P.S.C. MO No. 4 1st Revised Sheet No. 4
Cancelling P.S.C MO No. 2 Cancelling Original ~ Sheet No. 4

Name of Utility: Roy-L Utilities, Inc.
Service Area: Golden Eagle Reserve Montgomery County, Missouri

Rules Governing Rendering of
Sewer Service

Schedule of Rates

Availability:

Available to any sewer Customer located on Company’s collecting sewer suitable for supplying
the service requested.

Rates:
Full-time Customer $36.04
Part-time Customer $32.58
Taxes:

Any applicable Federal, State or local taxes computed on billing basis shall be added as separate
items in rendering each bill.

* Indicates new rate or text

+ Indicates change
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Name of Utility: Roy-L Utilities, Inc.
Service Area: Golden Eagle Reserve Montgomery County, Missouri

Rules Governing Rendering of
Sewer Service

Rule 1 continued

L. "pH"is the relative degree of acidity or alkalinity of water as indicated by the hydrogen
ion concentration. pH is indicated on a scale reading from 1-14, with 7.0 being neutral,
below 7.0 acid, and above 7.0 alkaline; more technically defined as the logarithm of the
reciprocal of the hydrogen ion concentration.

M “PART-TIME CUSTOMER” shall be defined as a Residential Customer occupying
the unit served for a period of less than one hundred eighty (180) days of the calendar
year.

N. A “RETURNED CHECK?” is a check that is returned to the Company from any bank
unpaid for any reason.

0. A “SADDLE” is a fitting that connects the Customer’s Service Sewer to the collecting
sewer whether it be a gravity collecting sewer or a pressure collecting sewer; the saddle
clamps around the collecting sewer pipeline into which pipeline a hole is cut, and the
Service Sewer is connected to the Saddle thereby connecting it to the collecting sewer.

P. A "SERVICE CONNECTION" is the connection of a service sewer to the Company’s
collecting sewer either at the bell of a wye branch or the bell of a saddle placed on the
barrel of the collecting sewer.

Q. A "SERVICE SEWER" or “CUSTOMER’S SERVICE SEWER” is a pipe with
appurtenances installed, owned and maintained by the Customer, used to conduct sewage
from the Customer's premises to the collecting sewer, excluding service wyes or saddles.
For Customers connected to a pressure collecting sewer and utilizing a pump unit, the
portion of the Service Sewer between the pump unit and the collecting sewer is a
pressurized portion of the Service Sewer. In addition to other parts and fittings this shall
include a stop cock accessible to the Company for turn-off of sewage flow and a check
valve to prevent backflow of waste-water under pressure in the pressure collecting sewer.
The SERVICE SEWER is constructed, owned and maintained by the Customer.

R. A"SUBDIVISION"is any land in the state of Missouri which is divided or proposed to
be divided into two or more lots or other divisions of land, whether contiguous or not, or
uniformin size or not, for the purpose of sale or lease, and includes resubdivision thereof.
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Name of Utility: Roy-L Utilities, Inc.
Service Area: Golden Eagle Reserve Montgomery County, Missouri
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Rules Governing Rendering of
Sewer Service

Rule 1 continued

S. A “TEE” is a three-way one-piece pipe fitting in the shape of the letter “T” that is a part
of the Collecting Sewer pipeline and to which the Customer’s Service Sewer is
connected.

T. “TEMPORARY TERMINATION OF SERVICE” is termination or disconnection from
service at the Customer’s request for a period of time less than one year in length.

U. "TERMINATION OF SERVICE" is the cessation of the use of sewer service requested
by the Customer. Such TERMINATION OF SERVICE shall be accomplished by a
method verified and recognized by the Company, and may include physical disconnection
of the service sewer, termination or disconnection of water service by the water utility, or
the Company's observation of non-occupancy of the unit served.

V. The word "UNIT" or “LIVING UNIT” shall be used herein to define the premises or
property of a single sewer user, whether or not that sewer user is the Customer. It shall
pertain to any building whether multi-tenant or single occupancy, residential or
commercial, owned or leased. Each mobile home in a mobile home park, and each rental
unit of a multi-tenant rental property are considered as separate Units for each single
family or firm occupying same as a residence or place of business.

W. A“WYE”or “WYE BRANCH” or “Y” or “Y BRANCH?” is a three-way one-piece pipe
fitting in the shape of the letter “y” that is a part of the collecting sewer pipeline, and to
which the Customer’s service sewer is connected.
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P.S.C. MO No. 4 1st Revised Sheet No. 10
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Name of Utility: Roy-L Utilities, Inc.
Service Area: Golden Eagle Reserve Montgomery County, Missouri

Rules Governing Rendering of
Sewer Service

Rule 2 General Matters

A. Every Customer, upon signing an application for service or accepting service rendered by
the Company, shall be considered to have expressed consent to be bound by these rates
and rules.

B. The Company's rules governing rendering of service are set forth in the numbered sheets
of this tariff. The rates applicable to appropriate class of service are set forth in rate
schedules and constitute a part of this tariff.

C. The Company reserves the right, subject to approval from the Missouri Public Service
Commission, to prescribe additional rates or to alter existing rates or rules as it may deem
necessary or proper.

D. At the effective date of these rules, all new facilities, construction contracts and written
agreements shall conform to these rules in accordance with the statutes of the State of
Missouri and authority of the Missouri Public Service Commission. Pre-existing facilities
that do not conform with these rules may remain, if said facilities do not cause any service
problems and reconstruction is impractical.

E. The Company shall have the right to enter upon the Customer's premises for the purpose
of inspecting for compliance with these rules. Company personnel shall identify
themselves and such inspections shall be conducted during reasonable hours.

F. The point of sewer service provided by the Company shall be at the service
connection.

TNaTCates New rate or text
+ Indicates change
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Name of Utility: Roy-L Utilities, Inc.
Service Area: Golden Eagle Reserve Montgomery County, Missouri

Rules Governing Rendering of
Sewer Service

Rule 8 Termination Of Service

A. Termination of service at the Customer's request may be accomplished at the
expense of the Customer. If termination of service must be accomplished by physical
disconnection, the Customer shall notify the Company of the date and time of the
disconnection in writing at least five (5) days prior to the disconnection. If
termination is accomplished by turn-off of water service, such notice shall be on or
before the date of the water turn-off. Service may not be terminated for one unit of a
multi-unit building if the building is served by one service sewer, unless accomplished
by turnoff of water service to that unit. The method used for termination of service
shall be determined by the Company.

B. A Customer may request temporary turn-off of water service or sewer service by
the Company for the Customer’s own convenience; however, the Customer shall still
be charged for service at the appropriate rate as specified in the Schedule of Rates
during the time the service is turned off.

C. A Customer who requests termination of sewer service, but returns to the premises
and requests sewer service within nine (9) months of such termination, at the
Company’s discretion may be deemed to have been a Part Time customer, and
applicable charges incurred during the period of absence may apply.
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Name of Utility: Roy-L Utilities, Inc.
Service Area: Golden Eagle Reserve Montgomery County, Missouri

Rules Governing Rendering of
Sewer Service

Rule 9 Interruptions in Service

A. The Company reserves the right to limit sewer service in its collecting sewers at any time,
in a reasonable and non-discriminatory manner, for the purpose of making repairs to the
sewer system.

B. Whenever service is limited for repairs, all Customers affected by such limitation will be
notified in advance whenever it is practicable to do so. Every effort will be made to
minimize limitation of service.

C. No refunds of charges for sewer service will be made for limitations of service unless due
to willful misconduct of the Company.
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