STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 6th day of March, 2003.

Richard Halbman,




)









)






Complainant,
)









)

v.







)
Case No. TC-2003-0151








)

Southwestern Bell Telephone Company,

)









)






Respondent.
)

ORDER DISMISSING COMPLAINT

On October 21, 2002, Richard Halbman filed a complaint with the Missouri Public Service Commission against Southwestern Bell Telephone Company.  Mr. Halbman complained that he was having difficulty getting telephone service in his home.  The Commission notified Southwestern Bell of the complaint and on December 4, 2002, Southwestern Bell requested that the complaint be referred to a neutral third‑party mediator.

On December 17, 2002, the Commission issued an order directing that Mr. Halbman file a statement, indicating whether or not he would be willing to submit to voluntary mediation.  On January 8, 2003, Mr. Halbman filed a pleading consenting to mediation.  Consequently, on January 9, 2003, the Commission referred the matter to its voluntary mediation program and directed the parties to file a status report.  On February 10, 2003, the parties filed a Joint Mediation Status Report, notifying the Commission that contact with the mediator’s office had been made but that a mediation conference had not been scheduled.  However, the parties indicated that they intended to meet informally before March 1, 2003.

On February 27, 2003, Mr. Halbman, represented by counsel, withdrew his complaint.  He indicated that the matter has been resolved and that service has been provided to his home.
IT IS THEREFORE ORDERED:
1. That the complaint filed by Richard Halbman on October 21, 2002, shall be dismissed.

2. That this order shall become effective on March 16, 2003.

That this case may be closed on March 17, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Simmons, Ch., Murray, Lumpe,

Gaw, and Forbis, CC., concur.

Jones, Regulatory Law Judge
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