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Missouri Public Service Commission 2004
Attn: Secretary of the Commission Se M’SSO
200 Madison Street, Suite 100 it éJcI;: Pyp,,
P. O. Box 360 MmigS
IOn

Jefferson City, MO 65102-0360

RE: Case No. TM-2004-0285
Allegiance Telecom, Inc. and Qwest Communications International Inc.
for Assignment of Assets

Dear Secretary:

Enclosed for filing with the Commission in the above-referenced case please find
an original and five copies of the Second Supplement to Joint Application submitting
Applicants’ sample form of customer notice.

Thank you for assistance in processing this filing. Copies are being served on
the General Counsel and Public Counsel this date. Please do not hesitate to contact
me at 634-8109 if there are any questions.

Sincerely,

Mary Ann (Gatr) Yaling

Enclosure

cc.  General Counsel
Office of Public Counsel
Yaron Dori, Hogan & Hartson
Paul Gagnier, Swidler Berlin



BEFORE THE PUBLIC SERVICE COMMISSION /é FD 2

OF THE STATE OF MISSOURI FEB

0
In the Matter of the S My 2004
Joint Application of efl,;égesou _

CaLA

Allegiance Telecom, Inc., Debtor-in-Possession, O"’):f{,b/ic
Assignor szon
and

Case No. _TM-2004-0295

Qwest Communications International Inc.,
Assighee

For Approval of the Assignment of Assets
and Waiver of the Anti-Slamming Rules

SECOND SUPPLEMENT TO JOINT APPLICATION

Come now Joint Applicants (Qwest and Allegiance), by their undersigned counsel, and hereby
further supplement the Joint Application filed herein on January 20, 2004, by submitting their sample form
of notice to customers, as requested by Staff. The Joint Application filed herein indicated that “Allegiance
Missouri custormers will be notified in writing of the proposed transfer of their service to QCC and of their
rights under Missouri law.” Notice substantially in the form of the sample attached will be sent to current

Allegiance customers at least 30 days in advance of the proposed transfer.

Respectfully submitted,

g,

Mary Anmar%ourﬁgﬂo. Bar #27951

WiLtlam D, STEINMEIER, P.C.
2031 Tower Drive

P.O. Box 104595

Jefferson City MO 65110-4595
Phone: 573-634-8109

Fax; 573-634-8224

Email:  myoung0654@aol.com

COUNSEL FOR JOINT APPLICANTS
CERTIFICATE QF SERVICE

I hereby certify that a copy of this document has been hand delivered or mailed by first class mail, postage
prepaid to the Office of Public Counsel and the General Counsel of the Missouri Public Service Commission on this
6th day of February 2004.

Mary Ann (Ga) Yo@g U




Dear

As you may be aware, Allegiance Telecom, your current
telecommunications provider, is reorganizing pursuant to chapter 11 of
the United States Bankruptcy Code. As part of its reorganization plan,
Allegiance recently entered into an agreement whereby Qwest will
purchase substantially all of Allegiance’s assets, including your service
agreement with Allegiance. As a result, Qwest will assume responsibility
for handling all of the local, long distance, and other services currently
provided to you by Allegiance upon closing of the transaction, which is
expected on or about {date].

Qwest will pay any carrier change charges associated with the
transfer of your service to Qwest. If you have selected a long distance
carrier other than Allegiance, your long distance carrier selection will
remain the same. Allegiance and Qwest are taking measures to ensure
that the transfer process is smooth and transparent to you.

Qwest understands that you have a choice for your
telecommunications services and we are dedicated to earning and
keeping your business. Qwest is committed to continuing to provide you
with service under the same rates, terms and conditions that you have
enjoyed up to now with Allegiance. Should there be any changes to these
rates, terms and conditions in the future, you will be notified in
accordance with your service agreement and applicable law. Qwest is
committed to providing you with an outstanding array of new products
and services at competitive rates. Qwest is proud of the service it
provides and looks forward to serving you.

Prior to closing, you have the right, subject to your contractual
obligations to Allegiance, to select an alternative service provider. If you
do not select an alternative provider by [date], Qwest will become your
service provider. This is true even if you have placed a preferred carrier
freeze on your account with Allegiance, unless you change local or long
distance carriers prior to [date]. Also, if you have placed a preferred
carrier freeze on your Allegiance account, you will need to arrange a new
one after Qwest assumes responsibility for your service.

Any questions regarding Allegiance’s service should be directed to
Allegiance at 1-8XX-XXXX. If you have any questions about the content
of this letter or any of Qwest’s services, please contact us at 1-8XX-XXX-
XXXX or visit our website at www.qwest.com.
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