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Spire Missouri Inc. 
700 Market 
St. Louis, MO 63101 

April 2, 2021 

VIA EFIS 

Secretary Morris Woodruff 
Missouri Public Service Commission 
Governor Office Building 
200 Madison Street 
Jefferson City, MO 65101 
 
Re:  GU-2020-0376 – Quarterly Reporting - Correction 
 
Dear Secretary Woodruff, 

On October 21, 2020, the Missouri Public Service Commission (“Commission”), issued 
an Order in Case No. GU-2020-0376, approving the Amended Unanimous Stipulation and 
Agreement (“the Agreement”) entered by the Parties in the aforementioned case.  The 
Agreement set forth a list of reporting requirements, including quarterly reporting on the 
Company’s COVID-19 related cost increases and decreases as well as specified customer data.  
In compliance with the Agreement, on March 3, 2021, Spire Missouri Inc., d/b/a Spire 
Missouri (“Spire” or “the Company”), submitted the following information: 

Exhibit A: Spire’s Updated Quarterly Report (paragraph 9 and 12 of the Agreement) 

Exhibit C: Customer Reporting Information (paragraph 9(c)-(k) of the Agreement) 

 
Since submitting the Company’s quarterly report in March 2021, it came to the Company’s 
attention that some of the data in Exhibit C, specifically part c – pertaining to voluntary 
disconnects by customer class and part d – pertaining to involuntary disconnects by customer 
class, are incorrect.  The Company hereby submits the corrected reports on voluntary and 
involuntary disconnects as part of Exhibit C of its March 2021 quarterly reports.  
 
Sincerely, 
 
/s/ Goldie T. Bockstruck    
Goldie T. Bockstruck 
Director, Associate General Counsel-Regulatory 
 


