
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of a Working Case to Consider   )  
Best Practices for Recovery of Past-Due Utility  ) File No. AW-2020-0356 
Customer Payments After the COVID-19   ) 
Pandemic Emergency     ) 
 
 

ORDER GRANTING LEAVE TO LATE-FILE RESPONSE 
 
Issue Date:  September 2, 2020            Effective Date:  September 2, 2020 

 

On September 1, 2020, the Office of the Public Counsel (Public Counsel) filed a 

response to a report filed by the Commission’s Staff. In a previous order the Commission 

directed that such responses be filed no later than August 31, 2020. Along with its 

response, Public Counsel filed a motion seeking leave to late-file its response. The 

Commission will grant that motion.   

THE COMMISSION ORDERS THAT: 

1. Public Counsel’s Motion to Late File the OPC’s Response is granted. 

2. This order shall be effective when issued. 

      BY THE COMMISSION 
       
 
 

Morris L. Woodruff  
Secretary 

 
 
Morris L. Woodruff, Chief Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 2nd day of September, 2020. 
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