
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

At a session of the Public Service 
Commission held at its office 
in Jefferson City on the 23rd 
day of December, 1997. 

In the Matter of the Application of Comm South 
Companies, Inc. (formerly known as Onyx 
Distributing Company, Inc.) d/b/a Missouri Comm 
South, Inc., for a Certificate of Authority to 
Resell Basic Exchange and Local Exchange Intra
state Telecommunications Services Within the 
State of Missouri. 

ORDER APPROVING TARIFF 

Case No. TA-97-203 

The Commission granted to Missouri Comm South, Inc. (Mo Comm 

South) a certificate of service authority to provide basic local and local 

exchange telecommunications services in Missouri by Report and Order issued 

on October 8, 1997. The order, which took effect on October 21, directed 

the company to file tariff sheets reflecting the rates, rules, regulations 

it will use and the services it will offer, and provided that Mo Comm 

South's certificate would become effective concurrent with the effective 

date of the company's proposed tariffs. The order temporarily waived the 

filing of a 45-day tariff as required by 4 CSR 240-2.060(4) (H) until Mo 

Comm South entered into a Commission-approved interconnection agreement 

that enabled it to provide basic local services, and ordered Mo Comm South 

to file tariff sheets for approval no later than 30 days after the Commis-

slon approved the required interconnection agreement(s). 

Mo Comm South filed the required tariff sheets on November 14, 

with an effective date of December 29. On December 17 the company extended ~:/ 



the effective date to January 5, 1998. Mo Comm South filed substitute 

sheets on November 18, December 5, 9, 10, 15, 16, and 18. 

The Commission's Staff reviewed the tariff sheets and filed a 

memorandum on December 19 recommending that the Commission approve them as 

amended by the substitute sheets. Staff stated that Mo Comm South will be 

providing resold telecommunications services on a prepaid basis. The 

company will provide a voice-grade single communications channel including 

a telephone number and a directory listing. The service will not permit 

direct dialing of 1 + or 0+ toll services or caller-paid information 

services such as 900 number calling. Mo Comm South will require each 

customer to sign a service order/application form before service is 

provided (this document is included as Attachment 1 to this order) . 

Mo Comm South will charge customers a one-time processing fee of 

$40.00 and a monthly rate of $40.50. Each customer will receive a Customer 

Information Bulletin (Tariff, page 37) setting out the rates, billing and 

payment arrangements, disconnection or suspension procedures, and reconnec-

tion procedures. The bulletin also explains what toll services are 

blocked, and describes how a customer can file a complaint with the 

Commission. The company's policy provides for a refund of fees if service 

is canceled within ten business days after mailing or delivery of the 

Customer Information Bulletin. Mo Comm South will provide 911 and E-911 

service but will not provide operator services or local directory 

assistance. (Tariff, pages 31, 27, and 35). 

Staff stated that the notice and settlement agreement provisions 

of the tariff are in accordance with Commission rules. Mo Comm South 

allows customers 21 days to pay their bills as required by Commission rule. 
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The billing items as described in the tariff and the separate listing of 

taxes and surcharges also comply with Commission rule. 

The Commission has reviewed Mo Comm South's proposed tariff and 

Staff's recommendation and finds that the tariff details the services, 

equipment, and pricing it proposes to offer, and is similar to tariffs 

approved for other Missouri certificated basic local service providers. 

The Commission finds that the proposed tariff should be approved as amended 

to become effective on January 5, 1998. 

THEREFORE, IT IS ORDERED: 

1. That the tariff filed by Missouri Comm South, Inc. on 

November 14, 1997, is approved as amended to become effective on January 5, 

1998. The tariff approved is: 

MO. P.S.C. No. 1. 

2. That the certificate of service authority to provide basic 

local and local exchange telecommunications service granted to Missouri 

Comm South, Inc. on October 8, 1997, shall become effective on January 5, 

1998. 

3. That this order shall become effective on January 5, 1998. 

4. That this case will be closed on January 6, 1998. 

( S E A L ) 

Lumpe, Ch., Crumpton, Drainer 
and Murray, cc., concur. 

BY THE COMMISSION 

/}Jt- 11'1 e~ fs 
Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 

Wickliffe, Deputy Chief Regulatory Law Judge 
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Missouri Comm South APPLICATION FOR SERVICE 
P.O. Box 821269 Dallas, Texas 75382-1269 

NAME MIDDLE LAST 

ADDRESS APARTMENT NUMBER 

CITY STATE ZIP CODE 

YOUR PHONE BILLS WILL BE SENT TO THE ADDRESS LISTED ABOVE UNLESS YOU INFORM US IN WRITING. 
PLEASE CONNECT MY TELEPilONE SERVICE AT TilE ADDRESS ABOVE BUT SEND MY TELEPHONE BILL TO lliE ADDRESS BELOW: 

ADDRESS 

CITY 

PHONE NUMBER WHERE YOU MAY BE REACHED. 
"YOU MAY CAll US IF YOU DO NOT /lAVE A NUMBER: 

PLEASE PROVIDE PREVIOUS PHONE NUMBER AND 
NAME OF THE PHONE COMPANY AT THE ADDRESS WHERE 

SERVICE IS TO BE INSTALLED. 

PROVIDE ANY SPECIAL INSTRUCTIONS OR DIRECTIONS IN 
TilE SPACE BELOW FOR REACHING TilE ADDRESS WllERE 

SERVICE IS TO BE INSTALLED. 

AIJEIIT STAfAP HERE 

APARTMENT NUMBER 

SlATE ZIP CODE 

CALCULATE YOUR FIRST MONTI!'S PAYMENT 

FIRST MONTI!'S PREPAID SERVICE CIIARGE $ 49.00 

PROCESSING FEE $ 40.00 

SUBTOTAL $ 89.00 

SERVICES LISTED BELOW ARE OPTIONAL - $5.00 EACH OR $20.00 FOR ALL SIX -
DOES NOT INCLUDE CALLER ID. 

PLACE A CIIECK MARK ~ v') IN THE BOX TO THE LEFT IF YOU WANT THE OPTION. 
ADD HE COST IN HIE SPACE TO TilE RIGilT: 

1. CALL WAITING $5.00 $ 

2. CALL FORWARDING $5.00 $ 

3. CONFERENCE CALLING $5.00 $ 
--

4. UNPUBLISHED NUMBER $5.00 
-

5. SPEED DIAL $ 5.00 $ 

6. CALL RETURN $5.00 $ 

7. ALL OPTIONS ABOVE $ 20.00' $ 

B. OTIIER OPTIONS $ $ 

TilE CALLER ID OPTION REQUIRES A $10.00 SETUP FEE· CALLER ID BOX IS NOT 
PROVIDED BY COMM SOUTH COMPANIES 

9. CALLER ID ($10.00) ' CALLER ID SETUP FEE ($10,00) • $ 20.00 $ 

TOTAL: $ 

4. I understand that ilmt phone service terminates due to MCS's lault, MCS will rotund a pro rata amount ol my monthly service payment for the period of time in which ser 
was not received as such timo period is rellected in the telephono company's records. I agree, howevor, that no additional claim may be made against MCS for arrt damages re• 
lng ~om tormnated service, avon ill am likely to rely on phono service for emergency call to 911 and the like. If my phone service terminates lor reason beyond MCS's con 
such as storms, stlikas, b10ken wires, etc., I am not entitled to any rotund except as may be roquircd by applicable law or regulation. 

5. I agreo to indormify and hold MCS and any of its representatives harmless and hoo of any legal action lor any claims othor than lor negligence of MCS that may occur ' 
result ol assisting mo with my telephone service. II MCS must resort to legal action to collect on my account, I will be responsible lor ell legal Ieos end court costs. Any dispute 
controversies arising out of ~1e subject matter of this Agreement, whore tho injured party or parties claim damages individually or in the aggregate in excess of $3,000, sha' 
decided by arbitration. Tho parties will select a mutually agreeable arbitrator or, il one cannot be agreed upon, then the party with the claim may request the district court ir, 
county in which tho claimant resides to appoint an arbitrator in accordance with Missouri law. The decision of the arbitrator will be final. 

6. Return this completed application along with your Initial Payment to any authorized agent ol MCS (money order only, please). Under normal circumstances, your telephone 
vice will be connected in 7 to 14 business days from the time that we receive the above material. 

7. I understand I am entering Into a contractual agreement with MCS to act as our communications representative for ell negotiations wilh the applicable primary local exchr. 
provider ol telecommunications services. Under the terms of tt>s agreement I do hereby authorize MCS to handle ell negotiations for service requests, and the issuance ol or 
on our teleprone service at the address I have provided on this agreement and on the phono number issued me by MCS untillurd1er notice. This authorization does not prec 
our ability to oct in our own behall to change service providers. 

8. I undorstnnd I will be billed twenty one days prior to my duo date and will bo billed on die same day each month lor tho !allowing month's service. 

9. There h .a S40.00 proce~slng f('e due ln addition to lhe Or~! month's llrf'fl;\ld ~<'rvlrP d1;'1r~c nf i-1'1.00. Yum ~cnmd month's service will he pmratecl hascd nn the ntullhN nl 
your S<'rvkc w;t~ cmmN1<'d lh<' first mouth. lhh Amounl wtn hr. tf'flf'< lrd on I Ill' (ir~t ~l.ll('m~nl whil h will hf' lll;lilt•d In you. b.11nple: H your service h connc(.tcrl on j.1rur.1r 

<lnd your hilling cycle is due {111 the first, your next fl.l'(Olf'f11 h due rrhru;uy I. ~.-:~ .... 

Missouri Comm South (MCS) will be responsiblo lor providing telephone sorvice to your dwolling or business. MCS will NOT bo rosponsiblo lor tho Internal wiring, i ·,div, 
toloprono connection• or ony other pn~•. tolocommunlcations devices or dela connoctions. MCS will provldo repnlr sorvfcos at a nomnel cost or provide e list of ir mt 
phone repair companies. You may also choose any Individual or company ol your choico to provide d10so sorvicos at your own oxpenso and risk. Tolophona oquipm~.;. _, ony 
is not provided as part of this agroomonl All tolophono oquipmcnt or tho purdn!;o and mnintonanco ol thn.t equipment is tho rosponsibility oltho customer. As a customer yat 
NOT required to purchaso any equipment !rom MCS or any au~10ri1ed ngont of MCS. Oy signing below, I stipulate that I undorstand tho statements and agreelo abide by tho 
ditions outlined on both sides of this form: 

~Pt'UC~NT'S SIGNATURE O~TE 

ArrRrhmPnr 



Tills form uut1inu tit~ conditions upon w1tlch we will Jlruvltle stnict aud Cht conditions under whieh we w111 dlsconntct scrvltt. It also brttfl)' ttplalns ctrh 
eompnny pntldcs such u late clutrgu a.ml rdutuh. 

I. I request that Missouri Comm South ("MCS .. ) estnhlish telephone service in my residence ut the 1u..ldress stated on my Application for Service. I understand that 
have 1my <IUestions or problems (including repair) regarding my tc:lephone service I am to contact the MCS ollice direclly. Any work. perfom1cd on my tine which is 
approved by MCS will be done nt my own risk. and CX(Jense_. 
2. I ngree that my monthly rnle afler the first month is $40.50 (excluding optional services, 911 charges, all applicable slate and federal taxes and fees). 
3. 1 understand 1 have certain rights and responsibilities under this service order us set out in the following Customer Information llultctin: 

CliSTOMtm INFOitMATION n\ILLETIN 
Rights and Responsibilities of Missouri Rcsitlt:ntinl Telephone Customers 

This infonnation is Jlrovided in accordance wilh the rules of the Missouri l'ublic Service Commission and explains your rights and responsibilities as a residential 

telephone customer. 
Ynur lclcphonc hill 

You will rect!ivc n telephone bill from us cnch month. Missouri Comm South pruvidcs basic local exchange prepaid services. 'I11c Company docs not require a deposit 
lOr service. l'nymenl for the lirslmonth's service is payable in advnnce nnd payment in 1u..lvancc for ench month of service thcrenfier is due in full within 21 days 
of the ~ate of the bill. If we do not receive your puymenl within 21 ~ays, your service is subject to suspension or ~isconnection. When paying by mail, please be 
sure to nllow enough time for your payment to reach us by the due dute. 

J'nymcnt Arrungcmcnls 
l'aymcnt must be sent to Missouri Conun South or made at one of our Agent lucotions. Payment for service mny be mndc·by Money Order or cash at an authorized 
Agent locution. Payments for service mailed to Missouri Comnt South must he in the form of a Money Order or Certified Check. Credit card payments arc accepted 
by Missouri Comm South by telephone only. If you ore tempornrily having difficulty paying your tdcphone bill, please call Missouri Comm South at I ·800·936·522) 
between 8 AM nnd 10 PM Central Time, Monday through Friday or 9 AM un~ 4 I'M Snturday un~ ask for the billing department. lly doing this, you may avoid 
having your telephone service suspended or disconnected. 

Disconnection or Suspension uf Tdcphune Sen icc 
Your telephone service is subject to suspension mal disconnection f(lr uny of the rco1sons listed hcluw. If you do not resolve the reason for suspension or discon 
nection, your service will lirst be suspended. If scrvke is suspended, your telephone mnnbcr is reserved for five days, and if you are reconnected within that time 
the chnrgc is only $20.00. If the renson for SUS(lcnsion hll.S not been resolved within the 5 day period of suspension, your service will be disconnected. If service 
is disconnected, n new tclcphonc number will be ossigned und you will be ugnin rc<luirctl to pny n t•rocessing Fee of $40.00. Also, in order to be reconnected you 
must pny nny chnrges r~<tuircd under the "lte·Councctlon Of Service" section of this information Uulletin. 

\'our servlc~ mAy ht ~11Siltlu.lcd or tll.uonnecttd fo1· any of the following reasons: 
I. Nonpayment of nn undisputed dclin(IUent uccount. Your service willuot he discontinued l(>r nunpuymcnt of a delinquent charge until five days nfier the charge 

lllls hccorue delinquent. Additionnlly, Missouri l'nnun South willmnkc 1cnsunuhlc cf"l(uts to coulllcl you ut lc:ust 24 hours in nc.Jvnncc prior to disconnecting your 

telephone service. 
2. llruwthorizcd usC of telcphoue utility equipmeut in a mmmcr which crcutcs an unsafe condition or creates the possibility of damage or destruction to such 

equipment. 
J. Hcli.rsnl nt\cr rcnsonnhle notice to permit inspection, mnintcmutcc, ur rcplnccnu:nt uf tckplrone utilily Ctluipment. 
4. Misrepresentation of identity in obtuining telephone utility scrvh:c. 
5. Incurs charges und evidences nn intent not to pay such charges wht!n c.lue. 

He-Connection of Service: 
Aller locnl telephone service hns been shut orr, Missouri Comm South will restore your service when the reason for shut on· has b~cn remedied. tlefore restoring 
your service, the following will be required: 
I. Pnyment for nil undisputed nmounts must be received by Missouri Comm South or its authorized Agent 
2. ·nrc Processing Fcc of $40.00 must be pnid ngnin if your service hits been disconnected. 'l11c processing fee will NOT be charged If your service has been 

suspended. If your service hus been suspended you will he charged however, a Re·connection fcc of $20.00. Re-connect ion must be made: during lJ1e five day 
suspension period. 

Procedures fur llanc..lling lnquirlu and Cumplnlnts 
Telephone inquiries mny be ma~e directly by cnlling ~II5Sourl Comm South at 1-800-936-5223 between 8 AM and 10 PM Cenlrnl Time, Mon~ay through 
Fri~ay or 9 AM and 4 I'M Snturday. Written im1uiries mny be ~irccte~ loll free by fax to: 1-800-324-5223. Written inquiries may also be directed to: 

Missouri Comm South 
1'.0. BOX 740068 

Dallas, Texns 75374-9932 
Filing a Cn111plalnt wilh the Mlssourll'ublic Scrviu: Comml!slon 

If Missouri Cormn South cannot resolve your cumplnint, you may cnllthe Missouri Public Service Commission, located at )01 West High Street, 5th Floor. 
JcllCrson City, Missouri 65 I 01, toll-free ut 1·800~392~4211 to file nn informal complaint. 
If" your complnint cnnnut he resolved iufi.mnnlly, you 11111y life 11 fur111<~l complaint in writing with the Missouri l'ublic Service Commission nt their moiling ad· 
dress: 1'.0. BOX )60, Jefferson City, Missouri 65102. 

Also, the Missouri Oflice of the Public Counsel, represcutiug the public before the Public Service Commission, has nn office nt 301 West lligh Street, 2nd Floor, 
JdTersnn City, Missouri 65101. The Public Counsel's tdephouc number is 1·573~751~4857. 

ltntcs l"ur Service 
The following nrc the rates fur the services nvnilahlt from Missouri Comm South. 'tl1ese rates arc published in section 4 of the Company's npproved tariffs which 
me nvailahlc fi.1r your review upon request: 

•1 A l{ates f()r Resold l.ocnl Exclumgc ~trviccs 
4.4 .l.A Non-Recurring Charges 

Directory Listing 
flrocessing Ftc 

4.4.1.0 Recurring Charges 

No Chnrgc 
$40.00 

Mon~>ly l'repai~ Service 
Directory Listing 

$40.50 plus charges for 911, nn~ all applicable slate and federal taxes and fees 
No Charge 

4.4.1.C Optional Features 
4.4.1.C.I Non-Recurring Charges 

Caller JD Set Up Fee 
4.4.1.C.2 Recurring Charges 

Cull Waiting 
Cnll Forwurding 
'll1rec Wny Culling 
tlnpuhlished Number 

Opcrntnr Sen·iccs nud Directory Asslstnnec 

$10.00 

$5.00 Spee~ Dint 
$5.00 Cull Return 
$5.00 All Ot>lions 
$5.00 Culler IU 

l\tissuuri Cumm ~uuth DOES NOT Jlt'Uvidc upcrnlur sct·vlcc!'l nr ncccs! tu c.Jircctury nssishutcc. 
Toll Services Arc Blocked 

$5.00 
$5.00 
$20.00 
$10.00 

You arc on.Jering Prcpnid Service from Missouri Comm South. Prepaid Service is a prepaid, switched, intrastate, telecommunications service which penn its C 
to cslahlish comnmnications between two locutions within the Stutc of Missouri that nrc within the exchanges (the Locnl Calling Area) in which Missouri Com 
is mllhorizcc.J to ollCr nnd provide service. 

Prcpnid Service provides you with a single, voice gmde communkntions channel, including a telephone number and a Directory Listing. Prepaid Service per 
~ ~~ 

(i) Place cnlts within ·n,e Lucnl Culling Aren; 
(ii) Access 911 Service if nvnihtble in your l.uc<~l Culling Aren; 
(iii) Ill ace cnlls to toll~frce "MOO" ur ~'H8R" telephone munhers. 

l'rqu1id Snvlcc duu nut penult )'UU tu orl~-:hutlc nib tu cllrcct dlnl (It) or (0 1-) lull ~crvlcC'1; tu ullcr-Ju.ld lnroruutlun strvlccs (~ "900", "976''. 
nr lu (0-} accc!'l!'l or nrvlcr~. Ct~11~ tu tdcphouc 11tuuhrn ll!lcd ror lull scrvlcu and t"aiiC'r·l'ald tnrurmatlon senlcu will be: blocked by the: Comptn~ 

Hcfunds nf l•rocc-~:~ing Fee and First MunCh'! Chu~cs 

The Pt·ucc~:o~:lng Fcc fttHI First 1\lunth's l'rcr1nhl Scrvlt'C Clrnrge1 yuu J1Mhl HI the limt you slj!ncd thb Service Ordtr cnn he rcJundetl to you if you cance: 
nuytimc wllhln J() hu1inc~s dnys dlcr signing thi' St"rvltc Order. 

Misslluri Cllnnn Slluth • 1'.0. BOX R21269 • Dallas, Texas 753H2-1269 • Td: 8110-936-5223 • Fax: 800-324-5223 




