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Mr. Dale Hardy Roberts
Secretary/Chief Regulatory Judge
Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102

Dear Judge Roberts :

Pursuant to discussions with Staff, FamilyTel hereby submits revised pages 31
and 35 of the tariff as filed with the Public Service Commission . Ifyou have any
questions, please feel free to contact me.
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August 6, 2002

Thank you for your attention to this matter.
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Very truly yours,

LATHROP & GAGE L.C.

By : 9GMti
Paul S . DeFord

SUITE 2800
2345 GRAND BOULEVARD

KANSAS CITY, MISSOURI 64108-2612
(816) 292-2000, FAX (816) 292-2001
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By: Brad Warden, President
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submitted to the Internal Revenue Service, W-2, three most current paycheck
stubs or a letter from an employer verifying the income level.

3.12 .2 .2 Qualified customers subscribing to LifeLine Service will be certified on
an annual basis by July I ofeach year .
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Dependent Children . This proof should be faxed along with the order for LifeLine
telephone service . All customers ofthe LifeLine program will be sent a letter by June 15
to reprove their current receipt ofthe above mentioned assistance . No orders will be
placed without proper proof. Payments for July's service will not be accepted without
current proofofassistance.

The applicant must have an annual household income at or below 100% of the federal
poverty level for an household of four as defined by the federal poverty income guidelines .
Currently, the federal poverty level for a family offour is S16,800 income per year.

To confirm annual household income, the applicant must provide a photocopy
ofthe most recent U.S . individual Tax Return Form which is submitted to the Internal
Revenue Service, W-2, three most current paycheck stubs or a letter from an employer
verifying the income level.

Qualified customers subscribing to LifeLine Service will be certified on an
annual basis by July 1 of each year.
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REFUND OF CONNECTION FEEAND FIRST MONTH'SCHARGES

The Connection Fee and First Month's Prepaid Service Charges you paid at the time you signed-up
for service can be refunded to you ifyou cancel service anytime within 10
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2900 Louisville Avenue
Monroe, Louisiana 71201


