BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Shaw P. Wan,



)







)




Complainant,

)







)

v.





)
Case No. TC-2003-0304






)

Sprint Telephone Company,

)







)




Respondent.

)

ORDER DIRECTING FILING

On February 27, 2003, Shaw P. Wan filed a complaint with the Missouri Pubic Service Commission against Sprint Missouri, Inc.  The Commission notified Sprint of the complaint and on March 12, 2003, Sprint filed a Request for Mediation, requesting that the complaint be referred to a neutral third-party mediator.

Because Sprint requested mediation, the time period in which it has to answer the complaint is tolled.  Meanwhile, it is necessary for the Commission to ascertain whether Shaw Wan is willing to submit to voluntary mediation.  This Order directs Shaw Wan to file in writing his position with regard to Sprint’s request for mediation.  

IT IS THEREFORE ORDERED:

1. That Shaw P. Wan shall file a statement indicating whether or not he is willing to submit to voluntary mediation.

2. That Shaw P. Wan shall file the statement, referred to in ordered paragraph 1, no later than April 1, 2003.

3. That this order shall become final on March 23, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 13th day of March, 2003.

PAGE  
2

