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SENDER: COMPLETE THIS SECTION

~ ® Complete iterns 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

M Print your name and address on the reverse
+ so that we can return the card to you,

- B Attach this card to the back of the mailpiece,
' or on the front if space permits.

A. Signature
X

B. Received by ( Printed Name)

1. Article Addressed to:

Communications Management Systems
Legal Department

1716 Copper Creek Drive

Plano, TX 75075

D. Is delivery address different from item 17 T Yes
If YES, enter delivery address below: [ No

3. Service Type
& Certified Mail 01 Express Mail

O Registerad 0 Return Receipt for Merchandisg
[ tnsured Mall [ C.0.D.

4. Restricted Delivery? (Extra Fes) O Yes

2. Article Number

{Transfer from service iabei) ’70?4 (_j;y?o DOO‘? %qq 7493

PS Form 3811, August 2001 Domestic Return Receipt

102595-02-M-1 540‘
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
The Staff of the Missouri Public Service )
Commission, )
)
Complainant, )
| )
V. ) Case No. TC-2004-0344
) e9t O :
Communication Management Systems, )
)
. Respondent. )
NOTICE OF COMPLAINT

Communication Management Systems
1716 Copper Creek Drive

Plano, Texas 75075

CERTIFIED MAIL

Communication Management Systems
777 South Central Expressway, Suite 6D
Richardson, Texas 75080

CERTIFIED MAIL

On February 4, 2004, the Staff of the Missouri Public Service Commissionfiled a
complamtwnth the Commission against Communication Management Systems. A copy of
the complaint is enclosed. Under Commission Rule 4 CSR 240-2.070, Communication
Management Systems has 30 days from the date of this notice to file an answer or to file
notification that the complaint has been satisfied. Communication Management Systems is
reminded that, as a corporation, it cannot appear before the Commission unless it is
represented by an attorney licensed to practice law in Missouri. Therefore, its answer must
be signed by a Missouri attorney.

All pleadings must be mailed to:
Secretary of the Public Service Commission

P.O. Box 360
Jefferson City, Missouri 65102-0360



A copy must be served upon the Staff of the Commission at the address listed
within the enclosed complaint.

BY THE COMMISSION

i Fiud Bt

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

(SEAL)
Dated at Jefferson City, Missouri,

on this 10th day of February, 2004.

Ruth, Senior Regulatory Law Judge
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STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this office and

I do hereby certify the same to be a true copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,
Missouri, this 10 day of Feb. 2004 .

ﬂo/z, /7//1&{ bolerts
_ Dale Hardy”koberts
kS Secretary/Chief Regulatory Law Judge
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MISSOURI PUBLIC SERVICE COMMISSION
February 10, 2004
Case No, TC-2004-0344

Dana K Joyce John B Coffman

P.QO. Box 360 P.O. Box 7800

200 Madison Street, Suite 800 200 Madison Street, Suite 640
Jefferson City, MO 65102 Jefferson City, MO 65102
Communication Management Communication Management
Systems Systems

Legal Department Legal Department

777 S. Central Expwy, Suite 6D 1716 Copper Creek Drive
Richardson, TX 75080 Plano, TX 75075

Enclosed find a certified copy of a NOTICE in the above-numbered case(s).
Sincerely,

ﬂdjé— thed Bolnts

Dale Hardy Robgrts
Secretary/Chief Regulatory Law Judge
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