"r mffirsttermbdlion
-T 3001 :

-~ r
" '

1,631% NA
" FIN D Each 136f% NA

-CPETenmmaorc_
-Each RA last%

-ChannelsbetweenExcha Interex
Channals
- Eachchannel fadral fortanninati a 2-point

Cenbw oalce
- Half

- Channel Tanmaml Each 13,61% NA

"Channela 2- motion ofaM intChannel
r ah0ne nile mash

-Mist40 mks
t ,�

le .
1361% - -NA

_

-FIIAD Bach 13.5_1% NA _
" Nerd210 Mlles

"
13.51x NA

- FLA Du Each 1361% NA
- Each Aoatlaml MPG
-HafDu bx" Each 13,6Ix NA
-Full Duplex, Each 13 .51% NA

Looat oofforeach 518don10LaaorlaPnon, I~SI

temuna
.
tion of the same Channelon ~lerem

-

straws onwe dame corldnuaa pmparly
as thefirsttarridnation, also applies,

-, 3mtbnAnanoemem- l5QBauda

--
to each first tertrinatlonondlflerardremises

Ct Iasm NA
-Channel cwdtbn am nlerasme be

ovbedforType 3001 Cherries whhtherales
arid of Tariff PL83.3.1,

;"
hh

"Per Local Loop or Channel Arrarasd 13 .51% NA
" A charge In termination from i Channel m anoamr
at the cAstorneea will be treated 85 e
new hlstsnaaon

-Channes-a forData Transailselon
" glom,

073-!awlaInterexcha Pdvam IJne Channels-
Schedulm3Aanda
ChannelbemreaIfirst 2temlnaaons on different
warnisew on thesame continuous Property
-T 3001 :

" Half Duplex, Each 1361% NA
-FtAD Each )361% 113

-CPETemiratom
-Each nA 1331%

-T 3002:
. " )331% NA

-
ts.61% RA

-CPETeminaton.
- Each NA 1361% ~J

-
Channel between first terminaaonson Merent

Local L ,for "vI
eachfiratbmlnadonon a

wimeu
"T 3001 :



TBD-Tobe Determined

	

NEVADA BELLTELEPHONE COMPANY

	

APPENDIX-PRICING
NRO " Nmreanling a1y

	

Geneic Rome

	

NEVADNPHONELINK,ULC
1cs -m&4"Case Hails

	

Jenmm7.20W
NA -WMW~e

1ptaa 21

- ll D
- Full D Each 13.61%

NA

- CPETermNMW¢
-Each NA 1a51%

-T 8002 :
-Hall Each 19.61% NA
-FWID Each fail% NA

-CPE Temllnalbre
-Each NA 19 .51%

" Addltbnel termkmfion ofCm same Chenrol an
dMerent misenonalesenmcaWrxnue

Type SW1:
13.61% NA

" FWID Each laai% NA
-CPETern3 tin:
-Each NA 13.61%
Tvoe 9002:

. . 1961% NA
" Full D Each last% NA

" CPE Tennina9om
Each NA 1661%

-Sea NOTE 4fornorrecYf111 U
- Chem1N between first semllnetbns on cifferant

" Local` "Loop-breach firstmmJnallon ona

13.51% MA
- Full D EmSi 13.51% NA

- Channel Temmlal SWk Prldn :
" HellD Each 1951% NA
-FWID x Each last% NA

" Inl9rolflce Channel Mfea Bulk Prid to

" ' " ,GOa mold mchannel r airflne mIN. r
month 19x1% NA

to most B1RcP' '!nblmUm'detMel

r channel 13.51% NA

Chammls
-EathChannellannlrmliamrm 3.2
Channel 'a2 msedion ofaM rd Channel
in a Cenbsl Office
" Channel Terminal Each 1361% NA

UChannel 'a2 ob sec4onof eM Channel
r all** nWB r nxx1N

- Schedule9A:
-0-40MOBS
-Has OUDW 1651% MA
-Full D x 13.61% 3.A

" Next210Miles
-HOD 13.61% NA
-FWID 1951% NA

-EachAddrdonetl Mile
i . . .»II 1351% NA

. . >x last% MA
-SdmcWe 4-

Wines
" Had fait% NA

. . ...-x 1ss1x NA
" Next210Mts

" Han O 1351% NA
" If 13x1% NA

EachAddloonalMss
- Hall D lssfx NA
" FullD x 13.51% NA

slaoon bcafwn on norcwmnuom
In ddi6on channel between first tennkmdons on

"end ad6dmal tennlnatlon on dMarent

3.w
-S 1 f0lSr.Kia4Channels d



TBD-Tobe Determined

	

NEVADA BELLTELEPHONECOMPANY

	

APPENDDC " PRICING
NRO-Nonaalrrwla only

	

Generic Rates

	

NEYADWPHONELee(" NiC
ICS- Indm"Case Bass

	

Aaway7, 2000
NA "Not APPamW

P~IYd YI

---f'~

-Local -Low orChemel:
.

-Ana 1a 1351% NA
" Steam Anan. .

-amebe'C :-nmlenare msame isss
-1oeach test tenNnatbn mdiffemm emises
-Station man Each 1351% NA

Channels are fianatadMa 119 ratesand ro-
Yalas of Taraf PL 8322 .
-Chamel CaMdoN for Schedule 4Channels a
famaladwahateramsald WlntsafTada
PL 83.3.1 .

" Local Area Data

Charm"Channel between first twoarmltatbta mdMlerent
remises massameamlall0U5

" T
-2-wim Each t331% NA
-4-wba Each test% NA

-Teminatlun
Each NA 1351%

- Channel between two tannaaaons.
" local LOOP br each armiradoa

7Th 19 .61% NA
-4-wim Each 13.61% NA
-Tames.
-Each NA 951%

Other Channels

"Tfds se Is not aflsred at Mile. I
- Fanner Ums

CamIactlom Charm
- Each corrlecdmmade wah custarmr-owned
fadllaes

- Ctalnel Rate- EachCtamel
- In Cable

Each MM milea"moo #woof,
last% NA

Z
" "

7W,7=77 1
arilm measure 1331% NA

- Each addMionalone afar mile atraction
awreaf alraa9 measurenvoM 1351% NA

OTHER FEATURES AND ARRAMEAWNM

Classlfkatlon and Rates-Channel Cond dorA - .

"-T Cl C2 and Crl ChamheICarldIaoN
" Fa the Ftrst Steam in an

. . " teal% 13 .61%
fast% _1331%

C4 1351% 1331%
m a2 I amnaed fr.

1351% Last%

-MWO-PolmTypeype Cl imm
on a Mula Potd Clanrlet

, . : .+ tall% 1331%
- For EachAddla"l Sfatbn on as Same CharrW
and In the Same Exdmrkge as the First Smaom
-T C1 1331% 1351%

, . : 13x1% 1391%
last% tact%

Jto SChBdllle4Clgmelsfordatatrahsnisslon .
-When hParfamerroe Data Condiaord Is
ordered ,ant toas Installation ofan Data

" ! ~for the Load Cheroalwill for each Local

Perfmnerr:e "DataCone -
-Ona2 -

- e"T D1 PerChannel NA 13x1%
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TBO-TO be d0t9m1Y1ed

	

SOUTHWESTERN BELL TELEPHONE COMPANY

	

APPENDIX PRICING
NRO-NwMcurr0\p Orly

	

Rates

	

SWBTH]KIPHONE-LINK, INC
ICB"IndNkleal OeeaBeets

	

OKLAHOMA
NA-Not applicable

	

JEMMY 7, 2000

Page 1 of 4

SWBT RECURRING SWBT NON-REC.

RESALE

BUSINESS
LOCAL EXCHANGE SE11y1DE

![' aua.~ : : : . c

Business 1 P 199096 1990%
euslnem-kfsuUneHundn 19.80% 1890%

EXPANDED LOCAL
CALLING

. n " p 19.80% 1990%"
18.90% 1990%

Mande " SACS-HDAYMolelMeasured TMra 19.BD% 1890%
1890% 19.80%

Mends EACS-PBXTnmk 19.90% 1990%

VERIICALSERVICEB
rWbReSN 19.80% 19.8096
Cell & 18.80% 1990%
Cal 18.80% 19.80%

19.80% 19.80%

"
19.80% 1990%

Cal Fdwsrd -DOnYMercer 1990% 19.8096
CNI Realm 18 19.80%
CaIITraee 19.80% 1990%
Cel WaM 199096 19.80%

"
19.80% 1990%

Cell) Numbx 1890% 19 .
CgMaM 1990% 1990%

1990% 1990%
1990% 199D%

~ "
1990% 1990%

v . cely 18.8096 1990%
Ramde llmeas m Cal FOrwad 1890% 1990%
Sebdiw Call ForwarM 19 .8096 19.80%
SlmuBenean Gal Forwardirm 1990% 1090%
Speed Cain B 199096 19.80%
Speed Cein 80 18.90% le
ThreeW Cal 19.60% 19 .110%

DID
DID FMBlorkdlaO " 1 18 .9096 1890%
WD RRtBIOdrd10 " 1 19.80% 1990%
DID .aB.Nodtd10a8er first 10-Caftory 1 1890% 19.80%
DID edLbkldtol100e%r8nt100- 19 .8096 1990%

" ,W 19.80% 1990%--
DID 1990%
DID Dual-Tone MSOba�i ,7, 1990% 1990%
MD flat 10Tn1NNaaamslhbs

_
11).BD% 1990%

IDID 11m Miu fi0N tMnka rnNwonk auem Nb 18.80% 1990%
-DID latlnmkanoNlakecmsai\ro 19.80% 189D%

IMKB
Mel Trarta 19.80% 19.80%

11).80% 1990%

Ad _

''
Ir a 1990%

Cavermtelu ..- . 19.80% 1990%
Disaster Batim 19.80%,,
Mtde Redreabm 19
PosIlAID 19

- . -OTNPA
199D% 19 .1!996

Bny O0Arren 19.80% 19.8096
- - -CustanerAledin EnaNarners 19.80% 1990%

GMndetaerad SerNcaa Mmmm= 1990%
Hot lies 199096 19.80%

18.80961 1890%
1890%1 .+-s

Night Number associated vast T " Nunbr 1890% 1890%
Nwnbermsoda%dwahaTemiml

Promotion's (G rthM days)
Prdsned 1LmaerBarNae ~'~:N
TebaealnD
TaraTOee

I IYoke INS] I ~
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TBD-Tobe detemYrmd
NRO-NOnrea-f ady
ICB4ndWmlCeee Baefs
HA,4-lotepplbabls

SOLFITMIE5TERN BELLTELEPHONE COMPANY

	

APPENDIX PRICING
Rates

	

SWBT-0KIPHONE-LINK, INC.
OKLAHOMA

Jemmy7.2M

SWOT RECURRING SWBT NON-REC.

LYRiER
BundIedTelecommmketbnsSeMWS (04, MeWOf 19.80% 19.88X,
DmWWaem Enable~ 1BJ70% 19.80%
Orendletnemd SWAM 19,80% 18.80%
WLM 18.80% 1990%
Local mbrAeWmnceServke 18 .8(Y96 1990%
Pmmod" GmWMen90 duo) 1990% 1890%
PmlenedNmnbn SbrAw 19.80% 1990%
Tacb7ane -- 1990% 1890%
Voiro Oml - - - 1990% 19.88%
Wean Lbw

-
- 1990% 1890%



TBD-TObeOBIBrmired
NRONonraaurrf oMy
ICS-In"uelCBm Bad$
NAN~ applkable

SOUTHWESTERN BELL TELEPHONE COMPANY

	

APPENDIX PRICING
Rates

	

AMT-0 HONE-UNK INC
OKLAHOMA

Jaraley7, 2000

SWSTRECURRING SWSTNON-FIEC .

DIRECTORY ASSISTANCE SERVICES 1s.eG% 1990%
Netimwlde % Serviras 1990% 198095

TOLL
HMOSOOM 1990% 1990%
f"TAMTS 19.80% 19.80%

OPTIONALTOLLCALLING PLANS
1wSAVERVr1 18 .809(, 19.80%
1+SAVERDirectsm 1990% 1990%
gniB 19 .80% 1990%
CW7dor wSever 1890% 1990%

-Eden~dC SeM 1990% 18.90%

900978 CalRNbMlm 19 1990%
Aaess Servkea 0% 0%
ndd4t4mN 0i 1184 1890% 1990%
B11PN6 6% 5%
-i

"
0% 0%

CmneclprerrlnTBrmsiIII am CCmmmkedOnaE 0% 0%
CmsOtdeUd ~I 5% 5%

0% 0%

Canrwsbn Slrvke
McInIermnce dServce chwm -M -. 0%
Telecanmunke4ms Service N 0% 0%

19.80% 1990%
Tdl Raobktbn 1999% 1990%

lnte~nbc:lw SWAM 0%

- S 0903 NA NA

NA Is 50.00 8 5090

LaceldlsconneclRe R
Pw WrN $ 0.16 NA NA

NA E 19 .88 NA
EIeCNOnk CO~roionOrda1is per6®"numnar NA 5.33 NA

xComreMm orders rCNeble number NA 6 8991 NA

OSIDA
- ReseRMS

" InmalLoad NA $ 1737.08 NA
SUbSeg demLoad NA S 1.737.06 NA
-PerW S 0.021865 NA NA

Rate Reference-ResMler
-IMBelland NA 65 .09 NA
SmPmeajg Reter Load NA

NA
145027
1 27

NA
NA
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TBD-Tobedetermhled
NRO -NMrecurring only
NCB-IndNldal Case Bask
NA -W Applicable

AMERITECH
TELEPHONECOMPANY

WISCONSIN
Reins

Jemmy7.20W

APPENDIX PRICING
AWAVPHONE-LNK, ]NO

Sekclive Can F~ardop 23.00% 2300%
Speed CBBn9S 23.00% 23 00%
ThreeWayCaNrg 23.00% 2300%
CaII Sceening _23.00% 23.OD%

23.00% 23.00%
AftsmetaAnswar 23.00% 23.00%
Massage WaNn9-Torte 2300% 23.

IESSY Can 23.00% 23
AMERRECH Privacy Manager 23.00% 2300%
Name and Number Delivery Service 23 OD% 23 00%

ISDN
ISDN 8.75% 8.75%

-DIRECTORYASSISTANCE SERVICES
DIrectory Assistance Services 15.W96,. '
LocalOperatorAsslstsrwe Service 16.00%mm ly

OTN9t

GrendlsdloMd Services 0.00% 0.00%
PnamoSOra (Greamr then e0Days) 2300% 23.0D%
TashT 23.00% 23.00%
Home Services Packages 23.00% 23.00%
90dS76 Call BIocAing (9W/975Can ResvWM) 0% 0%
978 (976Inramo6MDeMryServioe) 0% 0%
AGOe¢n Sevces (See AccessTam 0% 0%
Addllbnsl Daectmy LkWps 15.00% 15.00%
Canter Disconnect Servce (COm Initiated Snspensim Service) 0% 0%
Connection Services 25.00% 25 OD%
Premise ServkmUneBacker(Mainmnanceof Servce Charges) 0% 0%
Shamd Tenant Service

TOLL -
Tall

$0.00
-

-
Pen mellow

_Local disconnect RepastOM)
$0.W

1.1mConnection Charge
Realdence WA
&nSdinesn WA

Service Ordm/Servke Requestcwp
Raeberrce $2526
Business $31 .90

1brWbWonle (Manual) Service Order Char"
Reskknoe $902
&amass $902


