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Title 47, Volume 3, Parts 40 to 69 CITE: 47CFR51.5 
TELECOMMUNICATION  
CHAPTER I--FEDERAL COMMUNICATIONS COMMISSION-- 
PART 51--INTERCONNECTION--Table of Contents 
Subpart A--General Information 
 

Sec. 51.5 Terms and definitions. 
 
Act. The Communications Act of 1934, as amended. 
 
Advanced intelligent network. Advanced intelligent network is a telecommunications network 
architecture in which call processing, call routing, and network management are provided by means 
of centralized databases located at points in an incumbent local exchange carrier's network. 
 
Advanced services. The term ``advanced services'' is defined as high speed, switched, broadband, 
wireline telecommunications capability that enables users to originate and receive high-quality 
voice, data, graphics or video telecommunications using any technology. 
 
Arbitration, final offer. Final offer arbitration is a procedure under which each party submits a 
final offer concerning the issues subject to arbitration, and the arbitrator selects, without 
modification, one of the final offers by the parties to the arbitration or portions of both such offers. 
``Entire package final offer arbitration,'' is a procedure under which the arbitrator must select, 
without modification, the entire proposal submitted by one of the parties to the arbitration. ``Issue-
by-issue final offer arbitration,'' is a procedure under which the arbitrator must select, without 
modification, on an issue-by-issue basis, one of the proposals submitted by the parties to the 
arbitration. 
 
Billing. Billing involves the provision of appropriate usage data by one telecommunications carrier 
to another to facilitate customer billing with attendant acknowledgements and status reports. It also 
involves the exchange of information between telecommunications carriers to process claims and 
adjustments. 
 
Binder or binder group. Copper pairs bundled together, generally in groups of 25, 50 or 100. 
 
Commercial Mobile Radio Service (CMRS). CMRS has the same meaning as that term is 
defined in Sec. 20.3 of this chapter. 
 
Commission. Commission refers to the Federal Communications Commission.  
 
Day. Day means calendar day.  
 
Dialing parity. The term dialing parity means that a person that is not an affiliate of a local 
exchange carrier is able to provide telecommunications services in such a manner that customers 
have the ability to route automatically, without the use of any access code, their 
telecommunications to the telecommunications service provider of the customer's designation from 
among 2 or more telecommunications service providers (including such local exchange carrier).  
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Directory assistance service. Directory assistance service includes, but is not limited to, making 
available to customers, upon request, information contained in directory listings. 
 
Directory listings. Directory listings are any information:     (1) Identifying the listed names of 
subscribers of a telecommunications carrier and such subscriber's telephone numbers, addresses, or 
primary advertising classifications (as such classifications are assigned at the time of the 
establishment of such service), or any combination of such listed names, numbers, addresses or 
classifications; and     (2) That the telecommunications carrier or an affiliate has published, caused 
to be published, or accepted for publication in any directory format.  
 
Downstream database. A downstream database is a database owned and operated by an individual 
carrier for the purpose of providing number portability in conjunction with other functions and 
services.  
 
Equipment necessary for interconnection or access to unbundled network elements. For 
purposes of section 251(c)(2) of the Act, the equipment used to interconnect with an incumbent 
local exchange carrier's network for the transmission and routing of telephone exchange service, 
exchange access service, or both. For the purposes of section 
251(c)(3) of the Act, the equipment used to gain access to an incumbent local exchange carrier's 
unbundled network elements for the provision of a telecommunications service. 
 
Incumbent Local Exchange Carrier (Incumbent LEC). With respect to an area, the local 
exchange carrier that: 
     (1) On February 8, 1996, provided telephone exchange service in such area; and      

(2)(i) On February 8, 1996, was deemed to be a member of the exchange carrier association 
pursuant to Sec. 69.601(b) of this chapter; or (ii) Is a person or entity that, on or after 
February 8, 1996, became a successor or assign of a member described in paragraph (2)(i) 
of this section.  
 

Information services. The term information services means the offering of a capability for 
generating, acquiring, storing, transforming, processing, retrieving, utilizing, or making available 
information via telecommunications, and includes electronic publishing, but does not include any 
use of any such capability for the management, control, or operation of a telecommunications 
system or the management of a telecommunications service. 
 
Interconnection. Interconnection is the linking of two networks for the mutual exchange of traffic. 
This term does not include the transport and termination of traffic.  
 
Known disturber. An advanced services technology that is prone to cause significant interference 
with other services deployed in the network. 
 
Local Access and Transport Area (LATA). A Local Access and Transport Area is a contiguous 
geographic area-- 
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(1) Established before February 8, 1996 by a Bell operating company such that no exchange area 
includes points within more than 1 metropolitan statistical area, consolidated metropolitan 
statistical area, or State, except as expressly permitted under the AT&T Consent Decree; or 

(2) Established or modified by a Bell operating company after February 8, 1996 and approved 
by the Commission.  

 
Local Exchange Carrier (LEC). A LEC is any person that is engaged in the provision of 
telephone exchange service or exchange access. Such term does not include a person insofar as 
such person is engaged in the provision of a commercial mobile service under section 332(c) of the 
Act, except to the extent that the Commission finds that such service should be included in the 
definition of the such term. 
 
Maintenance and repair. Maintenance and repair involves the exchange of information between 
telecommunications carriers where one initiates a request for maintenance or repair of existing 
products and services or unbundled network elements or combination thereof from the other with 
attendant acknowledgements and status reports. 
  
Meet point. A meet point is a point of interconnection between two networks, designated by two 
telecommunications carriers, at which one carrier's responsibility for service begins and the other 
carrier's responsibility ends.   
 
Meet point interconnection arrangement. A meet point interconnection arrangement is an 
arrangement by which each telecommunications carrier builds and maintains its network to a meet 
point. 
 
Multi-functional equipment.  Multi-functional equipment is equipment that combines one or 
more functions that are necessary for interconnection or access to unbundled network elements 
with one or more functions that would not meet that standard as stand-alone functions. 
 
Network element. A network element is a facility or equipment used in the provision of a 
telecommunications service. Such term also includes, but is not limited to, features, functions, and 
capabilities that are provided by means of such facility or equipment, including but not limited to, 
subscriber numbers, databases, signaling systems, and information sufficient for billing and 
collection or used in the transmission, routing, or other provision of a telecommunications service. 
 
Operator services. Operator services are any automatic or live assistance to a consumer to arrange 
for billing or completion of a telephone call. Such services include, but are not limited to, busy line 
verification, emergency interrupt, and operator-assisted directory assistance services.  
 
Physical collocation. Physical collocation is an offering by an incumbent LEC that enables a 
requesting telecommunications carrier to:  

(1) Place its own equipment to be used for interconnection or access to unbundled network 
elements within or upon an incumbent LEC's premises; 
(2) Use such equipment to interconnect with an incumbent LEC's network facilities for the 
transmission and routing of telephone exchange service, exchange access service, or both, 
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or to gain access to an incumbent LEC's unbundled network elements for the provision of a 
telecommunications service; 
(3) Enter those premises, subject to reasonable terms and conditions, to install, maintain, 
and repair equipment necessary for interconnection or access to unbundled elements; and 
(4) Obtain reasonable amounts of space in an incumbent LEC's premises, as provided in this 
part, for the equipment necessary for interconnection or access to unbundled elements, 
allocated on a first-come, first-served basis. 

 
Premises. Premises refers to an incumbent LEC's central offices and serving wire centers; all 
buildings or similar structures owned, leased, or otherwise controlled by an incumbent LEC that 
house its network facilities; all structures that house incumbent LEC facilities on public rights-of-
way, including but not limited to vaults containing loop concentrators or similar structures; and all 
land owned, leased, or otherwise controlled by an incumbent LEC that is adjacent to these central 
offices, wire centers, buildings, and structures.  
 
Pre-ordering and ordering. Pre-ordering and ordering includes the exchange of information 
between telecommunications carriers about: current or proposed customer products and services; or 
unbundled network elements, or some combination thereof. This information includes loop 
qualification information, such as the composition of the loop material, including but not limited to: 
fiber optics or copper; the existence, location and type of any electronic or other equipment on the 
loop, including but not limited to, digital loop carrier or other remote concentration devices, 
feeder/distribution interfaces, bridge taps, load coils, pair-gain devices, disturbers in the same or 
adjacent binder groups; the loop length, including the length and location of each type of 
transmission media; the wire gauge(s) of the loop; and the electrical parameters of the loop, which 
may determine the suitability of the loop for various technologies. 
 
Provisioning. Provisioning involves the exchange of information between telecommunications 
carriers where one executes a request for a set of products and services or unbundled network 
elements or combination thereof from the other with attendant acknowledgements and status 
reports.  
 
Rural telephone company. A rural telephone company is a LEC operating entity to the extent that 
such entity: 

(1) Provides common carrier service to any local exchange carrier study area that does not 
include either: 
    (i) Any incorporated place of 10,000 inhabitants or more, or any part thereof, based on 
the most recently available population statistics of the Bureau of the Census; or 
    (ii) Any territory, incorporated or unincorporated, included in an urbanized area, as 
defined by the Bureau of the Census as of August 10, 1993; 
(2) Provides telephone exchange service, including exchange access, to fewer than 50,000 
access lines; 
(3) Provides telephone exchange service to any local exchange carrier study area with fewer 
than 100,000 access lines; or 
(4) Has less than 15 percent of its access lines in communities of more than 50,000 on 
February 8, 1996.  
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Service control point. A service control point is a computer database in the public switched 
network which contains information and call processing instructions needed to process and 
complete a telephone call. 
 
Service creation environment. A service creation environment is a computer containing generic 
call processing software that can be programmed to create new advanced intelligent network call 
processing services.  
 
Service provider. A service provider is a provider of telecommunications services or a provider of 
information services.  
 
Signal transfer point. A signal transfer point is a packet switch that acts as a routing hub for a 
signaling network and transfers messages between various points in and among signaling networks.  
 
State. The term state includes the District of Columbia and the Territories and possessions.  
 
State commission. A state commission means the commission, board, or official (by whatever 
name designated) which under the laws of any State has regulatory jurisdiction with respect to 
intrastate operations of carriers. As referenced in this part, this term may include the Commission if 
it assumes the responsibility of the state commission, pursuant to section 252(e)(5) of the Act. This 
term shall also include any person or persons to whom the state commission has delegated its 
authority under section 251 and 252 of the Act.  
 
State proceeding. A state proceeding is any administrative proceeding in which a state 
commission may approve or prescribe rates, terms, and conditions including, but not limited to, 
compulsory arbitration pursuant to section 252(b) of the Act, review of a Bell operating company 
statement of generally available terms pursuant to section 252(f) of the Act, and a proceeding to 
determine whether to approve or reject an agreement adopted by arbitration pursuant to section 
252(e) of the Act.  
 
Technically feasible. Interconnection, access to unbundled network elements, collocation, and 
other methods of achieving interconnection or access to unbundled network elements at a point in 
the network shall be deemed technically feasible absent technical or operational concerns that 
prevent the fulfillment of a request by a telecommunications carrier for such interconnection, 
access, or methods. A determination of technical feasibility does not include consideration of 
economic, accounting, billing, space, or site concerns, except that space and site concerns may be 
considered in circumstances where there is no possibility of expanding the space available. The fact 
that an incumbent LEC must modify its facilities or equipment to respond to such request does not 
determine whether satisfying such request is technically feasible. An incumbent LEC that claims 
that it cannot satisfy such request because of adverse network reliability impacts must prove to the 
state commission by clear and convincing evidence that such interconnection, access, or methods 
would result in specific and significant adverse network reliability impacts.  
 
Telecommunications carrier. A telecommunications carrier is any provider of 
telecommunications services, except that such term does not include aggregators of 
telecommunications services (as defined in section 226 of the Act). A telecommunications carrier 
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shall be treated as a common carrier under the Act only to the extent that it is engaged in providing 
telecommunications services, except that the Commission shall determine whether the provision of 
fixed and mobile satellite service shall be treated as common carriage. This definition includes 
CMRS providers, interexchange carriers (IXCs) and, to the extent they are acting as 
telecommunications carriers, companies that provide both telecommunications and information 
services. Private Mobile Radio Service providers are telecommunications carriers to the extent they 
provide domestic or international telecommunications for a fee directly to the public. 
 
Telecommunications service. The term telecommunications service refers to the offering of 
telecommunications for a fee directly to the public, or to such classes of users as to be effectively 
available directly to the public, regardless of the facilities used.  
 
Telephone exchange service. A telephone exchange service is:  
    (1) A service within a telephone exchange, or within a connected system of telephone exchanges 
within the same exchange area operated to furnish to subscribers intercommunicating service of the 
character ordinarily furnished by a single exchange, and which is covered by the exchange service 
charge, or 
    (2) A comparable service provided through a system of switches, transmission equipment, or 
other facilities (or combination thereof) by which a subscriber can originate and terminate a 
telecommunications service.  
 
Telephone toll service. The term telephone toll service refers to telephone service between stations 
in different exchange areas for which there is made a separate charge not included in contracts with 
subscribers for exchange service. 
 
Unreasonable dialing delay. For the same type of calls, dialing delay is ``unreasonable'' when the 
dialing delay experienced by the customer of a competing provider is greater than that experienced 
by a customer of the LEC providing dialing parity, or nondiscriminatory access to operator services 
or directory assistance.  
 
Virtual collocation. Virtual collocation is an offering by an incumbent LEC that enables a 
requesting  telecommunications carrier to: 

(1) Designate or specify equipment to be used for interconnection or access to unbundled 
network elements to be located within or upon an incumbent LEC's premises, and dedicated 
to such telecommunications carrier's use; 

(2) Use such equipment to interconnect with an incumbent LEC's network facilities for the 
transmission and routing of telephone exchange service, exchange access service, or both, or 
for access to an incumbent LEC's unbundled network elements for the provision of a 
telecommunications service; and  

(3) Electronically monitor and control its communications channels terminating in such 
equipment. 
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Sec. 51.321 Methods of obtaining interconnection and access to unbundled elements 
under section 251 of the Act. 

 
Subpart D—Additional Obligations of Incumbent Local Exchange Carriers 

 
(a) Except as provided in paragraph (e) of this section, an incumbent LEC shall provide, on 

terms and conditions that are just, reasonable, and nondiscriminatory in accordance with the 
requirements of this part, any technically feasible method of obtaining interconnection or access to 
unbundled network elements at a particular point upon a request by a telecommunications carrier.  

 
(b) Technically feasible methods of obtaining interconnection or access to unbundled network 

elements include, but are not limited to:  
(1) Physical collocation and virtual collocation at the premises of an incumbent LEC; and  
(2) Meet point interconnection arrangements. 
 
(c) A previously successful method of obtaining interconnection or access to unbundled 

network elements at a particular premises or point on any incumbent LEC's network is substantial 
evidence that such method is technically feasible in the case of substantially similar network 
premises or points. A requesting telecommunications carrier seeking a particular collocation 
arrangement, either physical or virtual, is entitled to a presumption that such arrangement is 
technically feasible if any LEC has deployed such collocation arrangement in any incumbent LEC 
premises. 

 
(d) An incumbent LEC that denies a request for a particular method of obtaining 

interconnection or access to unbundled network elements on the incumbent LEC's network must 
prove to the state commission that the requested method of obtaining interconnection or access to 
unbundled network elements at that point is not technically feasible. 

 
(e) An incumbent LEC shall not be required to provide for physical collocation of equipment 

necessary for interconnection or access to unbundled network elements at the incumbent LEC's 
premises if it demonstrates to the state commission that physical collocation is not practical for 
technical reasons or because of space limitations. In such cases, the incumbent LEC shall be 
required to provide virtual collocation, except at points where the incumbent LEC proves to the 
state commission that virtual collocation is not technically feasible. If virtual collocation is not 
technically feasible, the incumbent LEC shall provide other methods of interconnection and access 
to unbundled network elements to the extent technically feasible. 

 
(f) An incumbent LEC shall submit to the state commission, subject to any protective order as 

the state commission may deem necessary, detailed floor plans or diagrams of any premises where 
the incumbent LEC claims that physical collocation is not practical because of space limitations. 
These floor plans or diagrams must show what space, if any, the incumbent LEC or any of its 
affiliates has reserved for future use, and must describe in detail the specific future uses for which 
the space has been reserved and the length of time for each reservation. An incumbent LEC that 
contends space for physical collocation is not available in an incumbent LEC premises must also 
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allow the requesting carrier to tour the entire premises in question, not only the area in which space 
was denied, without charge, within ten days of the receipt of the incumbent's denial of space. An 
incumbent LEC must allow a requesting telecommunications carrier reasonable access to its 
selected collocation space during construction. 

 
(g) An incumbent LEC that is classified as a Class A company under Sec. 32.11 of this chapter 

and that is not a National Exchange Carrier Association interstate tariff participant as provided in 
part 69, subpart G, shall continue to provide expanded interconnection service pursuant to interstate 
tariff in accordance with Secs. 64.1401, 64.1402, 69.121 of this chapter, and the Commission's 
other requirements. 

 
(h) Upon request, an incumbent LEC must submit to the requesting carrier within ten days of 

the submission of the request a report describing in detail the space that is available for collocation 
in a particular incumbent LEC premises.  This report must specify the amount of collocation space 
available at each requested premises, the number of collocators, and any modifications in the use of 
the space since the last report.  This report must also include measures that the incumbent LEC is 
taking to make additional space available for collocation.  The incumbent LEC must maintain a 
publicly available document, posted for viewing on the incumbent LEC’s publicly available 
Internet site, indicating all premises that are full, and must update such a document within ten days 
of the date at which a premises runs out of physical collocation space. 

 
(i)An incumbent LEC must, upon request, remove obsolete unused equipment from their 

premises to increase the amount of space available for collocation. 
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47CFR 51.323 

Standards for physical collocation and virtual collocation 
 

(a) An incumbent LEC shall provide physical collocation and virtual 
collocation to requesting telecommunications carriers. 
 

(b) An incumbent LEC shall permit the collocation and use of any equipment necessary for 
interconnection or access to unbundled network elements. 

(1) Equipment is necessary for interconnection if an inability to deploy that equipment 
would, as a practical, economic, or operational matter, preclude the requesting carrier from 
obtaining interconnection with the incumbent LEC at a level equal in quality to that which 
the incumbent obtains within its own network or the incumbent provides to any affiliate, 
subsidiary, or other party.   
(2) Equipment is necessary for access to an unbundled network element if an inability to 
deploy that equipment would, as a practical, economic, or operational matter, preclude the 
requesting carrier from obtaining nondiscriminatory access to that unbundled network 
element, including any of its features, functions, or capabilities. 
(3)Multi-functional equipment shall be deemed necessary for interconnection or access to 
an unbundled network element if and only if the primary purpose and function of the 
equipment, as the requesting carrier seeks to deploy it, meets either or both of the standards 
set forth in paragraphs (b)(1) and (b)(2) of this section.  For a piece of equipment to be 
utilized primarily to obtain equal in quality interconnection or nondiscriminatory access to 
one or more unbundled network elements, there also must be a logical nexus between the 
additional functions the equipment would perform and the telecommunication services the 
requesting carrier seeks to provide to its customers by means of the interconnection or 
unbundled network element.  The collocation of those functions of the equipment that, as 
stand-alone functions, do not meet either of the standards set forth in paragraphs (b)(1) and 
(b)(2) of this section must not cause the equipment to significantly increase the burden on 
the incumbent’s property. 

 
(c) Whenever an incumbent LEC objects to collocation of equipment by a requesting 

telecommunications carrier for purposes within the scope of section 251(c)(6) of the Act, the 
incumbent LEC shall prove to the state commission that the equipment is not necessary for 
interconnection or access to unbundled network elements under the standards set forth in paragraph 
(b) of this section.  An incumbent LEC may not object to the collocation of equipment on the 
grounds that the equipment does not comply with safety or engineering standards that are more 
stringent than the safety or engineering standards that the incumbent LEC applies to its own 
equipment.  An incumbent LEC may not object to the collocation of equipment on the ground that 
the equipment fails to comply with Network Equipment and Building Specifications performance 
standards or any other performance standards.  An incumbent LEC that denies collocation of a 
competitor’s equipment, citing safety standards, must provide to the competitive LEC within five 
business days of the denial a list of all equipment that the incumbent LEC locates at the premises in 
question, together with an affidavit attesting that all of that equipment meets or exceeds the safety 
standard that the incumbent LEC contends the competitor’s equipment fails to meet.  This affidavit 
must set forth in detail:  the exact safety requirement that the requesting carrier’s equipment does 
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not satisfy; the incumbent LEC’s basis for concluding that the requesting carrier’s equipment does 
not meet this safety requirement; and the incumbent LEC’s basis for concluding why collocation of 
equipment not meeting this safety requirement would compromise network safety. 

 
(d) When an incumbent LEC provides physical collocation, virtual collocation, or both, the 

incumbent LEC shall: 
(1) Provide an interconnection point or points, physically accessible by both the incumbent 
LEC and the collocating telecommunications carrier, at which the fiber optic cable carrying 
an interconnector's circuits can enter the incumbent LEC's premises, provided that the 
incumbent LEC shall designate interconnection points as close as reasonably possible to its 
premises; 
(2) Provide at least two such interconnection points at each incumbent LEC premises at 
which there are at least two entry points for the incumbent LEC's cable facilities, and at 
which space is available for new facilities in at least two of those entry points; 
(3) Permit interconnection of copper or coaxial cable if such interconnection is first 
approved by the state commission; and 
(4) Permit physical collocation of microwave transmission facilities except where such 
collocation is not practical for technical reasons or because of space limitations, in which 
case virtual collocation of such facilities is required where technically feasible. 

 
(e) When providing virtual collocation, an incumbent LEC shall, at a minimum, install, 

maintain, and repair collocated equipment meeting the standards set forth in paragraph (b) of this 
section within the same time periods and with failure rates that are no greater than those that apply 
to the performance of similar functions for comparable equipment of the incumbent LEC itself. 
 

(f) An incumbent LEC shall allocate space for the collocation of the equipment identified in 
paragraph (b) of this section in accordance with the following requirements: 

(1) An incumbent LEC shall make space available within or on its premises to requesting 
telecommunications carriers on a first-come, first-served basis, provided, however, that the 
incumbent LEC shall not be required to lease or construct additional space to provide for 
physical collocation when existing space has been exhausted;   
(2) To the extent possible, an incumbent LEC shall make contiguous space available to 
requesting telecommunications carriers that seek to expand their existing collocation space; 
(3) When planning renovations of existing facilities or constructing or leasing new facilities, 
an incumbent LEC shall take into account projected demand for collocation of equipment; 
(4) An incumbent LEC may retain a limited amount of floor space for its own specific 
future uses, provided, however, that neither the incumbent LEC nor any of its affiliates may 
reserve space for future use on terms more favorable than those that apply to other 
telecommunications carriers seeking to reserve collocation space for their own future use; 
(5) An incumbent LEC shall relinquish any space held for future use before denying a 
request for virtual collocation on the grounds of space limitations, unless the incumbent 
LEC proves to the state commission that virtual collocation at that point is not technically 
feasible; 
(6) An incumbent LEC may impose reasonable restrictions on the warehousing of unused 
space by collocating telecommunications carriers, provided, however, that the incumbent 
LEC shall not set maximum space limitations applicable to such carriers unless the 
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incumbent LEC proves to the state commission that space constraints make such restrictions 
necessary; 
(7) An incumbent LEC must assign collocation space to requesting carriers in a just, 
reasonable, and nondiscriminatory manner.  An incumbent LEC must allow each carrier 
requesting physical collocation to submit space preferences prior to assigning physical 
collocation space to that carrier.  At a minimum, an incumbent LEC’s space assignment 
policies and practices must meet the following principles: 

(A)An incumbent LEC’s space assignment policies and practices must not 
materially increase a requesting carrier’s collocation costs. 
(B) An incumbent LEC’s space assignment policies and practices must not 
materially delay a requesting carrier occupation and use of the incumbent LEC’s 
premises. 
(C) An incumbent LEC must not assign physical collocation space that will impair 
the quality of service or impose other limitations on the service a requesting carrier 
wishes to offer. 
(D) An incumbent LEC’s space assignment policies and practices must not reduce 
unreasonably the total space available for physical collocation or preclude 
unreasonably physical collocation within the incumbent’s premises. 

 
(g) An incumbent LEC shall permit collocating telecommunications carriers to collocate 

equipment and connect such equipment to unbundled network transmission elements obtained from 
the incumbent LEC, and shall not require such telecommunications carriers to bring their own 
transmission facilities to the incumbent LEC's premises in which they seek to collocate equipment. 
 

(h) As described in subparagraphs (1) and (2) of this paragraph, an incumbent LEC shall 
permit a collocating telecommunications carrier to interconnect its network with that of another 
collocating telecommunications carrier at the incumbent LEC's premises and to connect its 
collocated equipment to the collocated equipment of another telecommunications carrier within the 
same premises, provided that the collocated equipment is also used for interconnection with the 
incumbent LEC or for access to the incumbent LEC's unbundled network elements. 

(1) An incumbent LEC shall provide, at the request of a collocating telecommunications 
carrier, a connection between the equipment in the collocated spaces of two or more 
telecommunications carriers, except to the extent the incumbent LEC permits the 
collocating parties to provide the requested connection for themselves or a connection is not 
required under paragraph (h)(2) of this section.  Where technically feasible, the incumbent 
LEC shall provide the connection using copper, dark fiber, lit fiber, or other transmission 
medium, as requested by the collocating telecommunications carrier. 
(2) An incumbent LEC is not required to provide a connection between the equipment in the 
collocated spaces of two or more telecommunications carriers if the connection is requested 
pursuant to section 201 of the Act, unless the requesting carrier submits to the incumbent 
LEC a certification that more than 10 percent of the amount of traffic to be transmitted 
through the connection will be interstate.  The incumbent LEC cannot refuse to accept the 
certification, but instead must provision the service promptly.  Any incumbent LEC may 
file a section 208 complaint with the Commission challenging the certification if it believes 
that the certification is deficient.  No such certification is required for a request for such 
connection under section 251 of the Act. 
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(i) As provided herein, an incumbent LEC may require reasonable security arrangements to 

protect its equipment and ensure network reliability.  An incumbent LEC may only impose security 
arrangements that are as stringent as the security arrangements that the incumbent LEC maintains at 
its own premises for its own employees or authorized contractors.  An incumbent LEC must allow 
collocating parties to access their collocated equipment 24 hours a day, seven days a week, without 
requiring either a security escort of any kind or delaying a competitor's employees' entry into the 
incumbent LEC's premises.  An incumbent LEC may require a collocating carrier to pay only for 
the least expensive, effective security option that is viable for the physical collocation space 
assigned.  Reasonable security measures that the incumbent LEC may adopt include: 

(1) Installing security cameras or other monitoring systems; or 
(2) Requiring competitive LEC personnel to use badges with computerized tracking 
systems; or 
(3) Requiring competitive LEC employees to undergo the same level of security training, or 
its equivalent, that the incumbent's own employees, or third party contractors providing 
similar functions, must undergo; provided, however, that the incumbent LEC may not 
require competitive LEC employees to receive such training from the incumbent LEC itself, 
but must provide information to the competitive LEC on the specific type of training 
required so the competitive LEC's employees can conduct their own training.  
(4) Restricting physical collocation to space separated from space housing the incumbent 
LEC’s equipment, provided that each of the following conditions is met: 

(i) Either legitimate security concerns, or operational constraints unrelated to the 
incumbent’s or any of its affiliates’ or subsidiaries competitive concerns, warrant 
such separation; 
(ii) Any physical collocation space assigned to an affiliate or subsidiary of the 
incumbent LEC is separated from space housing the incumbent LEC’s equipment; 
(iii) The separated space will be available in the same time frame as, or a shorter 
time frame than, non-separated space; 
(iv) The cost of the separated space to the requesting carrier will not be materially 
higher than the cost of non-separated space; and  
(v) The separated space is comparable, from a technical and engineering standpoint, 
to non-separated space.  

(5) Requiring the employees and contractors of collocating carriers to use a central or 
separate entrance to the incumbent's building, provided, however, that where an incumbent 
LEC requires that the employees or contractors of collocating carriers access collocated 
equipment only through a separate entrance, employees and contractors of the incumbent 
LEC’s affiliates and subsidiaries must be subject to the same restriction.   
(6) Constructing or requiring the construction of a separate entrance to access physical 
collocation space, provided that each of the following conditions is met: 

(i) Construction of a separate entrance is technically feasible;  
(ii) Either legitimate security concerns, or operational constraints unrelated to the 
incumbent’s or any of its affiliates’ or subsidiaries competitive concerns, warrant 
such separation; 
(iii) Construction of a separate entrance will not artificially delay collocation 
provisioning; and 
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(iv)Construction of a separate entrance will not materially increase the requesting 
carrier’s costs. 

 
(j) An incumbent LEC shall permit a collocating telecommunications carrier to subcontract 

the construction of physical collocation arrangements with contractors approved by the incumbent 
LEC, provided, however, that the incumbent LEC shall not unreasonably withhold approval of 
contractors. Approval by an incumbent LEC shall be based on the same criteria it uses in approving 
contractors for its own purposes. 

 
     (k) An incumbent LEC's physical collocation offering must include the following: 

(1) Shared collocation cages. A shared collocation cage is a caged collocation space shared 
by two or more competitive LECs pursuant to terms and conditions agreed to by the 
competitive LECs. In making shared cage arrangements available, an incumbent LEC may 
not increase the cost of site preparation or nonrecurring charges above the cost for 
provisioning such a cage of similar dimensions and material to a single collocating party. In 
addition, the incumbent must prorate the charge for site conditioning and preparation 
undertaken by the incumbent to construct the shared collocation cage or condition the space 
for collocation use, regardless of how many carriers actually collocate in that cage, by 
determining the total charge for site preparation and allocating that charge to a collocating 
carrier based on the percentage of the total space utilized by that carrier. An incumbent LEC 
must make shared collocation space available in single-bay increments or their equivalent, 
i.e., a competing carrier can purchase space in increments small enough to collocate a single 
rack, or bay, of equipment. 
(2)Cageless collocation.  Incumbent LECs must allow competitors to collocate without 
requiring the construction of a cage or similar structure.  Incumbent LECs must permit 
collocating carriers to have direct access to their equipment.  An incumbent LEC may not 
require competitors to use an intermediate interconnection arrangement in lieu of direct 
connection to the incumbent's network if technically feasible.  An incumbent LEC must 
make cageless collocation space available in single-bay increments, meaning that a 
competing carrier can purchase space in increments small enough to collocate a single rack, 
or bay, of equipment. 
(3)Adjacent space collocation. An incumbent LEC must make available, where physical 
collocation space is legitimately exhausted in a particular incumbent LEC structure, 
collocation in adjacent controlled environmental vaults, controlled environmental huts, or 
similar structures located at the incumbent LEC premises to the extent technically feasible. 
The incumbent LEC must permit a requesting telecommunications carrier to construct or 
otherwise procure such an adjacent structure, subject only to reasonable safety and 
maintenance requirements. The incumbent must provide power and physical collocation 
services and facilities, subject to the same nondiscrimination requirements as applicable to 
any other physical collocation arrangement. The incumbent LEC must permit the requesting 
carrier to place its own equipment, including, but not limited to, copper cables, coaxial 
cables, fiber cables, and telecommunications equipment, in adjacent facilities constructed 
by the incumbent LEC, the requesting carrier, or a third-party. If physical collocation space 
becomes available in a previously exhausted incumbent LEC structure, the incumbent LEC 
must not require a carrier to move, or prohibit a competitive LEC from moving, a 
collocation arrangement into that structure. Instead, the incumbent LEC must continue to 
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allow the carrier to collocate in any adjacent controlled environmental vault, controlled 
environmental vault, or similar structure that the carrier has constructed or otherwise 
procured. 

 
(l) An incumbent LEC must offer to provide and provide all forms of physical collocation 

(i.e., caged, cageless, shared, and adjacent) within the following deadlines, except to the extent a 
state sets its own deadlines or the incumbent LEC has demonstrated to the state commission that 
physical collocation is not practical for technical reasons or because of space limitations. 

(1) Within ten days after receiving an application for physical collocation, an incumbent 
LEC must inform the requesting carrier whether the application meets each of the 
incumbent LEC's established collocation standards. A requesting carrier that resubmits a 
revised application curing any deficiencies in an application for physical collocation within 
ten days after being informed of them retains its position within any collocation queue that 
the incumbent LEC maintains pursuant to paragraph (f)(1) of this section. 
(2) Except as stated in paragraphs (l)(3) and (l)(4) of this section, an incumbent LEC must 
complete provisioning of a requested physical collocation arrangement within 90 days after 
receiving an application that meets the incumbent LEC's established collocation application 
standards. 
(3) An incumbent LEC need not meet the deadline set forth in paragraph (l)(2) of this 
section if, after receipt of any price quotation provided by the incumbent LEC, the 
telecommunications carrier requesting collocation does not notify the incumbent LEC that 
physical collocation should proceed. 
(4) If, within seven days of the requesting carrier's receipt of any price quotation provided 
by the incumbent LEC, the telecommunications carrier requesting collocation does not 
notify the incumbent LEC that physical collocation should proceed, then the incumbent 
LEC need not complete provisioning of a requested physical collocation arrangement until 
90 days after receiving such notification from the requesting telecommunications carrier. 

 
 


