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APPENDIX LIDB AND CNAM SERVICE

1. INTRODUCTION

1.1

1.2

1.3

1.4

15

1.6

1.7

1.8

1.9

1.10

This Appendix sets forth the terms and conditions for Line Information Data Base (LIDB) Service and/or
Calling Name Database Service provided by the applicable SBC Communications Inc. {SBC) owned
Incumbent Local Exchange Carrier (ILEC) and CLEC.

Neither SBC MIDWEST REGION 5-STATE nor SBC SNET own a LIDB. Additionally, SBC SNET does not
own a CNAM Database. Both SBC MIDWEST REGION 5-STATE and SBC SNET oblain these services
from SBC SNET Diversified Group (SBC SNET DG). SBC SNET DG is a third-party Database provider of
LIDB and CNAM Database Services, which also provides Database storage and administration for other
carriers not a party 1o this Agreement. The terms, conditions, and prices for query access in this
Agreement will apply to CLEC’s Query access of SBC MIDWEST REGION 5-STATE's and SBC SNET's
data on SBC SNET DG's Database. Query access to all other data on SBC SNET DG’s LIDB and CNAM
Database will be pursuant to an agreement between CLEC and SBC SNET DG. Any use of the possessive
in this Agreement as applied to SBC MIDWEST REGION 5-STATE and SBC SNET will not indicate
ownership but shall have the relationship described in this paragraph 1.2. '

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company d/b/fa SBC California, The Southern New England Telephone Company,
Southwestem Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas andfor Wisconsin Bell, Inc. d/bfa SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-ASTATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/bfa SBC

Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouti, Nevada, Oklahoma, and Texas.

SBC-B85TATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lllinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s} doing business in
Arkansas, California, Hinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-138TATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,
Oklahoma, Texas, and Wisconsin.
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SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC Catilornia, the applicable SBC-owned ILEC doing business in Calitornia.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINCIS means lllinois Bell Telephone Company d/b/a SBC lllinois,
the applicable SBC-owned ILEC doing business in Hinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/bra SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lilinois
Bell Telephone Company df/a SBC Winois, indiana Belt Telephone Company Incorporated d/b/a SBC
indiana, Michigan Belt Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lilinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC deing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohic.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. d/b/a
SBC QOklahoma, the applicable SBC-owned {LEC doing business in Oklahoma.

SBC SNET - As used herein, SBC SNET means The Southern New England Telephone Company, the
applicable above listed ILEC doing business in Conneclicut.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephene, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1.25 SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

DEFINITIONS

2.1 “Database” (or Data Base) means an integrated collection of related data. In the case of LIDB and the

2.2

CNAM Database, the database is the line number and related line information.

“Account Owner” means a telecommunications company, including SBC-13STATE that stores and/or

administers Line Record Information and/or Group Record Information in a Party's LIDB and/or Calling
Name Database.
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“Personal Identification Number” (PIN) means a confidential four-digit code number provided 10 a calling
card customer to prevent unauthorized use of his/her calling card number. LIDB and/or the LIDB
administrative system can store a PIN for those line numbers that have an associated calling card.

“Query” means a message that represents a request {o a Database for information.

“Query Rate” means a per-guery usage rate that applies to each Query received at an SBC-12STATE
Database. -

“Query Transport Rale” means a per-query usage rate that applies to certain Queries transported from an
SBC-12STATE STP to the SCP where LIDB and/or the CNAM Database resides and back.

2.7 “Response” means a message that, when appropriately interpreted, represents an answer to a Query.
DESCRIPTION OF SERVICE
3.1

3.2

3.3

3.4

3.5

3.6

LIDB Service and/or CNAM Query provides CLEC with certain line information that CLEC may use to
facilitate completion of calls or services. SBC-12STATE provides LIDB Service Validation and Originating

Line Number Screening (OLNS) Queries pursuant to the terms and conditions specified in the following
tariffs:

3.1.1 Tariff FCC No. 2 {(applicable only to SBC MIDWEST REGION 5-STATE)

3.1.2 Tariff FCC No. 73 {appiicable only to SBC SOUTHWEST REGION 5-STATE)

3.1.3 Tarift SBC SNET Connecticut Access Tariff (applicable oniy to SBC SNET)

3.1.4 Tariff FCC No. 128 (applicable only to SBC CALIFORNIA)

SBC-12STATE will provide CLEC with access to SBC-12STATE’s CNAM Database for CNAM Query

excepl SBC MIDWEST REGION 5-STATE wili provide access to its CNAM Database after May 17, 2000.

CNAM Query allows CLEC to retrieve the name associated with a calling number for use in CLEC’s Calling
Name Delivery Service (CNDS).

Alt CLEC CNAM Queries to SBC-12STATE’s CNAM Database shall use a translations type of 005 and a
subsystem number in the calling party address field that is mutually agreed upon by the Parties. CLEC
acknowledges that such subsystem number and translation type values are necessary for SBC-12STATE
to properly process Queries 10 its CNAM Database.

CLEC acknowledges that CCS/5S7 network overload due to extraordinary volumes of Queries and/or other
857 network messages can and will have a detrimental effect on the performance of SBC-12STATE's
CCS/SS7 network. CLEC further agrees that SBC-12STATE, at its sole discretion, shalt employ cerain
automalic and/or manual overload controls within SBC-128TATE's CCS/SS7 network to guard against
these detrimental effects. SBC-12STATE will report to CLEC any instances where overload controls are
invoked due to CLEC’s CCS/SS7 network and CLEC agrees in such cases to take immediate corrective
actions as are necessary to cure the conditions causing the overload situation.

Priorto SBC-12STATE initiating service under this Appendix, CLEC shall provide an initial forecast of busy
hour Query volumes by LIDB Service Application, including CNAM Query. If, ptior 10 the establishment of a
mutually agreeable service effective date in writing, SBC-125TATE, at its sole discretion, determines that it
lacks adequate processing capability to provide LIDB Service and/or CNAM Query 1o CLEC, SBC-
12STATE shall notify CLEC of SBC-12STATE's inlent not to provide the services under this Appendix and

this Appendix will be void and have no further effect. Such termination will be without penalty to SBC-
12STATE.

CLEC will update its busy hour forecast for each upcoming calendar year (January - December) by October
1 of the preceding year. CLEC shall provide such updates each year that this Appendix is in effect;

provided, the obligation to provide updates shall not extend for longer than the first three (3) years this
Appendix is in effect, if it is in effect that long or longer.
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CLEC understands that access to SBC-12STATE’s LIDB and/or CNAM Database may not provide CLEC
with access 1o all of the data of all Account Owners in SBC-128TATE's LIDB and/or CNAM Database.
When a region in SBC-12STATE implements LIDB Data Screening by Account Owner, certain Account
Owners may choose to limit or restrict CLEC trom accessing their data. CLEC understands that SBC-
12STATE will comply with Account Owners’ requests to so limit or restrict their data. Should CLEC desire
access to any restricted Account Owner's LIDB Information, CLEC understands that any requests and

negotiations for such access o the Account Owner's LIDB Information will be between CLEC and said
Account Owner.

Account Owners are solely responsible for the accuracy and completeness of the Line Records they store
in SBC-128TATE's LIDB and/or CNAM Database; accordingly SBC-12STATE is not responsible for the
accuracy or completeness of those Line Records. CLEC will resolve any disputes regarding data accuracy
with the appropriate Account Owner.

SBC-12STATE provides LIDB Service andfor CNAM Database as set forth in this Appendix only as such
services are used for CLEC's activities on behalf of CLEC’s local service customers where SBC-13STATE
is the incumbent local exchange carrier. CLEC agrees that any use of SBC-12STATE's LIDB, for the
provision of LIDB Service Applications and/or CNAM Query by CLEC outside of the area where SBC-
13STATE is the incumbent local exchange carrier, will not be pursuantto the terms, conditions, rates, and
charges of this Appendix or Agreement.

PRICE AND PAYMENT

47

4.2

43

4.4

4.5

4.6

4.7

4.8

49

CLEC will pay SBC-12STATE a per-Query rate for each Query initiated into SBC-12S8TATE's LIDB and/for
CNAM Database. CLEC will also pay SBC-12STATE a per-Query Transport Rate for each Validation and
OLNS Query initiated into SBC-12STATE's LIDB and for each CNAM Query initiated into SBC
SOUTHWEST REGION 5-STATE's LIDB. These rates are set forth in Appendix Pricing.

CLEC will pay a Service Establishment Nonrecurring Charge for each point code CLEC requests to
aclivate, change, rearrange, or modify for its LIDB Service and/or CNAM Query and is set forth in Appendix
Pricing. This nonrecutring charge applies per paint code.

CLEC will also pay a Service Order Nonrecurring Charge for each request for service order activity to
eslablish, change, rearrange, or modify LIDB Service, LIDB Service Application, and/or CNAM Query in
SBC SOUTHWEST REGION 5-STATE and SBC MIDWEST REGION 5-STATE. The Service Order
Nonrecurring Charge is set forth in Appendix Pricing.

CLEC will make payment to SBC-12STATE for LIDB Service and/or CNAM Query based upon the rates set
forth in Appendix Pricing. All tariffed rates associated with LIDB Setvices and/or CNAM Query provided
hereunder are subject to change effective with any revisions of such taiffs.

Except as set forth in Section 4.11, SBC-12STATE will record usage information for CLEC’s LIDB Service
Queries and/or CNAM Queries terminating io SBC-12STATE's LIDB. SBC-12STATE will use its SCPs as
the source of usage data.

If there is a dispute associated with a monthly bill, the disputing Party will notify the other in writing within
ninety {90) calendar days of the date of said monthly bill or the dispute shali be waived. Each Party agrees
that any amount of any monthly bill that that Party disputes will be paid by that Party as set forth in Section
8 of the General Terms and Conditions of this Agreement.

CLEC will notify SBC-12STATE when CLEC discontinues use of an OPC used to Query LIDB and/or
CNAM Database.

SBC-12STATE will apply all applicable Nonrecurring Charges to changes in previously established OPCs
(other than disconnects of OPCs) as set forth in Sections 4.2 and 4.3.

Both Parties understand and agree that when CLEC uses a single OPC to originate Queries to SBC-

12STATE's LIDB and/or CNAM Database, neither Party can identify to the other, at the time the Query
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and/or Response lakes place, when such Queries support CLEC's CLEC operations within SBC-

128TATE’s incumbent serving areas and when such Queries support other uses of CLEC's service

platforms.

If CLEC operates in more than one (1) State in SBC SOUTHWEST REGION 5-STATE’s or SBC MIDWEST
REGION 5-STATE's incumbent region(s), SBC SOUTHWEST REGION 5-STATE and/or SBC MIDWEST
REGION 5-STATE will apply company-level rates to the LIDB Services and/or CNAM Query provided to
CLEC under this Agreement. SBC SOUTHWEST REGION 5-STATE and/or SBC MIDWEST REGION 5-
STATE will develop these company-level rates based upon the rates established in the relevant States in

their incumbent region(s) and an analysis of comparative usage of each state's LIDB and/or CNAM
infarmation.

The following applies only 1o SBC CALIFORNIA:

4.11.1 Except as set forth in Sections 4.11.2 through 4.11.6, SBC CALIFORNIA will record usage
information for CLEC’s LIDB Service Queries terminating to SBC CALIFORNIA’s LIDB. SBC
CALIFORNIA will use its SCPs as the source of usage data.

4,11.2 Until such time as SBC CALIFORNIA has the usage recording ability set forth in Section 4.5 above,
CLEC will provide SBC CALIFORNIA with usage information from which SBC CALIFORNIA will bil
CLEC for both CLEC's access and CLEC’s Query-originating carrier customers’ access to SBC
CALIFORNIA's Calling Name Database and to SBC CALIFORNIA's LIDB for OLNS Quetries. CLEC
wili provide such information 1o SBC CALIFORNIA on a monthly basis by a date agreed to by SBC
CALIFORNIA and CLEC. CLEC will deliver such information to locations specified by SBC
CALIFORNIA. I CLEC uses a third-pary’s network to access SBC CALIFORNIA's Calling Name
Database andfor SBC CALIFORNIA’s LIDB for OLNS Queries, and CLEC's third-party netwark
provider can record and provide SBC CALIFORNIA with recordings of CLEC’s usage, SBC
CALIFORNIA will accept such usage provided that the requirements in this Section 4.11 will apply to
CLEC’s third-party network provider.

4.11.3 CLEC will provide to, or cause to be provided to, SBC CALIFORNIA CNAM Query and/or OLNS
Query usage information at no additional charge to SBC CALIFORNIA. CLEC will either aggregate
such usage by Originating Point Code or CLEC will provide SBC CALIFORNIA with reports that
identifies usage by Originating Point Code. CLEC and SBC CALIFORNIA will agree upon the
format and media type that CLEC will use to provide such usage data to SBC CALIFORNIA. CLEC
understands and agrees that SBC CALIFORNIA cannot identify access by Account Owner until
SBC CALIFORNIA has the capability set forthin Seclion 4.5 above. When SBC CALIFORNIA has
the ability set forth in Section 4.5 above, SBC CALIFORNIA will bill CLEC based upon SBC
CALIFORNIA’s own usage recordings as set forth in Section 4.5 above.

4,11.4 SBC CALIFORNIA will have the right to audit, al its expense, all source documents, syslems,
records, and procedures, to verity usage Information submitted by CLEC.

4.11.5 While the provisions in Section 4.11 are in effect, CLEC agrees that SBC CALIFORNIA will bitl
CLEC for all CNAM Queries and/or OLNS Queries CLEC originate or transporis 1o SBC
CALIFORNIA’s network. CLEC wilt recover from its Query-originating carrier customers (if any) any
charges associated with their access to SBC CALIFORNIA’s Calling Name Database or SBC
CALIFORNIA’s LIDB for OLNS Queries, including such charges from SBC CALIFORNIA. CLEC
agrees that it will not bill its Query-originating carrier customers for any usage that CLEC has not
reporied 1o SBC CALIFORNIA for billing. Once SBC CALIFORNIA has the ability set forth in
Section 4.5 above, SBC CALIFORNIA and CLEC will jointly determine which, if any, of CLEC’s
Query-originating carrier customers will be direct-billed from SBC CALIFORNIA as set forth in
Section 4.5 above.

4.11.6 Based upon the data identified in Section 4.5 of this Appendix, SBC CALIFORNIA will bill CLEC for
its LIDB Service Queries on a monthly basis.
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5. OWNERSHIP OF INFORMATION

5.1

5.2

5.3

54

5.5

Telecommunications companies depositing information in SBC-12STATE’s LIDB and/or CNAM Database

{i.e., Account Owners) retain full and complete ownership and control over such information. CLEC obtains
no ownership interest by virtue of this Appendix.

Unless expressly authorized in writing by the Parties, CLEC will use LIDB Service and/or CNAM Query only
for purposes described in this Appendix. CLEC may use LIDB Service and/or CNAM Query for such
authorized purposes only on a call-by-call basis. CLEC may not store for future use any non-CLEC data
that CLEC access from SBC-12STATE’s LIDB. SBC-12STATE agrees that CLEC may use reports on
LIDB usage and LIDB usage statistics and information similar to LIDB usage statistics to bill its carrier
customers and to estimate CLEC’s facilities usage needs, and for engineering, capacity, and network
planning. CLEC agrees that SWBT SBC-12STATE may use statistics for the same purposes. CLEC may
aggregate individua! LIDB statistics regarding the number of CLEC’s LIDB Queties and similar type of
information during a specified time period, such as a month or a year. CLEC will only publish such statistics

in aggregate form and will ensure that the ail non-CLEC names are redacted and cannol reasonably be
identified from the published materials.

Proprielary information residing in SBC-12STATE'’s LIDB and/or CNAM Database is protected from
unauthorized access and CLEC may not stote such information in any table or database for any reason. All

information that is related to alternate billing service is proprietary. Examples of proprietary information are
as follows:

£.3.1 Billed {Line/Regional Accounting Office (RAO}) Number

5.3.2 PIN Number(s)

5.3.3 Billed Number Screening (BNS} indicators

5.3.4 Class of Service (also referred to as Service or Equipment)
5.3.5 Reports on LIDB and CNAM Query usage

5.3.6 Information related to billing for LIDB and CNAM Query usage
5.3.7 LIDB and CNAM Query usage statistics

CLEC will not copy, store, maintain, or create any table or database of any kind based upon information
receives in a Response from SBC-12STATE's LIDB and/or CNAM Database.

It CLEC acts on behalf of other carriers, CLEC wili prohibit its Query-originating carrier customers from

copying, storing, maintaining, or creating any table or database of any kind based upon information they
receive in a Response from SBC-12STATE’s LIDB and/or CNAM Database.

6. TERM AND TERMINATION

6.1

6.2

6.3

This Appendix shall remain in effect unless the Interconnection Agreement is terminated (in which event
this Appendix is automatically terminated simultaneously) or this Appendix is terminated separately from the

Interconnection Agreement as a whole by either Party upon written notice give ninety (90) days in advance
of the termination date.

It a Party materially fails to perform its obligations under this Appendix, the other Party, after notitying the
non-performing Party of the failure to perform and allowing that Party thirty (30) days after receipt of the
notice to cure such failure, may cancel this Appendix upon written notice.

Notwithstanding anything to the contrary in this Appendix, if legal of regulatory decisions or rules compel
SBC-128TATE or CLEC 10 terminate the Appendix, SBC-128TATE and CLEC shall have no liability to the
other in connection with such termination.
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LIMITATION OF LIABILITY

71

7.2

7.3

7.4

75

7.6

7.7

Party’s sole and exclusive remedy against the other Party for injury, loss or damage caused by or arising
from anything said, omitted or done in connection with this Appendix regardless of the form of action,
whether in contract or in tort (including negligence or strict liability} shall be the amount of actual direct
damages and in no event shall exceed the amount paid for LIDB Service if the damages are related to LIDB
service and the amount paid for LIDB Service if damages are related to LIDB service.

The remedies as set forth above in this Appendix shall be the exclusive remedy against a Parly, its
affiliates, subsidiaries or parent corporation, (including their directors, officers, employees or agents).

fn no event shall SBC-12STATE have any liability for system outage or inaccessibility, or for losses arising
from the unauthorized use of the data by LIDB Service and/or CNAM Query purchasers.

SBC-12STATE is furnishing access to its LIDB and/or CNAM Database to facilitate CLEC's provision of
services to its End Users, but not to insure against the risk of non-completion of any call. While SBC-
12STATE agrees to make every reasonable attempt 1o provide accurate LIDB and/ot CNAM Database
information, the Parties acknowledge that Line Record information is the product of routine business service
order activity and/or traud investigations. CLEC acknowledges that SBC-12STATE can furnish Line
Record information only as accurate and current as the information has been provided to SBC-12STATE
for inclusion in its LIDB and/or CNAM Database. Therefore, SBC-12STATE, in addition fo the limitations of
liability set forth, is not liable for inaccuracies in Line Record information provided to CLEC or to CLEC's

Query originating carrier customers except for such inaccuracies caused by SBC-128TATE's willful
misconduct or gross negligence.

LIABILITY PROVISIONS APPLICABLE TO CALLING NAME INFORMATION SERVICE:

7.5.1 CALLING NAME INFORMATION PROVIDED TO CLEC BY SBC-12STATE HEREUNDER SHALL
BE PROVIDED “AS 1S". SBC-12STATE MAKES NO WARRANTY, EXPRESS OR IMPLIED,
REGARDING THE ACCURACY OR COMPLETENESS OF THE CALLING NAME INFORMATION
REGARDLESS OF WHOSE CALLING NAME INFORMATION iS PROVIDED. AND, SBC-
12STATE IN ADDITION TO ANY OTHER LIMITATIONS OF LIABILITY SET FORTH IN THIS
AGREEMENT, SHALL NOT BE HELD LIABLE FOR ANY LIABILITY, CLAIMS, DAMAGES OR
ACTIONS INCLUDING ATTORNEYS' FEES, RESULTING DIRECTLY OR INDIRECTLY FROM
ACTS OR OMISSIONS IN CONNECTION WITH CLEC'S OR CLEC'S END USERS' USE OF THE
CALLING NAME INFORMATION.

CLEC acknowledges that SBC-128TATE's Calling Name Database limits the Calling Name information
length to fifteen (15} characters. As a resuit, the Calling Name Information provided in a Response o a
Query may not reflect a subscriber's full name. Name records of residential iocal telephone subscribers will
generally be stored in the form of last name followed by first name (separated by a comma or space}to a
maximum of fifteen (15) characters. Name records of business local tefephone subscribers will generally
be stored in the form of the first fifleen {15) characters of the listed business name that in some cases may
include abbreviations. CLEC also acknowledges that centain local telephone service subscribers may
require their name information to be restricted, altered, or rendered unavailable. Therefore, SBC-
125TATE, in addition to any other limitations of liability set forth in this Agreement, is not liable for any
liability, claims, damages or actions including attorney's fees, resulting directly or indirectly from the content
of any Calling Name Information contained in 8BC-12STATE’s Calling Name Database and provided to
CLEC or CLEC's query-originating carrier customers, except for such content related claims, damages, or
actions resulting from SBC-12STATE's willful misconduct or gross negligence.

CLEC acknowledges that certain federal and/or slate regulations require that local exchange telephone
companies make available 1o their subscribers the ability to block the delivery of their telephone number
and/or name information to the terminating telephone when the subscriber originates a telephone call. This
blocking can either be on a call-by-call basis or on an every call basis. Similarly, a party utilizing blocking
services can unblock on a cali-by-call or every call basis.
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7.8 CLEC acknowledges its responsibility 1o, and agrees that it will abide by, the blocking/unblocking
information it receives in SS7 protocol during call set-up. CLEC agrees not 1o attempt to obtain the caller's
name information by originating a Query to SBC-128TATE’s Calling Name Database when call set-up
information indicates that the caller has requested blocking of the delivery of his or her name and/or
number. CLEC also agrees not to block delivery of Calling Name Information on calls from blocked lines
when the caller has requested unblocking. Therefore, SBC-128TATE, in addition to the limitations of
liability set forth in this Section 7, is not liable for any failure by CLEC or CLEC’s Query-originating carrier
customers to abide by the caller's desire to block or unblock delivery of Calling Name Information, and
CLEC agrees, in addition 1o any other indemnily obligations set forth in this Agreement, to hold SBC-
12STATE harmless from and defend and indemnify SBC-12STATE for any and all fiability, claims,
damages, actions, cosls losses, or expenses, including attorney’s fees, resuiting directly or indirectly from
CLEC’s or CLEC's Query-originating catrier customers' failure to block or unblock delivery of the Calling
Name Information when appropriate indication is provided, except for such privacy-related claims, damages
or actions caused by SBC-12STATE's willful misconduct or gross negligence.

COMMUNICATION AND NOTICES

8.1  Ordering and billing inquiries for the services described herein from SBC-12STATE shall be directed to the
Local Service Center {LSC).

CONFIDENTIALITY

9.1  The Parties’ Proprietary Information is subject to the terms and conditions of Section 20 of the General
Terms and Conditions in this Agreement.

MUTUALITY

10.1 CLEC agrees to make its Line Record Information available to SBC-12STATE. Should CLEC store its Line
Record information in a database other than SBC-12STATE’s, CLEC will make such Information availabie
1o SBC-12STATE through an industry standard technical interface and on terms and conditions set forth by
applicable tanif or by a separate agreement between SBC-12STATE and the database provider. SBC-
128TATE agrees to negoliate in good faith to reach such an agreement. tf SBC-12STATE is unable to
reach such agreement, chooses not to enter into an agreement with such a database provider, or chooses
to discontinue using the services of such database provider, CLEC acknowledges that such CLEC Line
Record information will be unavailable to any customer, including any CLEC’s customer, that is served by

SBC-12STATE's service platiorms (e.g., Operator Service Systems, Signaling Transfer Points, and/or
switches).

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

11.1  Every interconnection, service and network element provided hereunder, shall be subject to all rates, terms
and conditions contained in this Agreement which are legitimately related to such interconnection, service
or network element. Without limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately
refated to, and to be applicable to, each interconnection, service and network element provided hereunder:
definilions, interpretation, construction and severability; notice of changes; general responsibilities of the
Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment
and procedures for disconnection; dispule resolution; audits; disclaimer of representations and warranties;
limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarks or
service marks; no license; confidentiality; intervening law; governing law; regulatory approval; changes in
End User local exchange service provider selection; compliance and certification; law enforcement; no third
party beneficiaries; disclaimer of agency; relationship of the Parlies/independent contractor; subcontracting;
assignment; responsibility for environmental conlamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic 1o third parties; customer inquiries;
expenses; conflicts of interest; survival; scope of agreement; amendments and modifications; and entire
agreement.
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APPENDIX PERFORMANCE MEASUREMENTS

INTRODUCTION

1.1

1.2

13

1.4

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/bfa SBC Nevada, The Ohio Bell Telephone Company dib/a SBC Ohio, Pacific Beli
Telephone Company d/ib/a SBC California, The Southern New England Telephone Company,
Southwestern Belt Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, $BC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

As used herein, SBC-11STATE means the applicable above listed SBC-owned ILEC doing business in
Arkansas, Connectici, Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and
Wisconsin,

As used herein, Service Bureau Provider means a company which has been engaged by CLEG to actas
its agent for purposes of accessing SBC-LEC's OSS application-to-application interfaces.

The performance measurements contained herein, notwithstanding any provisions in any other appendix in
this Agreement, are not intended to create, modify or otherwise affect parties’ rights and obligations with
respect 10 OSS access. The existence of any particular performance measure, or the language describing
that measure, is not evidence that CLEC is entitled to any particular manner of access, nor is it evidence
SBC-11STATE is limited to providing any particular manner of access. The parties’ rights and obligations
to such access are defined elsewhere, including the relevant laws, FCC and PUC decisions/regulations,
tarifts, and within this interconnection agreement.

SOLE REMEDY

2.1

These liquidated damages shall be the sole and exclusive remedy of CLEC for SBC 11-STATE's failure to
meet specified performance measures and shall be in lieu of any other damages CLEC might otherwise
seek for such breach through any claim or suit brought under any contract or tariff.

DEFINITIONS

3.1

When used in this Appendix, the following terms will have the meanings indicated:
3.1.1 Performance Criteria

3.1.1.1 The targel level of SBC-11STATE perormance specitied for each Performance
Measurement. Generally, the Performance Measurements contained in this Appendix
specify performance equal to that SBC-11STATE achieves for itself in providing equivalent
end user service as the Performance Critetion. Parity exists when the measured resultsina
single month (whether in the form of means, proportions, or rates) for the same measure, al
equivalent disaggregation for SBC-118STATE and CLEC are used to calculate an
appropriate 1est statistic and the resulting test value has an associated probabifity that is no
less than the criticai probability indicated in the Table of Critical Values shown in Section 8.

3.1.1.2 Performance Measurements for which parity calculations are not possible have a specified
standard as the Performance Criterion. Compliance is assessed by comparing the result
obtained by the CLEC with the applicable standard using an appropriate statistical test. The
result is compliant if the probability associated with the test statistic is no less than the
critical probability indicated in the Table of Critical Values shown in Section 8.

3.1.2 Performance Measures
3.1.2.1 The set of measures listed in all of Section 13 of this Appendix.
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3.1.3 Non-compliance

3.1.3.1 The failure by SBC-11STATE 1o meet the Performance Criteria for any performance
measure identified as an available measurement type in Section 13.

OCCURRENCE OF A SPECIFIED PERFORMANCE BREACH

4.1

In recognition of either: 1) the loss of End User opportunities, revenues and goodwill which a CLEC might
sustain in the event of a Specilied Perdormance Breach; 2) the uncertainty, in the event of a Specified
Performance Breach, of a CLEC having available to its End User opportunities similar to those opportunities
available to SBC-11STATE atthe time of a breach; or 3) the difficulty of accurately ascertaining the amount
of damages a CLEC would sustain if a Specified Performance Breach occurs, SBC-11STATE agrees to
pay the CLEC Liquidated Damages, subject to Section 5.1 below.

LIQUIDATED DAMAGES AS FORM OF REMEDY

51

The Parties agree and acknowledge that a} the Liquidated Damages are not a penatty and have been
determined based upon the facts and circumstances known by the Parties at the time of the negotiation and
entering into this Agreement, with due consideration given to the performance expectations of each Panty,
b) the Liquidated Damages constilute & reasonable approximation of the damages the CLEC would sustain
if #s damages wete readily ascertainable; ¢} neither Party will be required to provide any proof of Liquidated
Damages; and d) the Liquidated Damages provided herein will constitute full compensation for any failure
of SBC to meet a specified performance commitment in this Attachment and any specific time commitments
for the same activity contained in any other Attachments or Appendices.

LIGUDATED DAMAGES PAYMENT PLAN; GENERALLY

6.1

6.2

6.3

6.4

Liquidated damages apply to the available, non-diagnostic measurements of the FCC Merger Conditions
designated in Seclion 13 below, when SBC-11STATE delivers non-compliant performance as defined in
3.1.3. Inno event shall SBC-11STATEbe required 1o pay liquidated damages for any performance which
was at parity or in compliance with the applicable benchmark at the time that the performance occurred,

The Table of Critical Values (Section 8) gives the maximum number, F, of measurements of those required
10 be reported to the CLEC that may fail the Performance Criteria in any month. Liquidated damages apply
to Non-compliant measures that are in excess of the applicable value of F.

None of the liquidated damages provisions set torth in this proposal will apply during the first three months
after a CLEC first purchases the lype of service or unbundled network element(s) associated with a
panticular performance measurement or introduction of a new measure.

There are two kinds of failures of the Pedormance Criteria. Ordinary failures are failures on a measure for
one month or two consecutive mentns. Chronic tailures are tailures on a measure for three consecutive
months. Ordinary failures may be excused up to the applicable value of F from the Table of Critical Values.
Chronic failures may not be excused in that manner. $500 is paid for each ordinary failure in excess of F.
$2,500 is paid for each Chronic failure. For example, if the value of F is 8 and there are 10 Ordinary
failures and 1 Chronic failure in a month, then the Liquidated Damages for that month would be (10-8)*$500

+$2,500 = $3,500. If there were 7 Ordinary failures and no Chronic failures, no Liguidated Damages would
be paid. '

LIQUIDATED DAMAGES; METHOD OF CALCULATION

73

7.2

SBC-11STATE and CLEC agree 1o use the following as statistical tests for evaluating the compliance of
CLEC results with the Performance Criterion. These ltests are applicable if the number of data points for
each SBC-11STATE and CLEC is greater than or equal to 30 for a given measurement.

The following list describes the 1ests to be used in evaluating the performance criterion. In each test, the
important concept is the probability that the CLEC's results are significantly worse than either the
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comparable result for SBC-11STATE or the benchmark (whichever is relevant to the test). This probability
is compared with the P value from the Table of Critical Values to decide if the measure meets the
Perdormance Criterion. Probabilities that are less than the P value are deemed to have failed the test.

For parity measures that are expressed as Averages or Means, the following (Modified) Z test applies:
z = (DIFF) / 8c#¢

Where;

DIFF = Miec— Maec

Miec= ILEC Average

Mc.ec = CLEC Average

Sore = SORT {Fuec (1 Naee+ 1 D))

&uec = Calculated variance for ILEC.

Nuec = Number of observations or samples used in ILEC measurement
Naec = Number of observations or samples used in CLEC measurement

The probability of the Z statistic is obtained from a standard normal distribution.

For parity measures that are expressed as Percentages or Proportions:
Z = (DIFF) / Bose

Where;

DIFF = PILEC— Peiec

Puec= ILEC Proportion

Peiee = CLEC Proportion

Oorr = SQRT [ec (1/ Noec+ 1/ Nige)]

Bzuuzc = PI.EC {1 - Pmcc)-

muee = Number of observations or samples used in ILEC measurement
Neec = Number of observations or samples used in CLEC measurement

The probability of the Z statistic is obtained from a standard normal distribution.

In the event that Piec = 0 {(and low values are associaled with good service), the above test cannot be
used. In such cases, Fisher's Exact Test is used 1o calculate the probability, Pee, of the data given the
hypothesis of parity.:

Acrec ryEC
™! HeyporH
X -x
PFE =1- E ciec* P uec
Acppc+iec
=0
Heppe+Hyee
Where;
Heiee = PeLechceiee

Hiec = Puechiee.

it Piec = 1 {(and high values are associated with good service), the same formula is used with the following
interpretation:

Heteg = Neeee - Potecnciec
HiLee = Miec - Poecnitee.

Of course if it is also true that He ec = 0, then Pre = 1 because the results are at parity.
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For parity measures that are expressed as Rates or Ratios: a binomial test is used 1o calculate the
probability ot the data given the hypothesis of parity:

H -1 f N
PRare=1_ f [ }X(l_p)“‘—x

x=0 x

Where;

Heiec = numerator for the CLEC
Huec = numerator for the ILEC
N = Heiec + Hiec

Dciec = denominator for CLEC
DiLec = denominator for ILEC

p = Dcec / (Deiec + Diec)

In calculating the difference between the performances the formulae given above apply when a larger
CLEC value indicates a higher quality of performance. For cases in which a smaller CLEC value indicates
a higher quality of performance the order of subtraction should be reversed (i.e., Maee— Mec, Poree— Puec).

For measures with benchmarks that are expressed as Averages or Means;
t = (DIFF) / 8o

Where;

DIFF = MCLEC" BM

Meec = CLEC Average

BM = Benchmark

Sorr = SORT [&eec {1/ Newec)]

&%.ec = Calculated variance for CLEC.
Neee = NUMber of chservations or samples used in CLEC measurement

The probability of the t slatistic is obtained from Student’s distribution with neiec — 1 degrees of freedom,

For measures with benchmarks that are expressed as Percentages or Proportions:

When high proportions designate good service, the probability of the CLEC result is given by

K /N
z( }X(I—B)N_z
x=0\ X

Where

K =PN

P = CLEC proportion

N = number of observations or samples used in CLEC measurement

B = benchmark expressed as a proportion

When low proportions designate good service, the probability of the CLEC result is given by

1- KE_:(N}I(I _ B)N—x

with the same definition of symbols as is given above.

The following table will be used for determining the critical probabilities that define the Performance
Criterion as well as the number of non-compliant measures that may be excused in a given month. The
table is read as follows: (1} determine the number of measures to which Liquidated Damages are
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applicable and which have sample sizes greater than or equal to 30 cases. Let this number be M. {2) Find
the value of Min the columns of the table with the heading “M”. {3 To the immediate right of the value of M,
find the value in the column labeled “F". This is the maximum number of measures that may be failed when
there are M measures being evaluated. (4} To the immediate right of F in the column labeled “P” is the
critical probability for determining compliance in each statistical test performed on the M measures
Statistical tests that yield probabilities less than this value indicate {ailures for the sub-measure,

8. TABLE OF CRITICAL VALUES

M|F| P M|F{ P MI|F| P MI|F| P M[|F|] P MI|F| P
1|0]0.010] 71 |8 )0051 |141 14| 0.054 | 211 }19 1 0.054 | 281 | 23| 0.051 } 351 } 2B} 0.052
2 (110100} 7218 [0050{142114/0054 1212119} 0.053 | 28223 0.051 | 352 |28| 0.052
3(1{0058 )73 |9 |0059(143{14|0.054 (213 |19 0.053 | 283 |23 0.051 | 353 {28 0.052
41210141 74 | 9 1 0.058 | 144 |14 0.053 [ 214 119 0.053 | 284 | 23| 0.050 | 354 | 28 | 0.051
5112|0106 | 75 | 9 | 0.057 | 145 |14 0.053 ] 215 | 19| 0.053 | 285 | 23| 0.050 | 355 | 28 | 0.051
6120085} 76 )9 0056 1461141 0.052 | 216 |19} 0.052 | 286 | 23] 0.050 | 356 | 28 0.051
71200071 | 77 [ 9 1 0055|147 |14 [ 0052 [ 217 {19 0.052 [ 287 {24 | 0.053 | 357 [ 28| 0.051
B12)006t |78 |9 [00565]148 |14 0.052 | 218 |19 | 0.052 | 288 | 24  0.052 | 358 | 28 | 0.051
927005379 |9 |0054|149(14]0.051 [219|19| 0.052 | 289 | 24 | 0.052 | 359 | 28 | 0.051
10]310093) 80| 91005315014 0.051 )220 1491 0.061 ;290 124} 0.052 | 360 | 28| 0.051
111310084 | 81 | 9 [ 0.053 [ 151 1141 0.051 {221 18] 0.061 [ 291|241 0.052 | 361 | 28| 0.050
12(3| 0076 | 82 | 9.1 0.052 | 152 |14 [ 0.050 | 222 |19 0.051 | 292 | 24 | 0.052 | 362 [ 28| 0.050
1313]0.069 | 83 ] 9| 0.051 [153 |15) 0.055 | 223 [ 19| 0.051 | 293 | 24 { 0.052 | 363 | 28 | 0.050
14|37 0064 | 84 | 9 | 0.051 | 154 115 0.054 | 224 | 19| 0.050 | 294 | 24| 0.051 } 364 | 28 | 0.050
1513100591 85 1 9100501155151 0.054 1225 (191 0.050 | 205424} 0.051 | 365 1291 0.052
16 (3] 0.055 | 86 (10| 0.057 | 156 | 15 0.054 | 226 [ 20 | 0.053 | 296 | 24| 0.061 | 366 | 26 | 0.052
17131 0.052 | 87 | 10| 0.057 | 157 | 15| 0.053 [ 227 | 20| 0.053 | 297 | 24 | 0.051 | 367 | 29| 0.052
184 0.077 | 88 |10 0.056 | 158 | 15| 0.053 | 228 | 20 { 0.053 | 288 [ 24 | 0.051 | 368 | 28 | 0.052
1814100731 89 [ 10]0.055 {159 (15| 0053 1229201 0,053 1209124 0.050 | 369 |20} 0.052
20140069 | 90 |10{ 0.055[160 (15| 0.052 | 230 [20 | 0.052 | 300 (24 | 0.050 { 370 | 29 | 0.051
2114|0065 | 91 |10] 0.054 | 161 | 15| 0.052 | 231 (20| 0.052 | 301 ; 24 | 0.050 | 371 [ 29| 0.051
2214|0062 | 92 |10] 0.053 [ 162 | 15[ 0.052 | 232 |20 | 0.052 | 302 | 25| 0.053 | 372 | 29 | 0.051
231410058 ) 93 [10]0.053 [163]15] 0.051 | 233 |20) 0.052 1303 [ 25| 0.052 {373 {29} 0.051
24{4)0.057 | 94 {10] 0.052 164 | 15] 0.051 [ 234 | 20 | 0.051 | 304 { 25 | 0.052 | 374 | 29 | 0.051
2504 0.054 | 95 | 10| 0.052 | 165 | 15| 0.051 | 236 | 20 0.051 | 305 | 25| 0.052 [ 375 {29 | 0.051
2614|0052 96 |10 0.051 | 166 | 15| 0.050 | 236 | 20 | 0.051 | 306 | 25| 0.052 | 376 | 29 | 0.051
2715 0.070 | 27 |10] 0.051 | ¥67 |15} 0.050 | 237 ) 20; 0051 | 307 | 25| 0.082 | 377 | 28] 0.050
2815 0.068 | 98 | 10| 0.050 | 168 | 16 | 0.054 [ 238 | 20 | 0.051 | 308 [ 25| 0.052 | 378 { 29| 0.050
20(570065) 99 |11]0.056 | 169 |16 ] 0.054 | 239 | 20 | 0.050 | 309 } 25| 0.051 | 379 | 23| 0.050
305 0.063 | 100|117 0.056 | 170 (16| 0.053 | 240 | 20 | 0.050 | 310 (25| 0.051 | 380 { 29| 0.050
3115 0.061 | 101 |11 0.055 {171 ] 16| 0.053 | 241 | 21 ) 0.053 | 311 |25 0.051 } 381 | 30| 0.062
321510059 | 102 |11 0.055 {172 (161 0.053 [ 242 |21 0.053 [ 312 {25 0.051 | 382 { 30| 0.052
33|5(0057 1103 |11]0.054 | 173 )16 0.053 [ 243 | 21| 0.053 [ 313 | 25| 0.051 | 383 { 30 | 0.052
34{5) 0.055 | 104 | 11 0.054 | 174 | 16| 0.052 | 244 | 21| 0.052 | 314 {25 0.051 | 384 | 30 0.052
3515 0.054 |105[41]0.053 [ 175 |16 0.052 | 245 | 21| 0.052 | 315 | 25| 0.050 | 385 | 30| 0.051
361510052 {106 |11} 0053 1176 {16] 0.052 | 246 | 21} 0.052 | 316 {25} 0.050 | 386 | 30 } 0.051
37 |5( 0051 {107 | 11] 0.052 1177 [16] 0.051 [ 247 | 21| 0.052 | 317 [ 25| 0.050 | 387 | 30| 0.051
38(6|0.065|108 |11} 0052178 16| 0.051 | 248 [21] 0.052 | 318 | 26 | 0.052 { 388 | 30| 0.051
39(6)0.063 109 11)0.051 1179 16| 0.051 | 249 |21] 0.051 | 319 |26 ] 0.052 | 389 | 30 | 0.051
4016} 0.061 | 110|111 0.051 {180} 16| 0.050 | 250 ; 21| 0.051 | 320 | 26 | 0.052 | 390 | 30§ 0.0
4116(0.060 (111|111} 0.050 | 181 (16 0.050 | 251 | 21 | 0.051 | 321 | 26| 0.052 | 391 | 30| 0.051
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42

0.058 | 112 ]12{ 0.056 [ 182 (17§ 0.054 | 252 | 21 | 0.051 | 322 | 26 | 0.052 | 392 | 30 | 0.051

43

0.057 | 113 (12| 0.0565 } 183 | 17| 0.054 | 253 | 21| 0.051 [ 323 | 26| 0.052 | 393 {30 | 0.050

44

0.055 { 114 |12 0.055 | 184 [ 17| 0.053 | 254 [ 21 | 0.050 | 324 | 26 | 0.051 | 394 | 30 | 0.050

45

0.054 | 115 |12 | 0.054 | 185 | 17 0.053 | 255 | 21| 0.050 { 325 | 26 | 0.051 | 395 | 30| 0.050

46

0.053 {118 | 12| 0.054 | 186 | 17| 0.053 | 256 | 22 | 0.053 | 326 | 26 | 0.051 | 386 | 31 | 0.052

47

00852 | 117112 0.054 | 187 {17) 0.052 | 257 {22 ) 0.053 { 327 } 261 0.051 | 397 1 31 0.052

48

0.051 {118 (12} 0.053 | 188 | 17| 0.052 | 258 | 22 | 0.053 | 328 [ 26 | 0.051 [ 398 | 31 | 0.052

49

0.062 [ 119 [ 12| 0,053 | 189 {17 0.052 | 259 |22 | 0.052 | 329 | 26 | 0.051 | 399 [ 31| 0.052

50

0.061 1120|121 0.052 | 190 | 17| 0.052 | 260 {22 | 0.052 | 330 | 26 | 0.050 { 400 | 31 | 0.052

51

0.059 | 121 |12 | 0.052 | 191 [ 17| 0.051 ] 261 |22 ) 0.052 | 331 | 26 | 0.050 | 401 | 31 | 0.051

52

0.058 } 122 112 ] 6.051 | 192 |17 0.051 | 262 ;22| 0.062 | 332 | 26 | 0.050 | 402 | 31| 0.05%

53

0.067 {123 112 0.061 {193 117} 0051 | 2631221 0.052 | 333 |27 0.052 | 403 | 31 | 0.051

54

0,056 | 124 |12 ] 0.050 | 194 |17 | 0.051 | 264 | 22 | 0.051 {334 | 27 | 0.052 [ 404 [ 31| 0.051

55

0.055 | 125 (13| 0.056 | 185 {17 0.050 } 265 | 22 | 0.051 | 335 [ 27 ] 0.052 | 405 | 31 | 0.051

56

0.054 | 126 |13 0.055 | 196 (17| 0.050 | 266 | 22 | 0.051 | 336 | 27 | 0.052 [ 406 | 31 | 0.051

57

0.053 | 127 |13 | 0.055 | 197 [ 18] 0.054 | 267 | 22 | 0.051 | 337 | 27 | 0.052 | 407 | 31 | 0.051

58

0.052 } 12813 0.054 | 198 | 18| 0.053 | 268 | 22 | 0.051 | 338 | 27| 0.062 | 408 ) 31 ) 0.050

59

0.051 [129113{ 0.054 {199 {181 0.053 | 269 122 [ 0.050 { 339 (27| 0.051 1 409 | 31| 0.050

60

0.050 1130 |13 | 0.053 | 200 | 18 | 0.053 | 270 |22 | 0.050 [ 340 | 27 | 0.051 | 410 | 31 | 0.050

61

0.060 | 131 113] 0.053 (201 {18 ] 0.052 } 271 | 23| 0.053 | 341 | 27 | 0,051 [ 411 [ 31 [ 0.050

62

0.059 {132 113 0.053 | 202 | 18| 0.052 | 272 | 23| 0.053 | 342 | 27| 0.051 [ 412 | 32| 0.052

63

0.058 | 133 |13 | 0.052 | 203 | 18| 0.052 ) 273 |23 | 0.052 ] 343 | 27| 0.051 | 413 | 32 | 0.052

64

0.057 {134 1131 0.052 1 204 | 18] 0.052 | 274 | 23§ 0.052 1 344 | 27 | 0.051 | 414 132 0.052

65

0.056 [ 135113 | 0.051 (205 { 187 0.051 | 275 {23 | 0.052 | 345 127 | 0.051 [ 415 {321 0.052

66

0.055 [ 136 [ 13| 0.051 | 206 | 18 | 0.051 | 276 |23 | 0.052 | 346 | 27 | 0.050 | 416 | 32 | 0.051

67

0.054 1137 |13} 0.051 | 207 { 18| 0.051 } 277 [ 23| 0.052 | 347 | 27 | 0.050 | 417 | 32 | 0.051

68

0.053 | 138 [ 13| 0.050 [ 208 ] 18| 0.051 | 278 | 23| 0.052 | 348 | 27 | 0.050 | 418 | 32| 0.051

69

0.053 | 139 )14 | 0.055 | 209 | 18| 0.050 | 279123 | 0.051 | 349 128 | 0.052 | 419 | 32| 0.051

70

WCDmmmmmmmm‘\l‘\l‘w"ﬂﬂ‘JHJ-Q“JN‘JN@O’O'?O)O‘)CDG)

0.052 1140 1141 0.055 (210118} 0.050 | 280 |23} 0.051 | 350 | 28 | 0.052 | 420 |32} 0.051

9. LIMITATIONS

9.1

9.2

9.3

SBC-11STATE will not be excused from payment of liquidated damages, as calculated by the rules set
forth herein, on any grounds, except as provided in Sections 9.2 and 9.3 and 10.6. Any dispute regarding
whether a SBC-11STATE performance failure is excused under that paragraph will be resolved, through
negotialion, through a dispute resolution proceeding under applicable Commission rules or, it the parties
agree, through commercial arbitration with the American Arbitration Association.

SBC-11STATE shall not be obligated to pay liquidaled damages or assessmems for noncompliance with a
performance measurement to the extent that such noncompliance was the result of actions or events
beyond SBC-11STATE's control, including but not limited to the following: (i} a Force Majeure event; (ii}an
act or omission by a CLEC that is contrary to any of its obligations under its interconnection agreement with
SBC-11STATE or law; {iii) environmental events beyond SBC-11STATE's control even though not
considered "Force Majeure”; (iv) problems associated with third-party systems or equipment which could
not be avaided SBC-11STATE through the exercise of reasonable diligence, regardless of whether or not
such third-party systems or equipment were sold to or otherwise being provided to SBC-11STATE and (v)
delays or other problems resulting from actions of a Service Bureau Provider acting on the CLEC's behalt

tor connection to SBC-LEC's 0SS, including Service Bureau Provider processes, services, systems or
connectivity.

It a Delaying Event (i) prevents a Party from performing an activity, then such activity will be excluded from
the calculation of SBC-11STATE's compliance with the Performance Criteria, or (fi) only suspends SBC-
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11STATE's ability to timely perform the activity, the applicable time frame in which SBC-11STATE's
compliance with the Performance Criteria is measured will be extended on an hour-for-hour or day-for-day
basis, as applicable, equal to the duration of the Delaying Event.

RECORDS AND REPORTS

10.1 SBC-11STATE will not levy a separate charge for provision of the data to CLEC called for under this
Appendix. Notwithstanding other provisions of this Agreement, the Parties agree that such data and
associated records will be deemed Proprietary Information.

10.2 Reports are to be made available to the CLEC by the 20th day following the close of the calendar month, If
the 20th day falls on a weekend or holiday, the reports will be made available the next business day.

10.3 CLEC will have access to monthiy reports through an interactive Website,

10.4 SBC-11STATE will provide billing credits for the associated liquidated damages on or before the 30th day
following the due date of the performance report for the month in which the obligation arose.

10.5 The measurement data herein shall be collected, reported and used to calcuiate payments or penaltiesona
per CLEC operating entity basis. The results of multiple CLEC affiliates shall not be combined for any
purpose under this Appendix.

10.6 SBC-11STATE will not pay liquidated damages in excess of the monthly maximum amounts listed in the
table below. These thresholds are based on the aggregate damages to all CLECs in the designated state.

State Monthly
Maximum
Arkansas $.072M
Connecticut $.168M
Illinois $.51M
indiana $.165M
Kansas $.101M
Michigan $.392M
Missouri $.180M
Ohio $.296M
QOklahoma $.120M
Texas $.713M
Wisconsin $.158M

AUDITS

11.1 CLEC and SBC-11STATE will consult with one another and attempt in good faith to resolve any issues
regarding the accuracy or integrity of data collected, generated, and reporied pursuant to this Appendix. In
the event that CLEC requests such consuitation and the issues raised by CLEC have not been resolved
within 30 days after CLEC’s request for consultation, then SBC-11STATE will aliow CLEC to commence a
mini-audit, at CLEC’s expense, upon providing SBC-11STATE 5 days advance written notice (including e-
mail).

11.2 CLEC is limited to auditing three (3) single measures/submeasures during the year (hereafter, “Mini-
Audits™). No more than three (3) Mini-Audits will be conducted simultaneously for all CLECs, uniess more
than one CLEC wants the same measure/sub-measure audited at the same time, in which case, Mini-
Audits of the same measure/submeasure shalt count as one Mini-Audit for the purposes of this paragraph
only.
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CLEC will bear the expense of the mini-audits, unless SBC-11STATE is found to be “materially”
misreporting or misrepresenting data or to have non-compliant procedures, in which case, SBC-11STATE
will pay for the costs of the third party auditor. “Materially” at fault means that a reported successful
measure changes as a consequence of the audit to a missed measure, or there is a change from an
ordinary missed measure to another category, if such exists, Each party to the mini-audit shall bear its own
internal costs, regardless of which party ultimately bears the costs of the third party auditor. The major
service categories are listed below:

Pre-Ordering/Ordering
Provisioning
Maintenance
Interconnection
Coordinated Conversions
Collocation

Billing

12.  INITIAL IMPLEMENTATION

121

The Parties agree that none of the liquidated damages provisions set forth in this Appendix will apply during
the first three months after first purchases of a new type of service or unbundled network element(s)
associated with a particular Performance Measurement or after the introduction of a new measure. During
this three-month period the Parties agree to consider in good faith any adjustments that may be warranted
to the Performance Criteria for that Performance Measurement.

13. PERFORMANCE MEASUREMENTS

131

SBC-11STATE will provide Performance Measurements under this Agreement, in accordance with the
Business Rules and associated implementation timelines contained in paragraphs 23 and 24 of the FCC
Merger Conditions, and its associated Attachments. Except as otherwise provided herein, the Performance
Measure Business Rules contained in the FCC Merger Conditions, including any subsequent additions,
modifications and/or deletions to the Business Rules adopted pursuant o FCC Merger Conditions,
Attachment A, paragraph 4, shall also be incorporated into this Agreement by reference. As provided in
Section 6.1 herein, liquidated damages apply to available, non-diagnostic measurements of the FCC
Merger Conditions, when SBC-11STATE delivers non-compliant performance as defined in 3.1.3. SBC-
11STATE will also report results for any measurements that have been ordered by the state commission
that approved this agreement, although liquidated damages shall not apply to such measurements. SBC-
11STATE performance shall be measured by the Business Rules in effect on the first date of each monthin
which the activity subject to measurement occurred.
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APPENDIX BCR
(Billing, Collecting and Remitting)
INTRODUCTION
1.1 This Appendix sets forth the terms and conditions that apply to those telecommunications services for

12

1.3

1.4

1.5

1.6

1.7

1.8

which charges are bilied and collected by one Local Exchange Carrier (LEC) or CLEC but eamed by
another LEC; and to establish procedures for the billing, collecting and remitting of such charges and for

compensation for the services performed in connection with the billing, collecting and remitting of such
charges.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. dibfa
SBC Arkansas, lhe applicable SBC-owned ILEC doing business in Arkansas.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, $BC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. d/ib/a SBC
Texas, the applicable SBC-owned ILEG doing business in Texas.

The prices at which SBC SQUTHWEST REGION 5-STATE agrees to provide CLEC with BCR services are

contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered taritf where
stated.

DEFINITIONS

2.1

2.2

23

24

2.5

“Telcordia Client Company Calling Card and Third Number Settlement System” (BCC CATS) -
Nationwide system used to produce information reporis that are used in the settlement of LEC revenues
recorded by one BCC (or LEC) and billed to an End User of another BCC (or LEC) as described in
accordance with the Telcordia Practice BR 981-200-110.

“Charges” - the amount approved or allowed by the appropriate regulatory authority to be billed to an End
User for any of the services described in Section 3, rendered by a LEC 1o an End User.

“Compensation’ - the amount to be paid by ane Party to the other Party for billing, collecting and remitting
of charges as set forth in Section 5.

“IntraLATA" - within a Local Access Transport Area (LATA) - IntraLATA messages are those messages,
either intrastate or interstate, which originate and terminate within a LATA. The term “IntralLATA
messages,” as used herein, shall only include those that quality for the Telcordia Client Company BCC
CATS process.

“InterLATA” - between Local Access and Transport Areas (LATAs) as defined in the FCC's CC Docket No,
78-72. InterLATA messages are those messages, which originate in one LATA and terminate, in a different
LATA. The term “InterLATA messages” as used herein, shall only include those that qualify for the
Telcordia Client Company BCC CATS process.
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26 “Local Exchange Carrier” (LEC) - as used in this Appendix shall mean those Local Exchange Carriers or
Competitive Local Exchange Carriers using BCC CATS as a message tracking system.
2.7 “Local Message” - Local messages are those messages that originate and terminate within the area
defined as the local service area of the station from which the message originates.
2.8 “Revenues” - the sum ot all or part ot the charges as defined above.
SCOPE OF APPENDIX
3.1 This Appendix shall apply to SBC SOUTHWEST REGION 5-STATE procedures for the billing; collecting
and remitting of revenues (and compensation to either Party for billing, collecting and remitting of such
revenues) derived from the following services:
3.2  LEG-caried (traffic ransportted by facilities belonging to a LEC) local messages of the {ollowing types:
3.2.1 Local Message Service Charges Billed fo a Calting Card or 1o a Third Number.
3.2.2 Direclory Assistance Calls Charged to a Calling Card or to a Third Number.
3.2.3 Public Land Mobile Radiotelephone Transient-Unit Local Message Service (Mobile Channe! Usage
Link Charge).
3.2.4 Maritime Mobile Radiotelephone Service and Aviation Radiotelephone Service (Marine, Aircraft,
High Speed Train Radio Link Charges).
3.3

LEC-carried Interstate IntraLATA and Interstate interLAT A telecommunications services that quality for and
flow through the BCC CATS process as addressed in the Telcordia Praclice BR 981-200-110, of the

following types: paragraph 3.3 is applicable ) only when SBC SOUTHWEST REGION 5-STATE company
is the CMDS Host Company.

3.3.1 Interstate IntraLATA Toll Service carried by an LEC and charged to a Calling Card or a Third
Number.

3.3.2 Interstate InterLATA Toll Service carried by an LEC and charged to a Calling Card or a Third
Numbet.

3.3.3 Radio Link Charges where service is provided by one LEC and billed by another LEC,

RESPONSIBILITIES OF THE PARTIES

41

4.2

4.3

4.4

45

CLEC agrees to bill, collect and remit to SBC SOUTHWEST REGION 5-STATE the charges for the
services described in Section 3.2 which charges are earned by any LEC (including SBC SOUTHWEST
REGION 5-STATE), but which are to be billed to End Users of the CLEC.

In those cases in which the charges for the services listed in Section 3.2 above are due any LEC other than
SBC SOUTHWEST REGION 5-STATE. SBC SOUTHWEST REGION 5-STATE will arrange to transfer
these and charges to the appropriate company in accordance with accepted industry standards.

Charges for the services listed in Section 3.2 above to be billed, collected and remitted by CLEC for SBC
SOUTHWEST REGION 5-STATE benefit, shall be remitted by CLEC to SBC SOUTHWEST REGION 5-

STATE within thirty (30) calendar days of the date of SBC SOUTHWEST REGION 5-STATE bili to CLEC
for such services.

SBC SOUTHWEST REGION 5-STATE agrees to bill and collect {or to have another LEC bill and collect,
where appropriate}, and to remit io CLEC, the charges for the services described in Section 3.2 above,
which charges are eamed by CLEC, but which are to be billed by another LEC (including SBC
SOUTHWEST REGION 5-STATE) to the End Users of that LEC.

Charges for the services listed in Section 3.2 above to be billed, collecled and remitled by SBC
SOUTHWEST REGION 5-STATE or another LEC for CLEC's benefit, shall be remitted by SBC
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SOUTHWEST REGION 5-STATE to CLEC within thirty (30) calendar days of the date of CLEC's bill to
SBC SOUTHWEST REGION 5-STATE for such services.

The full amount of the charges transmitted to either Party for billing, coliecting and remitting shall be
remitted by the other Party, without setoff, abatement or reduction for any purpose, other than to deduct the
compensation, as described in Section 5 below, due the Party for performing the End User billing function.
The Party billing the End User shall be responsible for all uncollectible amounts related to the services
described remitted in Section 3.2 and 3.3 above. Notwithstanding this paragraph, SBC SOUTHWEST
REGION 5-STATE may net amounts due to CLEC under this Appendix against amounts owed to SBC
SOQUTHWEST REGION 5-STATE when SBC SOUTHWEST REGION 5-STATE renders a hill to CLEC
hereunder.

4.7  Each Party will fumnish to the other such information as may be required for monthly bilting and remitting
purposes.

COMPENSATION

5.1  AParly performing the services described in Section 3.2 and Section 3.3 above will compensate the other

Party for each charge billed at the rates set forth in Appendix Pricing. Such compensation shall be paid
{unless a Party has collected such compensation as described in Section 4.6 above) within thirty (30)
calendar days of the date of a bill for such compensation by the Party performing (or which has another
LEC perform for it), the billing, collecting and remitting functions described in Section 4.

DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

6.1

SBC SOUTHWEST REGION 5-STATE makes no representations or warranties, express or implied,
including but not limited to any warranty as to merchantability or fitness for intended or particular purpose
with respect to services provided hereunder. $BC SOUTHWEST REGION 5-STATE assumes no

responsibility with regard to the correctness of the data supplied by CLEC when this data is accessed and
used by a third party.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

7.1

Every interconnection, service and network element provided hereunder, shall be subject to all rates, ierms
and conditions contained in this Agreement which are legitimately related to such interconnection, service
or network element. Without limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specilically agreed by the Parties to be legitimately
related to, and 1o be applicable to, each interconnection, service and network element provided hereunder:
detinitions; interpretation, construction and severability; notice of changes: general responsibilities of the
Parties; eftective date, term and termination; fraud; deposits; billing and payment of charges; non-payment
and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties;
limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarks or
service marks; no license; confidentiality; intervening law; governing law; requlatory approval; changes in
End User local exchange service provider selection; compliance and certification; law enforcement; no third
party beneficiaries; disclaimer of agency; relationship of the Parties/independent contractor, subcontracting;
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third parties; customer inquiries;
expenses; conflicts of interest; survival; scope of agreement; amendments and modifications; and entire
agreement.
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APPENDIX 911

TERMS AND CONDITIONS FOR PROVIDING CONNECTION
TO E911 UNIVERSAL EMERGENCY NUMBER SERVICE

INTRODUCTION

1.1

1.2

1.3

14

1.5

1.6

1.7

1.8

1.9

1.10

1.1

1.12

1.13

This Appendix sets forth terms and conditions for E911 Service provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier {ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC lllincis, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Chio Belt Telephone Company d/b/a SBC Qhio, Pacific Bell
Telephone Company dib/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin,

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/b/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahioma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC{s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing business in
Arkansas, Calitornia, Conneclicut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC{s) doing business in Arkansas, Iinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in

Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, lllinais, Indiana, Kansas, Michigan, Missouti, Nevada, Ohio,
Okfahoma, Texas, and Wisconsin,

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means illinois Bell Telephone Company d/b/a SBC Hlinois,
the applicable SBC-owned ILEC doing business in lllinois.
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SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/v/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means (llinois
Bell Telephone Company d/b/a SBC lilinois, indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Beli Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s} doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin,

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. dib/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIOQ - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Chio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. d/b/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SNET - As used herein, SBC SNET means The Southermn New England Telephone Company, the
applicable above listed ILEC doing business in Connecticut.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone, LP. dfb/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, inc. d/ib/a SBC Wisconsin,
the appiicable SBC-owned ILEC doing business in Wisconsin.

The prices at which SBC-13STATE agrees to provide CLEC with ES11 Service are contained in the
applicabie Appendix Pricing and/or the applicable Commissioned ordered tariff where stated.

DEFINITIONS

2.1

2.2

2.3

24

2.5

“911 Trunk” means a trunk capable of fransmitting Aulomatic Number identification (ANY) associated with
a call to 911 from CLEC’s End Office to the E911 system,

“Automatic Location Identification” or "ALI” means the automatic display at the PSAP of the caller’s
telephone number, the address/location of the telephone and, in some cases, supplementary emergency
services information.

“Automatic Number Identification” or “ANI” means the telephone number associated with the access
ling from which a call to 911 originates.

“Company Identifier” or “Company ID” means a three to five (3 1o 5) character identifier chosen by the
Local Exchange Carrier that distinguishes the entity providing dial tone to the End-User. The Company
Identifier is maintained by NENA in a nationally accessible database.

“Database Management System” or “DBMS” means a system of manual procedures and computer
programs used to create, store and update the data required to provide Selective Routing and/or Automatic
Location Identitication tor 911 systems.




2.6

2.7

2.8
28

2.10

2.1

212
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“E911 Customer” means a municipality or other state or local government unit, or an authorized agent of
one of more municipalities or other state or local government units to whom authority has been lawfully
delegated to respond to public emergency telephone calls, at a minimum, for emergency police and fire
services through the use of one telephone number, 911,

“E911 Universal Emergency Number Service” (also referred to as “Expanded 911 Service” or
“Enhanced 911 Service”) or “E911 Service” means a telephone exchange communications service
whereby a public safety answering point (PSAP} answers telephone calls placed by dialing the number 911.
E911 includes the service provided by the lines and equipment associated with the service arrangement for
the answering, transferting, and dispatching of public emergency telephone calls dialed 1o 911. E911
provides completion of & call to 911 via dedicated trunking facilities and includes Automatic Number
Identification (ANI}, Automatic Location Identification (AL1), and/or Selective Routing (SR).

“Emergency Services” means police, fire, ambulance, rescue, and medical services.

“Emergency Service Number” or “ESN” means a three to five digit number representing a unique
combination of emergency service agencies {Law Enforcement, Fire, and Emergency Medical Service)
designaled to serve a specific range of addresses within a paricular geographical area. The ESN
facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching
of the proper service agency (ies).

“National Emergency Number Association” or “NENA” means the National Emergency Number
Association is a not-for-profit corporation established in 1982 to further the goal of “Cne Nation-One
Number®. NENA is a networking source and promotes research, planning, and training. NENA strives to
educate, set slandards and provide certification programs, legislative representation and technical
assistance for implementing and managing 911 systems,

“Public Safety Answering Point” or "PSAP™ means an answering location for 911 calls originating in a
given area. The E911 Customer may designate a PSAP as primary or secondary, which refers to the order
in which calls are directed for answering. Primary PSAPs answer calis; secondary PSAPs receive calls on
a transfer basis. PSAPs are public safety agencies such as police, fire, emergency medical, efc., or a
common bureau serving a group of such entities.

“Selective Routing"” and “Selective Router” or “SR" means the routing and equipment used to route a
call to 911 to the proper PSAP based upan the number and location of the caller. Selective routing is
controlled by an ESN, which is derived from the location of the access line from which the 811 call was
placed.

SBC-13STATE RESPONSIBILITIES

3.1

3.2

SBC-13STATE shall provide and maintain such equipment at the E211 SR and the DBMS asis necessary
to perform the E911 services set forth herein when SBC-13STATE is the 911 Service Provider. SBC-
13STATE shall provide 911 Service to CLEC as described this section in a particular Rate Center in which
CLEC is authorized 1o provide local telephone exchange service and SBC-13STATE is the 811 Service
Provider. This shall include the following:

Cail Routing

3.2.1 SBC-13STATE will switch 911 calls through the SR to the designated primary PSAP or to
designated allernate locations, according to routing criteria specified by the PSAP.

3.2.2 SBC-13STATE will forward the calling party numbes {ANI) it receives from CLEC and the associated
911 Address Location Identification (AL!) to the PSAP for display. i no AN is forwarded by CLEC,
SBC-13STATE will forward an Emergency Service Central Office (ESCO) identification code for
display at the PSAP. If ANl is forwarded by the CLEC, but no ANI record is found in the E911
DBMS, $BC-13-STATE will report this “No Record Found” condition 1o the CLEC in accordance with
NENA standards.
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3.3 Facilities and Trunking
. 3.3.1 SBC-13STATE shall provide and maintain sutficient dedicated E911 trunks from SBC-1358TATE’s

SR to the PSAP of the E811 Customer, according to provisions of the appropriate state
Commission-approved tariff and documented specifications of the ES11 Customer,

3.3.2 SBC-13STATE will provide facilities to interconnect the CLEC, as specified in the local state tariff.
Additionally, when diverse facilities are requested by CLEC, SBC-13STATE will provide such
diversity where technically feasible, at standard local state tariff rates.

3.3.3 Upon wiitten request by CLEC, SBC-13STATE shall, in a timely fashion, provide CLEC with a
description of the geographic area {or Rate Center) and PSAPs served by the ES11 SR based upon
the standards set forth in the May 1997 NENA Recommended Standards for Local Service Provider
Interconnection Information Sharing, or any subsequent revision(s) thereto.

3.3.4 SBC-13STATE and CLEC wilf cooperate to promplly test all trunks and facilities between CLEC's
network and the SBC-13STATE SR(s).

34 Database

3.41 Where SBC-13STATE manages the E911 database, SBC-13STATE shall store the CLEC's End
User 911 Records [thal is, the name, address, and associated telephone number(s) for each of
CLEC's End Users served by CLEC's exchange(s)] in the electronic data processing database for
the E911 DBMS. CLEC or its representative(s} is responsible for electronically providing End User
911 Records and updating this information.

3.4.2 SBC-13STATE shall coordinate access 1o the SBC-13STATE E911 DBMS for the initial loading and
updating of CLEC End User 911 Records.

3.4.3 SBC-13STATE's ALl database shalt accept electronically ransmitted files that are based upon

. NENA standards. Manual entry shall be allowed only in the event that DBMS is not functioning
properly.

3.4.4 SBC-13STATE will update CLEC’s End User 911 Records in the E911 DBMS. SBC-13STATE will

then provide CLEC an error and status report. This report will be provided in a timely fashion and in

accordance with the methods and procedures described in the documentation 10 be provided o the
CLEC.

3.45 SBC-13STATE shall provide the CLEC with a file containing the Master Street Address Guide
(MSAQG) for the CLEC’s respective exchanges or communities. The MSAG will be provided on a
routine basis but only for those areas where CLEC is authorized to do business as a local exchange
service provider and SBC-13STATE is the 911 service provider.

3.4.6 Where SBC-13STATE manages the DBMS, SBC-13STATE shall establish a process for the
management of NPA splits by populating the DBMS with the appropriate NPA codes.
4. CLEC RESPONSIBILITIES
41  Call Routing

4.1.1 CLEC will transport 911 calls from each point of interconnection {POI) to the SBC-13STATE SR
office of the E911 system, where SBC-13STATE is the 911 Service Provider.

4.1.2 CLEC will forward the ANl information of the party calling 911 o the SBC-13STATE 911 Selective
Router.

4.2  Facilities and Trunking

4.2.1 CLEC shall provide interconnection with each SBC-13STATE 911 Seleclive Router that servesthe
. exchange areas in which CLEC is authorized to and will provide telephone exchange service.
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CLEC acknowledges that its End Users in a single local calling scope may be served by different

SRs and CLEC shall be responsible for providing facifities 1o route 911 calls from its End Users to
the proper E911 SR.

CLEC shall provide a minimum of two (2} one-way outgoing ES11 trunk(s) dedicated for originating
911 emergency service calls from the point of interconnection (PO} to each SBC-13STATE 911
Selective Router, where applicable. Where SS7 connectivity is avaitable and required by the

applicable 911 Customer, the Parties agree to implement Common Channel Signaling trunking
rather than CAMA MF trunking.

In SBC MIDWEST REGION 5-STATE only, the CLEC is responsible for providing a separate 911
trunk group for each county or other geographic area that it serves if the 911 Customer for such
county or geographic area has a specified varying default routing condition. In addition, 911 \raffic
originating in one (1) NPA (area code) must be transmitted over a separate 911 trunk group from
911 traffic originating in any other NPA (area code) 911,

CLEC shall maintain transport capacity sufficient to route traffic over trunks between the CLEC
switch and the SBC-13STATE SR.

CLEC shall provide sufficient trunking and facilities to route CLEC's originating 911 calls to the
designated SBC-13STATE 911 SR. CLEC is responsible for requesting that trunking and facilities
be routed diversely for 911 connectivity.

CLEC is responsible for determining the proper quantity of trunks and facilities from its switch(es) 1o
the SBC-13STATE 911 SR.

CLEC shall engineer its 911 trunks 10 attain a minimum P.01 grade of service as measured using the
“husy day/busy hour” criteria or, if higher, at such other minimum grade of service as required by
Applicable Law or duly authorized Governmental Authority.

CLEC shall monitorits 911 circuits for the purpose of determining originating network traffic volumes.
It CLLEC's traffic study indicates that additional circuits are needed to meet the current level of 911
call volumes, CLEC shall request additional circuits from SBC-13STATE.

4.2.10 CLEC will cooperate with SBC-13STATE to promptly test all 911 trunks and facilities between

CLEC’s network and the SBC-13STATE 911 Seleclive Router{s) to assure proper functioning of 811

service. CLEC agrees thal it will not pass live 911 traffic until successful testing is completed by
both parties.

4.2.11 CLEC is responsible for the isolation, coordination and restoration of all 911 network maintenance

problems to CLEC's demarcation {for example, collocation). SBC-13STATE will be responsible for
the coordination and restoration of all 911 network maintenance problems beyond the demarcation
{for example, collocation). CLEC is responsible for advising SBC-13STATE of the circuit
identification and the fact that the circuit is a 911 circuit when notifying SBC-13STATE of a failure or
outage. The Parties agree to work cooperatively and expeditiously to resolve any 911 outage. SBC-
13STATE will refer network trouble 1o CLEC if no defect is found in SBC-13STATE’s 911 network.
The Parties agree that 911 network problem resolution will be managed expeditiously af all times.

Database

4.3.1

4.3.2

433

Once E911 trunking has been established and tested between CLEC's End Office and all
appropriate SR, CLEC or its representatives shall be responsible for providing CLEC's End User 911
Records to SBC-13STATE for inclusion in SBC-13STATE's DBMS on a timely basis. SBC-
13STATE and CLEC shall arrange for the automated input and pericdic updating of CLEC's End
User 311 Records.

CLEC or its agent shall provide initial and ongeing updates of CLEC's End User 911 Records that
are MSAG-valid in electronic format based upon established NENA standards.

CLEC shall adopt use of a Company ID on all CLEC End User 911 Records in accordance with
NENA standards. The Company ID is used to identify the carrier of record in facility configurations.




4.4

APPENDIX 911-SBC-13STATE
PAGE 8 OF 10
SBC-13STATE/PHONE-LINK, iNC.
031903

4.3.4 CLEC s responsible for providing SBC-13STATE updates to the ALl database; in addition, CLEC is

responsible for correcting any errors that may occur during the entry of their data to the SBC-
13STATE 911 DBMS.

4.35 The CLEC shall reimburse SBC-13STATE for any additional database charges incurred by SBC-
13STATE for errors in AL! data updates caused by CLEC or its third-party agent.

4.3.6 CLEC shall be solely responsible for providing test records and conducting call-through testing on all
new exchanges.

Other

4.4.1 CLECis responsible for collecting from its End Users and remitting to the appropriate municipality or
other governmental entity any applicable 911 surcharges assessed on the local service provider
and/or End Users by any municipality or other governmental entity within whose boundaries the
CLEC provides local exchange service.

RESPONSIBILITIES OF BOTH PARTIES

5.1

Jointly coordinate the provisioning of transpon capacity sufficient to route originating 911 calls from the
CLEC's POl to the designated SBC-13STATE 911 Selective Router(s).

METHODS AND PRACTICES

6.1

6.2

With respect to all matters covered by this Appendix, each Party will comply with all of the following to the
extent that they apply to E911 Service: (i) all FCC and applicable state Commission rules and regulations,
(ii) any requirements imposed by any Governmental Authority other than a Commission, (iii) the terms and
conditions of SBC-13STATE’'s Commission-ordered farifi(s) and {iv) the principles expressed in the
recommended standards published by NENA.

SBC-13STATE will adhere to the March 1997 NENA recommended Standards for Local Service Providers
relating to provision of dedicated trunks from the End User's End Office Switch to SBC-13STATE's
Selective Routing. SBC-13STATE will only exceed the NENA recommended Minimum Trunking
Requirements for such trunks under extenuating circumstances and with the prior written approval of the
public safety entity that is the E911 Customer as defined in Section 2.6.

CONTINGENCY

7.1
7.2

7.3

7.4

The terms and conditions of this Appendix represent a negotiated plan for providing E911 Service.

The Parties agree that the E911 Service is provided for the use of the E911 Customer, and recognize the
authority of the E911 Customer to establish service specifications and grant final approval (or denial) of
service configurations offered by SBC-13STATE and CLEC. These specifications shall be decumented in
Exhibit |, CLEC Serving Area Description and E911 Interconnection Detaits. CLEC shali complete its portion
of Exhibit | and submit it to SBC-13STATE not later than forty-five {45) days prior 10 the passing of live
traffic. SBC-13STATE shall complete its portion of Exhibit | and return Exhibit | to CLEC not later than thirty
{30) days prior to the passing of live traffic.

CLEC musl obtain documentation of approval of the completed Exhibit | from the appropriate E911
Customer{s) that have jutisdiction inthe area(s) in which CLEC's End Users are located CLEC shall provide
documentation of all requisite approval(s) 10 SBC-13STATE prior 1o use of CLEC's E911 connection for
actual emergency calls.

Each Party has designated a representalive who has the authority to complete additional Exhibii{s) 1 to this
Appendix when necessary to accommodate expansion of the geographic area of CLEC into the jurisdiction
of additional PSAP(s} or to increase the number of CAMA trunks. CLEC must obtain approval of each
additional Exhibit |, as set forth in Section 7.2, and shall furnish documentation of all requisite approval{s) of
each additional Exhibit | in accordance with Section 7.2.
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75 InSBC-2STATE, and SBC MIDWEST REGION 5-STATE; the state specific forms shall be submitted in lieu
of the Exhibit 1 referenced in Sections 7.1, 7.2 and 7.4 hereof.

BASIS OF COMPENSATION

8.1  Rates for access to E911 Services are set forth in SBC-13STATE's Appendix Pricing or applicable state
Commission-approved tariff,

8.2 Charges shall begin on the date that E911 Service is turmed on for live traffic.
LIABILITY

9.1 SBC-13STATE's liability and potential damages, it any, for its gross negligence, recklessness or intentiona
misconduct, is not limited by any provision of this Appendix. SBC-13STATE shall not be liable to CLEC, its
End Users or its E911 calling parties or any other parties or persons for any Loss arising out of the
provisicn of E911 Service or any errors, interruptions, defects, failures or malfunctions of E911 Service,
including any and all equipment and data processing systems associated therewith. Damages arising out
ot such interruptions, defects, failures or malfunctions of the system after SBC-13STATE has been notified
and has had reasonable time to repair, shall inno event exceed an amount equivalent to any charges made
for the service affected for the period following notice from CLEC until service is restored.

9.2 CLEC's liability and potential damages, it any, for its gross negligence, recklessness or intentional
misconduct is not limited by any provision of this Appendix. In the event CLEC provides E911 Service to
SBC-13STATE, CLEC shall not be liable to SBC-13STATE, its End Users or its E911 calling parties or any
other parties or persons for any Loss arising out of the provision of E911 Service or any errors,
interruptions, defects, failures or malfunctions of E911 Service, including any and all equipment and data
processing systems associated therewith. Damages arising out of such interruptions, defects, failures or
malfunctions of the system after CLEC has been notified and has had reasonable time to repair, shall in no
event exceed an amount equivalent to any charges made for the setvice aftected for the period following
notice from SBC-13STATE until service is restored.

9.3 CLEC agrees to release, indemnify, defend and hold harmless SBC-13STATE from any and ali Loss
arising out o SBC-13STATE's provision of E911 Service hereunder or out of CLEC's End Users’ use of the
E911 Service, whether sulfered, made, instituted or asserted by CLEC, its End Users, or by any other
parties or persons, for any personal injury or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by CLEC, its End Users or others, unless the act ot amission

proximately causing the Loss constitutes gross negligence, recklessness or intentional misconduct of SBC-
13STATE.

9.4 CLEC aiso agrees o release, indemnify, defend and hold harmless SBC-13STATE from any and all Loss
involving an allegation of the infringement or invasion of the right of privacy or confidentiality of any person
or persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation,
failure to operate, mainienance, removal, presence, condition, occasion or use of the £911 Setvice features
and the equipment associated therewith, including by not limited to the identification of the telephone
number, address or name associated with the telephone used by the party or parties accessing E911
Service provided hereunder, unless the act or omission proximately causing the Loss conslitutes the gross
negligence, recklessness or intentional misconduct of SBC-13STATE.

MUTUALITY

10.1 CLEC agrees that o the extent it offers the type of services covered by this Appendix to any company, that
should SBC-13STATE request such services, CLEC will provide such services to SBC-13STATE under
terms and conditions comparable ¢ the terms and conditions contained in this Appendix.
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11. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

11.1

Every interconnection, service and network element provided hereunder, shall be subject to all rates, terms
and conditions contained in this Agreement which are legitimately related to such interconnection, service
or network element. Without timiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the Parties to be legitimately
related to, and to be applicable 1o, each interconnection, service and network element provided hereunder:
definitions, interpretation, construction and severability; notice of changes; general responsibilities of the
Parties; effective date, term and termination; fraud; deposits; billing and payment of charges; non-payment
and procedures for disconnection; dispute resolution; audits; disclaimer of representations and warranties;
limitation of liability; indemnification; remedies; intellectual property; publicity and use of trademarks or
service marks; no license; confidentiality; intervening law; governing law; regulatory approval; changes in
End User local exchange service provider selection; compliance and certification; law enforcement; no third
party beneficiaries; disclaimer of agency; relationship of the Parties/independent contractor, subcontracting;
assignment; responsibility for environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third parties; customer inquiries;
expenses; conflicts of interest; survival, scope of agreement; amendments and modifications; and entire
agreement.
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APPENDIX MERGER CONDITIONS

1. MERGER CONDITIONS

1.1

1.2

13

For purposes of this Appendix only, SBC-13STATE is defined as one of the following ILECs, as
appropriate, in those geographic areas where the referenced SBC-owned Company is the ILEC: Hinois Belt
Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC Indiana,
Michigan Bell Telephone Company d/ib/a SBC Michigan, Nevada Bell Telephone Company d/b/a SBC
Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone Company d/b/a SBC
California, The Southern New England Telephone Company, Southwestern Bell Telephone, L.P., d/b/a
SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma and/or SBC Texas and/or Wisconsin Bell, Inc.
d/b/a SBC Wisconsin.

1.1.1 SBC-2STATE - As used herein, SBC-25TATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

1.1.2 SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE,
SBC MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned
ILEC(s) doing business in Arkansas, Califomia, Connecticut, linois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1.1.3 SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means
llinois Bell Telephone Company d/b/a SBC HMinois, Indiana Bell Telephone Company Incorporated
dfb/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohic Bell
Telephone Company d/b/a SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the
applicable SBC-owned ILEC{s} doing business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

1.1.4 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE
means Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC

Oklahoma and/or SBC Texas the applicable above listed ILEC(s} doing business in Arkansas,
Kansas, Missouri, Oklahoma, and Texas.

1.1.5 SBC SNET - As used herein, SBC SNET means The Southem New England Telephone Company,
the applicable above listed ILEC doing business in Connecticut.

The Parties agree to abide by and incorporate by reference into this Appendix the FCC Merger Conditions
to the extent that particular condilions have not yet terminated (sunset) and which are specifically
addressed herein or relate to any provisions set forth herein.

Each of the obligations set forth in this Appendix terminates the earlier of: (1) the date this Agreement itself
terminates without reference to this Appendix; or (2) the date such obligation terminates under the FCC
Merger Conditions.

2.  DEFINED TERMS; DATES OF REFERENCE

2.1

2.2

2.3

Unless otherwise defined in this Appendix, capilalized terms shall have the meanings assigned to such
terms in the Agreement without reference to this Appendix and in the FCC Merger Conditicns.

For purposes of calculating the intervals set forth in the FCC Merger Conditions concerning carrier to carrier
promotions:

2.2.1 the Merger Closing Date is October 8, 1999; and
2.2.2 the Offering Window begins November 7, 1999.

'FCC Merger Conditions" means the Conditions for FCC Order Approving SBC/Ameritech Merger, CC
Docket No. 98-141.
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. 3. PROMOTIONAL DISCOUNTS ON UNBUNDLED LOCAL LOOPS USED FOR RESIDENTIAL
SERVICES

3.1

3.2

3.3

34

35

The promotional discount on monthly recurring charges for unbundled local loops used in the provision of
local service to residential end user customers {“Local Loops Discount™) has sunset {terminated) in SBC
SOUTHWEST REGION 5-STATE and SBC SNET. Consequently, such discount is not available to any
CLEC who did not have an approved and effective FCC Merger Conditions Appendix in each of its
Agreements with SBC SOUTHWEST REGION 5-STATE or SBC SNET that provided for such Local Loops
Discount before the sunset date in each of the respective SBC SOUTHWEST REGION 5-STATE and SBC
SNET states. Thus, notwithstanding anything to the contrary in this Appendix or Agreement, with respect to
SBC SOUTHWEST REGION 5-STATE and/or SBC SNET, in the event that any other telecommunications
carrier should adopt provisions in this Appendix or Agreement pursuant to Section 252(j) of the Act , or
otherwise obtains this Appendix, the CLEC shall not be entitied to this Local Loops Discount untess the
CLEC: {1) had an approved and effective FCC Merger Conditions Appendix in each of its Agreements with
SBC SOUTHWEST REGION 5-STATE or SBC SNET that provided for this Local Loops Discount before
the sunset dale in each of the respective SBC SOUTHWEST REGION 5-STATE or SBC SNET states; and
(2) even then, only with respect to those unbundled local loops that were ordered by the Adopting CLEC
during the Offering Window tor this Local Loops Discount that has/had a requested installation date of no
later than thifly (30) days after the date the Offering Window closed for the particular state pursuant to
Paragraph 46.a ot the FCC Merger Conditions.

With respect 1o any CLEC that had an approved and effective FCC Merger Conditions Appendix in its
Interconnection Agreement with SBC SOUTHWEST REGION 5-STATE or SBC SNET that provided for
such Local Loops Discount before the sunset date in each respective SBC SOUTHWEST REGION §-
STATE or SBC SNET state, such GLEC shall continue to receive this promotional discount only for those
unbundied local loops that were ordered by CLEC while the Offering Window for this Local Loops Discount
was still in effect, and that had a requested instaliation date of no later than thirty (30} days after the date
the Offering Window closed for the particular state pursuant to Paragraph 46.a of the FCC Merger
Conditions. Any unbundied local loops ordered atter the date the Oftering Window closed in the stale at
issue shall not be eligible for the Local Loops Discount.

Notwithstanding anything to the contrary in this Appendix or Agreement, SBC-13STATE is under no
obligation to provide a Local Loops Discount outside the “Promotional Period” as defined in paragraph 46.¢
of the Merger Conditions, which provides that the Promotional Period “shall be a period of 36 months from
the date a qualifying unbundled local loop [was] installed and operational, or the period during which the
loop remains in service at the same location and for the same telecommunications carrier, whichever is
shorler.”

SBC-138TATE will provide CLEC access to unbundled 2-Wire Analog Loop(s) for use by CLEC in
providing focal service to residential end user cusiomers, during the “Promotional Periods” applicable to
such loop as defined in Paragraph 46 of the FCC Merger Conditions and in this Appendix, at the rates and
on the terms and conditions set forth in Paragraph 46 of the FCC Merger Conditions. Such provision of
loops is subject to CLEC's qualification and compliance with the provisions of the FCC Merger Conditions.

If CLEC does not qualify for the Local Loops Discount set forth in Paragraph 46 of the FCC Merger
Conditions, SBC-13-STATE’s provision, if any, and CLEC's payment for unbundled Loops shall continue o
be governed by Appendix UNE as currently contained in this Agreement without reference to this Appendix.
Unless SBC-13-STATE receives thirty (30) days advance written notice with instructions to terminate the
unbundled Local Loop provided with the Local Loops Discount or to conver such service to an available
alternative service provided by SBC-13-STATE, then upon expiration of the Prometional Discount for any
unbundled Local Loop, the loop shall automatically convert to an appropriate SBC-13STATE
product/service offering pursuant to the rates, terms and conditions of the Agreement without reference to
this Appendix or, in the absence of rates, terms and conditions in the Agreement, the applicable tariff.
Where there are no provisions for such offering in the Agreement without reference to this Appendix and
there is no applicable tariff, the Parties shall meet within thirty (30) days of a written request to do so to
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negotiate mutually acceplable rates, terms and conditions that shall apply retroactively. If the Parties are
unabie to reach agreement within sixty (60) days of the written request to negotiate, any outstanding
disputes shall be handled in accordance with the Dispute Resolution procedures in the Agreement.

PROMOTIONAL DISCOUNTS ON RESALE

4.1

4.2

4.3

The promational resale discount (“Resale Discount”) on telecormmunications services that SBC-13STATE
provides at retail to subscribers who are not telecommunications carriers, where such services are resold to
residential end user customers sunset (terminated) in each SBC-13STATE on November 8, 2002.
Consequently, such discount is not available to any CLEC who did not have an approved and effective FCC
Merger Conditions Appendix in each of its Agreements with SBC-13STATE that provided for such Resale
Discount before November 8, 2002. Thus, notwithstanding anything to the contrary in this Appendix or
Agreement, in the event that any other telecommunications carrier should adopt provisions in this Appendix
or Agreement pursuant to Section 252(j) of the Act, or otherwise obtains this Appendix, CLEC shall not be
entitled to this Resale Discount unless the CLEC: (1) had an approved and effective FCC Merger
Conditions Appendix in each of its Agreements with SBC-13-STATE that provided for this Resale Discount
before November 8, 2002; and (2} even then, only with respect to those underlying resold lines the
Adopting CLEC ordered prior to November 8, 2002 for this resale discount with a requested installation date

of no later than December 7, 2002, as more specifically addressed in Paragraph 48 of the FCC Merger
Conditions.

With respect to any CLEC that had an approved and effective FCC Merger Conditions Appendix in its
Interconnection Agreement with SBC-13STATE that provided for such Resale Discount before November
8, 2002, such CLEC shall continue to receive this promofional discount only for those underlying resold
lines CLEC ordered during the Offering Window for this resale discount thal hasthad a requested
installation date of no later than December 7, 2002, as more specifically addressed in Paragraph 48 of the
FCC Merger Conditions. Any resold services (such as Call Waiting) provided over a resold customer line
that is/was placed in service after December 7, 2002 shall not be eligible for the Resate Discount. Resold
services (such as Call Waiting) added 1o a resold line that qualifies for the Resale Discount (i.e., which was
ordered by CLEC during the offering window and has/had a requested installation date of no later than
December 7, 2002} shall be eligible for the Resale Discount for the duration of the Promotional Period for
the underlying resold service regardless of whether such resold services were added atter the end of the
Offering Window (i.e., November 8, 2002). SBC/Ameritech is under no obligation to provide a service for
resale at the Resale Discount outside the Promotional Period. For purposes of this subsection, Promotional
Period is defined as a period of 36 months from the date a qualifying resold service was installed and
operational, or the period during which the resold service remains in service at the same jocation and for
the same telecommunications carrier, whichever is shorer,

If CLEC does not quality for the Resale Discount, SBC-13STATE 's provision, if any, and CLEC's payment
for promotional resale discounts shall continue to be governed by Appendix Resale as currently contained
in the Agreement without reference to this Appendix. Unless SBC receives thirty {30) days advance written
notice with instructions to terminate service provided via the Resale Discount or to convert such service to
an available alternative service provided by SBC-13STATE, then upon expiration of the Resale Discountin
any slate, the service shall automatically convert to an appropriate SBC-13STATE product/service offering
pursuant to the rales, terms and conditions of the Agreement or, in the absence of rates, terms and
conditions in the Agreement, the applicable tariff. Where there are no provisions for such offering in the
Agreement without reference to this Appendix and there is no applicable tariff, the Parties shall meet within
30 days of a written request o do so to negotiate mutually acceptable rates, terms and conditions that shall
apply retroactively. If the Parties are unable to reach agreement within 60 days of the written request to

negotiate, any outstanding disputes shall be handled in accordance with the Dispute Resolution procedures
in the Agreement,
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5.  UNBUNDLED LOCAL SWITCHING WITH SHARED TRANSPORT

5.1

SBC MIDWEST REGION 5-STATE will provide unbundled shared transport in accordance with Appendix
C, paragraph 56 of the Federal Communications Commission's Memorandum Opinion and Order, CC
Docket No. 98-141 (FCC 99-279, rel. October 8, 1999). To the extent this Agreement currently contains
specific rates, terms and conditions for that SBC-AMERITECH unbundled shared transport offering, such
offering shall be available to CLEC. In the event this Agreement does not contain specific rates, terms and
conditions for that offering, such offering shall not be available to CLEC until CLEC incorporates specific
rales, terms and conditions for unbundled shared transport into this Agreement via Amendment which
would become effective following the date it is approved or deemed approved by the appropriate SBC
MIDWEST REGION 5-STATE state commission or effective as may otherwise be set forth in the
Amendment. Unbundled shared transport is not offered under this Appendix.

6. CONFLICTING CONDITIONS

6.1

If any of the FCC Merger Conditions in this Appendix and conditions imposed in connection with the merger
under state law grant similar rights against SBC-13STATE, CLEC shall not have a right to invoke the
relevant lerms of these FCC Merger Conditions in this Appendix it CLEC has invoked substantially related
conditions imposed on the merger under stale law in accordance the FCC Merger Conditions.

7.  SUSPENSION OF CONDITIONS

7.1

It the FCC Merger Conditions are overturned or any of the provisions of the FCC Merger Conditions that are
incorporated herein by reference are amended or modified as a result of any order or finding by the FCC, a
court of competent jurisdiction or other governmental and/or regulatory authority, any impacted promotional
discounts and other provisions described in this Appendix shall be automatically and without notice
suspended as of the date of such termination, order or finding and shall not apply to any product or service
purchased by CLEC or provisioned by SBC-13STATE after the date of such termination, order or finding.
Thereafter, SBC-13STATE ‘s continued provision and CLEC's payment for any service or item originally
ordered or provided under this Appendix shall be governed by the rates, terms, and conditions as currently
contained in the Agreement without reference to this Appendix. In the event that the FCC changes,
modifies, adds or deletes any of the FCC Merger Conditions set forth herein, the Parlies agree that the
FCC's final order controls and takes precedence over the FCC Merger Conditions set forth herein.
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APPENDIX ITR
(Interconnection Trunking Requirements)

INTRODUCTION

1.1

1.2

1.3
1.4

1.5

1.6

1.7

1.8

1.9

1.10

11

1.12

1.13

This Appendix sets forth terms and conditions for Interconnection provided by the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

This Appendix provides descriptions of the trunking requirements between CLEC and SBC-13STATE. All
references to incoming and outgoing trunk groups are from the perspective of CLEC. The paragraphs below
describe the required and optional trunk groups for local, IniraLATA 1oll, InterLATA “meet point”, mass
calling, E911, Operator Services and Directory Assistance traffic.

Local trunk groups may only be used to transpor traffic between the parties End Users,

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: lliinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/b/a SBC Nevada, The Chio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell
Telephone Company db/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P. db/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-4STATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/b/a SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missowr and Cklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC

CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s) doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas,

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and SBC SNET the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, {llinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in

Arkansas, Califonia, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Cklahoma, Texas, and
Wisconsin,

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, lflinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,
Oklahoma, Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. d/b/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company dfb/a
SBC California, the applicable SBC-owned ILEC doing business in California.
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SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. dib/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBC ILLINOIS - As used herein, SBC ILLINOIS means flinois Bell Telephone Company d/b/a SBC lilinois,
the applicable SBC-owned ILEC doing business in lllinois.

SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incorporated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned deing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means lllinois
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wiscansin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-ocwned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Scuthwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIQ - As used herein, SBC OHIO means The Ohic Beil Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. db/a
SBC Oklahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SNET - As used herein, SBC SNET means The Southern New England Telephone Company, the
applicable above listed ILEC doing business in Connecticut,

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS — As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Texas, the applicable SBC-owned ILEC doing business in Texas.

1.26 SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

DEFINITION

2.1 “Network Interconnection Methods” (NIM) designales facilities established between the Parties

Networks,

ONE-WAY AND TWO-WAY TRUNK GROUPS

31

CLEC shall issue Access Service Request (ASR) for two-way trunk groups. CLEC shafl issue ASR's for
one-way trunk groups, otiginating at the CLEC switch. SBC-13STATE shall issue ASR's for one-way trunk
groups, originating at the SBC-13STATE swilch. Exceptions to this are noted below:

3.1.1 CLEC shall issue ASR's for one-way Meet Point Trunk Groups (MPTGs) in SBC-13STATE.
3.1.2 CLEC shall isstie ASR's for one-way Busy Line Verification/Emergency Interrupt trunk group.
3.1.3 CLEC shall issue ASR's for one-way High Volume Call In trunk group as described in section 5.7.3.

3.14 CLEC shall issue ASR’s for one-way Connecticut Transit Traffic Service trunk group in SBC
SNET.




3.2

33

3.4

3.5

3.6
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One-way trunk groups for ancillary services (e.q. OS/DA, BLVI, mass calling, Meet Point, 911 and in SNET,
Connecticut Transit Traffic trunk group) can be established between a CLEC switch and an SBC-13STATE
Tandem as further provided in this Appendix ITR. CLEC is financially responsible for the transport facility
cost as described in Appendix NIM section 2.6. These trunk groups will utilize Signaling System 7 (S57) or
mutti-frequency (MF) signaling protocol, with SS7 signaling preferred whenever possible.

Two-way trunk groups for local, IntraLATA and InterLATA traffic can be established between a CLEC switch
and an SBC-13STATE Tandem or End Office switch. This trunk group will utilize Signaling System 7 (S57)
ar multi-frequency (MF) signaling protocol, with SS7 signaling preferred whenever possible. For
administrative consistency CLEC will have control for the purpose of issuing Access Service Requests
(ASRs) on two-way groups. SBC-13STATE will use the Trunk Group Service Request (TGSR), as
described in section 8.0 of this Appendix, to request changes in trunking. Both Parties reserve the right to
issue ASRs, if so required, in the normal course of business.

The Parties agree that two-way trunking shall be established when possible and appropriate for a given
trunk group. However, in SBC MIDWEST REGION 5-STATE and SBC SNET, certain technical and billing
issues may necessitate the use of one-way trunking for an interim period. The Parties will negotiate the

appropriate trunk configuration, whether one-way or two-way 10 accommodate the present billing and
technical limitations.

The Parties agree to exchange traffic data on two-way trunks and to implement such an exchange within
three (3) months of the date that two-way trunking is established and the trunk groups begin passing five
traffic, or another date as agreed to by the Parties. Exchange of traffic data will permit each company to
have knowledge of the offered and overflow load at each end of the two-way trunk group, and thereby
enable accurate and independent determination of performance levels and trunk requirements. The Parties
agree to the electronic exchange of data as described in section 9.

The Parties recognize that embedded one-way frunks may exist for Local/intral ATA toll traffic via end-point
meet Interconnection architecture. The Parlies may agree 1o negotiate a transition plan to migrate the
embedded one-way trunks to two-way trunks via any Interconnection method as described in Appendix
NIM. The Parties will coordinate any such migration, trunk group prioritization, and implementation
schedule. SBC-13STATE agrees 1o develop a cutover plan and project manage the cutovers with CLEC
participation and agreement.

TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING

4.1

42

SBC-13STATE deploys in ils network Tandems that swilch local only traffic (local Tandem SBC
SOUTHWESY REGION 5-STATE only), Tandems that switch only local and IntralATA traffic
(local/IntraLATA Tandem SBC SOUTHWEST REGION 5-STATE only), Tandems that switch IntraLATA
and InterLATA traffic (Access Tandem) and Tandems that switch both local and IntraLATA/InterL ATA traffic
{local/Access Tandem). In addition SBC-13STATE deploys Tandems that switch ancillary traffic such as
911 (911 Tandem), Operator Services/ Directory Assistance (OS/DA Tandem}, and mass calling (choke
Tandem). Traffic on Tandem trunks does not terminate at the Tandem but is swilched to other trunks that
terminate the traffic in End Offices and ultimately to End Users.

When Tandem trunks are deployed, CLEC shall connect to all tandems in the LATA in SBC SNET, SBC
CALIFORNIA, SBC NEVADA and SBC MIDWEST REGION 5-STATE and to all Tandems in the local
exchange area in SBC SOUTHWEST REGION 5-STATE. CLEC shali route appropriate traffic (i.e. only
traffic o End Offices that subtend that Tandem) to the respective SBC-13STATE Tandems on the trunk

groups defined beiow. SBC-13STATE shall route appropriate traffic to CLEC switches on the trunk groups
defined below.

4.2.1 “Transit Traffic” is local and intraLATA toll traffic originated by or terminates to CLEC's End Users
from another Local Exchange Carrier, CLEC or wireless carier's End User that transit a SBC-
13STATE Tandem. Transit Traffic does not terminate to SBC-13STATE’s End Users.
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422 When transit traffic through the SBC-13STATE Tandem from CLEC to another Local Exchange
Carrier, CLEC or wireless carrier requires 24 or more trunks, CLEC shall establish a direct trunk
group between itself and the other Local Exchange Carrier, CLEC or wireless carrier. CLEC shall
route Transit Traffic via SBC-13STATE's Tandem switches, and not at or through any SBC-
13STATE End Offices. By establishing this trunk group, CLEC agrees to cease routing transit traffic
through the SBC-13STATE Tandem to the third party terminating carrier.  This trunk group will be
serviced in accordance with the Trunk Design Blocking Criteria in Section 7.0.

4.2.3 SBC SNET will make its Connecticut Transit Traffic Service available to CLEC for the purpose of
compieting CLEC Transit Traffic calis as defined in Section 4.2.1 at the rates and upon the terms
and conditions set forth in Appendix Pricing and the applicable CT Access Service Tarift
respectively. In doing so, SBC SNET will compensate the terminating carrier for applicable local
compensation or intraLATA access compensation.

While the Parties agree that it is the responsibility of the CLEC to enter into arrangements with each third
party carrier (ILECs, 1XCs, Wireless Carriers or other CLECs) to deliver or receive transH traffic, SBC-
13STATE acknowledges that such arrangements may not currently be in place and an interim arrangement
will facilitate traffic completion on an temporary basis. Accordingly, until the earlier of (1) the date on which
either Party has entered into an arrangement with third-party carrier to exchange transit traffic to CLEC and
{11} the date transit traftic volumes exchanged by the CLEC and third-party carrier exceed the volumes
specified in Section 4.2.2, SBC-13STATE will provide CLEC with transit service. CLEC agrees to use

reasonable effonts 1o enter into agreements with third-party carriers as soon as possible after the Effective
Date.

4.3.1 Once the CLEC is notified that that there is more than a DS1’s worth of traffic to any 3 party, then

the CLEC will invoke an interconnection arrangement with the 3% party of concem within 60 calendar
days.

4,3.2 If CLEC does not establish direct trunk groups as described above, SBC-13STATE reserves the
right o cease delivery of such traffic.

Direct End Office trunks terminate traffic from a CLEC switch to an SBC-13STATE End Office and are not
switched at a Tandem location. The Parties shall establish a two-way Direct End Office trunk group when
actual or projected End Office traffic requires twenty-four (24) or more trunks or when no jocal or
local/Access Tandem is present in the local exchange area. Overflow from either end of the Direct End
Office trunk group will be altemate routed 1o the appropriate Tandem. Local traffic will only be alternately
rouled if the local exchange area is served by a local or localf/Access Tandem.

441 Direct End Office trunks terminate local and intralata ol traffic from a CLEC switch 10 an SBC-
13STATE End Qffice. This traffic is not switched at a Tandem location, DEQT's terminate Local
Intral ata traffic from CLEC Switch to SBC 13-STATE End Office’s.

44.2 The Parties will exert commercially reasonable efforts to achieve and maintain a network
architecture within a Tandem serving area such that the DEOT does not fall below 80% of the total
number of trunks the CLEC has in service in the Tandem serving areas for two consecutive months.
This should be achieved within 6 months of new interconnection in a Tandem serving area or within
3 months for existing interconnections. To determine the 80% DEQT 1o Tandem trunks threshold,
the total number of DEQTS will be divided by the total number of trunks CLEC has in use in the
Tandem serving area that CLEC into which has interconnection.

All traffic received by SBC-13STATE on the direct End Office trunk group from CLEC must terminate in the
End Office, i.e. no Tandem switching will be performed in the End Office. Where End Office functionality is
provided in a remote End Office of a host/temote configuration, the Interconnection for that remote End
Office is only available at the host switch. The number of digits to be received by the SBC-13STATE End
QOffice shall be mutually agreed upon by the Paries. This trunk group shall be two-way.
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Trunk Configuration

4,6.1 Trunk Configuration-SBC SOUTHWEST REGION T-STATE, SBC MIDWEST REGION 5-STATE
and SBC SNET

4.6.1.1 Where available and upon the request of the other Party, each Party shall cooperate to
ensure that its trunk groups are configured utilizing the Bipolar 8 Zero Substitution
Extended Super Frame (B8ZS ESF) protocol for 64 kbps Clear Channel Capability
(64CCC) transmission to allow for ISDN interoperability between the Parties’ respective
networks. Trunk groups configured for 64CCC and carrying Circuit Switched Data (CSD)
ISDN calls shall carry the appropriate Trunk Type Modifier in the CLCI-Message code.
Trunk groups configured for 64CCC and not used ta carry CSD ISDN calls shall carry a
different appropriate Trunk Type Modifier in the CLCI-Message code.

4.6.1.2 The Lucent 1AESS switch is incapabie of handling 64CCC traffic. Therefore, all trunk
groups established to the 1AESS switches must use Alternate Mark Inversion (AMI).

4.6.2 Trunk Configuration —~ SBC CALIFOBNIA and SBC NEVADA

46.2.1 When interconnecting at $BC CALIFORNIA/SBC NEVADA's digital End Offices, the
Parties have a preference for use of Bipolar 8 Zero Substitution Extended Super Frame
(BBZS ESF) two-way trunks for all traffic between their networks. Where available, such
trunk equipment will be used for Local Interconnection trunk groups. Where AMi trunks are
used, either Party may request upgrade to B8ZS ESF when such equipment is available.

46.22 When Interconnecting at SBC CALIFORNIA’s DMS Tandemis), 864CCC data and voice
traffic may be combined on the same B8ZF ESF facilities and 2-way trunk group. 64CCC
data and voice traffic must be separate and not combined at SBC CALIFORNIA's 4E
Tandems. A CLEC establishing new trunk groups to carry combined voice and data traffic
from SBC CALIFORNIA’s DMS Tandems may do so where facilities and equipment exist.
Where separate voice and data Interconnection trunking already exists CLEC may
Iransition 1o combined voice and dala frunking as a major project, subject io rules, imelines
and guidelines set forth in the CLEC handbook, which is not incorporated herein refer to
the appropriate ILEC's website. In all cases, CLEC will be required to disconnect existing
voice-only lrunk groups as exisling 64CCC trunk groups are augmented to carry both voice
and data traffic. Forboth the combined and the segregated voice and data trunk groups,
where additional equipment is required, such equipment will be oblained, engineered, and
installed on the same basis and with the same intervals as any similar growth job which
SBC CALIFORNIA does for IXC's, CLEC's, or itself for 64CCC trunks.

TRUNK GROUPS

a1

5.2

The following trunk groups shall be used to exchange various types of traffic between CLEC and SBC-
13STATE.

Local & IntraLATA Interconnection Trunk Group(s) in Each Local Exchange Area: SBC SQUTHWEST
REGION 5-STATE.

5.2.1 A two-way local trunk group shall be established between CLEC switch and each SBC
SOUTHWEST REGION 5-STATE local Tandem in the local exchange area. Inter-Tandem switching
is not provided.

5.2.2 Atwo-way local/ntraLATA trunk group shall be established between CLEC switch and each $BC
SOUTHWEST REGION 5-STATE local/IntraLATA Tandem in the local exchange area. inter-
Tandem switching is not provided.

5.2.3 SBC SOUTHWEST REGION 5-STATE reserves the right 1o initiate a one-way IntralATA trunk
group to CLEC in order to provide Tandem relief when a community of interest is outside the local
exchange area in which the CLEC is Interconnected.
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5.2.4 Where traffic from CLEC switch 1o SBC SOUTHWEST REGION 5-STATE End Office is sufficient,
24 or more trunks, a local or local/ImraLATA trunk group shall also be established to the SBC
SOUTHWEST REGION 5-STATE End Office as described in Sections 4.4 and 4.5.

5.2.5 A local or localilniraLATA trunk group shall be established from CLEC swilch to each SBC
SOUTHWEST REGION 5-STATE End Office in a local exchange area that has no local Tandem.

5.2.6 Each Parly shall deliver to the other Party over the Local Trunk Group(s) only such traffic that
originates and terminates in the local exchange area.

5.2.7 When SBC SOUTHWEST REGION 5-STATE has a separate local Tandem and Access Tandemin
the local exchange area, a two-way IntraLATA toll trunk group shall be established to the SBC
SOUTHWEST REGION 5-STATE Access Tandem, in addition a two-way local trunk group shall be
established from the CLEC switch to the SBC SOUTHWEST REGION 5-STATE local Tandem(s).

528 When SBC SQUTHWEST REGION 5-STATE has a combined local/Access Tandem in a local
exchange area, local and IntraLATA toll traffic shall be combined on a two-way local/IntraL ATA trunk
group.

5.2.9 When SBC SOUTHWEST REGION 5-STATE has more than one combined local/Access Tandemin
a local exchange area, local and IntraLATA toll traffic shall be combined on a two-way
local/Intrat ATA trunk group to each SBC SOUTHWEST REGION 5-STATE Tandem.

Local and intraLATA interconnection Trunk Group(s) in Each LATA: SBC MIDWEST REGION 5-STATE,
SBC SNET, SBC CALIFORNIA, and SBC NEVADA

5.3.1 Tandem Trunking - Single Tandem LATAs

5.3.1.1 Where SBC CALIFORNIA, SBC NEVADA, or SBC MIDWEST REGION 5-STATE has a
single Access Tandem in a LATA, IntraLATA Toll and Local traffic shall be combined on a
single Local Interconnection Trunk group for calls destined to or from all End Offices that
subtend the Tandem. This trunk group shall be two-way and will utilize Signaling System7
(587) signaling.

5.3.2 Tandem Trunking — Multiple Tandem LATAs

5.3.2.1 Where SBC CALIFORNIA, SBC NEVADA, SBC SNET or SBC MIDWEST REGION 5-
STATE has more than one Access Tandem and/or local/intraLATA Tandem in a LATA,
IntralL ATA Toll and Local traffic shall be combined on a single Local Interconnection Trunk
Group at every SBC CALIFORNIA, SBC NEVADA, SBC SNET or SBC MIDWEST
REGION 5-8TATE Tandem for calls destined o or from ali End Offices that subtend each
Tandem. These trunk groups shall be two-way and will utilize Signaling System 7 (SS7)
signaling.

5.3.3 Direct End Office Trunking

5.3.3.1 The Parties shall establish direct End Office primary high usage Local Interconnection
trunk groups for the exchange of IntraLATA Toll and Local traffic where actual or projected
traffic demand is or will be twenty four (24) or more trunks, as described in Sections 4.4
and 4.5,

Meet Point Trunk Group: SBC-13STATE

5.4.1 IXC traffic shall be transported between CLEC switch and the SBC-13STATE Access or combined
local/Access Tandem over a Meet Point Trunk Group separate from focal and IntraLATA toll traffic.
The Meet Point Trunk Group will be established for the transmission and routing of exchange

access traffic between CLEC's End Users and inler exchange carriers via a SBC-138TATE Access
Tandem.

5.4.2 Meet Point Trunk Groups shall be set up as two-way and will utilize SS7 signaling, except
multifrequency ("MF") signaling will be used on a separate Meet Point Trunk Group to complete
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originating calls o switched access customers that use MF FGD signaling protocol. CLEC is
financially responsible for the transport facility cost as described in Appendix NIM section 2.6.

When SBC-13STATE has more than one Access Tandem in a local exchange area or LATA, CLEC
shall establish a Meet Point Trunk Group to each SBC-13STATE Access Tandem where the CLEC
has homed its NXX code(s). If the Access Tandems are in two different states, CLEC shall establish
a Meet Point Trunk Group with one Access Tandem in each state.

In SBC-13STATE where there is more than one Access Tandem in a LATA, and the CLEG had
previously established a Meet Point Trunk Group to a SBC-13STATE Access Tandem, or a
constrained Access Tandem condition exist, the Parties agree to develop a mutually acceptable plan
lo establish a Meet Point Trunk Group to each SBC-13STATE Access Tandem where the CLEC has
homed its NXX code(s).

FOR SBC CALIFORNIA ONLY: CLEC will home new codes serving a particular community on the
Tandem serving that community, as defined in SCHEDULE CAL.P.U.C. NO. I75—T, Section 6.7.3,
Tandem Access Sectorization (TAS). CLEC is not required, however, to home codes by the sector
designations. CLEC also agrees to locate at least one Local Routing Number (LRN) per home

Tandem if CLEC ports any telephone numbers to its network from a community currently homing on
that Tandem.

SBC-13STATE: For each NXX code used by either Party, the Party that owns the NXX must
maintain network facilities (whether owned or leased) used to actively provide, in part, local
Telecommunications Service in the geographic area assigned to such NXX code. If either Party
uses its NXX Code to provide foreign exchange service to its customers outside of the geographic
area assigned o such code, that Party shall be solely responsible 1o transport traffic between its
foreign exchange service customer and such code’s geographic area.

SBC-13STATE will not block switched access customer traffic delivered to any SBC-13STATE
Tandem for completion on CLEC's network. The Parties understand and agree that Meet Point
trunking arrangements are available and functional only toffrom switched access customers who
directly connect with any SBC-13STATE Access Tandem that CLEC switch subtendsin each LATA.
In no event will SBC-13STATE be required 1o route such traffic through more than one Tandem for
connection to/from swilched access customers. SBC-13STATE shall have no responsibility to
ensure that any switched access customer will accept traffic that CLEC directs to the switched
access customer.

CLEC shalt provide all 887 signaling information including, without limitation, charge number and
originating fine information ("OLI"). For terminating FGD, SBC-13STATE will pass all 557 signaling
information including, without limitation, CPN if it receives CPN from FGD carriers. Al privacy
indicators will be honored. Where available, netwoerk signaling information such as transit network
selection {"TNS") parameter, carrier identification codes (“CIC") (CCS platform) and CIC/0ZZ
information {non-SS7 environment) will be provided by CLEC wherever such information is needed

for call routing or billing. The Parties will follow all OBF adopted standards pertaining to TNS and
CIC/OZZ codes.

800/(8YY) Traffic: SBC-13STATE

55.1

55.2

if CLEC chooses SBC-13STATE to handle 800/(8YY) database queries from its switches, all CGLEC
originating 800/(8YY) traffic wili be routed over the InterLATA meet point trunk group. This traffic will
include a combination of both Interexchange Carrier {IXC), 800/(8YY} service and CLEC 800/(8YY)
service that wilk be identified and segregated by carrier through the database query handled through
the SBC-13STATE Tandem switch.

All originating Toll Free Service (800/8YY) calls for which CLEC requests that SBC-13STATE
perform the Service Switching Point ("SSP”) function (e.q., perform the database query) shall be
delivered using GR-394 format over the Meet Point Trunk Group. Carrier Code “0110” and Circuit
Code (lo be determined for each LATA} shall be used for all such calls.
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CLEC may handle its own 800/8YY database queries from its switch. If so, CLEC will determine the
nature (localfintraL AT AfinterLATA) of the 800/8YY call based on the response from the database. If
the query determines that the call is a local or IntraLATA 800/8YY number, CLEC will route the post-
query local or IntraLATA converled ten-digit local number to SBC-13STATE over the local or intra-
LATA trunk group. In such case, the CLEC is to provide an 800/8YY billing record when
appropriate. If the query reveals the call is an InterLATA 800/8YY number, CLEC wilf route the post-
query inter-LATA call (800/8YY number) directly from its switch for carriers Interconnected with its
network or over the meet point group to carriers not directly connected to its network but are
connected to SBC-13STATE's Access Tandem. Calls will be routed to SBC-13STATE over the
local/IntraLATA and inter-LATA trunk groups within the LATA in which the calls originate.

All post-query Toll Free Service (800/8YY) calls for which CLEC performs the SSP function, if
delivered to SBC-13STATE, shall be delivered using GR-394 format over the Meet Point Trunk
Group for calls destined to IXCs, or shall be delfivered by CLEC using GR-317 format over the Local
Interconnection trunk group for calls destined to End Offices that directly subtend the Tandem.

E911 Trunk Group

5.6.1

56.2

5.6.3

A dedicaled trunk group for each NPA shall be established to each appropriate E911 switch within
the local exchange area or LATA in which the CLEC offers exchange service. The CLEC will have
administrative control for the purpose of issuing ASRs on this one-way trunk group., This trunk group
shall be set up as a one-way outgoing only and will utilize MF CAMA signaling or, where available,
S87 signaling. Where the parties utilize SS7 signaling and the E911 network has the technology
available, only one E911 trunk group shall be established to handle multiple NPAs within the local
exchange area or LATA. If the E911 network does not have the appropriate technology available, a
SS7 trunk group shall be established for each NPA in the local exchange area or LATA. CLEC shall
provide a minimum of two (2) one-way outgoing channels on E911 trunks dedicated for originating

E911 emergency service calls from the Point of Interconnection (PO} to the SBC-13STATE EH1
switch.

In SBC SNET only, CLEC will comply with the CT DPUC directives regarding the E911 trunk groups.
The current directive requires CLEC to eslablish three dedicated separate trunk groups for each
Connecticut NPA, from its switch to each of the Connecticut E911 tandems. For each NPA, one
trunk group using SS7 signaling will go to the Primary E911 tandem. A second trunk group using
887 will go to the Secondary E911 tandem. The third trunk group will have MF CAMA signaling and
will go to the Primary E911 tandem and serve as a backup. These trunk groups shalibe setup as a
one-way outgoing only by CLEC. CLEC will have administrative control for the purpose of issuing
ASRs.

CLEC wilt cooperate with SBC-13STATE to promptly test all 9-1-1 trunks and facilities between
CLEC network and the SBC-13STATE 9-1-1 Tandem to assure proper functioning of 8-1-1 service.
CLEC will not turn-up live traffic until successtul testing is completed by both Parties.

High Volume Call In (HVCI) / Mass Calling (Choke) Trunk Group: SBC-12STATE

5.7.1

A dedicated trunk group shall be required to the designated Public Response HVCI/Mass Calling
Network Access Tandem in each serving area. This trunk group shall be one-way outgoing only and
shall utilize MF signaling. As the HVCI/Mass Calling trunk group is designed to block all excessive
attempts toward HVCl/Mass Calling NXXs, it is necessarily exempt from the one percent blocking
standard described elsewhere for other final Local Interconnection trunk groups. CLEC will have
administrative control for the purpose of issuing ASRs on this one-way trunk group. The Parties will
not exchange live traffic until successful testing is completed by both Parties.
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This group shall be sized as foliows:
Number of Access Lines Number of Mass Calling
Served Trunks
0-10,000 2
10,001 - 20,000 3
20,001 - 30,000 4
30,001 - 40,000 5
40,001 - 50,000 6
50,001 - 60,000 7
60,001 - 75,000 8
75,000 + 9 maximum

if CLEC should acquire a HVClMass Calling customer, i.¢. a radio station, CLEC shall notify SBC-
12STATE at least 60 days in advance of the need to establish a one-way outgoing SS7 or MF trunk
group from the SBC-12STATE HVCI/Mass Calling Serving Office to the CLEC customer’s serving
office. CLEC will have administrative control for the purpose of issuing ASRs on this one-way trunk
group.

If CLEC finds it necessary to issue a new choke telephone number to a new or existing HVCl/Mass
Calling customer, the CLEC may request a meeting to coordinate with SBC-12STATE the
assignment of HYCl/Mass Calling telephone number from the existing choke NXX. In the event that
the CLEC establishes a new choke NXX, CLEC must notifty SBC-12STATE a minimum of ninety (90)
days priot to deployment of the new HVCl/Mass Calling NXX. SBC-12STATE will periorm the
necessary iranslations in its End Offices and Tandem(s) and issue ASR’s to establish a one-way
outgoing SS7 or MF trunk group from the SBC-12STATE Public Response HVCI/Mass Calling
Network Access Tandem to the CLEC’s choke serving office.

In SBC SNET, where HVCI/Mass Calling NXXs have not been established, the Parties agree to
utilize “call gapping” as the method to control high volumes of calls, where technically feasible in the
originating switch, to specific high volume customers or in situations such as those described in
Section 36 Network Maintenance and Management of the General Terms and Conditions.

QOperator Services/Directory Assistance Trunk Group(s)

5.8.1

58.2

It SBC-13STATE agrees to provide Inward Assistance Operator Services for the CLEC, please see
section 4.1 of Appendix INW for the trunking requirements 10 provide this service.

It SBC-13STATE agrees through a separate appendix or contract to provide Directory Assistance
and/or Operator Services for CLEC the following trunk groups are required:

5.8.2.1 Directory Assistance {DA):

5.8.2.1.1 CLEC may contraci for DA services only. A segregated trunk group for these
services will be required to the appropriate SBC-13STATE OPERATOR
SERVICES Tandem in the LATA for the NPA the CLEC wishes to serve. This
trunk group is set up as one-way ouigoing only and wilizes Modified Operator
Services Signaling {2 Digit Automatic Number Identification (ANI)). CLEC will
have administrative control for the purpose of issting ASR'’s on this one-way
trunk group.

5.8.2.2 Directory Assistance Call Completion (DACCY:

5.8.2.2.1 (CLEC contracting for DA services may also contract for DACC. This requires a
segregated one-way trunk group to each SBC-13STATE OPERATOR
SERVICES Tandem within the LATA for the combined DA and DACC traffic.
his trunk group is set up as one-way outgoing only and utilizes Modified
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Operator Services Signaling {2 Digit ANI). The CLEC will have administrative
control for the purpose of issuing ASR’s on this one-way trunk group.

5.8.2.3 Busy Line Verification/Emergency interrupt (BLV/EI):

5.8.2.3.1 When SBC-13STATE’s operator is under contract 1o verify the busy status of
the CLEC End Users, SBC-13STATE will utilize a segregated one-way with MF
signaling trunk group from SBC-13STATE’s Operator Services Tandem fo
CLEC switch. CLEC will have administrative control for the purpose of issuing
ASR’s on this one-way trunk group.

5.8.2.4 Operator Assistance {0+, 0-):

5.8.2.4.1 This service requires a one-way trunk group from CLEC swilch to SBC-
13STATE's OPERATOR SERVICES Tandem. Two types of trunk groups may
be utilized. If the trunk group trangports DA/DACC, the trunk group will be
designated with the appropriate traffic use code and modifier. If DA is not
required or is transported on a segregated trunk group, then the group will be
designated with a different appropriate traffic use code and moditier. Modified
Operator Services Signaling (2 Digit ANI) will be required on the trunk group.
CLEC will have administrative control for the purpose of issuing ASR's on this
one-way frunk group.

5.8.2.5 Diqgit-Exchange Access Operator Services Signaling:

5.8.2.5.1 CLEC will employ Exchange Access Operator Services Signaling (EAOSS)
from the equal access End Offices (EAEQ) to the OPERATOR SERVICES
switch that are equipped to accept 10 Digit Signaling for Automatic Number
ldentification (ANI).
5826 0OS QUESTIONAIRE

5.8.2.6.1 |1 CLEC chooses SBC-13STATE to provide either OS and/or DA, then CLEC
agrees to accurately complete the OS Questionnaire prior to submitting ASRs
for OS5 and DA trunks.

6. FORECASTING RESPONSIBILITIES: SBC-13STATE

6.1

6.2

CLEC agrees to provide an initial forecast tor establishing the initial Interconnection lacilities. SBC-
13STATE shall review this forecast and if it has any additional information that wilt change the forecast shall
provide this information to CLEC. Subsequentforecasts shali be provided ona semi-annual basis, not later
than January 1 and July 1 in order to be considered in the semi-annual publication of the SBC-13STATE
General Trunk Forecast. This forecast should include yearly forecasted trunk quantities for all appropriate
trunk groups described in this Appendix for a minimum of three years. Parties agree to the use of Common
Language Location identitication (CLLI} coding and Common Language Circuit Identification for Message
Trunk coding (CLCI-MSG) which is described in TELCORDIA TECHNOLOGIES documents BR795-100-
100 and BR795-400-100 respectively. Inquiries periaining to use of TELCORDIA TECHNOLOGIES
Common Language Standards and document availability should be directed to TELCORDIA
TECHNOLOGIES at 1-800-521-2673. Analysis of trunk group performance, and ordering of relief if
required, will be performed on a monthly basis at a minimum.

The semi-annual forecasts shall include:

6.2.1 Yearly forecasted trunk quantities (which include measurements that reflect actual Tandem Local
Interconnection and InterLATA trunks, End Office Local interconnection trunks, and Tandem
subtending Local Interconnection End Office equivalent trunk requirements) for a minimum of three
(current plus 2 future) years; and

6.2.2 A description of major network projects anticipated for the foltowing six months. Major network
projects include trunking or network rearrangements, shifts in anticipated traffic pattems, orders
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greater than four (4) DS1's, or other activities that are reflected by a significant increase or decrease
in trunking demand for the following forecasting period.

6.2.3 The Parties shall agree on aforecast provided above to ensure efficient utilization of trunks. Orders
for trunks that exceed forecasted quantities for forecasted locations will be accommodated as
mutually agreed to by the Parties. Parties shall make all reasonable efforts and cooperate in good
faith to develop alternative solutions to accommodate these orders.

CLEC shali be responsible for forecasting two-way trunk groups. SBC-13STATE shall be responsible for
forecasting and servicing the one way trunk groups terminating to the CLEC and the CLEC shall be
responsible for forecasting and servicing the one way trunk groups terminating to SBC-13STATE, unless
otherwise specified in this Appendix. Standard trunk traffic engineering methods will be used by the parties
as described in Bell Communications Research, Inc. (TELCORDIA TECHNOLOGIES) document SR TAP
000191, Trunk Traffic Engineering Concepts and Applications.

Iif forecast quantities are in dispute, the Parties shall meet 1o reconcile the ditferences.
Each Party shall provide a specified point of contact for planning, forecasting and trunk servicing purposes,

TRUNK DESIGN BLOCKING CRITERIA: SBC-13STATE

Trunk requirements for forecasting and servicing shall be based on the blocking objectives shown in Table
1. Trunk requirements shall be based upon time consistent average busy season busy hour twenty (20)
day averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity algotithms (use
Medium day-to-day Variation and 1.0 Peakedness factor until actual traffic data is available).

TABLE 1

Trunk Group Type Design Blocking Objective
Local Tandem 1%
Local Direct End Office (Primary High) ECCS”
Local Direct End Office (Final) 2%
IntraLATA 1%
Local/IntraLATA 1%
InterLATA (Meet Point) Tandem 0.5%
a1 1%
Operator Services (DA/DACC) 1%
Operator Services {0+, 0-) 1%
Busy Line Verification-Inward Only 1%

*During implementation the Parties will mutually agree on an Economic Centum Call Seconds (ECCS) or
some other means for the sizing of this trunk group.

8. TRUNK SERVICING: SBC-13STATE

8.1

8.2

Orders between the Parties to establish, add, change or disconnect trunks shall be processed by using an
Access Service Request (ASR). CLEC will have administralive control for the purpose of issuing ASR's on
two-way trunk groups. In SBC MIDWEST REGION 5-STATE and SBC SNET where one-way trunks are
used (as discussed in seclion 3.4), SBC MIDWEST REGION 5-STATE and SBC SNET will issue ASRs for
trunk groups for traflic that originates in SBC-13STATE and terminates to CLEC. The Parties agree that
neither Party shall alter trunk sizing without first conferring with the other pary.

Both Parties will jointly manage the capacity of Local Interconnection Trunk Groups. Both Parties may send
a Trunk Group Service Request {TGSR) 1o the other Party to trigger changes to the Local interconnection
Trunk Groups based on capacity assessment. The TGSR is a standard indusiry support interface
developed by the Ordering and Billing Forum of the Carrier liaison Committee of the Alliance for
Telecommunications Solutions (ATIS) organization. TELCORDIA TECHNOLOGIES Special Report
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STS000316 describes the format and use of the TGSR. Contact TELCORDIA TECHNCLOGIES at 1-800-
521-2673 regarding the documentation availability and use of this form.

Utilization: Utilization shall be defined as Trunks Required as a percentage of Trunks In Service.
8.3.1 In A Blocking Situation (Over-utilization)

8.3.1.1

8.3.1.2

8.3.1.3

In a blocking situation the CLEC is responsible for issuing an ASR on all two-way trunk
groups and one-way CLEC originating trunk groups to reduce measured blocking to design
objective blocking levels based on analysis of trunk group data. 1f an ASR is not issued,
SBC-13STATE will issue a TSGR. The CLEC will issue an ASR within three (3) days after
receipt and review of the TGSR. The CLEC will note "Service Affecting" On the ASR.

In a blocking situation SBC-13STATE is responsible for issuing an ASR on one-way SBC
originating trunk groups 1o reduce measured blocking to design objective blocking ievels
based on analysis of trunk group data. If an ASR is not issued, the CLEC will issue a
TSGR. SBC 13-STATE will issue an ASR within three (3) days after receipt and review of
the TGSR. SBC-13 STATE will note "Service Affecting” on the ASR.

If an Alternate Final trunk group is at 75 % utilization, a TGSR is senl to the CLEC for the

final and all subtending High Usage's that are contributing any amount of overflow to the
Final route.

8.3.2 Underutilization:

8.3.21

Underutilization of Interconnection trunks and facilities exists when provisioned capacity is
greater than the current need. This over provisioning is an inefficient deployment and use
cof network resources and results in unnecessary costs. Those situations where more
capacity exists than actual usage requires will be handled in the following manner:

8.3.2.1.1 |f a trunk group is under 75 percent (75%) of CCS capacity on a monthly
average basis, for each month of any three (3) consecutive months period,
either Party may request the issuance of an order to resize the trunk group,
which shall be left with not less than 25 percent (25%) excess capacity. tn all
cases grade of service objectives shall be maintained.

8.3.2.1.2 Either parly may send a TGSR to the other Party to trigger changes to the
Local Interconnection Trunk Groups based on capacity assessment. Upon
receipt of a TGSR, the receiving Parly will issue an ASR to the other Party
within twenty (20} business days for SBC CALIFORNIA/SBC NEVADA and 10
business days for SBC SOUTHWEST REGION 5-STATE, SBC MIDWEST
REGION 5-STATE, and SBC SNET afier receipt of the TGSH.

8.3.2.1.3 Upon review of the TGSR, if a Party does not agree with the resizing, the
Parties will schedule a joint planning discussion within the twenty(20} business
days. The Parties will meet to resolve and mutually agree 10 the disposition of
the TGSR.

8.3.2.1.4 11SBC-13STATE does nol receive an ASR, or if the CLEC does not respond to
the TGSR by scheduling a joint discussion within the twenty (20) business day
period, SBC-13STATE will attempt to contact the CLEC to schedule a joint
planning discussion. 1f the CLEC will not agree to meet within an additional five
{5) business days and present adequate reason for keeping trunks operational,
SBC-13STATE wiil issue an ASR to resize the Interconnection trunks and
facilities.

8.4 Inall cases except a blocking situation, either Party upon receipt of a TGSR will issue an ASR to the other
Party within twenty {20) business days for SBC CALIFORNIA/SBC NEVADA and (10} business days for

SBC SOUTHWEST REGION 5-STATE, SBC MIDWEST REGION 5-STATE, and SBC SNET after receipt

of the TGSR.
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8.4.1 Upon review of the TGSR, if a Party does not agree with the resizing, the Parties will schedule a joint

planning discussion within the twenty (20} business days. The Parties will meet to resolve and
mutually agree to the disposition of the TGSR.

Projects require the coordination and execution of multiple orders or related activities between and among
SBC-13STATE and CLEC work groups, including but not limited to the initial establishment of Local
Interconnection or Meet Point Trunk Groups and service in an area, NXX code moves, re-homes, facility
grooming, or network rearrangements.

8.5.1 Orders that comprise a project, i.e., greater than four (4) DS-1's, shall be submitted at the same
time, and their implementation shall be jointly planned and coordinated.

Due dates for the installation of Local Interconnection and Meet Point Trunks covered by this Appendix
shall be based on each of the SBC-13STATE's intrastate Swilched Access intervals. If CLEC is unable to
or not ready to perform Acceptance Tests, or is unable 1o accept the Local Interconnection Service
Arrangement trunk{s) by the due date, the CLEC will provide a requested revised service due date that is
no more than thirty (30) calendar days beyond the original service due date. If the CLEC requests a
service due date change which exceeds ihe allowable service due date change period, the ASR must be
canceled by the CLEC. Should the CLEC failto cancel such an ASR, SBC-13STATE shall treat that ASR
as though it had been cancefed.

Trunk servicing responsibilities for OPERATOR SERVICES trunks used for stand-alone Operator Service
or Directory Assistance are the sole responsibility of the CLEC.

TRUNK SERVICING - SBC SOUTHWEST REGION 5-STATE Exceplions:

8.8.1 The Parties will process trunk service requests submitted via a properly completed ASR within ten
{10} business days of receipt of such ASR unless defined as a major project, as stated in 8.6.
Incoming orders will be screened by SBC SOUTHWEST REGION T-STATE trunk engineering
personnel for reasonableness based upon current utilization and/or consistency with forecasts. If
the nature and necessity ot an order requires determination, the ASR will be placed in held status,
and a Joint Planning discussion conducted. Parlies agree to expedite this discussion in order to
minimally delay order processing. Extension of this review and discussion process beyond two days
from ASR receipt will require the ordering Party toe Supplement the order with proportionally adjusted
Customer Desired Due Dates. Facilities must also be in place before trunk orders can be completed.

Projects-Tandem Rehomes/Switch Conversion/Major Network Projects

8.9.1 SBC-13STATE will advise CLEC of all projects significantly affecting CLEC trunking. Such Projects
may include, Tandem Rehomes, Switch Conversions and other Major Network Changes. An
Accessible Letter with project details will be issued at leasl 6 months prior to the project due dates.
SBC-13 STATE will follow with a Trunk Group Service Request (TGSR) approximately 4 to 6 months
before the due date of the project. A separate TGSRs will be issued for each CLEC trunk group and
will specify the required CLEC ASR issue date. Failure to submit ASR(s) by the required date may
result in SBC-13STATE ceasing to deliver traffic until the ASR(s) are received and processed.

TRUNK DATA EXCHANGE: SBC-13STATE

9.1

9.2

Each Party agrees to service trunk groups to the foregoing blocking criteria in a timely manner when trunk
groups exceed measured blocking thresholds on an average time consistent busy hout for a twenty (20)
business day study period. The Parties agree that twenty (20) business days is the study period duration
objective. However, a study period on occasion may be less than twenty (20) business days but at

minimum must be at least three (3) business days to be utilized for engineering purposes, although with
less statistical confidence.

Exchange of traffic data enables each Party to make accurate and independent assessments of trunk group
service levels and requirements. Parties agree to establish a timeline for implementing an exchange of
traffic data utilizing the DIXC process via a Network Data Mover (NDM) or FTP computer to computer file




10,

1t

8.3

APPENDIX ITR-SRC-135TATE
PAGE 16 OF 16
$BC-13STATEPHONE-LINK, INC.
031803

transler process. implementation shali be within three {3) months of the date, or such daie as agreed upon,
that the trunk groups begin passing live traffic. The traffic data to be exchanged will be the Originating
Attempt Peg Count, Usage {measured in Hundred Cali Seconds), Overflow Peg Count, and Maintenance
Usage {measured in Hundred Call Seconds on a seven (7) day per week, twenty-four (24) hour per day,
fiity-twa (52) weeks per year basis}. These reports shall be made available al a minimum on & semi-annual
basis upon request. Exchange of data en one-way groups is optional.

A trunk group utifization report (TiK1} is available upon request. The reportis provided in a MS-Excel format.

NETWORK MANAGEMENT: SBC-13STATE

10.3

10.2

10.3

Restrictive Controls

10.3.1  Either Parly may use protective network traffic managemend controls such as 7-digit and 10-digit
code gaps set al appropriate levels on fraific toward each other's network, when required, io
protect the public switched network from congestion due to facility fallures, switch congestion, or
faifure or focused overload. CLEC and SBC-138TATE willimmediately notify each other of any
profective controf action planned or execuled,

Expansive Conlrols

10.2.1  Where the capability exists, originating or terminaling traffic reroutes may be implemented by
gither Party 1o temporarily relieve network congestion due 1o facility failures or abnommal calling
pattens. Reroutes will not be used to circumvent normat trunk servicing. Expansive controls wil
only be used when mutually agreed to by the Parties.

Mass Callin

10.3.1 CLEC and SBC-13STATE shall cooperate and share pre-planning information regarding
cross-network call-ing expected fo generate large o focused temporary increases in call volumes.

APPLICABILITY OF OTHER RATES, TERMS AND CONBITIONS

111

Every interconnection, service and network element provided hereunder, shall be subject o all rates, terms
and conditions contained in this Agreament which are legitimately relaled to such interconnection, service
or network element. Without imiting the general applicability of the toregoing, the following terms and
conditions of the General Terms and Conditions ara specifically agreed by the Parties 1o be legitimately
refated 1o, and to be applicable to, each interconnection, service and network element provided hereunder:
definifions; interpreiation, construction and severability; notice of changes; general responsibilities of the
Parties; effective date, erm and termination; fraud; deposits; billing and payment of charges; non-payment
and procedures for disconnection; dispete resolution; audits; disclaimer of representations and warranties;
firitation of liability; indemnification; remedies; intefiectual property; publicity and use of trademarks or
service marks, 1o license; confidentiality; intervening law; governing law; regulatory approval; changes in
End User local exchange service provider selection, compliance and certilication; law enforcement; no third
party beneficiaries; disclaimer of agency; relationship of the Padies/independent contractor; subcontracting;
assignement; responsibility for environmental contamination; force majeure; taxes; non-waiver; network
maintenance and management; signaling; transmission of traffic to third parties; cusiomer inquiries;
expenses; conflicts of interest; survival, scope of agreement, amendments and modifications; and entire
agreement,
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(Inward Assistance Operator Services)
INTRODUCTION
1.1 This Appendix sets forth terms and conditions for Inward Assistance Operator Services for switched-based

1.2

13

14

1.5

1.6

1.7

1.8

1.9

1.10

1.11

112

1.13

CLEC’s or CLEC's leasing unbundled switched ports as provided by the applicable SBC Communications
tnc. (SBC) owned Incumbent Local Exchange Carrier {ILEC) and CLEC.

SBC Communications Inc. {SBC) means the holding company which directly or indirectly owns the
following ILECs: lllinois Bell Telephone Company d/b/a SBC Illinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Telephone Company d/bfa SBC Nevada, The Ohic Bell Telephone Company dib/a SBC Chio, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma
and/or SBC Texas andfor Wisconsin Bell, inc. d/b/a SBC Wisconsin.

SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA, the
applicable SBC-owned ILEC(s) doing business in California and Nevada.

SBC-ASTATE - As used herein, SBC-4STATE means Southwestern Bell Telephone, L.P. d/bfa SBC
Arkansas, SBC Kansas, SBC Missouri, and SBC Oklahoma the applicable SBC-owned ILEC(s) doing
business in Arkansas, Kansas, Missouri and Oklahoma.

SBC-7STATE - As used herein, SBC-7STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA and SBC NEVADA, the applicable SBC-owned ILEC(s} doing business in Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-8STATE - As used herein, SBC-8STATE means SBC SOUTHWEST REGION 5-STATE, SBC
CALIFORNIA, SBC NEVADA, and_SBC SNET the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

SBC-10STATE - As used herein, SBC-10STATE means SBC SOUTHWEST REGION 5-STATE and SBC
MIDWEST REGION 5-STATE an the applicable SBC-owned ILEC(s) doing business in Arkansas, lllinois,
indiana, Kansas, Michigan, Missouri, Chio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - As used herein, SBC-12STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE and SBC-2STATE the applicable SBC-owned ILEC(s) doing business in
Arkansas, California, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin,

SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-STATE, SBC
MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-owned ILEC(s) doing
business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,
Oklahoma, Texas, and Wisconsin.

SBC ARKANSAS - As used herein, SBC ARKANSAS means Southwestern Bell Telephone, L.P. dib/a
SBC Arkansas, the applicable SBC-owned ILEC doing business in Arkansas.

SBC CALIFORNIA - As used herein, SBC CALIFORNIA means Pacific Bell Telephone Company d/b/a
SBC California, the applicable SBC-owned ILEC doing business in California.

SBC KANSAS - As used herein, SBC KANSAS means Southwestern Bell Telephone, L.P. d/b/a SBC
Kansas, the applicable SBC-owned ILEC doing business in Kansas.

SBCILLINOIS - As used herein, SBC ILLINOIS means lllinois Bell Telephone Company d/b/a SBC lilincis,
the applicable SBC-owned ILEC doing business in lllinois.
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SBC INDIANA - As used herein, SBC INDIANA means Indiana Bell Telephone Company Incomorated
d/b/a SBC Indiana, the applicable SBC-owned ILEC doing business in Indiana.

SBC MICHIGAN - As used herein, SBC MICHIGAN means Michigan Bell Telephone Company d/b/a SBC
Michigan, the applicable SBC-owned doing business in Michigan.

SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE means ilinois
Bell Telephone Company d/b/a SBC lllinois, indiana Bell Telephone Company Incorporated d/bfa SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The Ohio Bell Telephone Company d/b/a
SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin, the applicable SBC-owned ILEC(s) doing
business in lllinois, Indiana, Michigan, Ohio, and Wisconsin.

SBC MISSOURI - As used herein, SBC MISSOURI means Southwestern Bell Telephone, L.P. d/b/a SBC
Missouri, the applicable SBC-owned ILEC doing business in Missouri.

SBC NEVADA - As used herein, SBC NEVADA means Nevada Bell Telephone Company d/b/a SBC
Nevada, the applicable SBC-owned ILEC doing business in Nevada.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Chio.

SBC OKLAHOMA - As used herein, SBC OKLAHOMA means Southwestern Bell Telephone, L.P. d/b/a
SBC Okiahoma, the applicable SBC-owned ILEC doing business in Oklahoma.

SBC SNET - As used herein, SBC SNET means The Southern New England Telephone Company, the
applicable above listed ILEC doing business in Connecticut.

SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-STATE means
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma

and/or SBC Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri,
Oklahoma, and Texas.

SBC TEXAS - As used herein, SBC TEXAS means Southwestern Bell Telephone, L.P. d/b/a SBC Texas,
the applicable SBC-owned ILEC doing business in Texas.

1.24 SBC WISCONSIN - As used herein, SBC WISCONSIN means Wisconsin Bell, Inc. d/b/a SBC Wisconsin,
the applicable SBC-owned ILEC doing business in Wisconsin.

SERVICES

2.1 Where technically feasible and/or available, SBC-13STATE Inward Assistance Operator will provide the

following assistance or services when reached by an operator dialing the appropriate Toll Center Code in
addition to the inward code.

2.1.1 General Assistance on calls where an attempt to connect the call is required by a local operator.
2.1.2 Busy Line Verification (BLV) service and Busy Line Verification/Intesrupt (BLVA) service.

DEFINITIONS

3.1

32

3.3

“General Assistance” - A service in which an operator calls the Inward Assistance operator seeking
assistance in diating a number. The assistance could be required, for example, for attempting to dial a
number where a no ring’ condition has been encountered.

“Busy Line Verification” - A service in which an operator asks the Inward Assistance operator to verify a
conversation in progress.

“Busy Line Verification/ Interrupt” - A service in which an operator asks the Inward Assistance operator

10 interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt.
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3.4 "Tolt Center Code” - Reters to a three digit Access Tandem Code (ATC) code that uniquely identifies a
tandem switch in the Local Exchange Routing Guide {LERG) designated as providing access to operator

services functions. An operator dials the appropriate area code + ATC + OPR SVC CODE to obtain Inward
Assistance.

3.5 “Operator Service Code” - Refers to the operator dialable code assigned in the LERG for Inward
Assistance.

RESPONSIBILITIES OF THE PARTIES

4.1 To the extent that a Party elects, in its sole discretion, to interconnect with the other Party’s Operator
assistance switches, the Parties’ responsibilities are described below:

4.1.1 It is the responsibility of the CLEC to order the necessary facilities to interconnect with SBC-
13STATE’s Operalor assistance swilch(es). It is the responsibility of SBC-13STATE to provide the
necessary facilities to the CLEC's point of presence in the local exchange area/LATA to interconnect
with the CLEC's Operator assistance swilches.

4.1.2 The CLEC will initiate an ASR for a one-way trunk group from its designated Operator assislance
switch to the SBC-13STATE Operator assistance switch utilizing MF signaling. Likewise, SBC-
13STATE will initiate an ASR for a one-way MF signaling trunk group from its Operator assistance
switch to the CLEC's designated Operator assistance switch.

4.2 CLEC will furnish request for service in wriling to SBC-13STATE, thirty calendar (30} days in advance of
the date when the Inward Assistance Operator Services are to be underiaken, unless otherwise agreed to
by SBC-13STATE. CLEC or its designated operator services providers shall submit Access Service
Requests {ASRs} to SBC-13STATE to establish any new inlerconnection trunking arrangements.

4,3  The requester of this Inward Assistance Operator Services service agreement must provide one Carrier
Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operation and one for its
InterExchange Carrier (IXC) business operation if the requesting company wishes to receive billing data in
a formal that separates the service provided fo the two business operations.

TOLL CENTER CODES

5.1 Toll Center Codes will be used by the CLEC Operators for routing and connecting to the SBC-13STATE
Operalor assistance switches. These codes are specific to the various SBC-13STATE LATA’s where SBC-
13STATE Operator assistance switches are located.

5.2 SBC-13STATE Operator Services will require a Toll Center Code for the CLEC Operator Services

assistance switch. This code will be the routing code used for connecting the SBC-13STATE Operator to
the CLEC Operator on an inward basis.

5.3 Ifthe CLEC requires establishment of a new Toll Center Code, CLEC shali do so by reterencing the
Local Exchange Routing Guide (LERG).

PRICING

6.1 SBC-12STATE - Pricing for Inward Assistance Operator Services shall be based on the rates specified in

the applicable Appendix Pricing (Operator work seconds) and/or the applicable Commissioned ordered tariff
where stated.

MONTHLY BILLING

7.1 SBC-13STATE wili render monthly billing statements to CLEC, and remittance in full will be due within thirty

(30) days of receipt. CLEC will render monthly billing to SBC-13STATE and remittance in full wiil be due
within thirty {30) days of receipt.
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LIABILITY
8.1 The CLEC agreesto defend and hold harmless SBC-13STATE from any and all losses, damages, or other

8.2

liability including attorneys fees that the carrier may incur as a result of ctaims, demands, wrongful death
actions, or other suits brought by any party that arise out of the carrier’s operator use of inward Assistance
Operator Services on the behalf of the carriers End Users. The CLEC shall defend against all end user
claims just as if the carrier operator had provided such service to its end user directly and shall assert its
tariff limitation of liability for benefit of both SBC-13STATE and carrier.

The CLEC also agrees to release, defend and hold harmless SBC-13STATE from any claim, demand or
suil that asserts any infringement or invasion of privacy or confidentiality of any person or persons caused
or claimed to be caused, directly, or indirectly, by SBC-13STATE employees and equipment associated
with provision of the Inward Assistance Operator Services. This provision includes but s not limited to suits,
claims, and demands arising from disclosure of the telephone number, address, or name associated with
the telephone called.

TERMS OF APPENDIX

9.1

9.2

9.3

This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve
(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is
attached or twelve (12) months, whichever occurs later, either Party may terminate this Appendix upon one
hundred-twenty (120) calendar days written notice to the other Party.

if the CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shali pay
SBC-13STATE, within thirty (30) days of ihe issuance of any bills by SBC-13STATE, all amounts due for
actual services provided under this Appendix, plus estimated monthly charges for the remainder of the
term. Estimated charges will be based on an average of the aclual monthly amounts billed by SBC-
13STATE pursuant to this Appendix prior to its termination.

The rates applicable for determining the amount(s} under the terms outlined in this Section are those
specified in Appendix Pricing.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

10.1

Every interconnection, setvice and network element provided hereunder, shall be subject to all rates,
terms and conditions contained in this Agreement which are legitimately related to such interconnection,
service or network element. Without limiting the general applicability of the foregoing, the following terms
and conditions of the General Terms and Conditions are specifically agreed by the Parties to be
legitimately related to, and to be applicable to, each interconnection, service and network element
provided hereunder: definitions, interpretation, construction and severability; notice of changes; general
responsibilities of the Parties; effective date, term and termination; fraud; deposits; billing and payment of
charges; non-payment and procedures for disconnection; dispute resolution; audits; disclaimer of
representations and warranties; limitation of liability; indemnification; remedies; intellectual property;
publicity and use of trademarks or service marks; no license; confidentiality; intervening law; governing
law; regulatory approval; changes in End User local exchange service provider selection; compliance and
certification; law enforcement; no third party beneficiaries; disclaimer of agency; relationship of the
Parties/independent contractor; subcontracting; assignment; responsibility for environmental
contamination; force majeure; taxes; non-waiver; network maintenance and management; signaling;
iransmission of traffic o third panlies; customer inquiries; expenses; contlicts of interest; survival; scope
of agreement, amendments and modifications; and entire agreement.
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EXHIBITI

SERVING AREA

OPERATOR SERVICES PROVIDER LOCATION:

CLEC SWITCH SERVING LOCATIONS:

CITY NPA-NXX LATA

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED.




