BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION

In the Matter of Southwestern Bell


)

Telephone Company’s Tariff to Initiate

)
Case No. TT-2002-472

Residential Customer Winback Promotion

)
Tariff No. 200200831

In the Matter of Southwestern Bell Telephone
)

Company’s Tariff Filing to Extend Business

)
Case No. TT-2002-473

Customer Winback Promotions.


)
Tariff No. 200200828

RESPONSE TO STAFF'S PROPOSED LIST OF ISSUES
Come Now, NuVox Communications of Missouri, Inc., MCImetro Access Transmission Services, LLC, Brooks Fiber Communications of Missouri, Inc., and MCI WorldCom Communications, Inc. (Respondents) and for their Response to Staff's Proposed List of Issues state to the Commission:


1.  The third issue proposed by Respondents simply asks the question of whether the Commission should commence further proceedings to investigate SWBT's winback and retention policies and practices.  Hence, the question by definition cannot be beyond the scope of this case as Staff asserts, as it expressly asks whether another case should be opened.  As the Commission has made clear in its August 8, 2002 Order Regarding Motion to Compel, it is appropriate to evaluate the two tariffs at issue in the context of SWBT's winback practices.  With such evidence before it, the Commission can and should consider whether further investigation of such practices is warranted.  Witnesses propose such action in their testimony.


2.  Regarding the schedule set forth in Staff's pleading, Respondents note that NuVox is also entitled to conduct cross-examination (and will do so by the same counsel and at the same time as the WorldCom companies (identified as MCI by Staff)).  Further, witness Don Price is only available to testify on September 25, 2002 and will not be able take the stand earlier.


WHEREFORE, Respondents request the Commission to approve their proposed List of Issues and take note of the foregoing comments regarding Staff's proposed schedule for the hearing.

Respectfully submitted,

  /s/ Carl J. Lumley
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