BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Golden Pond Homeowners Association, )
)
Complainant, )

V. ) File No. SC-2010-0204
)
Aqua Missouiri, Inc., )
Respondent. )

ORDER TOLLING TIME FOR ANSWER AND
DIRECTING FILING

Issue Date: February 10, 2010 Effective Date: February 10, 2010

Upon Golden Pond Homeowners Association filing a complaint against Aqua
Missouri, Inc., the Commission directed Aqua to file an answer no later than February 11,
2010. On February 9, Aqua filed a request for mediation and that the Commission toll the
time for Aqua to file its answer. The Commission will toll the time for Aqua to file its answer
and will direct Golden Pond to file a pleading informing the Commission of whether
mediation is acceptable.

THE COMMISSION ORDERS THAT:

1. The time for Aqua Missouri, Inc. to file its answer is tolled.

2. Golden Pond Homeowners Association shall file, no later than February 19,

2010, a pleading informing the Commission whether mediation is acceptable.



3. This order shall become effective upon issuance.

(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 10th day of February, 2010.

BY THE COMMISSION

Steven C. Reed
Secretary



