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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Application of  
Osage Utility Operating Company, Inc.  
to Acquire Certain Water and Sewer 
Assets and for a Certificate of 
Convenience and Necessity 

) 
) 
) 
) 
)

 
 

Case No.:  WA-2019-0185 & 
                  SA-2019-0186 

  
REFLECTIONS CONDOMINIUM OWNERS ASSOCIATION, INC.’S 

RESPONSE TO STAFF RECOMMENDATION AND MEMORANDUM 
 

Pursuant to 4 CSR 240-2.080 and the Order Granting Motion for Extension of Time, 

dated May 14, 2019, Reflections Condominium Owners Association, Inc. (“Reflections Condo 

Association”) responds to the Staff Recommendation and Memorandum, dated May 24, 2019 

(the “Memorandum”) as follows: 

1. On page 17 of the Memorandum, the Staff makes several statements regarding the 

status of the Reflections’ water system which Reflections Condo Association believes are 

incorrect.  The Board of Directors of Reflections Condo Association does not recall ever being 

informed by DNR that certain PVC piping and valving does not meet DNR requirements, or that 

the above-ground section of piping needs a heat source.  Nor does Reflections Condo 

Association believe that the well house siding and roofing are in need of repair or replacement, 

since the roofing and siding on the well house are the same materials as the roofing and siding on 

the condominium buildings and those parts of the condominium buildings are not in need of 

repair or replacement.  The water quality of the Reflections water system is routinely tested and 

monitored. 

2. The Staff is correct that the most recent DNR inspection of the Reflections’ water 

system conducted on August 9, 2017 only noted operating without a permit as a compliance 

issue. 
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3. Attached hereto as RCOA-1 is a letter from DNR dated May 21, 2018.  In this 

letter, DNR approved an engineering report prepared by Michael Stalzer, P.E. dated April 9, 

2018 regarding the Reflections’ water system, which report only recommended the addition of 

three (3) hydropneumatic tanks and a new chlorination system.  The engineering report by 

Michael Stalzer is attached as RCOA-2.  Reflections Condo Association believes that these are 

the only repairs/improvements that need to be made to its water system to satisfy DNR. 

4. Reflections Condo Association contends that Applicant’s proposal to make 

$165,213.00 of repairs and improvements to the Reflections’ water system is unreasonable, 

excessive, and unnecessary.  The proposed repairs to the Reflections’ systems greatly exceed the 

repairs that Michael Stalzer, P.E. and DNR have indicated are necessary.   

5. On page 17 of the Memorandum, the Staff states that the Reflections’ sewer 

system has two pump stations; however, there is only one pump station with two pumps.  On 

page 18 of the Memorandum, there is a reference to a June 29, 2016 DNR inspection of the 

sewage system.  This inspection report has not been provided to Reflections Condo Association. 

6. The Applicant has not provided any engineering report as to the needed repairs 

and improvements to the Reflections’ sewage system.  Once that report is provided, Reflections 

Condo Association will have it reviewed by its engineering experts. 

7. Reflections Condo Association is concerned that the Applicant intends to make 

unnecessary expenditures to the Reflections’ water and sewer systems beyond what is required 

by DNR.  

8. The Applicant is paying ** ______ ** for the Reflections water and sewer 

systems.  Yet, the Applicant and the Staff are recommending a net book value credit of 

$313,440.00 for those systems (based on information provided by the Applicant), plus an 
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acquisition premium.  This will result in the Applicant getting substantial future benefit and 

future revenues on funds the Applicant never expended, to the detriment of the condo owners.  

Reflections Condo Association opposes the Staff recommendation on net book value credit and 

acquisition premium. 

9. The Staff indicates that the Reflections customers will begin to receive separate 

bills for their units, even though there are no separate meters and the Reflections Condo 

Association has always paid for water and sewage expenses.  Reflections Condo Association 

requests that bills be sent to it for payment by it out of assessment revenues received by it from 

the condo owners. 

WHEREFORE, Reflections Condominium Owners Association, Inc. respectfully 

requests that the Commission note this response, disregard the Staff’s Recommendation and 

Memorandum as addressed by this Response, to order a procedural conference, and such other 

relief as the Commission deems just and proper. 
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 ROUSE FRETS WHITE GOSS  
GENTILE RHODES, P.C. 
 
 
By: /s/ Christopher L. Kurtz 
 Christopher L. Kurtz MO #61654 

Stanley N. Woodworth MO #29217 
5250 West 116th Place, Suite 400 
Leawood, KS  66211 
Phone:  (913) 387-1600 
Fax:  (913) 928-6739 
ckurtz@rousepc.com 
 
ATTORNEYS FOR REFLECTIONS 
CONDOMINIUM OWNERS 
ASSOCIATION, INC. 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that a true and correct copy of the foregoing was served, either 
electronically or by First Class United States Mail, postage prepaid, on this 3rd day of June, 
2019, with notice of the same being sent to all counsel of record. 

  
 

/s/ Christopher L. Kurtz 
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