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	Should the phrase "End User" be explicitly defined in this ICA?
	1
	3.1

GT&C Issue 2
	3.1
Direct Access allows CLECs access to SBC-12STATE’s Directory Assistance (DA) database (which includes residence, business, and government listings) for the sole purpose of providing DA to CLEC’s  End User customer or the customer of a carrier that CLEC provides interconnection to customer or the customer of a carrier that CLEC provides interconnection to.  This service shall allow the CLEC to obtain listed name, address, zip code and telephone numbers, except that access to non-published telephone numbers or other information that the customer has asked to make unavailable is not allowed, with the exception of customer name and address SBC-12STATE will provide CLECs nondiscriminatory access to the same directory listing information available to its own directory assistance operators

	Sprint had not provided its statement as of the time of the filing, but it is SBC MISSOURI's understanding that Sprint opposes SBC's proposed language and is supporting the competing language identified in its column.
	3.1
Direct Access allows CLECs access to SBC-12STATE’s Directory Assistance (DA) database (which includes residence, business, and government listings) for the sole purpose of providing DA to CLEC’s End User.  This service shall allow the CLEC to obtain listed name, address, zip code and telephone numbers, except that access to non-published telephone numbers or other information that the customer has asked to make unavailable is not allowed, with the exception of customer name and address SBC-12STATE will provide CLECs nondiscriminatory access to the same directory listing information available to its own directory assistance operators.  


	“End User” or “End User Customer” means any individual, business, association, corporation, government agency or entity other than an Interexchange Carrier (IXC), Competitive Access Provider (CAP) or Wireless Carrier (also known as a Commercial Mobile Radio Service (CMRS) provider) that subscribes to Telecommunications Services provided by either of the Parties and does not resell it to others. As used herein, this term does not include any of the Parties to this Agreement with respect to any item or service obtained under this Agreement.

 

The ICA needs a definition of End User since the concept is unique to the wholesale telecommunications field, and has developed an industry-specific meaning, different from that in ordinary English usage.  For example, Newton’s Telecom Dictionary defines "End User" and explains the telecom industry use of this phrase.  SBC proposes to define "End User" in a way to clarify that other telephone companies and Competitive Access Providers (CAPs) are not “end users” of CLECs as that term in used in the telecom industry.
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Key:  Bold represents language proposed by SBC and opposed by CLECs.

          Underline language represents language proposed by CLEC and opposed by SBC


