BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
R. Arthur Gentry, d/b/a Excelsior Professional
)

Services, Inc., d/b/a Excel Computer Store,
)

d/b/a Gentry and Associates, d/b/a epsi.net,
)







)





Complainant,
)







)

v.





)
Case No. TC-2004-0059







)

SBC Communications, Inc.,


)







)





Respondent.
)

ORDER DIRECTING FILING

On July 22, 2003, R. Arthur Gentry, d/b/a Excelsior Professional Services, Inc., d/b/a Excel Computer Store, d/b/a Gentry and Associates, d/b/a epsi.net, filed a complaint with the Missouri Public Service Commission against Southwestern Bell Corporation.  Southwestern Bell Corporation was later substituted with SBC Communications, Inc.  On December 11, 2003, the Commission issued an Order referring this matter to mediation.  In the order, the parties were directed to file monthly status reports, with the first such report due January 10, 2004.  The parties did not file the required report.  The Commission will therefore require that the parties file a status report.

IT IS THEREFORE ORDERED:

1. That the parties shall jointly file with the Commission a status report of the mediation no later than April 22, 2004.

2. That this order shall become final on April 15, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 15th day of April, 2004.
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