‘TBJ SEWER SYSTEMS, INC.

JOSEPH & MARILYN TOBBEN
5686 GILDEHAUS ROAD
VILLA RIDGE, MO 63089

Telephone 636-583-2889
Fax 636-583-4429

August 14, 2002

RECEIVED®

Dale Hardy Roberts

Secretary of the Public Service Commission AUG 1 6 2002

P. O. Box 360

Jefferson City, MO 65102 Pusli Segiigfg  ission

Dear Mr. Roberts,

I am writing to request a small company rate increase for TBJ Sewer Systems, Inc. The
amount of additional revenue is $15,527. The reasons I am requesting an increase are as
follows:

. Increased cost on assessment fees

° Cost of loan expenses

All of my annual assessment fees are being paid under the instaliment plan and are
currently up to date. Also, my annual reports are current and are on file with the
commission.

Currently, I have 16 residences and one school that I am serving,.

A copy of this letter has also been sent to the Public Counsel.

Sincerely,
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Joesph F. Tobben, President
TBJ Sewer Systems, Inc.
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TBJ SEWER SYSTEMS, INC.
JOSEPH & MARILYN TOBBEN
5686 GILDEHAUS ROAD
VILLA RIDGE, MO 63089

— ———
———

Tele;htmc 636-583-2889
Fax 616-583-4429

August 27, 2002

Missouri Public Service Commission

Wendell R. "Randy "Hubbs

Assistant Manager,Rates
Water and Sewer Department

Dear Mr, Hubbs,

As per our telephone conversation today we are sending this letter asking the commission to

modify the current revenue of $15,527. We are asking for 2 $1,000 revenue increase.

SEWER RATES

Current Monthly Rate $22.00
Proposed Increase Perventage 22.8%
Proposad Increase Amount $5.01

Please review the enclosed modification. We wil be waiting to hear from you and will not be

mailing out the "Initial Customer Notice" until we are in agreement.

Sincerely,

a/ﬂ [l Fer~ /}Za;_x!]’a Tt

Joseph F. Tobben, President
Marilyn E. Tobben, Secretary
TBJ Sewer Systemns, Inc.
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TBJ SEWER SYSTEMS, INC.
JOSEPH & MARILYN TOBBEN
5686 GILDEHAUS ROAD
VILLA RIDGE, MO 63089

Telephone 636-583-2889
Fax 636-583-4429

September 4, 2002
Dear Customer:

On August 16, 2002, TB] Sewer Systems, Inc. (Company) submitted a request for permanent increase in
its current sewer rates, under the Missouri Public Service Commission's (Commission) small company
rate increase procedure.

By its request, the Company is seeking an increase in its annual operating sewer service revenues of

$1000,00 (an approximate 22.8% increase). The Company believes these increases in its operating

revenues are necessary to allow it to meet current operating expenses and provide an adequate return on
investments. Additionally, the Staff will review the adequacy of the Company's "miscellaneous service .
charges”.

The example bill shown below set out a comparison of the Company's current residential customer rates
for sewer service as if they were increased by the requested percentage increases. No taxes or other
charges are inciuded in examples below. N

Sewer Rates

Current Monthly Rate $22.00
Proposed Increase Percentage 22.8%
Proposed Increase Amount .01

Beginning sometime soon, the Staff of the Public Service Commission (Commission Staff) will conduct an
independent investigation of the books, records and operations of the Company. Based upon that
investigation, the Commission Staff will then make its recommendations regarding the Company's rate
increase requests, and necessary changes to system operations, to the Commission for its consideration.

The Office of the Public Counsel (Public Counsel), a state agency responsible for representing the interests
of the consumer before the Commission, may conduct its own investigation, but at a minimum will review
the results of the Commission Staff's investigation. The Public Counsel will then make its own
recommendations regarding the Company's rate increase requests, and necessary changes to system
operations, to the Commission for its consideration.

Any customer who has questions or comments regarding the Company's rate increase requests, or who has
experienced recent service problems, should contact the Commission Staff and the Public Counse] within
30 days of the date of this notice. To do so, please use the addresses, telephone numbers or fax numbers
shown below. The Commission Staff and/or the Public Counsel will respond to all such customer contacts,
during the course of their investigations.

——
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Missouri Public Service Commission
Water and Sewer Department

P.O. Box 360

Jefferson City, MO 65102

Phone: 573/751-3437 or 800/392-4211
Fax; 573/751-1847

Office of the Public Counsel
Attrnr: Ruth O'Neill

P.O. Box 7800

Jefferson City, MO 65102
Phone: 573/751-1304

Fax: 573/751-5562

Upon completion of the Commission Staff's and the Public Counsel's investigations, the Company may be
requested to send out a second customer notice regarding the results of the investigations. Additionally,
the Public Counsel may request that the Commission hold a local public hearing.

However, neither a second customer notice nor a local public hearing will happen automatically.
Therefore, please take the time now to express your views about the Company's rate increase requests, and
the operation of its system, to the Commission Staff and the Public Counsel.

Regardless of whether the Company sends out a second customer notice, or whether a local public hearing
is eventually held, no increase in rates will take effect without the approval of the Public Service

Commission.

Sincerely,

Joseph F. Tobben

President
TBJ SEWER SYSTEMS, INC.

e
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TBJ Sewer System, Inc.

5686 Gildehaus Road
Viila Ridge, Missouri 53088

Phone: {836) 583.2889
Secretary to the Commission
Missouri Public Service Commission F I L E D
P.0. Box 360
Jafferson City, MO 65102
JAN 1 7 2003

RE: ;BJ Sower System, Inc.
mall Company Rafe Increase Procedure Requests
Mo. PSC Work ID No. QS - 2003 - 0008 (Sewer)  Servlce amuiasion

Dear Mr. Secretary:
| am enclosing for filing with the Commission an original and three coplas of revised tanffmv"
sheats that includes rate changes reflacting an agreement between the_iAiiGRNRGAE s
, Inc. (Company) and the Commissian Staff (Staff) on the above subject. The Company
initiated the subject rate increase request August 16, 2002, under the Commission’s small company
rate increase procedurs, and the request was assigned the above-referenced work 1D number.
Addhiona!ly. cons-stent with the Ccvmmnss:on's small company rate increase procedure, lam

{Agreesment). Th:a Agreement reflects a settlamant" betwoen the Company. lhe Staff and the OPC
regarding alt matters related to the Company's sewer service rate increass request.

The Agreament calls for, and the revised tariff sheet contains, customer rates intended to
produce an increase $1,000 (an approximate 18.4% increase) in the Company’s annual operating
revenuas for its sewer operations. The Agreement also requests Commission authorization of the
depreciation rates for thea Company’s sewer operations.

It is my understanding that the Staff will be providing additional information about the
Company's rate increase request and the relatad Staff awdit and mvastganon for filing in the case
papers following the creation of a formal docket.

Please contact ma at your convenience if you need anything further.

Sincerely,

W) %
oS F. Tobben
Prasident

encipsuras
copies (wienclosures): Wendeil R. Hubbs - PSC Staff
Office of the Public Counse! - Ruth O'Neill

Q@Q\\,\\o@@w\og
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P.S.C.MO.No. 1] _ 1st Revised] SheetNo. 4
Cancelling ~ P.S.C.MO.No. 1 [ Original || SheetNo. 4

TBJ Sewer System, Inc.  For: Original Certificated Sewer Service Area in Franklin County
Mame of Issuing Company Community, Town or City

Schedule of Sewer Rates +

Application - The following monthly sewer service charges will be in effect for
customers of TBJ Sewer System, Ing, in its Public Service Commission initially
approved service area. *

Monthly Sewer Service Charge + - The foliowing monthly service charge must be
paid regardiess of the quantity of metered water usage. The commedity charge wil
apply only to the commercial customer class.

Residential Rate
Monthly Service Charge $21.02 per month +

Commercial Rates
Monthly Service Charge  $21.02 per month +
Commodity Charge $3.25 per 1000 gallons per month
of water use +
St. John the Baptist
Church & School
Monthly Service Charge  $ 199.00 permonth  +

Contribution-in-aid-of-Construction (CIAC) + shall apply for new construction.
(See Rule 11 if a sewer extension is required.}
Residential Rate $1,000

Commercial Rates  $12 per 1,000 gallon of estimated annual water
use with a minimum of $1,000

Taxes:*

Any applicable Federal, State or local taxes computed on a billing basis shall
be added as separate items in rendering each bill.

* indicates new rate or text
+ indicates changed Fatejr text

— ]
Date of Issue: } / 7 / O3 Date Effective: . / 17 / 03
Issued By: Joseph Tobben, President 5685 Gildehaus Road Villa Ridge, MO 63089
Name of Officer  Title Address
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P.S.C.MO.No. 1 |  1st Revised | SheetNo. 5
Cancelling P.S.C. MO.No. 1 [ Original | SheetNo. 5

TBJ Sewer System, Inc. For: Original Certificated Sewer Service Area In Frankiln County
Name of Issuing Company Community, Town or City

et e e

Schedule of Service Charges

Late Payment Charge: +

Billings will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge:

A bad check charge of $15 per check will be paid on all checks returned from
the bank for insufficient funds.

Reconnect Charge:
A reconnect charge of $50 shall be biiled for each reconnection occurrence.

* indicates new rate or text
+ indicates changed rate or text

Date of Issue: [ / 7-/- 03 Date Effective: .9‘ / I 703

Issued By: Joseph Tobben, President 5686 Gildehaus Road Villa Ridge, MO 63088
Name of Officer  Title Address

—— e
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Agreement Regarding Disposition of
Small Company Rate Increase Request

TBJ Sewer System, Inc.
MO PSC Work ID No. QW - 2003 - 0008
(Sewer)

Background

TBJ Sewer Systems, Inc. ("Company”) initiated the small company rate increase
request ("Request”) for sewer service that is the su—-bjec.t of the above-referenced Missouni
Public Service Commission ("Commission") "file" by submitting a letter to the Secretary of
the Commission. The Company submitted its Request under the provisions of Commission
Rule 4 CSR 240-2.200, Small Company Rate increase Procedure ("Informal Rate Case
Procedure”). The date that the initial Company's ﬁequest was received at the
Commission's offices was August 16, 2002. This initial Request was modified by a fax
dated August 27, 2002.

in its modified Request, the Company represented that it was asking for
Commission approval of customer rates intended to generate an increase of $1,000 in its
total annual sewer service operating revenues. The Company provides sewer service to
approximately 17 customers, 16 of which are residential customers in nature and 1 thatis a
church/school.

Upon review and acceptance of the Company's Request, personnel in the |
Commission's Data Center assigned Work ID No. QS - 2003 - 0008 to the Request, for
purposes of identification and tracking, and forwarded the Request to the Commission’s

Water & Sewer Department for processing under the Informal Rate Case Procedurs.

—_—
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QS — 2002 - 0008 (Sewer)
TBJ Sewer System, Inc. — Page 2 of 5 Pages

Pursuant to the provisions of the Informal Rate Case Procedure and related internal
operating procedures, the Staff of the Commiséion ("Staff") initiated an audit of the
Company's books and records, a review of certain of the Company’s general business
practices, an inspection of the Company's facilities and a review of the Company's
operation of its facilities. (Hereafter, these activities will be collectively referred to as the
Staff's “investigation” of the Company's Request.)

Upon completion of its investigation of the Company's Request, the Staff provided
the Company and the Office of the Public Counsel ("OPC") various information regarding

the results of the investigation, as well as its initial recommendations for resolution of the

Company’s Request.

Resolution of the Company’s Rate Increase Request

Pursuant to negotiations held subsequent té the Company's and the OPC’s receipt
of the above-referenced information regarding ths; Staff's investigation of the Company's
Request, the Staff, the Company and the OPC hereby state the following agreements.

(1) That for the purpose of implementing the agreements set out herein,
the Company will file tariff revisions with the Commission containing the
rates, charges and language set out in the example tariff sheets attached
hereto as Attachment A. Additionally, the Company will submit the original
signed version of this document with its tariff filing.

(2) That except as otherwise noted in the agreements below, the
ratemaking income staiement attached hereto as Attachment B reflects the
Company's annualized revenues generated by its current customer rates, the
Company's total annualized cost ot providing service and the annualized
agreed-upon sewer service operating revenue increase of $1,000, which is
required to recover the Company’s requested cost of service.

Attachment C -5



Small Company Rate Case Disposition Agreement
MO PSC Work 1D No. QS — 2002 - 0008 (Sewer)
TBJ Sewer System, Inc. — Page 3 of 5 Pages

(3) That the rates set out in the attached example tariff sheets are
designed to generate revenues sufficient to recover the Company's
requested annualized cost of service, and that the provisions of the attached
example tariff sheets also propery reflect all other agreements set out
herein, where necessary.

(4) That the rates included in the attached example tariff sheets are just
and reasonable.

(5) That the depreciation rates set out on Attachment C for sewer service
hereto should be the prescribed depreciation rates for the Company, as
these were the depreciation rates used by the Staff in its revenue
requirement analysis;

(6) That the modification to the Late Payfﬁent Charge is reasonable;

(7) Thatthe Company will develop and use a “service agreement” for each

of its current customers to help ensure knowledge of each customer’s rights

and responsibilities.

{(8) That the Company will create and keep a Customer Contact Log,

whereby it will keep track of all customer contacts. This log will
chronologically list each customer address, the nature of the contact and the
details of how the customer’s concem was taken care of.

(9) That the above agreements satisfactorily resolve all issues identified by the

Staff and the Company regarding the Company's Request, except as otherwise
specifically stated.

Additional Matters

This Disposition Agreement is between the Staff, the Company and the OPC.

Other than the specific conditions agreed dpon and expressly set out herein, the
terms of this Disposition Agreement reflect compromises between the Staff, the Company
and the OPC, and no party has agreed to any particular ratemaking principle in arriving at

the amount of the annual sewer operating revenue increase specified herein,

e

—_—
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QS — 2002 — 0008 (Sewer)
TBJ Sewer System, Inc. — Page 4 of S Pages

The Company has consented to an extension of the “150-day” tariff filing date set
forth in the Informal Rate Case Procedure.

The Company acknowledges that the Staff will be making an additionat filing with
the Commission regarding this matter. That filing \i\:ill include the Staff's recommendation
for approval of the subject tariff revisions, background information regarding the
Company's Request and the Staff's investigationﬂ thereof, and certain Staff workpapers
regarding the following items: (a) the ratemaking income statement referenced in item (2)
above; (b) the agreed-upon design of the Company's customer rates; (c) a residential
customer billing comparison reflecting the agreed-upon changes in the Company's rates;
(d) a general overview of the Company; and (e) an overview of the Company’s customer

service procedures and practices.
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Small Company Rate Case Disposition Agreement
MO PSC Work ID No. QS — 2002 — 0008 (Sewer)
TBJ Sewer System, Inc. — Page 5 of 5 Pages

Effective Date and Signatures

This Disposition Agreement shall be considered effective as of the date that it and

the requisite tariff revisions are filed with the Commission.

Agreement Signed and Dated:

15/

" Date

Manager - er & Sewer Department
Missouri Public Service Commission Staff

/W F Lt [ 2o~ 02-
osepl F. Tobben . Date

President
TBJ Sewer Systems, Inc.

/=/Y- D3

Date ~

Attormey
Office of the Public Counsel

List of Attachments

Aftachment A Example Tariff Sheets
Attachment B Ratemaking Income Statement
Attachment C Depreciation Rates

—
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P.S.C.MO.No. 1] 1st __ Revised| SheetNo. 4

Canceling P.S.C.MO.No. 1| Original | Sheet No.

TBJ Sewer System, Inc.  For: Original Gertificatéd Sewer Service Area In Franklin County

4

Name of Issuing Company Community, Town or City

Schedule of Sewer Rates +

Application — The following monthly sewer service charges will be in effect for
customers of TBJ Sewer System, Ing, in its Public Service Commission initially
approved serfvice area. *

Monthly Sewer Service Charge + - The following monthly service charge must be
paid regardless of the quantity of metered water usage. The commaodity charge will
apply only to the commercial customer class.

Residential Rate
Monthly Service Charge $21.02 per month +

Commercial Rates
Monthly Service Charge  $21.02 per month +
Commodity Charge - $3.25 per 1000 gallons per month

of water use +
St. John the Baptist

Church & School
Monthly Service Charge  $ 199.00 per month  +

Contribution-in-aid-of-Construction (CIAC} + shall apply for new construction.
(See Rule 11 if a sewer extension is required.)
Residential Rate $1.000

Commerciat Rates  $12 per 1,000 gallon of estimated annual water
use with a minimum of $1,000

Taxes:*

Any applicable Federal, State or local taxes computed on a billing basis shall
be added as separate items in rendering each bill.

indicates new rate or text
+ indicates changed rate or text

Date of Issue: Date Effective:

Issued By: Joseph Tobben, President 5686 Gildehaus Road Villa Ridge, MO 63089

Name of Officer  Title Address Attachment A
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P.S.C.MO.No. 1 | 1st_Revised | SheetNo. 5

Cancelling P.S.C.MO.No. 1 | Original | SheetNo. 5

TBJ Sewer System, InC.  For: Original Certificated Sewer Service Area in Franklin County

Name of tssuing Company Community, Town or City

Schedule of Service Charges

Late Payment Charge: +

Billings wili be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days
after rendition of the bill. A charge of $5.00 or three percent (3%) per month times
the unpaid balance, whichever is more, will be added to delinquent amounts.

Bad Check Charge:

A bad check charge of $15 per check will be pald on all checks retumed from
the bank for insufficient funds.

Reconnect Charge:
A reconnect charge of $50 shail be billed for each reconnection occurrence.

* indicates new rate or text
+ indicates changed rate or text

Date of Issue: Date Effective:

Issued By: Joseph Tobben, Prasident 5686 Gildehaus Road Villa Ridge, MO 63089

Name of Officer  Title Address Attachment A
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TBJ Sewer System, Inc.

Smail Company Rate Filing - Sewer Service

Work File # QS 2003 0008 .
Rate Making Income Statement
As Adjusted T
IRevenue $5,424
Cost of Service

[Expenses

Depregiation $1.717 1,717
Testing Expense $220 $220
Registration Fee $45 $45

ONR Permit Fee $250 $250

PSC Assessment $504 $504
MOCS/Dig Rite Fee $240 $240
Accounting Fee $525 $525
Utilities $955 $955
Office Supplies $100 $100
Postage $86 $86
Repairs & Maintenance $150 $150
Operating Labor $600 $600
Managament fAdministration $150 $150
Retumn & Tax $1,521 $1,521
[Total 0O & M Expenses $7.083 $7.063
|0peration & Maintenance Expensas $7,062 $7,063

Cost to recover from Rates (less other revenues)

Total COS $7,063

Increase Needed $1,639 30.2%

Increase Proposed by Staff $1,000 18.4% with Modified Rate Dasign

Revenue Increase Requested $1,000

Total COS for Rates $6,424

Decamber 13, 2002 Page 1 of 1

Missourt Public Service Commission Staft W. R. Hubbs

Attachment B
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TBJ Sewer System, inc.

DEPRECIATION RATES
{(SEWER)
QS-2003-0008

ACCOUNT CCOUNT DEPRECIATION SE%QEG! E!FE

NUMBER ACCOUNT : RATE % (YEARS)
n Structures & Improvements 2.5% 40
3522 Coliection Sewers {Gravity) 2.0% 50
354 Services 2.0% 50
ar3 Treatment & Disposai Facilities 5.0% 20

Attachment C
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TBJ Sewer System, Inc.

Smail Company Rate Filing - Sewer Service

Work File # QS 2003 0008

Rate Making Income Statement

As Adjusted
|Revenue $5,424
Cost of Service

|Expenses

Depreciation $1,717 $1,717
Testing Expense $220 $220
Registration Fee $45 $45
DNR Permit Fee $250 $250
PSC Assessment $504 $504
MOCS/Dig Rite Fee $240 $240
Accounting Fee $525 $525
Utilities $955 $955
Office Supplies $100 $100
Postage %86 $86
Repairs & Maintenance $150 $150
Operating Labor $600 $600
Management /Administration $150 ' $150
Return & Tax $1,521 $1,521
[Total © & M Expenses $7,063 $7,063
[Operation & Maintenance Expenses $7,063 $7,083

Cost to recover from Rates (less other revenues)

Total COS

$7,063

Increase Needed

$1,639 30.2%

Increase Proposed by Staff

$1,000 18.4% with Modified Rate Design

Revenue Increase Requested $1,000

Total COS for Rates

$6,424

December 13, 2002

Page 1 of 5

Missouri Public Service Commission Staff W. R. Hubbs
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TBJ Sewer System, Inc.

Small Company Rate Filing - Sewer Service
Work File # QS 2003 0008

Sewer Rate Development

Sewer Rates

Total Sewer Cost of Service $7.063
Times:
Residential Percentage 57.14%

Equals: Revenue to collect from Residential 9 4,036

Divided by Billings 192
Equals: Residential RATE $ 21.02
Total Sewer Cost of Service $7,063
Times:

Church & School Percentabe 42.86%

Eguals: Revenue to collect from Church/School $ 2,388 | «— this figure is

Divided by Billings 12 forced
Equals: Church/School RATE $ 199.00

Meter Usage Weighting
Size Customers Percentages Weighting Percentages
Residential 16 1 16 57.14%
Church/Schoaol 1 12.0 12 42.86%
Totals 17 28 100.00%
1

December 13, 2002 Page 2 of 5 |
Missouri Public Service Commission Staff W. R. Hubbs
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TBJ Sewer System, Inc.

Small Company Rate Filing - Sewer Service

Work File # QS 2003 0008

Residential Sewer Customer Impact

Residential Monthly
Charge
{Proposed Rates- Residential $21.02
[Current Rates - Residential $22.00
Difference -$0.98
Percentage Difference
from Current Rates -4.45%
Church/Schoot Monthly
Charge
[Proposed Rates- Church/School $199.00
|Current Rates - Church/School $100.00
Difference $99.00
Percentage Difference
from Current Rates 99.00%
December 13, 2002 Page 3 of 5
Missouri Public Service Commission Staff W. R. Hubbs

Attachment D — 3




TBJ Sewer System, Inc.

Small Company Rate Filing - Sewer Service
Work File # QS 2003 0008

Proposed Charges
Annualized & Normalized Revenues

{Sewer Revenues

Minimum Bill Revenues

Customer Number - Residential 18

Customer Bills 192

Times:

Proposed Minimum Monthly Charge 21.02

Equals:

Annualized Minimum Bill Revenue - Residential $4.036

Customer Number - Church/School 1

Customer Bills 12

Times:

Proposed Minimum Monthly Charge 199.00

Equals:

Annualized Minimum Bill Revenue - Church/School $2.388

Total Sewer Revenue - Proposed Rates $6,424

December 13, 2002 Page 4 of 5

Missouri Public Service Commission Staff W. R. Hubbs
—————
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TBJ Sewer System, Inc.

Small Company Rate Filing - Sewer Service
Work File # QS 2003 0008

Test Year Annualized & Normalized Revenues

ISewer Revenues ‘ |
Minimum Bill Revenues

Customer Number - Residential 16

Customer Bills 192

Times:

Existing Minimum Monthly Charge $ 22.00

Equals:

Annualized Minimum Bill Revenue - Residential $4,224

Customer Number - Church/School 1

Customer Bills 12

Times:

Existing Minimum Monthly Charge $ 100.00

Equals:

Annualized Minimum Bill Revenue - Church/School $1.200

[ Total Sewer Rate Revenues @ Current Rate $5,424]
Misceilaneous Revenues Sﬂ
Total Sewer Service Revenues @ Current Rates $5,424
December 13, 2002 Page 5 of 5

Missouri Public Service Commission Staff W. R. Hubbs
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TBJ Sewer System inc.
2002 Small Company Rate Case
tKH

Revenue Annualization

Total Number of Residential Customers
Timeas: 12 Months

Total Bills

Times: Flai Monthly Residential Charge
Annualized Sewer Revenues (Residential)

Total Number of Commerical - Fixed Rate Customers
Times: 12 Months

Total Bills

Times: Flat Monthly Commerical Charge

Annuatized Sewer Revenues (Commercial Fixed Rate)

Annualized Sewer Revenues (Residential)
Annualized Sewer Revenues {Commercial Fixed Rate)
Total Annualized Sewer Revenue

9 —  JUSWYORRY

16

12
192
$22.00

$4,224.00

1
12
12
$100.00

$1,200.00

$4,224.00
$1,200.00

$5,424.00




Certificate Certificate
Case Case

Hubbs Analysis 12.5.02 Revenues Shortfall
Revenue Annualization {Full Case)
Total Number of Residential Customers 25 <]
Times: 12 Months 12 12
Total Bilis 300 108
Times: Flat Menthly Residential Charge $22.00 $22.00
Annualized Sewer Revenues (Residential) $6,600.00 $2,376.00
Total Number of Commerical - Fixed Rate Customers 1 0
Times. 12 Months 12 12
Total Bills 12 0
Times: Flat Monthly Cornmerical Charge $100.00 $100.00
Annualized Sewer Revenues (Commercial Fixed Rate) $1,200.00 $0.00
Annualized Sewer Revenues (Residential} $6,600.00 $2,376.00
Annualized Sewer Revenues (Commercial Fixed Rate) $1,200.60 $0.00
Total Annualized Sewer Revenue $7,800.00 $2,376.00
Customer Equivalents Res 1 25 1 25 1 9

Commercial 4.55 4.55 12 12 12 0

29.55 a7 5

33% of the Customer Equivalents have not been achieved by year 2002 - four year growth period

Randy's recommended Capacity adjustment for plant

Cuetnmar Equivatents from Jferry Scheilble based on DNR design criteria
School = 12 customer equivalents

k

|
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TR} Sewer Sysiarn Ine.
2002 Sinall Conipany Rate Gase

I K1 .
St Armauntng Fun of 12202}
Plant in Service Depiecialion
Date In Total Hlant - Deps eciation Net Plaal Annunleed
Aged No Acct Title Servica  Original Coat Less: GIAC CIAC Rates Reserve Balance Ureprecialion
301 Crganizational Gosts® 13171598 6 216 40 NiA G,216 a0 WA Nia G216 40 NiA
3¢ tand & Laad Rights* 304 00 NiA 404 00 A NiA 30400 NiA
31 Sirucires and Imptovenists 1173011998 oM 12 2562112 % 251 12 2,200 20 G302
357 2 Collection Sawaers [Gravity) 11/30/1998 9.088.50 9,088.50 000 2 0% .60 000 00
352 2 Collection Sewers (Grawty) 1213171098 1222463 10.000.00 3,224 G3 20% 91 10 263353 64 49
354 Sefvices to Customers 11/20/1998 8,603 37 1,911 50 6,091 &y 2.0% 190 74 628113 133 64
354 Services ta Guztomers 1213171998 55305 55305 2.0% 2964 5134 1106
373 Treathent and Dizpocal Facihbes 11/30/1998 3715368 37,152 68 50% 6811351 3034217 1.857 68
373 Treatment and Disposal Faglities 41171999 15.647.50 15,647.50 50% 2,607.92 1303958 78238
373 Treament and Disposal Fadlities 10/1/1998 3170 50 3,170 50 50% 449 13 272135 158 53
373 Traatment and Dispacal Fadlities 1/31/2000 1,102 50 1,102.50 50% 137.81 954 69 5513
9758545 2100000 76.585 45 11,356 98 55,226 47 3.126.13
*Organizational Costs (legal fess) ware amortized by tha Cempany at $1255 for 5 years, slarling in 1998 - Staff did not amortize these
' Theza were put inte easement fee expense by Company anginally, now put inla proper acel,
Hubibs Ahalysia 124512002
Ptant in Service Dept sciation Cerlificate Difference
Data In Estinated Randly's
Acct No Acct Tute Service  Orginal Cost Cost Coad Over Agct No Randy's Plaml  Acdjustments
301 Organizabonal Costs” 13175998 6,216 40 621640 § 6.216 00 301 3 - {a)
30 Land & Land Rights™* 304 00 30400 § 304 DO 30 % 304.00
31 Stuctures and Improvements 1113011998 2,521 32 252132 % 2,521 00 31 S 252100
3522 Collaction Sewerz (Gravity) 1173011998 9.088 50 9.088 50
357 2 Collection Sewers (Gravity) 1231508 1322463 2000600 DFIO? % 231300 357 ¥ 16R9104 b1 =d42+d43 bmes 666 0.757
354 Services to Cuslomers 117301998 8,603 37 8603 37
354 Services to Cuslomers 1243171998 553 05 55305 % §,156 00 354 5 6.931.41 {b) =442+ d43 ymes G66 0.757
373 Treatment and Disposal Fackbes 114307996 37,183 68 37,250,000 -86 32 a7 $ 3.849p4 (¢ & (d)
373 Treatnent and Disposal Facilties 4nnggey 15,647.50 13,647 50 (&) & {d)
373 Treatment and Disposal Fadihties 107111999 3170.50 317050 $3725000 onginal investment certificate case
373 Treatnent and Disposal Faalities 11312000 1,102 50 110250 § 1982400 s 4956 00 1/ of cverage
97,585 45 \ 42206 00 Toial + 1/4 of average
e
57,250 DO — 31,948.94 757 of total » overage acet 373 plant
4033545 § 4033400 § 548597738
e 2 TR b e oen
$57,674.12 exshng acct 373 plant
Contributan in Aid of Canstrucan $(21.00000) S¥sga § {21.00000% Petcenage of 373 atowed in rate base
> 56.0% apply to reserve and d
::'_F Randy's Net Plant 7658545  20.250.00 $ 3759739
o0
o Hubbe - C Number and otiier Adji 1o Rale Bese Plant
= 33% of the Customer Equivalents have not been achioved by year 2002 - four year growth period
B Randy'sr ded G #ty adij t for plant
a Eliminabon of account 331 Organizaticnai Cozt from rale base
o b Ehmnation of 33% of Acocunt 352.7 and Account 354 from rate base
= G Eliminatiicn of 75% of the account 373 - Sevices to cusiomers excess from tha cutificate case
-+ d Eliminaliion of 33% of the remaining account 373 (from ¢ above) - Services ta custorners from rate base
oo




Hubbs Rata Base & Dapreciation

Hubbs Hubbe
Date In Original Total Plant - Less Randy's Rate Depreciation  Annualized
Acct No Acct Title Service Cost Less: CIAC CIAC Resegle Base Rates Depraciation
301 Organizational Gosts” % - A 000 3 - RIEY NIA
310 Land & Land Rights™~ $ 30400 N/A 304.00 N/A H 304.00 N/A N/A
311 Slructures and Improverments § 252100 231492 8 2,2B9.88 25% $ 63.03

3622 Colleclion Sewars (Grawty)

352.2 Collaction Sewers (Gravily) £ 1689104 18,088.50 197.46 $ 44746 $  (2,644.82) 20% § {43.95)
354 Services 1o Custorners $ 6531.41 1,911.5 5019.9% $ 401,49 § 461842 20% $ 100.40
54 Sepvices to Customers
373 Treatment and Disposal Facilities $ 31,049.04 31,949.94 $5603.58 $ 26346.36 50% § 1,597 .50
373 Treatment and Disposal Facilities
373 Twatment and Disposal Facilitias
373 Treaiment and Disposal Facilities

$ 58,597.39 21,000.00 37.597.39 $6,683.65 $ 30,914 $ 1,747
Randy’s Rate Base
Hubbs Reserve Adjustment
Beginning Total Plant T.¥. Ending 7.¥. Ending
Balance Additions to End Bal Y.E. 2001 Agcm 7/31/02 Dep  7/31/02 Acem
As of July, 31 2002 2002 Piant Less: CIAC 7131102 Dep Dep Rate Expensa Dep

Acct 301
Organizational Costs 1/31198 ©,215.40 000 0.00 6215.40 § - 0.00

Acct 310
Easement fees - Various dates 240.00 64.00 6.00 304.00 § - 0.00

Acct 311
Building & Fence in senice 11/30/0t  2,521.32 0.00 0.00 252132 § 194,35 0.03
Acct 352.2
Mains in service 11/30/98
Mains in service 12/3t/98 6,224.63 0.00 3.000.00 322463 § 553.48 0.062
Acct 354
Manholes in service 11/30/98 6,691.87 0.02
Manholes in service 12/31/98 553.08 0.00 0.00 724492 % 445.85 0.02
Acct 373
Pland in serice 11/30/98 37.153.68 0.00 000 3715368 § 5,727.86 0.09
Plant - Pumps in sendce 4/1/99 15,647.50 0.00 0.00 1564750 § 2,151.53 0.05
Ptant - Railing in service 10/1/99 3,170.50 0.00 0.00 347050 $ 356,88 0.05
Plant - Wiring in service 1/31/00 1,102.50 Q.00 0.00 1,102.50 § 10566 0.06
Tatals 78,521.45 64.00 3,000.00 76558545 % 9,535.41

6 — d JudwgoeNy

“*Rounded o nearest beginning/end of month

/ Randy's Dapraciation Expense

These allocations cone

Hubba - Custorner Number and:
243 % of the Customer Equivaler
Randy's recommended Capa
Elimination of accoun
Elimination of 24.3% o
Elirninattion of 5% of

an o

Eliminattion of 24.3% «




T8J Sewer System Inc.
2002 Small Company Rate Case
Randy's Adjustment to Plant & Reserve

Rate Base for TBJ Sewer System Ing,
Total Piant in Service

Less: Depreciation Reserve

Rate Base $ 30,913.74 See Hubbs
Revenue Requirement $ 1,520.96

{Rate Base $25,010
4.92% Rate Of Return)

—_— e —
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TBJ Sewer Systam Inc.
2002 Small Company Rate Case
LKH

Income Statament Year Ending 7/31/02 - Test Year
TBJ SEWER SYSTEM, INC,
5686 GILDEHAUS ROAD
VILLA RIDGE, MO 83089

INCOME STATEMENT
JULY 31, 2002

4 See Hubbs Plart in Seivice & Rate Base Sheéts;;

Hubbs Adjusted
DESCRIPTION COMPANY STAFF DHEFERENGE ADLE NO.
Depreciation Expense 5,992.00 1,716.97 (4,275.03) 5-1
Testing - Envioromental Servs 275.00 220,00 (55.00) 5.2
Registration Fee 45.00 45.00 0.00
Recording Fee 64.00 0.00 (64.00) 5-3
DNR Permit Fes 250.00 250.00 0.06
PSC Assessment 355.00 503.63 148.63 54
MOGS/ig Rite Fee 0.00 240.00 240.00 §-5
Accounting Fee 52500 5265.00 0.00
Utilities 1,022.15 055.38 (66.77) 5-6
Office Supplies 14.48 100.00 85.54 s-7
Postage 105.00 8584 {18.16) S-8
Repairs & Maintenance 155.00 150.00 {5.00) S-9
Operating Labor 600.00 600.00 0.00
Management/Administration 165.00 150.00 (5.00), 5-10
Total O & M Expenses 9,557.61 5,641.82 (4,015.78)
Ratum on Investment & Taxea - 1,520.06
Total Cost of Sorvice 7,082.78
========== s=========
LESS: Total Revenues 5,424.00
EQUALS: Net Revenue Requirement 1,638.78

See Hubbs Plant in Senvice Sheet




TBJ Sewer System Inc.
2002 Small Company Rate Case
LKH

Adjustment Summaries

Depreciation Expense

Cempany

Staff
Staff Caiculation of Depreciation Expense

Staff Depreciation Adjustrent

Testing - Enviromental Services

Company

Staff Annualized
$55. * 4 (quarteriy) = $220.

Staff Testing Adjustment

Recording Fee
Company

Staff

All recording fees related 10 easements were put

into the Land & Land Rights account

Staff Recording Fee Adjustment

PSC Assessement

Company (partial years for 2001 and 2002}
Staff (July 1, 2002 billing}

Staff PSC Assessment Adjustment

5.892

1,717

{4.275)

275

220

64

(64}

355

504

149

8-2

S-3

———— e e o
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Dig-Rite Fee
Company
Staff Annuafized
$20. * 12 {monthly) = $240.

New PSC regulation requires membership

Staff Dig-Rite Fee Adjustment

Utilities Expense
Company

Staff - Rate reduction calculated

Calculation were based on the rate of reduction provided by AmerenUE
(7.14%) * by the Company's energy charges, excluding the service

charges which remain unchanged.

Staff Utilities Adjustment

Office Supplies Expense

Company

Office Supplies Annualization
Envelopes

Misc {trash bags, paper, staples, efc)
Statements

Staff Annualized

Staff Office Supplies Adjustment

Postage Expense

Company

Staff Annualized

232 @ .37 each
Mailings to 15 customers * 2 (per year) =30
Statements to 15 customers * 12 {(monthly) = 180
AmerenUE bill * 12 (monthly) = 12
PSC Assessment * 4 (quarterly) = 4
Sec of State * 1 (annually) = 1
DNR * 1 (annually) = 1
Enviromental Services * 4 (quarterly) = 4

Total {232) = 30+180+12+44+1+1+4

Staff Postage Adjustment

h 519! S-8

240

240 S-5

1,022

955

(67) S-6

14

70
25
100

86 3-7

105
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Repairs & Maintenance Expense

Company {per certification workpaper examples)

Staff
Adjusted for current case

Repairs & Maintenance Adjustment

Management/Administration Expense

Company (per certification workpaper examples)

Staff
Adjusted for current case

Management/Administration Adjustment

Adjustment of Plant in Service Prior to Dapreciation

Building and Fence
Less Sales Tax Refund
Total Acct 311 - Structures and Improvements

Mains
Less Tap Fees
Less Sales Tax Refunds
Total Acct 352.2 - Collectaction Sewers {Gravity)

Manholes
Less Sales Tax Refunds
Total Acct 354 - Services to Customers

Treatment and Disposal Facility
Less Sales Tax Refunds
Totai Acct 373 - Treatment and Disposal Facilities

Organizational Cost Adjustments

Orgnanizatonat Costs per Company
Less:
Could not identify origin of this amount. All other
expenses accounted for,

Adjusted Qrganizational Cosis

155.00

150.00

(5.00} S-8

155.00

180.00

{5.00} 3-10
—_————

2.539.40
18.08

252152

22.678.52
21,00C.00
365.39

1.313.13

9,448.35
291.93

—0.156.42_

5866463
1,484.45

57.200.18

6,274.00

57.60

6.216.40
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Legal Fee Adjustments

Total Legal Fees as of 10/8/02
Amount Attributed to Organizational Costs
Amounts Disaliowed - Unnecessary Services
Inv. 1013 dated 2/25/88
Inv. 1021 dated 10/20/98
Inv. 1099 dated 8/20/89

Amount not used in rate case
Inv 1227 for propesed St John's Rd extension

Total Legal Fees Unaccounted for

Capital Investment Adjustments

$2000 of investment removed, actually tap fees paid,

7,383.32

6.216.40

51.14
89.95
35.83

1,000.00

0.00

11/30/98
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Review of TBJ Sewer Systems, Inc.
Customer Service Operations

Written By: Gary Bangert

The Engineering and Management Services Department (EMSD) staff initiated an
informal review of customer service processes, procedures, and practices at TBJ Sewer
Systems, Inc. (Company) on October 4, 2002. Prior to on-site mterviews, the EMSD
staff examined Company tariffs, annual reports, Missouri Public Service Commission
(Commission) complaint records, and other documentation related to the Company's
customer service operations.

The purpose of the Engineering and Management Services Department is to
promote and encourage efficient and effective utility management. This purpose
contributes to the Commission's overall mission to guarantee that customers receive safe
and adequate service at the lowest possible cost, while providing utilities the opportunity
to earn a fair return on their investment.

The objectives of this review were to document and analyze the management
control processes, procedures, and practices used by the Company to ensure that its
customers' service needs are met and to make recommendations, where appropriate, by
which the Company may improve the quality of services provided to its customers. The
findings of this review will also provide the Commission with information regarding the
Company's customer service operations.

The scope of this review focused on processes, procedures, and practices related
to:

o Customer Billing

e Credit and Collections

¢ Complaints and Inquiries

¢ Customer Communication
This report contains the results of the EMSD staff's review.

Overview
TBJ Sewer Systems, Inc. provides sewer service to 17 customers located in

Franklin County about 6 miles northeast of Union, Missouri. Of these 17 customers, one
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customer is a school and 16 are individual homeowners. The Company began operating
in 1998 by providing sewer service to 10 houses and the one school. Company
management anticipates a potential growth of five or six customers when the lots are sold
in a new residential development. The Company uses a written contract agreement
between Company management and the property owners when a new customer requests
sewer service at a location requiring a new connection. This contract documents the
rights and responsibilities of the Company and new customer regarding the provision of
sewer service. No contract is used for new customers that move into residences already
receiving sewer service. The Company president and his wife, the Company owners,
perform all operational activities. These activities include the preparation of customer
bills, collection of customer payments, maintenance of customer records, response to
customer inqguiries and complaints, preparation of customer correspondence, and general
maintenance of outside plant facilities and property.
Customer Billing

All sewer customers are billed on a monthly basis. The bills are manuaily
prepared and cover a time period of one month beginning on the 20" of each month. All
bills are mailed by the first of the month and are due by the 20™ of the month. All
residential customers pay a flat $22.00 monthly charge and the school pays a flat $100.00
monthly charge. The Company's tariff allows for a $5.00 late payment penalty although
a late payment charge has never been assessed. Company management state that they
have not had a problem with delinquent payments. Annual customer billing and payment
information is recorded on index cards prepared for each customer.

Customers may pay their bills by mail or in person although most customers mail
a check. Customer payments are accumulated until Tuesday of each week. The
payments are then posted to the customers' accounts and a deposit is made.
Credit and Collections

Company management has never initiated disconnection procedures on any of its
customers. Most customers pay their sewer bill on a timely basis and no further follow-
up action has been needed. The Company's tan'ﬁ‘ provides for a $50.00 reconnect fee
should it be necessary to reconnect a customer who has been disconnected for

nonpayment. —_—
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Complaints and Inquiries

Customers with general questions or concerns may contact the Company owner
between the hours of 9:00 a.m. and 5:00 p.m., Monday through Friday. Customers with
emergency needs may call the Company at any time and, if someone is not immediately
available, they may leave a message on an answering machine. Although Company
management stated they receive few contacts from customers, no record is kept of
customer complaints or inquiries. A review of Commission complaint/inquiry records
showed two customer contacts since the Company started operations.
Customer Communication

Most information is shared informally through personal discussions with
customers. The Company has inserted a letter with the monthly bill when it is necessary

to communicate particular information with all of the customers.

Findings, Conclusions, and Recommendations
The following discussion presents a summary of the findings, conclusions, and

recommendations pertaining to the Company's customer service operations. The
information presented in this section focuses on the following two areas that require
Company management's attention:

s Service Agreement

o Complaint and Inquiry Documentation
Service Agreement

A service agreement has not been developed for use with new customers who
move onto premises that have had previous sewer service. The Company uses a formal
contract that is signed by Company management and the property owners when a sewer
service connection is provided to a new customer premise that has never had sewer
service. This contract documents the rights and responsibilities of the Company and new
property owner. The contract for new sewer service also states "this agreement will run
with the land and will be binding upon the successors." Any new customer that would
request sewer service at a previously served location does not sign an agreement with the
Company. A strong possibility exists that previous property owners may not provide a

copy of the contract for sewer service to individuals that purchase their home.
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Consequently, customers that move onto property with existing sewer service may not be
aware of the rights and responsibilities affecting property owners and the Company. The
development and use of a service agreement with new customers who move into homes
with existing sewer service would help to ensure that knowledge of these rights and
responsibilities is shared.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Develop and use a written service agreement for new customers requesting sewer
Service at premises that have been previously served. This service agreement should
document pertinent information including the rights and responsibilities of the Company
and new property owner,

Complaint and Inquiry Documentation

No record is kept of complaints and inquiries received by Company personnel.
Although Company management stated customers seldom have questions or concerns;
the lack of a record keeping system makes it impossible for the Company to provide
accurate documentation of the nature of its complaints. The availability of documented
complaint information would enable Company management to evaluate why customers
contact the Company and determine if any measures could be taken to reduce customer
contacts and improve customer satisfaction. The availability of documentation regarding
customer contacts would also help to show the Company's responsiveness in addressing

customer issues.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Develop and initiate a system for documenting the nature of customer contacts,
particularly those relating to customer complaints or problems.
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