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Dear Mr. Roberts:

Enclosed for filing in the above-captioned case are an original and eight (8) conformed
copies of a STAFF RESPONSE TO STATUS REPORT CONCERNING COMMISSION
ORDERED INVESTIGATION.

This filing has been mailed or hand-delivered this date to all counsel of record.

Thank you for your attention to this matter.

Sincerely yours,

oot V., emer

Robert V. Franson
Assistant General Counsel
(573) 751-6651

(573) 751-9285 (Fax)
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BEFORE THE PUBLIC SERVICE COMMISSION F / L E 2
OF THE STATE OF MISSOURI
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Frank E. Dilley, et al., ) N 200p
i /
Complainants ; Se o gg é” inf:’ Ublic
V. ) Mission
) Case No. EC-2000-63

Union Electric Company, )
d/b/a Ameren UE, )

Respondent. )

STAFF RESPONSE TO STATUS REPORT CONCERNING COMMISSION ORDERED
INVESTIGATION

COMES NOW the Staff of the Public Service Commission of the State of Missouri
(“Staff”) and respectfully states as follows:

1. Between August 2 and September 1, 1999, forty-eight people filed forty-three formal
complaints with the Missouri Public Service Commission {Commission) against Union Electric
Company (UE).

2. On QOctober 12, 1999, the Commussion consolidated the cases and ordered the Staff to
investigate and file a written report with the Commission by December 6, 1999, The Staff filed
its Report on December 6, 2000.

3. On February 4, 2000, UE filed its Initial Response to Commission Ordered Status
Report.

4. On May 2, 2000, UE filed its Second Response to Commission Ordered Status
Report.

5. On June 20, 2000, UE filed its Third Response.
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6. On September 15, 2000, UE filed its Final Response. The Commission, in its Order of
June 19, 2000, ordered the Staff to file its Response within fifteen days of that Response.

7. Staff files the attached Memorandum, attached hereto as Appendix A, to comply with
the Commission Order.

8. Staff recommends that this complaint case remain open until the pole replacement
process described in Appendix A is complete. The complainants have waited patiently and UE
has completed projects to improve electric service. This process has yielded positive results.

WHEREFORE, Staff respectfully recommends that the Commission leave this case open
until the pole replacement process is completed subject to the conditions outlined in the

“Recommendations” Section of the Memorandum.

Respectfully submitted,

DANA X JOYCE
General Counsel

Missouri Bar No. 34643

Attorney for the Staff of the
Missouri Public Service Commission
P. 0. Box 360

Jefferson City, MO 65102

(573) 751-6651 (Telephone)

(573) 751-9285 (Fax)

e-mail: rfranson(@mail state mo.us




Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered to all counsel of
record as shown on the attached service list this 2™ day of October, 2000.



MEMORANDUM
TO: Missouri Public Service Commission Official Case File
Case No. EC-2000-63, et. al., Frank E. Dilley, et. al., vs. Union Electric
Company
FROM: Jim Ketter, Electric Department 9(

Utility Operations Division/Date General Counsel’s Office/Date

SUBJECT:  Staff Response to Status Report Concerning Commission Ordered Investigation

DATE: September 29, 2000

Between August 2 and September 1, 1999, forty-eight persons filed forty-three formal
complaints with the Missouri Public Service Commission (Commission) against Union Electric
Company (UE). These complaints dealt with service problems in an area served by the Brumley
Substation, including extensive outages during June and July 1999.

On October 12, 1999, the Commission consolidated the cases and ordered the Staff to
conduct an investigation and file a written report with the Commission no later than December 6,
1999. The Staff filed its report on December 6, 1999. In this report, Staff identified a number of
items that UE had included in its plan to address the outages in the Brumley area. Among these
were substation maintenance, pole inspection and replacement, tree trimming, and shifting
electrical load. As UE had not finished all of these projects, Staff recommended that the
Commission order UE to file status reports with the Commission on February 1, 2000 and May
3, 2000.

On February 4, 2000, UE filed its Initial Response to Commission Ordered Status Report
of Current and Planned Projects for the Spring of 2000. Staff conducted field inspections on
February 9, 2000 in the area served by the Brumley Substation. Staff inspected the work
completed by UE subsequent to Staff's December 6, 1999 Report. Staff also reviewed the
schedule of work that was to be completed by June 2000, including a three-phase extension
along State Highway 42 and a single-phase extension to allow shifting of electrical load to other
circuits. Replacement of distribution poles along State Highway C, for the seven poles identified
as priority by the outside contractor, was completed. Staff confirmed UE’s progress in its
response filed on March 1, 2000.

On May 2, 2000, UE filed its Second Response to Commission Ordered Status Report Of
Current And Planned Projects For The Spring of 2000. This report contained an update of work
completed, an update of work scheduled to be completed by June 15, 2000 and a summary of
service interruptions. Staff filed its response to this report on May 23, 2000, confirming the
progress that UE reported in its Second Response. Staff recommended that the Commission
order UE to file a report by September 15, 2000, listing service interruptions during the summer
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period. By its order dated June 19, 2000 the Commission directed UE to file a status report on or
before July 1, 2000 concerning the improvements completed, and to file a status report showing
the performance of the distribution system served by the Brumley Substation on or before
September 15, 2000.

On June 20, 2000 UE submitted its Third Response, reporting on the work completed in
the area served by the Brumley Substation. On June 23, 2000 Staff inspected the projects
reported as complete by UE and confirmed that the upgrades were complete. The electric loads
were shifted to the new sources thereby reducing the load on the circuit that experienced
numerous interruptions in the summer of 1999.

On September 15, 2000 UE submitted its Final Response showing the performance of the
Brumley area distribution system during the summer of 2000. By its order of June 19, 2000 the
Commission ordered a Staff response to this status report within 15 days of its filing.

On September 22, 2000 Staff visited the Lakeside offices of UE and reviewed the
summer outage report of the distribution feeders that are energized by the Brumley Substation
and the ongoing area projects. The electric service provided from the Brumley Substation was
significantly improved as compared to the summer of 1999, though several individuals and
isolated groups of electric customers did experience interruptions of service. Qutages from
heavy loads on the circuits serving the complainants were eliminated. The load shift from Phase
A of Brumley feeder 129-051 to Phase A of feeder 129-052 was successful in balancing the
electric load and now allows better utilization of the electric facilities in the area.

Heavy loading on Phase C of feeder 129-051 will be addressed by a project that is
scheduled for completion by the summer of 2001. This project will place a new substation
{Keethtown Substation) south and east of Brumley along the 34 kV transmission line that serves
a pipeline pumping station. The Keethtown Substation will not serve electric customers that
filed complaints in this docket, but 1t will allow further load shifis to balance the electric load on
feeders and provide additional reliability by providing an alternate source for electric service.

A project that is still not complete in the area affected by the outages during 1999 is the
replacement of poles along Highway C. Failure of distribution poles was not a cause for the
outages that occurred during 1999, but an inspection of the distribution system identified poles
that are not structurally sound. Seven poles required immediate attention and have been
replaced. UE stated in its response filed on September 15, 2000 that the remaining forty-three
poles have been scheduled to be replaced no later than December 31, 2001. This upgrade is the
last of the projects in the area serving the complainants that UE has committed to complete.

Staff recommends that this complaint case remain open until the pole replacement is
completed. The complainants have waited patiently as UE has completed projects to improve
electric service. The results have been positive, given the improved performance of the electric
system during the 2000 summer peak period.
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Office of the Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

Frank E. Dilley
312 Highway C
Ulman, MO 65083

Donald L. Hibler
156 Ulman Ridge Road
Tuscumbia, MO 65082

John J. Williams I
154 Keyes School Road
Ulman, MO 65083

Donald D. Patterson
P.O. Box 363
Ulman, MO 65083

Joseph P. Aleksaites
217 County Side Road
Ulman, MO 65083

James J. Cook, Esq.

Ameren Services Company

One Ameren Plaza, 1901 Chouteau Avenue
P.O. Box 66149

St. Louis, MO 63166

Marshall E. Humphries, ll
109 Redbird Lane
Ulman, MO 65083

Quentin Lupardus
P.O. Box 385
Uiman, MO 65083

Georgette A. Patterson
Box 396
Ulman, MO 65083

William W. Patterson
199 Highway C
Tuscumbia, MO 65082

Mildred Aleksaites
9 Jackson Cemetery Road
Ulman, MO 65083



Herbert Nixdorf
332 Highway C
Ulman, MO 65083

Joann Jeffries
22 County Side Road
Ulman, MO 65083

Betty J. Drace
326 Highway C
Ulman, MO 65083

Lucretia Drace
326 Highway C
Ulman, MO 85083

Paul and Rebecca Young

Ulman, MO 65083

Gene S. Bax
P.O. Box 386
Ulman, MO 65083

Pauline Hensley
217 Howell Loop
Ulman, MO 65083

Linda Sue Nixdorf
328 Highway C
Ulman, MO 65083

James Aleksaites
436 Highway C
Ulman, MO 65083

James M. Myers
361 Highway C
Ulman, MO 65083

David and Brenda Haley
216 Patterson Loop
Ulman, MO 65083

Sharon Abbott
21 Opal Drive
Ulman, MO 65083

Robert J. Sparrow
26 Howell Loop
Ulman, MO 65083

Douglas Zeigenbein
324 Brushy Fork Road
Ulman, MO 65083



Paul R. Patterson
147 Redbird Lane
Ulman, MO 65083

Dustin J. Myers
509 Highway C
Ulman, MO 65083

James A. Pankey
356 Highway C
Ulman, MO 65083

Kenneth and Marilyn Carico
141 Highway JJ
Ulman, MO 65083

Randolph E. Shipp
264 Highway JJ
Ulman, MO 65083

James and Melissa Carico
823 Pea Ridge Road
Brumley, MO 65017

Steve Byrd

P.0O. Box 403

17 Chikory Road
Ulman, MO 65083

Jimmy J. Myers
373 Highway C
Ulman, MO 65083

Stephanie S. Myers
509 Highway C
Ulman, MO 65083

Deitra Brouk
147 Dog Creek School Road
Uiman, MO 65083

Lloyd E. Reed
154 Hawken Cemetery Road
Ulman, MO 65083

Eddie Reed
158 Hawken Cemetery Road
Ulman, MO 65083

Tammy Byrd

P.O. Box 403

17 Chikory Road
Ulman, MO 65083

Buster McGowin
#47 Highway JJ
Uiman, MO 65083




Myna McGowin
#47 Highway JJ
Ulman, MO 65083

Ruby Otto
#69 Timber Trails Drive
Brumtey, MO 65017

James and Rita Jeffries
#31 Timber Trails Drive
Brumley, MO 65017

Steven D. Patterson
107 Sand Rock Road
Ulman, MO 65083

Lonnie Jeffries
#3 Timber Trails Drive
Brumley, MO 865017



