BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Cancellation of Certificate )
of Service Authority of Protocall Telecom, LLC ) File No. PD-2011-0313

NOTICE OF VOLUNTARY WITHDRAWAL OF
MOTION AND NOTICE CLOSING CASE

Issue Date: May 18, 2011
On March 25, 2011, the Staff of the Missouri Public Service Commission filed

a motion to cancel the certificate of service authority of Protocall Telecom, L.L.C.
(“Protocall”).

On April 8, 2011, the Commission issued its Order Directing Notice. On
April 27, 2011, Staff withdrew its Motion to cancel the Certificate of Service Authority for
Protocall following notification from the company. Protocall indicated it is needs to
maintain its Missouri certification as it is actively engaged in soliciting business in
Missouri. Since nothing remains for decision by the Commission, this case shall be
closed.

BY THE COMMISSION

Steven C. Reed
Secretary
(SEAL)

Dated at Jefferson City, Missouri
on this 18th day of May, 2011.

Dippell, Deputy Chief Regulatory Law Judge
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