Timber Creek Sewer Co, Inc.
PO Box 511, Platte City, MO 64079
816-858-3989

November 2, 2010

Ceci Luna
13010 Ridgeview Drive

Platte City, MO 64079-7701

RE: EVIDENTIARY HEARING AND LOCAL PUBLIC HEARING

On May 10, 2010, Timber Creek Sewer Company (Company) submitted a request to the Missouri Public
Service Commission (Commission) asking that its sewer rates be increased by $63,500 (approx. 9%). The
Company cited & 202% increase in the Commission’s annual utility assessment and a 28% increase in its annual
electric utility rates in its request letter. Set out at the end of this notice is a table that summarizes the proposed
revisions to the Company's rates including a2 monthly bill comparison. In addition, the Company has since
requested a direct pass-through charge for the Commission’s annual utility assessment and the inclusion of a
contingency fund for emergency repairs, which is not reflected in the table below.

The Commission will hold ar evidentiary hearing on the Company’s request on January 5, 2011 to
January 7, 2011 in Jefferson City, MO. New rates are not expected to take effect until February 2011.

Additionally, the Commission will be holding a local public hearing regarding the Company’s proposed
changes to the customer rates. The purpose of this Jocal public hearing is to provide customers the opportunity to
comment on the proposed changes to the Company's rates apd to bring recent service-related problems to the
Commission's attention.

The local public hearing will be held November 17, 2010, at the Wilson Theater located in the Platte
County High School, 1501 Branch Street, Platte City, Missouri. The night's activitics will begin with an
informal question-and-answer session starting at 5:30 p.m. — with the locai public hearing starting at 6:00
p.m. The facility at which this local public hearing is being held meets the accessibility standards required by
the Americans with Disabilities Act. Any person that needs additional accommodations to participate in the local
public hearing should call the Commission's Hotline at 1-800-352-4211 (voice), or Relay Missouri at 711, no
later than the end of business on November 16, 2010.

Any customer that has comments about the proposed revisions to the Company's rates, or that has comments
regarding recent service-related problems should contact the Commission Staff and/or the OPC no later than the
end of business on November 24, 2010, To do so, please use the telephone numbers, fax numbers or c-mail
addresses shown below. You may also submit comments via the Commission's Website by following the
instructions in the following paragraph. Regardless of how you submit your comments, please include a
reference to Case No. SR-2010-0320,

Public Service Commission Office of the Public Counsel

Phone: 800-392.-4211 Phone: 866-922-2959

Fax: 573-751-1847 (Attn: Water/Sewer Dept) Fax: 573-751-5562 (Atin: Water/Sewer Dept.)
E-Mail; water.sewer(@psc.no.gov E-Mail: mopco@ded.mo.gov

To submit your comments via the Commission's Website, please do as follows: (1) go to hifpi/www.pse.amo.sov,
(2) click on the "Submit Comments" box on the right side of the page;

(3) From this page, click on the "Public Comment" link found under Submit Public Comments, (4) complete the
information requested, (5) if you want to attach a document, click the “Attach” button and follow the instructions
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on that page: and (6) click the “Submit” button, be sure to include the case number shown above.

Lastly, please be advised that all currently available information regarding the Company's revenue increase request
may be obtained via the Commission's Website as follows, and please also note that this information will be updated as
the subject case moves forward.

* Go' to hitp://WwwWw.psc.mo.gov

* In the menu column on the left side of the page click on "EFIS/Case Filings".
*  Serol] down to “View Information on a Specific Case” and click on the "Docket Sheet” link.

*  From the Docket Sheet page, enter S8R-2010-0320 in the Case Number Field and press the
Enter key on your keyboard (this will bring up a page that contains all of the documents that
have been filed in the case to date).

*  Tp view a particular document, click on the item number in the left column.
* A second window wil] open. Click on the document link to view the document.

If you have questions about this niotice, or about anything else with which I'may be of assistance, please feel free to
contact me at the telephone number listed below.

Sincerely,

Derek Sherry
General Manager-
(816) 858-3989

Type of Charge Current Rates Proposed Rates Percentage
(Established 2007) Increase

Total Monthly Bill $34.74 $37.87 9%
Grinder Pump 85 55 0%
(additional monthly charge)
Return Check Charge $30 $30 0%
Delinquent Account 825 825 0%
Collection Fee
{more than 2 months past due)
Service Connection Fee 32650 $2650 0%
(for new residential sewer
connection)
Permit/Ingpection Fee $100 5100 0%
Re-Ingpection Fee ‘ 550 $50 0%
Disconnect/Reconnect Fee Water Purveyor Costs Water Purveyor Costs n/a




