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RESPONSE OF AQUA MISSOURL INC. TO

COMMISSION’S ORDER OF JULY 21, 2008

Pursuant to the Commission’s order on July 21, 2008, Aqua Missouri, Inc. is providing the
following information. In regard to notice, Aqua Missouri sent the notice marked Attachment 1 to
its customers on December 20, 2007. Each notice was tailored to each particular division. On or

about April 24, 2008, a notice was sent out notifying customers of public input hearings. See

Attachment 2.

For Aqua Missouri’s Vanloo Estate’s customers, a letter was sent explaining to customers
the company’s request for a rate increase and the reasons forit. See Attachment 3. Since this notice

does not satisfy the regulations in full, the Company plans on providing notices similar to

Attachment 1 to these customers.




Respectfully submitted,

BLITZ, BARDGETT & DEUTSCH, L.C.

Marc H 1ng 40828
308 East I eet Suite 301
Jeffers Cxty MO 65101

Phone: 573/634-2500
Facsimile: 573/634-3358
E-mail: mellinger@blitzbardeett, com

CERTIFICATE OF SERVICE

I hereby certify a copy of this Response of Aqua Missouri, Inc. to Commission’s Order of
July 21, 2008, was sent to the following counsel by electronic service on this 24™ day of July,
2008.

Keith Krueger Christina Baker
Deputy General Counsel Office of Public Counsel
Keith.krueger@psc.mo.gov Christina.baker(@ded.mo.gov
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