Lance J.M. Steinhart

Attorney At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30097
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: {770) 232-9208

March 11, 2000

Mr. Dale Roberts MAR 1 4 2000
Chief A L.J/Executive Secretary M
Missouri Public Service Commission ssour Public
s
P.O. Box 360 "Ni“ ommission

Jefferson City, Missouri 65102

Re:  Maxcess, Inc.
TA-2000-571
Dear Mr. Roberts:

Enclosed please find an original and fourteen (14) copies of Maxcess, Inc.'s Application for
Certificate of Service Authority to Provide Interexchange Telecommunications Services Within the
State of Missouri.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please do
not hesitate to contact me.

Please note that this Application is being submitted by myself and Judith A. Rau, Esq.,
Missouri Counsel, Bar # 24856.

Respectfully submitted,

/Steinhart
Attomey for Maxcess, Inc.

Enclosures
cc: Mr. Mike West
Office of Publi¢ Counse!
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¢ ® FILED

BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI MAR 1 4 2000
In the matter of the ) M\sso ri Public
application ) Service Commission
of Maxcess, Inc. )
for a certificate of )
service authority ) CaseNo. [ A- 2000- 57|
to provide interexchange )
telecommunications services )

APPLICATION
Maxcess, Inc., ("Applicant"), a Florida corporation, files this verified application
respectfully requesting that the Missouri Public Service Commission ("Commission") issue an

order that:
(a) grants Applicant a Certificate of Service Authority to provide interexchange

telecommunications services pursuant to Chapter 392 of the Missouri Revised
Statutes.

(b) grants competitive status to Applicant, and classifies the Applicant’s services as

competitive,

(©) waives certain Commission rules and statutory provisions pursuant to Section
392420, RSMo Cumm. Supp. 1992.
In support of its request, Applicant states:

1. The legal name and principal office or place of business of the Applicant are:
Maxcess, Inc.
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801
(407) 513-7700/Phone
(407) 513-7701/Facsimile

A copy of Applicant's Certificate Of Organization and certificate of authority from the Missouri

Secretary of State to transact business in Missourt are attached hereto as Exhibit 1.
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2. The name and address of Applicant's in-state attorney is:
Judith A. Rau, Esq.
Rau & Rau
119 E, Mill Street
Waterloo, llinois 62298

3. Applicant commenced offering services in 1998 and currently provides internet, local and long
distance services in the State of Florida.  Applicant intends to expand its services offerings to
include interexchange and local exchange services, both as a reseller and as a facilities-based
provider. Applicant proposes to provide switched interexchange telecommunications services
within Missouri including direct outbound dialing {1+ and 101XXXX), 800 and 888 (inbound
Toll-Free), travel cards, and prepaid calling cards. Applicant proposes to provide service to
prospective business and residential customers throughout the State of Missouri.

4. Applicant has the experience in the telecommunications industry and the technical and financial
resources to provide telecommunications services within Missouri. A brief description of the
qualifications and experience of the key management employees is attached hereto as Exhibit II.
A copy of the Applicant's Financial Statements for the eleven months ended November 30, 1999 is
attached hereto as Exhibit I11.

5. Applicant's draft Tariff is attached as Exhibit IV. The proposed tariff contains the rules and
regulations applicable to its customers, a description of the services offered, and a list of rates
associated with such services.

6. Applicant requests classification as a competitive telecommunications company within the
State of Missouri. Applicant believes that its proposed services will be subject to sufficient
competition to justify a lesser degree of regulation. Granting of this application will allow greater
price and service options for telephone users.

7. Applicant also requests, pursuant to Section 392.420 RSMo (Cum. Supp. 1992), that the
Commission waive the application of the following rules and statutory provisions as it relates to

the regulation of Applicant:




392.240(1)Rates-reasonable average return on investment.
392.270Property valuation.

392.280Depreciation rates.

392.290Issuance of stocks and bonds.

392 310Issuance of stocks and bonds.

392.320Issuance of stocks and bonds.

392 .330Issuance of stocks and bonds.
392.340Reorganization.

4 CSR 240-10.020  Income on depreciation fund investments.
4 CSR 240-30.010(2)(C) Posting exchange rates at central offices.
4 CSR 240-32.030(1)(B) Exchange boundary maps.

4 CSR 240-32.030(1)(C) Record of access lines.

4 CSR 240-32.030(2) Records kept within state.

4 CSR 240-32.050(3-6) Telephone directories.

4 CSR 240-32.070(4)  Coin telephones.

4 CSR 240-33.030  Inform customers of lowest priced service.
4 CSR 240-33.040(5) Finance Fee.

4 CSR 240-30.040  Uniform System of Accounts

The above-referenced rules and statutory provisions have been waived to other interexchange
carriers in prior cases.

8. Applicant, pursuant to Section 386.570, Cum. Supp. 1992, will comply with all applicable
Commission rules except those which are specifically waived by the Commission pursuant to a
request filed by the Applicant. |

9. Correspondence or communications pertaining to this Application should be addressed to:

Lance J.M. Steinhart, Esq.
6455 East Johns Crossing, Suite 285
Duluth, Georgia 30097
(770) 232-9200
(770) 232-9208 (Fax)

10. Grant of this Application will further the public interest by expanding the availability of
competitive telecommunications services in the State of Missouri. In addition, intrastate offering

of these services 1s in the public interest because the services will provide Missouri customers with




access to new technologies and service choices, and can permit customers to achieve increased
efficiencies and cost savings. In particular, the public will benefit directly, through the use of the
competitive services to be offered by Applicant, and indirectly, because the presence of Applicant
in this market will increase the incentives for other telecommunications providers to operate more
efficiently, offer more innovative services, reduce their prices, and improve their quality of
service.

WHEREFORE, Applicant, Maxcess, Inc., respectfully requests that the Missouri Public
Service Commission grant it a certificate of service authority to provide interexchange
telecommunications services within the State of Missouri. Applicant also requests classification
as a competitive telecommunications company, and that its services be classified as competitive.
In addition Applicant requests a waiver of the above-referenced rules and statutory provisions.

Respectfully submitted,

iilevet
Lance J. M SSteffihart, Esq.

Attorney at Law

64535 East Johns Crossing, Suite 285
Duluth, Georgia 30097

(770) 232-9200

Georgia Bar No. 678222

and
Judiéj A. Rau, Esq.ﬂ M

Rau & Rau

119 E. Mill Street
Waterloo, lllinois 62298
(618) 939-7186
Missouri Bar No. 24856

Attorneys for Applicant
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Rebecca McDowell Cook
Secretary of State

CORPORATION DIVISION - CERTIFICATE OF AUTHORITY

WHEREAS,
MAXCESS, INC.

using in Missouri the name
MAXCESS, INC.

has complied with the General and Business Corporation Law
which governs Foreign Corporations; by f£iling in the office
of the Secretary of State of Missouri authenticated evidence
of its incorporation and good standing under the Laws of the
State of FLORIDA.

NOW, THEREFORE, I, REBECCA McDOWELL COOK, Secretary of

State of the State of Missouri, do hereby certify that said
corporation is from this date duly authorized to transact
business in this State, and is entitled to all rights and
privileges granted to Foreign Corporations under the General
and Business Corporation Law of Missouri.

IN TESTIMONY WHEREOF, I have set my
hand and imprinted the GREAT SEAL of
the sState of Missouri, on this, the
23rd day of FEBRUARY, 2000.

$155.00
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| certify the attached is a true and correct copy of the Articles of Incorporation, as
amended to date, of MAXCESS, INC., a corporat:on organlzed under the laws of
the State of Florida, as shown by the records of this office. '
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The document number of this corporation is P990000486Q9.
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- Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the

Sixth day of August, 1999
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Oct-25-99 16:57 Max®ss Inc 35.37 9051

MAY=27-93 QF :3Z PM MILAMI OFFICE 9Y sT2Z9114

199000012858 .

" Newbezy,

_ Aa'nu.ssor%rgmm': EFFECTNEATE
| O waxemsme, | £8=1899
In complimmes with the pequizementy of F.S. Chaptar 807, the undarsignsd, beirg s natural
does beredy st & an incorparator in adopting tnd Sling the Dlicwing articles of lnccrporstion
the purposs of arganiring a usiness corporation, , ‘

ARTICLEI

The nae of the corparation (*Corportion”) is Mexcoar, Ine.

ARTICLEN

g
i

 ARTICLEM ,
The maximem mmber of commen sharey fhis Corporstion is mufhorized to issus is 200, Al
Common Shares shall ba identical with cach other in svary respect and the holders of Conpron
Shures shafl ba entiled to ane vote for cach share on all matters oo which sharcholders have the
The initial strect wddress of tbe iow’s regisersd offfca Is 14119 West Newbderry Roud,

Brenda Lee Hamiltom FL Bar Membax 004618

Law Office of Brenda Tee Hamilton, P.A.
855 South Pederal Highway, Sulte 400
Buca Raton FL 33432

561-415-8986

H99000012858

Newberry, Florida 32689, The initial segistered agent for the Corporation at that addregs i3-Jacaes

ARTICLE VI

Jamses . Marchant, Jr. 16115 West Newbuery Rowd, Newbarsy, Flodida 12669

i L B Tk E R
h0:6 WY L2 AVH 66

VORDY 435SV 1TV

addreas of the principel office of the Corpomtion i 14119 West Newberry Rosd,
Floxids 32660, ‘
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ARTICLE VIH
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penpitted by law. -

IN WITNESS WHERECT, wmpdmmummm
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. arcigles of incorporation, the tndersigeed is famofliar with and sccopts tha obligations
poeition, pursmant to B35, 607.0501(3)

James C, Marchant, Jr,
Dare: My 26, 1998
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Oct-25-99 16:57 Max!ss Inc 35‘37 2051

[
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% HI3000012858 .
CERTIFICATE OF DOMESTICATION
mmdcmmimc.m& Presdent of Maxcess, Inc., & foreign
accordunce with Florida Stotates, section §07,1301, does hereby cantify:
L mdmmwmmmwﬁmﬁmawma*.ms. |
z mmmmmwemmmmmmwmm
cfhehwaro.

3 mmdkwwmw&:Mduc«u&md
_ mmmm

4, mmotmewpmﬂm.umﬁnhmlamﬁ:ludhnmn.hbe_
prrsasat to 3£, 607.0202 and 607.8401 mhmumm -

5 mmmmmmmmmmnpmor
centra] sdministration of the corparation, or any other equivaleat theveto undes &
law immediately prior 1o the fHing of the cmlﬁnm of Domestication was the

Y am James c.umhm.rr..orumm; nd an muthorizd to dp:!u&tﬂﬂmnf'
me«mwhnmmmumwwnfw 1995,

| | C- Marchaat, Jr., Prialdent Ini.
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Brenda Lee Hamilton FL Bar Member 004618 , l

Law O0ffice of Branda Lea Hamiltnn. P.A.
555 South Pederal nighway, Suits 409
Boca Raton FI, 33432

561-416-895%56 . .

99000012858 e
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ARTICLES OF INCORPORATION

MAXCESS, INC.
board of direstors oa May 26,1999, The corpomtion

srticles of Incorporatinn pursuent to F.8. §07.0602.

Article 11 of the ﬂ%ﬁffmﬁpﬂlﬁmdﬁmﬁhmwwmmm‘s
ll

is fling these articles of smendment
Thae name of'the corparation is Mactzess, Inc.
2 Asticle I of the articles oF incarporation of Mancess, Be., was amended aa follows:
* The maximum mumber of common sharws this Carpoption i suthorized 1o isueis 100,000,000 = .
All Commmon Stuwey shall be identical with cack othes & ovexy respect sad the holders of Comumen
mmummmmumMmmmmm¢m1mm¢n
flahwwh. _
The maximum pamber of prefizred shares this Corpocation iy suthorized to fasoe is 20,000,000,
mmut&mwummmwmdmmsmmmu
!ﬁunﬂhpm&mauﬂhﬁmuduhﬂnﬂ#dmdmw#duf
3 The forcgoing smedment to mrticles

beard of direetors on Muy 26%, 1999,

nflm_:urpor;ﬂ:n was duly sdopted by the
hﬂmvh:#hﬁ@pdﬂk&ud%mpmﬁmmw%aﬁdu
of amendment on May 267, | :

9%,
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Bronda Les Hamilton FL Bar Member 804818
TLaw Office of Prenda Lee Hamilton, P.A.
565 Bouth Pederal Highway, Suita 400
Boca Raton FL 33432 . - -
561-416-8958 '

'H93000012935




Exhibit II
Executive Officers' Qualifications and Experience

See attached Resumes
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Jarhés C. Marchant, Jr.

1708 NW 117" Terrace, Gainesville, FL 32606
Home Phone: 352-332-2969 Email: jemv@maxcass.net

Career Qverview
Mr. Marchanl has had fifteen years of professicnal leadership expanance in informaﬂon and
communicalion industries, with a focus on prowding unique solutions to satisfy the needs of
businass custernars. Experiencas include:

Accoun'tmg/F nance Human Rasources Business Planning .Budgeting '

Technology Evaluation | Network Integration Project Management Sales

Marketing Sgstems Administration | Custom Solutions Leadaership '
Educatlon

Received degree in Criminal Juslice from Troy State University, May 1978.

Career Experience

Maxcess, Inc. - ~ Galnesville, FL
January 1959 fo Present.
CECQ/Presidant Mr. Marchant es'tah!lshed Maxcess, Inc. In June of 1988, His vision is to
build one of the world's first completely unified communicatiens networks that offers more ,
than just accass and related sarvices on one netwark and veoica communicatians on i
another network. Mr. Marchant likes the idea of giving customers a high-speed “always- '
an* connaction combined seamlessly inte a national netwerk using the latest in uitra-
efficient carrier-grade converged network techriclogy to deliver significant savings on
voice, data, and video and add value by offering virtual private ngtworks, network
Integratian, unified messaging, video conferencing, and broadcast videa.

Mercury Communications USA;Inc: ~ Galnesvillg, FL——————
memt e e e o~ Dgggmbar 199510 January, 1899 - R o - - T
CEC/Prasident When the markst for Intamat services flnally took cff in 1995, Mr.
Marchart saw the opportunity to put his business' 10+ yaars of Unix and networking
exparience o usa. The Internat was built on Unix and networks, so this was a natural
prograssion for his business. Mr. Marchant established Mercury Cornmiunications USA,
Inc. in 1985. Mercury was one of the very first ISP's In Florida. Today there are over 850
I1SP's in Florida. Mercury started before S56K-Flex, X2, or V.90 technology existed. For
the first two years, Mercury used analog modems capable of 28.8Kbps and quickly
astablished ocal pcunts of presence In Newberry and QOcala. Aftar that, Mercury was the
first ISP in the region {o offer 56K/X2 dialup connections. It addition to always being the
first in the region o provide the latest ISP technology, Mercury also ditferantiated itselt
fram all other ISP's in the arsa by providing free unlimited 24x7 expert technical
assistance to all subsaribars. Mr. Marchant alsa gave his subscriters a one-stop
shopping place for all their Internet needs inciuding web hosting, web page design,
graphic arts, dialup access, dedicated access, network integration sarvices, cusiom
" software development, and callocation services. By December, 1988, Mr. Marchant's
business had grown o have 4,500 recurring subscriber services. [n Decembar of 1988,
Maercury was bought out at an extremaly attractive prica. As voice, dala and video
converged to form a new communications world, Mr. Marchant saw that networks built
only to carry veice and small amounts of data, or exclusively data would not be abie to
complete against a seamless complstely unified network and hence the birth of Maxcess.
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Marchant Business Systzms, Inc. - _
June 1984 to February 1894 Gainesville, FL
Presidant, Mr. Marchant established Marchart Business Systams, Inc. (MBS) in 1984,
MBES became one of the nation's first AT&T Value-Added Reseilers, and purchased the
source code to a new Unix-based accounting sysiem, and went irto business sslfing trus
muiti-asking, multi-user computer systems. Mr. Marchant hired a technical and software
davelopment team. MBS installed complete lum-key custom hardware and softwara
salutions. MBS expanded into local and wide-area networking starling with serdal VO
systems (RS232} and evolved irto Ethernet LAN's and digital WAN's. The company
established the Internet domain mbs.comin 1991, In addition to many accounting -
systems cusiomers scatlered primarily throughout Florida, the company also served all
computer and communications hardwars, operaling systemns, software, custom
applications, LAN, WAN, and systems administration needs for Chack Express, Inc., a \
large national check—cashmg and franchise operation. i

Areag of Technical Famlllarity
Mr. Marchant's lechnical experiiss Includes the following:

Computef Operating Systems
Sun Sclaris, AT&T System V, Noveli Unixware, SCO Unixware, SCO Unix, NCR Unix, IBM AlX,
Microsaoit Windows NT, 98, 95, 3.11, DOS, 105

Software/Utllitles/Servers/Cllents '
programming languages and compllars, 4GL's, databases, email servers, email glients, web
servers, web browsars, DNS sarvers, DHCP servers, ﬂrewalls Samba, VislonFS HylaFax word
processors, presantation software, spreadsheets, diagram#lowchart software, oplical character
* recognition software, graphical editors, text editors, terminal emulators, dialup networking, anti-
virus software, data comprassion software, schedullng soitware, ﬂnanciallaccounﬁng sofiware

¥

s e — oo~ — Natwork Medla and Related Concepts "““' e — T T T T
PRI, BRI, T1, T3, DS, DS, DS3, QC-3, QC-12, OC-48, QC-192, ISON, PQTS, Frama Relay, '
PVC ATM, SONEI' QoS, VoFR, VoIP, VoDSL, VeATM, TDM, VPN, PSTN, PBX, HDSL, CDSL,
SDSL, 1DSL, HDSL2, ADSL, G.Lite/UADSL, VDSL, RADSL, DACS, DSX, NEBS3, ILEC, CLEC,
RBQOC, CBR, UBR, VBRr, VBRnrt, 857, E-011, UNE. dry coppar, one-pair two-palr coax, fibar,
10BaseT, 10Base2, 100BasaT, MDF

Equipment

Ethemet hubs, Ethernet swilches, Clsco routars, USR/3Com Tatal Control Erterprise Hubs,
TSU's, ISDN terminal adapters, POTS modems, PC's, Laptops, Sun Microsystems computers,
RAID contrdlar boards, SCSI contraller boards, IDE contraller boards, video boards, netwark
interface cards, scund cards, PCMCIA cards, IBM RS/6000's, symmaetric muiti-processor
systams, 10/100BaseT-to-Fiber corverters, X—Tarmma.ls character-based (dumb) terminals, print
servars, laser printers, dot matrix printers, scanners, zip drives, floppy drives, hard drives, QIC
drives, DAT drives, CD-ROM drives.

Familiar with general function of: DMS1C0, DMSSDO DAGSII, CBX, CVX. 5ESS, AX1250
PaihStar Shasta, Redback, DSLAM, Tandam Switch

Other
Taleoommumcaﬂom Regufatory Issues -
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Assoclations
Mr. Marchant sarves many leadership rcles as a highly respectad member of the business *‘
community. His roles include the following:

1. Serves on the Florida Chamber Board of Govemars including the taxation and members council
commitiee from Novernber, 1996 to the present. _

2. Founded the Florida Intarnet Service Providers Asscclation (FISPA ) April, 1996. Served as Vice-
President uniil Novemnber 1997 FISPA is the natior's first and best Internet sarvice providers
association.

3. Elected President of FISPA November, 1897 for two-year term and was re-electad as president
for a second two-year termn on November, 1988, _

4. Selected by the Florida Legtstature {0 serve on the Florida Information Sennca Technulogy
Developmert Task Force and serve on E-laws: Reguiatory and Administration sub-committee in.
July 1989 .

5. Successfully lobbied against Internet taxation in FIonda dunng the 1996 Florida legis/ative
session.

6. Selected to serve on Rep. Sharon Merchant's Workgroup on Internet Crime Against Childran
April, 19g9. :

7. Selected to serve on Flerida Chamber Mh.nagamant Corporation committee October 1899,

8. Member of the Florida Chambaer of Commerce since 1995.

References
Available upon request.
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Daniel H. Webb

526 NW 99 Terrace, Gainesville, FL 32607
Homae Phone: 352-331-1379 Email: dan@maxcess.nat
Oh]ectlve
To hold a position where my strengths in saftware development, operating systems managament |
and administration of systams local area and wide area. networking can best be utilized.

Education
Received Bachalor of Science In Business Administration, specializaiion in Computer and ‘
Information Sciences, University of Flarida, May, 1886.

Employrnent = -
Maxcess, Inc. o 'Gainesvills, FL.

January 1999 to Presant.
Chief Technical Officer. Responsibllities include selection of hardwarg and sa7vice
vandors for building a natiorwide converged, unified teleccmmunications and data/videe
network. Alsa responsible for selection of sarvice pariners for local and long-haul
communications transport services, and Internet connectivity. Duties require excellent
understanding of the very latest technological sclutions for all aspects of the converged
network and its sarvicas, and also requires exceilent understanding of reguiatory Issuos,
marketing, sales, finance, and operations.

Mercury Communicatlons USA, Inc. Galnesville, FL

Dacember 1995 {o January, 1899

Vica Prasident of Operations. Responsibilities included management of systems

administrators, sales sialf, technical suppori/call center staff, and dlerical/bockkeeping

staff for this Internet service provider company. Also wrota a.nd Implemented an
. automated-billing-system which was-{ully-irtegrated- with-an exzsttng accounﬁngsystem—-~—-------—~=~--——-—-
- _ " T Also wrota customized business applications for customiers usingthe C pregrarmiming =~~~ T
language and a relational databasa in varicus Unix environments. Also did natwork
integration projects for cusiomers, connecting those networks to the Internet and ereating
Virtual Private Networks. Key verxcr cantact for ordering, installaﬂon and maintananca '
of data and mlaphony circuits.

Energlzar Power Syutemn, Ine.
February 1984 {o Decamber 1985 Gainesville, FI
Sarior Analyst Programmer. Responsible for sofiware development and maintenance
projects for Energizer's Battery Test and Evaluation group. Projects required thorough
knowledge of Enargizer's data acquisition systams running a raal-ime opsrating system
(RTE-A) on HP1000 computers and interfacing to an HP2000 (HP-UX) for data storage
and reporting. All software modifications had to be right the first fime as thare was no
test system. Successiully demonstrated ability to quickly learn a totally differsnt kind of
operaiing systam, programming language, sclentific application, and apply that
knowledge to quickly and sucecessfully implemernt major system expansion projects.

Marchant Business Systems, Ine.

June 1886 to February 1934 Gainesville, FL

Computsr Programmer. Respensible for salection and configuration of customer :

hardware and operating systems. Provided complete turn-key accounting and point of
- sale systems on AT3T 3Bx, Intel x86, and IBM RS/6000 hardware using System V Unix
and AIX. Wrote a complete integrated accounting systern using C, a relafional database;
and 4-GL. tocls. Did local and wide area netwerking using serial VO and dialup and
leased lines connected with mulliplexers and modems. Responsibie for all aspects of .
systems adminisiraiion, applications developsaient, customer trairning, sales, and.
markeﬁng L




Core Competencles

The majcrily of my career has been spent writing Unix-based software applicafions In "C*, and
interfacing those applications to a database. I'm quits expert at most aspects of System V Unix,
UnixWare, and AIX. I'm also very good with shefl seripting, and making usae of the numerous
utilities that exist within the Unix environment to accomplish complex tasks without writing much
cede (this includes the more obvious utilifies such as cat and sort, for example.) I'm have some
experience and am quite comicriable working in a Solarls environment. I'm also quite expert
with BASIC, Pascal, FORTRAN, and COBOL, aithough | have not made use of those languages
for quite some ime. Also, I've been using “vi” for so long that it has become an extension of my
body. | have a sirong background in fi f nancial accourting.

Other Areas of Technical Famliilarity, Concepts, and Equipment

These are areas with which | am familiar and have experience to varying degreas, but would not
wart to lead you to befleve that | am an expert: '

Software!l.ltl[ltleslServerdCllents

make, sed, awk, sendmall administration, DNS administration, WindoewsNT, Windows3.11,
Wlndcws95 DGCS, X11, SQL, Samba, V'slonFS HylaFax, CheckPolnt/F' raWa]Ii

Network Medla and Related Concepts

PRI, BRI, T1, T3, DS0, DS1,.DS3, OC-3, QC-12, OC-48, OC-182, ISDN, POTS, Frame Relay,
PVC, ATM, SONET, QoS, VoFR, VolP, VeDSL, VoATM, TDM, VPN, PSTN, PBX, HDSL, CDSL,
SDSL, (DSL, HDSL2, ADSL, G.Lite/lUADSL, VDSL, RADSL, DACS, DSX, NEBS3, ILEC, CLEC,
RBOC, CBR, UBR, S57, E-911, UNE, dry copper, one-gair, two-palr coax, fiber, 10BaseT,
10Base2, 100BasaT

Equipment
Ethemet hubs, Ethernet switches, Clsco routers, USR/3Com Total Control Enterprise Hubs,
TSUWs, ISDN tarminal adaptars, POTS medems, PC's, Sun Microsystems computars, RAID

~"controller bodrds, SCSI controller boards, IBM RS/6000's, Symmetric Multi-Processor Systams;,

“10/100Base-io-Fiber converters, X—Tarmlna]s “Character-based (dumb) terminals, Print Seivers,

Laser Printers, Dot Matrix Pnnters

Famillar with general function of: DMS100, DMS500, DACSI, CBX, CVX, SESS AX1200,
PathStar, Shasta, DSLAM Tandem Switch

Other.
Telacommunicalions Regulaiory issues,

Interests

Currently teach first and second grade Sunday School at Grace United Methodist in Gainesville,
Flarida. | am very devoted to my wite and farnily. | enjoy spending ime with the Lord and with
my family, and ! support my family's efforts to sarve God. | also enjoy travel, fishing, cooking,
gardening, and Gator athlstics.

4
References

Available upon request.
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The Founder and Managing Partner has over twenty-five years ot_' busipess éxperim
with twenty of these years in medical and information technology environments.
Highlights of his management experience include positions as:

0 Executive Vice President and Chief Operating Officer aof a privately-held
software company in Boston. He profitably grew that company from under $2
million to S15 millicn in just over three yeam.

0 Chief Financial Officer of a $40 million medical equipment manufacturer that
more than doubled each year. '

0 Director of Financial Planning and Analysis for a §1 billion phammaceutical
and medical products company in Chicago.

Complete Mans ent

1988 - 1998 Founder and Managing Parmer Thomas Watt & Assaciates
| Atlanta, GA & Boston, MA
- . 1985 - 1988 Exec. VP & Chief Operating Officer InterSystems Corporation
A T Beston; MA e e e e
1982-1983  Chicf Financial Officer ~ Support Systems ST
Intermztional
. _ Charlestgn sC
1578~ 1982  Assistant Group Coniroller G. D. Scarlc & Co.
_ . Medical Products Group Chicago, IL
Carporate Director, Finmncial
' Planning & Analysis
1975 - 19738 Director - Matkst Rescarch & Planning Rockwell Intemational Corp.
Controlfer - Distribution & Secxrvice Admiral Group
Planning Manager - Distribution & Service - Chicago, JL
' 1974 - 1975 Senior Fimancizl Analyst Worlin Corporation,
: _ Chicago, I
1973-1974 . Financial Analyst- AssetManagement ~  CNA Financial Corporation
: Military Experieaee  U. S. Navy Officer 19671571 -
Edycation . -~ MBAFinance - University of South Carolina - 1972

B.S. Mathematics  Ilinois Institute of Techmology - 1967
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: CHAEL D. WEST
5001 WEST 129TH STREET

LEAWOOD, KANSAS 66209
H: 913-897-0371
W:913-534-6224

W

My aibjective is o acquire an exeeutive level management position ‘nthm & profosional, progressive and
competitive arganiaution. "The position rmust offer the oppartunity to explare and build an infrastructure to
sucressfully comspere in mday” smzknwlﬂkmnﬂngshmhnldm value.

CAREER QOVERVIEW: : :

Extencive experience i the development of bighly competitive orgunizations wilh 2 fuvus on new revenus
gcncrmun. profimbility and meeting the needs snd expectations of end-usere. Managernent/tecknical
expericness include but not limited 10!

«Marketing ~Sales -Softwaze Anslysis -onjectMmsémmt -Network Control Center

<Vertica Markets  -Residential and Businesz Focus -Technical Witncss
-New Product/Application Development -Swilhing and Transmission  -Enginesring
-Smugie Plagning -Contract Megotiaions  -Systemns Integration
cA R.EE! EXPERIENCE:
July 1998 1o Prevcent: Sprint National Inteprated Services, Ovu-!md Park Koasas
Title: MANAGER, ACCESS STRATEGIES:

Strategic Plagning (CLEC sxd IF)}National Standards/Proccss/Procedures/Negotiations
Directing teams that are developing processes and proceduns necessaty to position Sprint (as a CLEC)
- strategically, operationally-and arganizationnlly to inchids, bur aot imited x.q:ﬁullucui.qn._ﬂuﬂdacun._m__ .
-—1Instllation; Engineezing, and Maintenance, - I am alse driving project management activities, whils - —- . e i
. | continning to techaically support nationsl interconnection m:gnmxmns and funetiun xs Spriut's national
technical witneas.

Aupust 1997 to July 1998: Sprint Nationz] Integrated Services, Overland Park Kansas,

Title; MANAGER, NIS REGIONAL ENGINEERING PROCESS INMIEQQ URE PLANNB\G'

Natianal Sundzrd:ll’mmll‘romdnrulﬂemuaﬁnm

* Responsible for the development of network operationui methods and procadures, disaster recovery
planning, network performance standardization, coutmact and interoperability requirements of Sprint's

network with other canvier's for loczl services, The responsibilities include, but not limited to; Installation,

Bngineering, Maintenaace, Perfurmance Stmdards and Technical Witness,

m;_g 1996 to Anguyt 1997: Sprimt World Headquanters, Westwood Kansas
PE ONS G AGER: TLEC/CLEC Tat cantract Negatintions
l r:p::scmni Sprint in RBOC contractual segotiations supporting Sprint’s policy and technical
xeqmm:nnﬁummR,ECandCLECpumm. 1 also facilitated gd directed mternal teams {Technical,
Iraplemermtioa, Legal, Regulatory, Costing, Billing and Policy) . brmging to closure conplex business
1 usua (o8 dwehpms provesscs, wriff language, lesaldcﬁmumm!mmlmuimn. tic))

Navember 1991 to August 1996; Sprint World Headquarters, Westwuod Kansas
DIRECTOR BUSINESS MARKET: DaraiNetveork/Video/Systems Integratlon

[ dirceted the developaent of domestic mrkating strategics, smategic mitiatives, market sizeigrowth
forecst, pricing, salcs activities, coepernitive analysis, advertising, and the hunching of new products with a




| FOREMAN: Central Offices: Mt Vemon, Chio | '
| 7T wes responsible fo managing the work forcs that maintained the cenmral offices, tensmission squipdient,

raajor focus on TEVEIUE (3r0wmg revenue from 512 to 333 million the first yrar followed by eoatinued
growth of 35% -50%) and profiability, vendor management and ventical marketing applications.

| sanuary 1537 to Ngvember 1991: United Telaphone Contpuny of Ohio

GENERAL MANAGER: Data/Network Sales and Vertical Markeis: Mans{icid, Qhio
1 developed and implemented omlt-state marketing suategies, hired and pesitioned a highly competitive

|infrastruenrs (product development, sales, enginesring and techaical support), directed! competitive aualysis,

taxiff development, sales, cugineering and maintenance of datx aad nerwarking spplications and irenspony
clements. The first year the team was in place, we achicved 162% of the siles abjective and began to poaition
United Telephone as 2 strong compentive system infeprator. As s result, corpomts management recognized
the success of the regional team that resulted in & system wide effort thar 1led,

= a1 987: United Telephone Company of Ohio
REGIONAL MANAGER: Traoamisslon and Special Serviees: Lima, Ghio
1 mansged and dincted the maintenance of afl tranemission equipment, instaifation snd maintenance of
special services, ransuiistion cantrol centes, amul all major pair gain deviees for the western side of the Srate.
Taleo was rosponaible for the mainrenance of public microwave cquipment. '
September 1982 to October 1984; Uniited Telephane Compauy of Ohic
SENIOR STAFF ANALYST/TECHENICAL SO FTWARE: Munsfield, Qhio

This position supported all DMS 1004200 Digital Swirches within the State of Ohin, The suppart focused
on outage assistance and control, refesrals, test and scceprence, firmware and software control, technical
sudirs, and transiation changes. This position required strong technizal and menagerial skills.
March 1980 {9 September 1982: United Telephone Companry of Ohio
FOREMAN: Netwark Contref Center: Mmsficld/Mt. Vernon, Qhia

While in this position [ managed, developed, eahanced and controlled thie dispatch of centml office trouble
tickets, the analysis of trouble reports and administered preventive maintenance programs. 'This position, as
well, included the development and publication of key divivional resity,

March 1977 to March 1980: Unircd Telephone Corapaay of Ohin

supported operator services and igseilaton maintenancs of special sexrvice circuits within the Me. Vernon
dismict. .

March 1968 ta Marchk 1977: North Electric, Galion, Qkio

CENTRAL OFFJCE INSTALLER, TECH A, INSTALLATION SUPERVISOR: .Ohio and Pennisylvania

Respensibilities included the installation and testing of various types of North Electric switching equipment
¢.g.: NX-1D, NX-1E, NX-1 Cenirex, NT400, NT-500 and ssocinted power systems.

Afier two years of holding the position of installer, | was plzced in charge of my first installation job
rmanaging 27 persomnel. During the rest of my career with North Electric, T supervised and managed small
and mmjor instzllations, . . _

AFFILIATIONS:

- President and Vice President of North Central Markcting and Sales Chub, (1999-91)

- United-North Cantral Speakers Bureau (1988-91)

- President of Knox County Intematicnal Management Council (1982)

- President Gymzastics Booster Chiby (1988)

« Comuittes ember, Richitnd Econamic Developrent Corpucition appainted by the Company

. Preaident of Unitcd-North Cenrral,
= Active in commmunity, achoal functions and orgunizatony.

_Boating, snow skding, golf. snd family activities,

REFERENCEY:
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2 11/04/99 10:33 pM

MAXCESS, Inc.
FSRS - Income Statement and Balance Sheet
Income Statement
1599% 1 - 19%9% 11

MONTH-TO-DATE YEAR-TO-DATE

PAGE 1

4025 SALES: BILLABLE SW PROG & SERVICE 12,405,02 12,405.02
TOTAL SALES 12,405, 02 12,405.02
50230 COGS-PHONE AND DATA (IRCUITS 17,384.05 17,384.05
TOTAL COST OF GOODS SOLD 17,384,058 17,384.08
TOTAL GROSS PROPIT {LOSS) -4,978,03 -4,979.03
6000 PAYROLL EXPENSE 63,851.43 63,851.43
6011 FEDERAL UC EXPRNSE 241.51 247.51
6412 STATE UC EXDENSE ' 30.31 30.31
6013 SOCIAL SECURITY EXPENSE 4,084,65 4,884.65
6020 UTILITIES EXPENSE 1,8%%.76 1,839.78
§027 CONFERENCE /CONVENTION EXPENSE 2,500,006 2,500.00
6015 TAXES AND LICENSES 1,478.50 i,476.90
5033 HEALTH INSURANCE EXPENSE 2,805.58 2,809.58
6040 INSURANCE EXSEMSE 2,072.91 2,072.91
6050 OFFICE SUPPLIES EXPENSE 1,573.95 1,573.95
6055 FREIGHT/SHIPPING T 493.38 493.36
6056 POSTAGE 230.00 230.00
6065 AUTO EXPENSE (REPAIR & MAINTENANCE) 240.64 240,64
6070 BANK CHARGES 293.34 233.34
6077 DUES & SUBSCRIPTIONS 340,00 960.00
6040 PROFESSIONAL SERVICES 232,465.63 22,465.63
__6081 WEB SITE DEVELOPMENT SERVICES __10,000.00 10,000, 00
6088 LE&;‘A’L SERVICES 26,785.85 36,755,685
6086 BOCKKEEPING SERVICES 10,000.00 10,000.00
6092 REPAIRS & MAINTENANCE [OFFICE) 276.81 276.81
6093 TAWN MAINTE‘NJ\NCE 304.00 300.949
6094 WASTE REMOVAL/PROPERTY MAINTENANCE 465.06 465,06 .
§102 DIAL-UP EXPENSE ) 1,28%9.04 1,2689,04
6105 TELEPHONE EXPENSE 12,169.79 12,169.79
6108 " CELLULAR PHONE EXPENSE ALLTEL 624.03 628,03
6112 FINES AND LATE CHARGES 780.86 790.86
€113 LOTGING EXPENSE 2,167.04 2,167.04
6120 ATRFARE EXPENSE 1,004.50 1,004.50
£125 AUTO FUEL/TRAVEL BXPENSE 76d.14 760,14
6126 TRAVEL TOLL OR PARKING EXPENSES 441.05 441.05
6127 TRAVEL EXPENSE ~ MEALS - ' 1,607.78 1,607.78
§130 AUTO RENTAL EXVENSE . 249.02 249,02
6135 TRAINING EXFENSE 241.72 241.72
6150 CASH SHORT/QVER 337.07 337.07
TOTAL OPERATING EXPENSES 175,488.73 175,468.73
2000 INTEREST INCOME 806.5) BO5.51
7003 MISCELLANEGUS mcox-n{ 800.00 . 880.00
TOTAL OTHER INCOME ' 1,606.51 1,606.51
2
7200 INTEREST EXPENSE 5,982.36 5,882.36
.TOTAL OTHER EXPENSES . ... .. 5,882.36 . 5,882,316
TOTAL OTHER INCOME AND EXPENSES -4, 275,85 -4,275.85



DATE 11/04/99 10:33 PM

MAXCESS, Inc.

FSRS - Income Statement and Balance Sheet

Palance 3heet
AS OF 1999 11

PAGE 2

BALANCE
1003 FIRST UNIOW NATICNAL BANK ACCOUNT 401.24
1004 FIRST UNION NATIONAL BANK {CAP) 2,106.51
1005 MAXCESS TRUST - SUNWEST BANK 1,950,000.00
1614 PETTY CASH 300.00
TOTAL CASH 1,953,809.75
TOTAL ACCOUNTS RECEIVABLE 0.00
TOTAL INVENTORY 0.00
TOTAL CURRENT ASSETS 1,9%2,809.15
TOTAL FIXED ASSET 0.00
TOTAL OTHER ASSETS 0.60
TOTAL ASSETS . 1,952,809.75
EEDEScOSSakwA
BALANCE
200¢ ACCOUNTS PAYABLE CONTROLLING ACCT 70,562.96 . )

. 2015 FICA DRYABLE 732.18 ; =
2020 FED. W/H TAX PAYABLE 606.21
2025 FUTA TaxX -0.01
2030 SUTA TAX -788.18

TOTAL CURRENT LIABILITIES 71,113.18 )

TOTAL LONG TERM LIABILITIES 0.00
TOTAL LIABILITIES 71,113.18
Jolo FAID IN EXCESS OF PAR - 2,145,000.00
3015 CURRENT EARNINGS -184,743.61
3020 RETAINED EARNINGS -78,559.82
TOTAL STOCKHQLDER'S EQUITY ) 1,881,656.57
TOTAL LIABILITIES & EQUITY . 1,952,809.75
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. P.5.C. MO. TARIFF NO. 1 .

MAXCESS, INC. ORIGINAL SHEET 1

TITLE SHEET

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

MAXCESS, INC.

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommunications Services furnished by Maxcess, Inc.
("Maxcess"), with principal offices at 100 West Lucerne Plaza,
Suite 500; Orlando, FL 32801, toll free telephone number 888-
609-939%8, This tariff applies for services furnished within the
State of Misgouri. This tariff is on file with the Missouri
Public Service Commission, and copies may be inspected, during
normal business hours, at the company's principal place of
business.

Maxcess, Inc., operates as a competitive telecommunications
company as defined by Case No. T0O-88-142 within the State of
Missouri.

All services will be provided in accordance with Commission
rules and regulations.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
Mike West, CQOQO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801




. P.8.C. MO, TARIFF NO. 1 .

MAXCESS, INC. ORIGINAL SHEET 2

WAIVER OF RULES AND REGULATIONS

392.240(1) Rates-reasocnable average return on investment.
392,270 Property valuation.

392.280 Depreciation rates.

392.290 Issuance of stocks and bonds.

392.31Q Issuance of stocks and bonds.

392.320 Issuance of stocks and bonds.

392.330 Issuance of stocks and bonds.

392.340 Reorganization.

CSR 240-10.020 Income on depreciation fund investments.

CSR 240-30.010(2) (C) Posting exchange rates at central offices.

CSR 240-32,030(1) (B} Exchange boundary maps.

CSR 240-32.030(1) (C) Record of access lines.

CSR 240-32.030(2 Records kept within state.

CSR 240~32.,050{3-6) Telephone directories.

CSR 240-32.070(4 Coin telephones.

CSR 240-33.030 Inform customers of lowest priced
service.

CS8R 240-33.040Q1(5) Finance Fee.

CSR 240-30,040 Uniform System of Accounts

YN N U e L A LY

W

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
Mike West, CCO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801




. P.S.C. MO. TARIFF NO, 1 .

MAXCESS, INC. ORIGINAL SHEET 3

RESERVED FOR FUTURE USE

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: april 28, 2000
Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801




. P.S.C. MO. TARIFF NO. 1 .

MAXCESS, INC. ORIGINAL SHEET 4
TABLE QF CONTENTS
‘ Page
Title Sheet.... ... i v ot e e e et et e e e 1
Waiver of Rules and ReglabionS..v. . e nrenesnnnensnnnn 2
Reserved FOr FULUTE USB. .t et eeenseoveneeanaorsseeenanas 3
Table O0f Contenta. .ot i i i e e et et e it et e nnsennea 4
Bl i D T B o = N v 5
S 2111 T T 6
Section 1 - Technical Terms and Abbreviations............ 7
Section 2 - Rules and Regulations......eis it innronsnnesnn 9
2.1 Undertaking of the Company.....c.viv ... 9
2.2 Use 0F ServViCeS..iu et etneitoneteeinoneenaens 10
2.3 Liability of the COmMpPany.. .. eeerintrnnerncenas 11
2.4 Responsibilities of the Customer.............. 13
2.5 Cancellation or Interrupticn of Service....... 15
2.6 Credit AllOWaNCE. « e tee e eeneenneneenennaanen 17
2.7 Restoration of ServicCe....iui.. ettt ennennnns 18
A = B DT o T = B T 18
2.2 Advance Payments.......oi ittt nennansann 18
2.10 Payment and Billling.....c.ueeiiieioineeeennnans 19
2.11 Reserved for Future USE...i it e ennnennenaneas 20
O 1 - = = 20
2.13 Taxes and Fees for Prepaid Calling Cards...... 20
2.14 Returned Check Charge. . ... iviiierinnneeennnnn 20
2.15 Reconnection Charge. v v e v eenenseensnnssnes 20
Section 3 - Description of Service. .....v it eererreeennss 21
3.1 Computation 0f ChargeS. v irerertrensarsonn 21
3.2 Customer Complaints and/or Billing Disputes...22
3.3 Level 0f ServiCe. . v ineeeieneeeanseeanenennas 23
3.4 Billing Entity CondifionS .. e e et eennennnn 23
3.5 Service OfferingsS. ... ettt neeeneanenennen 24
Section R = 1= 29
DATE OF I8SUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000

Mike West, CCO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801




. P.S.C. MO. TARIFF NOQ. 1 .

MAXCESS, INC. ORIGINAL SHEET 5

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet 1s added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

2.
2.1
2.1.1
2.1.1.A
2.1.1.A.1
2.1.1.A.1. (a)
2.1.1.A.1.{a).1
2.1.1.A.2.(a) .1I.(1)
2.,1.1.A.1.(a).I.(1).(1)
DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000

Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801




MAXCESS, INC.

. P.S.C. MO. TARIFF NO, 1.

SYMBOLS

ORIGINAL SHEET 6

The following are the only symbols used for the purposes
indicated below:

(C) to signify change in regulation
(D) to signify a deletion
(I) to signify a rate increase
(L) teo signify material relocated in the tariff
(N)- to signify a new rate or regulation
(R) to signify a rate reduction
(T) to signify a change in text, but no change in rate or
regulation
DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000

Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801



. P.S.C. MO. TARIFF NO. 1 .

MAXCESS, INC. ORIGINAL SHEET 7

SECTION 1 - TECHNICAIL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's location to locaticn
or switching center.

Authorization Code -~ A numerical code, one or more of which
may be assigned to a Customer, to enable Maxcess to identify the
origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) is used as the
authorization code wherever possible.

Commission - Used throughout this tariff to mean the
Missouri Public Service Commission.

Company or Maxcess - Used throughout this tariff tc mean
Maxcess, Inc., & Florida corporation.

Customer - The person, firm, corporation or other legal
entity which orders the services of Maxcess or purchases a
Maxcess Prepaid Calling Card and/or originates prepaid calls
using such cards, and is responsible for the payment of charges
and for compliance with the Company's tariff regulations.

Dedicated Access - The Customer gains entry to the Company's
services by a direct path from the Customer's location to the
Company's point of presence.

Holiday - New Year's Day, Independence Day, Labecr Day,
Thanksgiving Day and Christmas Day. Holidays shall be billed at
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801



. P.S.C. MO. TARIFF NO. 1 .

MAXCESS, INC. CRIGINAL SHEET 8

Prepaid Account - An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card.,

Prepaid Calling Card - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

Resp. Org - Responsible Organization or entity identified by
an 800 service Customer that manages and administers records 1n
the 800 database and management system.

Switched Access - The Customer gains entry to the Company's
services by a transmission line that is switched through the
local exchange carrier to reach the Company's point ¢f presence.

Telecom Unit - A measurement of telecommunications service
equivalent to one minute of usage bhetween any two points within
the State of Missouri.

Telecommunications - The transmissicon of vgcice
communications or, subject to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlyving Carrier - The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801




._P.S.C. MO. TARIFF NO, 1 .

MAXCESS, INC. QORIGINAIL SHEET 9

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates
applicable to intrastate resale telecommunications
services provided by Maxcess for telecommunications
between points within the State of Missouri. Resale
services are furnished subject to the availability of
facilities and subject to the terms and conditions of
this tariff in compliance with limitations set forth in
the Commission's rules. The Company's services are
provided on a statewide basis and are not intended to
be limited geographically. The Company offers service
to all those who desire to purchase service from the
Company censistent with all of the provisions of this
tariff. Customers interested in the Company's services
shall file a service application with the Company which
fully icdentifies the Customer, the services requested
and other information requested by the Company. The
Company reserves the right to examine the credit record
and check the references of all applicants and
Customers prior tc accepting the service order. The
service application shall not in itself cobligate the
Company to provide services or to continue to provide
service if a later check of applicant's credit record
is, in the opinion of the Company, contrary to the best
interest of the Company. The Company may act as the
Customer's agent for ordering access connection
facilities provided by other carriers or entities when
authorized by the Customer, tc allow connection of a
Customer's location to a service provided by the
Company. The Customer shall be responsible for all
charges due for such service arrangement, The Company
intends to provide service to both residential and
commercial customers.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801



. P.8.C. MO. TARIFF NO. 1 .

MAXCESS, INC. ORIGINAL SHEET 10

2.1.1 The services provided by Maxcess are not part
of a joint undertaking with any other entity
providing telecommunications channels,
facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

2.1.2 The rates and regulations contained in this
tariff apply only to the resale services
furnished by Maxcess and do not apply, unless
otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessing the services of
Maxcess.

2.1.3 The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond its
control, including, without limitation: lack
of satellite or other transmission medium
capacity; the revision, alteration or
repricing of the Underlying Carrier's
tariffed offerings; or when the use of
service becomes or is in violaticn of the law
or the provisions of this tariff.

2.2 Use of Services

2.2.1 Services may be used for any lawful purpose
consistent with the transmission and
switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in this Section 2.2.

2.2.2 The use of services to make calls which might
reasonably be expected to frighten, abuse,
torment, or harass ancther or in such a way
as to unreascnably interfere with use by
others is prohibited.

2.2.3 The use of services without payment for
service or attempting to aveid payment for
service by fraudulent means or devices,
schemes, false or invalid numbers, or false
calling or credit cards is prohibited.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL 32801



. P.S.C. MO. TARIFF NO. 1 .

MAXCESS, INC. ORIGINAL SHEET 11

2.2.4 Services are available for use 24 hours per
day, seven days per week,

2.2.5 Maxcess does not transmit messages, but the
services may be used for that purpose.

2.2.%6 Services may be denied for nonpayment of
undisputed charges cor for other violations of
this tariff.

2.2.7 Custeomers shall not use the service provided
under this tariff for any unlawful purpose.

2.2.8 The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services,

2.3 liability of the Company

2.3.1 The Company shall not be liable for any
claim, loss, exXpense or damage for any
interrupticn, delay, error, omission, oOr
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes heyond
the Company's control.

2.3.2 The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,
expense, orvr damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

2.3.3 No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

DATE OF 1ISSUE: March 14, 2000 DATE EFFECTIVE: aApril 28, 2000
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2.3.4 The Company’s liability for damages,
resulting in whole or in part from or arising
in connection with the furnishing of service
under this tariff, including but not limited
to mistakes, omissions, interruptions,
delays, errors, or other defects or
misrepresentations shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call for the
period during which the call was affected.

No other liability in any event shall attach
to the Company. .

2.3.5 The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, sults, or other
action or any liability whatsoever, whether
gsuffered, made, instituted, or asserted by
any Customer or any other entity for any
perscnal injury to, or death of, any person
or persons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others.

2.3.6 The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissicns, delays, errors,
or defects in transmission occurring during
the course of furnishing service.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
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2.3.7 The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
statuteory, INCLUDING WITHOQUT LIMITATICN
IMPLIED WARRANTIES OF MERCHANTARILITY AND
FITNESS FOR A PARTICULAR PURPQOSE.

2.4 Responsibilities of the Customer

2.4.1 The Customer is responsible for placing any
necessary orders and complying with tariff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

2.4.2 The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
reguests and which are crdered by Maxcess on
the Customer's behalf,

2.4.3 If reguired for the provision of services,
the Customer must provide any equipment
space, supporting structure, conduit and
electrical power without charge to Maxcess.

2.,4.4 The Customer is responsible for arranging
access teo its premises at times mutually
agreeable to Maxcess and the Customer when
reguired for Maxcess personnel te 1nstall,
repalr, maintain, program, inspect or remove
equipment asscciated with the provisicn of
services.

2.4.5 The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installaticn of
equipment to be maintained within the range
normally provided for the operation of
microcomputers.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
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2.4.6 The Customer shall ensure that the equipment
and/or system is properly interfaced with
facilities or services, that the signals
emitted intc network are of the proper mode,
bandwidth, power and signal level for the
intended use of the subscriber and in
compliance with criteria set forth in this
tariff, and that the signals do not damage
equipment, injure personnel, or degrade
service to other Customers. If the Federal
Communications Commission or some other
appropriate certifving body certifies
terminal equipment as being technically
acceptable for direct electrical connection
with interstate communications service,
Maxcess will permit such equipment to be
connected with its channels without the use
of protective interface devices. If the
Customer fails to maintain the equipment
and/or the system properly, with resulting
imminent harm to Maxcess eguipment, personnel
or the quality of service to other Customers,
Maxcess may, upon written notice, require the
use of protective equipment at the Custcomer's
expense. If this fails tec produce
satisfactory quality and safety, Maxcess may,
upon written notice, terminate the Customer's
service.

MAXCESS, INC. ORIGINAL SHEET 14

2.4.7 The Customer must pay Maxcess for replacement
or repair of damage to the equipment or
facilities of Maxcess caused by negligence or
willful act of the Customer cor others, by
improper use of the services, cr by use of
equipment provided by Customer or others.

2.4.8 The Customer must pay for the loss through
theft of any Maxcess equipment installed at
Customer's premises.

2.4.9 If Maxcess installs equipment at Customer's
premises, the Customer shall be responsible
for payment of any applicable installation
charge.
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2.4.10 The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this tariff and the pclicies and
regulations of all state, federal and lccal
authorities having jurisdiction over the
service.

2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liabkility, upon five ({5)
working days' (defined as any day on which
the company’s business coffice 1is open and the
U.8, Mail is delivered) written notice to the
Customer, Maxcess may immediately discontinue
services to a Customer or may withhold the
provision of crdered or contracted services:

2.5.1.A For nonpayment of any undisputed
sum due Maxcess for more than
thirty (30) days after issuance of
the bill for the amount due,

2.5.1.B For vieolation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
services,; or

2.5.1.C By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting Maxcess from furnishing
its services.
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2.5.2 Without incurring liability, Maxcess may
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
regulations and the proper installation and
operation of Customer and equipment and
facilities and may continue such interruption
until any items of nonccmpliance or improper
equipment operation s¢ identified are
rectified.

2.5.3 Service may be discontinued by Maxcess
without notice to the Customer, by blocking
traffic to certain NXX exchanges, or by
blocking calls using certain Customer
authorization codes, when Maxcess deems it
necessary to take such action to prevent
unlawful use of its service. Maxcess will
restore service as soon as it can be provided
without undue risk, and will, upon request by
the Customer affected, assign a new
authorization code to replace the one that
has been deactivated.

2.5.4 The Customer may terminate service upon
thirty (30} days written cor oral notice for
the Company's standard month teo month
contract. Customer will be liable for all
usage on any of the Company's service
offerings until the Customer actually leaves
the service. Customers will continue to have
Company usage until the Customer notifies its
local exchange carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
Mike West, COO
100 West Lucerne Plaza, Suite 500
Orlando, FL, 32801



. P.S.C. MO. TARIFF NO. 1 .

2.6 Credit Allowance

MAXCESS, INC. ORIGINAL SHEET 17

2.0.1 Credit may be given for disputed calls, on a
per call basis.

2.6.2 Credit shall not be issued for unavailability
of long distance services.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: aApril 28, 2000
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2.7 Restoration of Service
The use and restoration of service shall be in
accordance with the priority system specified in part

64, Subpart D of the Rules and Regulations of the
Federal Communications Commission.

2.8 Deposit
The Company does not require deposits.

2.9 Advance Payments

The Company does not regquire advance payments.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
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2.10 Payment and Billing

2.10.1 Service is provided and billed on a billing
cycle basis, beginning on the date that
service becomes effective., Billing is
payable upon receipt. A late fee of 1.5% per
month, or the amount otherwise authorized by
law, whichever is lower, will be assessed
upon any unpald amount commencing 30 days
after rendition of bills.

2.10.2 The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as tgo all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consent of the Customer. The security of
the Customer's Authorization Codes,
presubscribed exchange lines, and direct
connect facilities is the responsibility of
the Customer. All calls placed using direct
connect facilities, presubscribed exchange
lines, c¢r Authorization Codes will be billied
to and must be paid by the Customer.
Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a month and any accrued
interest will be billed monthly in arrears.

2.10.3 Reserved for Future Use.

DATE OF ISSUE: March 14, 2000 DATE EFFECTIVE: April 28, 2000
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2.11 Reserved for Future Use

2.12 Taxes

All federal, state and local taxes, including sales
taxes, use Taxes, gross receipts taxes, and municipal
utilities taxes, are billed as separate line items and
are not included in the rates gquoted herein. All
charges other than taxes and franchise fees shall bhe
submitted to the Commission for approval.

2.13 Taxes and Fees for Prepaid Calling Cards

The prepaid calling card rate does not include federal
exclise tax or state and local taxes which are required
to be paid at the peoint of sale. The tariffed rate
does include state and local sales taxes, which are
required to be paid on usage of the underling
telecommunications service when that service originates
and terminates within a particular tax jurisdiction.

2.14 Returned Check Charge

B fee will be charged whenever a check or draft
presented for payment for service is not accepted by
the institution on which it is written.

2.15 Reconnection Charge

A reconnection fee of twenty-five dollars ($25.00) per
occurrence will be charged when service is
reestabiished for Customers which have been
disconnected due to non-payment. Payment of the
reconnection fee and any other outstanding amounts will
be due in full prior to reconnection of service.
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SECTION 3 ~ DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.1.1 The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time c¢f day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The wvariable
measured charge 1is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rates Section of this tariff. All
calls are rounded up to the next whole
increment.

3.1.2 Where mileage bands appear in a rate table,
rates for all calls azre based upon the
airline distance between the originating and
terminating pecints of the call, as determined
by the vertical and horizontal coordinates
associated with the exchange (the area code
and three digit central office code)
associated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuilt, that
circuit will be assigned an exchange for
rating purposes based upon the Customer’s
main telephone number at the leocation where
the 'dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be determined accerding o
industry standards.
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3.1.3 Timing begins when the called station is
answered and twc way communicaticn i1s
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up.
Maxcess will not bill for uncompleted calls.

ORIGINAL SHEET 22

Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone to
the Company at:

100 West Lucerne Plaza, Suite 500
Crlandeo, FL 32801
(888) ©09-9399

Any objection to billed charges should be reported
promptly to Maxcess. Adjustments to Customers' bills
shall be made to the extent that records are available
and/or circumstances exist which reasonably indicate
that such charges are not in accordance with approved
rates or that an adiustment may otherwise be
appropriate. Where overbilling of a subscriber occurs,
due either to Company or subscriber errcor, no liability
exists which will regquire the Company to pay any
interest, dividend or other compensation on the amount
overbilled.
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If a Customer accumulates more than One Dollar of
undisputed delinquent Maxcess 800 Service charges, the
Maxcess Resp. Org. reserves the right not to honor that
Customer's request for a Resp. Org. change until such
undisputed charges are paid in full.

3.3 Level of Service

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

3.4 Billing Entity Conditions

When billing functions on behalf of Maxcess or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upcon these companies by regulatory bodies
having jurisdiction apply. Maxcess's name and toll-
free telephone number will appear on the Customer's
bill., -
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3.5 Service Offerings

3.5.1 1+ bialing

This service permits Customers to originate
calls via switched or dedicated access lines,
and to terminate intrastate calls, The
Customer dials "1+" followed by "ten digits™
or dials "101XXXX" followed by "1+ ten
digits".

3.5.2 Travel Cards

The Customer utilizes an 11 digit "toll-free"”
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

3.5.3 800 Service {(Toll-Free)

This service i1s inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
specific telephone number or terminated over
a dedicated facility.
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3.5.4 Maxcess Prepaid Calling Cards

This service permits use of Prepaid Calling
Cards for placing long distance calls.
Customers may purchase Maxcess Prepaid
Calling Cards at a variety of retail outlets
or .through other distribution channels,
Maxcess Prepaid Calling Cards are available
at a variety of face values ranging from five
dollars ($5.00), in one dollar (51.00)
increments. Maxcess Prepaid Calling Card
service 1s accessed using the Maxcess Coll-
free number printed on the card. The caller
is prompted by an automated voice response
system to enter his/her Authorization Code,
and then to enter the terminating telephone
number, Maxcess's processor tracks the call
duration on a real time basis to determine
the number of Telecom Units consumed. The
total consumed Telecom Units for each call is
deducted from the remaining Telecom Unit
balance on the Customer's Maxcess Prepaid
Calling Card.

All calls must be charged against Prepaid
Calling Card that has a sufficient Telecom
Unit balance. A Customer's call will be
interrupted with an announcement when the
balance is about to be depleted.

In order to continue the call, the Customer
can either call the toll-free number on the
back of the Maxcess Prepaid Calling Card and
"recharge" the balance on the card using a
nationally recognized credit card, or the
Custeomer can throw the card away and purchase
a new one. Calls in progress will be
terminated by the Company if the bkalance on
the Maxcess Prepaid Calling Card is
insufficient to continue the call and the
Customer fails to enter the number of another
valid Maxcess Prepaid Calling Card prior to
termination.
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A card will expire on the date indicated on
the card, or if no date is specified, 12
months from the date of purchase, or the date
of last recharge, whichever is later. The
Company will not refund unused balances.

A credit allowance for Maxcess Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transmission, one-way transmission, or
involuntary disconnecticn of a call. To
receive the proper credit, the Customer must
notify the Company at the designated toll-
free customer service number printed on the
Maxcess Prepaid Calling Card and furnish the
called number, the trouble experienced {e.q.
cut-off, noisy circuit, etc.), and the
approximate time that the call was placed.

When a call charged to an Maxcess Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to
Maxcess Prepaid Card Service do not apply for
interruptions not reported promptly to the
Company or interruptions that are due to the
failure of power, equipment or systems not
provided by the Company.

Credit for failure of service shall be
allowed only when such failure is caused by
or cccurs due to causes within the control of
the Company.

The Company will block all calls beginning
with the NPA "900" and NXX "976" calls,
therefore such calls can not be completed.
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3.5.5 Directory Assistance.

Access to long distance directory assistance
is cbtained, by dialing 1 + 555-1212 for
listings within the originating area code and
1 + {area code) + 555-1212 for other
listings. When more than one number is
requested in a single call, a charge will
apply for each number requested. A charge
will be applicable for each number requested,
whether or not the number is listed or
published.
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3.5.6 Reserved for Future Use.

3.5.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

3.5.8 Promotional Offerings

The Company may, upon Commission approval,
offer customers specific rate incentives
during specified promoticnal periods. The
Company will provide written notice to the
Commission at least 7 days prior to the
commencement of a promotional program
specifying the terms of the promotion, the
specific service offered, the location, and
the beginning and ending dates of the
promotional period.
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SECTION 4 - RATES

4.1 1+ & 101XXXX Dialinq
$0.15 per minute

A $4.95 per month per number service charge applies.
Billed in one minute increments

4.2 Travel Cards
$.19% per minute

A $.25 per call service charge applies.
Billed in one minute increments
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4.3 800 Service (Toll Free)
$0.15 per minute
Billed in one minute increments

4.4 Prepaid Calling Cards

Program

A $.01% Per Telecom

B $.019 Per Teleccem

C $.025 Per Telecom

D $.029 Per Telecon

E $.032 Per Telecom

F $.035 Per Telecom

G $.03% Per Teleccm

H $.045 Per Telecom

I $.05 Per Telecon

J $.06 Per Telecom

K $.07 Per Telecom

L $.08 Per Telecon

M $.09 Per Telecom

N $.10 Per Telecom

Q $.11 Per Telecom

P $.12 Per Telecom

Q $.13 Per Telecom

R $.14 Per Telecon

S $.15 Per Telecom

T $.19 Per Telecom

U $.20 Per Telecom

v $.25 Per Telecom

W $.29 Per Telecom

X $.30 Per Telecon

Y $.33 Per Telecom

7 $.35 Per Telecom

AR 5.39 Per Telecon

BB $.40 Per Telecom

CC $5.50 Per Telecon
A $.59 per

DATE OF ISSUE: March 14,
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A 510 per month per number service charge applies.
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4.5 Directory Assistance

$.95

4.6 Returned Check Charge
$25.00

4.7 Reconnection Charge

$25.00
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4.8 Rate Periods
Monday - Friday Sat. sun.
8 a.m. Daytime Rate Periocd
to
5 p.m.*
S p.m. Evening Rate Pericd Evening
to Rate
11 p.m.* Pericd
11 p.m. Night/Weekend Rate Pericd
to
8 a.m.*
* To, but not including

When a messade spans more than one rate period, total
charges for the minutes in each rate pericd are
calculated and the results for each rate period are
totaled to obtain the total message charge. If the
calculation results in a fractional charge, the amount
will be rounded down tc the lower cent.

4.9 Payphone Dial Arocund Surcharge

A surcharge applies on all completed intrastate toll-
free and 10XXX/101XXXX access code calls, including any
800/888 or travel card calls, originating from a pay
telephone. This surcharge is applied in addition to
any other applicable service charges or surcharges.

The surcharge does not apply to: calls paid for by
inserting coins at the pay telephone; or calls placed
from stations other than a pay telephone.

Surcharge Rate $0.35 per call
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STATE OF FLORIDA

COUNTY OF ORANGE

L e

VERIFICATION

I, James C. Marchant, Jr., being duly sworn, declare that I
am Tthe President of Maxcess, Inc., the Applicant. I verify that,
based upon information and belief, 1 have knowledge of the

statements in the foregoing Application, and I declare that they

Qsuss C WocLpdey

/James C. Marchant,

are true and correct,

Sworn to before me, thj&zzzérsigned Notary Public on this
S day of , 2000,

St .

Notary Public

Print or Type Name
My commission eXxpires:

QY P OFFIGIAL NOTARY SEAL
Y Pg,  CLiNpA E STILES
6 COMMISSION NUMBER

*  ccro0se?

£
£ MY COMMISSION EXPIRES
WO " JAN. 1,2002
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BEFORE THE PUBLIC SERVICE CCMMISSION
OF THE STATE OF MISSOURI

In the matter of the )
application of )
Maxcess, Inc. )
for a certificate of service ) Case No.
authority to provide )
interexchange )
telecommunications services )

ENTRY OF APPEARANCE
COMES NOW Lance J, M, Steinhart, Aftorney at Law and

pursuant tc rule 4 C3SR 240-2.040 herewith files his Entry of
Appearance on behalf of Applicant Maxcess, Inc., in cennection
with the above-styled proceeding. With respect to his entry, Mr.
Steinhart hereby advises the Commission that he is a member in
good standing of the State Bar of Georgia and the New York State
Bar and is admitted to practice before District Courts. He also
is on inactive status with the State Bar of Maryliand. Neither
the undersigned nor any member of his firm is disqualified to
appear in any court. 1 also hereby designate Judith A. Rau, of
the law firm of Rau & Rau, 119 E. Mill Street, Waterloo, Illinois

62298 to serve as our local Missourl counse n this matter.

Lance teinhart, Esq.

Attorn at Law

6455 East Johns Crossing, Suite 285
Duluth, Gecorgia 30087

{(770) 232-5200

(770) 232-9208 (Fax)

Georgia Bar No. 678222



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of the
application of

Maxcess, Inc.

for a certificate of service
authority to provide
interexchange
telecommunications services

ENTRY

CCMES NCW Judith A. Rau

pursuant to rule 4 CSR 240-Z.

Appearance as local Missouri

Maxcess, Inc., 1in connection

Case No.

T Tt Sl St st el St

OF APPEARANCE

of the Law Firm of Rau & Rau, and
040, herewith files her Entry of
counsel on behalf of Applicant

with the above-styled proceeding.

119 E. Mill Street
Waterloo, Illincis 62298
(618) 939-7186

Missouri Bar No. 24856



